
Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

2185024913468212115957214416189518110412568278250528NET: Satisfied
51%51%54%55%o42%57%o51%48%57%50%54%57%g44%55%50%55%53%53%52%53%o

54126029154340251139392214243125116168129Very satisfied         (5)
13%12%13%12%10%12%18%zno13%8%13%13%14%12%16%15%11%9%12%14%13%v

16438189104521697470611061226737577310157218182400Fairly satisfied       (4)
39%38%41%43%32%45%mo33%36%48%37%41%43%31%39%35%44%g44%42%38%40%

82221195536815632287564262630496032119109229Neither satisfied      (3)
19%22%26%23%22%22%25%16%22%26%l22%16%22%20%23%26%h25%23%23%23%nor dissatisfied

411143192336192293131201315241311435396Fairly dissatisfied    (2)
10%11%9%8%14%10%8%11%7%11%10%13%d11%10%11%6%8%8%11%10%

569372726292135825311623161915134954103Very dissatisfied      (1)
13%q9%8%11%16%n8%10%18%zijk6%9%10%10%20%zdeh11%9%6%10%9%11%10%B

972080454965405717556137363143282392107199NET: Dissatisfied
23%20%18%19%30%zmnp17%18%29%zjk14%19%21%23%d30%zcd21%d21%12%18%18%22%20%d

27799916131310121165512144321547Don't know
6%q7%q2%4%6%4%6%7%8%4%4%4%4%3%6%6%3%6%3%5%q

3.303.373.433.39o3.063.45o3.45o3.153.493.373.383.38g3.063.40g3.373.50g3.343.413.343.37gloMean
A

1.241.151.101.161.261.091.191.341.001.131.171.211.331.221.181.011.101.121.201.16Standard deviation

0.070.100.050.080.110.060.070.100.110.080.060.090.110.090.100.080.100.050.060.04Standard error
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GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 1

Q.1 Are you satisfied or dissatisfied with the job that Boris Johnson is doing as Mayor of London? Would you say...
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

3461824405911408528NET: Satisfied
56%A47%42%42%54%53%54%53%o

894011351107129Very satisfied         (5)
14%10%11%13%5%3%14%v13%v

2571423275410301400Fairly satisfied       (4)
42%37%31%28%49%w50%40%40%

14088325316156229Neither satisfied      (3)
23%23%39%26%28%28%21%23%nor dissatisfied

5541111817396Fairly dissatisfied    (2)
9%11%8%11%8%7%10%10%

39631127279103Very dissatisfied      (1)
6%16%zB7%13%6%10%11%10%B

95105123163152199NET: Dissatisfied
15%27%zB15%24%14%17%20%20%d

3610*7513347Don't know
6%3%4%8%5%3%4%5%q

3.52zA3.143.333.193.403.293.403.37gloMean
A

1.071.251.081.250.961.041.191.16Standard deviation

0.040.060.190.130.090.180.050.04Standard error
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GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 1

Q.1 Are you satisfied or dissatisfied with the job that Boris Johnson is doing as Mayor of London? Would you say...
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

62207120356933361845472320284026208770157Yes
15%20%16%8%21%p18%p15%p18%14%16%16%15%17%19%19%11%15%17%14%16%p

3607738422112630218815810923924613396120167197108427410837No
85%78%84%91%zno78%81%84%81%86%83%83%84%81%81%80%86%84%82%85%83%

22231423-3412-15*729Don't know
*2%*1%1%1%1%1%-1%1%1%1%-*2%*1%*1%
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GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 2

Q.2 Have you experienced any interruptions to your energy supply such as the electricity or gas going off at your home in the past 12 months?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

1055126184124157Yes
17%13%20%7%16%19%17%w16%p

5063317879216619837No
82%86%80%90%83%81%83%83%

63-3*-69Don't know
1%1%-3%*-1%1%
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GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 2

Q.2 Have you experienced any interruptions to your energy supply such as the electricity or gas going off at your home in the past 12 months?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

54277425276047381240582825382822188673159Unweighted base

62*20**71*20**35**69*33*36*18**45**47*23**20**28*40**26**20**87*70*157Weighted base

451553141661251911393619152030201267491161 or 2      (1.5)
72%77%75%70%47%89%z75%53%60%88%77%l83%74%73%75%77%61%77%71%74%l

17314518571475844710371817353-5           (4)
28%17%19%26%52%7%21%n41%zi40%11%17%17%20%24%25%13%35%21%25%22%n

-13113*2-*2-11-212356-10          (8)
-7%5%4%2%4%1%6%-1%4%-6%3%-8%4%2%4%3%

--------------------More than 10 (15)
--------------------

--1---1---1----1--11Don't know
--1%---2%---1%----2%--1%*

2.202.352.302.392.901.962.122.93z2.491.832.221.932.382.302.122.342.632.162.382.26Mean

1.131.821.621.601.421.451.241.821.260.991.570.971.751.491.091.881.641.351.581.45Standard deviation

0.150.350.190.320.270.190.180.290.360.160.210.180.350.240.210.410.390.150.190.12Standard error
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GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 3

Q.2a How many times would you say this has happened in the past 12 months?
Base: All who have experienced interruptions to their energy supply

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

1035659189112159Unweighted base

105*51*2**6**18**4**124*157Weighted base

843224153911161 or 2      (1.5)
80%A62%95%63%82%77%74%74%l

1619*23-29353-5           (4)
16%36%B5%31%14%-24%22%n

41-*-1356-10          (8)
4%1%-6%-23%3%3%

--------More than 10 (15)
--------

1---1--1Don't know
1%---3%--*

2.142.511.632.691.873.012.272.26Mean

1.481.39-1.950.923.191.441.45Standard deviation

0.150.19-0.650.221.060.140.12Standard error
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GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 3

Q.2a How many times would you say this has happened in the past 12 months?
Base: All who have experienced interruptions to their energy supply

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

54277425276047381240582825382822188673159Unweighted base

62*20**71*20**35**69*33*36*18**45**47*23**20**28*40**26**20**87*70*157Weighted base

1631286108929117568341220325 minutes or less    (2.5)
26%17%17%40%18%14%23%27%10%20%24%29%24%20%20%11%20%14%28%20%

10*11351045286413661516216 to 20 minutes     (12.5)
16%1%16%14%13%15%11%13%12%17%13%18%5%9%16%23%7%6%24%b14%

62152114722108431143113122521 minutes to an hour (40)
9%10%22%11%4%21%22%6%12%23%17%16%15%38%z10%11%5%15%18%16%

20112151721101310111265614119371552Between an hour      (360)
32%54%29%27%48%30%29%37%55%26%25%28%26%23%36%42%46%43%a21%33%and half a day

11***-2--21-11--*212Up to a full day    (1440)
1%7%1%2%1%-5%--4%1%-6%3%--2%2%1%2%

41213213--311-111617More than a day     (2000)
6%4%3%4%8%3%3%8%--6%6%6%-4%6%7%7%2%4%

619*3112324714262212416Don't know
10%7%12%2%8%16%6%9%11%10%14%3%18%6%15%7%13%14%6%11%

294.66401.36211.81222.44379.11221.24272.79326.97227.85178.03272.20227.19381.01154.85248.57294.97392.46372.95a150.42268.83Mean

524.85494.05393.84465.87547.38397.62478.77550.83171.89312.96521.97473.69612.01284.08417.82479.00562.33529.61336.62461.86Standard deviation

74.2298.8148.4895.09109.4855.1473.0193.1151.8350.7773.8291.16133.5548.0287.12104.53136.3960.7540.8238.49Standard error
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GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 4

Q.2b And thinking about the last time this happened, how long would you say the interruption was?
Base: All who have experienced interruptions to their energy supply

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

1035659189112159Unweighted base

105*51*2**6**18**4**124*157Weighted base

2111-11129325 minutes or less    (2.5)
20%21%-9%7%23%23%20%

1841-1119216 to 20 minutes     (12.5)
17%8%56%-5%25%15%14%

205*121222521 minutes to an hour (40)
19%10%20%13%8%15%17%16%

3517-21013752Between an hour      (360)
33%33%-29%57%16%30%33%and half a day

11---122Up to a full day    (1440)
1%3%---20%1%2%

34-12-47More than a day     (2000)
3%8%-19%12%-3%4%

79*22-1216Don't know
7%18%24%31%11%-10%11%

220.34382.7019.71702.40500.78359.73216.75268.83Mean

388.91589.38-912.54623.14649.43397.55461.86Standard deviation

39.4985.97-344.91151.13216.4839.5638.49Standard error
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GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 4

Q.2b And thinking about the last time this happened, how long would you say the interruption was?
Base: All who have experienced interruptions to their energy supply

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

54277425276047381240582825382822188673159Unweighted base

62*20**71*20**35**69*33*36*18**45**47*23**20**28*40**26**20**87*70*157Weighted base

2964381834181710232391013181611483078Unexpected electricity cut
46%32%60%40%53%49%54%49%60%51%49%39%52%47%45%63%56%55%43%50%

1237221434-983268-212921Unknown
19%14%9%10%7%20%9%11%-20%18%12%12%20%20%-13%14%13%14%

22722611-641*51315611Planned engineering works -
4%10%10%12%6%8%3%4%-14%8%6%2%17%2%11%5%6%8%7%electric

331-51215-13--31-167Storm/weather damage
5%17%1%-13%1%6%3%26%-2%13%--9%3%-1%9%b5%

11--11---1--1---1113Boiler stopped working
2%6%--4%2%---3%--6%---7%2%2%2%

-1*-1-*1--*--*-1--11Pre-pay meter ran out of
-3%1%-2%-1%2%--1%--1%-2%--1%1%money

--1--1-*--*--**--1-1Unexpected gas cut
--1%--1%-1%--1%--2%1%--1%-1%

-1-*--*--1--*---***1Planned engineering works -
-4%-2%--1%--2%--2%---2%*1%*gas

91105585924454265291423Other
15%6%14%25%15%11%16%24%11%9%9%20%19%7%15%21%8%11%20%15%

6232-5321162223-28211Don't know
9%9%4%12%-7%10%6%4%2%13%9%8%6%8%-10%9%3%7%
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GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 5

Q.2c And thinking about that interruption what would you say was the cause?
Base: All who have experienced interruptions to their energy supply

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

1035659189112159Unweighted base

105*51*2**6**18**4**124*157Weighted base

463213826378Unexpected electricity cut
44%62%56%53%42%48%51%50%

165-*1-1921Unknown
15%10%-7%7%-16%14%

101--3-811Planned engineering works -
9%3%--16%-7%7%electric

7---1-77Storm/weather damage
7%---5%-5%5%

11--1-13Boiler stopped working
1%2%--8%-1%2%

1*---1*1Pre-pay meter ran out of
1%1%---14%*1%money

1---**-1Unexpected gas cut
1%---3%12%-1%

**---**1Planned engineering works -
*1%---9%**gas

158*23*1623Other
14%16%20%31%19%11%13%15%

73*1-*911Don't know
7%6%24%9%-5%7%7%
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Absolutes/col percents

Table 5

Q.2c And thinking about that interruption what would you say was the cause?
Base: All who have experienced interruptions to their energy supply

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

21653283129982251111036216217472619012214068308254562Cost of my bills
51%54%62%s53%60%60%m50%52%49%57%59%45%52%61%h59%h61%h53%59%53%56%h

50124826183436212227373015272110136153115Reliability of energy supply
12%13%10%11%11%9%16%n10%17%9%12%19%zde12%d18%zd10%4%10%12%11%11%d

508312415282323112522161112142014424890Good customer service
12%q8%7%10%9%8%10%12%9%9%8%10%9%8%7%9%11%8%10%9%

27843162441771226309114291610324779Knowing that the supplier is
6%8%9%7%o1%12%o8%o3%9%9%l10%l6%10%f3%14%zfh7%8%6%10%8%floobtaining as much energy as

possible from renewable and
low carbon sources

319281314261717111520888142011422970Knowing that the supplier is
7%9%6%6%9%7%8%9%9%5%7%5%7%6%7%9%9%8%6%7%producing energy efficiently

1821215665113125625792151732Having a number of suppliers
4%2%3%6%n4%2%2%5%i3%4%2%4%2%3%3%4%2%3%4%3%to choose from

21131*22-2*141-1-167Knowing that the supplier is
1%1%*1%**1%1%-1%*1%4%zcdef*-*-*1%1%relying as little as

possible on importing fuel
from abroad

295111691111135199175111310212748None of the above
7%q5%2%6%6%3%5%7%4%7%3%11%zef4%ef1%1%5%ef8%ef4%6%5%ef
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GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 6

Q.3a How important are the following factors to you when considering your energy supplier? - Most important factor
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

3632003566810415562Cost of my bills
59%52%30%58%61%52%55%56%h

63521610194115Reliability of energy supply
10%13%16%6%9%4%12%11%d

573425776790Good customer service
9%9%18%6%6%33%9%9%

3841*5516679Knowing that the supplier is
6%11%B5%5%5%7%9%8%floobtaining as much energy as

possible from renewable and
low carbon sources

412921411*4370Knowing that the supplier is
7%8%21%14%zt10%2%6%7%producing energy efficiently

1814133-2432Having a number of suppliers
3%4%10%3%3%-3%3%to choose from

52-*1-67Knowing that the supplier is
1%1%-*1%-1%1%relying as little as

possible on importing fuel
from abroad

3315-75*3548None of the above
5%4%-7%5%2%5%5%ef
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Absolutes/col percents

Table 6

Q.3a How important are the following factors to you when considering your energy supplier? - Most important factor
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

87221105830914246276063312530555719115106221Good customer service
20%22%24%24%19%24%19%23%22%21%21%20%21%20%26%25%15%22%22%22%

10416905139785040296258312133435136118100218Reliability of energy supply
24%16%20%21%24%21%22%20%23%22%20%19%18%23%20%22%29%23%21%22%

55207345205434352030562620233136177678153Cost of my bills
13%20%16%19%12%15%15%18%16%11%19%j17%17%15%15%16%13%14%16%15%

50188131187921171052571716273640118168149Knowing that the supplier is
12%18%18%s13%11%21%zmop9%9%8%18%kl19%kl11%13%18%c18%18%9%15%14%15%lmobtaining as much energy as

possible from renewable and
low carbon sources

3983519142129178292312141191225483483Knowing that the supplier is
9%8%8%8%9%6%13%zn9%6%10%8%7%12%de7%4%5%20%zdefh9%7%8%producing energy efficiently

236351218211313141817861121136323265Having a number of suppliers
5%6%8%5%11%6%6%6%11%6%6%5%5%7%10%6%4%6%7%6%to choose from

154145514877118976632141932Knowing that the supplier is
3%4%3%2%3%4%4%3%5%4%3%6%d6%d4%3%1%2%3%4%3%relying as little as

possible on importing fuel
from abroad

2318695159656746741161834None of the above
5%q1%2%2%5%n1%7%znp5%5%2%2%4%3%4%3%2%1%3%4%3%

295111691111135199175111310212748Don't know
7%q5%2%6%6%3%5%7%4%7%3%11%zef4%ef1%1%5%ef8%ef4%6%5%ef
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GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 7

Q.3b How important are the following factors to you when considering your energy supplier? - Second most important factor
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

14774221261165221Good customer service
24%19%22%22%24%7%22%22%

14276122317152218Reliability of energy supply
23%20%10%23%28%33%20%22%

8370315105117153Cost of my bills
13%18%33%16%9%27%16%15%

8563111183115149Knowing that the supplier is
14%16%17%12%16%16%15%15%lmobtaining as much energy as

possible from renewable and
low carbon sources

394318826383Knowing that the supplier is
6%11%B9%8%7%10%8%8%producing energy efficiently

4025179*4765Having a number of suppliers
7%6%7%7%8%2%6%6%to choose from

2310*-2*3032Knowing that the supplier is
4%2%1%-2%1%4%3%relying as little as

possible on importing fuel
from abroad

259*52*2434None of the above
4%2%1%6%2%2%3%3%

3315-75*3548Don't know
5%4%-7%5%2%5%5%ef
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Table 7

Q.3b How important are the following factors to you when considering your energy supplier? - Second most important factor
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

772811135331034839306965261933585529120100220Good customer service
18%28%s24%15%20%28%p22%20%23%24%22%17%16%22%28%gh24%23%23%21%22%p

56158737326723282336551414273939259168159Knowing that the supplier is
13%15%19%15%20%m18%m10%14%18%13%19%9%12%18%h19%h17%h20%h17%14%16%hmobtaining as much energy as

possible from renewable and
low carbon sources

49116434275216191044412113142832157950129Knowing that the supplier is
11%11%14%14%m16%m14%m7%10%8%15%14%13%11%10%13%14%12%15%10%13%mproducing energy efficiently

57155535253630291631401719252227165670127Reliability of energy supply
13%15%12%14%16%10%14%15%13%11%13%11%17%17%10%12%13%11%15%13%

48834339282214123225111511221715444993Cost of my bills
11%8%8%14%no6%8%10%7%10%11%8%7%13%8%10%8%12%8%10%9%

243421872918186212110913131610393271Having a number of suppliers
6%3%9%7%4%8%8%9%5%7%7%6%7%8%6%7%7%7%7%7%to choose from

377241672522186211916101114136313970Knowing that the supplier is
9%7%5%6%4%7%10%9%5%7%6%10%9%7%7%6%4%6%8%7%relying as little as

possible on importing fuel
from abroad

257211441917101271919966131252954None of the above
6%7%5%6%2%5%8%o5%10%j3%6%12%zcdef8%c4%3%6%1%5%6%5%

516192118162622112414239781611374482Don't know
12%q6%4%9%11%n4%12%n11%i9%8%5%15%zdef8%5%4%7%9%7%9%8%nq
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Absolutes/col percents

Table 8

Q.3c How important are the following factors to you when considering your energy supplier? - Third most important factor
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

12693228235159220Good customer service
20%24%23%29%21%27%21%22%p

966318185126159Knowing that the supplier is
16%16%7%8%16%25%17%16%hmobtaining as much energy as

possible from renewable and
low carbon sources

834611318292129Knowing that the supplier is
14%12%13%14%16%11%12%13%mproducing energy efficiently

814632012386127Reliability of energy supply
13%12%30%21%t11%15%11%13%

4944169*7693Cost of my bills
8%11%13%6%8%1%10%9%

4624161124971Having a number of suppliers
8%6%9%7%10%7%7%7%to choose from

3930-2515970Knowing that the supplier is
6%8%-3%4%5%8%7%relying as little as

possible on importing fuel
from abroad

3816*-814454None of the above
6%4%4%-7%w5%6%w5%

5824*12715982Don't know
9%6%1%13%6%4%8%8%nq
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Absolutes/col percents

Table 8

Q.3c How important are the following factors to you when considering your energy supplier? - Third most important factor
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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(3)(2)(1)
MeanRank 3Rank 2Rank 1

2.00100310031003Unweighted base

2.00100310031003Weighted base

1.4293153562Cost of my bills
9%15%56%

2.03127218115Reliability of energy supply
13%22%11%

2.23716532Having a number of suppliers
7%6%3%to choose from

2.2115914979Knowing that the supplier is
16%15%8%obtaining as much energy as

possible from renewable and
low carbon sources

2.2422022190Good customer service
22%22%9%

2.5870327Knowing that the supplier is
7%3%1%relying as little as

possible on importing fuel
from abroad

2.211298370Knowing that the supplier is
13%8%7%producing energy efficiently

2.05543448None of the above
5%3%5%

2.638248-Don't know
8%5%-
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Table 9

Q.3 How important are the following factors to you when considering your energy supplier? - Summary
Base: All respondents
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Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

96146245444439512742393825203332229677173An unlimited period
23%q14%14%19%27%zn12%18%26%zij21%15%13%24%zdf21%13%16%14%17%18%16%17%n

12528140696710559504498844236447459441541473013 years
30%28%31%29%42%zmnp28%27%25%35%34%28%27%31%30%36%26%35%29%31%30%

159492281104519399724712716052497688120532302164461 year
37%49%s50%s45%o28%52%o44%o37%37%44%54%zjkl33%42%51%h42%53%h41%44%45%45%ho

4482719633262382014268913179424183Don't know
10%q8%6%8%4%9%11%o12%i7%7%5%16%zcdef7%6%6%7%7%8%9%8%i

g
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Table 10

Q.4 Up to how long do you think a typical tenancy should be offered for?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

10369222205122173An unlimited period
17%18%21%23%18%24%16%17%n

1741273303562243013 years
28%33%31%31%31%28%30%30%

2871593415273334461 year
46%41%34%42%47%35%44%45%ho

533014437083Don't know
9%8%14%4%4%14%9%8%i
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Table 10

Q.4 Up to how long do you think a typical tenancy should be offered for?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

156391929464152866343122136445754829950207189396When a tenancy is up for
37%39%42%39%39%41%38%32%34%43%l46%l28%49%fh37%39%h43%h39%40%39%39%hrenewal, I think rent

increases should be capped
at a locally-defined limit

1542713886521117477479185703345537147153170323When a tenancy is up for
36%27%30%35%32%30%33%39%i37%32%29%45%zdef28%31%26%31%36%29%35%32%renewal, I think rent

gincreases should be made
annually and linked directly
to the rate of inflation

93301145842974847336370312639675327138108246When a tenancy is up for
22%30%25%24%26%26%22%24%26%22%23%20%22%27%32%h23%21%26%22%25%renewal, I think landlords

and tenants should negotiate
rent increases freely
without limits on the change

224135415151031161229554241439Don't know
5%4%3%2%3%4%7%p5%2%4%2%8%zdg2%6%3%2%3%5%3%4%
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Table 11

Q.5 Private rental prices - Which of the following options best describes your view?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

2331623434811282396When a tenancy is up for
38%42%38%45%44%53%38%39%hrenewal, I think rent

increases should be capped
at a locally-defined limit

210113332359239323When a tenancy is up for
34%29%30%33%32%45%32%32%renewal, I think rent

increases should be made
annually and linked directly
to the rate of inflation

1539332126*191246When a tenancy is up for
25%24%30%22%23%2%26%25%renewal, I think landlords

and tenants should negotiate
rent increases freely
without limits on the change

2117*-1-3639Don't know
3%5%3%-1%-5%4%
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Table 11

Q.5 Private rental prices - Which of the following options best describes your view?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

1806832715278265937466196199214178149188107318269587I own a smartphone and
43%69%zs72%zs62%mo48%71%zmo42%38%52%l68%zkl67%zkl13%35%h52%gh71%zfgh83%zefg84%zefg61%56%59%ghlmregularly use it to access

hhosthe internet

48176929226324202533411426332518166672137I own a smartphone and
11%17%15%12%14%17%11%10%20%12%14%9%22%zdeh22%zdeh12%8%12%13%15%14%occasionally use it to

access the internet

254139149141478121214758-232246I own a smartphone but don't
6%4%3%4%8%n3%6%n7%6%3%4%8%ce12%zcdef5%c2%3%-4%5%5%cvuse it to access the

internet

17010475449389388295045111373030145115118233I don't own a smartphone
40%zqr10%10%22%n30%n10%41%znp45%zijk23%18%15%70%zcde31%cdef20%cd14%cd6%4%22%25%23%cdei

fgnqrv

Page 22

GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 12

Q.6 Which of the following best describes your smartphone ownership and use?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

3542336549015413587I own a smartphone and
57%60%71%56%82%ztw75%55%59%ghlmregularly use it to access

osthe internet

8552117123100137I own a smartphone and
14%14%9%18%11%17%13%14%occasionally use it to

access the internet

3412*9--3546I own a smartphone but don't
6%3%5%10%v--5%v5%cvuse it to access the

internet

1448911682202233I don't own a smartphone
23%23%15%17%7%8%27%v23%cdei

nqrv
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Table 12

Q.6 Which of the following best describes your smartphone ownership and use?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

2896224814610720315114482167154133738311312472300307607I don't do this online
68%zq62%54%60%66%54%68%n73%zij65%58%52%84%zcde62%56%54%54%57%57%64%60%iq

fg

9122143632912055332684103223052596039140127268On my desktop PC or laptop
21%22%31%s26%18%32%o25%17%21%29%l35%zkl14%26%h35%zh28%h26%h30%h27%26%27%hlat home

2512451818381110122130211727279602484On my tablet
6%12%s10%7%11%m10%m5%5%10%7%10%1%9%h5%13%fh12%fh7%h12%a5%8%ah

18319167135106139-269177222042On my smartphone
4%3%4%7%m5%3%2%5%5%5%3%-2%4%h4%h7%h6%h4%4%4%h

1-2-1*1--2111-*---33On a PC or laptop in a
*-*-1%*1%--1%*1%1%-*---1%*public building like a

library
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Table 13

Q.7a If you want to undertake the following online activities, how do you mostly go about doing them? - Shopping for food and groceries
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

3812266577012453607I don't do this online
62%58%69%59%64%61%61%60%iq

152115130234204268On my desktop PC or laptop
25%30%15%31%21%18%27%27%hlat home

5331-4716984On my tablet
9%8%-5%6%5%9%8%ah

2913151032042On my smartphone
5%3%16%5%9%zt16%3%4%h

21----33On a PC or laptop in a
**----**public building like a

library
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Table 13

Q.7a If you want to undertake the following online activities, how do you mostly go about doing them? - Shopping for food and groceries
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

162372038856182865534121156394874839764185227412On my desktop PC or laptop
38%38%44%36%34%49%zmop39%28%27%42%kl53%zjkl25%41%h50%zh40%h43%h50%h35%47%b41%hklat home

21327126103681021041175399761094941755834208168376I don't do this online
50%zqr27%28%42%n42%n27%47%zn60%zijk42%i34%i26%69%zcde41%cdf28%36%26%27%40%35%37%dfin

fgqr

3421762721582615214041817262738158745132On my tablet
8%21%zs17%s11%13%16%12%8%17%l14%14%l5%14%h18%h13%h17%h12%17%a9%13%hs

15145126173269182623126223414423981On my smartphone
3%14%zs11%s11%m11%m9%m3%5%14%l9%8%1%2%4%h11%gh15%zfgh11%gh8%8%8%ghms

1-1-1-1--1111-----22On a PC or laptop in a
*-*-1%-*--***1%-----**public building like a

library
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GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 14

Q.7b If you want to undertake the following online activities, how do you mostly go about doing them? - Shopping for products like electricals and clothes etc
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

235177439458310412On my desktop PC or laptop
38%46%B41%40%41%40%41%41%hklat home

233143335375288376I don't do this online
38%37%31%36%34%24%39%37%dfin

qr

8844*1116499132On my tablet
14%12%4%12%14%20%13%13%hs

60212121235081On my smartphone
10%A6%24%12%11%16%7%8%ghms

2-----22On a PC or laptop in a
*-----**public building like a

library
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GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 14

Q.7b If you want to undertake the following online activities, how do you mostly go about doing them? - Shopping for products like electricals and clothes etc
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

2195224912065222123765316617658739010511283240290530On my desktop PC or laptop
52%52%54%49%40%59%o55%o39%42%58%kl59%kl37%62%dh61%dh51%h49%h65%zdeh46%60%zb53%bhloat home

126102649442150742529238311122913139471165I don't do this online
30%zqr10%6%20%n27%zn6%23%zn38%zijk20%ij10%8%53%zcdef10%8%14%d6%10%18%15%16%dfij

gnq

47218531206934241948501125263641139658155On my tablet
11%21%s19%s13%13%19%15%12%15%17%17%7%21%ch18%h17%h18%h10%18%a12%15%h

261691393057111828414614163761198256137On my smartphone
6%16%s20%zs16%m19%m15%m5%9%22%l14%15%1%3%11%gh18%gh27%zcfg15%gh16%12%14%ghms

h

7-542554233553-2-9615On a PC or laptop in a
2%-1%2%1%1%2%2%2%1%1%3%e4%zce2%-1%-2%1%2%public building like a

library
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GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 15

Q.7c If you want to undertake the following online activities, how do you mostly go about doing them? - Looking for information on and buying tickets for travel and leisure etc
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

3132175536010394530On my desktop PC or laptop
51%56%56%55%55%49%53%53%bhloat home

10560116112132165I don't do this online
17%16%9%17%10%11%18%16%dfij

nq

10253*9114127155On my tablet
16%14%4%9%10%18%17%15%h

885031927383137On my smartphone
14%13%31%20%25%zt16%11%14%ghms

106--111315On a PC or laptop in a
2%2%--1%6%2%2%public building like a

library
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GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 15

Q.7c If you want to undertake the following online activities, how do you mostly go about doing them? - Looking for information on and buying tickets for travel and leisure etc
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

1615527011940238103555415919040638910913161234266500On my desktop PC or laptop
38%56%s59%zs49%o25%63%zmop46%o28%43%l55%l64%zkl26%53%h60%zh52%h58%h47%h45%55%b50%hlosat home

2262284849072941214481571103734564746189151340I don't do this online
53%zqr22%18%35%n56%zmnp19%42%zn62%zijk35%i28%i19%70%zcde31%23%27%21%36%df36%31%34%dfin

fgqr

2815632616462012153236513182337107531107On my tablet
7%15%s14%s11%10%12%9%6%12%11%12%l3%11%h12%h11%h16%h8%14%a7%11%ah

773714151757131313126191311213051On my smartphone
2%7%s8%s6%9%m5%2%4%10%5%4%1%1%4%9%gh6%h8%gh4%6%5%hs

2-3*1211-2114-*--235On a PC or laptop in a
1%-1%*1%1%1%1%-1%*1%3%zdef-*--*1%1%public building like a

library
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GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 16

Q.7d If you want to undertake the following online activities, how do you mostly go about doing them? - Buying services like energy or insurance
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

3071935426511368500On my desktop PC or laptop
50%50%55%43%59%55%49%50%hlosat home

203136241313258340I don't do this online
33%35%27%42%28%15%34%34%dfin

qr

6343*911382107On my tablet
10%11%4%9%10%15%11%11%ah

391215433651On my smartphone
6%3%14%6%3%15%5%5%hs

5*----45On a PC or laptop in a
1%*----1%1%public building like a

library

Page 31

GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 16

Q.7d If you want to undertake the following online activities, how do you mostly go about doing them? - Buying services like energy or insurance
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

12350242127661844843521461446114011515890228197425On my smartphone
29%50%s53%zs52%zm40%m49%m22%22%41%l51%zl49%l4%10%27%gh55%zfgh69%zefg70%zefg44%41%42%fghl

hhms

200249371608211499437875123665444236164162326I don't do this online
47%zqr25%20%29%37%n22%51%znop51%zijk34%27%25%78%zcde56%zcde37%cde21%cd10%5%31%34%33%cdei

fgfnqv

81106929306440391645432123323126277291163On my desktop PC or laptop
19%r10%15%12%18%17%18%20%12%16%14%13%20%22%dh15%11%21%d14%19%16%at home

1916511584519141618346172118195572986On my tablet
4%16%zs11%s6%5%12%o8%7%12%6%12%4%14%ch14%zch8%8%4%11%a6%9%s

1-22--121--1---2-*23On a PC or laptop in a
*-*1%--*1%1%--1%---1%-*1%*public building like a

library
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GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 17

Q.7e If you want to undertake the following online activities, how do you mostly go about doing them? - To keep in touch with people on social network sites like Facebook
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

2641614487113283425On my smartphone
43%42%44%50%64%zt64%38%42%fghl

ms

206120336145261326I don't do this online
33%31%35%37%v13%26%35%v33%cdei

nqv

9172211172129163On my desktop PC or laptop
15%19%18%11%15%10%17%16%at home

5432*39-7486On my tablet
9%8%3%3%8%-10%9%s

3-----23On a PC or laptop in a
*-----**public building like a

library
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GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 17

Q.7e If you want to undertake the following online activities, how do you mostly go about doing them? - To keep in touch with people on social network sites like Facebook
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

3026623213811220515815686170147137789012411757319294614I don't do this online
71%zq67%q51%57%69%np55%71%znp79%zij68%i59%i50%87%zcde66%cd61%c60%c51%45%61%61%61%cdiq

fg

67595411381361414507415203433363171101172On my desktop PC or laptop
16%r5%21%r17%o8%22%o16%o7%11%18%l25%zkl9%17%23%h16%16%24%h14%21%b17%hlorat home

3923995230651921195159291541623810363166On my smartphone
9%23%s22%zs21%m19%m17%m9%11%15%18%20%l1%8%h10%h19%fgh27%zfgh29%zfgh20%a13%17%fghm

s

1552510620967121538711142261945On my tablet
3%5%6%4%4%5%4%3%5%4%5%2%7%h5%5%6%2%5%4%4%

1-52-3*1-32123---336On a PC or laptop in a
*-1%1%-1%**-1%1%1%2%2%---1%1%1%public building like a

library
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GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 18

Q.7f If you want to undertake the following online activities, how do you mostly go about doing them? - To access public services, like my doctor
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

3802345526410473614I don't do this online
61%61%60%54%58%48%63%61%cdiq

9676120185125172On my desktop PC or laptop
16%20%12%20%16%26%17%17%hlorat home

10660224284104166On my smartphone
17%16%27%25%t25%t21%14%17%fghm

s

3313--114345On my tablet
5%3%--1%4%6%v4%

33-11-46On a PC or laptop in a
1%1%-1%1%-1%1%public building like a

library
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GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 18

Q.7f If you want to undertake the following online activities, how do you mostly go about doing them? - To access public services, like my doctor
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

137402179039193835036123155364971989056190215405On my desktop PC or laptop
32%40%47%zs37%o24%52%zmop37%o25%28%43%kl52%zkl23%41%h48%h47%h39%h44%h36%45%b40%hkloat home

s

2423411798851051141216499801185052646246208194401I don't do this online
57%zqr34%26%40%n52%zn28%51%znp61%zij51%ij34%27%75%zcde43%d35%31%27%36%40%40%40%dinq

fg

19147233234461515373314122546186640106On my smartphone
5%14%s16%zs14%m14%m12%m3%8%12%13%11%*3%8%h12%gh20%zfgh14%gh13%8%11%ghms

25124618143320101225294141021297572885On my tablet
6%13%s10%8%9%9%9%5%10%9%10%2%12%h7%10%h13%h5%11%a6%8%h

--531*12-4--12*2-145On a PC or laptop in a
--1%1%1%**1%-1%--1%2%*1%-*1%1%public building like a

library
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GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 19

Q.7g If you want to undertake the following online activities, how do you mostly go about doing them? - To pay my bills
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

2431623294310313405On my desktop PC or laptop
39%42%33%30%39%51%42%40%hkloat home

s

251151444516291401I don't do this online
41%39%41%45%46%28%39%40%dinq

644221713270106On my smartphone
10%11%23%18%t11%11%9%11%ghms

5530*7427085On my tablet
9%8%4%7%4%8%9%8%h

41---*55On a PC or laptop in a
1%*---2%1%1%public building like a

library
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GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 19

Q.7g If you want to undertake the following online activities, how do you mostly go about doing them? - To pay my bills
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

1484324311061206725648137160841719813889205245450On my desktop PC or laptop
35%43%53%zs45%m38%55%zmo32%28%38%48%l54%zkl5%35%h48%gh47%h61%zefg69%zefg39%51%b45%ghlmat home

hhs

240291078569961321225588871476658592915203179382I don't do this online
57%zqr29%23%35%n42%n26%59%znop62%zijk44%i31%29%93%zcde56%zcde39%cd29%cd13%11%39%37%38%cdei

fgfnqvw

2015511916381361133262710213311622486On my tablet
5%16%zs11%s8%10%10%6%3%9%12%l9%l1%6%h7%h10%h15%zfgh9%h12%a5%9%ahls

151252251533512122722237272713483179On my smartphone
3%12%s11%s10%m9%m9%m2%6%9%10%7%1%2%5%13%fgh12%fgh11%gh9%6%8%ghms

1-5311-1-22-222--336On a PC or laptop in a
*-1%1%1%*-1%-1%1%-2%1%1%--1%1%1%public building like a

library
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GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 20

Q.7h If you want to undertake the following online activities, how do you mostly go about doing them? - To look for jobs
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

2581933526511310450On my desktop PC or laptop
42%50%B39%54%59%zt54%41%45%ghlmat home

s

239143421255320382I don't do this online
39%37%43%22%23%23%43%vw38%cdei

nqvw

5729*10626886On my tablet
9%8%1%10%5%10%9%9%ahls

59201121524779On my smartphone
10%A5%17%12%13%t11%6%8%ghms

51-1-*46On a PC or laptop in a
1%*-1%-2%1%1%public building like a

library
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GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 20

Q.7h If you want to undertake the following online activities, how do you mostly go about doing them? - To look for jobs
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

10442225113481774631501211401020469512685203181384On my smartphone
25%42%s49%zs46%mo30%47%zmo21%16%40%l42%l47%zl6%17%h31%gh45%fgh55%zfgh67%zefg39%38%38%ghlm

hs

21029976778851081214386671216245503321178160338I don't do this online
50%zqr29%21%28%48%znp23%49%znp61%zijk34%30%23%77%zcde52%zcde30%cd24%15%16%34%33%34%cdei

fgfnqv

75158242217043322252512023394037137898176On my desktop PC or laptop
18%15%18%17%13%19%19%16%17%18%17%13%19%26%zcdh19%16%10%15%20%b18%at home

331352191542241312273651317223196040100On my tablet
8%13%11%8%9%11%11%6%9%9%12%l3%11%h12%h11%h14%h7%12%8%10%h

1-121-1---31-21--315On a PC or laptop in a
*-*1%1%-1%---1%1%-1%1%--1%**public building like a

library
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Table 21

Q.7i If you want to undertake the following online activities, how do you mostly go about doing them? - Using apps for things like travel, events, exercise
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

244140538609266384On my smartphone
40%36%60%40%55%zt42%36%38%ghlm

s

204135227224277338I don't do this online
33%35%26%28%20%22%37%v34%cdei

nqv

10373124175126176On my desktop PC or laptop
17%19%11%25%16%23%17%18%at home

6535*611377100On my tablet
10%9%2%6%10%13%10%10%h

14-1--35On a PC or laptop in a
*1%-1%--**public building like a

library
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Table 21

Q.7i If you want to undertake the following online activities, how do you mostly go about doing them? - Using apps for things like travel, events, exercise
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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On a PC or
laptop in aOn my desktop

I don't do thispublic buildingOn myPC or laptop at
onlinelike a librarysmartphoneOn my tablethome

10031003100310031003Unweighted base

10031003100310031003Weighted base

60734284268Shopping for food and
60%*4%8%27%groceries

376281132412Shopping for products like
37%*8%13%41%electricals and clothes etc

16515137155530Looking for information on
16%2%14%15%53%and buying tickets for

travel and leisure etc

340551107500Buying services like energy
34%1%5%11%50%or insurance

326342586163To keep in touch with people
33%*42%9%16%on social network sites like

Facebook

614616645172To access public services,
61%1%17%4%17%like my doctor

401510685405To pay my bills
40%1%11%8%40%

38267986450To look for jobs
38%1%8%9%45%

3385384100176Using apps for things like
34%*38%10%18%travel, events, exercise
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Table 22

Q.7 If you want to undertake the following online activities, how do you mostly go about doing them? - Summary
Base: All respondents
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Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

--22-1----1----12213Daily              (365)
--*1%-*----*----*2%***

9311421443368*4357416824Two to three       (130)
2%3%2%2%2%4%2%2%3%2%3%*3%h2%2%3%3%3%2%2%times a week

421370301062241284750610293534126066126Weekly              (52)
10%13%15%s12%6%16%o11%6%7%16%kl17%kl4%8%20%zcgh17%h15%h9%11%14%13%hl

1810582110431310927364911202319444488At least every two  (26)
4%10%s13%zs9%6%12%m6%5%7%9%12%l3%8%8%9%h10%h15%h8%9%9%hsweeks

5822101402786312621606013192847552010183183At least monthly    (12)
14%22%s22%s16%17%23%m14%13%16%21%20%8%16%19%h23%h24%h16%19%17%18%h

671896503177322027596310212346513510585190Less than monthly    (6)
16%18%21%20%19%21%14%10%22%l20%l21%l6%18%h16%h22%h22%h27%fh20%18%19%hl

228321169780891181235887781235352565535190195385Never                (0)
54%zqr32%25%40%n50%zn24%53%znp63%zijk46%ij30%26%78%zcde45%cde35%d27%24%28%37%41%38%cdei

fgnq

211*1312-11111-1*4*5Don't know
1%1%**1%1%*1%-***1%1%-**1%**

11.6317.54s20.23s16.779.9221.25zmo12.039.0211.9717.63l20.77zk4.2114.06h18.11h18.25h19.86h22.99h17.2615.2316.28hlMean
los

23.3926.4534.6538.5019.9431.9922.6820.9723.5724.7234.5412.0026.7024.8524.9931.4352.7634.5325.7730.63Standard deviation

1.282.241.572.511.731.761.311.482.471.641.770.882.191.772.012.384.821.531.170.97Standard error
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Table 23

Q.8 How often do you order shopping online to be delivered?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

11--1-23Daily              (365)
**--*-**

14911311824Two to three       (130)
2%2%10%1%3%3%2%2%times a week

636311081104126Weekly              (52)
10%16%B12%10%7%5%14%13%hl

5533161026788At least every two  (26)
9%9%7%6%9%12%9%9%hsweeks

10974221285124183At least monthly    (12)
18%19%25%21%26%t24%17%18%h

11871123263133190Less than monthly    (6)
19%19%17%24%24%16%18%19%hl

254132334348298385Never                (0)
41%34%29%36%31%41%40%38%cdei

nq

32-1--35Don't know
*1%-2%--**

14.7418.7525.3712.2916.1212.6716.5816.28hlMean
os

28.8033.2441.0819.0034.4823.3729.9730.63Standard deviation

1.171.696.941.993.224.071.170.97Standard error
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Table 23

Q.8 How often do you order shopping online to be delivered?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

14195351139682461527947153272468413111213491313292605Unweighted base

196*68*341146*82*28510473*69*20021934*64*96152*17392*331286618Weighted base

1284118884491765336401241312535578410156196167363Use most often
65%61%55%58%60%62%51%49%57%62%60%73%54%59%55%59%61%59%58%59%

561812751289140272561747243460562611298209Use occasionally
29%26%37%35%35%32%38%37%37%31%34%21%37%35%40%h33%28%34%34%34%

129251141911104151426581510242246Never use
6%13%7%8%5%7%11%14%6%7%6%6%9%6%5%9%11%7%8%7%

Page 45

GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 24

Q.9a Which methods do you use to get your shopping online delivered? - Home delivery
Base: All who order shopping online to be delivered

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

35025524587423390605Unweighted base

3642546**62*76*12**451618Weighted base

2191442273610282363Use most often
60%57%37%43%47%80%62%vw59%

12485431352134209Use occasionally
34%34%61%50%zt46%t20%30%34%

2124*45-3546Never use
6%10%2%7%7%-8%7%
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Table 24

Q.9a Which methods do you use to get your shopping online delivered? - Home delivery
Base: All who order shopping online to be delivered

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

14195351139682461527947153272468413111213491313292605Unweighted base

196*68*341146*82*28510473*69*20021934*64*96152*17392*331286618Weighted base

2-31-22-2*2---212325Use most often
1%-1%1%-1%2%-3%*1%---2%*2%1%1%1%

68248837259229203259571118294948249291184Use occasionally
35%36%26%25%30%32%28%28%47%zi29%26%32%28%30%33%28%26%28%32%30%

126432501075719273533514116123476710012467236193429Never use
64%64%73%74%70%67%70%72%k51%70%k73%k68%72%70%66%72%72%71%67%69%k
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Table 25

Q.9b Which methods do you use to get your shopping online delivered? - Delivery to a neighbour
Base: All who order shopping online to be delivered

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

35025524587423390605Unweighted base

3642546**62*76*12**451618Weighted base

41*1-*35Use most often
1%*3%2%-3%1%1%

11568117244136184Use occasionally
32%27%18%27%32%36%30%30%

244185545527313429Never use
67%73%79%72%68%61%69%69%k
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Table 25

Q.9b Which methods do you use to get your shopping online delivered? - Delivery to a neighbour
Base: All who order shopping online to be delivered

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

14195351139682461527947153272468413111213491313292605Unweighted base

196*68*341146*82*28510473*69*20021934*64*96152*17392*331286618Weighted base

-3361112262*1517-381316*182240Use most often
-5%s11%zs7%2%8%5%3%*8%8%-4%8%c9%c9%c*5%8%6%s

221087356651489424928183642135664120Use occasionally
11%15%26%s24%o8%23%mo13%11%13%21%22%7%13%19%24%h24%h15%17%22%19%sw

174542171017419885635914315332547010211579257201458Never use
89%zq80%q64%69%91%znp69%81%np86%zij86%i71%70%93%zdef83%de73%67%67%85%de78%70%74%q
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Table 26

Q.9c Which methods do you use to get your shopping online delivered? - Delivery to my workplace
Base: All who order shopping online to be delivered

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

35025524587423390605Unweighted base

3642546**62*76*12**451618Weighted base

1525*1313440Use most often
4%10%B5%1%4%7%8%6%s

6060*4122100120Use occasionally
17%24%3%6%15%21%22%w19%sw

288169658619317458Never use
79%A67%92%93%zt80%73%70%74%q
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Table 26

Q.9c Which methods do you use to get your shopping online delivered? - Delivery to my workplace
Base: All who order shopping online to be delivered

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

14195351139682461527947153272468413111213491313292605Unweighted base

196*68*341146*82*28510473*69*20021934*64*96152*17392*331286618Weighted base

822457165641210156985231134Use most often
4%3%7%4%9%5%5%8%6%6%4%2%8%6%6%5%5%7%4%5%

98411577143141493034102107122151729750173130304Use occasionally
50%60%q46%48%52%50%47%42%49%51%49%34%33%53%gh47%56%gh54%gh52%46%49%g

9025160703112950373186103223839716837135145280Never use
46%37%47%48%38%45%48%50%45%43%47%64%zcdf59%zcdf41%47%39%41%41%51%b45%
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Table 27

Q.9d Which methods do you use to get your shopping online delivered? - Click & Collect in store or from a person
Base: All who order shopping online to be delivered

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

35025524587423390605Unweighted base

3642546**62*76*12**451618Weighted base

2311*2612534Use most often
6%4%2%3%7%5%6%5%

194110334348218304Use occasionally
53%A43%41%55%45%65%48%49%g

147133326364208280Never use
41%52%B56%42%48%30%46%45%
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Table 27

Q.9d Which methods do you use to get your shopping online delivered? - Click & Collect in store or from a person
Base: All who order shopping online to be delivered

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

14195351139682461527947153272468413111213491313292605Unweighted base

196*68*341146*82*28510473*69*20021934*64*96152*17392*331286618Weighted base

--*--*----*--*----**Use most often
--*--*----*--*----**

194452312307881828151192817333871Use occasionally
9%6%13%16%m15%10%6%12%11%9%13%4%8%11%6%16%e19%eh10%13%11%

178642961237025598656118219033598514314475298248546Never use
91%94%87%84%85%89%94%p88%89%91%87%96%c92%88%94%cd84%81%90%87%88%
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Table 28

Q.9e Which methods do you use to get your shopping online delivered? - Click & Collect from a parcel locker
Base: All who order shopping online to be delivered

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

35025524587423390605Unweighted base

3642546**62*76*12**451618Weighted base

*---*--*Use most often
*---1%--*

4229*8735271Use occasionally
12%11%5%13%9%22%11%11%

321225654699399546Never use
88%89%95%87%90%78%89%88%
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Table 28

Q.9e Which methods do you use to get your shopping online delivered? - Click & Collect from a parcel locker
Base: All who order shopping online to be delivered

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

14195351139682461527947153272468413111213491313292605Unweighted base

196*68*341146*82*28510473*69*20021934*64*96152*17392*331286618Weighted base

33113313121-11-23347Use most often
1%4%zq**3%1%1%5%zi1%1%*-1%1%-1%3%1%1%1%

522411055188535212264689164040593010093193Use occasionally
26%36%32%38%22%30%34%29%32%32%31%26%24%42%zeg26%34%32%30%33%31%

14240230906119869484613415025485611211160229189418Never use
72%60%67%62%74%69%66%66%67%67%69%74%74%f58%74%f65%65%69%66%68%
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Table 29

Q.9f Which methods do you use to get your shopping online delivered? - Order from one store and collect from a different local store
Base: All who order shopping online to be delivered

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

35025524587423390605Unweighted base

3642546**62*76*12**451618Weighted base

33*11-57Use most often
1%1%7%2%1%-1%1%

11281119244139193Use occasionally
31%32%21%31%32%37%31%31%

248170442517308418Never use
68%67%72%67%67%63%68%68%
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Table 29

Q.9f Which methods do you use to get your shopping online delivered? - Order from one store and collect from a different local store
Base: All who order shopping online to be delivered

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Use
Never useoccasionallyUse most often

605605605Unweighted base

618618618Weighted base

46209363Home delivery
7%34%59%

4291845Delivery to a neighbour
69%30%1%

45812040Delivery to my workplace
74%19%6%

28030434Click & Collect in store or
45%49%5%from a person

54671*Click & Collect from a
88%11%*parcel locker

4181937Order from one store and
68%31%1%collect from a different

local store
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Table 30

Q.9 Which methods do you use to get your shopping online delivered? - Summary
Base: All who order shopping online to be delivered

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

14195351139682461527947153272468413111213491313292605Unweighted base

196*68*341146*82*28510473*69*20021934*64*96152*17392*331286618Weighted base

3318811324199116691131224Every time/very      (100)
2%5%5%6%1%5%2%6%1%5%4%3%2%7%4%5%1%4%4%4%often

10636136286341526*87101711312153Quite often           (75)
5%9%10%9%7%10%6%5%6%7%12%1%12%7%7%10%12%9%7%9%

1154120184531716038401171362142628810251187180367Infrequently/         (25)
58%61%59%57%65%60%57%52%58%59%62%62%65%65%58%59%56%57%63%59%occasionally

66178641227136272458461013204945289873171Never                  (0)
34%25%25%28%27%25%34%37%i35%29%21%29%20%21%32%26%31%30%26%28%

2***-211--22*---*213Don't know
1%1%**-1%1%1%--1%6%zdef1%---*1%**

20.4526.4127.89s26.6222.0927.15m20.9122.4319.6424.8728.88k20.0827.4628.1223.0827.1524.2825.2325.3725.30Mean

20.5725.3626.6326.7419.4325.8021.7426.1819.7625.1025.7019.1123.4626.0323.9426.3123.9625.3424.0024.71Standard deviation

1.752.621.422.282.361.661.772.982.882.031.572.912.582.272.262.272.531.441.411.01Standard error
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Table 31

Q.10 How often do your deliveries 'fail'? i.e. the delivery is returned or left at post office/depot for collection, or redelivered to you at a later date?
Base: All who order shopping online to be delivered

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

35025524587423390605Unweighted base

3642546**62*76*12**451618Weighted base

187*1212024Every time/very      (100)
5%3%1%2%3%6%4%4%often

3122138*4053Quite often           (75)
8%9%8%4%11%3%9%9%

207160439398273367Infrequently/         (25)
57%63%66%63%51%65%60%59%occasionally

10764219273116171Never                  (0)
29%25%25%31%35%26%26%28%

21-*--23Don't know
**-1%--**

25.5524.9323.6020.3724.0224.4626.3325.30Mean

25.9222.9121.8819.2625.9924.9425.2024.71Standard deviation

1.391.444.472.553.025.201.281.01Standard error
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Table 31

Q.10 How often do your deliveries 'fail'? i.e. the delivery is returned or left at post office/depot for collection, or redelivered to you at a later date?
Base: All who order shopping online to be delivered

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential
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Table 32

Q.11 How has the frequency of your online shopping changed in the past year?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

201048141444913129281920152016423881I receive many more
5%10%s11%s6%8%12%mp4%7%1%10%k9%k*8%h13%zh7%h9%h12%h8%8%8%hkmdeliveries for online

shopping

693484431986411622696910192961482210584189I receive slightly more
16%34%zqs18%18%12%23%o18%8%17%24%l23%l7%16%h20%h29%zcgh21%h17%h20%17%19%hldeliveries for online

shopping

118302028340154814649106125374858699445177181358I receive about the same
28%31%44%zrs34%25%41%o36%o24%39%l37%l42%l23%41%h39%h33%41%h35%34%38%36%hlosnumber of deliveries for

online shopping as last year

30943282028621926233711153513463683I receive slightly fewer
7%9%10%11%m12%m8%m3%11%7%9%8%2%6%7%h7%h15%zefgh10%h9%8%8%hmdeliveries for online

shopping

3371718211762041113717131520342862I receive a lot fewer
8%q7%4%7%m13%zmn5%3%10%ij3%4%4%4%1%5%6%6%16%zdefg7%6%6%gdeliveries for online

hshopping

15596155484480794247391003422351713114113228I don't shop online at all
36%zqr9%13%23%n30%n12%36%znp40%zij33%ij16%13%64%zcde29%cdef15%d17%d7%10%22%24%23%cdfi

fgnqr

*--2---*-----2*--2-2Don't know
*--1%---*-----1%*--*-*



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

443719915981I receive many more
7%10%11%10%8%5%8%8%hkmdeliveries for online

shopping

11475112353135189I receive slightly more
18%20%10%13%32%ztw13%18%19%hldeliveries for online

shopping

219139534358271358I receive about the same
36%36%52%35%32%40%36%36%hlosnumber of deliveries for

online shopping as last year

5132*16915683I receive slightly fewer
8%8%3%16%zt8%7%7%8%hmdeliveries for online

shopping

3527*6644462I receive a lot fewer
6%7%5%7%5%21%6%6%gdeliveries for online

shopping

15573119173182228I don't shop online at all
25%19%16%19%16%14%24%23%cdfi

nqr

-2*---22Don't know
-1%4%---**
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Table 32

Q.11 How has the frequency of your online shopping changed in the past year?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

862413764481023837338474112334667542124128252Longer opening hours
20%24%30%s26%m30%m27%m17%19%26%29%l25%7%20%h23%h32%gh33%gh33%gh24%27%25%hm

6430104502289412824617120234032572411488201More collection locations at
15%30%zs23%s20%14%24%o18%14%19%21%24%l13%20%27%eh15%25%h19%22%18%20%hlocal shops/non-transport

locations

572810550168936291668669272950473010489192A greater number of
13%28%zs23%s21%o10%24%mo16%15%13%24%l22%5%23%h19%h24%h21%h24%h20%18%19%hoscollection locations in

general

721893483180323519546018173343453011279190Cheaper delivery
17%18%20%20%19%21%m14%18%15%19%20%12%14%22%h21%20%24%h21%16%19%h

55178040266027282738501421222938238073153Knowing that my parcels were
13%17%18%17%16%16%12%14%21%13%17%9%18%h15%14%17%18%h15%15%15%hkept securely

4612893425632516253270515183551227870147More collection locations at
11%12%20%zs14%16%17%11%8%20%l11%23%zjl3%12%h12%h17%h22%zfgh18%h15%14%15%hltransport hubs such as

Underground stations

331151192335191821262251118182222366097Ability to track your
8%11%11%8%14%9%9%9%16%i9%7%3%9%h12%h9%10%h17%zh7%13%b10%hdelivery online

3494730183991211352971014233013524496A greater range of goods
8%9%10%12%m11%m11%m4%6%9%12%10%4%8%9%11%h13%h10%10%9%10%hmbeing available to be

collected

1381763533656806728565292343139168116110226None of these
33%zqr17%14%22%22%15%36%znop34%zij22%20%17%58%zcde29%cd21%cd19%cd7%6%22%23%22%cdnq

fgvw

281113151111153761613993231841Don't know
7%q1%2%1%9%znp3%5%p8%zij2%3%2%10%zcdef1%2%4%4%2%4%4%4%

g
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Table 33

Q.12 What factors would most encourage you to make use of Click and Collect services more?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

148103229366175252Longer opening hours
24%27%21%30%32%29%23%25%hm

12477228222143201More collection locations at
20%20%21%29%20%12%19%20%hlocal shops/non-transport

locations

11577220234142192A greater number of
19%20%20%21%21%18%19%19%hoscollection locations in

general

12368227285126190Cheaper delivery
20%18%23%28%t25%24%17%19%h

9261119175109153Knowing that my parcels were
15%16%14%20%16%23%15%15%hkept securely

806719213110147More collection locations at
13%17%15%10%19%15%15%15%hltransport hubs such as

Underground stations

6432181117397Ability to track your
10%8%16%9%10%7%10%10%hdelivery online

63331121116896A greater range of goods
10%9%15%13%10%4%9%10%hmbeing available to be

collected

144821793198226None of these
23%21%14%7%8%17%26%vw22%cdnq

vw

2813-103-2841Don't know
4%3%-10%zt3%-4%4%
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Table 33

Q.12 What factors would most encourage you to make use of Click and Collect services more?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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Table 34

Q.12b Government has less money to fund more London infrastructure projects now. Given this, which of the options below best reflects your view?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

1072491562887523321718233282858433294129223I would pay a small amount
25%24%20%23%17%23%23%17%16%25%28%kl21%24%19%28%19%25%18%27%b22%vmore in tax to pay for more

of these infrastructure
projects in London

4817114321694381416657016273446411210476180In the event of a tax cut by
11%17%25%zs13%10%25%zmop17%7%13%23%l23%zkl10%23%ch23%ch22%ch18%9%20%16%18%chlonational government at

sWestminster, I would in
principle be willing to give
up part of the tax cut
if the money was ringfenced
to pay for more of these
infrastructure projects in
London

58158337226733292844481921272736287880159I would pay as I use them
14%15%18%15%14%18%15%15%22%15%16%12%17%18%13%16%22%h15%17%16%(for example a toll on a new

road or new bridge, or a
higher fare on new public
transport

183381549985115911055599837339487010249219170390I don't think we should
43%q38%34%41%n53%zn31%41%n53%zij44%i34%28%46%efg33%33%34%45%f38%42%35%39%inundertake any more

infrastructure projects if
the Government cannot fund
them from existing taxes

28615201111915781417310767252651Don't know
7%6%3%8%n7%3%4%8%6%3%5%11%zdeg3%7%3%2%6%5%5%5%



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

115108218133184223I would pay a small amount
19%28%B21%19%12%17%25%v22%vmore in tax to pay for more

of these infrastructure
projects in London

12853113143147180In the event of a tax cut by
21%A14%6%13%13%16%20%18%chlonational government at

sWestminster, I would in
principle be willing to give
up part of the tax cut
if the money was ringfenced
to pay for more of these
infrastructure projects in
London

10257216241111159I would pay as I use them
16%15%18%17%22%5%15%16%(for example a toll on a new

road or new bridge, or a
higher fare on new public
transport

2471434465412268390I don't think we should
40%37%48%47%49%t59%36%39%inundertake any more

infrastructure projects if
the Government cannot fund
them from existing taxes

2625135*3951Don't know
4%6%7%3%5%2%5%5%
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Table 34

Q.12b Government has less money to fund more London infrastructure projects now. Given this, which of the options below best reflects your view?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

30172366167863091921299620725113610412014916074372382754Yes
71%73%80%s69%o53%83%zop86%zop66%76%72%85%zjl86%zcde88%zcde81%cd72%c70%58%71%79%b75%clow

1162688746963316630764118132557655313998237No
27%q26%19%31%mn43%zmn17%14%33%zi24%i26%i14%11%11%17%27%fgh29%fgh42%zdef27%a20%24%ghim

ghnt

512242-2-423*3-1*718I thought the decision had
1%1%*1%2%1%-1%-1%1%2%*2%-**1%*1%already been made

2-113-**--3*-*22-4*4Don't know
1%-**2%n-**--1%*-*1%1%-1%**
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Table 35

Q.13 Are you aware that the Government is due to make a decision on where to build a new runway in the South East of England in the autumn?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

4752795487212603754Yes
77%72%55%50%66%58%81%zvw75%clow

136101444378140237No
22%26%45%46%zt34%zt39%19%24%ghim

nt

62-1**68I thought the decision had
1%1%-1%*2%1%1%already been made

13-3*--4Don't know
*1%-3%zt*--*
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Table 35

Q.13 Are you aware that the Government is due to make a decision on where to build a new runway in the South East of England in the autumn?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

27564328169982561581221011842061057910815714875339342680NET: Needed
65%64%72%69%61%68%71%62%80%zjl64%69%66%67%73%c76%c65%59%65%71%68%

152292129843154106755597141775371848328183217400Needed a lot
36%29%46%zrs40%o26%41%o47%zo38%43%34%48%zj49%zcd45%c48%c41%c37%c22%35%45%b40%cor

1233511571551025247468765282637736547156125280Needed a little
29%35%q25%29%34%m27%23%24%37%i30%i22%18%22%25%35%gh28%h37%gh30%26%28%hi

952894424887425515736133303134553212197218Not needed at all
22%28%21%17%29%mp23%19%28%k12%25%k20%21%26%21%16%24%25%23%20%22%k

54735331631242010303020891725206143104Don't know
13%q7%8%13%10%8%11%10%8%11%10%13%f7%6%8%11%16%f12%9%10%
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Table 36

Q.14 To what extent do you think that additional runway capacity is needed in the South East of England?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

4302505577612519680NET: Needed
70%65%60%59%69%58%69%68%

256144326385319400Needed a lot
41%37%35%27%35%26%43%w40%cor

174106230387200280Needed a little
28%27%26%31%34%33%27%28%hi

13089218235167218Not needed at all
21%23%25%19%21%25%22%22%k

574712211363104Don't know
9%12%15%22%ztv10%17%8%10%
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Table 36

Q.14 To what extent do you think that additional runway capacity is needed in the South East of England?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

35490392205125335189155109257252129100127186196103455399854Minimising harm to the
84%91%86%84%77%89%o85%79%86%90%l85%82%85%86%89%86%81%87%83%85%loenvironment

32680372190114312181147992282451248811817019295416380796Ensuring value for money for
77%80%81%78%70%83%o81%o75%78%80%83%78%74%80%82%84%g74%80%79%79%othe tax payer

32481364178114319176149932332361179811917317790429358787Minimising the number of
76%82%80%73%70%85%zop79%76%73%81%79%74%83%c81%83%c78%70%82%a74%78%people exposed to aircraft

noise

304763631891032971681361002282271138211116918192386371757Bringing economic benefits
72%77%80%s78%o64%79%o75%o69%79%79%l76%71%70%75%81%g79%72%74%77%76%oto Londoners

30875328180108266173136952222041158110915317288373354727Minimising delays at
73%75%72%74%67%71%78%o69%75%77%i69%73%69%74%73%76%69%71%74%73%airports

258512811561042091361179216317487608412016684311293604Having flights to more
61%51%62%64%64%56%61%59%72%zij57%59%55%51%57%58%73%zefg66%g60%61%60%places from London

h

12134832623444*52214418None of these
3%q1%1%2%5%zmn1%1%3%1%1%1%3%3%*2%1%2%3%1%2%
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Table 37

Q.15 Which, if any, of the following issues do you think are the most important things that the Government should be considering when deciding where to build new runways?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

5333217829517642854Minimising harm to the
86%83%80%85%86%87%86%85%loenvironment

5022956739419592796Ensuring value for money for
81%76%72%76%85%92%79%79%othe tax payer

4952926679017596787Minimising the number of
80%76%72%69%81%85%80%78%people exposed to aircraft

noise

4742847739216559757Bringing economic benefits
77%74%82%75%83%81%75%76%oto Londoners

4692587688116546727Minimising delays at
76%A67%78%70%73%78%73%73%airports

3792256638116430604Having flights to more
61%58%72%65%73%zt77%57%60%places from London

108-22-1118None of these
2%2%-2%2%-2%2%

Page 71

GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 37

Q.15 Which, if any, of the following issues do you think are the most important things that the Government should be considering when deciding where to build new runways?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

14530151747311373753983101433849647455192140333Not at all
34%30%33%31%45%zmnp30%33%38%30%29%34%27%32%33%31%33%43%h37%a29%33%

1363313973481247064459081603846587240156159316I hear aircraft noise
32%33%30%30%29%33%31%32%35%31%27%38%33%31%28%32%31%30%33%31%regularly, but I have got

used to it and it doesn't
affect my daily life

1052714473341176047339985462844657324136148285I barely notice planes
25%28%32%30%21%31%27%24%26%34%l29%29%23%30%31%c32%c18%26%31%28%c

1741514-139129208561025162036Significantly, i.e. they can
4%4%3%6%o-3%4%o1%2%3%7%zl5%d4%4%5%1%4%3%4%4%interrupt my conversations

or my enjoyment of the
outdoors

215888811108791931164201434Very significantly, i.e.
5%q5%2%3%5%2%5%5%6%2%3%1%8%zdfh2%5%h3%3%4%3%3%they interrupt my sleep and

have a hugely disruptive
impact on my daily life
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Table 38

Q.16 To what extent is your daily life affected by aircraft noise (excluding helicopters)?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

217116442408232333Not at all
35%30%41%44%t36%41%31%33%

183133224256253316I hear aircraft noise
30%34%20%25%23%31%34%v31%regularly, but I have got

used to it and it doesn't
affect my daily life

180105329346210285I barely notice planes
29%27%31%30%31%28%28%28%c

1818*14*2936Significantly, i.e. they can
3%5%4%1%4%1%4%4%interrupt my conversations

or my enjoyment of the
outdoors

2014**8-2634Very significantly, i.e.
3%4%4%*7%w-3%3%they interrupt my sleep and

have a hugely disruptive
impact on my daily life
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Table 38

Q.16 To what extent is your daily life affected by aircraft noise (excluding helicopters)?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

185292591426616111382761231477160648611677-481481Male
44%r29%57%zrs58%zno40%43%51%42%60%jl43%49%45%51%43%41%51%60%zefh-100%zb48%br

23971198101972141101145016415087588412211251522-522Female
56%q71%zqs43%42%60%p57%p49%58%k40%57%k51%55%c49%57%c59%c49%40%100%za-52%acpq
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Table 39

Gender
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

300181436609363481Male
49%47%42%38%54%w47%48%48%br

3172055605011386522Female
51%53%58%62%v46%53%52%52%acpq
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Table 39

Gender
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

699465032321419243822-----128517712818-24
16%q9%10%20%zmn20%mn8%6%10%19%i13%i7%-----100%zdefg10%16%b13%defg

hhim

55241447332992332226687----228-11211622825-34
13%24%s31%zs30%zm20%m27%m10%16%17%23%29%zkl----100%zcefg-21%24%23%cefg

hhmst

572412243341092222376867---208--1228620835-44
13%25%s27%zs18%m21%m29%zmp10%11%29%l24%l23%l---100%zcdfg--23%18%21%cdfg

hhlms

3024902018822822155146--148---846414845-54
7%24%zs20%zs8%11%22%zmop13%11%12%18%16%--100%zcdeg---16%13%15%cdeg

hhps

5711471621404034122737-118----586011855-64
13%11%10%7%13%11%18%znp17%j10%9%12%-100%zcdef----11%12%12%cdef

hh

148543424128863163334158-----877115865+
35%zqr5%q1%14%n15%n3%40%znop32%zijk13%11%12%100%zcde-----17%15%16%cdef

fggnqrvw

9347-185-44------8816Refused
2%3%1%3%n-*3%no3%-1%1%------2%2%2%
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Table 40

Age
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

76521182038312818-24
12%13%16%19%19%t16%11%13%defg

him

1398933352912822825-34
22%23%31%35%zt47%zt45%17%23%cefg

hmst

1248431819416020835-44
20%22%34%18%17%19%21%21%cdfg

hlms

92551129312114845-54
15%14%6%13%8%13%16%v15%cdeg

hps

6850165110311855-64
11%13%9%6%5%4%14%v12%cdef

h

10652-44*14815865+
17%13%-4%3%2%20%vw16%cdef

gnqrvw

124*51-616Refused
2%1%5%5%t1%-1%2%
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Table 40

Age
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

1451858---22353295867884028222314110113223Owned outright (without
34%zqr18%13%---100%znop27%23%20%23%56%zcde34%zcde19%de10%10%11%21%23%22%cdenmortgage)

fgfopqw

8143246--375-30311301551240821099932214161375Owned with a mortgage or
19%44%s54%zs--100%zmop-15%25%45%kl52%zkl7%34%h55%zcgh52%zcgh44%ch25%h41%a33%37%chklloan

mopswA

1022139-162--643035192421183432329766162Rented from the council
24%zq21%q8%-100%zmnp--33%zij24%ij12%i6%15%18%12%16%14%25%zdf19%14%16%imnp

q

781495189---4129544825131136594281108189Rented from someone else
18%14%21%78%zmno---21%23%19%16%16%f11%8%17%f26%fgh33%zefg16%22%b19%fgmn

ho

101818---25922-1210261218Rent free
2%1%2%8%zmno---1%4%3%1%1%-1%1%4%g2%1%3%2%mn

921136---6316747546142236Refused
2%2%2%15%zmno---3%2%*2%4%3%5%2%2%5%3%5%4%jmn
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Table 41

Tenure
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

14974110182190223Owned outright (without
24%19%6%11%16%9%25%w22%cdenmortgage)

opqw

265110322559282375Owned with a mortgage or
43%A28%30%22%50%ztw47%38%w37%chklloan

mopswA

818144312498162Rented from the council
13%21%B41%45%ztv11%18%13%16%imnp

q

9297116195146189Rented from someone else
15%25%zB17%17%18%27%19%19%fgmn

o

811-35-1018Rent free
1%3%-3%5%t-1%2%mn

2214*2--2236Refused
4%4%6%2%--3%4%jmn
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Table 41

Tenure
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

--457114392465824591401934479012214446198259457Working full time (30+ hrs a
--100%zrs47%mo24%66%zmop26%12%47%l49%l65%zjkl3%40%h61%zcgh59%zcgh63%zcgh36%h38%54%zb46%bhlmweek)

ors

-99-16214318101637355112424249712999Working part time (8-29 hrs
-100%zqs-7%13%12%8%5%12%13%l12%l3%10%h16%zch12%h10%h7%14%a6%10%ahqsa week)

80--133027103015284-712341513463380Not working but seeking work
19%zqr--5%19%zmnp7%5%15%zi12%i10%i1%-6%h8%h16%zdfgh6%h10%h9%7%8%hiqror temporarily unemployed/

sick

51--1311171029199-101118102411051Not working/Not seeking
12%zqr--5%7%4%5%15%zijk1%3%3%-9%ch8%ch9%ch4%h2%8%a2%5%ahqrwork-EXCLUDING RETIRED/

STUDENT

209--4039201109120384414839645211792209Retired
49%zqr--16%n24%n5%49%znop46%zijk16%13%15%94%zcde33%zcde4%2%2%1%22%19%21%cdef

fgfijnqrv

84--322117148153113-11-2652354984Student
20%zqr--13%mn13%n5%6%4%12%il11%il4%-1%1%-11%efgh41%zdef7%10%8%efgh

ghinqrt

---161423-3-12455314923Refused
---7%zmno*1%1%2%i-1%-1%2%3%2%2%3%3%2%2%iqs
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Table 42

Working Status
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

2731844355610348457Working full time (30+ hrs a
44%48%41%36%51%48%46%46%bhlmweek)

ors

59411121426999Working part time (8-29 hrs
10%11%11%13%13%12%9%10%ahqsa week)

42381101435280Not working but seeking work
7%10%15%10%13%14%7%8%hiqror temporarily unemployed/

sick

3517162*4151Not working/Not seeking
6%4%7%6%2%2%5%5%ahqrwork-EXCLUDING RETIRED/

STUDENT

14267*124*191209Retired
23%17%5%13%v4%2%26%vw21%cdef

ijnqrv

50331192043984Student
8%9%16%19%zt18%zt21%5%8%efghi

nqrt

167*3--923Refused
3%2%5%3%--1%2%iqs
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Table 42

Working Status
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

2513681885425---105131319262585352105A
6%13%s15%zs7%5%14%op11%---35%zjkl8%11%13%13%11%6%10%11%10%jkls

4521125391110042---1922224274162149795192B
11%22%s27%zs16%o7%27%zmop19%o---65%zjkl14%21%18%20%27%zch11%19%20%19%jklo

s

10737140643513058--287-332751686638164123287C1
25%37%s31%26%21%35%mo26%--100%zikl-21%23%35%gh33%h29%29%31%26%29%ikl

51165937303129-126--1612153722245076126C2
12%16%13%15%n18%n8%13%-100%zijl--10%10%10%18%10%19%10%16%b13%ijl

16817911101142---8336127152742D
4%8%4%4%7%3%5%21%zijk---5%3%2%3%5%6%3%6%4%ij

1432740531942155---5630191619129955155E
34%zqr2%2%16%n33%zmnp5%19%n79%zijk---35%zcdef26%zcde13%8%8%9%19%a12%15%deij

fknqr

3724137142916----12813142125435396Refused
9%r2%9%r15%zmn9%8%7%----7%7%9%7%9%20%zdefg8%11%10%ijkl

hr
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Table 43

Social Grade
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

6936*611284105A
11%9%5%7%10%12%11%10%jkls

10091113253149192B
16%24%B10%14%23%15%20%19%jklo

s

174113332299212287C1
28%29%40%34%26%45%28%29%ikl

94321921291126C2
15%A8%17%9%19%11%12%13%ijl

2715*10622442D
4%4%1%11%zt5%8%3%4%ij

9263113122125155E
15%16%12%13%11%8%17%15%deij

knqr

62341136*6596Refused
10%9%16%13%6%2%9%10%ijklr
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Table 43

Social Grade
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

17827185113911227382481249642283959116113207192399Single
42%r27%40%r46%mn56%zmn33%33%42%i38%43%i32%26%24%26%28%51%zefg89%zdef40%40%40%efgh

hghinr

1294817454391738453569812852527298647188163350Married
30%48%zs38%22%24%46%zop38%op27%44%l34%43%zl33%c44%cd49%zcdh47%zcdh28%c6%36%34%35%copA

2319631234497132118-131125Civil partnership
1%3%s4%s3%2%3%1%2%3%3%2%*3%2%5%ch3%-3%2%2%

1711532354310693332451625285354782Co-habiting
4%11%s12%s9%3%12%mo5%3%7%12%l11%l2%4%11%cgh12%cgh12%cgh4%7%10%8%hlsv

48**687282061094042*--331649Widowed
11%zqr**3%5%2%12%znop10%zij5%3%3%25%zcdef3%de1%*--6%3%5%cdenq

gr

3333312212412321-639Separated
1%3%zqs1%1%2%*1%1%1%1%1%1%2%2%1%1%-1%1%1%

375141610121823310161421854-263056Divorced
9%q5%3%7%6%3%8%n12%zijk3%4%5%9%cde18%zcdef6%c2%2%-5%6%6%c

h

5--3--14--11--2-1135None of the above
1%--1%--1%2%--*1%--1%-1%*1%*

428183523**4225672121628Refused
1%2%2%7%zmn2%1%1%1%**1%1%2%3%3%3%1%2%3%3%j
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Table 44

Marital Status
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

2201783545012277399Single
36%46%B38%56%zt45%58%37%40%efgh

inr

243107225557260350Married
39%A28%22%25%50%ztw33%35%35%copA

1312-42-1925Civil partnership
2%3%-4%1%-3%2%

443813117482Co-habiting
7%10%12%3%1%3%10%v8%hlsv

3415*1*14649Widowed
5%4%5%1%*3%6%v5%cdenq

r

6312*-69Separated
1%1%10%2%*-1%1%

3818152*4856Divorced
6%5%8%5%2%2%6%6%c

23----55None of the above
*1%----1%*

1711*3--1328Refused
3%3%5%3%--2%3%j
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Table 44

Marital Status
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

32369348178982821901499121223314810312116012883386363749White
76%69%76%73%o61%75%o85%znop76%72%74%78%94%zcde88%zcde82%cd77%d56%65%74%75%75%dovw

f

821054923295*1349311920Mixed
2%2%2%2%2%3%1%2%2%3%2%*1%2%2%4%h2%2%2%2%t

40145625125518182129364591952205060110Asian or Asian British
10%14%12%10%8%15%m8%9%17%10%12%2%5%6%9%h23%zefgh16%fgh10%12%11%ghtw

4612352143221023932204612183318603696Black or Black British
11%12%8%9%27%zmnp6%5%12%7%11%7%3%5%8%h8%h15%gh14%gh12%8%10%hmtv

1---1----1-----1*1*1Chinese
*---1%----*-----*****

31423311131-11321538Other ethnic group
1%1%1%1%2%1%*1%1%1%*-1%*1%1%1%1%1%1%t

3151213231211135319918Refused
1%1%1%5%zmn1%1%1%1%1%1%*1%1%2%2%1%1%2%2%2%t
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Table 45

S.1 Please could you tell me which of these ethnic groups you belong to?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

474275----749749White
77%71%----100%zvw75%dov

w

812---20-20Mixed
1%3%---100%-2%t

7238--110--110Asian or Asian British
12%10%--100%ztw--11%ghtw

4848-96---96Black or Black British
8%13%B-100%ztv---10%hmtv

1-1----1Chinese
*-9%----*

358----8Other ethnic group
1%1%91%----1%t

118-----18Refused
2%2%-----2%t
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Table 45

S.1 Please could you tell me which of these ethnic groups you belong to?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

291582581308722917013566173185129981051139372320296616British
69%zq58%57%54%53%61%76%znop68%k52%60%62%82%zcde83%zcde71%zcde54%d41%56%d61%62%61%dvwA

ff

7119111124459963576-141327Irish
2%1%4%4%1%3%2%2%4%3%3%4%c2%3%3%3%-3%3%3%

2510713710421710202940133114028115254106Other white background
6%10%16%zs15%mo6%11%7%5%16%l10%13%l8%3%7%19%zcfgh12%g9%10%11%11%glsv

w

1-41*211-12-12*2-315White and black Caribbean
*-1%1%*1%*1%-*1%-1%1%*1%-1%**

3-1*-3---31---13*134White and black African
1%-**-1%---1%*---*1%**1%*

-*2-*1*1-1---1*1-112White and Asian
-**-****-*---1%**-***

42443211242***2436410Another mixed background
1%2%1%2%2%1%*1%2%1%1%***1%2%2%1%1%1%t

66328520106711162455233162743Indian
1%6%s7%s3%3%5%5%3%6%4%5%1%3%3%2%10%zcefg2%3%6%4%st

h

1637711534848113697111526Pakistani
4%3%2%3%*4%1%2%6%j2%3%1%1%2%3%4%6%gh2%3%3%t

93553732176**-311210717Bangladeshi
2%3%1%2%2%2%1%1%1%3%2%**-1%5%zfh2%2%1%2%t

9212541326566**1598131124Another Asian background
2%2%3%2%2%4%1%3%4%2%2%**1%3%4%h6%fgh2%2%2%t

2061710161387819103494176301747Caribbean
5%6%4%4%10%zmn3%4%4%6%7%3%2%3%6%h2%7%h5%6%4%5%tv

25515102492151129113131312261945African
6%5%3%4%15%zmnp2%1%8%ik1%4%3%1%1%2%6%h6%h10%zfgh5%4%5%hmtv

11213--1-11-1--3-4-4Another black background
*1%**2%n--*-**-1%--2%-1%-*

Page 88

GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 46

S.2 And to which of these ethnic groups do you consider you belong?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

728145624353123863151327Refused
2%2%2%6%mn3%2%1%2%2%2%1%1%2%2%4%3%2%3%3%3%t
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Table 46

S.2 And to which of these ethnic groups do you consider you belong?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

407210----616616British
66%A54%----82%zvw61%dvwA

1412----2727Irish
2%3%----4%3%

5353----106106Other white background
9%14%B----14%vw11%glsv

w

32---5-5White and black Caribbean
*1%---23%-*

13---4-4White and black African
*1%---19%-*

2*---2-2White and Asian
**---10%-*

37---10-10Another mixed background
*2%---48%-1%t

2915--43--43Indian
5%4%--39%ztw--4%st

1412--26--26Pakistani
2%3%--24%ztw--3%t

107--17--17Bangladeshi
2%2%--15%ztw--2%t

205--24--24Another Asian background
3%1%--22%ztw--2%t

2423-47---47Caribbean
4%6%-48%ztv---5%tv

2223-45---45African
4%6%-47%ztv---5%hmtv

22-4---4Another black background
*1%-5%zt---*
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Table 46

S.2 And to which of these ethnic groups do you consider you belong?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6173869**96*110*20**7491003Weighted base

15129----27Refused
2%3%100%----3%t
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Table 46

S.2 And to which of these ethnic groups do you consider you belong?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

112141426552237642226224835211410108555140NET: Yes
26%zqr14%q3%11%34%zmnp6%16%n33%zijk17%i9%7%31%zcdef30%zcde14%de7%4%8%16%11%14%dein

fqv

155369438185754*6-14923Yes - mental condition
4%q5%q1%3%5%n1%2%4%1%3%2%5%ce4%ce3%*3%-3%2%2%q

74981435132841171614392015746603191Yes - physical condition
18%zqr9%q2%6%22%zmnp4%13%np21%zij14%ij6%5%25%zcdef17%zcde10%de4%2%4%11%a6%9%deinq

322362028214821013741-241236Yes - disability
7%zqr2%1%3%12%zmnp1%4%n11%zij3%3%1%6%cd11%zcde5%cd2%1%-5%2%4%inq

14-25425612433-4148816Yes - other
3%q-*2%2%1%2%3%1%1%1%2%2%-2%*3%f2%2%2%

3088343819910634918412710426027210780120189215113421417838No
73%84%s96%zrs82%o66%93%zmop82%o65%82%l91%zl92%zkl68%68%81%gh91%zfgh94%zfgh88%gh81%87%b84%ghlo

s

524181435113326435151025Refused
1%2%1%8%zmno1%1%1%2%1%*1%2%2%4%2%1%4%3%2%3%
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Table 47

S.4 Do you have a longstanding physical or mental condition or disability that has lasted or is likely to last 12 months and which has a substantial adverse effect on your
ability to carry out day-to-day activities?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

835721261118140NET: Yes
13%15%21%12%6%5%16%v14%dein

qv

148*1--2123Yes - mental condition
2%2%1%1%--3%2%q

533825617691Yes - physical condition
9%10%20%6%6%5%10%9%dein

q

1621*21-3236Yes - disability
3%5%5%2%1%-4%4%inq

114-4--1216Yes - other
2%1%-4%--2%2%

51931978410419619838No
84%83%79%87%94%zt95%83%84%ghlo

s

1510-1--1225Refused
3%3%-1%--2%3%
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Table 47

S.4 Do you have a longstanding physical or mental condition or disability that has lasted or is likely to last 12 months and which has a substantial adverse effect on your
ability to carry out day-to-day activities?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

34849321183111234203158792032171541039188165119369361730No
82%zqr50%70%r75%n68%62%91%znop80%jk62%71%73%98%zdef87%zdef62%e42%72%ef93%zdef71%75%73%efnr

gw

70481274348135193748807421453104607135110245NET: Yes
16%49%zqs28%s18%m30%mp36%zmp9%19%38%zil28%25%2%12%h36%zcgh50%zcdf27%cgh6%26%23%24%cghm

ghs

382561272567517253939-14555277152123Yes: Aged under 5
9%25%zqs13%11%m15%m18%zm2%9%20%l14%13%-1%3%h26%zcfgh23%zcfg6%h14%11%12%fghm

h

3323471724531013243330-2225126-6242104Yes: Aged 5-10
8%23%zqs10%7%15%m14%mp5%7%19%zl11%10%-2%15%cgh24%zcdf11%cgh-12%9%10%cghm

gh

3422361123509131830282530469-573491Yes: Aged 11-15
8%22%zqs8%4%14%mp13%mp4%6%14%11%9%2%4%c20%zcdgh22%zcdg4%-11%7%9%cdhmp

h

1792210825611141011-101819--272148Yes: Aged 16-18
4%9%5%4%5%7%3%6%11%zij4%4%-9%cdh12%zcdh9%zcdh--5%4%5%cdh

719173512-471141621171027Refused
2%1%2%7%zmn2%1%1%1%-1%2%1%1%3%8%zcdgh1%1%3%2%3%
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Table 48

Children in household
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Unlimited - Confidential



London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

4322986567013581730No
70%77%B66%58%63%63%78%vw73%efnr

w

17273336407158245NET: Yes
28%A19%29%38%zt36%zt37%21%24%cghm

s

853912322373123Yes: Aged under 5
14%10%11%24%zt20%zt16%10%12%fghm

673731825354104Yes: Aged 5-10
11%10%29%18%t23%zt16%7%10%cghm

6526-121626091Yes: Aged 11-15
11%7%-12%15%t12%8%9%cdhmp

361217913048Yes: Aged 16-18
6%3%8%8%8%3%4%5%cdh

1315*51-1027Refused
2%4%5%5%t1%-1%3%

Page 95

GLA Poll
CATI Fieldwork : July 2015

Absolutes/col percents

Table 48

Children in household
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

337140490236134332301205912293821871501981551761215134901003Unweighted base

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

12-11351142674334356121123Barking & Dagenham
3%-2%1%3%3%2%1%5%2%2%2%2%3%1%2%4%2%2%2%A

14822332996*1320551111103301544Barnet
3%8%s5%1%2%8%zop4%3%*4%7%k3%4%7%5%4%2%6%3%4%A

153121131068*813854*72151530Bexley
3%3%3%5%2%3%3%4%*3%4%5%e4%e3%*3%2%3%3%3%A

12319881110116988*41437162137Brent
3%3%4%3%5%3%5%5%5%3%3%5%g*3%7%dg1%6%g3%4%4%A

165208121111091485575116221941Bromley
4%5%4%3%1%5%o5%o5%7%5%3%3%4%5%3%5%4%4%4%4%A

13*1411448337941556791928Camden
3%*3%5%n3%1%4%n2%2%2%3%3%1%3%2%3%6%2%4%3%B

--**-----*---*----**City of London
--**-----*---*----**

1842278181211125179391366291746Croydon
4%4%5%3%5%5%6%5%10%j2%6%j6%3%6%6%3%4%6%4%5%A

194191081781059124831574182442Ealing
4%4%4%4%5%4%3%5%4%3%4%2%7%2%7%3%3%4%5%4%A

155166913118711113854117221638Enfield
4%5%4%2%6%3%5%4%6%4%4%2%7%3%2%5%5%4%3%4%A

1521364164511465-51432141630Greenwich
3%2%3%3%2%4%2%3%1%5%2%3%-4%g7%zdg1%2%3%3%3%A

9218651625-12114231082181028Hackney
2%2%4%3%3%4%m1%2%-4%4%2%2%2%5%4%2%3%2%3%B

121965577-6724247315823Hammersmith & Fulham
3%1%2%3%3%1%3%4%-2%2%1%4%1%2%3%3%3%2%2%B
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Table 49

London Borough
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

661864128531110347672171330Haringey
1%6%s4%3%3%3%4%2%2%4%3%2%3%5%3%3%2%3%3%3%B

9218859755554526121161329Harrow
2%2%4%3%3%2%3%2%4%2%2%2%4%1%3%5%1%3%3%3%A

112153313128486713963131831Havering
3%2%3%1%2%4%5%p4%3%3%2%4%1%2%4%3%3%3%4%3%A

1831366148611669163510161834Hillingdon
4%3%3%3%4%4%4%3%9%zij2%2%6%1%4%1%2%8%zdeg3%4%3%A

221810*71376681162164121830Hounslow
5%q1%2%4%o*2%6%no3%5%2%3%7%zef5%e2%*3%3%2%4%3%A

1427713237446246*310111425Islington
3%2%2%3%n8%zmn*1%4%3%1%2%1%4%e4%e*1%7%zdeh2%3%3%nB

1218239851312244110-101222Kensington & Chelsea
3%1%2%1%2%2%4%2%1%1%4%1%3%3%1%4%-2%2%2%B

92116-1053341042534291221Kingston-Upon-Thames
2%2%2%2%-3%2%2%2%1%3%2%2%3%1%2%1%2%2%2%A

15416177103*317137251058191837Lambeth
3%5%4%7%mn4%3%1%*2%6%l5%l5%1%3%5%2%6%4%4%4%lB

1921381197143785776102211435Lewisham
5%2%3%3%7%2%3%7%zi2%3%3%3%6%5%3%4%1%4%3%4%B

133104316332146323112517926Merton
3%3%2%1%2%4%1%2%2%5%2%2%2%2%1%5%e4%3%2%3%A

127151061175613115441272201434Newham
3%7%3%4%4%3%3%2%4%4%4%3%3%3%6%3%1%4%3%3%B

15311110166341374256142191433Redbridge
3%3%3%1%6%p4%p3%2%3%5%2%3%2%3%3%6%2%4%3%3%A

1338531076-513465234121224Richmond Upon Thames
3%3%2%2%2%3%3%3%-2%4%3%5%3%1%1%3%2%2%2%A
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Table 49

London Borough
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(z)

42499457243162*375223197126*287297158118148208228128*5224811003Weighted base

1321911810571131123411113161834Southwark
3%2%4%4%5%3%2%4%1%5%4%1%3%3%5%5%2%3%4%3%B

93136113621084514962101525Sutton
2%3%3%2%*3%2%1%8%zil3%1%3%1%3%4%2%1%2%3%3%A

1041312671823935*4411141327Tower Hamlets
2%4%3%5%m4%2%1%4%1%1%3%2%4%f*2%2%9%zdefh3%3%3%B

133129212753155665491121830Waltham Forest
3%4%3%4%1%3%3%2%2%5%i2%4%5%3%2%4%1%2%4%3%A

13518145899591285689-181836Wandsworth
3%5%4%6%3%2%4%4%4%3%4%5%c4%c4%c4%4%-3%4%4%B

7314113844297562723151025Westminster
2%3%3%4%2%2%2%2%2%3%2%3%5%d1%3%1%3%3%2%3%B
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Table 49

London Borough
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6143893593115336611003Unweighted base

6173869**96*110*20**7491003Weighted base

23--55-1223Barking & Dagenham
4%A--5%t5%-2%2%A

44--35-3644Barnet
7%zA--3%4%-5%4%A

30-*4-*2530Bexley
5%A-2%4%-2%3%3%A

37-14712437Brent
6%A-8%4%6%6%3%4%A

41-*1113841Bromley
7%A-5%1%1%4%5%4%A

-28111*2528Camden
-7%zB7%1%1%2%3%3%B

-*-----*City of London
-*-----*

46--3213946Croydon
7%zA--4%2%4%5%5%A

42-*-413742Ealing
7%A-2%-3%4%5%4%A

38-*7112638Enfield
6%A-3%7%1%6%4%4%A

30-111*2630Greenwich
5%A-13%1%1%2%3%3%A

-28*6112028Hackney
-7%zB3%7%1%4%3%3%B

-23*21*1923Hammersmith & Fulham
-6%zB3%2%1%2%2%2%B
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Table 49

London Borough
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6173869**96*110*20**7491003Weighted base

-30*6311930Haringey
-8%zB3%6%3%5%2%3%B

29--1612129Harrow
5%A--1%5%3%3%3%A

31-*1212731Havering
5%A-1%2%2%3%4%3%A

34-*-9-2534Hillingdon
6%A-1%-8%ztw-3%3%A

30---9-2030Hounslow
5%A---8%ztw-3%3%A

-25*3112025Islington
-7%zB5%3%1%5%3%3%nB

-22*3431222Kensington & Chelsea
-6%zB5%3%4%14%2%2%B

21--2211621Kingston-Upon-Thames
3%A--2%2%3%2%2%A

-3718422137Lambeth
-10%zB6%8%t3%8%3%4%lB

-35162*2535Lewisham
-9%zB7%6%2%2%3%4%B

26--14-2126Merton
4%A--1%3%-3%3%A

-34-413-1734Newham
-9%zB-4%11%zt-2%3%B

33-*117-1433Redbridge
5%A-5%12%zt6%t-2%3%A

24-***-2324Richmond Upon Thames
4%A-2%**-3%2%A
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Table 49

London Borough
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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London locationEthnicity
OuterInnerChinese

LondonLondon/otherBlackAsianMixedWhiteTotal
(B)(A)(x)(w)(v)(u)(t)(z)

6173869**96*110*20**7491003Weighted base

-34*2122834Southwark
-9%zB4%2%1%10%4%3%B

25--1*-2425Sutton
4%A--1%*-3%3%A

-27-24*2127Tower Hamlets
-7%zB-2%3%2%3%3%B

30-*2612030Waltham Forest
5%A-3%2%6%3%3%3%A

-3615-12836Wandsworth
-9%zB7%5%v-6%4%4%B

-25*-3-2225Westminster
-7%zB4%-2%-3%3%B
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Table 49

London Borough
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - z/a/b - z/c/d/e/f/g/h - z/i/j/k/l - z/m/n/o/p - z/q/r/s - z/t/u/v/w/x - z/A/B
* small base; ** very small base (under 30) ineligible for sig testing
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