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1.  

         
    

         
  

    

  

    

INTERVIEWING - Interviewing was conducted by online self-
completion from 29th September to 4th October 2016

LOW BASES -  Where unweighted base figures are less than 
100, data should be treated cautiously, as large margins of 
error are possible

SAMPLE SIZE – a sample of 1004 London adults aged 16+ 
were interviewed.

Methodology

ABBREVIATIONS USED
- = 0%
* = less than 0.5%

TERMS OF CONTRACT - "No press release or publication of the 
findings of this survey shall be made without the advance 
approval of TNS.   Such approval will normally only be refused on 
grounds of inaccuracy or misrepresentation".   Confidential to 
client.

TECHNICAL INFORMATION – Further methodological 
information can be made available on request

This study was conducted in London via Londonbus, an 
Internet omnibus survey

WEIGHTING – The sample has been weighted to represent 
the adult population of London 16+.
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2.  

Satisfy client requirements in respect of quality and information security through: 
  
  

Set and review objectives and our performance regularly in order to continually improve as an organisation. 
Comply with all relevant corporate, legal, statutory and regulatory requirements including: 
  
  
  
  
  

Safeguard the data we collect and hold through: 
  
  

QUALITY AND INFORMATION SECURITY 

MRS and ESOMAR professional codes of conduct . 
ISO 20252 International market research quality standard. 
ISO 9001 International standard for quality management systems. 
ISO 27001 International standard for data security (within the scope of our accreditation). 
The UK Data Protection Act 1998. 

To support this we maintain a Quality and Information Security management system which is mandatory for all staff. TNS UK Management are 
committed to providing adequate resources for the continuing development, promotion and maintenance of the Quality and Information Security 
management system which provides the framework for ensuring that we: 

Engaging with our clients to understand their specific needs. 
Having the necessary resources and process in place to meet those requirements. 

A secure technical infrastructure.  
A risk management framework which seeks to identify, analyse and treat risks and manage incidents effectively.  
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Page 
number

Table name Table title Base

1 T1 Q1.Are you satisfied or dissatisfied with the job that Sadiq Khan is doing as Mayor 
of London? Base: All Londoners

2 T1 Q1.Are you satisfied or dissatisfied with the job that Sadiq Khan is doing as Mayor 
of London? Base: All Londoners

3 TG2 Q2.Level of importance for public services in London - summary table Base: All Londoners

4 T3 Q2.Level of importance for public services in London - Social/council housing Base: All Londoners

5 T3 Q2.Level of importance for public services in London - Social/council housing Base: All Londoners

6 T4 Q2.Level of importance for public services in London - Public transport, including tube, rail 
and bus Base: All Londoners

7 T4 Q2.Level of importance for public services in London - Public transport, including tube, rail 
and bus Base: All Londoners

8 T5 Q2.Level of importance for public services in London - Schools and colleges Base: All Londoners

9 T5 Q2.Level of importance for public services in London - Schools and colleges Base: All Londoners

10 T6 Q2.Level of importance for public services in London - Roads and highways Base: All Londoners
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11 T6 Q2.Level of importance for public services in London - Roads and highways Base: All Londoners

12 T7 Q2.Level of importance for public services in London - Social services Base: All Londoners

13 T7 Q2.Level of importance for public services in London - Social services Base: All Londoners

14 T8 Q2.Level of importance for public services in London - Policing and community safety Base: All Londoners

15 T8 Q2.Level of importance for public services in London - Policing and community safety Base: All Londoners

16 T9 Q2.Level of importance for public services in London - Health services/NHS Base: All Londoners

17 T9 Q2.Level of importance for public services in London - Health services/NHS Base: All Londoners

18 T10 Q2.Level of importance for public services in London - 1st Base: All Londoners

19 T10 Q2.Level of importance for public services in London - 1st Base: All Londoners

20 T11 Q2.Level of importance for public services in London - 2nd Base: All Londoners
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21 T11 Q2.Level of importance for public services in London - 2nd Base: All Londoners

22 T12 Q2.Level of importance for public services in London - 3rd Base: All Londoners

23 T12 Q2.Level of importance for public services in London - 3rd Base: All Londoners

24 T13 Q2.Level of importance for public services in London - Top 3 - combined Base: All Londoners

25 T13 Q2.Level of importance for public services in London - Top 3 - combined Base: All Londoners

26 T14 Q2.Level of importance for public services in London - Table of mean scores Base: All Londoners

27 T14 Q2.Level of importance for public services in London - Table of mean scores Base: All Londoners

28 T15 Q3.To what extent do you agree or disagree that London government should have more 
control of taxes and spending on public services in London? Base: All Londoners

29 T15 Q3.To what extent do you agree or disagree that London government should have more 
control of taxes and spending on public services in London? Base: All Londoners

30 T16 Q4.To what extent do you agree or disagree that London's council tax bands should be 
controlled by London government in order to reflect current property prices? Base: All Londoners
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31 T16 Q4.To what extent do you agree or disagree that London's council tax bands should be 
controlled by London government in order to reflect current property prices? Base: All Londoners

32 T17 Q5.To what extent do you agree or disagree that London should have more control over 
setting the level of stamp duty on London properties? Base: All Londoners

33 T17 Q5.To what extent do you agree or disagree that London should have more control over 
setting the level of stamp duty on London properties? Base: All Londoners

34 T18 Q6.To what extent do you agree or disagree that London should retain some, or all of the 
stamp duty funds collected? Base: All Londoners

35 T18 Q6.To what extent do you agree or disagree that London should retain some, or all of the 
stamp duty funds collected? Base: All Londoners

36 T19 Q7.To what extent do you agree or disagree that a Hotel Tax should be implemented in 
London, with revenue ring-fenced for culture and related expenditure? Base: All Londoners

37 T19 Q7.To what extent do you agree or disagree that a Hotel Tax should be implemented in 
London, with revenue ring-fenced for culture and related expenditure? Base: All Londoners

38 T20 Q8.If a Hotel Tax were implemented in London, on which hotels should the tax be 
charged? Base: All Londoners

39 T20 Q8.If a Hotel Tax were implemented in London, on which hotels should the tax be 
charged? Base: All Londoners

40 T21 Q9.Who do you think should have the power to decide whether or not such a hotel tax 
should operate in London? Base: All Londoners
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41 T21 Q9.Who do you think should have the power to decide whether or not such a hotel tax 
should operate in London? Base: All Londoners

42 T22 Q10.To what extent do you agree or disagree that London government should 
directly retain a small amount of income tax generated by London's residents? Base: All Londoners

43 T22 Q10.To what extent do you agree or disagree that London government should 
directly retain a small amount of income tax generated by London's residents? Base: All Londoners

44 TG23 Q11.To what extent do you agree or disagree that the Mayor of London and London 
Councils should have greater control over the following public services? - summary table Base: All Londoners

45 T24
Q11.To what extent do you agree or disagree that the Mayor of London and London 
Councils should have greater control over the following public services? - Skills training 
for employment and careers

Base: All Londoners

46 T24
Q11.To what extent do you agree or disagree that the Mayor of London and London 
Councils should have greater control over the following public services? - Skills training 
for employment and careers

Base: All Londoners

47 T25
Q11.To what extent do you agree or disagree that the Mayor of London and London 
Councils should have greater control over the following public services? - Courts, 
prosecutions, prisons and probation services

Base: All Londoners

48 T25
Q11.To what extent do you agree or disagree that the Mayor of London and London 
Councils should have greater control over the following public services? - Courts, 
prosecutions, prisons and probation services

Base: All Londoners

49 T26
Q11.To what extent do you agree or disagree that the Mayor of London and London 
Councils should have greater control over the following public services? - Health Services, 
including GPs, general hospitals and specialist care units

Base: All Londoners

50 T26
Q11.To what extent do you agree or disagree that the Mayor of London and London 
Councils should have greater control over the following public services? - Health Services, 
including GPs, general hospitals and specialist care units

Base: All Londoners
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51 T27

Q11.To what extent do you agree or disagree that the Mayor of London and London 
Councils should have greater control over the following public services? - Suburban 
railways run on Network Rail, including services currently run by South West Trains, 
Anglia, South East, Southern, Chiltern etc.

Base: All Londoners

52 T27

Q11.To what extent do you agree or disagree that the Mayor of London and London 
Councils should have greater control over the following public services? - Suburban 
railways run on Network Rail, including services currently run by South West Trains, 
Anglia, South East, Southern, Chiltern etc.

Base: All Londoners

53 T28 Q12.Which level of government do you most trust to control spending and taxation that 
affects Londoners? Base: All Londoners

54 T28 Q12.Which level of government do you most trust to control spending and taxation that 
affects Londoners? Base: All Londoners

55 T29 Ethnicity Base: All Londoners

56 T29 Ethnicity Base: All Londoners

57 T30 Tenure Base: All Londoners

58 T30 Tenure Base: All Londoners

59 T31 Classification Base: All Londoners

60 T31 Classification Base: All Londoners



Pg 1

Tb T1

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240
153 80 73 38 50 23 17 15 11 74 79 104 49 117 31 148 121 30
15% 17% 14% 27% 20% 12% 10% 11% 8% 26% 11% 18% 11% 18% 10% 15% 16% 13%
297 148 148 42 87 64 40 30 33 83 214 173 124 181 103 284 203 85
30% 31% 28% 30% 36% 32% 24% 22% 27% 29% 30% 30% 29% 28% 34% 30% 28% 35%
382 174 208 40 77 71 67 61 65 91 291 210 172 245 123 368 283 88
38% 36% 40% 29% 31% 36% 41% 46% 52% 32% 41% 36% 40% 37% 40% 38% 38% 37%
64 31 33 8 11 9 17 12 7 14 51 37 27 42 21 64 50 15
6% 6% 6% 6% 5% 4% 10% 9% 6% 5% 7% 6% 6% 6% 7% 7% 7% 6%
37 24 14 - 9 9 10 6 4 8 29 24 13 28 8 36 27 10
4% 5% 3% - 3% 4% 6% 4% 4% 3% 4% 4% 3% 4% 3% 4% 4% 4%
71 25 45 9 11 22 12 11 4 17 53 29 41 42 20 62 53 14
7% 5% 9% 7% 5% 11% 8% 8% 4% 6% 7% 5% 10% 6% 6% 6% 7% 6%
450 229 221 80 138 87 57 45 44 157 293 277 173 298 133 431 324 115
45% 47% 42% 58% 56% 44% 35% 33% 35% 55% 41% 48% 41% 45% 44% 45% 44% 48%
102 55 47 8 20 17 27 18 11 22 80 61 40 70 30 100 77 24
10% 11% 9% 6% 8% 9% 17% 13% 9% 8% 11% 11% 9% 11% 10% 10% 10% 10%
3.5 3.5 3.49 3.85 3.68 3.48 3.24 3.29 3.32 3.75 3.4 3.54 3.44 3.52 3.44 3.49 3.5 3.49

0.978 1.024 0.933 0.923 0.984 0.952 1.02 0.96 0.858 1.011 0.947 1.015 0.921 1.022 0.889 0.982 0.994 0.95

0.001 0.002 0.002 0.007 0.004 0.005 0.007 0.007 0.006 0.004 0.001 0.002 0.002 0.002 0.003 0.001 0.001 0.004

Devolution LondonBus Survey (S7069 - 260133121)
Q1.Are you satisfied or dissatisfied with the job that Sadiq Khan is doing as Mayor of London?

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base

 

Weighted Base

Very satisfied (5)

Fairly satisfied (4)

Neither satisfied nor 
dissatisfied (3)

Fairly dissatisfied (2)

Standard Deviation

Error Variance

Very dissatisfied (1)

Don't know 

NET : Satisfied

NET : Dissatisfied

Mean score
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Tb T1

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102
153 34 47 42 30 - 153 - - - - - 153 -
15% 14% 17% 18% 14% - 100% - - - - - 34% -
297 71 82 63 73 9 - 297 - - - - 297 -
30% 30% 29% 27% 33% 30% - 100% - - - - 66% -
382 94 110 88 80 8 - - 382 - - - - -
38% 39% 39% 38% 36% 29% - - 100% - - - - -
64 14 20 17 10 3 - - - 64 - - - 64
6% 6% 7% 7% 5% 12% - - - 100% - - - 63%
37 8 12 7 10 1 - - - - 37 - - 37
4% 3% 4% 3% 4% 4% - - - - 100% - - 37%
71 20 13 14 17 7 - - - - - 71 - -
7% 8% 5% 6% 8% 26% - - - - - 100% - -
450 104 129 105 103 9 153 297 - - - - 450 -
45% 44% 45% 45% 47% 30% 100% 100% - - - - 100% -
102 21 32 24 20 5 - - - 64 37 - - 102
10% 9% 11% 10% 9% 16% - - - 100% 100% - - 100%
3.5 3.5 3.49 3.53 3.51 3.13 5 4 3 2 1 - 4.34 1.63

0.978 0.945 1.004 0.997 0.969 0.892 - - - - - - 0.474 0.484

0.001 0.004 0.004 0.005 0.005 0.037 - - - - - - 0.001 0.002

Devolution LondonBus Survey (S7069 - 260133121)
Q1.Are you satisfied or dissatisfied with the job that Sadiq Khan is doing as Mayor of London?

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base

 

Weighted Base

Very satisfied (5)

Fairly satisfied (4)

Neither satisfied nor 
dissatisfied (3)

Mean score

Standard Deviation

Error Variance

Fairly dissatisfied (2)

Very dissatisfied (1)

Don't know 

NET : Satisfied

NET : Dissatisfied
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Tb TG2

Social/cou
ncil 

housing

Public 
transport, 

including tube, 
rail and bus

Schools 
and 

colleges

Roads and 
highways

Social 
services

Policing 
and 

communit
y safety

Health 
services/N

HS

1004 1004 1004 1004 1004 1004 1004
1004 1004 1004 1004 1004 1004 1004
123 196 83 36 37 105 423
12% 19% 8% 4% 4% 10% 42%
112 229 99 81 56 189 238
11% 23% 10% 8% 6% 19% 24%
81 236 93 114 82 241 159
8% 24% 9% 11% 8% 24% 16%
688 343 729 773 829 470 185
69% 34% 73% 77% 83% 47% 18%
0.67 1.28 0.54 0.38 0.3 0.93 1.9

1.087 1.129 0.97 0.785 0.736 1.034 1.143

0.001 0.001 0.001 0.001 0.001 0.001 0.001

Q2.Level of importance for public services in London - summary table

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

  

Unweighted Base

 

Weighted Base

1st (3)

2nd (2)

3rd (1)

unranked (0)

Mean score

Standard Deviation

Error Variance

Devolution LondonBus Survey (S7069 - 260133121)
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Tb T3

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240
123 58 66 12 36 35 21 14 5 43 81 53 70 98 23 121 75 42
12% 12% 13% 9% 14% 18% 13% 10% 4% 15% 11% 9% 17% 15% 8% 13% 10% 17%
112 60 52 15 37 16 20 14 9 33 79 49 62 75 34 109 73 32
11% 12% 10% 11% 15% 8% 12% 10% 7% 11% 11% 9% 15% 11% 11% 11% 10% 14%
81 39 42 9 27 20 10 10 5 35 47 45 36 51 30 81 58 20
8% 8% 8% 7% 11% 10% 6% 7% 4% 12% 6% 8% 8% 8% 10% 8% 8% 9%
688 326 362 101 147 126 112 97 105 177 511 430 257 432 218 650 530 146
69% 67% 69% 73% 60% 64% 69% 72% 85% 62% 71% 74% 60% 66% 71% 68% 72% 61%
0.67 0.69 0.66 0.56 0.84 0.8 0.7 0.59 0.31 0.8 0.62 0.52 0.87 0.75 0.55 0.69 0.58 0.87

1.087 1.087 1.088 1.006 1.143 1.184 1.116 1.035 0.784 1.136 1.064 0.987 1.182 1.146 0.964 1.095 1.027 1.193

0.001 0.002 0.002 0.007 0.005 0.007 0.008 0.008 0.005 0.004 0.002 0.002 0.003 0.002 0.003 0.001 0.001 0.006

Devolution LondonBus Survey (S7069 - 260133121)
Q2.Level of importance for public services in London - Social/council housing

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base

 

Mean score

Standard Deviation

Error Variance

Weighted Base

1st (3)

2nd (2)

3rd (1)

unranked (0)
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Tb T3

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102
123 57 11 20 31 4 17 39 46 7 5 9 56 12
12% 24% 4% 8% 14% 14% 11% 13% 12% 11% 14% 13% 12% 12%
112 59 11 11 26 4 16 30 41 9 5 11 46 14
11% 25% 4% 5% 12% 15% 10% 10% 11% 14% 13% 15% 10% 14%
81 35 20 12 11 3 15 25 30 4 1 5 40 5
8% 15% 7% 5% 5% 10% 10% 8% 8% 7% 3% 8% 9% 5%
688 89 241 189 151 18 105 203 264 44 26 46 309 70
69% 37% 85% 82% 69% 61% 69% 69% 69% 68% 70% 64% 69% 69%
0.67 1.35 0.27 0.4 0.72 0.83 0.64 0.68 0.66 0.68 0.71 0.76 0.66 0.69

1.087 1.205 0.722 0.922 1.14 1.16 1.056 1.098 1.083 1.084 1.16 1.127 1.083 1.107

0.001 0.006 0.002 0.004 0.006 0.046 0.007 0.004 0.003 0.018 0.036 0.018 0.003 0.012

Q2.Level of importance for public services in London - Social/council housing

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base

 

Weighted Base

1st (3)

2nd (2)

3rd (1)

unranked (0)

Mean score

Standard Deviation

Error Variance

Devolution LondonBus Survey (S7069 - 260133121)
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Tb T4

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240
196 115 80 31 60 42 32 16 14 40 156 128 68 123 64 187 151 38
19% 24% 15% 22% 24% 21% 20% 12% 11% 14% 22% 22% 16% 19% 21% 19% 21% 16%
229 116 113 30 40 40 39 48 32 46 183 153 77 149 69 218 169 56
23% 24% 22% 22% 16% 20% 24% 36% 25% 16% 26% 26% 18% 23% 22% 23% 23% 23%
236 105 132 41 55 40 41 29 31 67 169 130 106 157 64 221 170 60
24% 22% 25% 29% 22% 20% 25% 22% 25% 23% 24% 23% 25% 24% 21% 23% 23% 25%
343 146 197 37 91 76 51 40 48 134 209 168 175 227 108 335 246 86
34% 30% 38% 27% 37% 38% 31% 30% 38% 47% 29% 29% 41% 35% 35% 35% 33% 36%
1.28 1.42 1.15 1.4 1.28 1.24 1.32 1.31 1.09 0.97 1.4 1.42 1.09 1.25 1.29 1.27 1.31 1.19

1.129 1.153 1.091 1.108 1.197 1.178 1.119 1.032 1.041 1.088 1.123 1.125 1.107 1.122 1.157 1.133 1.137 1.095

0.001 0.003 0.002 0.009 0.006 0.007 0.008 0.008 0.009 0.004 0.002 0.002 0.003 0.002 0.004 0.001 0.002 0.005

Devolution LondonBus Survey (S7069 - 260133121)
Q2.Level of importance for public services in London - Public transport, including tube, rail and bus

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base

 

Mean score

Standard Deviation

Error Variance

Weighted Base

1st (3)

2nd (2)

3rd (1)

unranked (0)
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Tb T4

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102
196 27 50 41 74 4 41 64 63 11 8 10 104 18
19% 11% 18% 18% 34% 14% 27% 21% 17% 16% 21% 14% 23% 18%
229 49 73 53 45 9 46 64 84 16 9 10 110 25
23% 20% 26% 23% 20% 32% 30% 22% 22% 25% 23% 14% 24% 24%
236 58 68 54 51 5 25 78 86 16 9 22 103 25
24% 24% 24% 23% 23% 17% 17% 26% 23% 24% 25% 31% 23% 24%
343 105 93 84 51 11 41 91 148 22 12 29 133 34
34% 44% 33% 36% 23% 37% 27% 31% 39% 34% 31% 41% 29% 33%
1.28 0.99 1.28 1.22 1.64 1.24 1.56 1.34 1.16 1.23 1.34 1.02 1.41 1.27

1.129 1.05 1.1 1.12 1.168 1.113 1.152 1.127 1.116 1.102 1.14 1.064 1.14 1.111

0.001 0.005 0.004 0.005 0.006 0.042 0.009 0.004 0.003 0.019 0.035 0.016 0.003 0.012

Q2.Level of importance for public services in London - Public transport, including tube, rail and bus

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base

 

Weighted Base

1st (3)

2nd (2)

3rd (1)

unranked (0)

Mean score

Standard Deviation

Error Variance

Devolution LondonBus Survey (S7069 - 260133121)
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Tb T5

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240

83 42 41 24 26 20 10 2 1 58 25 53 30 50 24 74 50 31
8% 9% 8% 17% 11% 10% 6% 1% 1% 20% 3% 9% 7% 8% 8% 8% 7% 13%
99 42 57 29 24 28 12 4 2 63 35 46 53 61 31 92 56 36

10% 9% 11% 21% 10% 14% 7% 3% 2% 22% 5% 8% 12% 9% 10% 10% 8% 15%
93 46 48 17 34 19 11 7 5 46 47 44 49 57 32 89 57 36
9% 10% 9% 13% 14% 9% 7% 5% 4% 16% 7% 8% 12% 9% 11% 9% 8% 15%
729 353 376 68 162 132 129 121 116 119 610 435 294 489 217 706 574 138
73% 73% 72% 49% 66% 67% 79% 91% 93% 42% 85% 75% 69% 75% 71% 73% 78% 57%
0.54 0.53 0.55 1.06 0.65 0.67 0.41 0.15 0.1 1.21 0.27 0.51 0.57 0.5 0.55 0.51 0.43 0.83

0.97 0.97 0.971 1.184 1.03 1.049 0.883 0.52 0.405 1.186 0.708 0.981 0.955 0.944 0.964 0.95 0.898 1.101

0.001 0.002 0.002 0.01 0.004 0.006 0.005 0.002 0.001 0.005 0.001 0.002 0.002 0.001 0.003 0.001 0.001 0.005

Devolution LondonBus Survey (S7069 - 260133121)
Q2.Level of importance for public services in London - Schools and colleges

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base

 

Mean score

Standard Deviation

Error Variance

Weighted Base

1st (3)

2nd (2)

3rd (1)

unranked (0)



Pg 9

Tb T5

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102

83 21 16 26 15 4 14 29 29 3 2 5 43 5
8% 9% 6% 11% 7% 15% 9% 10% 8% 5% 5% 8% 10% 5%
99 29 21 21 27 1 15 37 36 5 1 5 52 6

10% 12% 7% 9% 12% 3% 10% 13% 9% 8% 2% 7% 12% 6%
93 22 16 31 21 3 15 25 36 6 2 10 39 8
9% 9% 6% 13% 10% 11% 10% 8% 10% 9% 6% 14% 9% 8%
729 168 230 154 157 21 110 206 280 50 32 51 316 83
73% 70% 81% 66% 71% 71% 72% 69% 73% 78% 86% 72% 70% 81%
0.54 0.6 0.38 0.65 0.55 0.61 0.56 0.63 0.52 0.4 0.27 0.5 0.6 0.35

0.97 1.004 0.853 1.044 0.956 1.111 0.995 1.036 0.951 0.839 0.767 0.919 1.022 0.812

0.001 0.004 0.003 0.005 0.004 0.042 0.006 0.004 0.002 0.011 0.016 0.012 0.002 0.006

Q2.Level of importance for public services in London - Schools and colleges

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base

 

Weighted Base

1st (3)

2nd (2)

3rd (1)

unranked (0)

Mean score

Standard Deviation

Error Variance

Devolution LondonBus Survey (S7069 - 260133121)



Pg 10

Tb T6

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240

36 26 10 5 6 6 10 5 5 13 24 29 7 24 9 34 31 6
4% 5% 2% 4% 2% 3% 6% 4% 4% 4% 3% 5% 2% 4% 3% 4% 4% 2%
81 48 33 12 24 14 17 7 8 17 64 44 37 51 23 74 61 17
8% 10% 6% 9% 10% 7% 10% 5% 6% 6% 9% 8% 9% 8% 8% 8% 8% 7%
114 58 55 9 28 15 18 19 25 25 89 77 37 71 40 111 99 14
11% 12% 11% 6% 11% 8% 11% 14% 20% 9% 12% 13% 9% 11% 13% 12% 13% 6%
773 350 422 113 189 163 118 103 87 232 541 427 346 509 233 742 546 203
77% 73% 81% 82% 77% 82% 73% 77% 70% 81% 75% 74% 81% 78% 76% 77% 74% 85%
0.38 0.48 0.29 0.34 0.38 0.32 0.5 0.35 0.44 0.34 0.4 0.44 0.31 0.37 0.37 0.37 0.42 0.27

0.785 0.879 0.675 0.781 0.759 0.744 0.906 0.74 0.775 0.782 0.786 0.84 0.698 0.783 0.757 0.774 0.813 0.695

0.001 0.002 0.001 0.004 0.002 0.003 0.005 0.004 0.005 0.002 0.001 0.001 0.001 0.001 0.002 0.001 0.001 0.002

Devolution LondonBus Survey (S7069 - 260133121)
Q2.Level of importance for public services in London - Roads and highways

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base

 

Mean score

Standard Deviation

Error Variance

Weighted Base

1st (3)

2nd (2)

3rd (1)

unranked (0)



Pg 11

Tb T6

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102

36 3 14 14 3 3 11 11 8 3 2 2 22 4
4% 1% 5% 6% 1% 9% 7% 4% 2% 4% 5% 3% 5% 4%
81 18 25 24 11 4 11 29 28 5 2 6 40 7
8% 7% 9% 10% 5% 14% 7% 10% 7% 8% 5% 8% 9% 7%
114 19 44 32 13 5 19 22 51 10 2 10 41 12
11% 8% 16% 14% 6% 18% 12% 8% 13% 16% 5% 14% 9% 12%
773 201 200 161 193 17 112 235 294 47 32 53 347 79
77% 84% 71% 70% 88% 59% 73% 79% 77% 72% 86% 75% 77% 77%
0.38 0.26 0.48 0.52 0.2 0.74 0.48 0.38 0.35 0.43 0.28 0.39 0.41 0.38

0.785 0.639 0.855 0.905 0.577 1.028 0.912 0.805 0.712 0.809 0.769 0.766 0.843 0.794

0.001 0.002 0.003 0.004 0.002 0.036 0.005 0.002 0.001 0.01 0.016 0.008 0.002 0.006

Q2.Level of importance for public services in London - Roads and highways

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base

 

Weighted Base

1st (3)

2nd (2)

3rd (1)

unranked (0)

Mean score

Standard Deviation

Error Variance

Devolution LondonBus Survey (S7069 - 260133121)



Pg 12

Tb T7

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240

37 20 16 5 10 9 9 2 2 18 19 15 21 32 4 36 29 7
4% 4% 3% 4% 4% 5% 5% 1% 1% 6% 3% 3% 5% 5% 1% 4% 4% 3%
56 36 20 12 18 10 3 1 12 16 40 23 32 34 19 53 43 13
6% 7% 4% 8% 7% 5% 2% 1% 10% 5% 6% 4% 8% 5% 6% 6% 6% 5%
82 35 47 10 21 17 12 13 8 17 65 43 39 59 22 80 59 20
8% 7% 9% 7% 9% 9% 8% 10% 6% 6% 9% 7% 9% 9% 7% 8% 8% 9%
829 391 438 111 197 161 139 118 103 237 593 496 333 531 260 792 606 200
83% 81% 84% 80% 80% 81% 85% 88% 83% 82% 83% 86% 78% 81% 85% 82% 82% 83%
0.3 0.35 0.26 0.36 0.35 0.33 0.27 0.15 0.3 0.35 0.28 0.24 0.39 0.34 0.23 0.31 0.31 0.28

0.736 0.793 0.677 0.792 0.786 0.782 0.745 0.471 0.702 0.844 0.687 0.649 0.832 0.787 0.617 0.739 0.752 0.7

0.001 0.001 0.001 0.005 0.003 0.003 0.003 0.002 0.004 0.002 0.001 0.001 0.002 0.001 0.001 0.001 0.001 0.002

Devolution LondonBus Survey (S7069 - 260133121)
Q2.Level of importance for public services in London - Social services

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base

 

Mean score

Standard Deviation

Error Variance

Weighted Base

1st (3)

2nd (2)

3rd (1)

unranked (0)



Pg 13

Tb T7

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102

37 9 12 7 8 - 11 6 10 2 2 6 17 4
4% 4% 4% 3% 4% - 7% 2% 3% 3% 6% 8% 4% 4%
56 17 19 10 8 1 16 17 12 4 3 3 33 7
6% 7% 7% 4% 4% 4% 10% 6% 3% 6% 9% 5% 7% 7%
82 18 22 20 18 5 18 20 33 3 4 5 37 7
8% 7% 8% 8% 8% 18% 12% 7% 9% 5% 11% 7% 8% 7%
829 196 230 194 186 23 109 253 327 56 28 57 362 83
83% 82% 81% 84% 84% 78% 71% 85% 86% 86% 74% 81% 80% 82%
0.3 0.32 0.34 0.27 0.27 0.26 0.54 0.25 0.23 0.26 0.46 0.4 0.35 0.33

0.736 0.761 0.79 0.69 0.707 0.529 0.942 0.657 0.625 0.709 0.895 0.906 0.777 0.784

0.001 0.002 0.002 0.002 0.002 0.01 0.006 0.001 0.001 0.008 0.021 0.012 0.001 0.006

Q2.Level of importance for public services in London - Social services

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base

 

Weighted Base

1st (3)

2nd (2)

3rd (1)

unranked (0)

Mean score

Standard Deviation

Error Variance

Devolution LondonBus Survey (S7069 - 260133121)



Pg 14

Tb T8

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240
105 50 55 8 19 21 16 22 18 19 86 67 38 65 40 105 86 16
10% 10% 10% 6% 8% 11% 10% 17% 15% 7% 12% 12% 9% 10% 13% 11% 12% 7%
189 79 110 14 40 35 30 29 41 35 154 127 62 128 57 185 159 29
19% 16% 21% 10% 16% 18% 18% 22% 33% 12% 21% 22% 14% 20% 19% 19% 22% 12%
241 112 129 22 48 50 44 39 37 57 184 144 97 160 69 229 187 48
24% 23% 25% 16% 20% 25% 27% 29% 30% 20% 26% 25% 23% 24% 23% 24% 25% 20%
470 241 229 94 139 92 73 44 28 176 294 240 229 303 139 442 305 147
47% 50% 44% 68% 56% 46% 45% 33% 22% 61% 41% 42% 54% 46% 46% 46% 41% 61%
0.93 0.87 0.98 0.53 0.76 0.93 0.93 1.22 1.4 0.64 1.04 1.03 0.79 0.93 0.99 0.95 1.04 0.64

1.034 1.032 1.034 0.891 0.992 1.034 1.011 1.08 0.992 0.937 1.05 1.048 0.999 1.025 1.081 1.043 1.047 0.934

0.001 0.002 0.002 0.006 0.004 0.005 0.006 0.009 0.008 0.003 0.002 0.002 0.002 0.002 0.004 0.001 0.001 0.004

Devolution LondonBus Survey (S7069 - 260133121)
Q2.Level of importance for public services in London - Policing and community safety

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base

 

Mean score

Standard Deviation

Error Variance

Weighted Base

1st (3)

2nd (2)

3rd (1)

unranked (0)



Pg 15

Tb T8

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102
105 25 39 22 18 1 9 29 47 11 4 5 37 15
10% 10% 14% 10% 8% 3% 6% 10% 12% 16% 12% 7% 8% 15%
189 16 80 54 34 5 26 46 77 9 11 18 72 21
19% 7% 28% 23% 15% 18% 17% 15% 20% 14% 31% 26% 16% 20%
241 53 70 56 58 3 33 74 91 19 14 11 106 33
24% 22% 25% 24% 26% 12% 21% 25% 24% 29% 37% 16% 24% 32%
470 146 94 99 111 20 86 148 166 26 8 36 234 33
47% 61% 33% 43% 50% 68% 56% 50% 44% 40% 21% 51% 52% 33%
0.93 0.66 1.23 1 0.81 0.56 0.73 0.85 1.02 1.08 1.34 0.89 0.81 1.17

1.034 0.988 1.058 1.025 0.975 0.896 0.941 1.012 1.066 1.101 0.946 1.028 0.989 1.05

0.001 0.004 0.004 0.005 0.004 0.027 0.006 0.003 0.003 0.019 0.024 0.015 0.002 0.011

Q2.Level of importance for public services in London - Policing and community safety

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base

 

Weighted Base

1st (3)

2nd (2)

3rd (1)

unranked (0)

Mean score

Standard Deviation

Error Variance

Devolution LondonBus Survey (S7069 - 260133121)



Pg 16

Tb T9

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240
423 170 253 53 88 64 65 73 80 96 326 233 190 263 141 404 314 101
42% 35% 48% 38% 36% 32% 40% 55% 64% 34% 46% 40% 45% 40% 46% 42% 43% 42%
238 101 137 27 62 55 43 31 21 77 161 135 102 158 72 229 174 58
24% 21% 26% 19% 25% 28% 26% 23% 17% 27% 22% 23% 24% 24% 23% 24% 24% 24%
159 89 69 30 36 37 27 17 13 39 119 94 64 104 48 152 110 42
16% 19% 13% 21% 14% 19% 17% 12% 10% 14% 17% 16% 15% 16% 16% 16% 15% 17%
185 122 63 29 60 43 29 13 11 74 111 115 69 131 45 176 139 40
18% 25% 12% 21% 25% 21% 18% 10% 9% 26% 15% 20% 16% 20% 15% 18% 19% 17%
1.9 1.66 2.11 1.75 1.72 1.71 1.88 2.23 2.36 1.68 1.98 1.84 1.97 1.84 2.01 1.9 1.9 1.91

1.143 1.199 1.042 1.176 1.189 1.135 1.122 1.011 0.985 1.186 1.114 1.158 1.118 1.157 1.1 1.141 1.149 1.12

0.001 0.003 0.002 0.01 0.006 0.006 0.008 0.008 0.008 0.005 0.002 0.002 0.003 0.002 0.004 0.001 0.002 0.005

Devolution LondonBus Survey (S7069 - 260133121)
Q2.Level of importance for public services in London - Health services/NHS

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base

 

Mean score

Standard Deviation

Error Variance

Weighted Base

1st (3)

2nd (2)

3rd (1)

unranked (0)



Pg 17

Tb T9

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102
423 99 140 100 71 13 51 120 176 29 14 34 171 42
42% 41% 49% 43% 32% 45% 33% 40% 46% 44% 37% 48% 38% 42%
238 52 54 57 70 4 24 73 101 16 7 18 97 22
24% 22% 19% 25% 32% 14% 16% 24% 27% 25% 18% 25% 21% 22%
159 36 43 29 47 4 29 54 56 7 5 8 83 12
16% 15% 15% 13% 21% 14% 19% 18% 15% 11% 14% 11% 18% 12%
185 53 46 45 33 8 50 50 48 13 12 12 100 25
18% 22% 16% 19% 15% 27% 33% 17% 13% 20% 32% 17% 22% 25%
1.9 1.82 2.02 1.92 1.81 1.76 1.49 1.89 2.06 1.93 1.6 2.04 1.75 1.81

1.143 1.193 1.141 1.154 1.048 1.293 1.255 1.118 1.055 1.176 1.29 1.124 1.18 1.223

0.001 0.006 0.005 0.006 0.005 0.057 0.01 0.004 0.003 0.021 0.045 0.018 0.003 0.015

Q2.Level of importance for public services in London - Health services/NHS

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base

 

Weighted Base

1st (3)

2nd (2)

3rd (1)

unranked (0)

Mean score

Standard Deviation

Error Variance

Devolution LondonBus Survey (S7069 - 260133121)



Pg 18

Tb T10

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240
423 170 253 53 88 64 65 73 80 96 326 233 190 263 141 404 314 101
42% 35% 48% 38% 36% 32% 40% 55% 64% 34% 46% 40% 45% 40% 46% 42% 43% 42%
196 115 80 31 60 42 32 16 14 40 156 128 68 123 64 187 151 38
19% 24% 15% 22% 24% 21% 20% 12% 11% 14% 22% 22% 16% 19% 21% 19% 21% 16%
123 58 66 12 36 35 21 14 5 43 81 53 70 98 23 121 75 42
12% 12% 13% 9% 14% 18% 13% 10% 4% 15% 11% 9% 17% 15% 8% 13% 10% 17%
105 50 55 8 19 21 16 22 18 19 86 67 38 65 40 105 86 16
10% 10% 10% 6% 8% 11% 10% 17% 15% 7% 12% 12% 9% 10% 13% 11% 12% 7%
83 42 41 24 26 20 10 2 1 58 25 53 30 50 24 74 50 31
8% 9% 8% 17% 11% 10% 6% 1% 1% 20% 3% 9% 7% 8% 8% 8% 7% 13%
37 20 16 5 10 9 9 2 2 18 19 15 21 32 4 36 29 7
4% 4% 3% 4% 4% 5% 5% 1% 1% 6% 3% 3% 5% 5% 1% 4% 4% 3%
36 26 10 5 6 6 10 5 5 13 24 29 7 24 9 34 31 6
4% 5% 2% 4% 2% 3% 6% 4% 4% 4% 3% 5% 2% 4% 3% 4% 4% 2%

Devolution LondonBus Survey (S7069 - 260133121)
Q2.Level of importance for public services in London - 1st

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base

 

Schools and colleges

Social services

Roads and highways

Weighted Base

Health services/NHS

Public transport, including 
tube, rail and bus

Social/council housing

Policing and community 
safety



Pg 19

Tb T10

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102
423 99 140 100 71 13 51 120 176 29 14 34 171 42
42% 41% 49% 43% 32% 45% 33% 40% 46% 44% 37% 48% 38% 42%
196 27 50 41 74 4 41 64 63 11 8 10 104 18
19% 11% 18% 18% 34% 14% 27% 21% 17% 16% 21% 14% 23% 18%
123 57 11 20 31 4 17 39 46 7 5 9 56 12
12% 24% 4% 8% 14% 14% 11% 13% 12% 11% 14% 13% 12% 12%
105 25 39 22 18 1 9 29 47 11 4 5 37 15
10% 10% 14% 10% 8% 3% 6% 10% 12% 16% 12% 7% 8% 15%
83 21 16 26 15 4 14 29 29 3 2 5 43 5
8% 9% 6% 11% 7% 15% 9% 10% 8% 5% 5% 8% 10% 5%
37 9 12 7 8 - 11 6 10 2 2 6 17 4
4% 4% 4% 3% 4% - 7% 2% 3% 3% 6% 8% 4% 4%
36 3 14 14 3 3 11 11 8 3 2 2 22 4
4% 1% 5% 6% 1% 9% 7% 4% 2% 4% 5% 3% 5% 4%

Q2.Level of importance for public services in London - 1st

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base

 

Weighted Base

Health services/NHS

Public transport, including 
tube, rail and bus

Social/council housing

Policing and community 
safety

Schools and colleges

Social services

Roads and highways

Devolution LondonBus Survey (S7069 - 260133121)



Pg 20

Tb T11

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240
238 101 137 27 62 55 43 31 21 77 161 135 102 158 72 229 174 58
24% 21% 26% 19% 25% 28% 26% 23% 17% 27% 22% 23% 24% 24% 23% 24% 24% 24%
229 116 113 30 40 40 39 48 32 46 183 153 77 149 69 218 169 56
23% 24% 22% 22% 16% 20% 24% 36% 25% 16% 26% 26% 18% 23% 22% 23% 23% 23%
189 79 110 14 40 35 30 29 41 35 154 127 62 128 57 185 159 29
19% 16% 21% 10% 16% 18% 18% 22% 33% 12% 21% 22% 14% 20% 19% 19% 22% 12%
112 60 52 15 37 16 20 14 9 33 79 49 62 75 34 109 73 32
11% 12% 10% 11% 15% 8% 12% 10% 7% 11% 11% 9% 15% 11% 11% 11% 10% 14%
99 42 57 29 24 28 12 4 2 63 35 46 53 61 31 92 56 36

10% 9% 11% 21% 10% 14% 7% 3% 2% 22% 5% 8% 12% 9% 10% 10% 8% 15%
81 48 33 12 24 14 17 7 8 17 64 44 37 51 23 74 61 17
8% 10% 6% 9% 10% 7% 10% 5% 6% 6% 9% 8% 9% 8% 8% 8% 8% 7%
56 36 20 12 18 10 3 1 12 16 40 23 32 34 19 53 43 13
6% 7% 4% 8% 7% 5% 2% 1% 10% 5% 6% 4% 8% 5% 6% 6% 6% 5%

Devolution LondonBus Survey (S7069 - 260133121)
Q2.Level of importance for public services in London - 2nd

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base

 

Schools and colleges

Roads and highways

Social services

Weighted Base

Health services/NHS

Public transport, including 
tube, rail and bus
Policing and community 
safety

Social/council housing



Pg 21

Tb T11

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102
238 52 54 57 70 4 24 73 101 16 7 18 97 22
24% 22% 19% 25% 32% 14% 16% 24% 27% 25% 18% 25% 21% 22%
229 49 73 53 45 9 46 64 84 16 9 10 110 25
23% 20% 26% 23% 20% 32% 30% 22% 22% 25% 23% 14% 24% 24%
189 16 80 54 34 5 26 46 77 9 11 18 72 21
19% 7% 28% 23% 15% 18% 17% 15% 20% 14% 31% 26% 16% 20%
112 59 11 11 26 4 16 30 41 9 5 11 46 14
11% 25% 4% 5% 12% 15% 10% 10% 11% 14% 13% 15% 10% 14%
99 29 21 21 27 1 15 37 36 5 1 5 52 6

10% 12% 7% 9% 12% 3% 10% 13% 9% 8% 2% 7% 12% 6%
81 18 25 24 11 4 11 29 28 5 2 6 40 7
8% 7% 9% 10% 5% 14% 7% 10% 7% 8% 5% 8% 9% 7%
56 17 19 10 8 1 16 17 12 4 3 3 33 7
6% 7% 7% 4% 4% 4% 10% 6% 3% 6% 9% 5% 7% 7%

Q2.Level of importance for public services in London - 2nd

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base

 

Weighted Base

Health services/NHS

Public transport, including 
tube, rail and bus
Policing and community 
safety

Social/council housing

Schools and colleges

Roads and highways

Social services

Devolution LondonBus Survey (S7069 - 260133121)



Pg 22

Tb T12

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240
241 112 129 22 48 50 44 39 37 57 184 144 97 160 69 229 187 48
24% 23% 25% 16% 20% 25% 27% 29% 30% 20% 26% 25% 23% 24% 23% 24% 25% 20%
236 105 132 41 55 40 41 29 31 67 169 130 106 157 64 221 170 60
24% 22% 25% 29% 22% 20% 25% 22% 25% 23% 24% 23% 25% 24% 21% 23% 23% 25%
159 89 69 30 36 37 27 17 13 39 119 94 64 104 48 152 110 42
16% 19% 13% 21% 14% 19% 17% 12% 10% 14% 17% 16% 15% 16% 16% 16% 15% 17%
114 58 55 9 28 15 18 19 25 25 89 77 37 71 40 111 99 14
11% 12% 11% 6% 11% 8% 11% 14% 20% 9% 12% 13% 9% 11% 13% 12% 13% 6%
93 46 48 17 34 19 11 7 5 46 47 44 49 57 32 89 57 36
9% 10% 9% 13% 14% 9% 7% 5% 4% 16% 7% 8% 12% 9% 11% 9% 8% 15%
82 35 47 10 21 17 12 13 8 17 65 43 39 59 22 80 59 20
8% 7% 9% 7% 9% 9% 8% 10% 6% 6% 9% 7% 9% 9% 7% 8% 8% 9%
81 39 42 9 27 20 10 10 5 35 47 45 36 51 30 81 58 20
8% 8% 8% 7% 11% 10% 6% 7% 4% 12% 6% 8% 8% 8% 10% 8% 8% 9%

Devolution LondonBus Survey (S7069 - 260133121)
Q2.Level of importance for public services in London - 3rd

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base

 

Schools and colleges

Social services

Social/council housing

Weighted Base
Policing and community 
safety
Public transport, including 
tube, rail and bus

Health services/NHS

Roads and highways



Pg 23

Tb T12

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102
241 53 70 56 58 3 33 74 91 19 14 11 106 33
24% 22% 25% 24% 26% 12% 21% 25% 24% 29% 37% 16% 24% 32%
236 58 68 54 51 5 25 78 86 16 9 22 103 25
24% 24% 24% 23% 23% 17% 17% 26% 23% 24% 25% 31% 23% 24%
159 36 43 29 47 4 29 54 56 7 5 8 83 12
16% 15% 15% 13% 21% 14% 19% 18% 15% 11% 14% 11% 18% 12%
114 19 44 32 13 5 19 22 51 10 2 10 41 12
11% 8% 16% 14% 6% 18% 12% 8% 13% 16% 5% 14% 9% 12%
93 22 16 31 21 3 15 25 36 6 2 10 39 8
9% 9% 6% 13% 10% 11% 10% 8% 10% 9% 6% 14% 9% 8%
82 18 22 20 18 5 18 20 33 3 4 5 37 7
8% 7% 8% 8% 8% 18% 12% 7% 9% 5% 11% 7% 8% 7%
81 35 20 12 11 3 15 25 30 4 1 5 40 5
8% 15% 7% 5% 5% 10% 10% 8% 8% 7% 3% 8% 9% 5%

Q2.Level of importance for public services in London - 3rd

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base

 

Weighted Base
Policing and community 
safety
Public transport, including 
tube, rail and bus

Health services/NHS

Roads and highways

Schools and colleges

Social services

Social/council housing

Devolution LondonBus Survey (S7069 - 260133121)



Pg 24

Tb T13

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240
819 360 459 109 186 156 134 121 114 213 606 462 357 524 260 784 598 200
82% 75% 88% 79% 75% 79% 82% 90% 91% 74% 85% 80% 84% 80% 85% 82% 81% 83%
661 336 325 101 155 122 112 94 77 153 508 410 251 429 197 626 490 154
66% 70% 62% 73% 63% 62% 69% 70% 62% 53% 71% 71% 59% 65% 65% 65% 67% 64%
534 242 293 44 108 106 90 90 97 111 423 337 197 353 166 519 432 93
53% 50% 56% 32% 44% 54% 55% 67% 78% 39% 59% 58% 46% 54% 54% 54% 59% 39%
316 157 159 37 99 72 51 37 19 110 206 148 169 224 87 311 206 94
31% 33% 31% 27% 40% 36% 31% 28% 15% 38% 29% 26% 40% 34% 29% 32% 28% 39%
275 129 146 70 84 66 34 13 8 168 107 143 132 167 88 255 163 102
27% 27% 28% 51% 34% 33% 21% 9% 7% 58% 15% 25% 31% 25% 29% 27% 22% 43%
231 132 99 25 57 36 45 31 37 55 176 151 81 146 72 218 190 37
23% 27% 19% 18% 23% 18% 27% 23% 30% 19% 25% 26% 19% 22% 24% 23% 26% 15%
175 91 84 27 49 37 24 16 22 50 124 82 93 124 45 169 131 40
17% 19% 16% 20% 20% 19% 15% 12% 17% 18% 17% 14% 22% 19% 15% 18% 18% 17%

Devolution LondonBus Survey (S7069 - 260133121)
Q2.Level of importance for public services in London - Top 3 - combined

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base

 

Schools and colleges

Roads and highways

Social services

Weighted Base

Health services/NHS

Public transport, including 
tube, rail and bus
Policing and community 
safety

Social/council housing



Pg 25

Tb T13

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102
819 186 237 186 188 21 103 247 333 51 25 59 350 77
82% 78% 84% 81% 85% 73% 67% 83% 87% 80% 68% 83% 78% 75%
661 134 191 148 170 19 112 205 234 42 26 42 317 68
66% 56% 67% 64% 77% 63% 73% 69% 61% 66% 69% 59% 71% 67%
534 93 189 133 110 9 68 148 216 39 30 35 216 69
53% 39% 67% 57% 50% 32% 44% 50% 56% 60% 79% 49% 48% 67%
316 151 43 43 69 11 48 93 118 20 11 25 141 32
31% 63% 15% 18% 31% 39% 31% 31% 31% 32% 30% 36% 31% 31%
275 72 53 78 64 8 43 91 102 14 5 20 134 19
27% 30% 19% 34% 29% 29% 28% 31% 27% 22% 14% 28% 30% 19%
231 39 83 70 27 12 41 62 87 18 5 18 103 23
23% 16% 29% 30% 12% 41% 27% 21% 23% 28% 14% 25% 23% 23%
175 43 53 37 34 6 45 43 55 9 10 14 88 18
17% 18% 19% 16% 16% 22% 29% 15% 14% 14% 26% 19% 20% 18%

Q2.Level of importance for public services in London - Top 3 - combined

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base

 

Weighted Base

Health services/NHS

Public transport, including 
tube, rail and bus
Policing and community 
safety

Social/council housing

Schools and colleges

Roads and highways

Social services

Devolution LondonBus Survey (S7069 - 260133121)



Pg 26

Tb T14

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240
0.67 0.69 0.66 0.56 0.84 0.8 0.7 0.59 0.31 0.8 0.62 0.52 0.87 0.75 0.55 0.69 0.58 0.87

1.28 1.42 1.15 1.4 1.28 1.24 1.32 1.31 1.09 0.97 1.4 1.42 1.09 1.25 1.29 1.27 1.31 1.19

0.54 0.53 0.55 1.06 0.65 0.67 0.41 0.15 0.1 1.21 0.27 0.51 0.57 0.5 0.55 0.51 0.43 0.83

0.38 0.48 0.29 0.34 0.38 0.32 0.5 0.35 0.44 0.34 0.4 0.44 0.31 0.37 0.37 0.37 0.42 0.27

0.3 0.35 0.26 0.36 0.35 0.33 0.27 0.15 0.3 0.35 0.28 0.24 0.39 0.34 0.23 0.31 0.31 0.28

0.93 0.87 0.98 0.53 0.76 0.93 0.93 1.22 1.4 0.64 1.04 1.03 0.79 0.93 0.99 0.95 1.04 0.64

1.9 1.66 2.11 1.75 1.72 1.71 1.88 2.23 2.36 1.68 1.98 1.84 1.97 1.84 2.01 1.9 1.9 1.91

Devolution LondonBus Survey (S7069 - 260133121)
Q2.Level of importance for public services in London - Table of mean scores

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base

 

Social services

Policing and community 
safety

Health services/NHS

Weighted Base

Social/council housing

Public transport, including 
tube, rail and bus

Schools and colleges

Roads and highways



Pg 27

Tb T14

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102
0.67 1.35 0.27 0.4 0.72 0.83 0.64 0.68 0.66 0.68 0.71 0.76 0.66 0.69

1.28 0.99 1.28 1.22 1.64 1.24 1.56 1.34 1.16 1.23 1.34 1.02 1.41 1.27

0.54 0.6 0.38 0.65 0.55 0.61 0.56 0.63 0.52 0.4 0.27 0.5 0.6 0.35

0.38 0.26 0.48 0.52 0.2 0.74 0.48 0.38 0.35 0.43 0.28 0.39 0.41 0.38

0.3 0.32 0.34 0.27 0.27 0.26 0.54 0.25 0.23 0.26 0.46 0.4 0.35 0.33

0.93 0.66 1.23 1 0.81 0.56 0.73 0.85 1.02 1.08 1.34 0.89 0.81 1.17

1.9 1.82 2.02 1.92 1.81 1.76 1.49 1.89 2.06 1.93 1.6 2.04 1.75 1.81

Q2.Level of importance for public services in London - Table of mean scores

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base

 

Weighted Base

Social/council housing

Public transport, including 
tube, rail and bus

Schools and colleges

Roads and highways

Social services

Policing and community 
safety

Health services/NHS

Devolution LondonBus Survey (S7069 - 260133121)



Pg 28

Tb T15

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240
258 144 114 42 73 47 41 28 27 93 165 155 103 184 70 254 184 68
26% 30% 22% 31% 30% 24% 25% 21% 22% 33% 23% 27% 24% 28% 23% 26% 25% 28%
322 157 165 43 84 61 51 39 45 93 230 186 137 193 118 310 236 76
32% 33% 32% 31% 34% 31% 31% 29% 36% 32% 32% 32% 32% 29% 39% 32% 32% 32%
219 88 130 33 52 42 31 35 25 53 165 112 107 141 63 204 162 52
22% 18% 25% 24% 21% 21% 19% 26% 20% 19% 23% 19% 25% 22% 21% 21% 22% 22%
80 41 39 9 16 15 16 13 12 18 63 54 26 55 21 76 68 12
8% 9% 8% 6% 6% 8% 10% 10% 9% 6% 9% 9% 6% 8% 7% 8% 9% 5%
51 27 24 1 6 12 14 8 11 10 41 34 17 34 17 51 39 10
5% 6% 5% 1% 2% 6% 8% 6% 9% 3% 6% 6% 4% 5% 6% 5% 5% 4%
73 25 49 10 15 22 10 11 5 20 53 37 37 49 17 66 48 22
7% 5% 9% 7% 6% 11% 6% 8% 4% 7% 7% 6% 9% 7% 5% 7% 7% 9%
580 301 280 86 157 108 92 67 72 186 394 341 240 376 188 564 420 144
58% 62% 54% 62% 64% 54% 56% 50% 58% 65% 55% 59% 56% 57% 62% 59% 57% 60%
132 69 63 10 21 27 30 21 23 28 104 89 43 89 38 127 107 22
13% 14% 12% 7% 9% 13% 18% 16% 18% 10% 15% 15% 10% 14% 12% 13% 14% 9%
3.7 3.76 3.65 3.92 3.88 3.66 3.59 3.52 3.54 3.91 3.62 3.69 3.73 3.72 3.71 3.72 3.67 3.82

1.125 1.162 1.087 0.962 1.013 1.152 1.238 1.151 1.212 1.07 1.137 1.171 1.059 1.153 1.093 1.133 1.138 1.081

0.001 0.003 0.002 0.007 0.004 0.008 0.01 0.011 0.012 0.004 0.002 0.003 0.003 0.002 0.004 0.001 0.002 0.005

Devolution LondonBus Survey (S7069 - 260133121)
Q3.To what extent do you agree or disagree that London government should have more control of taxes and spending on public services in London?

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base

 

Weighted Base

Strongly agree (5)

Slightly agree (4)

Neither agree nor disagree 
(3)

Slightly disagree (2)

Standard Deviation

Error Variance

Strongly disagree (1)

Don't know 

NET : Agree

NET : Disagree

Mean score



Pg 29

Tb T15

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102
258 64 66 68 59 1 91 79 60 9 10 9 170 19
26% 27% 23% 29% 27% 3% 59% 27% 16% 15% 27% 13% 38% 19%
322 65 98 81 68 9 35 137 116 15 4 15 172 19
32% 27% 35% 35% 31% 31% 23% 46% 30% 23% 11% 21% 38% 19%
219 56 58 45 51 10 12 49 122 14 7 16 61 20
22% 23% 20% 19% 23% 34% 8% 16% 32% 21% 18% 23% 13% 20%
80 16 30 16 18 1 6 15 37 17 3 3 21 20
8% 7% 11% 7% 8% 3% 4% 5% 10% 27% 7% 4% 5% 20%
51 15 18 11 6 1 3 8 21 7 12 1 11 18
5% 6% 6% 5% 3% 3% 2% 3% 6% 10% 31% 1% 2% 18%
73 23 13 10 19 8 6 10 26 2 2 27 16 4
7% 10% 5% 4% 9% 26% 4% 3% 7% 3% 6% 38% 4% 4%
580 129 164 150 127 10 126 216 176 25 14 24 342 39
58% 54% 58% 65% 58% 34% 82% 73% 46% 38% 38% 33% 76% 38%
132 31 49 26 24 2 9 22 58 24 14 4 31 38
13% 13% 17% 11% 11% 6% 6% 8% 15% 38% 38% 5% 7% 38%
3.7 3.68 3.6 3.82 3.78 3.38 4.4 3.92 3.44 3.05 2.95 3.64 4.08 3.01

1.125 1.175 1.168 1.099 1.056 0.823 0.943 0.942 1.073 1.258 1.653 0.962 0.968 1.405

0.001 0.006 0.005 0.005 0.006 0.031 0.006 0.003 0.003 0.025 0.078 0.021 0.002 0.02

Devolution LondonBus Survey (S7069 - 260133121)
Q3.To what extent do you agree or disagree that London government should have more control of taxes and spending on public services in London?

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base

 

Weighted Base

Strongly agree (5)

Slightly agree (4)

Neither agree nor disagree 
(3)

Mean score

Standard Deviation

Error Variance

Slightly disagree (2)

Strongly disagree (1)

Don't know 

NET : Agree

NET : Disagree



Pg 30

Tb T16

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240
195 114 81 38 60 31 24 19 24 72 123 119 76 135 54 188 148 43
19% 24% 16% 27% 24% 16% 15% 14% 19% 25% 17% 21% 18% 21% 18% 20% 20% 18%
254 122 132 34 66 52 40 28 34 83 171 152 102 161 83 244 188 59
25% 25% 25% 25% 27% 26% 25% 21% 27% 29% 24% 26% 24% 25% 27% 25% 26% 25%
243 110 132 43 57 49 35 33 25 70 173 129 114 156 72 228 165 72
24% 23% 25% 31% 23% 25% 21% 25% 20% 24% 24% 22% 27% 24% 23% 24% 22% 30%
100 40 60 8 27 23 13 14 16 25 75 62 38 59 37 96 76 22
10% 8% 12% 6% 11% 11% 8% 10% 13% 9% 10% 11% 9% 9% 12% 10% 10% 9%
124 60 64 7 15 21 34 26 21 19 105 84 40 85 37 122 97 25
12% 12% 12% 5% 6% 11% 21% 19% 17% 7% 15% 15% 9% 13% 12% 13% 13% 10%
88 37 52 8 22 23 17 14 4 18 70 32 56 60 22 82 63 19
9% 8% 10% 6% 9% 12% 11% 10% 4% 6% 10% 6% 13% 9% 7% 9% 9% 8%
449 236 213 72 125 82 64 48 58 155 294 271 178 296 137 433 336 103
45% 49% 41% 52% 51% 42% 39% 35% 46% 54% 41% 47% 42% 45% 45% 45% 46% 43%
224 100 125 15 42 44 47 40 37 45 180 146 79 144 74 218 172 47
22% 21% 24% 11% 17% 22% 29% 30% 30% 16% 25% 25% 18% 22% 24% 23% 23% 19%
3.32 3.42 3.22 3.67 3.57 3.28 3.05 3.01 3.2 3.6 3.2 3.29 3.37 3.34 3.28 3.32 3.32 3.34

1.296 1.321 1.265 1.118 1.195 1.241 1.399 1.366 1.38 1.18 1.324 1.341 1.226 1.317 1.279 1.304 1.321 1.222

0.002 0.004 0.003 0.01 0.006 0.009 0.013 0.016 0.016 0.005 0.003 0.003 0.004 0.003 0.006 0.002 0.003 0.007

Devolution LondonBus Survey (S7069 - 260133121)
Q4.To what extent do you agree or disagree that London's council tax bands should be controlled by London government in order to reflect current property 
prices?

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base

 

Weighted Base

Strongly agree (5)

Slightly agree (4)

Neither agree nor disagree 
(3)

Slightly disagree (2)

Standard Deviation

Error Variance

Strongly disagree (1)

Don't know 

NET : Agree

NET : Disagree

Mean score



Pg 31

Tb T16

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102
195 44 58 43 48 2 68 56 45 5 12 9 124 17
19% 18% 20% 19% 22% 7% 44% 19% 12% 7% 33% 13% 27% 17%
254 60 75 67 47 5 38 104 79 20 - 13 142 20
25% 25% 26% 29% 21% 16% 25% 35% 21% 31% - 18% 32% 20%
243 58 58 52 66 8 22 62 126 15 6 12 84 21
24% 24% 21% 23% 30% 26% 15% 21% 33% 23% 16% 17% 19% 20%
100 17 31 23 26 3 9 24 52 7 2 7 33 9
10% 7% 11% 10% 12% 11% 6% 8% 14% 11% 5% 10% 7% 9%
124 30 44 32 16 3 13 26 54 16 13 2 39 29
12% 12% 16% 14% 7% 10% 8% 9% 14% 25% 34% 3% 9% 28%
88 30 18 14 17 9 3 25 25 2 4 28 28 6
9% 13% 6% 6% 8% 30% 2% 8% 7% 3% 12% 40% 6% 6%
449 104 133 110 95 7 106 160 124 25 12 22 266 37
45% 43% 47% 48% 43% 23% 69% 54% 33% 38% 33% 31% 59% 36%
224 47 75 54 42 6 22 50 106 23 15 9 72 38
22% 20% 26% 23% 19% 21% 14% 17% 28% 36% 39% 12% 16% 37%
3.32 3.34 3.27 3.31 3.42 3 3.93 3.51 3.02 2.85 2.92 3.47 3.66 2.87

1.296 1.294 1.365 1.304 1.205 1.192 1.27 1.191 1.221 1.331 1.786 1.148 1.235 1.494

0.002 0.008 0.007 0.008 0.007 0.069 0.011 0.005 0.004 0.028 0.097 0.031 0.004 0.023

Devolution LondonBus Survey (S7069 - 260133121)
Q4.To what extent do you agree or disagree that London's council tax bands should be controlled by London government in order to reflect current property prices?

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base

 

Weighted Base

Strongly agree (5)

Slightly agree (4)

Neither agree nor disagree 
(3)

Mean score

Standard Deviation

Error Variance

Slightly disagree (2)

Strongly disagree (1)

Don't know 

NET : Agree

NET : Disagree



Pg 32

Tb T17

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240
220 114 106 26 54 41 39 28 32 70 150 155 65 165 52 217 174 43
22% 24% 20% 19% 22% 20% 24% 21% 26% 24% 21% 27% 15% 25% 17% 23% 24% 18%
292 139 153 41 79 61 46 34 31 101 191 154 138 185 94 279 202 83
29% 29% 29% 30% 32% 31% 28% 26% 25% 35% 27% 27% 32% 28% 31% 29% 27% 35%
245 113 132 46 54 51 30 35 28 65 180 128 117 153 81 234 176 57
24% 23% 25% 34% 22% 25% 19% 26% 22% 23% 25% 22% 27% 23% 27% 24% 24% 24%
94 49 45 11 23 16 16 13 15 16 78 61 33 48 40 89 69 25
9% 10% 9% 8% 9% 8% 10% 10% 12% 6% 11% 11% 8% 7% 13% 9% 9% 10%
61 41 20 1 9 9 19 12 12 9 52 42 19 46 13 60 50 10
6% 8% 4% 1% 4% 4% 11% 9% 10% 3% 7% 7% 4% 7% 4% 6% 7% 4%
92 26 66 12 28 22 12 11 7 26 66 38 54 58 24 82 65 22
9% 5% 13% 8% 11% 11% 7% 8% 5% 9% 9% 7% 13% 9% 8% 9% 9% 9%
513 254 259 68 132 101 86 63 63 172 341 310 203 350 146 496 376 126
51% 53% 50% 49% 54% 51% 53% 47% 51% 60% 48% 54% 48% 53% 48% 52% 51% 52%
155 90 65 12 32 24 35 25 27 25 130 102 52 95 54 149 119 35
15% 19% 12% 9% 13% 12% 21% 19% 21% 9% 18% 18% 12% 14% 18% 15% 16% 14%
3.57 3.52 3.62 3.64 3.67 3.62 3.48 3.44 3.48 3.8 3.47 3.59 3.53 3.62 3.46 3.57 3.57 3.57

1.155 1.228 1.078 0.937 1.084 1.083 1.318 1.227 1.293 1.013 1.196 1.228 1.042 1.19 1.094 1.162 1.191 1.067

0.001 0.003 0.003 0.007 0.005 0.007 0.012 0.012 0.014 0.004 0.002 0.003 0.003 0.002 0.004 0.002 0.002 0.005

Devolution LondonBus Survey (S7069 - 260133121)
Q5.To what extent do you agree or disagree that London should have more control over setting the level of stamp duty on London properties?

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base

 

Weighted Base

Strongly agree (5)

Slightly agree (4)

Neither agree nor disagree 
(3)

Slightly disagree (2)

Standard Deviation

Error Variance

Strongly disagree (1)

Don't know 

NET : Agree

NET : Disagree

Mean score



Pg 33

Tb T17

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102
220 44 77 53 45 2 68 68 55 10 13 7 136 23
22% 18% 27% 23% 20% 6% 44% 23% 14% 15% 34% 10% 30% 22%
292 60 82 77 65 8 50 104 95 22 3 19 154 25
29% 25% 29% 33% 30% 28% 32% 35% 25% 34% 9% 26% 34% 25%
245 70 56 45 68 6 18 58 131 17 8 14 76 24
24% 29% 20% 20% 31% 20% 12% 19% 34% 26% 21% 19% 17% 24%
94 21 29 27 14 3 7 27 38 12 5 6 34 16
9% 9% 10% 12% 6% 9% 4% 9% 10% 18% 13% 8% 8% 16%
61 15 24 15 6 - 6 13 29 5 6 2 19 11
6% 6% 9% 7% 3% - 4% 4% 8% 7% 17% 3% 4% 11%
92 29 16 14 22 11 5 27 34 - 2 24 32 2
9% 12% 5% 6% 10% 37% 3% 9% 9% - 6% 33% 7% 2%
513 104 159 130 110 10 118 172 150 32 16 26 289 47
51% 43% 56% 56% 50% 34% 77% 58% 39% 49% 43% 36% 64% 47%
155 36 54 42 20 3 12 40 67 16 11 8 53 27
15% 15% 19% 18% 9% 9% 8% 14% 18% 25% 30% 11% 12% 27%
3.57 3.46 3.59 3.58 3.65 3.48 4.13 3.69 3.31 3.32 3.31 3.48 3.85 3.32

1.155 1.135 1.259 1.187 1.009 0.881 1.045 1.102 1.119 1.154 1.549 1.039 1.101 1.299

0.001 0.006 0.006 0.006 0.005 0.042 0.007 0.004 0.004 0.021 0.069 0.023 0.003 0.017

Devolution LondonBus Survey (S7069 - 260133121)
Q5.To what extent do you agree or disagree that London should have more control over setting the level of stamp duty on London properties?

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base

 

Weighted Base

Strongly agree (5)

Slightly agree (4)

Neither agree nor disagree 
(3)

Mean score

Standard Deviation

Error Variance

Slightly disagree (2)

Strongly disagree (1)

Don't know 

NET : Agree

NET : Disagree



Pg 34

Tb T18

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240
209 117 92 25 49 41 34 26 35 75 135 142 67 153 51 203 164 42
21% 24% 18% 18% 20% 21% 21% 20% 28% 26% 19% 25% 16% 23% 17% 21% 22% 17%
328 156 172 42 91 66 53 40 36 98 230 199 129 229 89 318 232 86
33% 32% 33% 30% 37% 33% 32% 30% 29% 34% 32% 34% 30% 35% 29% 33% 31% 36%
244 103 140 43 60 48 34 36 22 72 172 112 132 148 82 229 174 65
24% 21% 27% 31% 24% 24% 21% 27% 18% 25% 24% 19% 31% 23% 27% 24% 24% 27%
79 44 35 12 14 15 11 16 10 11 67 45 33 38 40 78 59 17
8% 9% 7% 8% 6% 8% 7% 12% 8% 4% 9% 8% 8% 6% 13% 8% 8% 7%
46 33 14 3 9 4 15 6 9 12 34 32 14 30 16 45 35 11
5% 7% 3% 2% 4% 2% 9% 4% 7% 4% 5% 6% 3% 5% 5% 5% 5% 4%
98 29 69 14 23 23 16 10 13 19 80 48 51 59 28 87 73 20

10% 6% 13% 10% 9% 12% 10% 8% 10% 7% 11% 8% 12% 9% 9% 9% 10% 8%
537 273 264 67 140 107 86 66 71 173 364 341 196 382 139 521 396 128
53% 57% 51% 48% 57% 54% 53% 49% 57% 60% 51% 59% 46% 58% 46% 54% 54% 53%
125 76 48 15 24 20 27 21 19 23 101 77 48 67 55 123 94 27
12% 16% 9% 11% 10% 10% 16% 16% 15% 8% 14% 13% 11% 10% 18% 13% 13% 11%
3.64 3.62 3.65 3.59 3.7 3.71 3.53 3.53 3.7 3.79 3.57 3.7 3.54 3.73 3.43 3.64 3.65 3.6

1.084 1.174 0.986 0.996 1.014 1.003 1.222 1.099 1.218 1.043 1.095 1.13 1.009 1.064 1.115 1.089 1.103 1.033

0.001 0.003 0.002 0.008 0.005 0.006 0.01 0.01 0.013 0.004 0.002 0.002 0.003 0.002 0.004 0.001 0.002 0.005

Devolution LondonBus Survey (S7069 - 260133121)
Q6.To what extent do you agree or disagree that London should retain some, or all of the stamp duty funds collected?

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base

 

Weighted Base

Strongly agree (5)

Slightly agree (4)

Neither agree nor disagree 
(3)

Slightly disagree (2)

Standard Deviation

Error Variance

Strongly disagree (1)

Don't know 

NET : Agree

NET : Disagree

Mean score



Pg 35

Tb T18

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102
209 42 77 49 37 3 66 68 42 12 13 9 134 24
21% 18% 27% 21% 17% 10% 43% 23% 11% 18% 34% 13% 30% 24%
328 74 100 70 77 7 53 118 112 24 5 15 171 30
33% 31% 35% 30% 35% 23% 35% 40% 29% 38% 14% 21% 38% 29%
244 62 51 57 66 8 20 57 130 15 8 14 76 23
24% 26% 18% 25% 30% 28% 13% 19% 34% 24% 21% 20% 17% 23%
79 16 25 25 11 3 7 21 32 10 6 3 27 16
8% 7% 9% 11% 5% 9% 4% 7% 8% 16% 15% 5% 6% 16%
46 10 15 12 8 1 5 8 24 3 5 2 13 8
5% 4% 5% 5% 4% 3% 3% 3% 6% 5% 13% 2% 3% 7%
98 36 15 18 22 8 3 25 42 - 1 27 28 1

10% 15% 5% 8% 10% 26% 2% 9% 11% - 3% 38% 6% 1%
537 116 177 119 115 10 119 186 154 36 18 24 305 54
53% 48% 62% 52% 52% 34% 78% 63% 40% 56% 48% 34% 68% 53%
125 26 40 37 19 4 12 29 55 13 10 5 41 24
12% 11% 14% 16% 8% 12% 8% 10% 14% 20% 28% 7% 9% 23%
3.64 3.6 3.74 3.56 3.63 3.4 4.11 3.8 3.35 3.49 3.44 3.6 3.91 3.47

1.084 1.06 1.135 1.133 0.981 1.029 1.025 1 1.039 1.103 1.447 1.041 1.019 1.231

0.001 0.006 0.005 0.006 0.005 0.049 0.007 0.004 0.003 0.019 0.058 0.025 0.002 0.015

Devolution LondonBus Survey (S7069 - 260133121)
Q6.To what extent do you agree or disagree that London should retain some, or all of the stamp duty funds collected?

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base

 

Weighted Base

Strongly agree (5)

Slightly agree (4)

Neither agree nor disagree 
(3)

Mean score

Standard Deviation

Error Variance

Slightly disagree (2)

Strongly disagree (1)

Don't know 

NET : Agree

NET : Disagree



Pg 36

Tb T19

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240
183 116 68 24 47 31 28 26 27 72 112 123 60 135 41 176 151 32
18% 24% 13% 17% 19% 16% 17% 19% 22% 25% 16% 21% 14% 21% 14% 18% 20% 13%
247 112 135 35 64 53 35 32 29 79 168 151 96 163 78 241 169 72
25% 23% 26% 25% 26% 27% 21% 24% 23% 28% 23% 26% 22% 25% 26% 25% 23% 30%
185 86 99 28 46 43 25 24 18 52 134 102 83 118 60 178 132 46
18% 18% 19% 21% 19% 22% 15% 18% 15% 18% 19% 18% 20% 18% 20% 19% 18% 19%
153 66 87 26 41 23 25 18 20 35 118 78 75 87 54 142 119 33
15% 14% 17% 19% 17% 11% 15% 13% 16% 12% 16% 13% 18% 13% 18% 15% 16% 14%
159 80 79 8 34 36 35 28 19 31 128 96 63 108 50 158 112 40
16% 17% 15% 6% 14% 18% 21% 21% 16% 11% 18% 17% 15% 16% 17% 16% 15% 16%
76 21 54 17 14 13 15 6 11 18 58 28 48 45 21 66 55 18
8% 4% 10% 12% 6% 7% 9% 5% 8% 6% 8% 5% 11% 7% 7% 7% 7% 7%
430 228 202 58 111 84 63 58 56 151 279 274 156 298 119 417 320 104
43% 47% 39% 42% 45% 42% 39% 43% 45% 53% 39% 47% 37% 45% 39% 43% 43% 43%
312 146 166 34 75 58 60 46 39 66 247 174 138 195 105 300 230 72
31% 30% 32% 25% 30% 29% 37% 34% 32% 23% 34% 30% 32% 30% 34% 31% 31% 30%
3.15 3.26 3.05 3.33 3.21 3.12 2.98 3.08 3.22 3.47 3.02 3.23 3.04 3.21 3.02 3.15 3.19 3.11

1.374 1.425 1.315 1.211 1.344 1.359 1.457 1.443 1.428 1.321 1.375 1.4 1.328 1.399 1.328 1.379 1.388 1.323

0.002 0.004 0.004 0.012 0.008 0.01 0.014 0.016 0.018 0.006 0.003 0.004 0.005 0.003 0.006 0.002 0.003 0.008

Devolution LondonBus Survey (S7069 - 260133121)
Q7.To what extent do you agree or disagree that a Hotel Tax should be implemented in London, with revenue ring-fenced for culture and related expenditure?

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base

 

Weighted Base

Strongly agree (5)

Slightly agree (4)

Neither agree nor disagree 
(3)

Slightly disagree (2)

Standard Deviation

Error Variance

Strongly disagree (1)

Don't know 

NET : Agree

NET : Disagree

Mean score



Pg 37

Tb T19

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102
183 42 67 45 27 2 62 55 50 6 7 3 117 13
18% 18% 24% 20% 12% 8% 41% 19% 13% 10% 18% 4% 26% 13%
247 51 86 55 50 5 39 95 80 18 5 11 133 23
25% 21% 30% 24% 23% 18% 25% 32% 21% 28% 14% 15% 30% 23%
185 42 40 45 51 7 17 47 94 12 5 11 64 17
18% 18% 14% 20% 23% 25% 11% 16% 25% 18% 14% 15% 14% 16%
153 40 35 35 39 3 13 50 58 14 4 13 64 18
15% 17% 12% 15% 18% 12% 9% 17% 15% 21% 11% 19% 14% 17%
159 38 41 40 37 4 14 38 69 13 14 11 52 27
16% 16% 14% 17% 17% 14% 9% 13% 18% 20% 38% 16% 12% 26%
76 27 15 11 16 7 8 12 30 2 2 21 20 4
8% 11% 5% 5% 7% 23% 5% 4% 8% 3% 6% 30% 4% 4%
430 93 153 100 77 8 101 150 130 24 12 14 251 36
43% 39% 54% 43% 35% 26% 66% 50% 34% 38% 31% 20% 56% 35%
312 77 76 75 76 7 27 88 128 27 18 25 115 45
31% 32% 27% 33% 35% 26% 18% 30% 33% 41% 49% 35% 26% 44%
3.15 3.09 3.39 3.14 2.95 2.93 3.84 3.27 2.95 2.86 2.6 2.61 3.47 2.77

1.374 1.389 1.383 1.393 1.303 1.262 1.323 1.323 1.326 1.317 1.597 1.239 1.348 1.421

0.002 0.009 0.007 0.009 0.008 0.071 0.012 0.006 0.005 0.028 0.073 0.031 0.004 0.021

Devolution LondonBus Survey (S7069 - 260133121)
Q7.To what extent do you agree or disagree that a Hotel Tax should be implemented in London, with revenue ring-fenced for culture and related expenditure?

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base

 

Weighted Base

Strongly agree (5)

Slightly agree (4)

Neither agree nor disagree 
(3)

Mean score

Standard Deviation

Error Variance

Slightly disagree (2)

Strongly disagree (1)

Don't know 

NET : Agree

NET : Disagree



Pg 38

Tb T20

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240
142 84 58 13 31 24 29 25 21 36 106 87 55 85 50 134 102 38
14% 17% 11% 10% 13% 12% 18% 18% 17% 13% 15% 15% 13% 13% 16% 14% 14% 16%
36 16 20 4 19 5 3 3 2 18 18 16 20 28 8 36 24 10
4% 3% 4% 3% 8% 3% 2% 2% 1% 6% 3% 3% 5% 4% 3% 4% 3% 4%
126 70 55 19 33 24 10 17 21 41 84 74 51 97 27 124 103 20
13% 15% 11% 14% 14% 12% 6% 13% 17% 14% 12% 13% 12% 15% 9% 13% 14% 8%
203 102 101 35 51 43 30 28 16 69 134 131 72 126 67 194 152 47
20% 21% 19% 25% 21% 22% 18% 21% 13% 24% 19% 23% 17% 19% 22% 20% 21% 19%
151 61 91 25 37 31 31 11 17 45 107 85 66 100 50 150 101 46
15% 13% 17% 18% 15% 16% 19% 9% 13% 16% 15% 15% 16% 15% 16% 16% 14% 19%
87 34 52 8 26 16 14 11 12 23 63 46 41 56 28 85 63 22
9% 7% 10% 6% 11% 8% 9% 8% 10% 8% 9% 8% 10% 9% 9% 9% 9% 9%

151 76 75 11 26 34 32 26 22 24 128 87 64 92 52 144 110 34
15% 16% 14% 8% 11% 17% 19% 19% 18% 8% 18% 15% 15% 14% 17% 15% 15% 14%

108 39 69 23 23 22 15 13 13 31 77 50 58 71 23 94 82 23
11% 8% 13% 16% 9% 11% 9% 9% 11% 11% 11% 9% 14% 11% 8% 10% 11% 10%

Devolution LondonBus Survey (S7069 - 260133121)
Q8.If a Hotel Tax were implemented in London, on which hotels should the tax be charged?

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base

 

5* only

None of the above, the charge 
should be voluntary, added at 
customer discretion

There should not be any 
charge, voluntary or 
otherwise

Don't know 

Weighted Base

All hotels, from 1*-5*

2* and higher

3* and higher

4*and higher



Pg 39

Tb T20

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102
142 33 46 37 24 2 18 44 55 13 6 5 62 19
14% 14% 16% 16% 11% 7% 12% 15% 14% 21% 16% 7% 14% 19%
36 15 8 8 4 - 12 11 6 6 - 1 23 6
4% 6% 3% 4% 2% - 8% 4% 2% 9% - 1% 5% 5%
126 23 54 26 22 1 30 38 46 5 1 6 68 6
13% 10% 19% 11% 10% 3% 20% 13% 12% 7% 2% 9% 15% 5%
203 35 59 58 45 6 48 75 56 11 4 9 123 15
20% 14% 21% 25% 20% 21% 31% 25% 15% 18% 11% 13% 27% 15%
151 39 33 33 44 3 27 46 62 6 6 4 73 12
15% 16% 12% 14% 20% 11% 17% 16% 16% 9% 17% 6% 16% 12%
87 28 13 22 22 1 5 31 37 5 4 4 36 9
9% 12% 5% 10% 10% 3% 3% 10% 10% 9% 10% 6% 8% 9%

151 31 45 32 36 6 9 31 68 14 14 16 40 27
15% 13% 16% 14% 17% 21% 6% 10% 18% 22% 36% 22% 9% 27%

108 37 25 15 22 10 4 21 50 5 3 25 25 8
11% 15% 9% 6% 10% 34% 3% 7% 13% 7% 8% 35% 6% 7%

Devolution LondonBus Survey (S7069 - 260133121)
Q8.If a Hotel Tax were implemented in London, on which hotels should the tax be charged?

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base

 

Weighted Base

All hotels, from 1*-5*

2* and higher

3* and higher

4*and higher

5* only

None of the above, the charge 
should be voluntary, added at 
customer discretion

There should not be any 
charge, voluntary or 
otherwise

Don't know 



Pg 40

Tb T21

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240
158 73 85 29 39 25 25 18 22 50 108 76 82 105 49 153 109 45
16% 15% 16% 21% 16% 13% 15% 14% 17% 17% 15% 13% 19% 16% 16% 16% 15% 19%
366 197 169 52 91 68 59 52 45 103 264 229 138 235 116 351 273 84
36% 41% 32% 38% 37% 34% 36% 39% 37% 36% 37% 40% 32% 36% 38% 37% 37% 35%
246 133 112 23 61 52 38 37 35 79 166 158 87 162 77 238 184 54
24% 28% 21% 17% 25% 26% 23% 28% 28% 28% 23% 27% 20% 25% 25% 25% 25% 23%
91 46 46 11 26 19 16 9 11 22 69 49 42 53 36 89 62 25
9% 9% 9% 8% 10% 10% 10% 7% 8% 8% 10% 9% 10% 8% 12% 9% 8% 11%
143 34 109 23 30 35 26 18 11 33 110 66 78 102 27 129 108 31
14% 7% 21% 17% 12% 18% 16% 13% 9% 12% 15% 11% 18% 15% 9% 13% 15% 13%

Devolution LondonBus Survey (S7069 - 260133121)
Q9.Who do you think should have the power to decide whether or not such a hotel tax should operate in London?

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base

 

Don't know 

Weighted Base

Local authorities

Mayor of London

National government

None of the above



Pg 41

Tb T21

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102
158 47 39 42 26 4 27 47 60 11 3 10 74 14
16% 20% 14% 18% 12% 14% 17% 16% 16% 17% 8% 14% 16% 14%
366 81 100 92 85 8 78 145 110 20 3 10 223 23
36% 34% 35% 40% 39% 26% 51% 49% 29% 32% 8% 15% 49% 23%
246 42 91 52 58 4 32 58 105 23 18 9 90 42
24% 17% 32% 22% 26% 13% 21% 19% 28% 36% 50% 13% 20% 41%
91 25 22 23 17 4 6 18 44 8 8 7 24 16
9% 10% 8% 10% 8% 14% 4% 6% 12% 12% 21% 10% 5% 15%
143 45 31 23 34 10 10 29 62 2 5 35 39 7
14% 19% 11% 10% 16% 33% 7% 10% 16% 3% 14% 50% 9% 7%

Mayor of London

National government

None of the above

Don't know 

Devolution LondonBus Survey (S7069 - 260133121)
Q9.Who do you think should have the power to decide whether or not such a hotel tax should operate in London?

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base

 

Weighted Base

Local authorities



Pg 42

Tb T22

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240
180 103 77 26 48 35 30 15 26 72 108 112 68 129 48 177 131 43
18% 21% 15% 19% 20% 18% 18% 11% 21% 25% 15% 19% 16% 20% 16% 18% 18% 18%
312 144 168 41 89 66 43 43 30 93 219 187 125 199 101 301 231 73
31% 30% 32% 30% 36% 33% 26% 32% 24% 33% 31% 32% 29% 30% 33% 31% 31% 30%
199 91 108 32 52 40 33 24 18 57 142 103 96 128 64 192 145 53
20% 19% 21% 23% 21% 20% 20% 18% 15% 20% 20% 18% 23% 20% 21% 20% 20% 22%
106 49 57 16 20 14 11 23 21 24 82 68 38 68 34 102 77 28
11% 10% 11% 11% 8% 7% 7% 17% 17% 8% 11% 12% 9% 10% 11% 11% 10% 12%
105 66 40 4 12 21 28 20 20 18 87 64 41 67 33 100 80 21
10% 14% 8% 3% 5% 11% 17% 15% 16% 6% 12% 11% 10% 10% 11% 10% 11% 9%
102 29 72 19 25 21 18 9 9 22 80 45 57 64 25 89 73 23
10% 6% 14% 14% 10% 11% 11% 7% 7% 8% 11% 8% 13% 10% 8% 9% 10% 9%
492 247 245 67 137 101 73 58 56 166 327 299 194 329 149 478 363 116
49% 51% 47% 49% 56% 51% 45% 44% 45% 58% 46% 52% 45% 50% 49% 50% 49% 48%
211 114 96 20 32 36 39 43 41 42 169 131 79 135 67 202 157 49
21% 24% 18% 15% 13% 18% 24% 32% 33% 15% 24% 23% 19% 21% 22% 21% 21% 20%
3.4 3.38 3.42 3.57 3.64 3.45 3.25 3.09 3.18 3.67 3.28 3.4 3.38 3.43 3.35 3.41 3.39 3.4

1.254 1.333 1.171 1.081 1.085 1.24 1.388 1.286 1.417 1.167 1.272 1.278 1.22 1.263 1.232 1.253 1.26 1.216

0.002 0.004 0.003 0.01 0.005 0.009 0.013 0.013 0.017 0.005 0.003 0.003 0.004 0.003 0.005 0.002 0.002 0.007

Devolution LondonBus Survey (S7069 - 260133121)
Q10.To what extent do you agree or disagree that London government should directly retain a small amount of income tax generated by London's residents?

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base

 

Weighted Base

Strongly agree (5)

Slightly agree (4)

Neither agree nor disagree 
(3)

Slightly disagree (2)

Standard Deviation

Error Variance

Strongly disagree (1)

Don't know 

NET : Agree

NET : Disagree

Mean score



Pg 43

Tb T22

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102
180 45 55 43 35 2 61 55 44 4 7 9 116 11
18% 19% 19% 19% 16% 8% 40% 19% 12% 7% 18% 13% 26% 11%
312 75 99 69 61 8 47 116 103 24 8 15 163 32
31% 31% 35% 30% 28% 29% 31% 39% 27% 37% 20% 21% 36% 31%
199 45 46 47 58 3 14 53 107 16 4 6 67 19
20% 19% 16% 21% 26% 9% 9% 18% 28% 25% 9% 8% 15% 19%
106 17 32 30 22 5 9 33 49 9 2 4 42 11
11% 7% 11% 13% 10% 16% 6% 11% 13% 14% 6% 6% 9% 11%
105 30 32 26 15 2 13 18 47 9 13 5 31 22
10% 12% 11% 11% 7% 6% 8% 6% 12% 14% 34% 7% 7% 21%
102 28 19 16 29 9 10 21 31 2 5 32 31 7
10% 12% 7% 7% 13% 32% 7% 7% 8% 3% 13% 45% 7% 7%
492 120 154 112 96 11 108 171 147 28 14 24 279 43
49% 50% 54% 48% 43% 37% 70% 58% 39% 44% 38% 34% 62% 42%
211 47 65 55 37 7 21 52 95 18 15 9 73 33
21% 20% 23% 24% 17% 22% 14% 17% 25% 28% 40% 13% 16% 32%
3.4 3.41 3.42 3.35 3.41 3.25 3.94 3.57 3.14 3.09 2.79 3.48 3.69 2.99

1.254 1.295 1.283 1.278 1.15 1.228 1.258 1.138 1.208 1.183 1.645 1.321 1.192 1.358

0.002 0.008 0.006 0.008 0.007 0.076 0.011 0.005 0.004 0.022 0.083 0.045 0.003 0.019

Devolution LondonBus Survey (S7069 - 260133121)
Q10.To what extent do you agree or disagree that London government should directly retain a small amount of income tax generated by London's residents?

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base

 

Weighted Base

Strongly agree (5)

Slightly agree (4)

Neither agree nor disagree 
(3)

Mean score

Standard Deviation

Error Variance

Slightly disagree (2)

Strongly disagree (1)

Don't know 

NET : Agree

NET : Disagree



Pg 44

Tb TG23

Skills training 
for 

employment 
and careers

Courts, 
prosecutions, 
prisons and 

probation services

Health Services, 
including GPs, general 
hospitals and specialist 

care units

Suburban railways run on Network 
Rail, including services currently run 
by South West Trains, Anglia, South 

East, Southern, Chiltern etc.

1004 1004 1004 1004
1004 1004 1004 1004
202 144 239 274
20% 14% 24% 27%
381 282 340 340
38% 28% 34% 34%
253 262 205 204
25% 26% 20% 20%
66 148 93 76
7% 15% 9% 8%
35 99 66 42
3% 10% 7% 4%
67 69 62 68
7% 7% 6% 7%
583 426 579 615
58% 42% 58% 61%
101 247 158 118
10% 25% 16% 12%
3.69 3.24 3.63 3.78

1.005 1.202 1.165 1.09

0.001 0.002 0.001 0.001

Devolution LondonBus Survey (S7069 - 260133121)
Q11.To what extent do you agree or disagree that the Mayor of London and London Councils should have greater control over the following public services? - 
summary table

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

  

Unweighted Base

 

Weighted Base

Strongly agree (5)

Slightly agree (4)

Neither agree nor disagree 
(3)

Slightly disagree (2)

Standard Deviation

Error Variance

Strongly disagree (1)

Don't know 

NET : Agree

NET : Disagree

Mean score



Pg 45

Tb T24

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240
202 95 107 35 57 36 28 28 18 84 118 118 84 144 49 194 133 64
20% 20% 21% 25% 23% 18% 17% 21% 14% 29% 16% 20% 20% 22% 16% 20% 18% 27%
381 188 193 52 96 80 56 50 47 107 274 220 161 241 130 371 282 86
38% 39% 37% 38% 39% 40% 34% 37% 38% 37% 38% 38% 38% 37% 43% 39% 38% 36%
253 119 134 26 61 51 40 37 37 61 192 151 102 166 77 242 194 55
25% 25% 26% 19% 25% 26% 25% 28% 30% 21% 27% 26% 24% 25% 25% 25% 26% 23%
66 33 33 11 13 10 14 10 9 13 53 36 31 38 22 60 49 17
7% 7% 6% 8% 5% 5% 9% 7% 7% 5% 7% 6% 7% 6% 7% 6% 7% 7%
35 23 12 1 4 7 11 6 6 7 28 23 12 24 10 34 31 2
3% 5% 2% 1% 2% 3% 7% 4% 5% 2% 4% 4% 3% 4% 3% 4% 4% 1%
67 25 42 13 14 15 13 3 8 15 52 30 37 44 16 60 47 17
7% 5% 8% 10% 6% 8% 8% 2% 6% 5% 7% 5% 9% 7% 5% 6% 6% 7%
583 283 300 87 153 116 84 78 65 191 392 338 245 385 180 565 415 150
58% 59% 58% 63% 62% 58% 52% 58% 52% 67% 55% 59% 57% 59% 59% 59% 56% 63%
101 56 45 12 18 16 25 16 15 19 82 59 43 61 33 94 80 19
10% 12% 9% 8% 7% 8% 15% 12% 12% 7% 11% 10% 10% 9% 11% 10% 11% 8%
3.69 3.65 3.73 3.87 3.81 3.7 3.51 3.65 3.53 3.92 3.6 3.68 3.7 3.73 3.64 3.7 3.63 3.87

1.005 1.045 0.965 0.951 0.939 0.961 1.126 1.036 1.011 0.968 1.006 1.015 0.992 1.014 0.97 1 1.015 0.947

0.001 0.002 0.002 0.007 0.004 0.005 0.008 0.008 0.009 0.003 0.002 0.002 0.003 0.002 0.003 0.001 0.001 0.004

Devolution LondonBus Survey (S7069 - 260133121)
Q11.To what extent do you agree or disagree that the Mayor of London and London Councils should have greater control over the following public services? - 
Skills training for employment and careers

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base

 

Weighted Base

Strongly agree (5)

Slightly agree (4)

Neither agree nor disagree 
(3)

Slightly disagree (2)

Standard Deviation

Error Variance

Strongly disagree (1)

Don't know 

NET : Agree

NET : Disagree

Mean score



Pg 46

Tb T24

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102
202 53 57 53 37 2 64 62 55 10 5 6 126 15
20% 22% 20% 23% 17% 6% 41% 21% 15% 16% 14% 8% 28% 15%
381 85 112 87 88 9 57 125 146 27 7 20 182 34
38% 35% 40% 37% 40% 32% 37% 42% 38% 42% 19% 28% 40% 33%
253 57 78 52 57 9 20 68 114 14 14 23 88 28
25% 24% 28% 22% 26% 31% 13% 23% 30% 22% 37% 32% 20% 27%
66 12 18 19 16 2 4 20 32 8 - 2 24 8
7% 5% 6% 8% 7% 6% 3% 7% 8% 12% - 2% 5% 8%
35 8 9 10 7 - 3 6 10 4 10 2 9 14
3% 3% 3% 5% 3% - 2% 2% 3% 6% 27% 3% 2% 14%
67 25 9 10 15 7 5 16 24 2 1 19 21 3
7% 11% 3% 4% 7% 24% 3% 6% 6% 3% 3% 26% 5% 3%
583 137 169 140 125 11 121 187 201 37 12 25 308 49
58% 57% 60% 61% 57% 39% 79% 63% 53% 57% 32% 36% 68% 48%
101 20 27 30 23 2 7 26 43 12 10 4 33 22
10% 8% 10% 13% 10% 6% 5% 9% 11% 18% 27% 5% 7% 21%
3.69 3.76 3.69 3.69 3.64 3.51 4.17 3.78 3.57 3.5 2.91 3.48 3.91 3.29

1.005 1.008 0.98 1.077 0.981 0.775 0.916 0.94 0.954 1.098 1.388 0.884 0.95 1.239

0.001 0.005 0.003 0.005 0.005 0.027 0.006 0.003 0.003 0.019 0.053 0.015 0.002 0.016

Devolution LondonBus Survey (S7069 - 260133121)
Q11.To what extent do you agree or disagree that the Mayor of London and London Councils should have greater control over the following public services? - Skills 
training for employment and careers

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base

 

Weighted Base

Strongly agree (5)

Slightly agree (4)

Neither agree nor disagree 
(3)

Mean score

Standard Deviation

Error Variance

Slightly disagree (2)

Strongly disagree (1)

Don't know 

NET : Agree

NET : Disagree



Pg 47

Tb T25

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240
144 83 62 25 50 26 13 14 17 62 83 86 58 98 43 142 100 45
14% 17% 12% 18% 20% 13% 8% 10% 14% 21% 12% 15% 14% 15% 14% 15% 14% 19%
282 136 146 39 83 60 36 28 35 94 188 161 120 195 80 274 200 75
28% 28% 28% 28% 34% 30% 22% 21% 28% 33% 26% 28% 28% 30% 26% 29% 27% 31%
262 118 144 36 57 58 42 47 22 74 189 145 118 161 83 244 181 73
26% 24% 28% 26% 23% 29% 26% 35% 18% 26% 26% 25% 28% 25% 27% 25% 25% 30%
148 65 83 14 30 23 30 24 27 25 123 94 54 93 51 144 123 19
15% 14% 16% 10% 12% 12% 18% 18% 21% 9% 17% 16% 13% 14% 17% 15% 17% 8%
99 60 39 7 11 15 30 17 18 19 80 59 40 68 25 93 81 14

10% 13% 7% 5% 4% 8% 19% 13% 15% 7% 11% 10% 9% 10% 8% 10% 11% 6%
69 20 49 17 15 16 12 4 5 14 54 32 37 41 23 64 51 15
7% 4% 9% 12% 6% 8% 7% 3% 4% 5% 8% 6% 9% 6% 7% 7% 7% 6%
426 218 208 64 133 86 50 42 52 155 271 247 179 293 123 416 299 120
42% 45% 40% 46% 54% 43% 30% 32% 42% 54% 38% 43% 42% 45% 40% 43% 41% 50%
247 126 121 22 41 38 60 41 45 44 203 154 94 160 77 237 205 33
25% 26% 23% 16% 17% 19% 37% 30% 36% 15% 28% 27% 22% 24% 25% 25% 28% 14%
3.24 3.25 3.23 3.49 3.57 3.32 2.81 2.99 3.05 3.57 3.11 3.22 3.27 3.27 3.22 3.25 3.17 3.52

1.202 1.27 1.133 1.128 1.106 1.125 1.25 1.167 1.31 1.142 1.202 1.22 1.179 1.217 1.178 1.204 1.226 1.088

0.002 0.003 0.003 0.011 0.005 0.007 0.01 0.011 0.014 0.005 0.002 0.003 0.004 0.002 0.005 0.002 0.002 0.005

Devolution LondonBus Survey (S7069 - 260133121)
Q11.To what extent do you agree or disagree that the Mayor of London and London Councils should have greater control over the following public services? - 
Courts, prosecutions, prisons and probation services

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base

 

Weighted Base

Strongly agree (5)

Slightly agree (4)

Neither agree nor disagree 
(3)

Slightly disagree (2)

Standard Deviation

Error Variance

Strongly disagree (1)

Don't know 

NET : Agree

NET : Disagree

Mean score



Pg 48

Tb T25

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102
144 33 45 37 28 2 51 46 35 6 3 4 97 9
14% 14% 16% 16% 13% 8% 33% 15% 9% 9% 7% 6% 21% 9%
282 71 78 62 70 1 51 93 101 18 6 11 145 25
28% 29% 28% 27% 32% 4% 33% 31% 27% 28% 17% 16% 32% 24%
262 58 63 66 64 11 24 82 112 13 10 21 106 23
26% 24% 22% 28% 29% 39% 15% 28% 29% 20% 27% 30% 24% 23%
148 35 49 35 25 4 14 39 66 17 4 8 53 22
15% 15% 17% 15% 11% 15% 9% 13% 17% 27% 11% 11% 12% 21%
99 18 37 21 19 4 6 22 43 8 13 7 28 21

10% 8% 13% 9% 8% 13% 4% 7% 11% 13% 34% 10% 6% 20%
69 25 11 11 15 6 8 14 24 2 1 19 22 3
7% 10% 4% 5% 7% 21% 5% 5% 6% 3% 3% 27% 5% 3%
426 103 123 98 98 4 102 139 136 24 9 15 241 33
42% 43% 43% 43% 44% 12% 67% 47% 36% 38% 24% 22% 54% 33%
247 54 86 56 44 8 20 61 109 25 17 15 80 42
25% 22% 30% 24% 20% 28% 13% 20% 29% 39% 45% 21% 18% 42%
3.24 3.3 3.16 3.27 3.31 2.73 3.88 3.36 3.05 2.95 2.51 2.94 3.54 2.79

1.202 1.167 1.285 1.195 1.13 1.145 1.117 1.141 1.158 1.223 1.345 1.133 1.158 1.28

0.002 0.006 0.006 0.006 0.006 0.057 0.009 0.005 0.004 0.024 0.05 0.025 0.003 0.017

Devolution LondonBus Survey (S7069 - 260133121)
Q11.To what extent do you agree or disagree that the Mayor of London and London Councils should have greater control over the following public services? - 
Courts, prosecutions, prisons and probation services

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base

 

Weighted Base

Strongly agree (5)

Slightly agree (4)

Neither agree nor disagree 
(3)

Mean score

Standard Deviation

Error Variance

Slightly disagree (2)

Strongly disagree (1)

Don't know 

NET : Agree

NET : Disagree



Pg 49

Tb T26

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240
239 118 122 38 66 46 33 24 33 88 151 131 108 160 72 232 170 67
24% 24% 23% 27% 27% 23% 20% 18% 26% 31% 21% 23% 25% 24% 23% 24% 23% 28%
340 161 179 42 88 79 48 48 35 101 239 202 138 225 105 330 257 72
34% 33% 34% 30% 36% 40% 29% 36% 28% 35% 33% 35% 32% 34% 34% 34% 35% 30%
205 92 113 28 50 38 33 32 25 50 155 111 94 134 61 195 145 54
20% 19% 22% 20% 20% 19% 20% 24% 20% 17% 22% 19% 22% 20% 20% 20% 20% 23%
93 50 42 13 19 11 19 18 13 22 71 60 32 57 30 87 70 22
9% 10% 8% 10% 8% 6% 12% 13% 10% 8% 10% 10% 8% 9% 10% 9% 10% 9%
66 39 27 4 7 10 18 11 15 13 53 47 19 41 22 63 52 12
7% 8% 5% 3% 3% 5% 11% 8% 12% 5% 7% 8% 4% 6% 7% 7% 7% 5%
62 22 39 13 17 15 12 1 4 12 49 26 36 39 15 54 43 14
6% 5% 8% 9% 7% 7% 7% 1% 4% 4% 7% 5% 8% 6% 5% 6% 6% 6%
579 279 301 80 154 125 81 72 67 190 390 333 246 385 176 561 427 139
58% 58% 58% 58% 63% 63% 50% 54% 54% 66% 54% 58% 58% 59% 58% 58% 58% 58%
158 89 69 18 25 21 37 29 28 35 123 107 51 98 52 150 122 33
16% 18% 13% 13% 10% 11% 23% 21% 22% 12% 17% 19% 12% 15% 17% 16% 17% 14%
3.63 3.58 3.68 3.76 3.82 3.76 3.39 3.42 3.48 3.84 3.55 3.56 3.73 3.66 3.6 3.64 3.61 3.71

1.165 1.217 1.112 1.102 1.032 1.065 1.291 1.177 1.336 1.108 1.178 1.205 1.1 1.152 1.183 1.162 1.174 1.139

0.001 0.003 0.003 0.01 0.005 0.006 0.011 0.01 0.015 0.004 0.002 0.003 0.003 0.002 0.005 0.001 0.002 0.006

Devolution LondonBus Survey (S7069 - 260133121)
Q11.To what extent do you agree or disagree that the Mayor of London and London Councils should have greater control over the following public services? - 
Health Services, including GPs, general hospitals and specialist care units

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base

 

Weighted Base

Strongly agree (5)

Slightly agree (4)

Neither agree nor disagree 
(3)

Slightly disagree (2)

Standard Deviation

Error Variance

Strongly disagree (1)

Don't know 

NET : Agree

NET : Disagree

Mean score



Pg 50

Tb T26

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102
239 64 72 50 50 5 68 75 63 14 8 12 143 22
24% 27% 25% 22% 23% 16% 44% 25% 16% 22% 22% 16% 32% 22%
340 72 97 90 75 5 58 118 123 21 6 13 176 27
34% 30% 34% 39% 34% 17% 38% 40% 32% 33% 17% 19% 39% 27%
205 50 44 50 54 8 14 50 102 14 8 17 64 22
20% 21% 15% 22% 24% 27% 9% 17% 27% 22% 22% 24% 14% 22%
93 19 36 16 18 4 6 25 46 7 5 4 30 12
9% 8% 13% 7% 8% 13% 4% 8% 12% 11% 12% 5% 7% 12%
66 14 24 15 10 3 3 12 28 7 10 6 15 17
7% 6% 8% 6% 5% 10% 2% 4% 7% 11% 27% 8% 3% 17%
62 21 12 9 14 5 5 16 20 1 - 19 21 1
6% 9% 4% 4% 7% 18% 3% 5% 5% 1% - 27% 5% 1%
579 136 169 140 124 9 126 194 186 35 14 25 319 49
58% 57% 60% 61% 56% 32% 82% 65% 49% 54% 39% 35% 71% 49%
158 33 59 31 28 7 8 37 74 15 15 10 45 29
16% 14% 21% 14% 13% 23% 5% 12% 19% 23% 39% 14% 10% 29%
3.63 3.7 3.58 3.65 3.66 3.18 4.23 3.78 3.4 3.43 2.94 3.41 3.94 3.25

1.165 1.162 1.249 1.11 1.09 1.287 0.905 1.069 1.144 1.278 1.516 1.243 1.037 1.384

0.001 0.006 0.006 0.006 0.006 0.069 0.006 0.004 0.004 0.026 0.062 0.03 0.003 0.019

Devolution LondonBus Survey (S7069 - 260133121)
Q11.To what extent do you agree or disagree that the Mayor of London and London Councils should have greater control over the following public services? - Health 
Services, including GPs, general hospitals and specialist care units

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base

 

Weighted Base

Strongly agree (5)

Slightly agree (4)

Neither agree nor disagree 
(3)

Mean score

Standard Deviation

Error Variance

Slightly disagree (2)

Strongly disagree (1)

Don't know 

NET : Agree

NET : Disagree



Pg 51

Tb T27

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240
274 162 112 31 63 56 47 41 36 80 194 175 99 183 80 263 217 56
27% 34% 22% 22% 26% 28% 29% 30% 29% 28% 27% 30% 23% 28% 26% 27% 29% 23%
340 168 172 48 89 66 44 43 49 111 230 197 144 221 105 326 249 83
34% 35% 33% 35% 36% 33% 27% 32% 40% 39% 32% 34% 34% 34% 34% 34% 34% 35%
204 79 125 25 54 43 32 31 19 54 150 115 89 141 56 197 138 54
20% 16% 24% 18% 22% 22% 20% 23% 15% 19% 21% 20% 21% 22% 18% 21% 19% 23%
76 29 47 12 19 10 19 8 8 21 55 39 37 46 27 73 52 24
8% 6% 9% 9% 8% 5% 12% 6% 6% 7% 8% 7% 9% 7% 9% 8% 7% 10%
42 25 17 5 6 7 10 7 7 5 36 24 18 23 17 40 33 7
4% 5% 3% 4% 2% 3% 6% 5% 6% 2% 5% 4% 4% 4% 6% 4% 5% 3%
68 20 48 16 16 16 12 3 5 16 52 29 39 42 19 61 48 16
7% 4% 9% 12% 6% 8% 7% 2% 4% 5% 7% 5% 9% 6% 6% 6% 6% 7%
615 330 285 79 152 122 91 84 86 191 424 371 243 404 185 590 466 139
61% 68% 55% 57% 62% 62% 56% 63% 69% 67% 59% 64% 57% 62% 61% 61% 63% 58%
118 54 64 18 24 17 28 15 15 26 92 63 55 69 45 113 85 32
12% 11% 12% 13% 10% 9% 17% 11% 12% 9% 13% 11% 13% 10% 15% 12% 12% 13%
3.78 3.89 3.67 3.71 3.8 3.85 3.66 3.78 3.84 3.88 3.74 3.84 3.7 3.81 3.71 3.78 3.82 3.69

1.09 1.115 1.055 1.09 1.01 1.044 1.217 1.118 1.112 0.983 1.129 1.086 1.092 1.062 1.152 1.091 1.105 1.06

0.001 0.003 0.002 0.01 0.004 0.006 0.01 0.01 0.01 0.004 0.002 0.002 0.003 0.002 0.005 0.001 0.002 0.005

Devolution LondonBus Survey (S7069 - 260133121)
Q11.To what extent do you agree or disagree that the Mayor of London and London Councils should have greater control over the following public services? - 
Suburban railways run on Network Rail, including services currently run by South West Trains, Anglia, South East, Southern, Chiltern etc.

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base

 

Weighted Base

Strongly agree (5)

Slightly agree (4)

Neither agree nor disagree 
(3)

Slightly disagree (2)

Standard Deviation

Error Variance

Strongly disagree (1)

Don't know 

NET : Agree

NET : Disagree

Mean score



Pg 52

Tb T27

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102
274 54 80 76 61 4 77 91 72 10 11 12 169 21
27% 22% 28% 33% 28% 15% 50% 31% 19% 15% 30% 18% 37% 21%
340 77 106 82 70 5 51 110 131 22 10 16 162 32
34% 32% 37% 36% 32% 18% 34% 37% 34% 34% 27% 22% 36% 31%
204 60 52 37 47 9 10 52 107 17 5 14 62 21
20% 25% 18% 16% 21% 30% 7% 18% 28% 26% 13% 20% 14% 21%
76 18 23 16 17 3 5 18 38 11 1 3 23 12
8% 7% 8% 7% 8% 9% 3% 6% 10% 17% 2% 5% 5% 11%
42 10 12 10 9 - 2 9 13 4 10 4 11 14
4% 4% 4% 5% 4% - 1% 3% 3% 6% 28% 6% 2% 14%
68 21 12 10 17 8 7 16 22 2 - 21 23 2
7% 9% 4% 4% 8% 28% 5% 5% 6% 3% - 30% 5% 2%
615 131 185 158 130 10 129 202 203 32 21 28 331 53
61% 55% 65% 68% 59% 33% 84% 68% 53% 49% 57% 40% 73% 52%
118 28 35 26 26 3 7 27 50 15 11 7 34 26
12% 12% 12% 11% 12% 9% 5% 9% 13% 23% 30% 10% 8% 25%
3.78 3.67 3.8 3.89 3.77 3.53 4.35 3.92 3.59 3.37 3.28 3.59 4.06 3.34

1.09 1.075 1.086 1.102 1.104 0.981 0.86 1.024 1.032 1.13 1.61 1.183 0.992 1.322

0.001 0.005 0.004 0.005 0.006 0.046 0.005 0.004 0.003 0.02 0.07 0.028 0.002 0.017

Devolution LondonBus Survey (S7069 - 260133121)
Q11.To what extent do you agree or disagree that the Mayor of London and London Councils should have greater control over the following public services? - 
Suburban railways run on Network Rail, including services currently run by South West Trains, Anglia, South East, Southern, Chiltern etc.

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base

 

Weighted Base

Strongly agree (5)

Slightly agree (4)

Neither agree nor disagree 
(3)

Mean score

Standard Deviation

Error Variance

Slightly disagree (2)

Strongly disagree (1)

Don't know 

NET : Agree

NET : Disagree



Pg 53

Tb T28

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240
253 137 116 42 73 52 36 28 22 92 161 148 105 156 86 243 183 65
25% 28% 22% 30% 29% 26% 22% 21% 18% 32% 22% 26% 25% 24% 28% 25% 25% 27%
251 125 127 32 75 50 33 23 37 82 170 141 110 182 62 244 176 68
25% 26% 24% 23% 31% 25% 20% 17% 30% 28% 24% 24% 26% 28% 20% 25% 24% 28%
186 111 75 17 37 41 36 30 24 51 135 130 56 118 63 181 149 35
19% 23% 14% 12% 15% 21% 22% 22% 19% 18% 19% 23% 13% 18% 21% 19% 20% 14%
178 74 103 22 26 26 34 40 28 28 149 98 79 112 57 169 135 34
18% 15% 20% 16% 11% 13% 21% 30% 23% 10% 21% 17% 19% 17% 19% 18% 18% 14%
136 36 100 24 35 29 24 12 13 34 102 59 77 87 36 123 94 39
14% 7% 19% 18% 14% 15% 15% 9% 10% 12% 14% 10% 18% 13% 12% 13% 13% 16%

Devolution LondonBus Survey (S7069 - 260133121)
Q12.Which level of government do you most trust to control spending and taxation that affects Londoners?

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base

 

Don't know 

Weighted Base

Mayor of London

London Boroughs

National government

None of the above



Pg 54

Tb T28

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102
253 53 57 59 80 5 64 111 64 4 5 6 175 8
25% 22% 20% 25% 36% 16% 42% 37% 17% 6% 12% 8% 39% 8%
251 69 71 64 45 2 48 77 88 21 8 8 126 29
25% 29% 25% 28% 20% 7% 31% 26% 23% 33% 22% 12% 28% 29%
186 29 71 47 34 5 19 46 78 22 15 5 65 38
19% 12% 25% 20% 15% 16% 12% 16% 20% 35% 41% 7% 15% 37%
178 52 51 38 33 3 10 32 92 15 7 22 42 23
18% 22% 18% 17% 15% 12% 6% 11% 24% 24% 20% 31% 9% 22%
136 36 34 23 29 14 13 30 60 2 2 30 43 4
14% 15% 12% 10% 13% 49% 9% 10% 16% 3% 5% 42% 9% 4%

London Boroughs

National government

None of the above

Don't know 

Devolution LondonBus Survey (S7069 - 260133121)
Q12.Which level of government do you most trust to control spending and taxation that affects Londoners?

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base

 

Weighted Base

Mayor of London



Pg 55

Tb T29

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240
605 307 298 50 121 107 112 102 113 150 455 367 238 421 160 581 605 -
60% 64% 57% 36% 49% 54% 69% 76% 91% 52% 63% 63% 56% 64% 52% 60% 82% -
22 14 8 4 3 4 6 3 2 3 19 11 11 15 7 22 22 -
2% 3% 1% 3% 1% 2% 4% 2% 1% 1% 3% 2% 2% 2% 2% 2% 3% -
109 39 70 19 42 28 12 6 1 32 78 55 54 65 40 104 109 -
11% 8% 13% 14% 17% 14% 8% 5% 1% 11% 11% 10% 13% 10% 13% 11% 15% -
14 7 7 7 2 2 2 1 - 5 9 6 8 8 4 12 - 14
1% 2% 1% 5% 1% 1% 1% 1% - 2% 1% 1% 2% 1% 1% 1% - 6%
10 4 5 - 6 2 2 - - 5 4 5 5 5 5 10 - 10
1% 1% 1% - 2% 1% 1% - - 2% 1% 1% 1% 1% 2% 1% - 4%
13 10 3 3 4 3 2 - 1 6 8 7 6 8 6 13 - 13
1% 2% 1% 2% 2% 1% 1% - 1% 2% 1% 1% 1% 1% 2% 1% - 5%
14 7 7 3 4 4 - 3 - 4 10 9 5 9 5 14 - 14
1% 1% 1% 2% 2% 2% - 2% - 1% 1% 2% 1% 1% 2% 1% - 6%
37 22 14 5 14 11 1 3 3 13 24 25 12 20 15 36 - 37
4% 5% 3% 4% 6% 6% 1% 2% 2% 4% 3% 4% 3% 3% 5% 4% - 15%
8 5 3 2 5 - 1 - - 5 3 6 1 7 1 8 - 8

1% 1% 1% 1% 2% - 1% - - 2% * 1% * 1% * 1% - 3%
12 8 5 5 7 - - - - 8 5 3 10 5 6 11 - 12
1% 2% 1% 4% 3% - - - - 3% 1% * 2% 1% 2% 1% - 5%
16 6 10 6 4 2 5 - - 7 9 8 8 9 5 14 - 16
2% 1% 2% 4% 2% 1% 3% - - 3% 1% 1% 2% 1% 2% 1% - 7%
44 12 31 7 12 9 6 9 1 15 29 20 24 25 17 41 - 44
4% 3% 6% 5% 5% 4% 4% 7% 1% 5% 4% 3% 6% 4% 6% 4% - 18%
38 14 24 13 10 9 3 2 - 18 20 21 17 20 15 35 - 38
4% 3% 5% 10% 4% 5% 2% 1% - 6% 3% 4% 4% 3% 5% 4% - 16%
6 3 3 2 - 3 1 - - 2 4 2 5 4 2 6 - 6

1% 1% 1% 2% - 2% 1% - - 1% 1% * 1% 1% 1% 1% - 3%
20 9 11 5 5 5 3 - 2 7 13 13 7 14 5 18 - 20
2% 2% 2% 4% 2% 3% 2% - 1% 2% 2% 2% 2% 2% 2% 2% - 8%
9 2 7 2 1 2 2 2 - 2 7 4 5 4 5 9 - 9

1% * 1% 1% * 1% 1% 2% - 1% 1% 1% 1% 1% 2% 1% - 4%
27 12 15 3 7 8 5 3 2 6 21 15 12 18 8 26 - -
3% 2% 3% 2% 3% 4% 3% 2% 2% 2% 3% 3% 3% 3% 3% 3% - -

Devolution LondonBus Survey (S7069 - 260133121)
Ethnicity

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base

 

Weighted Base

British

Irish

Any other White background

White and Black Caribbean

White and Black African

White and Asian

Any other Mixed background

Indian

Pakistani

Chinese

Any other ethnic group

Prefer not to say

Bangladeshi

Any other Asian background

Caribbean

African

Any other Black background



Pg 56

Tb T29

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102
605 138 215 142 96 14 93 152 249 44 23 45 245 66
60% 57% 76% 62% 44% 46% 60% 51% 65% 68% 61% 64% 54% 65%
22 4 7 5 5 1 5 7 5 2 - 3 12 2
2% 2% 2% 2% 2% 3% 3% 3% 1% 3% - 4% 3% 2%
109 14 8 22 62 3 23 43 29 4 4 5 67 9
11% 6% 3% 10% 28% 10% 15% 15% 8% 7% 11% 7% 15% 9%
14 8 2 2 2 - 1 6 4 2 - 1 7 2
1% 3% 1% 1% 1% - 1% 2% 1% 3% - 2% 2% 2%
10 3 1 1 4 1 - 5 2 1 - 2 5 1
1% 1% * * 2% 3% - 2% * 1% - 3% 1% 1%
13 - 3 3 8 - 2 7 3 - 1 - 9 1
1% - 1% 1% 3% - 1% 2% 1% - 3% - 2% 1%
14 1 4 5 3 1 2 7 3 2 - - 9 2
1% * 1% 2% 1% 3% 2% 2% 1% 3% - - 2% 2%
37 3 10 18 4 2 8 10 14 1 3 1 18 4
4% 1% 3% 8% 2% 7% 5% 3% 4% 1% 8% 2% 4% 4%
8 1 4 2 1 - 2 2 1 1 1 1 4 2

1% 1% 1% 1% * - 1% 1% * 1% 3% 1% 1% 2%
12 6 1 4 1 - 2 1 9 - - - 3 -
1% 2% * 2% 1% - 1% * 2% - - - 1% -
16 3 2 5 6 1 - 7 9 - - 1 7 -
2% 1% 1% 2% 3% 4% - 2% 2% - - 1% 1% -
44 19 8 6 7 3 2 18 22 1 - - 20 1
4% 8% 3% 3% 3% 10% 1% 6% 6% 2% - - 4% 1%
38 18 4 8 8 - 7 16 7 2 1 4 24 3
4% 7% 1% 4% 4% - 5% 5% 2% 3% 3% 6% 5% 3%
6 2 - - 2 2 1 2 2 1 - - 3 1

1% 1% - - 1% 7% 1% 1% 1% 1% - - 1% 1%
20 4 7 5 4 - 3 3 6 3 3 2 6 6
2% 2% 2% 2% 2% - 2% 1% 2% 4% 8% 3% 1% 6%
9 2 4 1 2 - - 2 5 1 - 1 2 1

1% 1% 2% * 1% - - 1% 1% 2% - 1% * 1%
27 14 4 2 5 2 2 9 11 - 1 5 11 1
3% 6% 2% 1% 2% 7% 1% 3% 3% - 2% 6% 2% 1%

Devolution LondonBus Survey (S7069 - 260133121)
Ethnicity

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base

 

Weighted Base

British

Irish

Any other White background

White and Black Caribbean

White and Black African

White and Asian

Any other Mixed background

Indian

Any other Black background

Chinese

Any other ethnic group

Prefer not to say

Pakistani

Bangladeshi

Any other Asian background

Caribbean

African



Pg 57

Tb T30

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240
240 111 128 45 62 38 37 28 29 63 176 73 166 158 70 228 156 70
24% 23% 25% 33% 25% 19% 23% 21% 23% 22% 25% 13% 39% 24% 23% 24% 21% 29%
284 145 138 26 34 41 46 57 80 66 217 209 74 184 88 272 230 49
28% 30% 26% 18% 14% 21% 28% 43% 64% 23% 30% 36% 17% 28% 29% 28% 31% 20%
231 112 119 25 64 55 54 29 4 89 143 160 71 153 72 225 170 59
23% 23% 23% 18% 26% 28% 33% 22% 3% 31% 20% 28% 17% 23% 24% 23% 23% 25%
220 102 118 34 77 57 23 16 12 61 159 118 102 150 66 215 163 53
22% 21% 23% 25% 31% 29% 14% 12% 10% 21% 22% 21% 24% 23% 22% 22% 22% 22%
29 11 18 8 9 6 4 3 - 8 21 16 13 11 9 20 17 10
3% 2% 4% 6% 4% 3% 2% 2% - 3% 3% 3% 3% 2% 3% 2% 2% 4%

Devolution LondonBus Survey (S7069 - 260133121)
Tenure

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base

 

Other

Weighted Base
Council or Housing 
Association house or flat
Own outright with no 
mortgage
Currently buying with a 
mortgage

Private rented



Pg 58

Tb T30

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102
240 240 - - - - 34 71 94 14 8 20 104 21
24% 100% - - - - 22% 24% 25% 21% 21% 28% 23% 21%
284 - 284 - - - 47 82 110 20 12 13 129 32
28% - 100% - - - 31% 27% 29% 31% 31% 18% 29% 31%
231 - - 231 - - 42 63 88 17 7 14 105 24
23% - - 100% - - 27% 21% 23% 27% 19% 20% 23% 24%
220 - - - 220 - 30 73 80 10 10 17 103 20
22% - - - 100% - 20% 25% 21% 16% 26% 23% 23% 20%
29 - - - - 29 - 9 8 3 1 7 9 5
3% - - - - 100% - 3% 2% 5% 3% 11% 2% 5%

Own outright with no 
mortgage
Currently buying with a 
mortgage

Private rented

Other

Devolution LondonBus Survey (S7069 - 260133121)
Tenure

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base

 

Weighted Base
Council or Housing 
Association house or flat



Pg 59

Tb T31

 

Total Male Female 16-24 25-34 35-44 45-54 55-64 65+ Yes No ABC1 C2DE Sole Joint Sole/Joint White BAME 

1004 483 521 135 228 206 170 138 127 286 718 645 359 660 301 961 740 237
1004 482 522 138 246 198 163 134 124 287 717 578 426 656 305 961 737 240
482 482 - 69 114 100 81 63 55 148 335 278 204 295 159 454 361 110
48% 100% - 50% 46% 50% 50% 47% 45% 51% 47% 48% 48% 45% 52% 47% 49% 46%
522 - 522 69 132 98 82 71 69 139 382 300 222 360 146 507 376 130
52% - 100% 50% 54% 50% 50% 53% 55% 49% 53% 52% 52% 55% 48% 53% 51% 54%
138 69 69 138 - - - - - 49 89 50 88 48 65 113 73 62
14% 14% 13% 100% - - - - - 17% 12% 9% 21% 7% 21% 12% 10% 26%
246 114 132 - 246 - - - - 112 135 132 114 163 81 244 166 73
25% 24% 25% - 100% - - - - 39% 19% 23% 27% 25% 27% 25% 23% 30%
198 100 98 - - 198 - - - 90 108 136 62 142 50 192 139 51
20% 21% 19% - - 100% - - - 31% 15% 24% 15% 22% 16% 20% 19% 21%
163 81 82 - - - 163 - - 31 132 102 61 128 32 160 131 28
16% 17% 16% - - - 100% - - 11% 18% 18% 14% 20% 11% 17% 18% 12%
134 63 71 - - - - 134 - 5 129 84 50 89 41 130 112 20
13% 13% 14% - - - - 100% - 2% 18% 15% 12% 14% 14% 14% 15% 8%
124 55 69 - - - - - 124 - 124 74 50 85 35 121 116 7
12% 11% 13% - - - - - 100% - 17% 13% 12% 13% 12% 13% 16% 3%
635 332 303 64 197 163 123 72 17 219 416 444 191 441 180 621 454 163
63% 69% 58% 46% 80% 82% 75% 54% 14% 76% 58% 77% 45% 67% 59% 65% 62% 68%
369 150 219 74 49 36 40 62 107 68 301 133 235 215 125 340 283 77
37% 31% 42% 54% 20% 18% 25% 46% 86% 24% 42% 23% 55% 33% 41% 35% 38% 32%
578 278 300 50 132 136 102 84 74 174 404 578 - 397 161 558 433 129
58% 58% 57% 36% 54% 69% 62% 63% 60% 61% 56% 100% - 60% 53% 58% 59% 54%
426 204 222 88 114 62 61 50 50 113 313 - 426 259 144 403 303 111
42% 42% 43% 64% 46% 31% 38% 37% 40% 39% 44% - 100% 40% 47% 42% 41% 46%

Devolution LondonBus Survey (S7069 - 260133121)
Classification

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

SEX AGE KIDS <15 @ HOME SOCIAL GRADE GROCERY SHOPPER Ethnicity

Unweighted Base 

Weighted Base

Male

S
EX

Female

16-24

A
G

E

25-34

35-44

45-54

55-64

65+

Working

W
O

R
K

Not working

ABC1

S
O

C
IA

L 
G

R
A

D
E

C2DE



Pg 60

Tb T31

Total

Council or 
Housing 

Association 
house or flat

Own 
outright 
with no 

mortgage

Currently 
buying 
with a 

mortgage

Private 
rented

Other
Very 

satisfied
Fairly 

satisfied

Neither 
satisfied nor 
dissatisfied

Fairly 
dissatisfie

d

Very 
dissatisfie

d

Don't 
know

Net: 
Satisfied

Net:  
Dissatisfie

d

1004 222 299 238 216 29 157 296 380 65 38 68 453 103
1004 240 284 231 220 29 153 297 382 64 37 71 450 102
482 111 145 112 102 11 80 148 174 31 24 25 229 55
48% 46% 51% 49% 46% 38% 52% 50% 46% 48% 63% 36% 51% 54%
522 128 138 119 118 18 73 148 208 33 14 45 221 47
52% 54% 49% 51% 54% 62% 48% 50% 54% 52% 37% 64% 49% 46%
138 45 26 25 34 8 38 42 40 8 - 9 80 8
14% 19% 9% 11% 16% 26% 25% 14% 11% 13% - 13% 18% 8%
246 62 34 64 77 9 50 87 77 11 9 11 138 20
25% 26% 12% 28% 35% 30% 33% 29% 20% 18% 23% 16% 31% 20%
198 38 41 55 57 6 23 64 71 9 9 22 87 17
20% 16% 15% 24% 26% 21% 15% 22% 19% 13% 23% 32% 19% 17%
163 37 46 54 23 4 17 40 67 17 10 12 57 27
16% 15% 16% 23% 10% 13% 11% 13% 18% 26% 27% 18% 13% 26%
134 28 57 29 16 3 15 30 61 12 6 11 45 18
13% 12% 20% 13% 7% 9% 10% 10% 16% 19% 15% 15% 10% 18%
124 29 80 4 12 - 11 33 65 7 4 4 44 11
12% 12% 28% 2% 6% - 7% 11% 17% 11% 12% 6% 10% 11%
635 116 166 186 150 17 116 190 228 39 26 35 306 66
63% 48% 59% 80% 68% 58% 76% 64% 60% 61% 71% 50% 68% 65%
369 124 117 45 71 12 37 107 153 25 11 36 144 36
37% 52% 41% 20% 32% 42% 24% 36% 40% 39% 29% 50% 32% 35%
578 73 209 160 118 16 104 173 210 37 24 29 277 61
58% 31% 74% 69% 54% 55% 68% 58% 55% 58% 65% 42% 62% 60%
426 166 74 71 102 13 49 124 172 27 13 41 173 40
42% 69% 26% 31% 46% 45% 32% 42% 45% 42% 35% 58% 38% 40%

Devolution LondonBus Survey (S7069 - 260133121)
Classification

Base: All Londoners

FIELDWORK : 29/09/2016 - 04/10/2016 (Week 39)

Tenure Satisfaction of Sadiq Khan as Mayor of London

Unweighted Base 

Weighted Base

Male

S
EX

Female

16-24

A
G

E

25-34

35-44

45-54

55-64

65+

Working

W
O

R
K

Not working

ABC1

S
O

C
IA

L 
G

R
A

D
E

C2DE
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