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Introduction

The Coronavirus pandemic has hit global, national, and local 
economies with unprecedented force.  As with the majority of crises, 
the most vulnerable parts of the economy will likely take the hardest 
hits. By focusing on London’s small businesses, this analysis aims to 
support those in most need, and align to the Mayor’s strategy of 
supporting the Small and Medium Enterprises (SMEs), which account 
for over 99% of all companies in the Greater London area.  

Currently, most recovery research and models take a top-down, 
macroeconomic approach, leveraging a combination of national-level 
data, with insights from past economically cataclysmic events. While 
valuable, there are a few limitations to this approach:

 The top down approaches often miss factors specific to a city level 
economy

 Over-reliance on insight from past events underestimates the 
complexity of the current situation

 The model outputs are not sensitive enough to be actionable and 
applicable at the city level

In this project our team partnered with the GLA Economics, and the 
GLA’s Enterprise and Policy teams to drive a bottom-up approach, 
which focuses specifically on the most vulnerable combination of 
sectors and locations in the Greater London area, and accounts for 
the relationship between the components that make up economic 
indicators at the business category or business geographic levels. 

To this end, we leveraged a combination of publicly available data and 
combined it with private sector near real-time data (in as close to real 
time as possible), to get a deeper, more granular, and more realistic 
understanding of the economic recovery landscape in which SMEs are 
currently fighting for survival. This perspective does not aim to replace 
the macroeconomic approach, but rather complement it to provide a 
more complete, holistic understanding of the economic status at a 
profoundly granular level.  

This exercise was conducted in between March 2020 and June 2020, 
and leverages the most updated data that was available at the time. It is 
important to note that new data and evidence constantly emerges, and 
that the goal is to be able to integrate new data, update the material, and 
continually update actionable insights in future iterations of this work. 

While this approach is tried and tested in other environments and 
disciplines, the methodology here, described in detail in the data 
package supplementing this report, is, to our knowledge, the first 
scalable attempt to apply this approach to the economic assessment for 
a city. It is also important to note that this project aims to bring to light 
the most accurate, updated, and relevant insight, but does not go into 
how this insight should be used to design or impact policy and 
intervention decisions. 

We recognize that like any other data driven economic modelling, it has 
its assumptions and limitations. Nevertheless, we are confident in the 
directional validity of our insights, learnings and analysis as key tools 
that could enable the Greater London Authority to make more informed, 
evidence-based decisions on policy interventions as they work towards 
London’s economic recovery. 



Initial macro-economic scenarios











GLA employment Projections:
 2020:  -420,000 jobs
 2021:  +70,000 jobs
 Not returning to pre-COVID-19 levels until 2023

GLA GDP Projections:
 2020:  -£76.7bn
 2021: +£65.3bn
 2022: +£11.0bn and return to pre-COVID-19 levels



Updated macro-economic scenarios (July 2020)

London’s real GVA growth rate could be -10.8% (£50bn) to -14.7% 
(£67bn) this year. This growth rate is then expected to rebound to 4.9% to 
15.1% in 2021, before returning to more normal figures in 2022 (3.7% to 5.2%)

Workforce jobs would decline between 2.9% (170k) and 6.8% (410k) this year. 
These (or other) jobs would return in 2022 under the fast recovery scenario, but 
unemployment would continue to rise in 2021 under the other scenarios.

In July 2020, GLA Economics updated its forecasts which now created 3 scenarios:

• Fast economic recovery (recover to pre-COVID-19 trends by 2023)
• Gradual return (recovery after 5+ years)
• Slow economic recovery (diminished growth all the way out to 2030)

Since this analysis was conducted before this data was released, these new 
scenarios are not reflected in the analysis conducted here but can be included in 
future iterations.



Initial vs. current macroeconomic projections

The following graphs present the initial projections released by GLA Economics in May compared to the most recent projections
released in August 2020. Current data indicates that the economic impact for 2020 will not be as severe as initially expected (-
£60.8BN in projected GVA loss in 2020 vs the initial expectation of -£76.7BN in GVA loss). However, projections also now 
indicate a significantly slower recovery (+£34.5BN gain in 2021 vs. the +£65.3BN initially expected). 



A localised, cross sectoral, recent data approach

Key advantages
 Combines market research, data science, and tech 

platforms
 Leverages multiple private and public data sources
 Representation of  close to real time projections
 Clearer, deeper picture of reality
 Enable decision making with local precision
 Probabilistic vs. deterministic approach to predictions 
 Creates a scalable platform

Key Limitations:
 Predicting the future inherently requires some assumptions
 The validity of outputs is dependent on the scope of inputs
 Ongoing value requires ongoing  incorporation of updated 

data





















Visual representation of the platform

Data platform



Methodology: a transparent step by step breakdown
• Agreed on a list of key questions that mattered most to the GLA in understanding the economic impact of COVID-19 on SMEs.

• A large sample of individual company details, accounts, financial indicators for SMEs in London were created and confirmed by the GLA.

• In this data set we included the most updated available information as of June 2020. Data made available after June 2020 can be included in future iterations.

• The available financial, economic, and geographic profile of each company formed the building blocks for the core dataset.

• Up to date data, as well as forecasts from both private and public sector companies and organisations were aggregated into a single dynamic data ecosystem.

• All data sets were stripped of any Potentially Identifiable Information before reaching the data environment.

• To this data set, additional pertinent components such as census data, the Index of Multiple Deprivation, and additional indicators were incorporated.

• Standard sectoral and geographic definitions alongside GLA- provided classifications, geographies, and interest area groups were created.

• Mobility data, focused on tracking origin and destination journeys, movement, distance, and patterns was incorporated via CK Delta.

• Open source OpenStreetMap data was integrated to cross examine and verify business profiles and locations in specific areas.

• All data was normalized and loaded into a single environment that connected previously disparate data sets and sources.

• Initial company data was imported from Companies House Register, along with raw accounts, dating back to three years.

• Company data was merged with imported private sector company registration data.

• The database was then enriched with electronic accounts including credit risk scores, keywords, Coronavirus Business Interruption Loan Scheme (CBILS) 
eligibility, turnover, debt, and other details via DueDil.

• A sample of London SMEs was built by restricting to companies that:

• Reported total assets of under £12.5M.

• Had no more than 250 employees.

• Reported turnover of under £25M annually.

• Companies that reported total assets under £12.5M but had no reported values for employees or turnover.

• A reduced sample was built to remove those with a registered address of an accountancy or registration service.

305,224

251,800

101,400

25,300

Unshared Address Sample

With Balance Sheet Data

With Employee Count

With Turnover

SME Sample Sizes



Consulting Partners

Data Partners

The team



Part 1: Key Findings
Introduction

Breakdowns:

• Geography

• Sector

• Companies at risk

• Employment 

• Street level breakdown capacities















A list of indicators were developed in 
collaboration with GLA Economics that best 
represents the current and future “economic 
health” of London’s SMEs.

For the purposes of this analysis, “economic 
health” in this instance refers to the 
cumulative underlying factors that have 
allowed different SMEs, employee groups 
and sectors to better weather the impacts of 
the COVID-19 lockdown.

Introduction



Key findings: Geography breakdown

Highlights:









Snapshot of borough rankings by economic indicators and IMD ranking
London’s borough ranking based on key indicators



Key findings: Sector breakdown

Highlights:











Snapshot of sector rankings by key indicators
GLA Sectors ranking based on key indicators



Approach:













NOTE: Industry + location combination that showed fewer than 50 businesses where relevant were discarded. 

Key findings: Companies at risk

Top 3 boroughs with the highest % of companies at risk, per sector
Percentage of companies at risk 
by sector, per borough Sector

Accommodation and Food Barking 33% Harrow 30% Hillingdon 30%
Administrative Support Barking 24% Croydon 23% Newham 23%
Arts, Entertainment, and Recreation Baxley 30% Redbridge 27% Havering 26%
Construction Camden 28% City of London 27% Richmond 25%
Financial and Insurance Barking 9% Greenwich 7% Kensington 4%
Freight Wandsworth 29% Southwark 29% Kensington 25%
Health and Social Care Hammersmith 4% Kingston 4% Islington 3%
High Level Business Support Barking 26% City of London 24% Newham 23%
Information and Communications Kensington 29% Westminster 26% Camden 23%
Manufacturing Kensington 31% Hammersmith 30% Camden 29%
Public Administration and Education Kensington 24% Newham 24% Lewisham 24%
Real Estate and Architecture Greenwich 11% Lewisham 10% City of London 10%
Retail (excluding Motor) Lambeth 26% Southwark 25% Lewisham 25%
Transport and Storage City of London 33% Southwark 32% Camden 30%
Travel and Tourism Kensington 18% Hammersmith 17% Newham 17%
Wholesale (Including Motor) Lambeth 29% Bromley 24% Havering 23%

#1 #3#2
Highest Risk Borough



Percentage of companies at risk by sector, byborough
Accommodation and Food Administrative Support Arts, Entertainment, and Recreation

Construction Financial and Insurance Freight



Health and Social Care Business Support Information and Communications

Manufacturing Public Administration and Education Real Estate, Architecture

Percentage of companies at risk by sector, byborough











Retail (exc Motor) Transport and Storage Travel and Tourism

Wholesale 

Percentage of companies at risk by sector, byborough



Sector
Accommodation and Food Barking 52% Bromley 31% Richmond 30%
Administrative Support Harrow 17% Brent 16% Merton 16%
Arts, Entertainment, and Recreation Wandsworth 8% Camden 7% Hammersmith 3%
Construction Tower Hamlets 27% Westminster 24% Waltham Forest 22%
Financial and Insurance Bromley 5% Kensington 3% Merton 2%
Freight Hackney 33% Hillingdon 23% Redbridge 23%
Health and Social Care Sutton 20% Harrow 2% Newham 2%
High Level Business Support Hounslow 23% Bexley 22% Hillingdon 18%
Information and Communications Hammersmith 25% City of London 24% Lambeth 21%
Manufacturing City of London 26% Bromley 30% Richmond 30%
Public Administration and Education Sutton 27% Harringey 19% Hackney 15%
Real Estate and Architecture Hounslow 30% Greenwich 13% Islington 17%
Retail (excluding Motor) City of London 27% Westminster 18% Hillingdon 17%
Transport and Storage City of London 58% Camden 80% Hammersmith 48%
Travel and Tourism Sutton 50% Islington 37% Waltham Forest 25%
Wholesale (Including Motor) Kensington 22% Camden 14% Hackney 13%

Highest Risk Borough
#1 #2 #3

Approach:







* City of London showed much higher count of manufacturing SMEs compared to other areas so is listed first
** Number of SMEs was very low (under 20) so numbers may be unreliable but presented for context

Key findings: Employment

Percentage of employees at risk 
by sector, per borough

Top 3 boroughs with the highest % of employees at risk, per sector

*

**
**



Employees at risk by sector

Number employees at risk Percentage of employees  at risk







Accommodation and Food Administrative Support Arts, Entertainment, and Recreation

Construction Financial and Insurance Freight

Percentage of employees at risk by sector, byborough



Health and Social Care Business Support Information and Communications

Manufacturing Public Administration and Education Real Estate, Architecture

Percentage of employees at risk by sector, byborough



Retail (exc Motor) Transport and Storage

Travel and Tourism

Wholesale (inc. Motor) 

Percentage of employees at risk by sector, byborough









https://new
ham

m
irror.w

ordpress.com
/2014/05/20/

new
ham

-struggles-w
ith-poverty-overcrow

ding/

Key findings: Street level 
breakdown capacities

The data enables a street-level analysis capability. In 
particular, the indicators in this report are calculated from 
multiple ‘bottom-up’ data points for each company 
individually and aggregated to the high-level views 
presented here.



Credit Risk of SMEs, Newham 







Credit Risk of SMEs, by GLA sector Identification of specific data at the street level

Small Business X with 
name and address

Street level drill down capability -Newham











• Liquidity: 1.4 
• Quick liquidity ratio: 0.2
• Current assets: £145,000
• Of which cash: £20,000
• Current liabilities: £105,000*
*rounded numbers for illustrative purposes. 

Liquidity: 0.03

Small Business X with name and address

Street level drill down capability to understand mix of 
business vulnerabilities



Part 2: Sectors
Current Overview

Three key impact analyses:

• Revenue

• Risk

• Employment



Current overview: SMEs in London

Source: https://www.gov.uk/government/statistics/business-population-estimates-2019

Defining SMEs:
 Under 250 employees, 
 Under £25M in annual turnover
 Under £12.5M in reported assets

99% 
of all businesses in London

48%
of all businesses 

in turnover in 
London

52%
of all employment in London

29%
6-year growth 

rate



What is the breakdown of London’s SMEs by sector? 
•
•

SME Sample Distribution by Sector







OBR Q2 forecast turnover declines ONS BICS Q2 forecast turnover declines





Which categories are estimated lose the most total turnover?

NOTE: Absolute numbers are, as always, based on the sample size available, rather than the total SME population.








OBR Q2 forecast turnover percentage decline ONS BICS Q2 forecast turnover percentage decline





How are the two currently used projections different in turnover % 
declines?

Note: OBR reference scenario forecast not available for SIC sections R (arts, entertainment and recreation), E (water supply; sewerage and waste management) and D (electricity, gas, steam and air-
conditioning supply). The GLA-defined sectors for arts, entertainment and recreation, and primary and utilities have consequently been omitted from the corresponding graph here.



Key impact analysis: Financial risk









Sector classification risk indicators



Which sectorshave the lowest liquidity ratios?

Liquidity ratio SME averages by GLA sector classifications 

0.61
Accommodation and Food

0.69
Real Estate

0.83
Transport and Storage

Lowest Liquidity Ratios by sectors



Debt-to-assets ratio by GLA sector classifications Credit risk by GLA sector classifications 

Which sectors have the highest credit risk and 
debt-to-asset ratios?

Accommodation and Food, and Retail SMEs 
showing highest risk rates across both 
indicators. 



Which sectors have the highest numbers / percentages of CBILS 
ineligible SMEs?

Total SMEs that are CBILS ineligible per sector Percentage of SMEs that are CBILS ineligible, per sector













SME risk scenario based on combined 
indicators





















Which sectors have more SMEs at risk?

Total SMEs at risk
~7800

Administration and support services

~7000
High Value Business Support

~6550
Information and Communication

~5000
Construction

~3600
Retail (exc. Motor)



Which sectors have a higher percentage of SMEs at risk?

% SMEs at risk by GLA sector classifications (where more than 5,000 SMEs in sample) 24%
Accommodation and Food

22.5%
Transport and Storage

21.5%
Manufacturing

21%
Arts, Entertainment, Recreation

21%
Retail



Which sectors have the highest risk scores and % of turnover at risk? 

Total turnover at risk, by GLA sector classifications Percentage of turnover at risk, by GLA sector classifications

NOTE: absolute numbers are, as always, based on the sample size available, rather than the total SME population.



 An absolute furlough score and a percentage of employees furloughed score was 
computed using the number of reported employees of individual companies together 
with the reported furlough rates in the BICS COVID-19 impact survey.

 Data contributed by Burning Glass was added to the analysis. This assesses and 
gathers job advertisements from across multiple digital sources and aggregates 
information broken down by SIC code, as well as city level granularity.

 Employees at risk is calculated by identifying each individual company at risk with a 
reported total employees' figure and identifying those employees to be at risk. 
Percentages are calculated relative to the total turnover or employees of the 
corresponding subsample of companies with the relevant data reported. 

 It is important to note that in examining employment, furlough rates data is derived from 
ONS Business Impact COVID-19-1 9 (BICS) survey as this is the most accurate and 
timely data available at the time of analysis, HMRC data has since become available, 
which may create some differences across London sectors and boroughs.

Key Impact Analysis: Employment

Sector employment analysis



Which sectors have the highest % rates of furloughed employees?

Percentage rate of furloughed employees, per sector, by BICs Covid-19 Impact Survey 70%
Accommodation and Food

65%
Arts, Ent, Rec

45%
Construction



Which sectors are estimated to have the most furloughed employees?

130,000
Accommodation and Food

65,000
Administration and Support Services

47,000
Construction

Number of furloughed employees, per sector, by BICs Covid-19 Impact Survey



Which sectors are projected to have the most employees at risk?

Percentage of employees at risk, by sector classifications Number of employees at risk, by sector classifications



Which sectors have seen the sharpest decreases in job 
posting for the year?




London job postings by industry GLA sectoral job posting % drop January – June



Part 3: Impact Across 
London Geographies
Concentrations and employee movement

Three key impact analyses:

• Turnover

• Risk

• Employment



Where are SMEs concentrated across London?




Number of SMEs in London by MSOAs excluding central LondonNumber of SMEs in London boroughs



Employee movement across the Greater London region






Work trip catchment area: Westminster Work trip catchment area: Hillingdon Work trip catchment area: Barking and Dagenham

Coming in from far and wide

Coming in from almost solely  West

Coming in from almost solely  N.E.











Key impact analysis: Turnover

Location turnover impact analysis



Percentage turnover impact

OBR Q2 forecast percentage turnover impact score BICs Covid-19 Impact Survey percentage turnover impact score





Total turnover impact, excluding Central London

OBR Q2 forecast output impact score excluding Central London BICs Covid-19 Impact Survey turnover drop score excluding Central 
London





Total turnover at risk scores, by borough

Which areas have the highest turnover at risk?

Westminster £2.65bn

Hammersmith £1.31bn

Camden £1.5bn

Islington £1.27bn

City £1.38bn

Hackney £1.3bn



Percentage of turnover at risk score, by borough

Which areas have the highest percentage turnover at risk? 

Enfield

Ealing

Sutton

Hackney

Hammersmith







Where are micro hot spots of turnover drops?

Total Q2 turnover loss projections Total Q2 turnover loss, as percentage drop Identifying micro hot-spots: Redbridge

Redbridge 020- 79%

Redbridge 020- 85%











Key impact analysis: Financial risk

Risk indicators by geography



Where are the highest concentrations of high-risk SMEs?





Percentage of SMEs at risk, by borough Percentage of SMEs at risk by MSOA

Hammersmith 17%

Brent: 16% Barking: 16%

Newham: 17%

Kensington: 18%

Tower Hamlets: 16%

Westminster: 17%

Camden: 16%



Where are SMEs with lowest liquidity ratios?




SME liquidity ratio by MSOASME liquidity ratio, by borough 

Barking 1.053

Baxley 1.08

Hackney 1.06 Hackney 004- 0.36

Greenwich 006- 0.69Hillingdon 032- 0.67

Richmond 1.3



What are the Debt to Assets ratio of SMEs across boroughs and 
MSOAs?

. 







SME debt to asset ratio by MSOASME debt to asset ratio, by borough 

Barking 0.79

Newham 0.79

Kensington 0.79

Enfield 23 1.2 

Greenwich 006 1.2

Croydon 034- 1.1
Lambeth 036- 1.16



What is the credit risk distribution of SMEs across boroughs and 
MSOAs?

. 

SME Credit Risk by MSOASME Credit Risk by Borough 

Havering 1.85

Westminster 1.9
Ealing 1.9

Enfield 24 2.0 

Haringey 029 2.1

Bromley 039- 2.14
Ealing 027- 2.13







Brent 1.9

Barking 1.85



Key impact analysis: Employment

Location employment analysis



How are SME employees distributed across London? 





Number of SME employees per borough Number of SME employees per borough – Excluding central London  

Camden 95.2k

Westminster 178k

Barnet 66k

Ealing 69k

Hounslow 56k

Hillingdon 55k

Croydon 58k



Estimated percentage of furloughed SME employees, per borough

Westminster 48k

Camden: 21k

Ealing 29%

Wandsworth 29%

Merton 30%

Enfield 30%

Estimated number of furloughed SME employees, by borough

Kensington 32.6%

Haringey 29%





Where is the highest increase in furloughed employees?

Ealing: 19.7k

Southwark: 19k

Ealing 30.5%

Newham 30%

Westminster 32%

Havering 29%









Hammersmith: 12%

City: 13%

Brent: 8.7% 

Hillingdon: 10%

Hounslow: 10.5

Richmond: 10.3%

Waltham.: 8.8%

Where are specific employee risk hot spots?

Percentage of SME employees at risk per borough 

Sutton: 9.2

Bromley:: 8%

Westminster: 12%

Tower Ham: 12%

Hackney: 13%

Percentage of SME employees at risk per borough – excluding central London  



What percentage of employees are at risk in key activity and opportunity 
areas?

Percentage of employees at risk by Opportunity Areas (OAs) Percentage of employees at risk, Central Activity Zone (CAZ)

Ilford

Charlton 
Riverside

Tower Hamlets

White City

King’s Cross

Elephant & 
Castle



1 https://data.london.gov.uk/dataset/locally_significant_industrial_sites
2 https://data.london.gov.uk/dataset/strategic_industrial_land
3 https://www.london.gov.uk/what-we-do/planning/implementing-london-plan/opportunity-areas

Other geographic dimensions and findings

12,492
SMEs in the sample are 

registered within 100m of 
Locally Significant 
Industrial Sites1 

16% 
of these are at risk

~11,000 
SMEs in the sample are 

registered within 100m of 
Strategic Industrial Land2

14% 
of these are at risk

43,453
SMEs in the sample are 

registered within an 
adopted Opportunity 

Area (OA)3

13%-21% 
of these are at risk

30,960
SMEs in the sample are 
registered in the Central 

Activities Zone (CAZ)

16%-18% 
of these are at risk

861
SMEs in the sample are 
registered in the Isle of 

Dogs

17.7% 
of these are at risk



Part 4: Deep Dives
Deep Dive 1: High Streets and Town Centres (HSTC)

Deep Dive 2: Night-time Economy (NTE)

Deep Dive 3: Geographic Deep Dive into Newham

Deep Dive 4: Creative and Cultural Industries (CCI)



Introduction

Impact Analysis:

 SME HSTC location analysis
 SME HSTC turnover analysis
 SME HSTC employment analysis
 SME HSTC movement analysis

Deep Dive 1: High Streets and Town 
Centres (HSTC) 



•

•

•

•

Source: https://www.london.gov.uk/what-we-do/regeneration/high-streets/supporting-high-streets

Introduction



How are SMEs distributed across 
high streets?

High streets (Central London excluded)

High street SMEs by borough

~100,000 SMEs in High Streets 

SMEs

Central London 5,789              

Tooting, Balham, Clapham South, Tooting Broadway, Collier's Wood, Merton, Broadway, Wimbledon 2,312              

Wandsworth High Street + East Hill, Wandsworth. Garratt Lane, Earlsfield. Clapham Junction. 2,145              

Dalston, Stoke Newington and Stamford Hill 2,042              

Mile End Road, Bow Road 1,759              

White Horse Road + Windmill Road, Lower Addiscombe Road, North End, Croydon. 1,655              

Walthamstow, Leyton etc. 1,608              

King Street, Ravenscourt Park + Chiswick High Rd + Glenthorne Road, Fulham Palace Road, Fulham. 1,537              

High Road, Cranbrook Road + Ilford Lane, Ilford. 1,383              

Mare Street, Hackney. 1,253              

Fulham Broadway, North End Road and Dawes Road, Fulham 1,252              

Archway, Holloway, Seven Sisters Road and Stroud Green 1,162              

High Road, Seven Kings. 1,160              

Station Road + College Road, Harrow 1,034              

High streets with over 1,000 SMEs



Town Centres

How are SMEs distributed across 
town centres?

Town Centres SMEs by borough

~60,000 SMEs in Town Centres

Shoreditch 1,576                     

Bankside and The Borough 1,570                     

Croydon 940                        

Harrow 940                        

Ilford 917                        

Elephant and Castle/ Walworth Road 871                        

Farringdon 860                        

High Holborn/ Kingsway 778                        

Covent Garden/ Strand 736                        

Ealing 702                        

Town Centres with over 700 SMEs



Which SME sectors are most prevalent in high streets and town 
centres?

Number of SMEs in London’s high streets, by sector Number of SMEs in London’s town centres, by sector







What is the business profile of high streets in each borough?

SMEs in high streets, by industry and borough (100m capture area)



What is the business profile of high streets in each borough? 

SMEs in high streets, by industry and borough (100m capture area)

SMEs in HSTCs, by industry for Hackney and Havering 

Category Hackney # Hackney % Havering # Havering %

Accommodation and Food 340 5.36% 112 6.54%

Administrative Support 842 13.27% 259 15.12%

Arts, Entertainment, and Recreation 463 7.30% 35 2.04%

Construction 232 3.66% 277 16.17%

Financial and Insurance 103 1.62% 46 2.69%

Freight 14 0.22% 47 2.74%

Health and Social Care 231 3.64% 109 6.36%

High Level Business Support 1063 16.76% 159 9.28%

Information and Communications 1090 17.18% 160 9.34%

Manufacturing 225 3.55% 43 2.51%

utilities 24 0.38% 11 0.64%

Public Administration and Education 201 3.17% 49 2.86%

Real Estate and Architecture 693 10.93% 150 8.76%

Retail (excluding Motor) 495 7.80% 137 8.00%

Science R&D 30 0.47% 0 0.00%

Transport and Storage 63 0.99% 26 1.52%

Travel and Tourism 34 0.54% 13 0.76%

Wholesale (Including Motor) 200 3.15% 80 4.67%

High % points gap = larger difference in the business profile makeup 

Hackney & Havering





High street impact by borough

High streets SMEs projected turnover % drop, by borough High street SME total furlough numbers, by borough







Town Centre impact by borough






Town centres SMEs projected revenue drop, by borough Town centres SME total furlough numbers, by borough



Where are workday visitors traveling to and from? 

High street lockdown travel drop Town centres lockdown travel dropAll of London lockdown travel drop















Which high streets attract people from far and 
wide?

Distribution of travelers to high streets across London, split by over/under a mile, per borough



Deep Dive 2: Night-time Economy (NTE)

Impact Analyses:

 NTE SME distribution
 NTE and high streets
 NTE turnover analysis
 NTE risk analysis
 NTE employment analysis



What sectors make up the NTE SMEs in London?

Sector breakdown of SME Nighttime Economy in London by number of businesses

Category HPS SEA CLS CLA
Accommodation and Food 1,174 11,872
Administrative Support 2,203 1,041
Arts, Entertainment, and 
Recreation 10,802
Construction

Financial and Insurance

Freight 3,028
Health and Social Care 10,036
High Level Business Support

Information and Communications 10,357
Manufacturing 690
utilities
Public Administration and 
Education 151 4,622
Real Estate and Architecture

Retail (excluding Motor) 4,709
Science R&D 167
Transport and Storage 2,902 1,973
Travel and Tourism

Wholesale (Including Motor) 1,943

HPS SEA CLS CLA

Number of NTE businesses in each sub-category





Where are NTE SMEs concentrated?

NTE SME distribution at MSOA with outliers removed MSOA with over 200 Nighttime economy SMEs

MSOA Count

Westminster 013 1,007                    

Westminster 018 755                       

City of London 001 727                       

Hackney 027 418                       

Camden 028 412                       

Westminster 011 320                       

Islington 022 303                       

Southwark 002 285                       

Tower Hamlets 015 268                       

Hackney 021 233                       

Camden 027 215                       

Southwark 003 215                       

Camden 026 207                       

Ealing 015 203                       





How are the NTE and high streets located? 

NTE SME distribution at high street with small outliers removed High streets with over 200 Nighttime economy SMEs

High street Count

Central London 1,581                                         

Dalston, Stoke Newington and Stamford Hill 666                                            

Tootling, Balham, Clapham South, Tooting Broadway, Collier’s Wood, 
Merton, The Broadway, Wimbledon

521                                            

Wandsworth High Street, East Hill, Wandsworth, Garratt Lane, Earlsfield, 
Clapham Junction

502                                            

Mile End Road, Bow Road 457                                            

Walthamstow, Leyton, etc. 436                                            

Mare Street, Hackney 434                                            

White Horse Road, Windmill Road, Lower Addiscombe Road, North 
End, Croydon

407                                            

Archway, Holloway, Seven Sisters Road and Stroud Green 376                                            

King St., Ravenscourt Park, Chiswick High Rd. Glenthorne Rd. Fulham 
Palace Road, Fulham

376                                            

High Rd., Cranbrook Rd., Ilford Ln., Ilford 308                                            

Shepherd’s Bush Rd., Uxbridge Rd., Shepherd’s Bush 284                                            

Fulham Broadway, North End and Dawes Rd., Fulham 279                                            

Peckham High St., Rye Lane, Queen’s Rd., Peckham 265                                            







Which NTE categories drive turnover?

Turnover contribution by SIC codes (pre-COVID-19) Turnover contribution by industry Group







What is the estimated impact on NTE SME turnover, by NTE 
sector?

COVID-19 impact survey turnover drop score







Where is there higher and lower indicators of risk?

Liquidity rates by sector Debt-to-asset ratio by sector Credit risk by sector





Which categories have the most SMEs at risk?

% SMEs at risk

Total SMEs at risk score Percentage at risk scores for NTE activities

London wide %





Where are NTE employees at risk?

Total NTE SME employees at risk by borough

Total at risk all 
industries

Islington 13% 

Bromley 15% 

City- 17.% 

Hillingdon 14.5% 

Richmond- 14% 

Percentage of NTE SME employees at risk by borough

Westminster 14% 









Where are the estimated highest furlough rates for NTE SMEs?

NTE SMEs by expected furlough rates NTE SME employees expected furlough rates by borough

Kensington 51%

Newham 45%
Westminster 49%

Merton 45%
Lambeth 43%



Deep Dive 3: Creative and Cultural 
Industries (CCI)  

Introduction

Impact Analyses:

 CCI SME distribution
 CCI and high streets
 CCI turnover analysis
 CCI risk analysis
 CCI employment analysis



Introduction
Industry Group & Sector



Distribution of SMEs by location

Local Authority Districts

MSOA (small numbers removed)

MSOA with over 180 CCI SMEs

Westminster 013 976

City of London 001 735

Hackney 027 608

Westminster 018 535

Islington 022 403

Camden 028 344

Southwark 002 338

Camden 027 309

Southwark 003 252

Hackney 021 228

Islington 023 215

Tower Hamlets 015 202

Camden 026 192

Hackney 023 187



Central London CCI SMEs
CCI SMEs in CAZ

CCI SMEs in CAZ by MSOA

Industry Group & Sector



Non-central London CCI SMEs

MSOAs with over 85 C&L SMEsMSOAs with over 85 C&L SMEs

MSOA (Excluding Central London)LAD & Industry Group



Contribution to turnover (pre-COVID-19)

Turnover Contribution Score Industry Group Totals



Turnover impact

COVID-19 Impact Survey Turnover Drop Score Industry Group Totals



Indicators of risk

Liquidity Debt-to-Assets Ratio Credit Risk



SME at risk

Total SMEs at Risk Score % SMEs at Risk



SMEs at risk

% at Risk Score

Total at Risk Score

Total at Risk Score CAZ



Turnover at risk

Total at Risk Score % at Risk Score



Make-up of CCI employees

Total Employee Score



Furloughed employees

BICS Covid-19 Impact Survey Furlough Score BICS Covid-19 Impact Survey Furlough Score %



Employees at risk

Total at Risk Score % at Risk Score



Employees at risk

% at Risk Score Total at Risk Score

CCI Employees by LAD



Deep Dive 4: Geographic Deep Dive 
into Newham

Introduction

Newham’s SMEs:

 By sector 
 By location
 By employment
 By movement
 By risk
 By high streets and town centers
 By opportunity areas











Introduction
Newham ranked very high on the employment and risk impact on populations due to 
COVID-19 indicators. In order to take a closer look and test additional assumptions 
and questions, as well as the ability of our platform to derive meaningful, granular, 
and actionable insights at the most localized level possible. 



Newham’s SMEs by GLA sector and group

Number of SMEs by sector Number of SMEs by industry group

























Newham’s SME’s by location

Newham SMEs by Workplace Zones Newham SMEs by Workplace Zone classification

Distribution 
Industries

Business Parks Independent 
Professionals









Newham’s SMEs by numbers of employees

Newham SMEs employee sizes, by sector 29
Public Administration and Education

14
Accommodation and Food

13
Health and Social Care

Average employee numbers

8
Arts, Entertainment and Recreation







Newham’s current employment status

Relative employee levels by industry Newham BICS Covid-19 impact survey furlough score by 
industry

London wide furlough scores, by industry



Newham’s indicators of risk and IMD ranking by MSOA

Liquidity rates

CBILS ineligibility %

Debt to asset ratios

COVID-19 Survey furlough 
%

Credit risk

IMD Ranking

MSOA 3

MSOA 2

MSOA 2

MSOA 14

MSOA 29

MSOA 5

MSOA 4

MSOA 19

MSOA 27

MSOA 14

MSOA 7

MSOA 25

MSOA 37

MSOA 15

MSOA 5

MSOA 18

MSOA 10

MSOA 6

MSOA 17

MSOA 9

MSOA 26









Which industries and areas in Newham are experiencing 
employment risks? 

Newham total employment at risk score by sector Newham total employment at risk score by MSOA Newham Percentage of employment at risk score by MSOA 

Newham 012
Newham 021

Newham 019



Where are Newham’s most vulnerable employees? 

Newham IMD Employment Ranking by MSOA

8.8k
Newham 005

7.5k
Newham 030

6.8k
Newham 036









Understanding where employees in Newham are coming from

Map 1: Origin map of Newham 013, day visitors Map 3: Origin map of Newham 019 / 021, day visitorsMap 2: % drop- off during lockdown

IMD Employment Ranking

Employees to 013 come from  a wide catchment Employees to 019 and 012  are more local



Which Newham High Streets and Town Centres lost the most 
visitation traffic? 

Newham high streets Newham town centres



How far are people travelling to different high streets and town 
centres today?

80% Within 1km
Green St., Plashet Rd., Upton Park 

55% within +2km
High Road, Leytonstone

55% Within +2km
Mile End Road, Bow Road

95% Within 1km
Romford Rd., Woodgrange Park



 High Road, Leytonstone and Mile End Road, Bow Road draw a high proportion of visitors from further afield, suggesting that they contain large retail 
centers or specialty stores.




