
YouGov / Mayor Of London Survey Results
Sample Size: 1127 adults in London

Fieldwork: 11th - 17th December 2020 Total Male Female 18-24 25-49 50-64 65+ ABC1 C2DE Central North South East West

Weighted Sample 1127 554 573 122 598 233 174 665 462 244 156 207 333 188

Unweighted Sample 1127 471 656 122 573 254 178 759 368 245 155 220 324 183

% % % % % % % % % % % % % %

To what extent do you think coronavirus poses a risk to…

...people in London?

Major risk 29 22 36 24 26 36 32 26 33 22 32 27 30 36

Significant risk 41 38 43 37 40 42 45 43 37 44 35 43 39 40

TOTAL MAJOR/SIGNIFICANT RISK 70 60 79 61 66 78 77 69 70 65 67 70 69 77

Moderate risk 19 24 14 21 21 15 16 22 14 21 20 22 16 18

Minor risk 6 8 3 7 6 4 5 5 7 9 6 3 6 4

TOTAL MODERATE/MINOR RISK 25 33 17 28 27 19 21 27 21 29 26 24 22 21

No risk at all 2 3 1 2 3 1 0 2 3 2 4 0 3 1

Don't know 4 4 3 9 4 2 3 2 6 3 2 5 6 1

...you personally?

Major risk 12 11 14 4 8 24 17 10 17 10 10 12 13 17

Significant risk 22 16 28 16 20 26 28 23 21 19 29 18 20 27

TOTAL MAJOR/SIGNIFICANT RISK 35 27 42 20 28 50 46 32 38 29 38 31 33 45

Moderate risk 34 36 33 33 39 28 30 37 31 35 35 35 34 33

Minor risk 22 26 18 32 22 16 20 24 18 24 19 25 22 17

TOTAL MODERATE/MINOR RISK 56 62 51 64 61 45 50 61 49 59 54 61 55 51

No risk at all 6 7 4 6 7 4 2 5 6 7 5 4 7 3

Don't know 4 4 3 9 4 2 3 2 6 5 2 4 4 2

Are you currently doing any of the following?

I’m self-isolating because I or a member of my 

household has coronavirus symptoms (e.g. I'm/we're 

staying at home, avoiding other people, other people 

bring me/us supplies) 

2 1 2 1 3 1 0 2 2 2 4 2 1 0

I’m self-isolating because I am in a category of people 

more vulnerable to coronavirus
6 5 7 1 3 7 15 5 7 5 6 7 4 9

I’m carrying out social distancing (e.g. staying at home 

except for collecting essential supplies, exercising 

once a day, a medical need, or going to work as it 

cannot be done from home)

53 52 53 39 52 56 60 54 50 47 52 54 53 58

I’m reducing my contact with other people, but not 

completely social distancing
25 24 26 37 24 27 17 29 20 28 21 26 25 23

I’m carrying on as normal 13 14 11 13 16 9 7 9 18 14 16 10 14 7

Don’t know 2 4 1 10 2 0 0 2 3 3 2 2 3 2

Has the coronavirus outbreak changed your employment situation?

No change, I was and am still employed 45 48 42 32 56 46 13 55 31 51 44 44 41 46

No change, I was unemployed and looking for work, 

and still am looking
3 2 4 6 3 4 0 2 4 3 4 3 4 2

No change, I wasn't employed and am still not 

employed
23 20 27 16 11 25 69 19 29 19 20 26 27 22

TOTAL NO CHANGE 71 70 73 54 70 75 82 76 65 72 67 73 71 71

Yes, I was unemployed and looking for work, but am 

now not looking
1 1 2 2 2 1 0 1 3 2 1 2 1 1

Yes, I was unemployed but am now employed 4 6 3 13 5 2 0 5 4 4 3 7 4 6

Yes, I'm employed but my pay/hours have reduced 8 8 8 6 9 8 4 7 9 8 10 6 7 8

Yes, I’m being paid part of my salary under the 

government scheme, but not working (e.g. I’ve been 

furloughed)

3 2 4 2 3 4 1 3 3 4 2 1 3 3

Yes, I was employed and have now lost my job 6 6 6 10 6 5 3 6 6 5 7 5 7 4

TOTAL YES 22 23 22 32 25 20 9 21 24 22 22 21 23 22

Don't know 7 8 6 14 5 4 9 4 11 5 11 6 6 7

Gender Age Social Grade Region (1)
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Approximately how many days of the last week did you take part in exercise of at least moderate intensity for 30 minutes or 

more? 

Moderate intensity includes any exercise that raises your heart rate, and makes you breathe faster – such as a brisk walk or

cycle

I haven’t done any moderate intensity exercise in the 

last week
30 27 33 23 26 40 35 27 34 23 35 32 31 30

1 10 9 11 8 12 7 10 13 6 13 9 10 8 12

2 12 12 12 13 13 11 7 13 11 12 14 12 11 12

3 12 12 12 13 13 9 9 13 11 15 7 11 14 8

4 12 14 10 15 12 10 10 12 11 17 10 12 9 9

5 7 8 6 6 8 6 7 6 9 5 7 8 9 7

6 4 5 4 4 3 4 7 5 3 5 4 4 4 3

Every day of the week 8 10 7 6 7 11 11 9 8 6 10 6 7 14

Don’t know 5 4 5 12 5 0 4 3 7 5 4 4 4 5

On a scale where 0 is “not at all anxious” and 10 is “extremely anxious”, overall, how anxious would you say you felt yesterday?

0 – Not at all anxious 15 15 15 10 10 20 27 14 16 12 15 13 18 14

1 5 6 5 5 4 6 11 6 4 4 2 5 9 3

2 8 9 7 7 8 7 7 9 6 8 12 6 6 9

3 10 12 9 13 11 8 10 12 9 12 9 10 10 9

4 8 8 8 6 9 7 6 7 8 10 7 7 6 8

5 13 13 14 11 14 12 13 13 13 11 11 15 12 18

6 11 10 11 14 10 13 6 12 9 9 10 12 12 9

7 11 10 12 12 13 10 5 11 11 17 5 15 8 8

8 9 9 9 8 11 7 4 9 9 10 12 8 6 10

9 3 1 4 4 2 3 5 2 4 2 5 2 3 5

10 – Extremely anxious 5 5 5 2 5 6 4 3 7 2 6 5 7 3

Prefer not to say 3 3 2 9 3 1 1 2 3 2 6 2 2 4

TOTAL LOW (0-2) 28 30 26 22 22 33 46 29 26 25 29 25 32 26

TOTAL MID (3-7) 53 52 54 57 56 51 41 55 50 59 44 59 49 52

TOTAL HIGH (8-10) 17 15 18 13 19 15 13 14 20 14 22 15 16 18

Thinking about the impact of coronavirus on your financial situation, which of these best applies to you at the moment?

My financial situation has been impacted and I am 

having to
3 3 3 3 4 4 0 1 5 3 3 4 3 2

My financial situation has been impacted and I am 

struggling to make ends meet
10 10 10 5 12 12 8 8 14 11 12 6 13 8

My financial situation has been impacted but I am 

currently coping financially
29 30 28 26 32 28 22 30 28 29 29 32 26 30

My finances have not been impacted yet but I expect 

they will be soon
12 9 14 7 10 15 17 11 12 13 9 10 12 13

My financial situation hasn’t really changed and I don’t 

expect it to
29 29 30 24 25 31 47 33 24 26 29 32 31 29

My finances have been positively affected - I am better 

off financially
9 11 7 10 10 8 4 12 4 9 10 10 8 8

Don't know 8 8 8 24 8 3 2 4 13 9 8 6 7 9

Do you think the coronavirus outbreak in the UK will or will not have an impact on…?

The national economy

It will have a large impact and the damage will be long 

lasting
68 63 74 62 68 74 67 70 67 67 69 70 67 71

It will have a large impact but the damage will be short 

term
21 26 16 22 21 17 28 23 19 25 17 21 22 19

It will have a small impact and the damage will be 

short term
2 4 1 0 3 3 1 2 3 3 2 3 2 2

It probably won’t have any real impact 1 2 1 0 1 2 1 1 2 1 4 1 1 0

Don’t know 7 6 8 16 7 5 3 5 10 6 8 5 8 8

London’s economy

It will have a large impact and the damage will be long 

lasting
59 53 66 50 57 68 63 59 59 56 61 62 57 63

It will have a large impact but the damage will be short 

term
29 35 23 31 31 24 30 31 27 31 25 30 31 26

It will have a small impact and the damage will be 

short term
4 5 3 4 5 4 2 5 3 7 3 3 4 3

It probably won’t have any real impact 1 1 1 0 1 1 1 1 1 0 2 1 1 0

Don’t know 6 6 7 16 7 4 3 4 10 6 8 4 6 8
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Your personal finances

It will have a large impact and the damage will be long 

lasting
21 20 21 13 21 28 15 17 27 21 22 19 19 24

It will have a large impact but the damage will be short 

term
17 15 20 15 20 19 10 19 15 21 15 15 19 14

It will have a small impact and the damage will be 

short term
24 26 22 23 24 18 32 24 25 23 21 27 24 25

It probably won’t have any real impact 25 29 21 24 22 25 34 29 18 23 30 28 25 19

Don’t know 13 10 16 24 13 10 9 11 16 12 11 11 13 18

Do you think London will emerge from the coronavirus outbreak as a better place to live, a worse place to live, or about the 

same as before the outbreak?

Much better 2 1 3 0 2 1 3 2 2 1 2 0 3 3

Slightly better 15 14 15 14 15 14 15 15 13 16 11 16 13 17

TOTAL BETTER 16 15 18 14 17 15 18 18 15 17 14 16 16 20

About the same 35 40 30 27 35 35 40 36 33 37 42 39 33 23

Slightly worse 21 21 22 22 22 22 17 22 20 21 25 17 22 21

Much worse 13 12 14 16 11 17 13 11 16 11 10 11 14 19

TOTAL WORSE 34 33 35 38 33 39 30 33 36 32 35 28 36 40

Don’t know 14 12 17 22 15 12 12 13 16 13 9 17 15 17

Are you, or are you not, currently wearing any of the following types of face coverings or masks when outside the house? 

Please tick all that apply.

Surgical or medical style face mask 56 53 58 48 52 65 63 56 56 58 56 53 57 57

Dust mask, such as those used for doing DIY 6 7 6 7 6 6 7 6 7 8 4 7 7 6

Homemade face covering/mask 26 20 31 24 31 22 14 29 21 28 26 26 22 30

Improvised face covering, such as a scarf or bandana 

over your mouth and nose
7 7 6 4 8 7 3 6 7 5 7 5 7 8

Any other face covering 17 16 18 14 16 21 19 18 16 13 17 22 16 18

WEARS AT LEAST ONE 90 87 93 83 90 94 92 92 87 91 88 92 89 92

I am not using a face covering when outside the house 5 6 5 5 5 5 7 4 8 5 8 5 6 2

Don’t know 4 7 2 12 5 1 1 4 5 4 4 3 5 6

How confident, if at all, are you that you would know how to get a coronavirus test?

Very confident 32 27 38 33 32 34 30 33 31 32 30 32 31 37

Quite confident 37 38 37 33 36 40 41 41 33 33 45 40 36 36

TOTAL CONFIDENT 69 64 74 67 68 73 71 74 63 65 75 72 67 73

Not very confident 15 17 14 11 16 13 19 15 16 18 12 17 17 12

Not at all confident 7 10 5 7 7 9 6 6 9 12 5 5 8 5

TOTAL NOT CONFIDENT 23 27 19 19 23 22 25 21 25 29 17 22 25 16

Don't know 8 9 7 15 9 5 4 5 12 6 8 6 8 11

If you were offered a vaccine for the coronavirus on the NHS, how likely or unlikely would you be to take it?

Very likely 44 48 40 38 34 49 74 49 36 45 41 49 37 50

Fairly likely 22 21 23 15 26 21 15 23 20 22 27 20 22 20

TOTAL LIKELY 66 69 62 53 60 70 89 72 56 68 68 69 58 70

Fairly unlikely 9 8 10 10 12 7 3 9 10 9 9 9 11 7

Very unlikely 13 12 15 23 14 12 3 11 17 13 11 10 17 12

TOTAL UNLIKELY 22 20 25 33 26 19 7 20 27 22 20 19 28 19

Don't know 12 11 13 15 14 11 5 8 17 10 12 12 14 11
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Which of the following, if any, is why you’re unlikely to get the coronavirus vaccine if you were offered one on the NHS? 

Please tick all that apply.

[Asked to those that said they were unlikely to get the vaccine; n=220]

I don't trust the vaccine 49 49 49 35 48 71 26 41 57 53 57 52 40 58

I have had a bad experience with previous vaccines 4 3 6 7 4 2 16 6 3 3 8 4 4 5

I don’t like needles 7 3 10 9 7 5 11 8 7 4 11 12 4 13

I don’t think I need a vaccine 23 24 22 36 24 9 16 22 24 15 31 32 19 29

I can't be vaccinated for health reasons 5 4 6 0 5 11 0 3 6 0 4 2 9 6

I would like to wait until others have had it first 36 29 41 40 33 39 41 42 29 33 25 43 34 45

I don't feel safe going into a healthcare setting to have 

the vaccine
6 8 4 7 6 6 0 7 5 6 4 8 7 0

I don’t think the vaccine will be safe 37 34 39 42 33 51 17 36 38 38 24 29 40 49

Other 9 10 8 3 10 10 11 8 10 15 8 3 11 0

Don’t know 6 7 5 12 6 0 0 8 4 4 11 9 6 0

You have just said you don't trust the vaccine. Which of the following comes closest to your view?

[Asked to those that said they didn't trust the vaccine; n=103]

I don't trust any vaccine for any disease 13 12 13 24 10 11 39 7 16 18 13 12 13 4

I don't trust any vaccine for coronavirus, but do trust 

vaccines for other diseases
60 66 56 34 65 62 61 56 64 53 58 71 61 61

I don't trust the specific coronavirus vaccine that has 

been
19 17 21 36 18 17 0 29 12 28 17 11 12 31

None of these 7 5 9 6 6 11 0 8 7 0 7 6 15 4

Don't know 1 0 1 0 1 0 0 0 1 0 4 0 0 0

How likely or unlikely are you to travel to central London in the next week? 

Central London covers the pink area in the maps above, and includes places like the West End, Oxford Street, Westminster, 

Shoreditch and Hyde Park.

Very likely 14 16 12 17 16 14 7 14 14 22 12 9 14 10

Fairly likely 10 13 7 14 12 7 4 11 8 12 5 10 10 11

TOTAL LIKELY 24 28 20 32 27 21 11 25 22 34 17 19 25 21

Fairly unlikely 13 13 12 18 14 10 9 14 11 14 14 12 11 14

Very unlikely 53 46 59 35 48 56 77 53 53 29 64 64 57 56

TOTAL UNLIKELY 65 60 71 53 62 66 85 67 64 43 77 76 67 70

Not applicable – I live in central London 7 7 7 5 7 11 4 6 8 21 2 2 4 4

Don’t know 4 5 3 11 4 2 0 2 6 2 4 4 4 5

Thinking about paying your rent for your home since the coronavirus outbreak, which of the following is most applicable to you?

[Asked to those that rent; n=452]

I have fallen behind on part of my rent payments 4 3 5 1 2 12 6 2 6 5 7 1 3 3

I have fallen behind on all of my rent payments 3 4 2 0 4 2 0 1 5 2 4 2 5 2

I have not fallen behind on my rent payments but I am 

likely to fall behind soon
13 14 12 14 16 10 1 11 15 13 12 20 11 13

I have not fallen behind on my rent payments and 

don’t think I will be anytime soon
73 72 74 71 72 71 90 80 66 73 72 68 76 73

Don’t know 7 7 7 14 6 6 3 5 8 7 6 10 4 10

Have you changed the industry you work in since the start of the coronavirus pandemic?

[Asked to those working full- or part-time; n=656]

I have 9 9 9 18 9 6 0 9 9 8 11 14 7 7

I have not 89 89 89 82 88 92 100 90 88 91 88 83 90 92

Don’t know 2 2 2 0 2 2 0 2 3 2 2 3 2 1

Before taking this survey, were you aware that the Congestion Charge has been increased to £15 and now operates until 10pm 

seven days a week?

Yes, I was aware 53 54 52 35 49 66 64 55 50 57 48 43 56 60

No, I was not aware 42 40 44 53 46 32 35 42 43 40 46 52 39 37

Don’t know 4 5 4 12 5 2 1 3 7 3 5 5 5 3
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What impact, if any, have these changes to the Congestion Charge had on your business or employer?

[Asked to those working full- or part-time; n=656]

A large positive impact 2 3 1 0 2 4 0 3 0 2 0 2 3 3

A small positive impact 2 2 1 1 2 2 0 2 2 4 1 2 1 0

TOTAL POSITIVE IMPACT 4 5 3 1 4 5 0 5 2 6 1 4 4 3

No real impact either way 53 52 54 58 52 48 80 54 50 49 47 60 53 54

A small negative impact 7 7 7 7 7 7 6 7 6 9 7 5 7 5

A large negative impact 9 10 8 5 9 11 4 7 12 11 7 2 11 11

TOTAL NEGATIVE IMPACT 16 17 14 12 16 18 10 14 19 20 14 8 18 16

Don’t know 28 27 29 29 28 29 11 27 29 25 39 28 26 26

Are you aware of or has your business or employer received any support from the Mayor of London during the coronavirus 

pandemic?

I am aware of it, and my business/employer has 

received support from the Mayor of London
4 4 5 1 5 3 0 4 5 5 7 4 3 4

I am aware of it, but my business/employer hasn’t 

received support from the Mayor of London
14 16 11 11 15 13 7 12 18 15 15 15 10 14

I wasn’t aware of support from the Mayor of London 44 43 46 55 43 39 71 46 40 40 34 49 49 44

Don’t know 38 38 38 33 37 45 22 38 37 40 44 33 38 37

Are you visiting the following more or less now than you did before the coronavirus pandemic? 

Pubs and bars

Much more than before 0 1 0 1 1 0 0 0 1 0 0 2 0 0

A bit more than before 2 3 1 3 2 1 1 2 1 2 1 2 1 4

TOTAL MORE 2 4 1 3 3 1 1 2 2 3 1 4 1 4

About the same as before 5 6 5 8 5 5 5 6 4 3 7 5 6 4

A bit less than before 8 9 7 11 8 7 5 9 7 13 6 6 5 9

Much less than before 54 54 53 44 58 51 48 63 41 56 50 62 51 49

TOTAL LESS 61 63 60 55 66 58 54 71 47 69 56 69 56 58

Don’t know 2 3 1 7 2 1 0 1 2 1 0 2 2 2

Not applicable – I didn’t visit this place anyway 30 25 34 26 25 35 40 19 45 24 36 21 35 32

Restaurants

Much more than before 1 1 0 0 1 0 1 1 1 0 1 1 0 2

A bit more than before 2 3 1 4 2 1 0 3 1 3 2 2 1 2

TOTAL MORE 3 3 2 4 4 1 1 3 1 3 3 3 1 4

About the same as before 7 9 6 12 8 5 6 6 9 8 7 8 7 6

A bit less than before 11 11 12 22 12 9 7 12 10 17 11 10 9 12

Much less than before 65 61 69 45 66 69 70 70 58 63 65 68 65 64

TOTAL LESS 76 72 81 67 78 78 77 82 68 79 76 77 74 76

Don’t know 2 3 1 7 2 1 1 1 3 2 0 2 3 2

Not applicable – I didn’t visit this place anyway 12 13 11 10 9 17 16 7 19 9 13 10 15 12

Cinema/theatre

Much more than before 0 0 0 0 0 0 0 0 0 1 0 0 0 0

A bit more than before 0 1 0 1 1 0 0 0 0 0 0 0 1 1

TOTAL MORE 1 1 0 1 1 0 0 1 0 1 0 0 1 1

About the same as before 6 6 6 10 6 3 5 7 4 5 8 7 6 6

A bit less than before 5 6 4 6 7 3 3 4 6 7 5 5 5 3

Much less than before 61 60 63 59 64 60 54 69 50 61 61 66 59 61

TOTAL LESS 67 66 67 65 71 63 57 74 56 68 65 71 65 64

Don’t know 2 4 1 7 3 1 0 2 4 2 3 2 2 3

Not applicable – I didn’t visit this place anyway 25 23 26 17 19 33 37 17 36 25 24 20 27 26
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Compared to before the coronavirus pandemic, would you say you’re spending more or less online on this item now, or has there 

been no change?

Groceries

I’m spending more online on this item than I did before 30 26 34 17 31 30 36 34 25 30 35 29 29 30

I’m spending less online on this item than I did before 9 10 7 11 10 7 4 7 11 9 5 8 9 11

There has been no change 47 49 46 52 48 51 37 47 48 50 44 49 45 47

Not applicable – I don’t buy this 14 15 13 20 11 13 23 13 16 11 16 14 17 12

Electricals

I’m spending more online on this item than I did before 18 18 17 18 19 16 15 18 17 17 16 22 15 20

I’m spending less online on this item than I did before 10 13 8 8 13 10 5 10 10 13 11 7 10 10

There has been no change 54 55 53 42 53 57 60 55 51 53 58 53 55 50

Not applicable – I don’t buy this 18 14 23 32 15 18 20 16 22 17 14 18 20 20

Clothes

I’m spending more online on this item than I did before 24 17 30 32 26 22 13 26 21 26 17 30 21 24

I’m spending less online on this item than I did before 22 21 23 21 25 20 16 23 21 22 22 19 22 25

There has been no change 45 50 40 34 43 47 55 45 45 46 50 43 45 40

Not applicable – I don’t buy this 9 11 8 12 6 11 16 6 14 6 12 8 11 11

DIY products

I’m spending more online on this item than I did before 15 15 14 7 17 13 12 15 13 12 19 18 13 15

I’m spending less online on this item than I did before 8 9 7 3 9 9 6 7 9 6 9 8 8 7

There has been no change 45 47 43 37 44 49 47 49 39 45 39 48 44 48

Not applicable – I don’t buy this 33 29 37 53 30 29 34 29 39 38 33 26 35 30

Which ONE of the following four posters do you think would be most effective at discouraging people from idling (i.e. running a 

vehicle’s engine when the vehicle is not in motion/moving)?

Poster 1 27 26 28 18 27 30 30 23 32 24 37 25 24 30

Poster 2 39 37 40 44 37 38 43 40 37 42 33 40 37 40

Poster 3 13 15 11 21 13 14 10 13 13 14 13 13 16 10

Poster 4 21 21 21 16 24 19 17 23 18 20 17 22 23 20

All figures, unless otherwise stated, are from YouGov Plc.  The figures have been weighted and are representative of all adults in London (aged 18+).

Any percentages calculated on bases fewer than 50 respondents must not be reported as they do not represent a wide enough cross-section of the 

target population to be considered statistically reliable. These figures will be italicised.
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