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Health and social care important for supporting London’s 
labour market

London Growth Plan (2025)

• Creative Industries and technologies

• Financial, Professional and Business Services and
technology

• Experience Economy (eg, hospitality)

• Frontier Innovation (eg, life sciences, AI)

• International Education

• Enabling sectors: Health and Social care, 
Construction including Green and Digital

Local Skills Improvement Plan (2023)

• Construction​ / built environment

• Creative industries​

• Hospitality​

• Health and Social care

Cross-cutting theme: Digital, Green, Inclusion and 
Transferable skills
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Jobs growth in London has stalled after a strong post-
pandemic recovery but is forecast to pick up again

Source: ONS Workforce Jobs. Chart created with Datawrapper.

• Around 6.5m jobs today 

in London

• Up from 6.0m in Q1 

2020; forecast to reach 

6.6-6.7m in 2027
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Yet there are short-term pressures: fewer hires, more 
jobseekers

Source: ONS Labour Force Survey and Lightcast data. Chart created with Datawrapper. Note: *GLA Economics (2025) Labour market update for London - 

October 2025 (eg1.5% annual increase to July 2025, compared to 1.6% London-wide); **Trust for London (2024) Low-paid Londoners

• Unemployment up to 311k people

• Hiring demand weaker

• Pay growth remains strong – but 

1 in 6 resident employees earn 

below the London Living Wage**

https://data.london.gov.uk/dataset/gla-economics-labour-market-update/
https://data.london.gov.uk/dataset/gla-economics-labour-market-update/
https://trustforlondon.org.uk/data/topics/work-worklessness-and-benefits/?tab=low-paid-Londoners
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While headline employment rates remain robust, some 
Londoners still face barriers to good work

Source: ONS Annual Population Survey / Nomis / ONS MYPE (MYE 2022) Map data: © Crown copyright and database right 2020. Charts created with 

Datawrapper. Note: missing data at LSOA level due to boundary classification changes. 
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On the supply side, London’s workforce is increasingly 
qualified

Source: ONS Annual Population Survey. Created with Datawrapper. Note: Census data suggest London has a high share of well-matched workers, though 

large numbers remain under- or over-qualified for their roles. ONS (2024) Measuring skill and qualification suitability in the UK labour market.

• 62% of working-age Londoners 

now have higher-level 

qualifications (L4+)

• Well above the rest of England 

(light grey)

• Demand for high-level skills 

expected to rise further (eg, Skills 

Imperative 2035), with high skills 

demand in digital roles

https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/labourproductivity/methodologies/measuringskillandqualificationsuitabilityintheuklabourmarketuserguide#data-on-understanding-skill-and-qualification-suitability-in-the-labour-market-uk
(Skills%20England,%202025)


7

But a significant number of London employers continue to 
report skills-related challenges

Overall skills challenges have eased 

since 2022

Still, in 2024:

• 46,000 job vacancies were hard 

to fill due to skills shortages 

(24%)

• 310,000 employees were not fully 

proficient (6%)

Source: Department for Education (2025) Employer Skills Survey. Chart created with Datawrapper. 

https://explore-education-statistics.service.gov.uk/find-statistics/employer-skills-survey/2024
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But a significant number of London employers continue to 
report skills-related challenges

Overall skills challenges have eased 

since 2022

Yet in 2024:

• 46k job vacancies were hard to 

fill due to skills shortages (24% 

of vacancies)

• Can often be linked to digital 

skills

• 310,000 employees were not fully 

proficient (6%)

Source: Department for Education (2025) Employer Skills Survey. Chart created with Datawrapper. Note: *earlier ESS findings suggest digital skills (basic 

or advanced) were linked to 43% of skills-shortage vacancies in London in 2022 – equal to around 20k vacancies in 2024 if the same share applied then.

Digital skills: 43% SSVs in 

2022 (equal to ~20k in 2024)*

https://explore-education-statistics.service.gov.uk/find-statistics/employer-skills-survey/2024
https://www.gov.uk/government/publications/employer-skills-survey-2022-england-results
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But a significant number of London employers continue to 
report skills-related challenges

Overall skills challenges have eased 

since 2022

Yet in 2024:

• 46k job vacancies were hard to fill 

due to skills shortages (24% of 

vacancies)

• Can often be linked to digital skills

• 310k employees were not fully 

proficient (6%)

Source: Department for Education (2025) Employer Skills Survey. Chart created with Datawrapper. 

https://explore-education-statistics.service.gov.uk/find-statistics/employer-skills-survey/2024
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Overall, the number of jobs in Health and Social care has 
grown strongly since the pandemic

• Health and social care grew by 18% 
over the period compared to 8% for all 
jobs at the London level.

• Health and social care up from 590,00 
jobs in June 2020 to 700,000 in June 
2025

Source: ONS Workforce Jobs. Chart created with Datawrapper. Note: data for London.
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However, hiring demand for health and social care related 
roles has declined significantly since 2022

Source: ONS Labour Force Survey and Lightcast data. Chart created with Datawrapper. 

• Hiring demand has gradually 

softened since the COVID-19 

pandemic, with latest month 

postings in line with 2019 levels. 
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Health and social care has a older workforce and a high 
share of foreign-born workers

• 32% of job holders in Health and Social 

care are aged 50 and above

• 69% are female

• 49% of jobs are held by workers born 

outside of the UK

Source: ONS 

Annual Population Survey. 
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Similar to London’s workforce, job holders in health and 
social care have become better educated over time 

Source: ONS Annual Population Survey

• The share of workers holding a degree 

or equivalent rising from around 50% in 

the early 2010’s to almost 67% as of 

2023

• In London, those working in Health are 

more likely to hold a degree or 

equivalent (76%) compared to job 

holders in Social care (52%)
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Yet persistent skills shortages affect health and social care, 
combined with a reliance on international workers 

Source: Department for Education (2025) Employer Skills Survey. Chart created with Datawrapper.

Resident payrolled jobs held by 

Londoners from outside the UK:

• Hospitality – 63%

• Health & social work – 47%

• Construction – 46%

https://explore-education-statistics.service.gov.uk/find-statistics/employer-skills-survey/2024
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International recruitment eased skills shortages but skills 
gaps in the existing workforce have persisted

Source: Department for Education (2025) Employer Skills Survey. Chart created with Datawrapper. Note: *see GLA Economics (2025) PAYE employments by 

nationality - August 2025.

Employer skills challenges in Health and social care

Densities (% vacancies/employees), London vs England, 2017-2024

London - 

skill-

shortage 

vacancies 

England - 

skill-

shortage 

vacancies 

London - 

skills gaps

England - 

skills gaps

2017 18% 21% 2.10% 3.2%

2019 26% 25% 3.30% 3.4%

2022 30% 42% 4.00% 3.9%

2024 21% 4.7%

https://explore-education-statistics.service.gov.uk/find-statistics/employer-skills-survey/2024
https://data.london.gov.uk/download/27c9b0a4-1a68-4ffb-874e-f23978f4ba90/dwb/PAYE%20employments%20-%208%20nj%20August%202025.html
https://data.london.gov.uk/download/27c9b0a4-1a68-4ffb-874e-f23978f4ba90/dwb/PAYE%20employments%20-%208%20nj%20August%202025.html
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Job quality, retention and recruitment challenges

Source: ONS Annual Population Survey

• Job quality indicators for social care are 

generally worse than for the rest of 

London’s economy (except for 

satisfactory working hours)

• Lack of progression and relatively low 

pay continue to be issues

• Recruitment challenges remain, 

particularly given recent immigration rule 

changes and higher salary thresholds
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What skills employers are recruiting for across health and 
social care roles

Source: GLA Economics analysis of Lightcast, 2025. Note: selected health and social care occupations identified by GLA Economics. 

Postings are generally 

down from 2022 levels

Transferable skills

Technical skills
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Looking ahead, wider structural and policy trends will shape 
employer demands and skills provision

Ongoing 
population 
change –

increased 
demand for 
health and care

Changes in 
GenAI & 
digital –

reshaping job 
content and 
demand

Employer 
confidence 
& costs –

fragile business 
environment, 
lower investment

Skills 
system 
reforms –

changing funding 
and provision

Immigration 
rules –  

tighter access to 
workers, 
especially in 
lower-paid roles
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GenAI is set to have a major impact on the labour market – 
especially in London

Source: Department for Education (2023) The impact of AI on UK jobs and training (regional exposures estimated based on DfE report). Charts created with 

Datawrapper. Note: 23% of UK businesses reported using some form of AI technology in late September 2025, up from 9% in September 2023.

https://www.gov.uk/government/publications/the-impact-of-ai-on-uk-jobs-and-training
https://www.ons.gov.uk/businessindustryandtrade/business/businessservices/bulletins/businessinsightsandimpactontheukeconomy/2october2025
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Digital skills demand across wider roles

Source: GLA Economics analysis of Lightcast, 2025. Skills England, AI skills for the UK workforce, 2025

• Not limited to specialist tech jobs/companies

• 38% of London job adverts in non-digital roles 
explicitly mention digital skills

• Core office tools remain most in demand, while 
mentions of AI are growing in prevalence

• AI Adoption patterns in Health and Social care: 

Triage, diagnostics, admin tasks, early warning 

systems.

• AI skills gaps: Ethics, interpreting AI outputs 

teamwork across clinical, admin and care work.

• Main barriers: Poor digital infrastructure, system 

problems, lack of training, digital exclusion

https://www.gov.uk/government/publications/ai-skills-for-the-uk-workforce/sectoral-overview
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Why the LSIP matters

• London’s economy and skills system are facing big changes as technology develops, with digital skills needed 
across sectors, including health and social care

• Without strong alignment, London risks widening skills gaps, while many Londoners still face barriers to entering 
good jobs

• Training and support must keep up so Londoners can access good work and businesses can stay competitive
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Comments or questions?

Monet.durieux@london.gov.uk 

 

Please note: this work was produced using statistical data from ONS. The use of the ONS statistical data in this work does not 

imply the endorsement of the ONS in relation to the interpretation or analysis of the statistical data. This work uses research 

datasets which may not exactly reproduce National Statistics aggregates.

mailto:monet.durieux@london.gov.uk
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