
YouGov / Mayor of London Survey Results

Sample Size: 1086 adults in London

Fieldwork: 29th June - 2nd July 2020 Total Male Female 18-24 25-49 50-64 65+ ABC1 C2DE Central North South East West

Weighted Sample 1086 534 552 117 577 225 167 641 445 219 128 226 316 193

Unweighted Sample 1086 453 633 117 541 241 187 735 351 217 138 230 306 192

% % % % % % % % % % % % % %

To what extent do you think coronavirus poses a risk to...

...people in London?

Major risk 21 21 21 19 20 27 19 20 23 19 26 19 21 23

Significant risk 42 38 46 37 41 41 51 44 39 44 42 44 41 39

TOTAL MAJOR/SIGNIFICANT RISK 63 59 67 56 61 68 70 64 62 63 68 63 62 62

Moderate risk 26 28 24 26 27 22 25 26 25 22 22 30 26 27

Minor risk 6 8 4 7 6 8 4 7 5 7 6 5 5 9

TOTAL MODERATE/MINOR RISK 32 36 28 33 33 30 29 33 30 29 27 34 31 36

No risk at all 1 2 1 0 2 1 0 1 2 2 2 0 2 1

Don't know 4 3 4 11 4 2 1 2 6 6 2 2 5 1

...you personally?

Major risk 9 9 10 11 7 13 12 8 11 10 11 9 8 11

Significant risk 21 18 23 13 19 24 27 21 20 19 20 16 26 21

TOTAL MAJOR/SIGNIFICANT RISK 30 27 33 23 26 37 40 29 31 29 31 24 34 32

Moderate risk 36 36 36 34 39 35 31 36 36 36 37 42 31 37

Minor risk 25 26 24 29 25 23 27 27 22 24 23 29 24 26

TOTAL MODERATE/MINOR RISK 62 63 61 63 64 57 58 64 59 60 60 72 55 62

No risk at all 4 6 2 2 6 3 2 4 4 5 5 1 5 4

Don't know 4 4 4 12 4 3 1 3 6 6 4 3 6 1

Are you currently doing any of the following?

I’m self-isolating because I or a member of my 

household has coronavirus symptoms (e.g. I'm/we're 

staying at home, avoiding other people, other people 

bring me/us supplies) 

1 2 1 1 2 1 1 2 1 3 3 1 1 1

I’m self-isolating because I am in a category of people 

more vulnerable to coronavirus
13 12 14 3 7 17 35 9 19 10 8 10 14 21

I’m carrying out social distancing (e.g. meeting up with 

people from other households outdoors in a group of up 

to six people, but staying two metres apart from those 

you don't live with)

47 45 49 54 50 47 32 52 40 44 48 55 46 41

I’m reducing my contact with other people, but not 

completely social distancing
25 23 26 19 25 25 28 26 23 24 25 28 22 24

I’m carrying on as normal 9 13 6 11 11 9 3 8 11 12 12 4 11 10

Don’t know 5 5 4 11 6 1 1 4 6 8 4 3 6 2

Has the coronavirus outbreak changed your employment situation?

No change, I was and am still employed 44 44 43 32 55 44 12 53 30 46 41 48 43 38

No change, I was unemployed and looking for work, and 

still am looking
3 4 3 5 4 3 1 3 3 2 2 2 4 6

No change, I wasn't employed and am still not employed 26 24 28 30 9 30 77 18 37 17 23 24 27 36

TOTAL NO CHANGE 73 72 74 66 68 76 89 74 71 66 67 75 75 80

Yes, I was unemployed and looking for work, but am 

now not looking
1 2 1 2 1 2 1 1 2 1 1 2 3 0

Yes, I was unemployed but am now employed 1 1 1 0 2 0 0 1 1 1 0 0 2 1

Yes, I'm employed but my pay/hours have reduced 6 5 6 5 7 7 1 6 5 6 8 5 5 6

Yes, I’m being paid 80% of my salary under the 

government scheme, but not working (e.g. I’ve been 

furloughed)

10 11 9 8 13 7 3 10 9 14 14 10 7 7

Yes, I was employed and have now lost my job 3 2 4 7 2 3 2 3 3 4 3 4 2 1

TOTAL YES 21 21 21 22 25 20 6 21 20 26 26 20 19 16

Don't know 6 7 6 12 6 4 5 4 9 8 7 5 6 5

Gender Age Social Grade London Region (1)
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Approximately how many days of the last week did you take part in exercise of at least moderate intensity for 30 minutes or more? 

Moderate intensity includes any exercise that raises your heart rate, and makes you breathe faster – such as a brisk walk or 

cycling.

I haven’t done any moderate intensity exercise in the 

last week
28 28 28 15 26 32 40 25 32 26 32 29 29 27

1 5 3 7 5 5 4 7 6 4 3 9 3 7 4

2 13 13 13 20 12 15 12 14 12 16 12 11 15 11

3 16 13 18 13 17 14 14 17 14 17 16 16 13 17

4 11 12 9 8 11 11 9 11 11 11 11 10 9 12

5 9 11 8 7 11 7 8 11 6 7 11 10 8 11

6 4 5 4 2 6 3 1 6 2 6 1 4 4 5

Every day of the week 9 9 9 11 8 11 8 7 12 8 6 10 11 9

Don’t know 5 5 4 17 4 3 0 3 7 7 2 6 5 4

And thinking about when social distancing rules are relaxed and the threat from coronavirus has reduced… 

Do you expect to do the following more or less than you did before the coronavirus outbreak?

Go to pubs and bars

Much more than before 2 3 1 1 3 1 0 2 2 4 0 1 1 4

A bit more than before 2 2 2 3 2 1 1 3 1 2 4 1 2 1

TOTAL MORE THAN BEFORE 4 5 3 4 5 2 1 5 2 6 4 2 3 5

About the same as before 30 32 27 29 31 27 29 28 33 25 27 31 31 32

A bit less than before 19 20 18 15 22 17 13 23 14 23 15 24 17 17

Much less than before 38 32 43 28 34 46 48 37 39 35 47 34 37 43

TOTAL LESS THAN BEFORE 57 52 61 43 56 63 61 60 53 58 62 57 53 59

Don’t know 10 11 9 24 8 8 9 8 12 12 7 10 13 4

Go to restaurants

Much more than before 1 1 1 2 1 1 0 1 1 2 0 0 1 2

A bit more than before 3 4 2 5 4 2 0 4 2 2 1 1 4 5

TOTAL MORE THAN BEFORE 4 6 3 7 5 3 0 5 3 5 1 2 5 7

About the same as before 30 30 29 22 31 27 34 29 30 28 27 35 28 27

A bit less than before 23 23 24 22 25 21 21 27 19 22 25 24 25 23

Much less than before 35 33 37 29 33 41 38 32 39 37 41 31 31 40

TOTAL LESS THAN BEFORE 58 56 61 51 58 62 59 59 57 58 66 54 56 63

Don’t know 8 8 7 20 6 8 7 6 10 8 6 9 10 3

International travel

Much more than before 1 2 1 1 2 1 0 1 2 4 3 0 0 2

A bit more than before 2 2 2 2 3 1 1 3 0 4 1 1 2 1

TOTAL MORE THAN BEFORE 4 4 3 2 5 2 1 5 2 8 4 1 2 3

About the same as before 31 33 29 27 34 28 26 30 33 25 29 35 35 28

A bit less than before 17 16 17 17 18 18 9 21 11 20 13 18 15 18

Much less than before 36 34 39 32 33 39 48 35 39 33 44 34 35 41

TOTAL LESS THAN BEFORE 53 50 57 49 51 57 58 56 49 53 57 52 50 59

Don’t know 12 13 12 21 9 13 16 10 16 15 10 12 13 10

Domestic travel (i.e. around Great Britain)

Much more than before 2 2 2 5 3 1 1 3 2 3 0 2 3 2

A bit more than before 11 9 13 11 15 9 1 16 4 13 11 10 9 13

TOTAL MORE THAN BEFORE 13 12 15 16 18 10 2 19 6 17 11 12 12 16

About the same as before 37 37 36 31 36 37 40 35 38 30 37 45 38 32

A bit less than before 13 15 12 12 13 14 16 15 11 13 15 10 14 15

Much less than before 27 25 28 22 24 31 33 22 33 25 31 22 26 32

TOTAL LESS THAN BEFORE 40 40 40 34 37 45 48 37 44 38 46 32 40 47

Don’t know 10 11 9 19 9 9 10 8 12 15 6 11 10 6

29 June- 

2 July

Go to large events with more than 500 attendees

Much more than before 1 1 1 1 1 1 0 1 1 2 0 0 0 2

A bit more than before 1 2 1 1 2 1 0 2 1 2 1 1 3 0

TOTAL MORE THAN BEFORE 2 2 2 3 3 2 0 2 2 4 1 1 3 2

About the same as before 26 30 22 22 30 21 23 27 25 24 27 30 25 22

A bit less than before 11 11 11 12 13 10 3 13 8 9 8 10 11 17

Much less than before 48 43 52 37 45 54 58 47 48 48 54 47 46 49

TOTAL LESS THAN BEFORE 59 54 63 48 58 64 60 60 57 57 62 57 57 66

Don’t know 13 14 12 27 9 13 16 11 16 15 10 12 15 10
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Shop at non-essential shops, such as hairdressers or clothing stores

Much more than before 1 1 2 3 1 1 0 1 2 3 0 1 1 2

A bit more than before 3 4 3 6 3 5 1 3 4 2 3 3 3 5

TOTAL MORE THAN BEFORE 5 5 5 9 4 6 2 4 5 5 4 3 4 7

About the same as before 38 44 33 28 41 32 46 38 39 32 33 45 39 38

A bit less than before 23 19 27 18 24 26 19 28 16 23 25 27 22 20

Much less than before 28 25 31 27 26 32 32 26 32 31 33 20 28 31

TOTAL LESS THAN BEFORE 51 44 58 44 50 59 51 54 48 54 58 47 50 51

Don’t know 6 7 5 19 5 4 1 4 8 9 5 5 7 3

Use sports facilities, such as gyms or leisure centres

Much more than before 2 2 2 1 3 0 0 2 2 4 2 1 1 2

A bit more than before 4 5 3 4 5 4 0 4 3 6 4 3 2 6

TOTAL MORE THAN BEFORE 6 7 5 5 8 4 0 6 5 10 6 4 3 8

About the same as before 35 38 32 39 34 34 36 36 33 27 33 44 35 32

A bit less than before 12 11 13 11 15 9 9 15 8 15 9 16 10 12

Much less than before 34 30 39 24 32 41 41 33 37 32 41 24 38 39

TOTAL LESS THAN BEFORE 47 41 52 34 47 50 50 48 45 47 49 40 48 51

Don’t know 13 14 12 22 11 12 14 10 16 16 12 12 14 8

Visit family/friends outside your household

Much more than before 2 2 3 5 2 1 1 3 2 3 4 1 1 3

A bit more than before 9 9 9 7 11 10 4 11 6 10 6 12 7 10

TOTAL MORE THAN BEFORE 11 11 12 11 13 11 5 14 8 13 10 14 9 13

About the same as before 45 46 44 33 45 45 52 45 45 37 45 46 48 46

A bit less than before 21 21 21 22 20 21 23 22 20 23 22 18 23 18

Much less than before 18 18 18 16 18 18 18 15 22 21 20 17 14 21

TOTAL LESS THAN BEFORE 39 38 39 38 38 39 42 37 42 44 42 34 37 39

Don’t know 5 5 5 17 4 5 1 5 6 6 3 6 7 2

29 June- 

2 July

Use public transport

Much more than before 1 2 1 0 2 1 0 1 1 3 2 0 1 1

A bit more than before 3 3 3 2 3 3 2 2 3 2 2 2 2 5

TOTAL MORE THAN BEFORE 4 5 3 2 5 4 2 4 5 4 3 2 3 6

About the same as before 30 34 26 23 27 35 38 26 35 25 31 35 31 28

A bit less than before 25 24 25 21 28 21 19 30 17 28 22 25 25 20

Much less than before 36 33 39 34 36 37 37 35 37 36 42 32 33 43

TOTAL LESS THAN BEFORE 61 56 65 55 64 58 56 65 54 65 64 57 58 63

Don’t know 6 6 6 20 4 3 4 5 7 6 2 6 8 3

Visit cultural venues, such as theatres, cinemas and galleries

Much more than before 2 2 1 2 2 1 0 1 2 4 2 0 1 1

A bit more than before 4 5 4 7 5 5 1 6 3 5 2 3 4 7

TOTAL MORE THAN BEFORE 6 7 5 9 7 6 1 7 5 9 4 3 5 8

About the same as before 32 35 30 24 35 29 33 33 32 29 35 37 29 33

A bit less than before 19 17 20 23 19 14 21 21 15 16 25 20 19 16

Much less than before 35 33 36 24 32 42 39 32 38 36 31 32 36 38

TOTAL LESS THAN BEFORE 53 49 57 47 51 57 59 53 53 51 55 51 55 54

Don’t know 8 9 8 20 6 9 7 7 11 11 6 8 11 4

Are you using the following forms of transport more or less now than you did before the coronavirus pandemic?

Bicycle (including electric bicycle)

Using this more than before 13 16 11 13 18 11 2 17 8 20 8 8 16 12

Using this the same amount as before 33 33 33 40 36 27 22 35 30 29 33 42 30 29

Using this less than before 5 6 4 3 6 5 1 5 5 5 7 3 6 5

I’ve stopped using this completely 21 21 21 13 16 23 42 20 24 17 27 22 21 23

Don’t know 28 24 31 30 24 34 32 24 32 29 25 25 28 31

Walking

Using this more than before 51 49 54 59 57 46 35 56 44 59 49 53 48 49

Using this the same amount as before 29 31 27 17 26 37 39 26 34 22 32 34 29 30

Using this less than before 12 11 13 9 11 12 17 12 12 10 14 7 16 12

I’ve stopped using this completely 2 2 3 1 1 3 7 2 3 3 3 1 2 4

Don’t know 5 7 4 15 6 2 2 4 7 7 2 5 5 6
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Taxi or minicab

Using this more than before 4 4 4 4 5 4 2 5 3 7 4 3 4 4

Using this the same amount as before 21 23 19 23 22 21 15 19 23 18 25 23 22 19

Using this less than before 19 18 19 19 22 15 10 20 16 22 9 18 23 13

I’ve stopped using this completely 43 41 45 30 40 45 59 45 40 40 50 45 38 47

Don’t know 13 14 13 24 11 14 14 11 16 13 12 11 14 17

Train (including London Overground)

Using this more than before 2 2 2 1 2 1 2 2 2 3 3 1 1 1

Using this the same amount as before 14 16 13 12 15 16 11 11 20 9 14 19 16 13

Using this less than before 24 27 22 26 28 21 14 27 20 29 15 20 28 23

I’ve stopped using this completely 52 49 55 39 49 55 67 54 49 49 65 55 48 51

Don’t know 8 7 9 22 6 6 7 7 9 10 4 5 7 13

Bus

Using this more than before 1 1 1 1 2 2 0 1 2 2 1 2 1 2

Using this the same amount as before 16 18 14 12 15 19 17 13 21 10 16 17 21 13

Using this less than before 30 31 30 28 31 33 26 30 30 34 31 26 30 32

I’ve stopped using this completely 46 43 49 41 47 43 53 51 40 47 51 49 44 44

Don’t know 6 6 6 18 6 3 4 6 7 7 2 6 6 9

Own car or van

Using this more than before 15 14 15 15 17 15 7 17 11 14 15 13 16 15

Using this the same amount as before 32 34 30 32 35 25 28 31 33 26 31 38 35 26

Using this less than before 18 16 21 7 15 24 30 20 16 10 21 23 15 25

I’ve stopped using this completely 15 16 14 14 12 17 23 12 19 17 20 13 12 17

Don’t know 20 20 20 31 21 18 12 20 21 33 14 12 22 17

Motorbike or scooter

Using this more than before 1 2 1 0 2 2 0 1 1 2 1 1 1 1

Using this the same amount as before 30 30 30 36 35 25 17 33 26 24 28 36 31 30

Using this less than before 3 3 3 5 4 1 1 3 3 3 4 2 2 4

I’ve stopped using this completely 27 29 25 25 22 27 44 24 31 27 28 26 28 27

Don’t know 39 36 41 34 37 46 38 38 39 44 40 35 39 38

London Underground (including DLR and trams)

Using this more than before 1 1 1 2 1 2 0 1 1 2 1 1 0 1

Using this the same amount as before 13 17 10 14 14 15 9 9 19 9 11 17 16 12

Using this less than before 24 27 21 26 26 23 14 26 20 28 21 17 28 22

I’ve stopped using this completely 55 49 60 40 54 53 69 58 50 55 61 60 49 53

Don’t know 7 7 8 19 5 6 8 5 10 7 5 6 7 12

And thinking about the future, when the coronavirus pandemic is over... Do you expect this to be a temporary or permanent 

change?

Respondents only saw the following options if they said above they'd change the amount they were using that mode of transport

Bicycle (including electric bicycle)

[n=421]

A temporary change 22 25 18 42 25 21 2 20 25 18 26 15 28 16

A permanent change 54 51 56 43 53 49 66 56 49 62 44 50 53 57

Not sure 25 24 25 15 22 30 31 24 26 20 30 35 19 27

Walking

[n=724]

A temporary change 38 44 32 46 35 39 43 34 44 29 40 38 47 31

A permanent change 50 43 55 40 52 52 45 51 46 54 49 48 43 57

Not sure 13 13 13 15 14 9 12 15 9 17 11 14 10 13

Taxi or minicab

[n=730]

A temporary change 49 47 50 52 54 44 37 52 44 49 56 50 45 50

A permanent change 25 27 24 22 22 27 35 22 31 27 23 21 29 24

Not sure 26 25 26 26 24 29 27 26 25 24 22 29 26 26

Train (including London Overground)

[n=861]

A temporary change 62 64 60 71 63 59 59 67 54 63 58 66 61 60

A permanent change 20 19 20 17 19 19 24 15 27 20 18 15 21 21

Not sure 19 17 20 12 19 22 17 18 19 17 24 19 18 18

Bus

[n=858]

A temporary change 61 62 60 68 60 61 59 63 56 61 58 66 59 58

A permanent change 21 23 19 17 23 19 19 19 25 22 24 18 21 24

Not sure 18 15 21 15 17 20 21 18 18 18 18 17 20 19
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Own car or van

[n=541]

A temporary change 43 46 41 45 41 41 49 46 39 36 41 54 42 40

A permanent change 33 32 34 34 37 30 28 32 35 40 42 20 29 42

Not sure 23 22 25 21 21 29 23 22 26 24 17 26 29 19

Motorbike or scooter

[n=318]

A temporary change 11 12 9 12 16 7 1 13 8 12 20 14 7 3

A permanent change 59 58 61 47 52 64 77 59 60 58 52 56 60 71

Not sure 30 29 31 41 31 29 23 28 32 30 29 31 33 26

London Underground (including DLR and trams)

[n=887]

A temporary change 58 59 57 77 57 55 56 63 50 56 65 61 56 58

A permanent change 22 21 22 10 22 25 22 18 27 29 18 19 19 21

Not sure 20 19 21 13 21 20 22 19 23 15 17 19 26 21

Are you more or less confident using public transport in London at the moment compared to before coronavirus, or is there no 

difference?

A lot more confident 1 2 1 0 2 2 0 1 1 3 4 0 1 0

A little more confident 4 4 4 5 4 4 3 4 3 3 3 3 6 4

TOTAL MORE CONFIDENT 5 6 5 5 6 5 3 6 4 6 8 3 6 4

A little less confident 20 21 19 28 21 17 14 22 17 22 22 25 19 12

A lot less confident 34 30 38 26 36 38 32 39 28 33 42 35 32 35

TOTAL LESS CONFIDENT 54 51 58 54 57 54 46 61 45 55 63 60 51 47

No difference – I was confident before and still am 13 15 11 10 13 12 16 11 15 10 12 12 12 17

No difference – I wasn’t confident before and still am not 7 7 8 5 7 10 5 4 11 8 3 6 9 9

Don’t know 3 4 3 10 4 1 0 3 4 3 2 2 4 5

Not applicable – I’m not currently using public transport 17 17 17 16 14 17 29 15 20 18 12 16 18 19

How often, if at all, have you used public transport since lockdown was enforced on 23rd March?

5 days or more a week 4 5 3 4 4 5 2 3 5 3 6 6 3 2

2 to 4 days a week 7 7 6 5 7 7 5 6 7 9 4 5 7 6

Once a week 5 6 5 3 6 4 7 6 5 8 5 3 6 5

Less than once a week but more than once per month 11 11 12 14 12 11 8 11 12 13 7 9 12 11

Once a month 5 6 4 6 5 6 3 4 7 4 6 4 7 3

Less often than once a month 17 18 15 24 17 15 12 16 17 15 21 13 17 19

Never 51 47 55 43 50 51 62 55 47 46 50 61 48 53

How satisfied, if at all, have you been with information provided by the following during the coronavirus outbreak, specifically to do 

with public transport?

The Mayor of London

Very satisfied 11 11 11 5 12 13 9 13 7 12 8 10 13 10

Fairly satisfied 35 33 36 37 36 31 34 37 31 35 43 38 29 36

TOTAL SATISFIED 46 45 47 43 48 44 42 51 39 47 51 48 42 45

Not very satisfied 20 21 18 20 21 17 18 20 18 15 22 19 24 16

Not at all satisfied 18 20 17 6 16 26 26 13 25 14 19 15 20 24

TOTAL NOT SATISFIED 38 41 35 27 36 43 45 34 44 29 42 33 44 40

Don’t know 16 14 18 31 16 12 13 15 18 24 7 19 14 15

Transport for London (TfL)

Very satisfied 15 15 14 7 15 21 12 16 13 15 15 12 19 11

Fairly satisfied 45 47 43 48 46 43 43 46 43 43 51 47 41 48

TOTAL SATISFIED 60 62 57 54 61 63 55 62 56 58 65 59 60 59

Not very satisfied 14 16 13 12 14 14 16 14 14 13 14 15 15 13

Not at all satisfied 10 8 11 5 10 10 13 8 12 9 12 8 8 13

TOTAL NOT SATISFIED 24 24 24 17 24 24 29 22 26 22 26 24 23 27

Don’t know 16 14 19 29 16 13 16 15 18 20 9 17 17 14

All figures, unless otherwise stated, are from YouGov Plc.  The survey was carried out online. 

The figures have been weighted and are representative of all adults in London (aged 18+).

Any percentages calculated on bases fewer than 50 respondents must not be reported as they do not represent a wide enough cross-section of the 

target population to be considered statistically reliable. These figures will be italicised.
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