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Jobs growth in London has stalled after a strong post-
pandemic recovery but is forecast to pick up again

Total jobs, actual and forecast
London, total workforce jobs, Q1 2010—-Q2 2025 (actual), 2025-2027 (forecast)
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Source: ONS Workforce Jobs. Chart created with Datawrapper. Note: *together, workforce jobs in finance & professional services increased by 12% between GLAECONOMICS

Q1 2020 and Q1 2023 (+7% London-wide), then growth slowed to 4.3% between Q1 2023 and Q2 2025 (virtually unchanged London-wide).



On the supply side, London’s workforce is increasingly

gualified

Highest qualification, aged 16-64 years

B London - 2024
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Source: ONS Annual Population Survey. Created with Datawrapper. Note: Census data suggest London has a high share of well-matched workers, though GLAECONOMICS

large numbers remain under- or over-qualified for their roles. ONS (2024) Measuring skill and gualification suitability in the UK labour market.



https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/labourproductivity/methodologies/measuringskillandqualificationsuitabilityintheuklabourmarketuserguide#data-on-understanding-skill-and-qualification-suitability-in-the-labour-market-uk
../(Skills%20England,%202025)

But there are short-term pressures: fewer hires, more

jobseekers

Monthly postings and unemployment levels

London, total posting and select finance & professional roles, Q1 2020—-Q3 2025
(three-month averages)
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Unemployment up to 341k people

Hiring demand weaker, including
in finance & professional roles

Pay growth remains robust — but

1 in 6 resident employees earn
below the London Living Wage*

GLAECONOMICS

Source: ONS Labour Force Survey and Lightcast data. Chart created with Datawrapper. *Trust for London (2024) Low-paid Londoners. Note: finance &

professional roles excluding digital occupations.



https://trustforlondon.org.uk/data/topics/work-worklessness-and-benefits/?tab=low-paid-Londoners

While headline employment rates remain robust, some
Londoners still face barriers to good work

16-64 employment rate for select groups Proportion of residents receiving unemployment-related

London residents, Mar 2025-May 2025 Overall average (75%) benefits
: Estimated claimant count rate by London LSOA, September 2025 (% aged 16-64)
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Source: ONS Annual Population Survey / Nomis / ONS MYPE (MYE 2022) Map data: © Crown copyright and database right 2020. Charts created with GLAECONOMICS

Datawrapper. Note: missing data at LSOA level due to boundary classification changes.



Finance & professional services are a new focus for this
LSIP refresh

London Growth Plan (2025) Local Skills Improvement Plan (2023)
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Why finance & professional services matter

* 1.4 million jobs and £186 billion a year in
GVA in London alone*

« Major employers — banks, global consulting,
law, tech, media and public-sector bodies

« Covers a wide mix of high-value services that
other industries depend on

« An important source of UK service exports,
supporting London’s global role

Source: ONS Business Register and Employment Survey via Nomis. Chart created with Datawrapper. Notes: *ONS Workforce jobs by region and industry

and ONS Regional gross value added (balanced) by industry, 2025.

Employee jobs in finance & professional services

London, 2024
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Fewer skills challenges in finance & professionals services
In 2024, following earlier international recruitment

Skills shortages in finance & business Cumulative change in payrolled jobs in finance &
services professional services by nationality since 2019
Skills-shortage vacancies (% of all vacancies), London vs. England, London (residents), Dec 2019-Dec 2024
2017-2024 e NonEU (+41% or
55k since Dec 19)
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2024 n/a - 31% n/a 7%
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Source: Department for Education (2025) Employer Skills Survey / GLA Economics (2025) PAYE employments by nationality - August 2025 (NSA). Table and
chart created with Datawrapper. Note: in December 2019, UK nationals account for 62% of London resident payrolled jobs, EU 15%, and non-EU 23%.



https://explore-education-statistics.service.gov.uk/find-statistics/employer-skills-survey/2024
https://data.london.gov.uk/download/27c9b0a4-1a68-4ffb-874e-f23978f4ba90/dwb/PAYE%20employments%20-%208%20nj%20August%202025.html

Workforce opportunities and challenges

« Both sectors are highly skilled and graduate-led, with ~80% of workers holding degree-level
gualifications and most roles based in professional / associate professional occupations

« Some inclusion challenges persist, including a relatively male workforce, lower representation of people
with long-term health conditions, and limited entry routes for those without higher qualifications

« Apprenticeships are valued for widening access and upskilling*, though degree apprenticeships do not
always reach people from less advantaged backgrounds**

« Further Education can play a role in supporting entry routes, including into administrative and
secretarial roles (~10% of jobs)

« Jobs tends to be concentrated in central London, which may limit access for residents in other parts of
the capital

GLAECONOMICS

Source: GLA Economics analysis of ONS APS. Notes: *Skills England (2025) skills for growth and opportunity; **see, for example, Education Policy institute
(2025), Youth degree apprenticeships: An alternative to university?



https://www.gov.uk/government/publications/skills-england-skills-for-growth-and-opportunity
https://epi.org.uk/publications-and-research/youth-degree-apprenticeships-an-alternative-to-university/

What roles employers are recruiting to

Job ads for professional roles

Postings for professional services-related occupations (excl.

ICT), London, Nov 2024 - Oct 2025
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Industrial Relations Officers

Solicitors and Lawyers

Advertising and Marketing
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Human Resource Managers
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Marketing, Sales and
Advertising Directors
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Source: GLA Economics analysis of Lightcast, 2025. Note: selected professional/finance/digital occupations identified by GLA Economics. For more on how

Job ads for finance roles

Postings for finance-related occupations, London, Nov 2024 -
Oct 2025
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digital and wider skills complement each other, see, for example Brown, 2025.

Job ads for digital roles

Online postings for digital-related occupations, London, Nov
2024 - Oct 2025
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https://www.london.ac.uk/news-events/news/professional-services-careers-ai

What types of skills employers are seeking

Main skills highlighted for finance-related
occupations

Number of online postings for finance-related occupations that mention each
skill, London, Nov 2024 - Oct 2025

[l Transferable [ Specialised

Communication
Finance
Management
Accounting
Detail Oriented
Auditing
Operations
Leadership
Problem Solving

Financial Statements
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Source: GLA Economics analysis of Lightcast, 2025. Note: selected occupations identified by GLA Economics (excluding some ICT-specific roles).

Main skills highlighted for professional-related
occupations

Number of online postings for professional services-related occupations that
mention each skill, London, Nov 2024 - Oct 2025

[l Transferable [l Specialised

Communication
Management

Detail Oriented
Project Management
Leadership
Marketing

Sales

Planning

Operations

Problem Solving
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... transferable
skills are not just
complementary to
technical
expertise; they
amplify its
impact...’

(Skills England,
2025)
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https://assets.publishing.service.gov.uk/media/6863f2cab77395b48b609df2/Skills_England_-_sector_skills_needs_assessments_-_financial_services.pdf

Looking ahead, wider structural and policy trends will shape
employer demands and skills provision
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GenAl is set to have a major impact on the labour market —

especially in London

Exposure to Al by sector

Average Al Occupational Exposure score, 2023

Finance & insurance

Information & communication

Professional, scientific & technical

Property

Public admin
Education

Health & social work

Wholesale

Arts, entertainment & other services

Production

Business admin & support services

Retail

Construction
Transport & Storage
Hospitality

Source: Department for Education (2023) The impact of Al on UK jobs and training (regional exposures estimated based on DfE report). Charts created with
Datawrapper. Note: 23% of UK businesses reported using some form of Al technology in late September 2025, up from 9% in September 2023.

Exposure to Al by geography

Average Al Occupational Exposure score, by UK region/nation, 2023

London

South East

East of England
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Northern Ireland
North West
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East Midlands

North East
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https://www.gov.uk/government/publications/the-impact-of-ai-on-uk-jobs-and-training
https://www.ons.gov.uk/businessindustryandtrade/business/businessservices/bulletins/businessinsightsandimpactontheukeconomy/2october2025

Why the LSIP matters

Finance and professional services are high-value, high-skill sectors central to London’s economy

Most jobs require degree-level qualifications, but inclusion challenges persist

Employers seek a blend of technical, analytical and interpersonal skills, alongside growing demand for data and
digital capability

Al and wider economic shifts mean skills needs will continue to evolve

GLAECONOMICS



Comments or questions?

christopher.rocks@london.gov.uk

Please note: this work was produced using statistical data from ONS. The use of the ONS statistical data in this work does not
imply the endorsement of the ONS in relation to the interpretation or analysis of the statistical data. This work uses research
datasets which may not exactly reproduce National Statistics aggregates. GLAECONOMICS


mailto:christopher.rocks@london.gov.uk
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