
GLA Digital Talent Programme

Labour Market Intelligence Presentation



Purpose

The purpose of this presentation is to provide easy-to-use 
labour market information for training providers in London to 
help them determine what courses to develop to help young 
people find a digital apprenticeship or paid traineeship, and to 
be able to guide them in their search 
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Apprenticeship routes into in-demand 
digital job roles
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Context: digital is growing fast

- Average 163,000 vacancies per Quarter (2015)

- 61% of the jobs are in London and the South East 

- Developers are in most demand (27% of all the above vacancies)

- Average salary is nearly £50k

- Jobs are across many sectors:

- Tech companies

- Film / TV / Games / Animation / Visual Effects

- Healthcare

- Retail

- Construction

- And many more

In the region 40,000 digital apprenticeship opportunities per year 

in London 5



Occupational area Apprenticeship Standard 

available

Estimated annual number 

of apprenticeship 

vacancies (London)

Average number of 

vacancies per year (for 

trained workers in 

London)

Helpdesk support Infrastructure Technician 

(Level 3)

900 8,000

Technical sales IT Technical Salesperson 

(Level 3)
400 4,200

Software development Software Development 

Technician (Level 3)

Software Developer (Level 

4)

Software Tester (Level 4)

250

250

60

5,400

Cyber security Cyber Security Technologist 

(Level 4)

Cyber Intrusion Analyst 

(Level 4)

250

60

2,900

Digital marketing Digital Marketer (Level 3) 250 5,000

Business analytics IS Business Analyst (Level 

4)

250 4,120

Data analytics Data Analyst (Level 4) 150 1,850

NOTE 1: number of apprenticeship vacancies derived from estimates in Apprenticeship Assessment Plans

NOTE 2: vacancy stats derived from Tech Partnership factsheets and Creative Skillset data

https://www.gov.uk/government/publications/apprenticeship-standard-infrastructure-technician
https://www.gov.uk/government/publications/apprenticeship-standard-it-technical-salesperson-approved-for-delivery
https://www.gov.uk/government/publications/apprenticeship-standard-software-development-technician
https://www.gov.uk/government/publications/apprenticeship-standard-software-developer
https://www.gov.uk/government/publications/apprenticeship-standard-software-tester
https://www.gov.uk/government/publications/apprenticeship-standard-cyber-security-technologist-approved-for-delivery
https://www.gov.uk/government/publications/apprenticeship-standard-cyber-intrusion-analyst
https://www.gov.uk/government/publications/apprenticeship-standard-digital-marketer
https://www.gov.uk/government/publications/apprenticeship-standard-is-business-analyst-approved-for-delivery
https://www.gov.uk/government/publications/apprenticeship-standard-data-analyst
https://www.thetechpartnership.com/resources/factsheets/#specialistsdemand
https://creativeskillset.org/creative_industries


Occupational area Apprenticeship Standard 

available

Estimated annual number 

of apprenticeship 

vacancies (London)

Average number of 

vacancies per year (for 

trained workers in 

London)

Network engineering Network Engineer (Level 4) 100 1,200

VFX Assistant Technical Director 

(Visual Effects) Level 4

Junior 2D Artist (Visual 

Effects) Level 3

50 – 100

50 – 100

500

Film and TV Broadcast Production 

Assistant (Level 3)

250 2,000
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NOTE 1: number of apprenticeship vacancies derived from estimates in Apprenticeship Assessment Plans

NOTE 2: vacancy stats derived from Tech Partnership factsheets and Creative Skillset data

https://www.gov.uk/government/publications/apprenticeship-standard-network-engineer
https://www.gov.uk/government/publications/apprenticeship-standard-assistant-technical-director-visual-effects
https://www.gov.uk/government/publications/apprenticeship-standard-junior-2d-artist-visual-effects
https://www.gov.uk/government/publications/apprenticeship-standard-broadcast-production-assistant
https://www.thetechpartnership.com/resources/factsheets/#specialistsdemand
https://creativeskillset.org/creative_industries


Traineeships

The position with traineeships is less structured than 
apprenticeships. A search in March 2018 showed only nine 
vacancies in London across creative and digital media, and IT 
roles 
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Skills employers look for in apprentice or 
other trainee recruits
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Skills and attributes to help apprenticeship and 
traineeship applicants stand out: summary
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Industry awareness

Can talk about the industry and roles 

of different types of company

Can talk at a high level about the end-

to-end process of delivering for the 

customer

Project management 

Can explain the role and importance of 

project management

Shows or discusses an example of a 

project they have managed or helped to 

manage

Creativity

Has an ‘eye’ as relevant to sub-

sector

Can show and share innovative 

ideas

Resilience

Handles work being critiqued well

Evidence of ‘bouncebackability’

-

Passion

Shows genuine and infectious passion for the 

industry

Evidence of a strong work ethic and willingness 

to ‘muck in’ with colleagues

Technology (examples)

Can show examples of simple coding 

(language is unimportant)

Can talk at a high level about the 

development lifecycle

Stand out 

from the 

crowd



Top technical skills employers look for

The top five in order are:

1. SQL

2. Windows

3. SQL Server

4. JavaScript

5. .NET

11Source: Tech Partnership factsheets

https://www.thetechpartnership.com/resources/factsheets/#specialistsdemand


Finding apprenticeship or other 
traineeship opportunities
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For apprenticeships

https://www.indeed.co.uk/Apprenticeships-jobs

https://www.gov.uk/apply-apprenticeship

https://www.notgoingtouni.co.uk/apprenticeships-223

https://www.gov.uk/find-traineeship

https://www.notgoingtouni.co.uk/traineeships-230
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For traineeships

https://www.gov.uk/apply-apprenticeship
https://www.gov.uk/apply-apprenticeship
https://www.notgoingtouni.co.uk/apprenticeships-223
https://www.gov.uk/find-traineeship
https://www.notgoingtouni.co.uk/traineeships-230


Where and when to look 1 (employers)
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Employer When vacancies advertised Typical numbers a year

BBC Opens March for September 

starts

Not known

BT All year round 300

Capgemini All year round 70 - 100

Cisco January – March for August 

starts

15 - 20

Ernst & Young February and March for 

September starts

60

Google October – January for Level 4

February – April for Level 3

Not known

IBM All year round 100

Microsoft January - March 50 - 60

ITV May / June for September 

starts

Not known

Channel 4 February and March for 

September starts

Not known

http://www.bbc.co.uk/careers/trainee-schemes-and-apprenticeships
https://www.btplc.com/Careercentre/earlycareers/apprentices/index.htm
https://more.capgemini.com/uk/careers/your-career-path/apprentices/
https://www.cisco.com/c/en/us/about/careers/working-at-cisco/students-and-new-graduate-programs/apprenticeship-program.html
https://ukcareers.ey.com/schools/our-programmes/apprenticeships
https://whitehat.org.uk/topic/google-apprenticeship-application
https://www-05.ibm.com/employment/uk-en/school_leaver.html
https://www.microsoftstudentsuk.net/apprentices/
http://www.itvjobs.com/workinghere/entry-careers/apprenticeship-programme/
https://careers.channel4.com/4talent/apprenticeships


Where to look 2 (training providers)
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Provider Offerings Why included in the list

Arch All the Digital Industries Standards except 

Cyber Security, IS Business Analyst, Software 

Development Technician and Unified Comms

Has been Tech Partnership 

accredited

Baltic All the Digital Industries Standards except 

Cyber Security, Data Analyst, IS Business 

Analyst, and Unified Comms

Has been Tech Partnership 

accredited

Firebrand All the Digital Industries Standards except IS 

Business Analyst

Has been Tech Partnership 

accredited

Just IT All the Digital Industries Standards except 

Cyber Security, Unified Comms and IS 

Business Analyst

Has been Tech Partnership 

accredited

QA All the Digital Industries Standards Has been Tech Partnership 

accredited

ADA Software Developer (Level 4) The National College of Digital 

Skills

New City College Various across digital GLA provider for Digital Talent 

programme

Newham College Various across digital GLA provider for Digital Talent 

programme

Westminster Kingsway 

College

Various across digital GLA provider for Digital Talent 

programme

https://www.archapprentices.co.uk/apprenticeship/?cp=ARCGOO0050&utm_source=google&utm_medium=ppc&utm_campaign=UK_en_BRD_APP_Brand_Core_EXA&utm_term=arch apprentices&gclid=CjwKEAjw_bHHBRD4qbKukMiVgU0SJADr08ZZdcanuRJbD9bLWgDs0eFx0h4bf376Ty37tq1msGSrYhoCKU3w_wcB
http://baltictraining.com/
http://www.firebrandtraining.co.uk/courses?refer=Google_AW&keyword=brand&ad=firebrand training&awt=firebrand training&dvc=c&adpos=1t1&adcrea=81051576184&adtype=t&gclid=CjwKEAjw_bHHBRD4qbKukMiVgU0SJADr08ZZI_gmcE3qwRSYL8ufP7JJQ7Ng0TZNhn8lmvJZrWjZrhoC66zw_wcB
https://www.justit.co.uk/
https://www.qa.com/?infinity=ict2~net~gaw~ar~146949280028~kw~qa~mt~e~cmp~QA - Brand - Top Level - Search - CD~ag~QA - Exact&gclid=CjwKEAjw_bHHBRD4qbKukMiVgU0SJADr08ZZ6XmQvRGna2_X11wyuNLYHaZEzDI5VOuNzltQHd54UhoCO1fw_wcB
https://ada.ac.uk/apprenticeships/overview/
https://www.ncclondon.ac.uk/
https://www.newham.ac.uk/
https://www.westking.ac.uk/


Where to look 3 (more training 
providers)
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Provider Offerrings Why included in the list

Collage Arts Creative and Digital Media Accredited course by Creative Skillset

DiVA Creative and Digital Media Accredited course by Creative Skillset

Livity Various creative and 

technical

GLA provider for Digital Talent programme

NextGen Academy Assistant Technical 

Director (VFX)

Junior 2D Artist (VFX)

GLA provider for Digital Talent programme

NOTE: the providers listed on these slides are not the only ones delivering apprenticeships. You can see the 

full list HERE

http://www.collage-arts.org/
http://www.divaapprenticeships.com/
http://livity.co.uk/
https://www.nextgenskillsacademy.com/courses-apprenticeships
https://findapprenticeshiptraining.sfa.bis.gov.uk/


Other sources of data and information

Economic Graph for London (real-time data on technology 
skills in London’s labour market)

Reports produced by the Tech Partnership for the GLA

Factsheets from the Tech Partnership

Various LMI reports from Creative Skillset
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https://www.london.gov.uk/what-we-do/business-and-economy/skills-and-training/digital-talent-london
https://www.london.gov.uk/what-we-do/business-and-economy/skills-and-training/digital-talent-london
https://www.thetechpartnership.com/resources/factsheets/
https://creativeskillset.org/

