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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q1 Are you satisfied or dissatisfied with the way Boris Johnson is doing his job as Mayor of London?

Absolutes/col percents 20 Dec 2013

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out- mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (a) (b) (©) (d) (e) (0] (@) (h) () ()] (K) (0] (m) (n) (0) [(9)]

Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269

Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242

NET: Satisfied 557 273 284 82 118 103 78 69 107 154 170 96 138 137 204 84 132
56%i 57% 55% 63%e 51% 49% 52% 58% 67%xdef 48% 55% 64%i 62%i 62% 55% 52% 54%

Very satisfied (+2) 128 74 54 24 21 22 11 19 31 28 34 24 42 32 43 14 39
13% 15%b 10% 18%f 9% 10% 7% 16%f 20%xdef 9% 11% 16% 19%xij 14% 12% 9% 16%

Fairly satisfied (+1) 430 200 230 58 97 82 67 50 76 126 137 72 96 105 161 70 93
43% 42% 44% 45% 42% 39% 45% 42% 47% 39% 44% 48% 43% 47% 43% 44% 38%

Neither/ nor (0) 215 106 110 20 64 58 35 21 17 89 69 23 35 41 87 33 54
22%h 22% 21% 16% 28%ch 27%ch 24%h 18% 11% 28%xkl  22% 15% 16% 19% 23% 21% 22%

Fairly dissatisfied (-1) 101 49 52 12 21 24 17 12 15 40 33 10 17 16 45 15 25
10% 10% 10% 9% 9% 12% 11% 10% 9% 13% 11% 7% 8% 7% 12% 9% 10%

Very dissatisfied (-2) 63 31 32 6 5 15 14 14 9 24 19 8 12 18 19 14 12
6%d 6% 6% 5% 2% 7%d 9%d 11%xd 6% 8% 6% 5% 5% 8% 5% 9% 5%

NET: Dissatisfied 164 80 84 18 26 39 30 26 24 65 52 18 29 34 64 29 37
16% 17% 16% 14% 11% 19% 20%d 21%d 15% 20%l 17% 12% 13% 15% 17% 18% 15%

Don't know 63 21 43 9 22 10 6 4 11 13 19 13 19 10 18 15 19
6% 4% 8%a 7% 10% 5% 4% 3% 7% 4% 6% 9% 9%i 5% 5% 9% 8%

Mean 0.49i 0.51 0.47 0.67ef 0.52 0.36 0.31 0.42 0.70xef  0.30 0.46 0.69i 0.69xij 0.55 0.46 0.38 0.55

Standard Deviation 1.07 1.09 1.05 1.07 0.90 1.07 1.09 1.22 1.11 1.07 1.05 1.03 1.08 1.10 1.04 1.10 1.07

Standard Error 0.03 0.05 0.05 0.12 0.07 0.07 0.09 0.11 0.08 0.05 0.07 0.11 0.08 0.07 0.06 0.10 0.07

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elf/g/h - x/ilj/k/l - x/Im/n/o/p
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q1 Are you satisfied or dissatisfied with the way Boris Johnson is doing his job as Mayor of London?

Absolutes/col percents 20 Dec 2013

Base: All respondents

Q2 Concerned

View of Mayor about Climate

Working Status Ethnicity London Location (Q1) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese  Inner Outer Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working  White Mixed Asian Black  /other London London -fied -fied -ned cerned happening naturally made made
(x) (a) (b) (© (d) (e) 0] (@) (h) () ()] (K) 0 (m) (n) (0) (p) (a) (]
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27 135* 669 169
NET: Satisfied 557 238 50 264 436 11 66 36 5 204 354 557 - 404 119 11 96 375 76
56%glr  52% 51% 60%a 58%g 52% 60%g 37% 40% 53% 58% 100%xI - 54% 65%m 39% 72%xqr 56%r 45%
Very satisfied (+2) 128 50 8 68 104 4 13 5 2 48 80 128 - 82 38 5 29 81 12
13%gl  11% 8% 16% 14%g 21% 11% 5% 12% 12% 13% 23%xI - 11% 21%xm 19% 22%xqr 12% 7%
Fairly satisfied (+1) 430 188 42 196 332 6 54 31 4 156 274 430 - 322 81 5 67 294 63
43%gl  41% 42% 45% 45%g 32% 49%g 32% 29% 40% 45% 77%xI - 43% 44% 20% 50% 44% 37%
Neither/ nor 0) 215 111 28 75 157 4 27 21 2 79 136 - - 170 26 7 20 142 47
22%klI  24%c 28%c 17% 21% 21% 25% 22% 17% 21% 22% - - 23%n 14% 27% 15% 21% 28%p
Fairly dissatisfied ~ (-1) 101 55 8 37 71 5 7 12 2 45 56 - 101 86 11 1 6 71 23
10%k 12% 8% 8% 9% 23% 6% 12% 16% 12% 9% - 61%xk 11% 6% 3% 4% 11% 14%p
Very dissatisfied (-2) 63 34 5 24 48 * 1 11 2 27 36 - 63 46 13 5 2 40 16
6%fk 7% 5% 6% 6%f 2% 1% 11%f 12% 7% 6% - 39%xk 6% 7% 19% 2% 6% 9%p
NET: Dissatisfied 164 89 13 61 118 5 8 23 4 72 92 - 164 133 24 6 8 110 39
16%fkp 19% 13% 14% 16%f 25% 8% 24%f 28% 19% 15% - 100%xk  18% 13% 22% 6% 17%p 23%xp
Don't know 63 18 8 37 35 * 9 16 2 30 33 - - 45 15 3 10 43 8
6%kl 4% 8% 8%a 5% 2% 8% 17%xd  15% 8% 5% - - 6% 8% 12% 7% 6% 5%
Mean 0.49gIr  0.38 0.45 0.62a 0.53g 0.47 0.68g 0.09 0.14 0.43 0.52 1.23xI  -1.39 0.43 0.71xm 0.19 0.92xqr 0.49r 0.21
Standard Deviation 1.07 1.09 0.96 1.06 1.07 1.15 0.82 1.15 1.33 1.11 1.04 0.42 0.49 1.06 1.12 1.43 0.87 1.06 1.10
Standard Error 0.03 0.05 0.08 0.05 0.04 0.23 0.08 0.12 0.27 0.06 0.04 0.02 0.04 0.04 0.09 0.30 0.08 0.04 0.08

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/ilj - x/k/l - xIm/n - x/olp/q/r
*small base; ** very small base (under 30) ineligible for sig testing
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Base: All respondents

Unweighted Base
Weighted Base
NET: Concerned

Very concerned (+2)
Quite concerned (+1)
Neither/ nor 0)

Not very concerned (-1)

Not concerned at (-2)
all

NET: Not concerned
Don't know
Mean

Standard Deviation
Standard Error

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 12th - 19th May 2010

Q2 To what extent, if at all, are you concerned about climate change? Would you say you are ...

Page 3

Absolutes/col percents 20 Dec 2013

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (a) (b) (c) (d) (e) (0] @ (h) () 00} (] (0] (m) (n) (0) (p)
1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
752 342 410 78 179 173 131 94 98 254 238 104 156 164 292 110 185
75%ch  71% 79%a 60% 78%ch  82%xch 87%xcdh 78%ch  62% 79%I 77% 69% 71% 74% 78%0 68% 76%
319 147 172 32 78 80 52 41 36 117 93 39 70 68 120 52 79
32%h 31% 33% 25% 34%h 38%ch  35%h 34%h 22% 37% 30% 26% 32% 31% 32% 32% 33%
433 195 238 45 101 92 78 53 63 136 145 65 86 96 173 58 106
43% 41% 46% 35% 44% 44% 52%xch  44% 39% 43% 47% 43% 39% 43% 46% 36% 44%
58 23 35 9 24 11 5 5 4 21 15 17 5 13 22 8 15
6%l 5% 7% 7% 10%xfh 5% 3% 4% 3% 7%I 5% 12%xil 2% 6% 6% 5% 6%
107 58 49 18 17 17 8 12 36 32 30 11 35 28 37 16 27
11%f 12% 9% 14%f 7% 8% 5% 10% 22%xdefg 10% 10% 7% 16%k 13% 10% 10% 11%
77 53 23 23 11 10 6 9 18 12 26 17 22 15 21 25 14
8%Dbi 11%b 4% 17%xdef 5% 5% 4% 8% 11%def 4% 8%i 11%i 10%i 7% 6% 16%xmnp 6%
184 112 72 41 27 27 14 21 54 44 55 28 57 43 58 41 42
18%bdfi  23%b 14% 32%xdefg 12% 13% 9% 17% 34%xdefg 14% 18% 19% 26%xi 19% 16% 25%n 17%
6 3 3 2 - - 1 - 3 2 1 1 2 2 1 2 1
1% 1% 1% 2% - - * - 2%de 1% * * 1% 1% * 1% *
0.82ch 0.68 0.94a 0.36 0.95ch 1.03xch  1.09xch 0.87ch 0.40 0.99xkl  0.81 0.66 0.68 0.79 0.890 0.60 0.86
121 1.32 1.09 1.45 1.07 1.09 0.98 1.21 1.36 1.08 1.21 1.26 1.34 1.21 1.13 1.44 1.17
0.04 0.06 0.05 0.16 0.08 0.07 0.08 0.10 0.10 0.05 0.07 0.13 0.09 0.07 0.06 0.13 0.07

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elf/g/h - x/ilj/k/l - x/Im/n/o/p

* small base

ICM

GOVT & SOCIAL

Prepared for the Greater London Authority by ICM Research




Page 4

Greater London Authority Telephone Poll

Q2 To what extent, if at all, are you concerned about climate change? Would you say you are ...

Base: All respondents

CATI Fieldwork Dates: 12th - 19th May 2010

View of Mayor

Absolutes/col percents 20 Dec 2013

Q2 Concerned
about Climate

Working Status Ethnicity London Location (Q1) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner Outer Satis satis Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed  Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (a) (b) (c) (d) (e) (U] (@ (h) () ()] (9] 0 (m) (n) (0) (9] (@) (9]
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27 135* 669 169
NET: Concerned 752 352 81 313 560 12 85 78 9 294 458 404 133 752 - 5 52 553 143
75%np  77% 82%c  72% 75% 62% 77% 82% 65% 76% 74% 72% 81%k  100%xn - 18% 39% 83%xp 84%xp
Very concerned (+2) 319 147 36 135 222 4 42 43 5 134 186 144 78 319 - 3 13 218 86
32%knp 32% 36% 31% 30% 21% 38% 45%xd  41% 35% 30% 26% 48%xk  42%xn - 11% 10% 32%p 51%xpq
Quite concerned (+1) 433 205 45 178 338 8 43 35 3 160 273 260 55 433 - 2 39 335 57
43%Inpr  45% 45% 41% 45% 41% 39% 37% 25% 42% 44% 47%l| 33% 58%xn - 7% 29% 50%xpr 34%
Neither/ nor 0) 58 36 4 17 40 3 9 2 3 21 37 33 6 - - 1 13 38 6
6%mn  8%c 4% 4% 5% 13% 8%g 2% 21% 5% 6% 6% 3% - - 5% 10% 6% 4%
Not very concerned (-1) 107 40 6 60 83 2 12 9 1 45 62 66 14 - 107 3 34 55 15
11%m 9% 6% 14%ab 11% 8% 11% 10% 11% 12% 10% 12% 8% - 58%xm  12% 25%xqr 8% 9%
Not concerned at (-2) 77 26 7 44 59 3 4 7 * 23 53 53 10 - 77 16 34 21 5
all 8%magr 6% 7% 10%a 8% 17% 4% 7% 3% 6% 9% 9% 6% - 42%xm  59% 26%xqr 3% 3%
NET: Not concerned 184 66 13 104 142 5 16 16 2 68 116 119 24 - 184 19 68 76 20
18%mq 14% 13% 24%xab 19% 25% 14% 17% 13% 18% 19% 21% 15% - 100%xm  72% 51%xqr 11% 12%
Don't know 6 1 1 3 5 - - - - 2 4 2 2 - - 2 1 3 -
1% * 1% 1% 1% - - - - 1% 1% * 1% - - 6% 1% * -
Mean 0.82np  0.90c 1.00c  0.69 0.78 0.39 0.97 1.02 0.90 0.88 0.78 0.68 1.09xk 1.42xn  -1.42 -1.09 -0.29 1.01xp 1.20xpq
Standard Deviation 121 1.12 1.13 1.31 121 1.40 111 1.23 1.17 1.19 1.23 1.24 1.19 0.49 0.49 1.45 1.38 1.00 1.07
Standard Error 0.04 0.06 0.09 0.06 0.05 0.27 0.10 0.12 0.22 0.06 0.05 0.05 0.09 0.02 0.04 0.30 0.12 0.04 0.08

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/ilj - x/k/l - xIm/n - x/olp/q/r
*small base; ** very small base (under 30) ineligible for sig testing
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Base: All respondents

Unweighted Base
Weighted Base

NET: More concerned

Significantly more
concerned

Slightly more
concerned

About the same as a
year ago

Slightly less
concerned

Significantly less
concerned

NET: Less concerned
Don't know
Mean

Standard Deviation
Standard Error

(+2)

(+1)

©

(-1

(-2)

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 12th - 19th May 2010
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Absolutes/col percents 20 Dec 2013
Q3 Would you say that you are more, less, or as concerned about the threat of climate change and global warming compared to a year ago?

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (a) (b) (c) (d) (e) () (@ (h) (D (00} (] (0] (m) (n) (0) [(9)]
1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
358 157 202 51 87 76 55 42 47 114 96 60 88 66 129 71 92
36% 33% 39% 39% 38% 36% 37% 35% 29% 36% 31% 40% 40% 30% 35% 44%m 38%
131 58 73 11 34 27 23 17 20 43 30 24 34 30 37 38 25
13% 12% 14% 9% 15% 13% 15% 14% 13% 14% 10% 16% 16% 14% 10% 23%xmnp 11%
227 99 128 40 54 49 33 25 27 71 67 36 53 36 92 33 67
23%m  21% 25% 31%h 23% 23% 22% 21% 17% 22% 22% 24% 24% 16% 25%m 20% 28%m
545 269 276 69 122 117 81 69 86 174 186 74 110 131 215 75 125
54% 56% 53% 53% 53% 56% 54% 58% 54% 55% 60%l 49% 50% 59%0 57% 46% 51%
58 31 27 4 11 11 9 4 18 24 14 8 12 21 22 1 14
6%0 6% 5% 3% 5% 5% 6% 4% 12%xcdeg 7% 5% 5% 6% 9%x0 6%0 1% 6%0
30 20 11 6 5 6 3 3 6 8 13 6 4 5 8 8 10
3% 4% 2% 4% 2% 3% 2% 3% 4% 2% 4% 4% 2% 2% 2% 5% 4%
88 50 38 9 17 17 13 8 24 31 27 13 16 25 30 9 24
9% 10% 7% 7% 7% 8% 9% 6% 15%xdeg 10% 9% 9% 7% 11% 8% 5% 10%
9 4 5 - 4 - 1 1 3 - - 3 6 - - 7 2
1% 1% 1% - 2% - * 1% 2% - - 2% 3%xij - - 5%xmnp 1%
0.37 0.30 0.44a 0.36 0.44h 0.38 0.41 0.40 0.24 0.37 0.28 0.44 0.48j 0.30 0.34 0.59xmnp 0.35
0.89 0.91 0.87 0.85 0.89 0.88 0.90 0.88 0.95 0.89 0.86 0.95 0.89 0.89 0.82 1.03 0.89
0.03 0.04 0.04 0.09 0.06 0.06 0.07 0.08 0.07 0.04 0.05 0.10 0.06 0.05 0.05 0.09 0.05

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elf/g/h - x/ilj/k/l - x/Im/n/o/p

* small base

ICM

GOVT & SOCIAL

Prepared for the Greater London Authority by ICM Research




Base: All respondents

Unweighted Base
Weighted Base

NET: More concerned

Significantly more
concerned

Slightly more
concerned

About the same as a
year ago

Slightly less
concerned

Significantly less
concerned

NET: Less concerned
Don't know
Mean

Standard Deviation
Standard Error

(+2)

(+1)

©

(-1

-2)

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 12th - 19th May 2010

Q3 Would you say that you are more, less, or as concerned about the threat of climate change and global warming compared to a year ago?

View of Mayor

Q2 Concerned
about Climate

Page 6

Absolutes/col percents 20 Dec 2013

Working Status Ethnicity London Location (Q1) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner Outer Satis satis Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (a) (b) (© (d) (e) (U] (@ (h) () ()] (9] 0 (m) (n) (0) [(9)] @ ()
1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27 135* 669 169
358 167 36 154 230 5 65 48 7 143 215 191 79 318 27 5 28 244 81
36%np 37% 36% 35% 31% 26% 59%xd  49%xd 54% 37% 35% 34% 48%xk  42%xn  15% 17% 21% 36%p 48%xpq
131 57 14 59 77 2 26 20 4 56 75 68 31 128 2 2 10 83 36
13%n 13% 14% 14% 10% 9% 24%xd  21%xd 29% 14% 12% 12% 19%k 17%xn 1% 7% 7% 12% 21%xpq
227 110 22 95 152 3 39 28 3 87 140 123 47 191 25 3 19 161 45
23%np  24% 22% 22% 20% 17% 35%xd  29% 25% 23% 23% 22% 29% 25%n 13% 9% 14% 24%p 27%p
545 247 55 238 444 11 38 39 6 214 331 310 71 402 105 11 69 384 81
54%fgl  54% 56% 54% 59%fg  55% 35% 40% 44% 56% 54% 56%I 44% 53% 57% 40% 51% 57%r 48%
58 24 6 28 44 3 4 6 * 17 41 37 7 23 24 3 19 32 5
6%m 5% 6% 6% 6% 14% 4% 6% 2% 4% 7% 7% 4% 3% 13%xm  10% 14%xqr 5% 3%
30 15 3 13 22 1 1 4 - 7 23 18 6 3 26 8 16 4 2
3%mgq 3% 3% 3% 3% 4% 1% 4% - 2% 4% 3% 4% * 14%xm  29% 12%xqr 1% 1%
88 39 8 40 67 4 6 10 * 24 64 54 14 26 50 10 35 36 7
9%maqr 8% 8% 9% 9% 18% 5% 10% 2% 6% 10%i 10% 8% 3% 27%xm  39% 26%xqr 5% 4%
9 3 - 6 7 - 1 - - 4 5 2 - 5 2 1 3 5 -
1% 1% - 1% 1% - 1% - - 1% 1% * - 1% 1% 5% 2% 1% -
0.37np 0.38 0.39 0.37 0.30 0.13 0.77xd  0.56d  0.81 0.44 0.33 0.34 0.55xk 0.56xn  -0.26 -0.45 -0.10 0.43p 0.64xpq
0.89 0.89 0.89 0.90 0.85 0.94 0.90 1.02 0.92 0.86 0.91 0.89 0.98 0.82 0.91 1.26 1.03 0.79 0.89
0.03 0.04 0.07 0.04 0.03 0.18 0.08 0.10 0.17 0.04 0.04 0.04 0.07 0.03 0.07 0.25 0.09 0.03 0.07

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/ilj - x/k/l - xIm/n - x/olp/q/r
*small base; ** very small base (under 30) ineligible for sig testing

ICM

GOVT & SOCIAL

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q4 1 would like to read out a number of statements about climate change. Can you tell me which one best describes how you feel about it?

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (a) [(9)] (©) (d) (e) (0] (@ (h) () ()] (9] 0] (m) (n) (0) (p)
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
| don't believe climate 27 17 11 7 3 4 2 6 6 4 4 7 11 7 5 9 6
change is happening 3% 3% 2% 5% 1% 2% 1% 5% 4% 1% 1% 5% 5%ij 3% 1% 6%n 2%
NET: Is happening 973 463 510 123 227 206 148 114 154 316 306 143 209 215 369 152 237
97% 97% 98% 95% 99% 98% 99% 95% 96% 99%I 99%l| 95% 95% 97% 99%0 94% 98%

| believe that climate 135 69 66 22 26 14 9 21 42 31 29 30 44 36 38 30 31
change is happening, 13%ef  14% 13% 17%ef 11% 7% 6% 18%ef 26%xdef 10% 9% 20%ij 20%xij 16%n 10% 19%n 13%
but naturally; not as a
consequence of man's
actions
| believe that climate 669 310 359 87 156 149 109 79 89 233 219 95 121 143 270 94 161
change is happening 67%hl  65% 69% 67% 68%h 71%h 73%h 66% 56% 73%xI 71%l 64% 55% 65% 72%0 58% 67%
both as a result of
natural and man-made
causes
| believe that climate 169 85 84 14 45 43 30 14 23 51 57 17 43 36 61 28 45
change is happening 17% 18% 16% 11% 19% 21%g 20% 11% 15% 16% 18% 12% 20% 16% 16% 17% 18%

only as a result of
man-made causes

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elf/g/h - x/ilj/k/l - x/m/n/o/p
*small base

ICM

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q4 1 would like to read out a number of statements about climate change. Can you tell me which one best describes how you feel about it?

Base: All respondents

Q2 Concerned

View of Mayor about Climate
Working Status Ethnicity London Location (Q1) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner Outer Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed  Asian Black /other London London -fied -fied -ned  cerned happening naturally made made
(x) (a) (b) (© (d) (e) (U] @ (h) () ()] (9] 0] (m) (n) (0) (p) (@) (9]
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27 135* 669 169
| don't believe climate 27 8 1 17 16 1 2 6 - 8 19 11 6 5 19 27 - - -
change is happening 3%magr 2% 1% 4% 2% 4% 2% 7%xd - 2% 3% 2% 4% 1% 11%xm  100% - - -
NET: Is happening 973 447 98 421 731 19 108 90 13 377 596 547 158 747 165 - 135 669 169
97%gn  98% 99% 96% 98%g  96% 98% 93%  100% 98% 97% 98% 96% 99%xn  89% - 100% 100%x 100%x

| believe that climate 135 40 5 85 97 2 20 12 2 52 82 96 8 52 68 - 135 - -
change is happening, 13%ablmqg 9% 5% 19%xab 13% 12% 18% 12% 12% 14% 13% 17%l 5% % 37%xm - 100%xqr - -
but naturally; not as a r
consequence of man's
actions
| believe that climate 669 330 71 266 513 12 70 58 10 251 419 375 110 553 76 - - 669 -
change is happening 67%cnpr 72%c 72%c 61% 69% 60% 64% 60% 76% 65% 68% 67% 67% 73%xn  41% - - 100%xpr -
both as a result of
natural and man-made
causes
| believe that climate 169 77 21 71 121 5 18 20 2 74 95 76 39 143 20 - - - 169
change is happening 17%pq 17% 22% 16% 16% 23% 17% 21% 12% 19% 15% 14% 24%xk  19%n 11% - - - 100%xpq

only as a result of
man-made causes

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
*small base; ** very small base (under 30) ineligible for sig testing

ICM

Prepared for the Greater London Authority by ICM Research

GOVT & SOCIAL




Base: All respondents

Unweighted Base
Weighted Base

Both adapt to expected
changes and work to
prevent climate change
in the future

Act to do all we can to
prevent climate change
by saving energy and
reducing greenhouse gas
emissions

Accept the change and
adapt to it by
conserving water and
making London safer
from the threat of

flood

Take no action

Don't know

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 12th - 19th May 2010

Q5 You said you believe that (response at Q4), can you tell us what action best describes how you think we should tackle this?
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Absolutes/col percents 20 Dec 2013

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE right -gage rent Other
(x) (a) (b) (@] (d) (e) 0] (a) (h) () 00} (K) [0} (m) (n) (0) (D)

1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269

1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242

422 191 231 64 125 90 65 33 45 153 143 55 70 89 170 57 105
42%ghl  40% 44% 49%gh  54%xegh 43%gh  43%gh  28% 28% 48%l 46%| 37% 32% 40% 46% 35% 43%

372 182 190 41 80 83 61 46 62 113 116 56 87 72 147 59 94
37% 38% 37% 31% 35% 40% 41% 38% 39% 35% 37% 38% 40% 33% 39% 37% 39%

150 71 79 16 22 31 18 27 35 44 39 28 40 46 47 22 35
15% 15% 15% 13% 10% 15% 12% 23%xdf  22%xdf 14% 13% 18% 18% 21%xn  13% 14% 14%

29 20 9 5 2 4 3 9 6 8 4 7 10 7 8 10 4
3% 4%b 2% 4% 1% 2% 2% 7%xde 4% 2% 1% 5% 5%)j 3% 2% 6%np 2%

27 17 11 5 1 2 3 5 11 2 8 4 14 8 2 14 5
3%in 4% 2% 3% 1% 1% 2% 4%d 7%xdef 1% 3% 2% 6%xi 3%n * 8%xnp 2%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elf/g/h - x/iljk/l - x/Im/n/o/p

*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q5 You said you believe that (response at Q4), can you tell us what action best describes how you think we should tackle this?

Absolutes/col percents 20 Dec 2013

Base: All respondents

Q2 Concerned
View of Mayor about Climate

Working Status Ethnicity London Location (Q1) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner  Outer  Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed  Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (a) (b) (© (d) (e) (0] @ (h) () 0] (K) [0} (m) (n) (0) (p) (@) (n

Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20 110* 96* 13** 385 615 557 164 752 184 27 135* 669 169
Both adapt to expected 422 220 47 155 326 13 34 40 4 180 241 213 76 340 53 3 23 306 90
changes and work to 42%cfnp 48%c  47%c  35% 44%f 63% 31% 42% 34% 47%j 39% 38% 46% 45%n  29% 9% 17% 46%p 53%xp
prevent climate change
in the future
Act to do all we can to 372 166 38 164 259 5 56 40 7 142 231 216 58 309 49 2 47 261 62
prevent climate change 37%n  36% 38% 37% 35% 24% 51%xd 41% 51% 37% 37% 39% 35% 41%n  27% 9% 35% 39% 37%
by saving energy and
reducing greenhouse gas
emissions
Accept the change and 150 55 13 80 120 2 14 11 2 44 106 95 23 85 49 7 39 90 14
adapt to it by 15%mr  12% 13% 18%a  16% 8% 12% 11% 15% 11% 17%i 17% 14% 11% 26%xm  26% 29%xqr 13% 8%
conserving water and
making London safer
from the threat of
flood
Take no action 29 9 2 18 20 1 4 3 - 10 19 19 1 5 22 13 12 3 2

3%mgq 2% 2% 4% 3% 4% 3% 3% - 3% 3% 3% 1% 1% 12%xm  47% 9%xqr * 1%
Don't know 27 6 - 22 22 - 3 3 - 9 18 15 6 14 12 3 14 9 1

3% 1% - 5%ab 3% - 3% 3% - 2% 3% 3% 4% 2% 7%xm 9% 10%xqr 1% 1%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/eft/g/h - x/ilj - x/k/l - x/m/n - x/o/plqlr
*small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Absolutes/col percents 20 Dec 2013

Q6 How much of a concern to you are each of the following ...
-Summary

Base: All respondents

Q6 Summary
Rising energy Rising water
Flooding Drought Heat-wave bills bills

Unweighted Base 1000 1000 1000 1000 1000

Weighted Base 1000 1000 1000 1000 1000

NET: A concern 716 741 676 939 907
72% 74% 68% 94% 91%

A great concern 2) 242 277 228 640 557
24% 28% 23% 64% 56%

A slight concern 1) 474 464 449 300 351
47% 46% 45% 30% 35%

No concern at all 0) 279 250 319 59 90
28% 25% 32% 6% 9%

Don't know 5 9 5 2 2

* l% * * *

Mean 0.96 1.03 0.91 1.58 1.47

Standard Deviation 0.72 0.73 0.74 0.60 0.66

Standard Error 0.02 0.02 0.02 0.02 0.02
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Absolutes/col percents 20 Dec 2013
Q6 How much of a concern to you are each of the following ...
-Flooding

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE right -gage rent Other
(x) (@) (b) (c) (@) (e) 0 @ (h) () ()] (k) 0 (m) (n) (0) (p)
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
NET: A concern 716 339 377 89 171 148 111 95 102 234 219 105 158 148 272 117 178
72%h 71% 72% 68% 74%h 70% 74% 79%h 64% 73% 71% 70% 72% 66% 73% 73% 74%
A great concern (2) 242 96 146 25 59 51 38 30 39 60 78 38 65 43 86 60 52
24%i 20% 28%a 19% 25% 24% 25% 25% 24% 19% 25% 26% 30%i 19% 23% 37%xmnp 21%
A slight concern 1) 474 243 231 64 113 96 73 65 63 173 141 67 93 104 186 57 126
47%0 51% 44% 49% 49% 46% 49% 54%h 39% 54%xjl 45% 44% 42% 47%0 50%0 35% 52%0
No concern at all 0) 279 140 139 40 58 63 38 25 56 86 91 45 57 73 101 42 63
28% 29% 27% 31% 25% 30% 25% 21% 35%dg  27% 29% 30% 26% 33% 27% 26% 26%
Don't know 5 1 4 1 1 - 1 - 2 - - - 5 2 - 2 1
* * 1% 1% 1% - * - 1% - - - 2%xij 1% - 1% 1%
Mean 0.96 0.91 1.01a 0.88 1.00 0.95 1.00 1.04 0.89 0.92 0.96 0.95 1.04 0.87 0.96 1.11m 0.96
Standard Deviation 0.72 0.70 0.74 0.70 0.71 0.74 0.72 0.68 0.77 0.67 0.74 0.75 0.75 0.71 0.71 0.80 0.69
Standard Error 0.02 0.03 0.03 0.08 0.05 0.05 0.06 0.06 0.06 0.03 0.04 0.08 0.05 0.04 0.04 0.07 0.04

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p

* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q6 How much of a concern to you are each of the following ...
-Flooding

Absolutes/col percents 20 Dec 2013

Base: All respondents

Q2 Concerned

View of Mayor about Climate

Working Status Ethnicity London Location (01) Change 04 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner Outer Satis satis Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (@) (b) (@] (d) (e) 0 (@ (h) () ()] (k) 0] (m) (n) (0) (p) (@ 0]
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27** 135* 669 169
NET: A concern 716 333 72 304 513 11 94 76 12 281 435 393 129 574 106 16 84 487 128
72%n 73% 73% 69% 69% 54% 85%xd  80%d 92% 73% 71% 71% 79% 76%xn  58% 59% 63% 73%p 76%p
A great concern 2 242 103 24 114 137 7 48 44 4 105 137 118 52 205 28 9 30 149 54
24%dn  23% 24% 26% 18% 34% 43%xd  45%xd 29% 27% 22% 21% 32%k 27%n 15% 33% 22% 22% 32%xq
A slight concern 1) 474 230 48 190 376 4 46 33 8 176 298 275 77 369 78 7 55 338 74
47%g 50% 49% 43% 50%g  20% 42% 34% 63% 46% 48% 49% 47% 49% 42% 26% 41% 50% 44%
No concern at all (0) 279 122 27 130 232 9 15 18 1 102 177 163 35 176 75 10 49 180 41
28%f 27% 27% 30% 31%fg 46% 13% 19% 8% 27% 29% 29% 21% 23% 41%xm  36% 36%r 27% 24%
Don't know 5 1 - 4 2 - 1 1 - 1 4 1 - 2 3 1 1 2 -
* * - 1% * - 1% 1% - * 1% * - * 1% 5% 1% * -
Mean 0.96dn  0.96 0.97 0.96 0.87 0.88 1.30xd 1.26xd 1.20 1.01 0.93 0.92 1.11xk 1.04xn  0.74 0.96 0.85 0.95 1.08p
Standard Deviation 0.72 0.70 0.72 0.75 0.69 0.91 0.70 0.77 0.60 0.74 0.71 0.71 0.72 0.71 0.71 0.87 0.76 0.70 0.75
Standard Error 0.02 0.03 0.06 0.04 0.03 0.18 0.06 0.07 0.11 0.04 0.03 0.03 0.05 0.03 0.05 0.17 0.07 0.03 0.06

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Absolutes/col percents 20 Dec 2013
Q6 How much of a concern to you are each of the following ...
-Drought

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE right -gage rent Other
(x) (@) (b) (c) (@) (e) 0 @ (h) () ()] (k) 0 (m) (n) (0) (p)
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
NET: A concern 741 335 406 82 170 158 119 91 121 241 228 108 164 163 269 127 182
74% 70% 78%a 63% 74% 75% 80%c 76% 76% 75% 74% 72% 75% 73% 72% 78% 75%
A great concern 2 277 116 162 30 72 59 34 33 49 78 85 43 71 56 95 66 59
28% 24% 31%a 23% 31% 28% 23% 28% 31% 25% 28% 29% 32% 25% 25% 41%xmnp 25%
A slight concern (1) 464 220 244 53 97 99 85 58 72 162 143 65 93 107 174 60 123
46% 46% 47% 40% 42% 47% 57%xcdh 48% 45% 51% 46% 44% 42% 48% 47% 37% 51%o0
No concern at all 0) 250 144 106 47 58 52 28 27 38 79 82 38 51 58 104 29 58
25% 30%b 20% 369%f 25% 25% 19% 23% 24% 25% 26% 26% 23% 26% 28% 18% 24%
Don't know 9 1 8 1 2 - 2 1 1 1 - 3 5 1 - 6 2
1% * 2%a 1% 1% - 2% 1% 1% * - 2%j 2%ij 1% - 3%xn 1%
Mean 1.03 0.94 1.11a 0.87 1.06 1.03 1.04 1.05 1.07 1.00 1.01 1.03 1.09 0.99 0.98 1.24xmnp 1.00
Standard Deviation 0.73 0.73 0.72 0.76 0.76 0.73 0.65 0.72 0.74 0.70 0.73 0.75 0.75 0.72 0.73 0.75 0.70
Standard Error 0.02 0.04 0.03 0.08 0.05 0.05 0.05 0.06 0.05 0.03 0.04 0.08 0.05 0.04 0.04 0.07 0.04

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q6 How much of a concern to you are each of the following ...
-Drought

Absolutes/col percents 20 Dec 2013

Base: All respondents

Q2 Concerned

View of Mayor about Climate
Working Status Ethnicity London Location (01) Change 04 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner Outer Satis satis Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (@ (b) (c) (d) (e) () (@ (h) 0] [0) (K) 0] (m) (n) (0) (p) (@) (N
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13* 385 615 557 164 752 184 27** 135* 669 169
NET: A concern 741 330 68 336 535 14 95 76 12 289 452 398 133 602 99 17 92 498 135
74%n 72% 68% 77% 72% 68% 86%xd  79% 87% 75% 73% 71% 81%k 80%xn  54% 61% 68% 74% 80%p
A great concern 2) 277 125 27 121 167 6 48 50 4 118 160 132 59 242 26 2 36 173 67
28%dn  28% 27% 28% 22% 30% 44%xd  52%xd  30% 31% 26% 24% 36%xk  32%n 14% 7% 27% 26% 40%xpq
A slight concern (1) 464 204 41 215 368 8 47 26 8 171 292 266 73 359 73 15 56 325 68
46%g 45% 41% 49% 49%g  37% 42%g 27% 57% 45% 48% 48% 45% 48% 39% 54% 42% 49% 40%
No concern at all 0) 250 125 31 94 207 6 12 20 2 92 158 157 31 145 83 9 41 165 34
25%fm  27% 31%c  21% 28%f 32% 11% 21% 13% 24% 26% 28%I| 19% 19% 45%xm  34% 31% 25% 20%
Don't know 9 1 1 8 5 - 3 - - 4 5 3 - 6 3 1 1 6 -
1% * 1% 2%a 1% - 3%d - - 1% 1% 1% - 1% 1% 5% 1% 1% -
Mean 1.03dn  1.00 0.96 1.06 0.95 0.98 1.33xd 1.31xd 1.18 1.07 1.00 0.95 1.17xk 1.13xn  0.69 0.71 0.96 1.01 1.19xpq
Standard Deviation 0.73 0.74 0.77 0.71 0.71 0.81 0.68 0.80 0.66 0.74 0.72 0.72 0.72 0.71 0.71 0.60 0.76 0.71 0.75
Standard Error 0.02 0.04 0.06 0.03 0.03 0.16 0.06 0.08 0.12 0.04 0.03 0.03 0.05 0.03 0.05 0.12 0.07 0.03 0.06

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q6 How much of a concern to you are each of the following ...
-Heat-wave

Absolutes/col percents 20 Dec 2013

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (@) (b) (c) (d) (e) ® @ (h) () ()] (k) 0 (m) (n) (0) (p)

Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269

Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242

NET: A concern 676 302 374 72 165 144 112 76 107 222 208 86 160 141 250 121 165
68%cC 63% 72%a 56% 72%c 69% 75%c 64% 67% 69%k 67% 57% 73%k 63% 67% 75%m 68%

A great concern ) 228 86 142 29 68 38 27 31 35 56 62 35 76 43 68 57 60
23%i 18% 27%a 22% 30%ef 18% 18% 26% 22% 18% 20% 23% 34%xij 20% 18% 35%xmn  25%

A slight concern ) 449 217 232 44 96 107 85 45 71 166 147 52 84 97 183 64 105
45% 45% 45% 34% 42% 51%cg 57%xcdgh 37% 45% 52%xkl  47%k 34% 38% 44% 49% 40% 43%

No concern at all 0) 319 177 142 58 65 66 37 42 51 98 101 60 60 79 123 40 76
32% 37%b 27% 44%xdf  28% 31% 25% 35% 32% 31% 33% 40%l 27% 36% 33% 25% 31%

Don't know 5 1 4 - * - 1 1 2 - * 4 1 3 - 1 2
* * 1% - * - * 1% 1% - * 2%xi * 1%n - * 1%

Mean 0.91a 0.81 1.00xa 0.78 1.01c 0.87 0.93 0.91 0.90 0.87 0.87 0.83 1.07xik 0.84 0.85 1.10xmn 0.93

Standard Deviation 0.74 0.72 0.74 0.79 0.76 0.69 0.65 0.79 0.73 0.68 0.72 0.79 0.78 0.73 0.70 0.77 0.75

Standard Error 0.02 0.03 0.03 0.09 0.05 0.05 0.05 0.07 0.05 0.03 0.04 0.08 0.05 0.04 0.04 0.07 0.05

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q6 How much of a concern to you are each of the following ...
-Heat-wave

Absolutes/col percents 20 Dec 2013

Base: All respondents

Q2 Concerned

View of Mayor about Climate
Working Status Ethnicity London Location (01) Change 04 View of Climate Change
Happening
both

Dis- Happening naturally Happening

Not Chinese Inner  Outer Satis satis Concer Uncon- Not - and man- - man-

Total FT PT working White  Mixed Asian Black /other London London -fied -fied -ned cerned happening naturally made made

(x) (@ (b) (c) (d) (e) () (@ (h) 0] [0) (K) 0] (m) (n) (0) (p) (@) (N

Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177

Weighted Base 1000 455 99 438 747 20** 110* 96* 13* 385 615 557 164 752 184 27** 135* 669 169

NET: A concern 676 304 64 301 479 10 93 73 10 274 402 364 124 564 79 10 76 462 128
68%np 67% 65% 69% 64% 51% 85%xd  76%d 79% 71% 65% 65% 76%k 75%xn  43% 36% 57% 69%p 76%p

A great concern 2) 228 96 21 109 133 2 40 42 6 103 125 116 49 198 25 5 31 142 50
23%dn  21% 21% 25% 18% 8% 37%xd  44%xd 47% 27%j 20% 21% 30%k 26%n 13% 17% 23% 21% 30%q

A slight concern (1) 449 208 43 192 346 9 53 31 4 171 278 248 75 366 54 5 46 320 77

45%gnp 46% 44% 44% 46%g  43% 48%g 32% 31% 44% 45% 45% 46% 49%n 30% 19% 34% 48%p 46%
No concern at all (0) 319 150 35 133 264 10 17 23 2 110 208 193 38 184 105 17 58 202 41
32%flm  33% 35% 30% 35%fg  49% 15% 24% 18% 29% 34% 35%I 24% 24% 57%xm  64% 43%xqr 30% 24%

Don't know 5 1 - 4 4 - - - * * 4 - 1 4 - - - 5 -

* * - 1% * - - - 4% * 1% - 1% * - - - 1% -
Mean 0.91dn 0.88 0.86 0.95 0.82 0.59 1.21xd 1.20xd  1.30 0.98j 0.86 0.86 1.07xk 1.02xn  0.56 0.54 0.79 0.91 1.06xpq

Standard Deviation 0.74 0.73 0.74 0.75 0.71 0.65 0.69 0.80 0.79 0.75 0.73 0.73 0.73 0.72 0.72 0.79 0.79 0.71 0.74

Standard Error 0.02 0.04 0.06 0.04 0.03 0.13 0.06 0.08 0.15 0.04 0.03 0.03 0.05 0.03 0.05 0.15 0.07 0.03 0.06

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q6 How much of a concern to you are each of the following ...
-Rising energy bills

Absolutes/col percents 20 Dec 2013

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out- mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE right -gage rent Other
(x) (a) (b) (c) (d) (e) 0 (@ (h) (0] ()] (k) (0] (m) (n) (0) ()

Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269

Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242

NET: A concern 939 444 495 119 213 200 142 112 153 297 289 145 208 210 349 154 226
94% 93% 95% 92% 93% 95% 95% 94% 96% 93% 93% 97% 95% 95% 93% 95% 93%

A great concern ) 640 274 365 81 142 126 102 69 120 187 171 121 160 138 225 122 155
64%aj 57% 70%xa 62% 62% 60% 68% 57% 75%xdeg 59% 55% 81%xij 73%Xij 62% 60% 75%xmnp 64%

A slight concern Q) 300 170 130 38 70 74 40 44 33 110 118 24 48 72 124 33 71
30%hklo  35%b 25% 29% 31%h 35%h 27% 36%h 20% 34%KkI 38%xkI 16% 22% 32%0 33%0 20% 29%

No concern at all 0) 59 35 24 11 16 10 8 7 6 23 21 5 10 11 25 7 16
6% 7% 5% 8% 7% 5% 5% 6% 4% 7% 7% 3% 5% 5% 7% 5% 6%

Don't know 2 1 1 - 1 - - - 1 - - - 2 1 - - 1

* * * - * - - - 1% - - - l% * - - *

Mean 1.58aj 1.50 1.66xa 1.54 1.55 1.55 1.62 1.51 1.72xcde 1.51 1.49 1.77xij 1.69xij 1.57 1.54 1.71xmn 1.58

9
Standard Deviation 0.60 0.63 0.56 0.65 0.63 0.59 0.59 0.61 0.53 0.63 0.62 0.49 0.56 0.59 0.62 0.55 0.61
Standard Error 0.02 0.03 0.02 0.07 0.04 0.04 0.04 0.05 0.04 0.03 0.04 0.05 0.04 0.03 0.04 0.05 0.04

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elf/g/h - x/ilj/k/l - x/m/n/o/p
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q6 How much of a concern to you are each of the following ...
-Rising energy bills

Absolutes/col percents 20 Dec 2013

Base: All respondents

Q2 Concerned

View of Mayor about Climate
Working Status Ethnicity London Location (01) Change 04 View of Climate Change
Happening
both

Dis- Happening naturally = Happening

Not Chinese Inner Outer Satis satis  Concer Uncon- Not - and man- - man-

Total FT PT working  White  Mixed Asian Black / other London London -fied -fied -ned cerned happening naturally made made

() (@ (b) (c) (d) (e) (0] (@) (h) (M 0] (K) 0] (m) (n) (0) (9] (@) (N

Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177

Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27 135* 669 169

NET: A concern 939 427 93 411 697 19 107 93 13 354 585 530 154 711 171 25 129 630 155
94% 94% 94% 94% 93% 95% 97% 96% 96% 92% 95% 95% 94% 94% 93% 91% 96% 94% 92%

A great concern (2) 640 260 59 314 441 14 86 83 9 229 411 366 102 490 112 17 98 423 101
64%a 57% 60% 72%xab 59% 70% 78%xd  86%xd  66% 59% 67%i 66% 62% 65% 61% 65% 73%r 63% 60%

A slight concern (1) 300 167 34 96 256 5 21 10 4 125 174 164 52 221 59 7 32 207 54
30%cfg 37%xc  35%c 22% 34%fg  26% 19% 10% 30% 33% 28% 30% 32% 29% 32% 27% 23% 31% 32%

No concern at all (0) 59 28 6 25 49 1 3 2 1 30 29 27 10 40 13 1 5 39 14
6% 6% 6% 6% 7% 5% 3% 3% 4% 8% 5% 5% 6% 5% 7% 5% 4% 6% 8%

Don't know 2 - - 2 1 - - 1 - 1 1 - - 2 - 1 - 1 -

* - - * * - - l% - * * - - * - 4% - * -

Mean 1.58 151 1.54 1.66xab 1.52 1.65 1.75xd 1.85xd 1.62 1.52 1.62i 1.61 1.56 1.60 1.54 1.62 1.69r 1.58 1.52

Standard Deviation 0.60 0.61 0.61 0.58 0.62 0.58 0.50 0.43 0.59 0.64 0.57 0.58 0.61 0.59 0.63 0.59 0.54 0.60 0.64

Standard Error 0.02 0.03 0.05 0.03 0.02 0.11 0.05 0.04 0.11 0.03 0.02 0.03 0.05 0.02 0.05 0.12 0.05 0.02 0.05

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q6 How much of a concern to you are each of the following ...
-Rising water bills

Base: All respondents

Page 20

Absolutes/col percents 20 Dec 2013

Gender Age Social Class Tenure
Own with
Own out- mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE right -gage rent Other
(x) (@) (b) (c) (d) (e) ® @ (h) (0] (0] (k) (0] (m) (n) (0) (p)

Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269

Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242

NET: A concern 907 424 484 118 209 188 137 109 147 289 282 136 200 202 343 148 214
91% 88% 93%a 90% 91% 90% 92% 91% 92% 90% 91% 91% 91% 91% 92% 91% 88%

A great concern 2) 557 231 326 80 119 113 87 60 97 157 150 109 140 113 199 114 131
56%ai 48% 63%xa 61% 52% 54% 58% 50% 61% 49% 49% 73%xij 64%ij 51% 53% 70%xmnp 54%

A slight concern 1) 351 193 158 38 90 75 50 48 50 132 132 27 59 89 144 34 84

35%klo  40%b 30% 29% 39% 36% 33% 40% 31% 41%xkl  43%xkl  18% 27% 40%0 39%0 21% 34%0

No concern at all 0) 90 55 35 12 20 21 13 11 12 31 26 14 20 20 30 14 26
9% 12%b 7% 10% 9% 10% 8% 9% 8% 10% 9% 9% 9% 9% 8% 9% 11%

Don't know 2 1 1 - 1 1 - - 1 - 1 - 1 1 - - 2
* * * - * * - - * - * - * * - - 1%

Mean 1.47a 1.37 1.56xa 1.52 1.43 1.44 1.50 1.41 1.53 1.40 1.40 1.63xij 1.55ijj 1.42 1.45 1.62xmnp 1.43

Standard Deviation 0.66 0.68 0.62 0.67 0.65 0.67 0.65 0.66 0.64 0.66 0.64 0.65 0.65 0.65 0.64 0.64 0.68

Standard Error 0.02 0.03 0.03 0.07 0.05 0.05 0.05 0.06 0.05 0.03 0.04 0.07 0.05 0.04 0.04 0.06 0.04

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p

* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q6 How much of a concern to you are each of the following ...
-Rising water bills

Absolutes/col percents 20 Dec 2013

Base: All respondents

Q2 Concerned

View of Mayor about Climate
Working Status Ethnicity London Location (01) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese  Inner Outer Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working  White Mixed  Asian Black  /other London London  -fied -fied -ned cerned happening naturally made made
(x) (@ (b) (c) (d) (e) () (@ (h) 0] 0] (K) (0] (m) (n) (0) () (@) (n
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27 135* 669 169
NET: A concern 907 416 89 395 668 18 108 91 11 348 559 504 152 691 160 24 121 612 151
91% 91% 90% 90% 89% 91% 98%xd  94% 87% 91% 91% 90% 93% 92% 87% 90% 90% 91% 89%
A great concern 2) 557 222 51 277 375 14 86 68 7 201 356 325 87 420 100 18 89 361 88
56%ad 49% 52% 63%xab 50% 68% 78%xd  71%xd 50% 52% 58% 58% 53% 56% 54% 66% 66%xqr 54% 52%
A slight concern (1) 351 194 38 118 293 5 22 23 5 147 203 179 65 270 60 6 31 251 62
35%cfgp 43%xc  38%c 27% 39%fg  23% 20% 24% 37% 38% 33% 32% 40% 36% 33% 23% 23% 37%p 37%p
No concern at all (0) 90 40 10 41 78 2 2 4 2 35 56 53 11 60 23 2 14 57 18
9%f 9% 10% 9% 10%f 9% 2% 5% 13% 9% 9% 10% 7% 8% 13% 7% 10% 8% 10%
Don't know 2 - 1 2 1 - - 1 - 2 1 1 1 2 1 1 - 1 1
* - l% * * - - 1% - * * * * * * 4% - * *
Mean 1.47 1.40 1.42 1.54a 1.40 1.59 1.76xd 1.67xd 1.37 1.43 1.49 1.49 1.46 1.48 1.42 1.62 1.56 1.46 1.42
Standard Deviation 0.66 0.64 0.67 0.66 0.67 0.66 0.48 0.56 0.73 0.65 0.66 0.66 0.62 0.64 0.71 0.62 0.68 0.65 0.67
Standard Error 0.02 0.03 0.05 0.03 0.03 0.13 0.04 0.05 0.14 0.03 0.03 0.03 0.05 0.02 0.05 0.12 0.06 0.03 0.05

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Q7 And how about as a concern for London?
-Summary

Base: All respondents
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Absolutes/col percents 20 Dec 2013

Q7 Summary

Flooding Drought Heatwave

Unweighted Base 1000 1000 1000

Weighted Base 1000 1000 1000

NET: A concern 851 738 718
85% 74% 72%

A great concern 2 379 260 256
38% 26% 26%

A slight concern 1) 472 478 462
47% 48% 46%

No concern at all (0) 137 249 275
14% 25% 28%

Don't know 11 12 7
1% 1% 1%

Mean 1.24 1.01 0.98

Standard Deviation 0.68 0.72 0.73

Standard Error 0.02 0.02 0.02
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Absolutes/col percents 20 Dec 2013

Q7 And how about as a concern for London?
-Flooding

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE right -gage rent Other
(x) (@ (b) (c) (d) (e) (0] (@ (h) 0] () (K) 0] (m) (n) (0) (p)
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
NET: A concern 851 398 453 94 187 179 140 108 143 277 253 133 188 198 325 134 194
85%c 83% 87% 73% 81% 85%c 93%xcde 90%cd  90%cd  87% 81% 89% 86% 89%p 87%p 83% 80%
A great concern 2) 379 172 207 35 81 77 67 52 68 115 107 67 90 89 126 78 87
38% 36% 40% 27% 35% 37% 45%¢c 43%c 42%c 36% 35% 45% 41% 40% 34% 48%xnp  36%
A slight concern 1) 472 226 246 59 106 102 73 56 76 162 145 66 99 110 199 56 107
47%0 47% 47% 45% 46% 48% 49% 47% 47% 51% 47% 44% 45% 49%0 53%o0p 35% 44%
No concern at all 0) 137 77 60 36 35 30 8 12 17 40 52 17 28 24 45 24 45
14%f 16% 12% 27%xdefg 15%f 14%f 5% 10% 10% 13% 17% 11% 13% 11% 12% 15% 18%mn
h
Don't know 11 5 7 - 9 1 2 - - 2 5 - 4 - 4 4 3
1% 1% 1% - 4%xeh 1% 1% - - 1% 2% - 2% - 1% 2%m 1%
Mean 1.24c 1.20 1.29 1.00 1.21c 1.22c 1.40xcde 1.34c 1.32c 1.24 1.18 1.33 1.29 1.29 1.22 1.34 1.18
Standard Deviation 0.68 0.70 0.66 0.74 0.69 0.68 0.59 0.65 0.65 0.66 0.70 0.67 0.68 0.65 0.64 0.73 0.72
Standard Error 0.02 0.03 0.03 0.08 0.05 0.05 0.05 0.06 0.05 0.03 0.04 0.07 0.05 0.04 0.04 0.07 0.04

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elf/g/h - x/ilj/k/l - x/m/n/o/p

*small base
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Q7 And how about as a concern for London?

-Flooding

Base: All respondents

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 12th - 19th May 2010

View of Mayor

Q2 Concerned
about Climate

Page 24

Absolutes/col percents 20 Dec 2013

Working Status Ethnicity London Location (Q1) Change 04 View of Climate Change
Happening
both

Dis- Happening naturally Happening

Not Chinese  Inner Outer Satis satis  Concer Uncon- Not - and man- - man-

Total FT PT working  White Mixed Asian Black /other London London  -fied -fied -ned cerned happening naturally made made

(x) (E)] (b) (c) (d) (e) (0] (@) (h) 0] () (K 0] (m) (n) (0) (p) (@) (n

Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177

Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27 135*% 669 169

NET: A concern 851 378 90 375 638 12 98 82 11 314 537 474 147 664 136 18 110 576 147
85%n 83% 91%a  86% 85% 61% 89% 85% 85% 82% 87%i 85% 90% 88%n 74% 67% 82% 86% 87%

A great concern ) 379 156 37 184 257 8 57 50 5 143 236 192 80 323 43 8 48 256 68
38%n 34% 38% 42%a  34% 41% 52%xd  52%xd 37% 37% 38% 34% 49%xk  43%n 23% 28% 35% 38% 40%

A slight concern 1) 472 222 53 191 381 4 41 31 6 170 301 282 67 342 94 11 62 319 80
47%g 49% 53% 44% 51%fg  19% 37% 33% 47% 44% 49% 51%I| 41% 45% 51% 39% 46% 48% 47%

No concern at all 0) 137 72 8 57 103 8 9 12 2 61 76 79 16 79 45 9 22 88 18
14% 16% 8% 13% 14% 39% 9% 13% 12% 16% 12% 14% 10% 10% 25%xm 33% 16% 13% 11%

Don't know 11 6 1 5 6 - 2 2 * 10 2 4 - 9 2 - 3 5 4
1% 1% 1% 1% 1% - 2% 2% 4% 3%j * 1% - 1% 1% - 2% 1% 2%

Mean 1.24n 1.19 1.30 1.29a 1.21 1.02 1.44xd 1.41xd 1.27 1.22 1.26 1.20 1.39xk  1.33xn  0.99 0.95 1.19 1.25 1.30

Standard Deviation 0.68 0.69 0.62 0.69 0.67 0.92 0.65 0.71 0.69 0.71 0.66 0.67 0.66 0.66 0.70 0.79 0.70 0.67 0.66

Standard Error 0.02 0.03 0.05 0.03 0.03 0.18 0.06 0.07 0.13 0.04 0.03 0.03 0.05 0.02 0.05 0.16 0.06 0.03 0.05

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Absolutes/col percents 20 Dec 2013
Q7 And how about as a concern for London?
-Drought

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out- mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (a) (b) (@] (d) (e) ® @ (h) () ()] (k) 0 (m) (n) (0) ()

Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269

Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242

NET: A concern 738 337 401 78 153 162 120 95 129 244 218 106 170 173 271 129 165
74%cd 70% 77%a 60% 66% 77%cd 80%cd 79%cd 81%cd 76% 70% 71% 7% 78%p 73% 80%p 68%

A great concern 2) 260 97 163 26 47 53 46 33 55 69 63 52 76 58 77 65 60
26%a 20% 31%xa  20% 20% 25% 31%d 28% 35%xcd  21% 20% 35%ij 35%0Xij 26% 21% 40%xmnp 25%

A slight concern 1) 478 240 238 53 106 109 74 62 74 175 154 54 94 114 194 64 106
48%k 50% 46% 40% 46% 52% 49% 52% 46% 55%xKI 50%k 36% 43% 51%o0 52%0 39% 44%

No concern at all ©) 249 140 110 50 72 a7 26 24 30 76 89 42 43 48 101 27 73

25% 29%b 21% 39%xefgh 31%fgh 23% 18% 20% 19% 24% 29%l 28% 20% 22% 27%0 17% 30%mo

Don't know 12 3 9 1 6 1 3 1 1 1 3 2 7 2 2 6 4
1% 1% 2% 1% 2% * 2% 1% 1% * 1% 1% 3%i 1% * 3%n 2%

Mean 1.0lacd 0.91 1.11xa 0.81 0.89 1.02c 1.14cd 1.08cd 1.16xcd  0.98 0.92 1.07 1.16xij 1.05 0.94 1.24xmnp 0.94

Standard Deviation 0.72 0.70 0.72 0.75 0.72 0.69 0.69 0.69 0.71 0.67 0.70 0.80 0.73 0.69 0.69 0.73 0.75

Standard Error 0.02 0.03 0.03 0.08 0.05 0.05 0.05 0.06 0.05 0.03 0.04 0.08 0.05 0.04 0.04 0.07 0.05

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Absolutes/col percents 20 Dec 2013
Q7 And how about as a concern for London?
-Drought

Base: All respondents

Q2 Concerned

View of Mayor about Climate

Working Status Ethnicity London Location (01) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner Outer Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working  White  Mixed Asian Black / other London London  -fied -fied -ned cerned happening naturally made made
() (E)] (b) (c) (d) (e) () (@ (h) 0] () (K) (0] (m) (n) (0) (p) (@) (N

Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177

Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27** 135* 669 169

NET: A concern 738 325 71 335 544 12 94 71 9 273 465 411 117 577 115 14 99 503 123
74%n 71% 72% 77% 73% 59% 85%xd  74% 71% 71% 76% 74% 72% 77%n  62% 50% 73% 75% 73%

A great concern ) 260 88 32 138 164 4 43 43 4 103 157 138 49 221 31 6 37 167 51
26%an  19% 33%a 31%a 22% 20% 39%xd  45%xd  28% 27% 26% 25% 30% 29%n  17% 21% 27% 25% 30%

A slight concern 1) 478 237 39 197 381 8 51 28 6 170 308 272 69 356 84 8 62 336 72
48%g 52%b  39% 45% 51%g  38% 46%g 29% 44% 44% 50% 49% 42% 47% 45% 29% 46% 50% 43%

No concern at all 0) 249 129 27 93 197 8 12 23 4 105 144 143 46 166 66 11 35 161 43
25%f 28%c  27% 21% 26%f 41% 11% 24%f 29% 27% 23% 26% 28% 22% 36%xm  41% 26% 24% 25%

Don't know 12 2 1 10 5 - 4 2 - 7 5 3 1 8 4 2 1 6 3
1% * 1% 2%a 1% - 4%xd 2% - 2% 1% 1% * 1% 2% 9% 1% 1% 2%

Mean 1.0lan 0.91 1.05 1.11xa 0.96 0.79 1.29xd 1.22xd  0.99 0.99 1.02 0.99 1.02 1.07n 081 0.78 1.01 1.01 1.05

Standard Deviation 0.72 0.69 0.78 0.73 0.70 0.78 0.66 0.81 0.78 0.74 0.70 0.71 0.76 0.72 0.71 0.81 0.73 0.70 0.75

Standard Error 0.02 0.03 0.06 0.04 0.03 0.15 0.06 0.08 0.15 0.04 0.03 0.03 0.06 0.03 0.05 0.17 0.06 0.03 0.06

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Q7 And how about as a concern for London?

-Heatwave

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 12th - 19th May 2010
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Absolutes/col percents 20 Dec 2013

Base: All respondents
Gender Age Social Class Tenure
Own with
Own out- mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (E)] (b) (c) (d) (e) 0] (@ (h) 0] () (K) (0] (m) (n) (0) (p)
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
NET: A concern 718 313 405 88 160 157 113 80 120 233 217 98 171 155 267 131 166
72%a 65% 78%xa 68% 70% 75% 75% 67% 75% 73% 70% 65% 77%k 70% 71% 81%mp 68%
A great concern 2) 256 95 161 30 57 48 46 31 44 71 70 37 78 52 83 63 58
26%a 20% 31%xa 23% 25% 23% 31% 26% 28% 22% 23% 25% 35%Xij 23% 22% 39%xmnp 24%
A slight concern 1) 462 218 244 58 104 109 67 49 75 162 147 61 93 103 185 68 107
46% 45% 47% 45% 45% 52% 45% 40% 47% 51% 47% 40% 42% 46% 49% 42% 44%
No concern at all 0) 275 166 109 40 68 53 36 40 38 86 92 51 46 65 105 29 75
28%bo 35%xb 21% 31% 29% 25% 24% 33% 24% 27% 30%I 34%l 21% 29%0 28%0 18% 31%o0
Don't know 7 1 6 2 2 - 1 - 2 1 1 2 3 3 1 2 1
1% * 1% 2% 1% - * - 1% * * 1% 1% 1% * 1% 1%
Mean 0.98a 0.85 1.10xa 0.92 0.95 0.98 1.07 0.93 1.04 0.95 0.93 0.91 1.15xik  0.94 0.94 1.21xmnp 0.93
Standard Deviation 0.73 0.72 0.72 0.74 0.74 0.69 0.74 0.77 0.72 0.70 0.72 0.77 0.74 0.73 0.71 0.73 0.74
Standard Error 0.02 0.03 0.03 0.08 0.05 0.05 0.06 0.07 0.05 0.03 0.04 0.08 0.05 0.04 0.04 0.07 0.05

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p

* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Absolutes/col percents 20 Dec 2013

Q7 And how about as a concern for London?
-Heatwave

Base: All respondents

Q2 Concerned

View of Mayor about Climate

Working Status Ethnicity London Location (Q1) Change 04 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese  Inner Outer Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working  White Mixed Asian Black /other London London  -fied -fied -ned cerned happening naturally made made
(x) (E)] (b) (c) (d) (e) (0] (@) (h) 0] () (K 0] (m) (n) (0) (p) (@) (n
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27 135*% 669 169
NET: A concern 718 315 74 322 518 13 94 75 10 282 436 394 128 584 94 12 85 489 132
72%n 69% 75% 74% 69% 64% 86%xd  78% 72% 73% 71% 71% 78% 78%xn  51% 44% 63% 73%p 78%p
A great concern ) 256 100 28 127 153 1 51 42 5 95 161 140 51 221 27 8 33 168 47
26%dn  22% 28% 29%a  21% 6% 46%xd  44%xd  36% 25% 26% 25% 31% 29%n 15% 28% 24% 25% 28%
A slight concern 1) 462 215 46 195 365 12 43 33 5 186 276 254 78 363 67 4 52 321 84
46%gn  47% 47% 45% 49%g 58% 39% 34% 36% 48% 45% 46% 47% 48%n 37% 16% 39% 48% 50%
No concern at all 0) 275 138 25 111 226 7 15 20 4 100 175 162 34 165 87 13 48 177 37
28%fm  30% 25% 25% 30%f 36% 13% 21% 28% 26% 28% 29% 21% 22% 47%xm 49% 36%r 26% 22%
Don't know 7 2 - 4 3 - 1 1 - 3 4 1 1 3 3 2 1 3 1
1% 1% - 1% * - 1% 1% - 1% 1% * 1% * 1% 7% 1% * *
Mean 0.98n 0.91 1.03 1.04a 0.90 0.71 1.33xd 1.23xd 1.08 0.99 0.98 0.96 1.10k 1.07xn  0.67 0.78 0.88 0.99 1.06
Standard Deviation 0.73 0.72 0.73 0.74 0.71 0.59 0.70 0.78 0.83 0.72 0.74 0.74 0.72 0.71 0.72 0.90 0.77 0.72 0.71
Standard Error 0.02 0.04 0.06 0.04 0.03 0.12 0.06 0.07 0.16 0.04 0.03 0.03 0.05 0.03 0.05 0.18 0.07 0.03 0.05

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q8 How interested would you be in a service that does the following?
-Summary

Absolutes/col percents 20 Dec 2013

Base: All respondents

Q8 Summary
Helps you save  Manages flood  Helps you keep
money on your risk in your your property Helps you save
utility bills neighbourhood _cool in summer water

Unweighted Base 1000 1000 1000 1000

Weighted Base 1000 1000 1000 1000

NET: Interested 736 513 524 762
74% 51% 52% 76%

Very interested ?3) 366 218 224 388
37% 22% 22% 39%

Somewhat interested 2) 370 295 300 374
37% 29% 30% 37%

Not very interested 1) 120 235 204 95
12% 24% 20% 10%

Not interested at 0) 137 247 270 138
all 14% 25% 27% 14%

NET: Not interested 257 482 474 233
26% 48% 47% 23%

Don't know 8 5 3 5

1% 1% * *

Mean 1.97 1.49 1.48 2.02

Standard Deviation 1.02 1.09 1.11 1.02

Standard Error 0.03 0.03 0.04 0.03
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q8 How interested would you be in a service that does the following?
-Helps you save money on your utility bills

Absolutes/col percents 20 Dec 2013

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (a) (b) (c) (@) (e) ® @ (h) () (0] (k) 0 (m) (n) (0) (p)

Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269

Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242

NET: Interested 736 348 388 97 188 161 111 77 102 238 225 115 158 150 285 124 177
74%gh 73% 75% 74% 81%xgh  76%gh 74% 64% 64% 74% 73% 77% 72% 68% 76%m 76% 73%

Very interested ?3) 366 156 210 43 102 76 52 40 53 109 102 62 92 60 131 74 101

37%m 32% 40%a 33% 44%h 36% 34% 34% 33% 34% 33% 41% 42% 27% 35% 46%m 41%m

Somewhat interested ) 370 192 178 54 85 85 60 37 50 128 123 53 66 90 154 50 76
37% 40% 34% 41% 37% 40% 40% 31% 31% 40%l 40%l 35% 30% 41%p 41%p 31% 32%

Not very interested 1) 120 50 70 15 21 25 14 22 22 39 40 11 29 35 46 10 30
12% 11% 13% 12% 9% 12% 9% 18%df 14% 12% 13% 8% 13% 16%0 12% 6% 12%

Not interested at 0) 137 79 57 18 20 23 24 19 33 39 45 21 32 36 38 28 35
all 14% 17%b 11% 14% 9% 11% 16% 16% 20%xde 12% 14% 14% 14% 16%n 10% 17% 14%

NET: Not interested 257 130 127 33 41 48 38 41 55 78 85 32 61 70 84 38 64
26%d 27% 24% 26% 18% 23% 25% 34%de  34%xde 24% 27% 22% 28% 32%n 22% 24% 27%

Don't know 8 2 6 - 1 1 1 2 3 4 - 3 1 2 5 - 1

1% * 1% - 1% 1% 1% 1% 2% 1% - 2% * 1% 1% - *
Mean 1.97hm 1.89 2.05a 1.93 2.18xfgh 2.02h 1.94 1.83 1.78 1.97 1.91 2.06 2.00 1.79 2.02m 2.05m 2.01m

Standard Deviation 1.02 1.04 0.99 1.00 0.93 0.96 1.04 1.08 112 0.99 1.01 1.03 1.07 1.02 0.95 1.10 1.06

Standard Error 0.03 0.05 0.04 0.11 0.07 0.07 0.08 0.09 0.08 0.05 0.06 0.11 0.08 0.06 0.05 0.10 0.06

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q8 How interested would you be in a service that does the following?
-Helps you save money on your utility bills

Absolutes/col percents 20 Dec 2013

Base: All respondents

Q2 Concerned

View of Mayor about Climate

Working Status Ethnicity London Location (01) Change 04 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner  Outer  Satis satis Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed Asian Black  /other London London -fied -fied -ned cerned happening naturally made made
(x) (E)] (b) (c) (d) (e) ® (@ (h) 0] 0] (K) 0] (m) (n) (0) (9] (@) (n

Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177

Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27** 135* 669 169

NET: Interested 736 342 76 311 519 15 99 84 10 286 449 411 125 585 109 15 91 504 126
74%n 75% 77% 71% 69% 76% 90%xd  88%xd  75% 74% 73% 74% 76% 78%n  59% 55% 67% 75% 74%

Very interested 3) 366 149 36 177 223 6 62 64 6 140 226 195 69 302 46 9 40 238 78

37%dn  33% 36% 41%a  30% 30% 56%xd  66%xd 47% 36% 37% 35% 42% 40%n  25% 34% 30% 36% 46%xpq

Somewhat interested ) 370 192 40 134 296 9 37 21 4 147 223 217 55 284 63 6 51 266 48
37%cgr 42%c  40%c  31% 40%g  46% 33% 22% 27% 38% 36% 39% 34% 38% 34% 21% 38% 40%r 28%

Not very interested 1) 120 53 11 56 107 1 3 5 1 48 72 63 14 71 34 6 15 81 18
12%f 12% 11% 13% 14%fg 5% 3% 6% 5% 12% 12% 11% 8% 9% 19%xm  21% 11% 12% 11%

Not interested at 0) 137 57 12 67 113 4 8 6 2 46 90 82 23 87 41 6 27 79 24
all 14% 13% 12% 15% 15%fg  19% 7% 6% 18% 12% 15% 15% 14% 12% 22%xm  24% 20%q 12% 14%

NET: Not interested 257 110 23 123 221 5 11 12 3 94 163 145 36 159 75 12 43 160 42
26%fgm 24% 23% 28% 30%fg  24% 10% 12% 24% 24% 26% 26% 22% 21% 41%xm  45% 32% 24% 25%

Don't know 8 3 1 4 7 - - - * 4 4 1 2 8 * - 1 5 1
1% 1% 1% 1% 1% - - - 2% 1% 1% * 1% 1% * - 1% 1% 1%

Mean 1.97dn 1.96 2.02 1.97 1.85 1.87 2.39xd  2.48xd 2.06 2.00 1.96 1.94 2.06 2.07n  1.62 1.66 1.77 2.00p 2.07p

Standard Deviation 1.02 0.98 0.98 1.08 1.02 1.08 0.86 0.87 1.18 0.99 1.04 1.02 1.04 0.98 1.09 1.20 1.09 0.98 1.07

Standard Error 0.03 0.05 0.08 0.05 0.04 0.21 0.08 0.08 0.23 0.05 0.04 0.04 0.08 0.04 0.08 0.23 0.10 0.04 0.08

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q8 How interested would you be in a service that does the following?
-Manages flood risk in your neighbourhood

Absolutes/col percents 20 Dec 2013

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE right -gage rent Other
(x) (@ (b) (c) (d) (e) () (@ (h) (M () (K) 0] (m) (n) (0) (p)
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
NET: Interested 513 219 293 56 118 113 74 63 89 155 142 89 128 104 181 109 119
51% 46% 56%a 43% 51% 54% 49% 52% 56% 48% 46% 59%j 58%ij 47% 48% 67%xmnp 49%
Very interested ?3) 218 77 141 21 51 43 34 30 37 60 60 40 58 42 63 59 54
22%a 16% 27%xa 16% 22% 21% 23% 25% 23% 19% 19% 27% 26% 19% 17% 36%xmnp 22%
Somewhat interested 2) 295 143 152 35 67 70 40 32 51 94 82 49 70 62 117 51 65
29% 30% 29% 27% 29% 33% 27% 27% 32% 30% 26% 32% 32% 28% 31% 31% 27%
Not very interested 1) 235 113 123 40 54 42 38 27 34 76 82 28 49 58 99 18 60
24%0 23% 24% 30% 23% 20% 25% 23% 21% 24% 26% 19% 22% 26%0 26%0 11% 25%0
Not interested at 0) 247 147 100 35 56 54 38 29 37 87 86 33 41 60 94 33 60
all 25%b 31%xb 19% 27% 24% 26% 25% 24% 23% 27%l 28%I 22% 19% 27% 25% 20% 25%
NET: Not interested 482 259 223 74 109 96 76 56 70 163 168 61 90 118 193 51 120
48%0 54%b 43% 57% 48% 46% 51% 47% 44% 51%l 54%KI 41% 41% 53%0 52%0 32% 49%0
Don't know 5 1 4 - 3 1 - 1 1 2 1 - 3 1 - 1 3
1% * 1% - 1% * - 1% * 1% * - 1% * - 1% 1%n
Mean 1.49a 1.31 1.65xa 1.32 1.50 1.49 1.47 1.54 1.56 1.40 1.37 1.64 1.66ij 1.38 1.40 1.84xmnp 1.47
Standard Deviation 1.09 1.07 1.08 1.04 1.09 1.09 1.10 1.12 1.09 1.08 1.09 1.10 1.07 1.08 1.04 1.13 1.10
Standard Error 0.03 0.05 0.05 0.11 0.08 0.07 0.08 0.10 0.08 0.05 0.07 0.11 0.08 0.06 0.06 0.10 0.07

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p

*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q8 How interested would you be in a service that does the following?
-Manages flood risk in your neighbourhood

Absolutes/col percents 20 Dec 2013

Base: All respondents

Q2 Concerned
View of Mayor about Climate

Working Status Ethnicity London Location (01) Change 04 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner  Outer  Satis satis Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed Asian Black  /other London London -fied -fied -ned cerned happening naturally made made
(x) (E)] (b) (c) (d) (e) ® (@ (h) 0] 0] (K) 0] (m) (n) (0) (9] (@) (n
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27** 135* 669 169
NET: Interested 513 218 59 232 334 9 79 75 8 198 315 280 86 422 65 8 59 352 94
51%dn  48% 59%a  53% 45% 46% 72%xd  78%xd 58% 51% 51% 50% 52% 56%n  36% 30% 44% 53% 56%
Very interested 3) 218 78 26 112 122 3 41 44 4 91 127 117 37 184 26 4 23 144 47
22%d 17% 26%a  26%a  16% 14% 37%xd  45%xd  32% 24% 21% 21% 23% 25%n  14% 14% 17% 21% 28%
Somewhat interested ) 295 139 33 120 212 6 38 32 3 107 188 163 48 237 39 4 36 208 47
29% 31% 33% 27% 28% 32% 35% 33% 25% 28% 31% 29% 30% 32%n  21% 16% 27% 31% 28%
Not very interested 1) 235 106 19 107 201 6 12 11 2 101 134 137 37 161 57 11 32 151 42
24%fg  23% 19% 24% 27%fg  32% 11% 11% 14% 26% 22% 25% 22% 21% 31%m 40% 23% 23% 25%
Not interested at 0) 247 131 20 95 208 4 19 8 3 83 164 139 40 168 58 8 43 164 32
all 25%g 29%c  20% 22% 28%fg  21% 18% 8% 24% 22% 27% 25% 24% 22% 32%m 30% 32%r 24% 19%
NET: Not interested 482 237 39 202 410 11 31 19 5 184 298 277 77 328 116 19 74 315 74
48%fg  52%b  39% 46% 55%xfg  54% 28% 20% 39% 48% 48% 50% 47% 44% 63%xm  70% 55% 47% 44%
Don't know 5 1 1 3 3 - - 2 * 3 3 1 2 2 3 - 1 3 1
1% * 1% 1% * - - 2%d 4% 1% * * 1% * 1% - 1% * 1%
Mean 1.49dn 1.36 1.66a 157a 1.33 1.39 1.91xd 2.17xd 1.68 1.54 1.45 1.46 151 1.58n 1.18 1.14 1.29 1.50 1.65p
Standard Deviation 1.09 1.07 1.08 1.10 1.06 1.00 1.09 0.95 1.23 1.08 1.09 1.08 1.10 1.09 1.05 1.03 1.10 1.08 1.09
Standard Error 0.03 0.05 0.09 0.05 0.04 0.20 0.10 0.09 0.24 0.06 0.04 0.05 0.08 0.04 0.08 0.20 0.10 0.04 0.08

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q8 How interested would you be in a service that does the following?
-Helps you keep your property cool in summer

Absolutes/col percents 20 Dec 2013

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (a) (b) (@] (d) (e) (0] (@ (h) () 0] (k) 0 (m) (n) (0) (p)
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
NET: Interested 524 244 280 67 136 107 76 64 74 159 154 81 130 99 189 105 130
52%m 51% 54% 51% 59%h 51% 51% 54% 46% 50% 50% 54% 59%i 45% 51% 65%xmn  54%m
Very interested ?3) 224 94 130 32 62 44 28 28 30 64 63 34 62 30 69 62 63
22%m 20% 25% 25% 27% 21% 19% 23% 19% 20% 20% 23% 28%i 13% 18% 39%xmnp 26%mn
Somewhat interested ) 300 150 150 34 74 62 48 37 45 94 91 47 68 69 120 43 68
30% 31% 29% 26% 32% 30% 32% 31% 28% 30% 29% 31% 31% 31% 32% 27% 28%
Not very interested 1) 204 102 102 32 43 35 29 28 37 80 63 24 37 54 80 23 47
20% 21% 20% 25% 19% 17% 19% 23% 23% 25%] 20% 16% 17% 24%o0 21% 14% 19%
Not interested at 0) 270 134 136 31 48 68 45 28 49 82 93 45 51 70 104 31 65
all 27% 28% 26% 24% 21% 32%d 30% 23% 30%d 26% 30% 30% 23% 31%o0 28% 19% 27%
NET: Not interested 474 236 238 64 92 103 74 56 85 161 156 69 87 123 184 54 112
47%0 49% 46% 49% 40% 49% 49% 46% 54%d 50%I 50%I 46% 40% 55%xop  49%0 33% 46%0
Don't know 3 - 3 - 3 - - - - - - - 3 - - 3 -
* - 1% - 1% - - - - - - - 1% - - 2%xn -
Mean 1.48m 1.43 1.53 1.52 1.66efh  1.39 1.39 1.53 1.35 1.44 1.40 1.46 1.65ij 1.27 1.41 1.86xmnp 1.53m
Standard Deviation 1.11 1.09 1.13 1.11 1.10 1.15 1.10 1.09 1.10 1.08 1.12 1.14 1.13 1.05 1.08 1.14 1.14
Standard Error 0.04 0.05 0.05 0.12 0.08 0.08 0.08 0.09 0.08 0.05 0.07 0.12 0.08 0.06 0.06 0.10 0.07

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p

*small base
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Base: All respondents

Unweighted Base
Weighted Base
NET: Interested

Very interested
Somewhat interested
Not very interested
Not interested at

all

NET: Not interested
Don't know

Mean

Standard Deviation
Standard Error

®

@

®

©

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 12th - 19th May 2010

Q8 How interested would you be in a service that does the following?
-Helps you keep your property cool in summer

View of Mayor

Q2 Concerned
about Climate

Page 35

Absolutes/col percents 20 Dec 2013

Working Status Ethnicity London Location (01) Change 04 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner  Outer  Satis satis Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed Asian Black  /other London London -fied -fied -ned cerned happening naturally made made
(x) (E)] (b) (c) (d) (e) ® (@ (h) 0] 0] (K) 0] (m) (n) (0) (9] (@) (n
1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27** 135* 669 169
524 236 55 231 347 11 80 70 7 216 308 294 85 420 78 16 69 337 102
52%dn  52% 55% 53% 47% 57% 73%xd  73%xd 54% 56% 50% 53% 52% 56%n  42% 57% 51% 50% 61%q
224 85 26 112 125 4 40 47 3 91 133 117 46 186 29 6 29 140 48
22%d 19% 26% 26%a  17% 19% 37%xd  49%xd 23% 24% 22% 21% 28% 25%n  16% 23% 22% 21% 28%
300 151 29 118 222 8 40 23 4 125 175 177 40 234 49 9 40 196 55
30% 33% 29% 27% 30% 39% 36% 24% 31% 32% 28% 32% 24% 31% 27% 34% 29% 29% 32%
204 90 17 94 164 5 13 15 3 85 119 112 35 145 42 4 21 147 32
20%f 20% 17% 21% 22%f 25% 12% 16% 26% 22% 19% 20% 21% 19% 23% 16% 16% 22% 19%
270 130 28 111 235 3 15 9 3 81 188 150 44 185 62 7 42 185 35
27%fgi  28% 28% 25% 32%fg  17% 14% 10% 20% 21% 31%i 27% 27% 25% 34%m 27% 31% 28% 21%
474 219 44 205 399 9 29 25 6 166 307 262 78 331 105 12 63 333 67
47%fg  48% 45% 47% 53%xfg  43% 26% 26% 46% 43% 50% 47% 48% 44% 57%xm  43% 47% 50%r 39%

3 - - 3 - - 1 1 - 3 - 1 - 1 1 - 3 - -

* - - 1% - - 1%d 1%d - 1% - * - * 1% - 2%xq - -
1.48dn 1.42 1.53 1.53 1.32 1.59 1.97xd  2.14xd 1.58 1.59j 1.41 1.47 1.53 1.56n 124 1.54 1.43 1.44 1.68xq
111 1.09 1.16 1.13 1.09 1.01 1.03 1.02 1.09 1.07 1.13 1.10 1.16 1.11 1.09 1.13 1.16 1.10 1.10
0.04 0.05 0.10 0.05 0.04 0.20 0.09 0.10 0.21 0.06 0.05 0.05 0.09 0.04 0.08 0.22 0.10 0.04 0.08

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q8 How interested would you be in a service that does the following?
-Helps you save water

Absolutes/col percents 20 Dec 2013

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (a) (b) (c) (d) (e) ® (@ (h) (0] (0] (k) 0 (m) (n) (0) (9]

Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269

Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242

NET: Interested 762 349 414 107 200 158 105 91 100 253 235 112 163 145 299 127 192

76%hm 73% 80%a 82%h 87%xefgh 75%h 70% 76%h 63% 79% 76% 75% 74% 65% 80%m 78%m 79%m
Very interested 3) 388 161 227 52 112 87 48 36 53 115 111 68 94 56 143 82 107
39%m 34% 44%a 40% 49%xfgh  41% 32% 30% 33% 36% 36% 45% 43% 25% 38%m 51%xmn  44%m

Somewhat interested 2) 374 188 187 55 89 72 57 55 47 138 124 44 69 89 156 45 85
37% 39% 36% 42% 38% 34% 38% 46%eh  29% 43%kI 40% 29% 31% 40%0 42%o0 28% 35%

Not very interested 1) 95 52 43 12 10 24 13 12 25 28 31 13 24 32 30 16 18
10%d 11% 8% 9% 4% 11%d 9% 10% 16%xd 9% 10% 9% 11% 14%xnp 8% 10% 7%

Not interested at ©) 138 78 60 11 20 27 32 17 31 39 44 23 31 45 43 18 31
all 14% 16% 12% 9% 9% 13% 21%xcde 14% 19%cd 12% 14% 16% 14% 20%xnop 12% 11% 13%

NET: Not interested 233 130 103 23 30 51 45 29 56 67 75 37 55 77 73 34 49
23%d 27%b 20% 18% 13% 24%d 30%d 24%d 35%xcde 21% 24% 24% 25% 34%xnop 20% 21% 20%

Don't know 5 2 3 - - 1 - - 4 1 - 2 3 1 2 1 1
* * 1% - - 1% - - 2%xd * - 1% 1% * * 1% 1%
Mean 2.02fthm  1.90 2.12a 2.14th 2.27xefg 2.04fh 181 1.92 1.78 2.03 1.97 2.05 2.04 171 2.07m 2.18m 2.11m

h
Standard Deviation 1.02 1.04 0.99 0.91 0.90 1.02 111 0.99 1.12 0.97 1.01 1.09 1.06 1.06 0.96 1.02 1.01
Standard Error 0.03 0.05 0.04 0.10 0.06 0.07 0.08 0.08 0.08 0.05 0.06 0.11 0.07 0.06 0.05 0.09 0.06

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elf/g/h - x/ilj/k/l - x/m/n/o/p
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q8 How interested would you be in a service that does the following?
-Helps you save water

Absolutes/col percents 20 Dec 2013

Base: All respondents

Q2 Concerned

View of Mayor about Climate
Working Status Ethnicity London Location (Q1) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner  Outer  Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed Asian Black  /other London London -fied -fied -ned cerned happening naturally made made
(x) (E)] (b) (c) (d) (e) ® (@ (h) (0 0] (K) 0] (m) (n) (0) (9] (@) (n

Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177

Weighted Base 1000 455 99 438 747 20** 110* 96* 13* 385 615 557 164 752 184 27 135* 669 169

NET: Interested 762 362 78 316 541 13 101 86 11 307 455 423 123 611 106 15 92 523 132
76%n 79%c  79% 72% 72% 67% 92%xd  90%xd 84% 80% 74% 76% 75% 81%xn 57% 55% 69% 78%p 78%

Very interested 3) 388 167 35 184 232 8 71 66 5 161 227 204 68 318 51 7 49 257 75
39%dn 37% 35% 42% 31% 41% 64%xd  69%xd 41% 42% 37% 37% 41% 42%n 28% 27% 36% 38% 44%

Somewhat interested ) 374 195 43 132 310 5 30 20 6 146 228 219 56 293 55 8 43 266 57
37%cfg 43%c  43%c  30% 41%fg  26% 27% 21% 43% 38% 37% 39% 34% 39%n 30% 28% 32% 40% 34%

Not very interested 1) 95 37 9 48 81 4 3 5 1 41 54 52 19 51 38 6 14 60 15
10%f 8% 10% 11% 11%f 20% 2% 5% 8% 11% 9% 9% 12% 7% 21%xm  24% 11% 9% 9%

Not interested at 0) 138 57 12 69 121 1 7 5 1 36 102 80 20 86 40 6 27 83 22
all 14%fgi  12% 12% 16% 16%fg 7% 6% 5% 8% 9% 17%i 14% 12% 11% 22%xm  21% 20%q 12% 13%

NET: Not interested 233 93 21 117 202 5 9 10 2 77 156 132 40 137 78 12 41 143 36
23%fgm 21% 21% 27% 27%fg  27% 8% 10% 16% 20% 25% 24% 24% 18% 43%xm  45% 31%q 21% 22%

Don't know 5 - - 5 4 1 - - - 1 4 3 1 4 - - 1 3 1
* - - 1%a * 6% - - - * 1% * * 1% - - 1% * 1%

Mean 2.02dn 2.04 2.02 2.00 1.88 2.08 2.50xd  2.54xd 2.17 2.12j 1.95 1.99 2.05 2.13xn  1.63 1.61 1.85 2.05 2.10

Standard Deviation 1.02 0.97 0.97 1.08 1.03 0.99 0.81 0.82 0.92 0.94 1.06 1.02 1.02 0.97 1.11 1.11 1.13 0.99 1.02

Standard Error 0.03 0.05 0.08 0.05 0.04 0.20 0.07 0.08 0.17 0.05 0.04 0.04 0.08 0.04 0.08 0.22 0.10 0.04 0.08

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Q9 How important do you think each of the following are in terms of adapting to the effects of climate change for London?

-Summary

Base: All respondents

Unweighted Base
Weighted Base
NET: Important

Very important

Quite important

Neither/ nor

Quite unimportant

Very unimportant

NET: Unimportant

Don't know

Mean

Standard Deviation
Standard Error

(+2)

(+2)

©)

ICM

Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q9 Summary
Reducing heat-
wave risks by
increasing
green space for
cooling and
Managing flood making sure
risk in homes Managing that new
and communities  drought risk by buildings are
by raising making homes designed to
flood defences and communities withstand
and improving more water higher
drainage efficient temperatures
1000 1000 1000
1000 1000 1000
867 904 823
87% 90% 82%
426 502 420
43% 50% 42%
441 402 403
44% 40% 40%
70 46 63
7% 5% 6%
44 36 58
4% 4% 6%
14 14 47
1% 1% 5%
57 50 105
6% 5% 10%
5 1 9
1% * 1%
1.23 1.34 1.10
0.86 0.84 1.07
0.03 0.03 0.03
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q9 How important do you think each of the following are in terms of adapting to the effects of climate change for London?
-Managing flood risk in homes and communities by raising flood defences and improving drainage

Base: All respondents
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Absolutes/col percents 20 Dec 2013

Gender Age Social Class Tenure
Own with
Own out- mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
() (E)] (b) () (d) (e) (0] (@) (h) 0] 0] (K) 0] (m) (n) (0) (9]
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
NET: Important 867 406 461 99 190 182 131 116 150 277 265 125 200 203 321 142 201
87%c 85% 89% 76% 83% 86% 87% 97%xcdef 94%xcdef 86% 85% 84% 91% 91%p 86% 88% 83%
Very important (+2) 426 179 247 36 86 95 65 64 80 120 113 80 113 90 141 93 102
43%c 37% 47%a 28% 37% 45%c 43%c 53%xcd 50%cd 38% 36% 53%ij 51%xij 41% 38% 57%xmnp 42%
Quite important (+2) 441 227 214 63 104 87 66 52 70 156 152 46 87 113 181 49 99
44%ko 47% 41% 48% 45% 41% 44% 43% 44% 49%KI 49%k 30% 40% 51%o0p 48%0 30% 41%
Neither/ nor 0) 70 34 36 13 23 16 13 2 2 22 17 17 15 9 29 15 17
7%gh % 7% 10%gh  10%gh 8%gh 9%gh 2% 1% % 5% 11% % 4% 8% 9% %
Quite unimportant (-1) 44 26 17 13 12 7 5 2 5 16 19 6 3 4 19 4 16
4% 5% 3% 10%xgh 5% 3% 3% 2% 3% 5%l 6%l 4% 2% 2% 5% 3% 7%m
Very unimportant (-2) 14 11 2 5 3 5 * - 1 4 7 3 1 3 3 1 7
1% 2%b * 4% 1% 2% * - 1% 1% 2% 2% * 1% 1% 1% 3%
NET: Unimportant 57 38 20 17 15 12 5 2 6 19 25 8 4 7 22 5 23
6%l 8%b 4% 13%xfgh 6% 6% 3% 2% 4% 6%l 8%l 5% 2% 3% 6% 3% 9%xmo
Don't know 5 2 4 1 2 - 1 - 2 2 3 - 1 3 1 - 2
1% * 1% 1% 1% - 1% - 1% 1% 1% - * 1% * - 1%
Mean 1.23c 1.12 1.33xa 0.87 1.13 1.23c 1.27¢c 1.49xcde 1.42xcde 1.18 1.13 1.29 1.40xij 1.29 1.17 141xnp 1.13
f
Standard Deviation 0.86 0.93 0.78 1.04 0.89 0.91 0.78 0.62 0.73 0.85 0.92 0.93 0.72 0.76 0.84 0.81 1.01
Standard Error 0.03 0.04 0.03 0.11 0.06 0.06 0.06 0.05 0.05 0.04 0.06 0.09 0.05 0.04 0.05 0.07 0.06

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q9 How important do you think each of the following are in terms of adapting to the effects of climate change for London?
-Managing flood risk in homes and communities by raising flood defences and improving drainage

Absolutes/col percents 20 Dec 2013

Base: All respondents

Q2 Concerned

View of Mayor about Climate

Working Status Ethnicity London Location (01) Change 04 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner Outer Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working  White  Mixed  Asian Black / other London London -fied -fied -ned cerned happening naturally made made
(x) (a) (b) (@] (d) (e) ® @ (h) () ()] (k) 0 (m) (n) (0) (p) (@ (n
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27** 135* 669 169
NET: Important 867 377 84 402 637 14 101 93 11 325 542 494 145 667 150 21 114 582 150
87% 83% 85% 92%xab 85% 72% 91% 97%xd  86% 85% 88% 89% 89% 89%n  82% 76% 85% 87% 89%
Very important (+2) 426 164 45 216 299 7 56 53 7 157 269 242 83 350 52 9 52 284 81
43%an  36% 46% 49%xa  40% 35% 51%d 55%xd  53% 41% 44% 43% 51% 47%n  28% 33% 39% 42% 48%
Quite important (+2) 441 213 39 186 338 7 44 40 4 168 273 252 62 318 98 12 62 298 69
44% 47% 40% 42% 45% 37% 40% 42% 33% 44% 44% 45% 38% 42% 53%m 43% 46% 45% 41%
Neither/ nor 0) 70 40 8 18 56 4 6 2 1 30 40 41 5 46 15 4 11 49 7
7% 9%c 8% 4% 8%g  20% 5% 2% 8% 8% 7% 7% 3% 6% 8% 14% 8% 7% 4%
Quite unimportant (1) 44 27 3 13 37 1 3 1 * 21 22 16 10 24 16 1 8 26 8
4% 6% 3% 3% 5% 4% 3% 1% 2% 6% 4% 3% 6% 3% 9%xm 3% 6% 4% 5%
Very unimportant (-2) 14 10 1 3 13 1 - - - 6 8 6 2 11 2 2 1 7 4
1% 2% 1% 1% 2% 4% - - - 1% 1% 1% 1% 1% 1% 7% 1% 1% 2%
NET: Unimportant 57 37 4 16 50 2 3 1 * 27 30 22 12 35 17 3 9 34 12
6% 8%c 4% 4% 7%g 9% 3% 1% 2% 7% 5% 4% 7% 5% 10%m 10% 6% 5% 7%
Don't know 5 2 2 2 4 - 1 - 1 3 3 1 2 4 1 - 1 5 -
1% * 2%xac  * 1% - 1% - 4% 1% * * 1% 1% 1% - 1% 1% -
Mean 1.23an 1.09 1.29 1.37xa 1.18 0.94 1.41d 1.50xd 1.42 1.18 1.26 1.27 1.32 1.30n  1.00 0.91 1.18 1.24 1.28
Standard Deviation 0.86 0.93 0.83 0.76 0.89 1.08 0.72 0.61 0.78 0.90 0.84 0.80 0.89 0.84 0.90 1.12 0.86 0.84 0.92
Standard Error 0.03 0.05 0.07 0.04 0.03 0.21 0.07 0.06 0.15 0.05 0.03 0.03 0.07 0.03 0.07 0.22 0.08 0.03 0.07

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 12th - 19th May 2010

Q9 How important do you think each of the following are in terms of adapting to the effects of climate change for London?
-Managing drought risk by making homes and communities more water efficient (storing rain water, maintaining water pipes, fitting water saving devices in homes)

Base: All respondents
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Absolutes/col percents 20 Dec 2013

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (a) (b) (c) (d) (e) (0] (@ (h) (0] 0] (k) (0] (m) (n) (0) (p)
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
NET: Important 904 418 486 114 207 191 141 111 141 286 283 132 202 196 338 153 217
90% 87% 93%a 88% 90% 91% 94% 92% 88% 89% 91% 88% 92% 88% 91% 94% 90%
Very important (+2) 502 225 277 55 122 112 80 60 73 153 148 75 125 92 183 106 122
50%m 47% 53% 42% 53% 53% 53% 50% 45% 48% 48% 50% 57% 41% 49% 65%xmnp 50%m
Quite important (+2) 402 193 209 59 85 78 61 50 69 132 135 57 7 104 156 a7 95
40%0 40% 40% 45% 37% 37% 40% 42% 43% 41% 44% 38% 35% 47%0 42%0 29% 39%
Neither/ nor 0) 46 28 18 6 14 9 7 6 5 18 9 11 8 9 22 5 10
5% 6% 3% 4% 6% 4% 4% 5% 3% 6% 3% 7% 4% 4% 6% 3% 4%
Quite unimportant (-1) 36 23 13 10 5 6 2 2 10 10 11 7 8 11 10 1 13
4% 5% 2% 8%df 2% 3% 1% 2% 6%f 3% 4% 4% 4% 5% 3% 1% 6%0
Very unimportant (-2) 14 11 3 - 4 4 1 1 3 6 6 - 2 6 4 3 2
1% 2%b 1% - 2% 2% * 1% 2% 2% 2% - 1% 2% 1% 2% 1%
NET: Unimportant 50 34 16 10 10 11 3 3 13 16 17 7 10 16 14 4 15
5% 7%b 3% 8%f 4% 5% 2% 3% 8%f 5% 6% 4% 4% 7% 4% 3% 6%
Don't know 1 - 1 - - - - - 1 - 1 - - 1 - - -
* - * - - - - - 1% - * - - * - - -
Mean 1.34m 1.25 1.43a 1.22 1.37 1.37 1.45ch 1.38 1.25 1.30 1.32 1.34 1.43 1.20 1.35 1.55xmnp 1.33
Standard Deviation 0.84 0.93 0.73 0.86 0.85 0.87 0.68 0.76 0.92 0.86 0.85 0.80 0.80 0.91 0.79 0.76 0.86
Standard Error 0.03 0.04 0.03 0.09 0.06 0.06 0.05 0.07 0.07 0.04 0.05 0.08 0.06 0.05 0.04 0.07 0.05

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q9 How important do you think each of the following are in terms of adapting to the effects of climate change for London?
-Managing drought risk by making homes and communities more water efficient (storing rain water, maintaining water pipes, fitting water saving devices in homes)

Absolutes/col percents 20 Dec 2013

Base: All respondents

Q2 Concerned

View of Mayor about Climate
Working Status Ethnicity London Location (01) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening

Not Chinese Inner  Outer Satis satis Concer Uncon- Not - and man- - man-

Total FT PT working White  Mixed Asian Black / other London London -fied -fied -ned cerned happening naturally made made

(x) (@ (b) (c) (d) (e) ® (@) (h) 0] [0) (K) 0] (m) (n) (0) () (@) (n

Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177

Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27 135* 669 169

NET: Important 904 403 93 400 665 18 103 94 12 350 554 508 150 712 137 16 114 618 155
90%n 89% 94% 91% 89% 88% 94% 98%xd  93% 91% 90% 91% 91% 95%xn  75% 59% 85% 92%p 92%

Very important (+2) 502 204 56 241 348 9 69 63 8 198 304 277 86 416 64 10 56 338 98

50%n 45% 56%a 55%a 47% 43% 63%xd  65%xd 57% 52% 49% 50% 53% 55%n 35% 38% 42% 50% 58%p

Quite important (+2) 402 199 38 159 317 9 35 31 5 151 250 231 63 296 73 6 58 280 58
40% 44%c  38% 36% 42%f 45% 31% 32% 35% 39% 41% 41% 39% 39% 40% 21% 43% 42% 34%

Neither/ nor 0) 46 27 3 16 38 1 3 2 * 16 29 20 7 18 21 8 8 23 6
5%m 6% 3% 4% 5% 4% 3% 2% 4% 4% 5% 4% 4% 2% 11%xm  30% 6% 3% 4%

Quite unimportant ~ (-1) 36 18 2 15 31 - 3 - * 13 22 24 5 16 18 2 10 20 4
4% 4% 2% 3% 4% - 3% - 4% 3% 4% 4% 3% 2% 10%xm 8% 7%q 3% 2%

Very unimportant (-2) 14 7 1 5 12 2 - - - 5 9 5 2 6 8 1 3 7 3
1% 2% 1% 1% 2% 8% - - - 1% 1% 1% 1% 1% 4%xm 3% 2% 1% 2%

NET: Unimportant 50 25 3 20 43 2 3 - * 18 31 29 7 21 26 3 13 27 7
5%gm 6% 3% 5% 6%g 8% 3% - 4% 5% 5% 5% 4% 3% 14%xm  11% 9%q 4% 4%

Don't know 1 - - 1 1 - - - - - 1 - - 1 - - - 1 -

* - - * * - - - - - * - - * - - - * -
Mean 1.34np 1.26 1.46a 1.41a 1.29 1.14 1.53xd 1.63xd 1.46 1.36 1.33 1.35 1.38 1.47xn  0.92 0.81 1.15 1.38p 1.44p

Standard Deviation 0.84 0.86 0.75 0.82 0.86 1.12 0.71 0.53 0.77 0.83 0.84 0.81 0.81 0.71 1.11 1.15 0.97 0.78 0.84

Standard Error 0.03 0.04 0.06 0.04 0.03 0.22 0.06 0.05 0.14 0.04 0.03 0.04 0.06 0.03 0.08 0.22 0.08 0.03 0.06

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Base: All respondents

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 12th - 19th May 2010

Q9 How important do you think each of the following are in terms of adapting to the effects of climate change for London?
-Reducing heat-wave risks by increasing green space for cooling and making sure that new buildings are designed to withstand higher temperatures
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Absolutes/col percents 20 Dec 2013

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE right -gage rent Other
(x) (@ (b) () (d) (e) 0] (@ (h) 0] () (K) (0] (m) (n) (0) (p)
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
NET: Important 823 374 449 100 191 173 126 92 141 258 253 119 193 174 303 149 198
82% 78% 86%a 7% 83% 82% 84% 7% 88%cg  81% 82% 80% 88%i 78% 81% 92%xmnp 82%
Very important (+2) 420 179 241 36 93 105 61 53 72 128 123 57 112 83 146 97 94
42%c 37% 46%a 28% 40% 50%c 41% 44%c 45%¢c 40% 40% 38% 51%xij 37% 39% 60%xmnp 39%
Quite important (+2) 403 195 208 64 98 68 65 40 68 130 130 63 81 91 158 51 103
40%e 41% 40% 49%eg 43% 32% 43%e 33% 43%e 41% 42% 42% 37% 41% 42% 32% 43%
Neither/ nor ©) 63 33 30 5 13 17 12 12 4 28 16 9 10 18 25 8 12
6% 7% 6% 4% 6% 8%h 8%h 10%h 3% 9% 5% 6% 5% 8% 7% 5% 5%
Quite unimportant (-1) 58 36 23 10 12 13 8 9 8 22 15 14 7 19 24 3 12
6% 7% 4% 7% 5% 6% 5% 7% 5% % 5% 10%l 3% 9%o0 6% 2% 5%
Very unimportant (-2) 47 34 13 15 13 7 1 4 5 12 22 6 7 7 21 1 17
5%fo 7%b 3% 12%xefgh  6%f 3% 1% 3% 3% 4% 7% 4% 3% 3% 6%0 * 7%0
NET: Unimportant 105 69 36 25 25 20 9 13 13 34 36 20 14 27 45 4 29
10%bo 14%b 7% 19%xefh 11% 9% 6% 11% 8% 11% 12% 14% 7% 12%0 12%0 3% 12%0
Don't know 9 4 5 * 1 1 2 3 2 * 5 1 2 4 - 1 3
1% 1% 1% * * * 1% 2% 1% * 1% 1% 1% 2%n - 1% 1%
Mean 1.10ac 0.95 1.25xa 0.74 1.07c 1.20c 1.20c 1.10 1.24c 1.06 1.04 1.01 1.30xijjk 1.02 1.02 1.50xmnp 1.03
Standard Deviation 1.07 1.17 0.93 1.27 1.09 1.05 0.87 1.08 0.96 1.05 1.14 1.09 0.95 1.06 1.11 0.73 1.14
Standard Error 0.03 0.06 0.04 0.14 0.08 0.07 0.07 0.09 0.07 0.05 0.07 0.11 0.07 0.06 0.06 0.06 0.07

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q9 How important do you think each of the following are in terms of adapting to the effects of climate change for London?
-Reducing heat-wave risks by increasing green space for cooling and making sure that new buildings are designed to withstand higher temperatures

Absolutes/col percents 20 Dec 2013

Base: All respondents

Q2 Concerned

View of Mayor about Climate
Working Status Ethnicity London Location (01) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner Outer Satis satis Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed Asian Black / other London London -fied -fied -ned cerned happening naturally made made
(x) (@ (b) (c) (d) (e) ® (@) (h) 0] [0) (K) 0] (m) (n) (0) () (@) (n
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27 135* 669 169
NET: Important 823 358 85 373 593 18 100 89 12 323 500 459 137 656 123 18 102 561 143
82%n 79% 86% 85%a  79% 91% 91%xd  93%xd  88% 84% 81% 82% 84% 87%xn  67% 65% 76% 84% 85%
Very important (+2) 420 174 43 201 278 9 63 61 4 175 245 234 76 357 54 10 55 274 81
42%n 38% 43% 46%a  37% 43% 57%xd  63%xd 32% 45% 40% 42% 47% 47%xn  29% 37% 41% 41% 48%
Quite important (+2) 403 185 42 171 315 10 37 29 7 149 254 225 61 299 69 8 47 286 62
40% 41% 43% 39% 42%g  48% 34% 30% 56% 39% 41% 40% 37% 40% 37% 28% 35% 43% 37%
Neither/ nor 0) 63 38 5 19 54 1 5 2 - 28 35 39 9 38 14 4 7 44 8
6% 8%c 5% 4% 7% 5% 4% 2% - 7% 6% 7% 6% 5% 8% 14% 5% 7% 5%
Quite unimportant ~ (-1) 58 31 7 20 51 - 4 2 1 20 39 29 11 33 20 5 10 33 10
6% 7% 7% 5% 7% - 3% 2% 4% 5% 6% 5% 7% 4% 11%xm  19% 7% 5% 6%
Very unimportant (-2) 47 25 1 21 42 1 2 1 1 13 34 26 4 18 25 * 16 24 6
5%m 5%b 1% 5% 6% 4% 2% 1% 5% 3% 6% 5% 2% 2% 14%xm 2% 12%xqr 4% 4%
NET: Unimportant 105 56 8 41 93 1 5 3 1 32 73 55 15 51 45 6 25 58 16
10%gm 12% 8% 9% 12%fg 4% 5% 3% 10% 8% 12% 10% 9% 7% 24%xm  21% 19%xqr 9% 10%
Don't know 9 3 1 5 7 - - 1 * 1 8 4 2 7 2 - * 7 2
1% 1% 1% 1% 1% - - 1% 3% * 1% 1% 1% 1% 1% - * 1% 1%
Mean 1.10np 1.00 1.22 1.18a  1.00 1.27 1.42xd 1.53xd 1.07 1.18 1.05 1.10 1.21 1.27xn  0.59 0.79 0.86 1.14p 1.21p
Standard Deviation 1.07 1.11 0.91 1.05 1.11 0.88 0.85 0.76 1.03 1.00 1.10 1.06 0.99 0.92 1.38 1.21 1.34 1.00 1.03
Standard Error 0.03 0.06 0.07 0.05 0.04 0.17 0.08 0.07 0.20 0.05 0.04 0.05 0.07 0.03 0.10 0.24 0.12 0.04 0.08

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q10 What would you say are the main things that might stop you from adapting your home to reduce the risk of the impacts of flooding, heat-waves or drought?

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (a) [(9)] (@] (d) (e) (0] (@ (h) () 0] (9] 0] (m) (n) (0) (p)
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
Cost 839 394 445 120 193 183 134 94 115 274 267 118 180 174 333 137 195
84%hm 82% 86% 92%gh  84%h 87%gh  89%gh  78% 72% 86% 86% 79% 82% 78% 89%xmp 85% 80%
Lack of information 517 220 298 66 131 111 80 62 67 161 164 79 114 89 201 94 133
about what | can do 52%hm 46% 57%a 51% 57%h 53%h 54%h 52% 42% 50% 53% 52% 52% 40% 54%m 58%m 55%m
Time 466 232 234 69 121 109 67 54 46 137 153 78 98 7 185 77 127
47%hm  48% 45% 53%h 53%h 52%h 44%h 45%h 29% 43% 49% 52% 44% 35% 50%m 48%m 52%m
Impact on your 394 189 205 53 102 74 60 51 54 115 110 65 104 79 145 73 97
lifestyle 39% 39% 39% 41% 44%h 35% 40% 42% 34% 36% 36% 43% 47%ij 36% 39% 45% 40%
| don't consider myself 325 174 151 34 67 67 51 37 68 101 91 47 86 83 109 59 74
to be at risk 32% 36%b 29% 26% 29% 32% 34% 31% 43%xcde 32% 29% 31% 39%j 37% 29% 37% 30%
| don't believe in 92 53 39 14 12 16 11 14 26 26 21 18 28 26 24 24 18
climate change 9% 11% 8% 11% 5% 8% % 12%d 16%xdef 8% 7% 12% 13%j 12%n 7% 15%np 7%
Live in a rented 18 7 11 2 9 1 2 2 3 7 7 2 3 1 2 2 13
property/don't own 2% 1% 2% 2% 4%e * 1% 1% 2% 2% 2% 1% 1% * 1% 1% 6%xmn
property
Restrictions/planning 7 2 5 - 2 2 - 2 1 4 1 - 2 2 2 - 3
permission needed 1% * 1% - 1% 1% - 2% 1% 1% * - 1% 1% 1% - 1%
Other 9 2 7 - * 3 2 2 2 3 2 3 1 5 2 - 2
1% * 1% - * 1% 1% 2% 1% 1% 1% 2% * 2% 1% - 1%
Nothing/ Don't know 31 16 15 5 3 3 7 4 10 8 6 7 10 11 6 6 8
3% 3% 3% 4% 1% 1% 5% 3% 6%de 2% 2% 5% 5% 5%n 2% 4% 3%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p

*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q10 What would you say are the main things that might stop you from adapting your home to reduce the risk of the impacts of flooding, heat-waves or drought?

Base: All respondents

Q2 Concerned

View of Mayor about Climate
Working Status Ethnicity London Location (Q1) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese  Inner Outer Satis satis Concer  Uncon- Not - and man- - man-
Total FT PT working ~ White Mixed Asian Black / other London London -fied -fied -ned cerned happening naturally made made
(x) (a) (b) (© (d) (e) (U] @ (h) () ()] (9] 0] (m) (n) (0) (p) (@) ()
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27 135* 669 169
Cost 839 389 86 356 615 20 95 86 12 321 518 462 136 646 144 23 90 585 140
84%p  85% 87% 81% 82% 100% 86% 89% 94% 83% 84% 83% 83% 86%n 78% 86% 67% 87%p 83%p
Lack of information 517 226 61 228 346 12 81 62 9 198 319 291 94 417 69 6 62 353 96
about what | can do 52%dn  50% 62%xa  52% 46% 62% 73%xd  65%xd  70% 52% 52% 52% 57% 55%n 38% 24% 46% 53% 57%
Time 466 234 50 179 315 13 70 55 8 176 289 260 69 357 78 8 58 324 76
47% 51%c 50% 41% 42% 64% 63%xd  57%d 60% 46% 47% 47% 42% 48% 43% 30% 43% 48% 45%
Impact on your 394 168 43 181 254 7 71 52 7 157 237 234 53 298 72 9 45 268 71
lifestyle 39%d  37% 44% 41% 34% 34% 64%xd  55%xd  54% 41% 39% 42%l| 33% 40% 39% 35% 34% 40% 42%
| don't consider myself 325 149 20 155 237 7 41 30 4 107 218 191 43 226 78 14 50 211 50
to be at risk 32%b  33%b 20% 35%b 32% 37% 37% 32% 32% 28% 35%i 34% 26% 30% 42%xm 52% 37% 32% 30%
| don't believe in 92 34 3 54 69 3 7 10 1 32 61 59 15 30 51 16 40 29 7
climate change 9%bmqg 8% 3% 12%ab 9% 15% 6% 11% 8% 8% 10% 11% 9% 4% 28%xm 60% 29%xqr 4% 4%
Live in a rented 18 12 1 5 14 - - 4 * 10 8 11 2 14 4 1 1 12 5
property/don't own 2% 3% 2% 1% 2% - - 4% 4% 3% 1% 2% 1% 2% 2% 3% 1% 2% 3%
property
Restrictions/planning 7 5 - 3 7 - 1 - - 3 4 3 2 5 2 - 2 4 2
permission needed 1% 1% - 1% 1% - * - - 1% 1% 1% 1% 1% 1% - 1% 1% 1%
Other 9 4 1 4 7 - * 2 * 2 7 3 3 8 1 - 2 6 1
1% 1% 1% 1% 1% - * 2% 3% 1% 1% 1% 2% 1% 1% - 2% 1% 1%
Nothing/ Don't know 31 13 2 17 29 - - 2 - 12 19 21 9 20 9 2 9 12 9
3% 3% 2% 4% 4% - - 2% - 3% 3% 4% 5% 3% 5% 7% 7%q 2% 5%q

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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-Summary

Base: All respondents

Unweighted Base
Weighted Base

NET: Have done/ would
be prepared to do

Have done it/do it
already

Would be prepared to do
it

Would not be prepared
todoit

Don't know

ICM

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 12th - 19th May 2010

Q11 Summary

Be conscious of

Get a water
butt to capture

Sign up to the
Environment
Agency's Free

water use - Install water rainwater for Floodline Open windows on
turning off saving outdoor use, or ~ Warning Direct Close my hot days on
taps when appliances such use water service so | curtains or both sides of
brushing your as water permeable get a warning blinds on sunny  my home to get
teeth, take a efficient materials for if my property days when out air flowing
shower instead dishwashers and patios and could be of the house to through for
of a bath etc dual flush loos parking areas flooded keep rooms cool cooling
1000 1000 1000 1000 1000 1000
1000 1000 1000 1000 1000 1000
978 873 786 600 888 959
98% 87% 79% 60% 89% 96%
900 444 287 62 615 862
90% 44% 29% 6% 62% 86%
78 429 499 538 273 96
8% 43% 50% 54% 27% 10%
19 115 184 373 107 39
2% 11% 18% 37% 11% 4%
3 13 30 27 5 2

*

GOVT & SOCIAL

1%

3%

3%

*

*

Prepared for the Greater London Authority by ICM Research

Absolutes/col percents 20 Dec 2013
Q11 For each of the following please tell me whether you have done it/do it already, would be prepared to do it or would not be prepared to do it.
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q11 For each of the following please tell me whether you have done it/do it already, would be prepared to do it or would not be prepared to do it.
-Be conscious of water use - turning off taps when brushing your teeth, take a shower instead of a bath etc

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (a) (b) (c) (d) (e) ® @ (h) () ()] (k) 0 (m) (n) (0) (p)
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
NET: Have done/ would 978 469 509 127 228 208 148 114 153 319 306 149 204 217 368 156 237
be prepared to do 98%l 98% 98% 98% 99%g 99%g 99% 95% 96% 100%x| 99%l 99%l 93% 97% 98% 96% 98%
Have done it/do it 900 433 467 117 210 190 136 103 144 299 277 132 191 207 344 137 213
already 90% 90% 90% 90% 91% 90% 91% 86% 90% 93%l 89% 88% 87% 93%0 92%0 84% 88%
Would be prepared to do 78 35 42 10 18 18 12 11 9 20 29 16 13 10 24 19 24
it 8% 7% 8% 8% 8% 9% 8% 9% 5% 6% 9% 11% 6% 5% 7% 12%m 10%m
Would not be prepared 19 10 9 3 2 2 2 4 6 * 4 1 14 6 5 4 4
todoit 2%i 2% 2% 2% 1% 1% 1% 3% 4% * 1% 1% 6%xijk 3% 1% 3% 2%
Don't know 3 1 2 - - - - 2 1 1 - - 2 - 1 1 1
* * * - - - - 2%x * * - - 1% - * 1% *

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p
*small base

ICM

Prepared for the Greater London Authority by ICM Research

GOVT & SOCIAL




Page 49

Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q11 For each of the following please tell me whether you have done it/do it already, would be prepared to do it or would not be prepared to do it.
-Be conscious of water use - turning off taps when brushing your teeth, take a shower instead of a bath etc

Base: All respondents

Q2 Concerned
View of Mayor about Climate
Working Status Ethnicity London Location (01) Change 04 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner  Outer  Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (@ (b) (c) (d) (e) ® (@ (h) (M 0] (K) 0] (m) (n) (0) (p) (@) (n

Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20*  110* 96* 13* 385 615 557 164 752 184 27** 135* 669 169
NET: Have done/ would 978 449 99 422 729 19 110 93 13 376 602 540 162 743 174 23 124 664 167
be prepared to do 98%p 99%c 100% 96% 98% 94%  100% 97% 95% 98% 98% 97% 99% 99%n  95% 87% 92% 99%p 99%p
Have done it/do it 900 414 90 389 677 16 100 84 10 345 555 493 155 694 155 18 113 617 151
already 90% 91% 90% 89% 91% 80% 91% 87% 78% 90% 90% 89% 95%k  92%n  84% 68% 84% 92%p 90%
Would be prepared to do 78 35 9 33 52 3 10 9 2 30 47 47 7 49 19 5 10 47 16
it 8% 8% 9% 8% 7% 15% 9% 10% 17% 8% 8% 8% 4% 7% 10% 19% 8% 7% 9%
Would not be prepared 19 5 * 14 14 1 - 3 1 8 11 14 1 7 9 4 9 4 2
to do it 2% 1% * 3% 2% 6% - 3% 5% 2% 2% 3% 1% 1% 5%m 13% 7%xqr 1% 1%
Don't know 3 1 - 2 3 - - - - 1 2 3 - 1 1 - 2 1 -

* * - * * - - - - * * 1% - * 1% - 1% * -

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q11 For each of the following please tell me whether you have done it/do it already, would be prepared to do it or would not be prepared to do it.
-Install water saving appliances such as water efficient dishwashers and dual flush loos

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out- mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE right -gage rent Other
(x) (a) (b) (c) (d) (e) 0 (@ (h) (0] (0] (k) 0] (m) (n) (0) (p)
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
NET: Have done/ would 873 417 456 108 209 193 138 102 123 285 276 138 174 187 350 126 210
be prepared to do 87%hlo  87% 88% 83% 91%h 92%h 92%h 85% 7% 89%l 89%l 92%l 79% 84% 94%xmop 78% 87%0
Have done it/do it 444 219 225 35 64 119 79 57 88 140 139 66 99 110 203 49 82
already 44%cdop 46% 43% 27% 28% 57%xcd  53%cd 48%cd 55%xcd  44% 45% 44% 45% 50%o0p  54%xop 30% 34%
Would be prepared to do 429 198 231 73 144 73 59 45 34 145 137 72 75 76 147 77 129
it 43%ehlm 41% 44% 56%xefgh 63%xefgh 35%h 39%h 38%h 21% 45% 44%| 48%l 34% 34% 39% 48%m 53%xmn
Would not be prepared 115 59 56 22 18 16 11 16 31 33 32 11 39 32 23 32 28
todoit 11%n 12% 11% 17%def 8% 8% % 14% 19%xdef 10% 10% 7% 18%xijk  14%n 6% 20%xn 12%n
Don't know 13 5 8 - 4 1 1 1 6 2 2 1 8 4 1 4 4
1% 1% 2% - 2% 1% 1% 1% 4%xe 1% 1% 1% 3%xij 2%n * 2%n 2%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p
*small base

ICM
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CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q11 For each of the following please tell me whether you have done it/do it already, would be prepared to do it or would not be prepared to do it.
-Install water saving appliances such as water efficient dishwashers and dual flush loos

Base: All respondents

Q2 Concerned
View of Mayor about Climate

Working Status Ethnicity London Location (01) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner Outer Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (@) (b) (@] (d) (e) ® @ (h) () 0] (k) 0 (m) (n) (0) (p) (@ 0]
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27** 135* 669 169
NET: Have done/ would 873 418 92 356 652 17 103 76 12 345 527 490 143 692 134 15 105 603 150
be prepared to do 87%cgnp92%xc  93%cC 81% 87%g 87% 93%g 79% 94% 90% 86% 88% 87% 92%xn  73% 56% 78% 90%p 89%p
Have done it/do it 444 205 48 185 338 8 48 35 6 165 278 264 81 348 77 15 63 287 79
already 44% 45% 48% 42% 45% 41% 43% 36% 45% 43% 45% 47% 49% 46% 42% 54% 47% 43% 47%
Would be prepared to do 429 213 44 171 314 9 55 41 7 180 249 225 62 344 57 1 41 316 71
it 43%np 47%c  44% 39% 42% 45% 50% 43% 49% 47% 40% 40% 38% 46%n  31% 2% 31% 47%p 42%
Would not be prepared 115 37 6 71 87 2 5 19 1 37 77 59 21 52 46 11 25 61 17
todoit 11%fm 8% 6% 16%xab 12%f 8% 4% 20%xdf 6% 10% 13% 10% 13% 7% 25%xm  40% 19%xq 9% 10%
Don't know 13 1 1 11 8 1 2 2 - 2 11 9 - 8 4 1 5 5 2
1% * 1% 3%a 1% 6% 2% 2% - 1% 2% 2% - 1% 2% 4% 4%q 1% 1%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

-Get a water butt to capture rainwater for outdoor use, or use water permeable materials for patios and parking areas

Base: All respondents

Page 52

Absolutes/col percents 20 Dec 2013
Q11 For each of the following please tell me whether you have done it/do it already, would be prepared to do it or would not be prepared to do it.

Gender Age Social Class Tenure
Own with
Own out- mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE right -gage rent Other
() (@ (b) (c) (d) (e) () (@ (h) (0 0] (K) 0] (m) (n) (0) (p)

Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
NET: Have done/ would 786 365 421 88 182 176 131 92 118 274 254 102 155 175 318 103 190
be prepared to do 79%cklo  76% 81% 67% 79% 84%ch 87%xcgh 77% 74% 86%xKI 82%KI 68% 71% 79%0 85%xop 64% 78%0
Have done it/do it 287 123 164 13 32 73 55 41 73 90 90 47 60 103 118 28 38
already 29%cdop 26% 32% 10% 14% 35%cd 37%cd 35%cd  46%xcde 28% 29% 32% 27% 46%xnop 32%op  17% 16%
Would be prepared to do 499 242 257 75 150 103 76 51 45 185 164 55 95 72 200 75 152
it 50%hkm 50% 49% 58%h 65%xefgh 49%h 51%h 42%h 28% 58%xKkI 53%k 37% 43% 33% 54%m 46%m 63%xmno
Would not be prepared 184 96 88 41 37 29 18 25 34 42 45 42 55 42 49 51 43
todoit 18%in 20% 17% 32%xdef 16% 14% 12% 21%f 21%f 13% 14% 28%xij 25%xij 19% 13% 31%xmnp 18%
Don't know 30 19 11 1 12 5 1 2 8 4 11 6 10 5 7 8 10

3% 4% 2% 1% 5%f 3% 1% 2% 5%f 1% 4% 4% 4%i

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p
*small base

ICM
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q11 For each of the following please tell me whether you have done it/do it already, would be prepared to do it or would not be prepared to do it.
-Get a water butt to capture rainwater for outdoor use, or use water permeable materials for patios and parking areas

Base: All respondents

Q2 Concerned
View of Mayor about Climate

Working Status Ethnicity London Location (01) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner Outer Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (@) (b) (@] (@) (e) ® (@ (h) () 0] (k) (0] (m) (n) (0) (p) (@ (n
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27** 135* 669 169
NET: Have done/ would 786 365 87 331 599 12 88 66 11 289 497 438 132 635 110 8 88 555 135
be prepared to do 79%gnp 80% 87%xc  76% 80%g  59% 80% 68% 83% 75% 81% 79% 80% 84%xn  60% 29% 65% 83%xp 80%p
Have done it/do it 287 110 35 141 242 3 24 14 2 65 222 175 43 237 35 7 33 195 52
already 29%gin  24% 35%a 32%a 32%fg 15% 22% 14% 16% 17% 36%xi  31% 26% 32%n  19% 25% 25% 29% 31%
Would be prepared to do 499 255 52 190 357 9 64 52 9 224 275 263 88 398 75 1 54 361 83
it 50%c  56%c  52% 43% 48% 45% 59%d  54% 66% 58%xj 45% 47% 54% 53%n  41% 4% 40% 54%p 49%
Would not be prepared 184 78 11 91 128 8 18 26 2 82 103 105 27 93 70 17 40 102 24
todoit 18%m  17% 11% 21%b  17% 41% 16% 27%d  17% 21% 17% 19% 17% 12% 38%xm  64% 30%xqr 15% 14%
Don't know 30 13 1 15 20 - 4 5 - 14 16 14 5 24 4 2 6 12 10
3% 3% 1% 3% 3% - 4% 5% - 4% 3% 3% 3% 3% 2% 7% 5% 2% 6%q

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q11 For each of the following please tell me whether you have done it/do it already, would be prepared to do it or would not be prepared to do it.
-Sign up to the Environment Agency's Free Floodline Warning Direct service so | get a warning if my property could be flooded

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (@ (b) (c) (d) (e) ® @ (h) () 0] (k) 0 (m) (n) (0) (p)
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
NET: Have done/ would 600 272 327 88 159 125 86 67 74 176 197 103 123 108 223 114 155
be prepared to do 60%hm 57% 63% 68%h 69%xfgh 59%h 58% 56% 46% 55% 64%i 69%il 56% 49% 60%m 70%xm  64%m
Have done it/do it 62 29 33 9 13 11 6 8 15 12 16 14 20 12 19 15 15
already 6% 6% 6% 7% 6% 5% 4% 7% 10% 4% 5% 9%i 9%i 6% 5% 9% 6%
Would be prepared to do 538 243 295 79 146 114 80 60 59 164 181 89 103 96 204 99 139
it 54%hm 51% 57% 61%h 63%xgh  54%h 54%h 50%h 37% 51% 58%l 60% 47% 43% 55%m 61%m 58%m
Would not be prepared 373 197 176 42 65 81 61 45 80 137 109 45 82 111 141 42 80
todoit 37%do  41%b 34% 32% 28% 38%d 40%d 38% 50%xcdeg 43%k 35% 30% 37% 50%xnop 38%0 26% 33%
Don't know 27 10 16 - 6 4 3 7 6 6 4 1 15 3 9 6 8
3% 2% 3% - 3% 2% 2% 6%0xC 4% 2% 1% 1% 7%xijk 2% 2% 4% 3%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q11 For each of the following please tell me whether you have done it/do it already, would be prepared to do it or would not be prepared to do it.
-Sign up to the Environment Agency's Free Floodline Warning Direct service so | get a warning if my property could be flooded

Base: All respondents

Q2 Concerned
View of Mayor about Climate

Working Status Ethnicity London Location (01) Change 04 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner Outer Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (a) (b) (@] (@) (e) 0 (@ (h) () (0] (k) 0] (m) (n) (0) (p) (@ (n
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20%* 110* 96* 13** 385 615 557 164 752 184 27** 135* 669 169
NET: Have done/ would 600 283 64 246 411 12 88 71 10 243 357 336 102 467 93 13 71 406 109
be prepared to do 60%n  62% 64% 56% 55% 62% 80%xd 74%xd 74% 63% 58% 60% 63% 62%n  51% 49% 53% 61% 65%
Have done it/do it 62 21 3 35 37 - 11 12 2 19 43 39 6 51 10 3 13 34 12
already 6% 5% 3% 8% 5% - 10%d  13%xd 12% 5% 7% 7% 4% 7% 5% 11% 9% 5% 7%
Would be prepared to do 538 263 61 211 374 12 77 59 8 224 314 297 96 416 83 10 58 372 97
it 54%p 58%c  62%c  48% 50% 62% 70%xd 61% 62% 58% 51% 53% 59% 55%n  45% 38% 43% 56%p 58%p
Would not be prepared 373 165 31 176 317 7 20 21 3 127 246 206 57 264 88 13 56 250 54
todoit 37%fg  36% 32% 40% 42%fg  33% 19% 22% 24% 33% 40% 37% 35% 35% 48%xm  47% 42% 37% 32%
Don't know 27 7 4 15 19 1 2 4 * 15 12 15 4 21 3 1 7 13 5
3% 2% 4% 4% 3% 6% 1% 5% 2% 4% 2% 3% 2% 3% 2% 4% 5%q 2% 3%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
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Absolutes/col percents 20 Dec 2013

Q11 For each of the following please tell me whether you have done it/do it already, would be prepared to do it or would not be prepared to do it.

-Close my curtains or blinds on sunny days when out of the house to keep rooms cool

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (@ (b) (c) (d) (e) ® @ (h) () 0] (k) 0 (m) (n) (0) (p)
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
NET: Have done/ would 888 417 472 113 209 191 134 100 142 284 273 131 200 195 334 150 209
be prepared to do 89% 87% 91% 87% 91%g 91%g 89% 83% 89% 89% 88% 88% 91% 88% 89% 93% 86%
Have done it/do it 615 277 339 72 126 133 100 68 117 192 186 86 152 149 217 111 138
already 62% 58% 65%a 55% 55% 63% 67%d 57% 73%xcdg 60% 60% 57% 69%i 67%np  58% 69%p 57%
Would be prepared to do 273 140 133 42 83 58 34 32 25 92 87 46 48 46 118 39 71
it 27%hm  29% 26% 32%h 36%xfh  28%h 22% 26%h 16% 29% 28% 31% 22% 21% 31%m 24% 29%m
Would not be prepared 107 60 46 17 19 19 16 18 17 35 35 19 18 25 38 12 31
todoit 11% 13% 9% 13% 8% 9% 11% 15% 11% 11% 11% 12% 8% 11% 10% 7% 13%
Don't know 5 3 2 - 2 - - 2 1 1 2 - 2 2 1 - 2
* 1% * - 1% - - 2% * * 1% - 1% 1% * - 1%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q11 For each of the following please tell me whether you have done it/do it already, would be prepared to do it or would not be prepared to do it.
-Close my curtains or blinds on sunny days when out of the house to keep rooms cool

Base: All respondents

Q2 Concerned
View of Mayor about Climate

Working Status Ethnicity London Location (01) Change 04 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner Outer Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (@ (b) (c) (d) (e) ® (@ (h) (M 0] (K) 0] (m) (n) (0) (p) (@) (n
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20*  110* 96* 13* 385 615 557 164 752 184 27** 135* 669 169
NET: Have done/ would 888 404 91 386 663 17 103 83 11 345 544 497 147 684 152 22 111 609 147
be prepared to do 89%n  89% 92% 88% 89% 86% 93% 87% 83% 90% 88% 89% 90% 91%n  83% 82% 82% 91%p 87%
Have done it/do it 615 263 58 289 482 9 59 48 7 233 383 351 107 473 106 17 84 414 101
already 62%g 58% 58% 66%a  65%fg 45% 54% 50% 57% 60% 62% 63% 65% 63% 58% 62% 62% 62% 60%
Would be prepared to do 273 141 33 98 181 8 44 35 4 112 161 146 40 211 46 6 27 195 46
it 27% 31%c  34%c  22% 24% 41% 40%xd 36%d  27% 29% 26% 26% 24% 28% 25% 20% 20% 29% 27%
Would not be prepared 107 51 8 48 79 3 7 13 2 37 70 58 17 65 31 5 21 60 20
to do it 11% 11% 8% 11% 11% 14% 7% 13% 17% 10% 11% 10% 10% 9% 17%xm  18% 16%q 9% 12%
Don't know 5 1 - 4 5 - - - - 3 2 3 - 3 1 - 3 - 2
* * - 1% 1% - - - - 1% * * - * 1% - 2%q - 1%q

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Absolutes/col percents 20 Dec 2013

Q11 For each of the following please tell me whether you have done it/do it already, would be prepared to do it or would not be prepared to do it.
-Open windows on hot days on both sides of my home to get air flowing through for cooling

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (@ (b) (c) (d) (e) ® @ (h) () 0] (k) 0 (m) (n) (0) (p)

Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
NET: Have done/ would 959 454 505 129 222 204 143 116 144 307 303 142 206 203 363 157 236
be prepared to do 96%hm 95% 97% 99%h 96%h 97%h 96% 97%h 90% 96% 98%l 95% 94% 91% 97%m 97%m 98%m
Have done it/do it 862 403 460 113 199 182 133 109 127 281 271 130 181 188 329 136 210
already 86%h 84% 88% 87% 87% 87% 88%h 91%h 79% 88% 87% 87% 82% 84% 88% 84% 87%
Would be prepared to do 96 51 45 16 22 22 11 7 17 26 32 12 26 15 34 21 26
it 10% 11% 9% 12% 10% 11% 7% 6% 11% 8% 10% 8% 12% 7% 9% 13% 11%
Would not be prepared 39 25 14 1 8 6 6 3 15 11 7 8 13 19 10 4 6
todoit 4% 5% 3% 1% 4% 3% 4% 2% 10%xcdeg 4% 2% 5% 6% 9%xnop 3% 3% 2%
Don't know 2 1 1 - - - 1 1 * 1 - - 1 1 1 *

*

*

*

1%

1%

*

*

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p

*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q11 For each of the following please tell me whether you have done it/do it already, would be prepared to do it or would not be prepared to do it.
-Open windows on hot days on both sides of my home to get air flowing through for cooling

Base: All respondents

Q2 Concerned
View of Mayor about Climate

Working Status Ethnicity London Location (01) Change 04 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner Outer Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (a) (b) (@] (@) (e) 0 (@ (h) () (0] (k) 0] (m) (n) (0) (p) (@ (n
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20%* 110* 96* 13** 385 615 557 164 752 184 27** 135* 669 169
NET: Have done/ would 959 439 98 415 712 19 110 93 12 369 589 537 156 726 174 26 126 648 158
be prepared to do 96% 96% 99% 95% 95% 94%  100%xd 97% 94% 96% 96% 96% 95% 96% 95% 98% 94% 97% 94%
Have done it/do it 862 399 85 372 640 17 99 84 11 320 543 478 142 660 151 22 115 578 147
already 86% 88% 85% 85% 86% 85% 90% 87% 84% 83% 88%i 86% 87% 88% 82% 81% 85% 86% 87%
Would be prepared to do 96 40 13 43 71 2 11 10 1 50 47 59 14 66 24 4 11 70 11
it 10% 9% 14% 10% 10% 9% 10% 10% 9% 13%j 8% 11% 9% 9% 13% 16% 8% 10% 6%
Would not be prepared 39 16 1 22 34 1 - 3 * 14 25 19 7 26 8 1 7 21 11
todoit 4%f 3% 1% 5% 5%f 6% - 3% 3% 4% 4% 3% 4% 3% 5% 2% 5% 3% 6%
Don't know 2 1 - * 1 - - - 1 1 1 1 * * 1 - 1 1 -
* * - * * - - - 4% * * * * * 1% - 1% * -

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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-Summary

Base: All respondents

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 12th - 19th May 2010

Q12 When it comes to dealing with the effects of climate change, how strongly would you support or oppose each of the following?

Q12 Summary

Encouraging and

enabling water Retrofitting Publishing
Identifying companies to 1.2 million design guidance
Working to critical assets deliver better homes to for developers

improve the and vulnerable water improve their to reduce

drainage system communities at infrastructure water Planting more Creating more Extending and overheating
in London flood risk such as piping efficiency street trees green roofs improving parks risk

Unweighted Base 1000 1000 1000 1000 1000 1000 1000 1000

Weighted Base 1000 1000 1000 1000 1000 1000 1000 1000

NET: Support 900 870 916 836 873 818 937 823
90% 87% 92% 84% 87% 82% 94% 82%

Strongly support (+2) 536 507 662 506 696 583 766 519
54% 51% 66% 51% 70% 58% 7% 52%

Tend to support (+1) 363 363 253 330 177 235 171 304
36% 36% 25% 33% 18% 24% 17% 30%

Neither/ nor 0) 7 87 56 80 62 91 33 109
8% 9% 6% 8% 6% 9% 3% 11%

Tend to oppose (-1) 6 15 12 23 26 27 16 28
1% 1% 1% 2% 3% 3% 2% 3%

Strongly oppose (-2) 6 15 6 21 32 20 10 12
1% 1% 1% 2% 3% 2% 1% 1%

NET: Oppose 13 30 18 44 58 47 26 40
1% 3% 2% 4% 6% 5% 3% 4%

Don't know 10 13 11 41 6 44 4 28
1% 1% 1% 4% 1% 4% * 3%

Mean 1.43 1.35 1.57 1.33 1.49 1.40 1.67 1.33

Standard Deviation 0.72 0.82 0.71 0.89 0.96 0.92 0.71 0.87

Standard Error 0.02 0.03 0.02 0.03 0.03 0.03 0.02 0.03
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Absolutes/col percents 20 Dec 2013




Base: All respondents

Unweighted Base
Weighted Base
NET: Support

Strongly support

Tend to support

Neither/ nor

Tend to oppose

Strongly oppose

NET: Oppose

Don't know

Mean

Standard Deviation
Standard Error

(+2)

(+1)

©

(-1

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 12th - 19th May 2010

Q12 When it comes to dealing with the effects of climate change, how strongly would you support or oppose each of the following?
-Working to improve the drainage system in London

Absolutes/col percents 20 Dec 2013

Gender Age Social Class Tenure
Own with
Own out- mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (@ (b) (@] (d) (e) 0 @ (h) () (0] (k) 0 (m) (n) (0) (p)
1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
900 430 469 113 207 187 139 110 145 296 268 131 204 189 344 148 219
90%m  90% 90% 87% 90% 89% 92% 92% 91% 93%)j 87% 87% 93%j 85% 92%m 92% 90%
536 259 277 59 110 109 96 73 90 170 154 75 138 124 180 104 128
54% 54% 53% 46% 48% 52% 64%xcde 61%d 56% 53% 50% 50% 62%Xij 56% 48% 64%xn 53%
363 171 192 53 97 78 43 37 55 126 115 56 67 64 164 44 90
36%m 36% 37% 41% 42%f 37% 29% 31% 34% 39%I 37% 37% 30% 29% 44%xmo  27% 37%
77 40 38 16 18 18 10 9 7 19 31 19 8 26 22 8 22
8% 8% 7% 12%h 8% 9% % 7% 5% 6% 10%l 13%il 4% 12%n 6% 5% 9%
6 4 2 - 1 4 - - 1 1 5 - 1 1 4 - 1
1% 1% * - * 2% - - 1% * 1% - * 1% 1% - *
6 2 4 1 2 1 - 1 1 2 3 - 1 1 1 4 1
1% * 1% 1% 1% * - 1% 1% * 1% - 1% * * 2% *
13 6 7 1 2 5 - 1 3 3 8 - 2 2 5 4 2
1% 1% 1% 1% 1% 3% - 1% 2% 1% 3% - 1% 1% 1% 2% 1%
10 4 7 - 4 - 1 - 5 2 3 - 5 6 2 1 1
1% 1% 1% - 2% - 1% - 3%xeg 1% 1% - 2% 3%np 1% 1% *
1.43 1.43 1.43 1.30 1.38 1.38 1.58xcde 1.51 1.49 1.45 1.34 1.38 1.57xijk 1.43 1.39 1.53 1.43
0.72 0.72 0.72 0.77 0.70 0.77 0.62 0.70 0.71 0.67 0.80 0.70 0.65 0.76 0.68 0.80 0.69
0.02 0.03 0.03 0.08 0.05 0.05 0.05 0.06 0.05 0.03 0.05 0.07 0.05 0.04 0.04 0.07 0.04

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p

*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q12 When it comes to dealing with the effects of climate change, how strongly would you support or oppose each of the following?
-Working to improve the drainage system in London

Absolutes/col percents 20 Dec 2013

Base: All respondents

Q2 Concerned

View of Mayor about Climate

Working Status Ethnicity London Location (Q1) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner Outer Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working  White  Mixed  Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (E)] (b) () (d) (e) ® (@ (h) 0] () (K) 0] (m) (n) (0) (p) (@) (N
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13* 385 615 557 164 752 184 27 135* 669 169
NET: Support 900 408 89 395 668 17 101 90 12 346 554 503 150 693 155 18 120 608 154
90%n  90% 90% 90% 89% 86% 92% 94% 89% 90% 90% 90% 92% 92%n  84% 66% 90% 91% 91%
Strongly support (+2) 536 225 49 259 384 9 62 66 7 206 331 302 101 429 87 11 65 354 106
54% 49% 49% 59%a 51% 46% 56% 69%xd 56% 53% 54% 54% 62% 57%n  47% 41% 48% 53% 62%xpq
Tend to support (+1) 363 183 40 136 284 8 39 24 4 140 223 201 49 264 68 7 55 253 48
36%g 40%c  41% 31% 38%g 41% 36% 25% 34% 36% 36% 36% 30% 35% 37% 25% 41%r 38%r 28%
Neither/ nor 0) 77 38 9 30 62 2 5 5 1 28 50 42 8 42 27 8 10 50 9
8% 8% 9% 7% 8% 10% 5% 5% 8% 7% 8% 8% 5% 6% 15%xm  30% 7% 8% 6%
Tend to oppose (-1) 6 5 1 1 5 1 1 - * 2 4 4 1 5 1 - 2 3 2
1% 1% 1% * 1% 4% 1% - 2% 1% 1% 1% * 1% 1% - 1% * 1%
Strongly oppose (-2) 6 2 1 3 3 - 2 1 - 4 2 4 2 5 - - - 5 1
1% 1% 1% 1% * - 1% 1% - 1% * 1% 1% 1% - - - 1% 1%
NET: Oppose 13 8 1 4 8 1 2 1 * 6 6 8 3 10 1 - 2 8 3
1% 2% 1% 1% 1% 4% 2% 1% 2% 2% 1% 1% 2% 1% 1% - 1% 1% 2%
Don't know 10 1 - 9 9 - 1 - - 5 5 4 2 7 1 1 3 4 3
1% * - 2%a 1% - 1% - - 1% 1% 1% 1% 1% 1% 4% 2% 1% 2%
Mean 1.43 1.37 1.36 1.5lab 1.41 1.28 1.46 1.60xd 1.43 1.43 1.44 1.44 1.52 1.49n 132 1.11 1.40 1.43 1.53
Standard Deviation 0.72 0.73 0.75 0.69 0.71 0.82 0.75 0.72 0.77 0.74 0.70 0.72 0.74 0.70 0.74 0.87 0.68 0.72 0.72
Standard Error 0.02 0.04 0.06 0.03 0.03 0.16 0.07 0.07 0.14 0.04 0.03 0.03 0.06 0.03 0.06 0.17 0.06 0.03 0.05

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r

* small base; ** very small base (under 30) ineligible for sig testing
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Base: All respondents

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 12th - 19th May 2010

Q12 When it comes to dealing with the effects of climate change, how strongly would you support or oppose each of the following?
-ldentifying critical assets and vulnerable communities at flood risk

Page 63

Absolutes/col percents 20 Dec 2013

Gender Age Social Class Tenure
Own with
Own out- mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (@ (b) (@] (d) (e) 0 @ (h) () (0] (k) 0 (m) (n) (0) (p)
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
NET: Support 870 422 447 104 208 176 138 108 136 282 263 127 198 191 333 141 204
87% 88% 86% 80% 90%c 84% 92%ce 90% 85% 88% 85% 85% 90% 86% 89% 87% 84%
Strongly support (+2) 507 247 260 56 119 108 91 54 79 163 151 78 115 105 189 92 120
51% 52% 50% 43% 52% 51% 60%xcg 45% 49% 51% 49% 52% 52% 47% 51% 57% 50%
Tend to support (+1) 363 175 188 48 88 68 48 54 57 119 112 48 83 86 145 49 84
36% 36% 36% 37% 38% 32% 32% 45%ef 36% 37% 36% 32% 38% 39% 39% 30% 34%
Neither/ nor (0) 87 37 50 25 14 23 9 7 9 29 34 15 10 17 31 8 30
9% 8% 10% 19%xdfgh 6% 11% 6% 6% 6% 9%l 11%I 10% 4% 8% 8% 5% 12%0
Tend to oppose (-1) 15 9 6 - 4 6 - 2 2 1 5 5 4 3 3 4 4
1% 2% 1% - 2% 3% - 2% 1% * 2% 3%i 2% 1% 1% 3% 2%
Strongly oppose (-2) 15 8 7 2 1 5 1 2 4 5 4 2 4 4 3 6 2
1% 2% 1% 1% * 3% 1% 2% 2% 2% 1% 1% 2% 2% 1% 3% 1%
NET: Oppose 30 17 13 2 5 11 1 5 6 6 9 7 8 8 6 10 6
3% 4% 2% 1% 2% 5%f 1% 4% 4% 2% 3% 5% 4% 3% 2% 6%n 3%
Don't know 13 4 9 - 3 * 1 - 8 3 5 1 4 6 3 2 2
1% 1% 2% - 1% * 1% - 5%xcdefg 1% 2% 1% 2% 3% 1% 1% 1%
Mean 1.35 1.35 1.35 1.20 1.41 1.28 1.53xceg 1.30 1.36 1.37 1.31 1.32 1.40 1.32 1.38 1.37 1.32
Standard Deviation 0.82 0.84 0.81 0.83 0.73 0.94 0.68 0.82 0.86 0.79 0.83 0.89 0.81 0.84 0.74 0.96 0.82
Standard Error 0.03 0.04 0.03 0.09 0.05 0.06 0.05 0.07 0.06 0.04 0.05 0.09 0.06 0.05 0.04 0.09 0.05

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p

*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q12 When it comes to dealing with the effects of climate change, how strongly would you support or oppose each of the following?
-ldentifying critical assets and vulnerable communities at flood risk

Absolutes/col percents 20 Dec 2013

Base: All respondents

Q2 Concerned

View of Mayor about Climate

Working Status Ethnicity London Location (01) Change 04 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner Outer Satis satis Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed  Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (E)] (b) (c) (d) (e) ® (@ (h) (0 [0) (K) 0] (m) (n) (0) (p) (@) (N
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27** 135*% 669 169
NET: Support 870 391 87 386 650 14 95 86 12 330 540 492 143 672 148 20 108 586 156
87% 86% 87% 88% 87% 72% 86% 89% 94% 86% 88% 88% 88% 89%n 81% 75% 80% 87% 92%p
Strongly support (+2) 507 222 51 232 370 8 52 61 8 198 309 285 92 407 78 13 57 336 101
51% 49% 52% 53% 50% 42% 47% 63%xdf 61% 51% 50% 51% 56% 54%n 43% 47% 42% 50% 60%xpq
Tend to support (+1) 363 169 35 153 280 6 43 25 4 132 231 207 51 265 70 8 51 249 55
36% 37% 36% 35% 38%g  30% 39% 26% 33% 34% 38% 37% 31% 35% 38% 28% 38% 37% 33%
Neither/ nor 0) 87 46 9 30 64 5 9 7 1 37 50 40 12 59 22 4 10 65 9
9% 10% 9% 7% 9% 23% 8% 7% 6% 10% 8% 7% 8% 8% 12% 13% 7% 10% 5%
Tend to oppose (-1) 15 7 1 7 13 - 1 1 - 5 10 10 2 7 6 - 7 5 3
1% 2% 1% 2% 2% - 1% 1% - 1% 2% 2% 1% 1% 3% - 5%xq 1% 2%
Strongly oppose (-2) 15 8 1 6 11 - 3 2 - 8 7 10 5 4 6 3 6 5 1
1% 2% 1% 1% 1% - 2% 2% - 2% 1% 2% 3% * 3%m 11% 4%q 1% 1%
NET: Oppose 30 15 2 12 24 - 3 3 - 13 17 20 6 10 12 3 13 10 4
3%m 3% 2% 3% 3% - 3% 3% - 3% 3% 4% 4% 1% 6%xm  11% 10%xqr 1% 2%
Don't know 13 3 1 10 9 1 3 * - 5 9 6 1 11 2 - 4 9 1
1% 1% 1% 2% 1% 5% 3% * - 1% 1% 1% 1% 1% 1% - 3% 1% *
Mean 1.35np 1.30 1.36 1.40 1.34 121 1.32 1.49 1.55 1.33 1.36 1.36 1.38 1.44xn 1.14 1.00 1.12 1.37p 1.50xp
Standard Deviation 0.82 0.85 0.81 0.80 0.82 0.82 0.85 0.82 0.63 0.87 0.79 0.83 0.89 0.72 0.99 1.30 1.06 0.75 0.72
Standard Error 0.03 0.04 0.07 0.04 0.03 0.16 0.08 0.08 0.12 0.05 0.03 0.04 0.07 0.03 0.07 0.26 0.09 0.03 0.05

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q12 When it comes to dealing with the effects of climate change, how strongly would you support or oppose each of the following?
-Encouraging and enabling water companies to deliver better water infrastructure such as piping

Absolutes/col percents 20 Dec 2013

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (@ (b) (c) (d) (e) (0] (@ (h) (0] 0] (k) (0] (m) (n) (0) ()
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
NET: Support 916 442 474 110 216 195 141 108 147 305 285 126 200 200 350 153 213
92%ck  92% 91% 84% 94%c 93% 94%c 90% 92% 95%xkl  92% 84% 91% 90% 94%p 95% 88%
Strongly support (+2) 662 328 334 73 150 145 110 73 110 219 207 86 150 132 255 122 153
66%m  68% 64% 56% 65% 69% 73%cg  61% 69% 68% 67% 58% 68% 59% 68%m 76%mp  63%
Tend to support (+1) 253 113 140 36 66 49 30 35 36 86 78 40 50 67 95 31 60
25% 24% 27% 28% 28% 24% 20% 29% 23% 27% 25% 27% 23% 30%0 25% 19% 25%
Neither/ nor ©) 56 28 28 15 13 13 8 5 1 11 18 18 10 8 21 5 21
6%h 6% 5% 12%xh 6%h 6%h 6%h 4% 1% 3% 6% 12%xil 4% 4% 6% 3% 9%m
Tend to oppose (-1) 12 5 7 3 - 2 1 2 4 1 4 3 5 5 2 2 3
1% 1% 1% 2% - 1% 1% 2% 3%d * 1% 2% 2%i 2% 1% 1% 1%
Strongly oppose (-2) 6 2 4 1 1 - - 2 2 1 2 - 3 3 - - 2
1% * 1% * * - - 2% 1% * 1% - 1% 2%n - - 1%
NET: Oppose 18 7 11 3 1 2 1 5 6 2 5 3 8 8 2 2 5
2% 1% 2% 2% * 1% 1% 4%d 4%d 1% 2% 2% 4%i 4%n 1% 1% 2%
Don't know 11 4 7 2 - - - 3 6 3 2 3 3 6 - 1 3
1% 1% 1% 2% - - - 2%de 4%xdef 1% 1% 2% 1% 3%xn - 1% 1%
Mean 1.57 1.60 1.55 1.40 1.58 1.61c 1.67cg 1.48 1.62 1.64k 1.58 1.43 1.56 1.48 1.61m 1.70mp 1.50
Standard Deviation 0.71 0.68 0.73 0.81 0.64 0.65 0.61 0.84 0.74 0.60 0.70 0.77 0.80 0.81 0.63 0.60 0.78
Standard Error 0.02 0.03 0.03 0.09 0.04 0.04 0.05 0.07 0.06 0.03 0.04 0.08 0.06 0.05 0.04 0.05 0.05

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p

*small base
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Base: All respondents

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 12th - 19th May 2010

Q12 When it comes to dealing with the effects of climate change, how strongly would you support or oppose each of the following?
-Encouraging and enabling water companies to deliver better water infrastructure such as piping

View of Mayor

Q2 Concerned
about Climate

Page 66

Absolutes/col percents 20 Dec 2013

Working Status Ethnicity London Location (Q1) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner Outer Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed  Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (E)] (b) () (d) (e) ® (@ (h) 0] () (K) 0] (m) (n) (0) (9] (@ (n
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13* 385 615 557 164 752 184 27 135* 669 169
NET: Support 916 416 90 401 687 17 104 84 11 355 561 514 146 697 164 21 122 623 151
92% 91% 91% 92% 92% 86% 94% 88% 85% 92% 91% 92% 89% 93% 89% 76% 90% 93% 89%
Strongly support (+2) 662 299 65 297 491 13 76 67 7 252 410 371 113 510 113 11 75 457 120
66%p  66% 66% 68% 66% 66% 69% 70% 55% 66% 67% 67% 69% 68% 61% 40% 56% 68%p 71%p
Tend to support (+1) 253 117 25 105 197 4 28 17 4 103 150 143 33 187 51 10 47 166 31
25% 26% 25% 24% 26% 20% 26% 18% 30% 27% 24% 26% 20% 25% 28% 36% 35%xqr 25% 18%
Neither/ nor 0) 56 33 7 16 40 2 4 7 1 23 33 26 13 39 9 3 5 37 11
6% 7%c 7% 4% 5% 8% 4% 8% 10% 6% 5% 5% 8% 5% 5% 12% 4% 6% 6%
Tend to oppose (-1) 12 4 1 7 7 1 1 2 - 4 8 8 2 7 5 1 3 5 4
1% 1% 1% 2% 1% 6% 1% 3% - 1% 1% 1% 1% 1% 2% 3% 2% 1% 2%
Strongly oppose (-2) 6 - 1 5 2 - 2 1 1 1 5 4 1 3 2 - 2 1 2
1% - 1% 1%a * - 1% 1% 5% * 1% 1% * * 1% - 2%q * 1%
NET: Oppose 18 4 2 12 9 1 2 4 1 4 13 12 2 10 7 1 5 6 6
2% 1% 2% 3% 1% 6% 2% 4% 5% 1% 2% 2% 1% 1% 4% 3% 4%(q 1% 3%q
Don't know 11 2 - 8 10 - - 1 - 3 8 6 3 5 4 2 3 4 2
1% * - 2% 1% - - 1% - 1% 1% 1% 2% 1% 2% 8% 2% 1% 1%
Mean 157 157 1.55 1.59 1.58 1.46 1.59 1.54 1.30 157 1.57 1.58 1.59 1.60 1.49 1.23 1.43 1.61p 157
Standard Deviation 0.71 0.67 0.73 0.75 0.67 0.89 0.73 0.85 1.04 0.67 0.73 0.71 0.71 0.67 0.81 0.83 0.82 0.64 0.81
Standard Error 0.02 0.03 0.06 0.04 0.03 0.17 0.07 0.08 0.20 0.03 0.03 0.03 0.05 0.02 0.06 0.17 0.07 0.02 0.06

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Base: All respondents

Unweighted Base
Weighted Base
NET: Support

Strongly support

Tend to support

Neither/ nor

Tend to oppose

Strongly oppose

NET: Oppose

Don't know

Mean

Standard Deviation
Standard Error

(*+2)

(+1)

©

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 12th - 19th May 2010

Q12 When it comes to dealing with the effects of climate change, how strongly would you support or oppose each of the following?
-Retrofitting 1.2 million homes to improve their water efficiency

Absolutes/col percents 20 Dec 2013

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (@ (b) (c) (@) (e) (0] (@ (h) () ()] (k) 0 (m) (n) (0) ()
1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
836 410 425 114 207 173 124 90 127 264 263 125 184 168 327 133 208
84%gm  85% 82% 88%g 90%xegh 83% 83% 75% 80% 82% 85% 83% 84% 76% 87%m 82% 86%m
506 246 260 61 120 111 77 53 83 150 167 70 119 102 181 89 134
51% 51% 50% 47% 52% 53% 52% 44% 52% 47% 54% 46% 54% 46% 48% 55% 55%m
330 164 165 53 87 62 47 37 44 114 96 55 65 66 146 43 74
33% 34% 32% 41% 38% 29% 31% 31% 28% 36% 31% 37% 30% 30% 39%mo  27% 31%
80 33 47 7 18 20 7 15 12 29 23 15 12 26 28 9 17
8% 7% 9% 6% 8% 10% 5% 12%f 8% 9% 7% 10% 6% 12% 7% 5% 7%
23 11 12 2 4 4 3 5 5 5 7 5 6 10 3 5 6
2% 2% 2% 1% 2% 2% 2% 4% 3% 2% 2% 3% 3% 4%n 1% 3% 2%
21 12 9 5 1 5 3 3 4 9 6 2 4 9 8 3 2
2% 2% 2% 4% * 2% 2% 3% 2% 3% 2% 1% 2% 4%p 2% 2% 1%
44 23 22 7 5 9 6 8 9 15 13 7 9 18 10 8 8
4% 5% 4% 5% 2% 4% 4% 6% 6% 5% 4% 5% 4% 8%xnp 3% 5% 3%
41 14 26 2 1 8 12 8 11 12 11 4 14 10 9 13 9
4%d 3% 5% 1% * 4%d 8%xcd 6%d 7%d 4% 4% 2% 6% 5% 2% 8%n 4%
1.33m 1.34 1.33 1.27 1.40g 1.34 1.39 1.18 1.32 1.27 1.37 1.27 1.41 1.15 1.34m 1.42m 1.43m
0.89 0.90 0.89 0.95 0.74 0.91 0.87 0.99 0.96 0.93 0.88 0.87 0.86 1.07 0.82 0.89 0.80
0.03 0.04 0.04 0.10 0.05 0.06 0.07 0.09 0.07 0.05 0.05 0.09 0.06 0.06 0.05 0.08 0.05

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p

*small base
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 12th - 19th May 2010

Q12 When it comes to dealing with the effects of climate change, how strongly would you support or oppose each of the following?
-Retrofitting 1.2 million homes to improve their water efficiency

Base: All respondents

Unweighted Base
Weighted Base
NET: Support

Strongly support

Tend to support

Neither/ nor

Tend to oppose

Strongly oppose

NET: Oppose

Don't know

Mean

Standard Deviation
Standard Error

(+2)

(+1)

)

()

View of Mayor

Q2 Concerned
about Climate

Page 68

Absolutes/col percents 20 Dec 2013

Working Status Ethnicity London Location (01) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese  Inner Outer Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working  White Mixed Asian Black /other London London  -fied -fied -ned cerned happening naturally made made
(x) (E)] (b) (c) (d) (e) (0] (@) (h) (0 0] (K) (0] (m) (n) (0) () (@) (n
1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
1000 455 99 438 747 20** 110* 96* 13 385 615 557 164 752 184 27 135* 669 169
836 390 81 358 614 17 101 83 13 325 511 469 140 660 129 13 106 571 146
84%n 86% 82% 82% 82% 83% 92%xd  86% 95% 84% 83% 84% 85% 88%xn  70% 46% 79% 85% 86%
506 233 47 224 356 10 64 62 7 202 304 284 93 409 72 5 57 337 106
51%n 51% 48% 51% 48% 48% 58%d 64%xd 57% 53% 49% 51% 57% 54%n 39% 19% 43% 50% 63%xpq
330 157 34 134 258 7 37 21 5 122 207 185 47 250 56 7 49 234 40
33%gr  35% 34% 31% 35%g 35% 34% 22% 38% 32% 34% 33% 29% 33% 31% 28% 36%r 35%r 23%
80 35 11 33 61 3 5 5 1 33 46 40 12 47 26 8 11 52 9
8% 8% 11% 7% 8% 17% 5% 5% 5% 9% 8% 7% 8% 6% 14%xm 28% 8% 8% 6%
23 10 * 13 19 - - 2 - 7 16 18 2 9 10 2 5 11 5
2% 2% 1% 3% 3% - - 2% - 2% 3% 3% 1% 1% 5%xm 6% 4% 2% 3%
21 6 4 11 18 - 2 2 - 10 12 7 5 12 7 1 3 13 4
2% 1% 4% 3% 2% - 2% 2% - 2% 2% 1% 3% 2% 4% 4% 2% 2% 2%
44 16 4 24 37 - 2 4 - 16 28 25 7 21 17 2 8 24 9
4% 3% 4% 6% 5% - 2% 4% - 4% 5% 4% 4% 3% 9%xm 9% 6% 4% 6%
41 14 3 23 35 - 1 5 - 11 30 23 5 25 12 4 9 22 5
4% 3% 3% 5% 5% - 1% 5% - 3% 5% 4% 3% 3% 7% 16% 7% 3% 3%
1.33n 1.36 1.26 1.32 1.29 1.31 1.50d 1.51d 1.52 1.34 1.32 1.35 1.39 1.43xn  1.03 0.62 1.22 1.35 1.45
0.89 0.83 0.95 0.95 0.91 0.77 0.74 0.86 0.62 0.90 0.89 0.86 0.92 0.80 1.09 1.06 0.94 0.86 0.93
0.03 0.04 0.08 0.05 0.04 0.15 0.07 0.08 0.12 0.05 0.04 0.04 0.07 0.03 0.09 0.22 0.09 0.03 0.07

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q12 When it comes to dealing with the effects of climate change, how strongly would you support or oppose each of the following?
-Planting more street trees

Absolutes/col percents 20 Dec 2013

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE right -gage rent Other
(x) (a) (b) (c) (@) (e) ® @ (h) () ()] (k) 0 (m) (n) (0) (p)

Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269

Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242

NET: Support 873 423 450 114 208 186 133 101 131 293 281 120 180 184 341 133 215
87% 88% 86% 87% 90%h 89% 88% 84% 82% 91%xkl  90%kI 80% 82% 83% 91%mo  82% 89%

Strongly support (+2) 696 350 347 87 153 152 113 81 111 234 221 96 146 145 273 114 164
70% 73% 67% 67% 67% 72% 75% 67% 69% 73% 71% 64% 66% 65% 73% 71% 68%

Tend to support (+1) 177 74 103 27 55 34 20 20 21 59 60 24 34 39 68 19 51

18% 15% 20% 20% 24%fh 16% 13% 17% 13% 18% 19% 16% 16% 18% 18% 12% 21%o0

Neither/ nor 0) 62 27 35 9 10 14 12 8 9 21 14 5 22 12 22 11 17
6% 6% 7% 7% 5% 6% 8% 6% 6% 7% 4% 4% 10%j 5% 6% 7% %

Tend to oppose (-1) 26 12 14 - 9 4 1 5 7 4 7 9 6 12 2 10 3
3%n 3% 3% - 4% 2% 1% 4% 5%cf 1% 2% 6%i 3% 5%xnp * 6%np 1%

Strongly oppose (-2) 32 13 20 4 3 6 4 6 10 2 8 12 9 13 9 4 6
3%i 3% 4% 3% 1% 3% 3% 5% 6%xd 1% 3% 8%xij 4%i 6%n 2% 2% 3%

NET: Oppose 58 25 33 4 11 10 5 10 17 6 16 21 15 25 11 14 9
6%i 5% 6% 3% 5% 5% 3% 9% 11%xcdef 2% 5% 14%xij 7%i 11%xnp 3% 8%n 4%

Don't know 6 5 2 4 - - - 1 2 - - 4 3 2 - 4 1

1% 1% * 3% - - - 1% 1% - - 2%ij 1% 1% - 2%n *

Mean 1.49km  1.55 1.43 1.53 1.51 1.53 1.57 1.39 1.36 1.62xkI 1.54k 1.25 1.38 1.33 1.59m 1.46 1.50

Standard Deviation 0.96 0.91 1.00 0.87 0.84 0.92 0.89 1.09 1.18 0.72 0.90 1.28 1.06 1.16 0.82 1.03 0.89

Standard Error 0.03 0.04 0.04 0.10 0.06 0.06 0.07 0.09 0.09 0.04 0.05 0.13 0.07 0.07 0.05 0.09 0.05

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q12 When it comes to dealing with the effects of climate change, how strongly would you support or oppose each of the following?
-Planting more street trees

Absolutes/col percents 20 Dec 2013

Base: All respondents

Q2 Concerned

View of Mayor about Climate

Working Status Ethnicity London Location (Q1) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner Outer Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed  Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (E)] (b) () (d) (e) ® (@ (h) 0] () (K) 0] (m) (n) (0) (p) (@) (N
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13* 385 615 557 164 752 184 27 135*% 669 169
NET: Support 873 405 89 372 649 19 98 84 12 335 538 492 147 686 143 17 111 601 145
87%n  89% 90% 85% 87% 96% 89% 88% 87% 87% 87% 88% 90% 91%xn  78% 61% 83% 90%p 85%
Strongly support (+2) 696 314 66 310 518 15 79 67 8 271 426 391 125 559 104 13 83 481 120
70%n  69% 67% 71% 69% 74% 72% 69% 63% 70% 69% 70% 76% 74%n  56% 47% 62% 72%p 71%
Tend to support (+1) 177 92 22 61 132 5 19 18 3 64 113 101 22 127 40 4 28 120 24
18% 20%c  23%c  14% 18% 23% 17% 18% 24% 17% 18% 18% 14% 17% 22% 15% 21% 18% 14%
Neither/ nor 0) 62 25 8 29 45 - 7 7 1 20 43 22 10 30 22 6 11 30 16
6% 5% 8% 7% 6% - 6% 7% 8% 5% 7% 4% 6% 4% 12%xm  21% 8% 4% 9%q
Tend to oppose (-1) 26 11 2 13 21 1 2 2 - 12 14 16 3 13 8 - 6 16 4
3% 2% 2% 3% 3% 4% 2% 2% - 3% 2% 3% 2% 2% 4% - 4% 2% 3%
Strongly oppose (-2) 32 14 1 17 26 - 3 3 1 14 18 23 3 23 6 4 5 19 4
3% 3% 1% 4% 3% - 2% 3% 5% 4% 3% 4% 2% 3% 3% 14% 4% 3% 3%
NET: Oppose 58 26 2 31 46 1 5 5 1 27 32 39 5 36 13 4 11 35 9
6% 6% 2% 7% 6% 4% 5% 5% 5% 7% 5% 7% 3% 5% 7% 14% 8% 5% 5%
Don't know 6 - - 6 6 - - - - 4 3 4 1 - 5 1 2 4 -
1%m - - 1%a 1% - - - - 1% * 1% 1% - 2%xm 4% 1% 1% -
Mean 1.49n  1.49 1.54 1.47 1.48 1.66 1.54 1.49 1.41 1.48 1.49 1.48 1.62 1.58n  1.27 0.83 1.34 1.54 1.49
Standard Deviation 0.96 0.94 0.76 1.03 0.98 0.69 0.89 0.94 1.03 1.00 0.94 1.00 0.82 0.89 1.04 1.44 1.05 0.91 0.95
Standard Error 0.03 0.05 0.06 0.05 0.04 0.13 0.08 0.09 0.19 0.05 0.04 0.04 0.06 0.03 0.08 0.29 0.09 0.04 0.07

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q12 When it comes to dealing with the effects of climate change, how strongly would you support or oppose each of the following?
-Creating more green roofs

Absolutes/col percents 20 Dec 2013

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE right -gage rent Other
(x) (a) (b) (c) (@) (e) ® @ (h) () ()] (k) 0 (m) (n) (0) (p)
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
NET: Support 818 392 426 110 193 180 127 94 114 265 260 118 175 164 315 137 203
82%hm  82% 82% 84%h 84%h 86%h 85%h 78% 71% 83% 84% 79% 79% 74% 84%m 84%m 84%m
Strongly support (+2) 583 265 318 72 138 133 98 55 87 195 189 78 121 115 216 100 152
58%g 55% 61% 56% 60%g 63%g 65%g 46% 54% 61% 61% 52% 55% 52% 58% 62% 63%m
Tend to support (+1) 235 127 109 37 55 48 29 39 27 70 71 41 54 49 99 36 52
24% 26% 21% 29%h 24% 23% 20% 32%xfth  17% 22% 23% 27% 24% 22% 26% 23% 21%
Neither/ nor 0) 91 45 47 8 25 20 12 13 13 34 26 14 17 23 34 12 22
9% 9% 9% 6% 11% 10% 8% 11% 8% 10% 8% 9% 8% 10% 9% 7% 9%
Tend to oppose (-1) 27 16 11 1 5 1 3 5 11 7 5 9 6 13 8 3 2
3% 3% 2% 1% 2% 1% 2% 4%e 7%xcde 2% 2% 6% 3% 6%xnp 2% 2% 1%
Strongly oppose (-2) 20 10 11 5 - 3 2 4 6 5 8 2 5 7 8 3 3
2% 2% 2% 4%d - 2% 1% 3%d 4%d 1% 3% 2% 2% 3% 2% 2% 1%
NET: Oppose 47 26 21 7 5 4 5 9 17 12 13 11 11 21 16 6 5
5% 5% 4% 5% 2% 2% 3% 7%de 11%xdef 4% 4% 7% 5% 9%xnp 4% 4% 2%
Don't know 44 18 26 6 7 5 5 4 16 9 11 7 17 15 9 7 12
4% 4% 5% 4% 3% 3% 4% 4% 10%xdef 3% 3% 4% 8%i 7%n 2% 5% 5%
Mean 1.40gm 1.35 1.44 1.37 1.46gh 1.49gh 1.51gh 1.18 1.24 1.43 1.43 1.27 1.37 1.21 1.39m 1.48m 1.51m
Standard Deviation 0.92 0.94 0.91 0.98 0.79 0.82 0.83 1.02 1.15 0.88 0.91 0.99 0.94 1.10 0.90 0.86 0.79
Standard Error 0.03 0.05 0.04 0.11 0.06 0.06 0.06 0.09 0.09 0.04 0.06 0.10 0.07 0.07 0.05 0.08 0.05

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q12 When it comes to dealing with the effects of climate change, how strongly would you support or oppose each of the following?
-Creating more green roofs

Absolutes/col percents 20 Dec 2013

Base: All respondents

Q2 Concerned

View of Mayor about Climate

Working Status Ethnicity London Location (01) Change 04 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner  Outer Satis satis Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed  Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (E)] (b) (c) (d) (e) ® (@ (h) (0 [0) (K) 0] (m) (n) (0) (p) (@) (N
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27** 135*% 669 169
NET: Support 818 381 88 343 604 14 96 83 10 328 490 468 142 663 115 8 99 569 142
82%n 84% 89%c  78% 81% 72% 87% 86% 76% 85%j 80% 84% 87% 88%xn  62% 30% 74% 85%p 84%
Strongly support (+2) 583 274 61 243 424 11 74 57 7 244 339 334 115 493 66 4 62 403 114
58%np  60% 62% 56% 57% 57% 68%d  59% 50% 63%j 55% 60% 70%xk  66%xn  36% 15% 46% 60%p 67%xp
Tend to support (+1) 235 107 27 99 180 3 21 25 3 84 151 134 28 170 49 4 37 166 28
24% 24% 27% 23% 24% 15% 19% 26% 26% 22% 25% 24% 17% 23% 27% 15% 28%r 25%r 17%
Neither/ nor 0) 91 46 7 37 72 2 9 5 1 32 59 30 15 48 33 6 13 59 13
9%k 10% 7% 8% 10% 8% 8% 6% 8% 8% 10% 5% 9% 6% 18%xm  22% 10% 9% 8%
Tend to oppose (-1) 27 7 1 18 23 1 2 2 - 7 20 21 1 12 12 4 6 12 5
3% 2% 1% 4%a 3% 3% 2% 2% - 2% 3% 4%| * 2% 6%xm  15% 4% 2% 3%
Strongly oppose (-2) 20 7 - 13 18 - - 1 1 7 13 11 2 9 10 * 7 9 3
2% 1% - 3% 2% - - 1% 5% 2% 2% 2% 1% 1% 5%xm 1% 5%q 1% 2%
NET: Oppose 47 14 1 31 40 1 2 3 1 14 33 32 3 21 22 4 13 21 9
5% 3% 1% 7%ab 5% 3% 2% 3% 5% 4% 5% 6%l 2% 3% 12%xm  16% 10%xq 3% 5%
Don't know 44 14 2 27 30 3 3 5 1 11 33 28 4 20 14 9 9 21 5
4% 3% 2% 6% 4% 17% 3% 5% 11% 3% 5% 5% 2% 3% 8%m 32% 7% 3% 3%
Mean 1.40np 1.44 1.53c 1.32 1.35 1.52 1.57d 1.49 1.31 1.47 1.35 1.43 1.58x 1.54xn  0.88 0.40 1.12 1.45p 1.49p
Standard Deviation 0.92 0.86 0.69 1.02 0.96 0.83 0.73 0.80 1.07 0.87 0.95 0.92 0.79 0.79 1.17 1.14 1.13 0.84 0.93
Standard Error 0.03 0.04 0.06 0.05 0.04 0.18 0.07 0.08 0.21 0.05 0.04 0.04 0.06 0.03 0.09 0.26 0.10 0.03 0.07

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r

* small base; ** very small base (under 30) ineligible for sig testing
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Base: All respondents

Unweighted Base
Weighted Base
NET: Support

Strongly support (+2)
Tend to support (+1)
Neither/ nor 0)
Tend to oppose (-1)
Strongly oppose (-2)
NET: Oppose

Don't know

Mean

Standard Deviation
Standard Error

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 12th - 19th May 2010

Q12 When it comes to dealing with the effects of climate change, how strongly would you support or oppose each of the following?
-Extending and improving parks

Page 73

Absolutes/col percents 20 Dec 2013

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (@ (b) (c) (@) (e) (0] (@ (h) () ()] (k) 0 (m) (n) (0) ()
1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
937 447 490 121 214 204 140 113 146 307 295 134 201 202 360 153 221
94% 93% 94% 93% 93% 97%h 93% 94% 91% 96%0kI 95% 89% 91% 91% 96%mp  95% 91%
766 356 410 94 163 174 123 87 125 241 247 105 173 162 292 129 183
77% 74% 79% 72% 71% 83%dg 82%d 72% 78% 75% 80% 70% 79% 73% 78% 80% 75%
171 91 80 27 51 30 17 26 21 66 48 29 28 40 68 24 39
17% 19% 15% 20% 22%fh 14% 11% 22%f 13% 21%l 15% 19% 13% 18% 18% 15% 16%
33 13 20 5 11 4 7 2 4 8 9 7 9 9 6 3 15
3% 3% 4% 4% 5% 2% 5% 2% 3% 2% 3% 5% 4% 4% 2% 2% 6%n
16 11 6 4 3 1 1 2 5 4 4 2 7 4 5 3 4
2% 2% 1% 3% 1% 1% * 1% 3% 1% 1% 1% 3% 2% 1% 2% 2%
10 6 4 1 1 1 2 3 2 1 2 5 2 8 - 2 *
1% 1% 1% * * 1% 1% 3% 1% * * 3%i 1% 3%xnp - 1% *
26 17 9 5 4 2 3 5 8 5 5 7 9 11 5 5 4
3% 4% 2% 4% 2% 1% 2% 4% 5%e 2% 2% 5% 4% 5%np 1% 3% 2%
4 3 1 - 2 - 1 - 2 - 1 2 2 - 2 - 2
* 1% * - 1% - * - 1% - * 1% 1% - 1% - 1%
1.67m 1.63 1.71 1.61 1.63 1.78dg 1.73 1.60 1.65 1.69 1.73k 1.53 1.66 1.55 1.74m 1.70 1.66
0.71 0.76 0.65 0.75 0.67 0.56 0.69 0.82 0.81 0.62 0.62 0.92 0.77 0.92 0.56 0.73 0.68
0.02 0.04 0.03 0.08 0.05 0.04 0.05 0.07 0.06 0.03 0.04 0.09 0.05 0.05 0.03 0.06 0.04

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p

*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q12 When it comes to dealing with the effects of climate change, how strongly would you support or oppose each of the following?
-Extending and improving parks

Absolutes/col percents 20 Dec 2013

Base: All respondents

Q2 Concerned

View of Mayor about Climate
Working Status Ethnicity London Location (01) Change 04 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner  Outer Satis satis Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed  Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (E)] (b) (c) (d) (e) ® (@ (h) (0 [0) (K) 0] (m) (n) (0) (p) (@) (N
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27** 135*% 669 169
NET: Support 937 432 94 404 700 20 106 88 11 366 571 522 155 725 158 22 120 642 152
94%n 95% 95% 92% 94%  100% 96% 91% 83% 95% 93% 94% 94% 96%xn  86% 81% 90% 96%pr 90%
Strongly support (+2) 766 349 76 336 569 16 89 72 9 301 465 430 137 615 115 11 91 535 129
77%np  77% 7% 77% 76% 81% 81% 75% 66% 78% 76% 77% 84% 82%xn  63% 40% 67% 80%p 77%
Tend to support (+1) 171 83 18 69 130 4 17 16 2 65 106 92 18 110 43 11 30 108 23
17% 18% 18% 16% 17% 19% 15% 16% 17% 17% 17% 17% 11% 15% 23%m 41% 22% 16% 13%
Neither/ nor 0) 33 14 5 13 25 - * 6 1 9 24 15 6 19 11 4 4 16 9
3% 3% 5% 3% 3% - * 6%f 7% 2% 4% 3% 4% 2% 6%m 15% 3% 2% 5%
Tend to oppose (-1) 16 6 - 10 15 - - 1 1 6 10 12 - 5 9 - 3 9 4
2% 1% - 2% 2% - - 1% 5% 2% 2% 2% - 1% 5%xm - 2% 1% 3%
Strongly oppose (-2) 10 2 - 8 6 - 2 1 1 4 6 6 3 3 5 1 5 3 2
1% * - 2% 1% - 2% 1% 5% 1% 1% 1% 2% * 3%m 4% 4%xq * 1%
NET: Oppose 26 8 - 18 21 - 2 2 1 10 17 18 3 8 14 1 8 11 6
3%m 2% - 4%Db 3% - 2% 2% 10% 2% 3% 3% 2% 1% 7%xm 4% 6%q 2% 3%
Don't know 4 2 - 2 2 - 2 1 - 1 4 3 - 1 1 - 2 - 3
* * - * * - 2%d 1% - * 1% * - * * - 1%q - 1%q
Mean 1.67np 1.70 1.72 1.64 1.67 1.81 1.77 1.65 1.34 1.70 1.66 1.67 1.75 1.77xn  1.39 1.14 1.49 1.74p 1.65
Standard Deviation 0.71 0.63 0.56 0.81 0.71 0.40 0.63 0.73 1.17 0.68 0.73 0.73 0.69 0.57 0.99 0.94 0.95 0.60 0.77
Standard Error 0.02 0.03 0.05 0.04 0.03 0.08 0.06 0.07 0.22 0.04 0.03 0.03 0.05 0.02 0.07 0.18 0.08 0.02 0.06

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q12 When it comes to dealing with the effects of climate change, how strongly would you support or oppose each of the following?
-Publishing design guidance for developers to reduce overheating risk

Absolutes/col percents 20 Dec 2013

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out- mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (@ (b) (@] (d) (e) 0 @ (h) () (0] (k) 0 (m) (n) (0) (p)
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
NET: Support 823 397 425 108 186 181 133 91 123 268 261 114 181 173 315 140 195
82% 83% 82% 83% 81% 86%gh 89%gh 76% 77% 84% 84% 76% 82% 78% 84% 86% 81%
Strongly support (+2) 519 265 254 53 114 116 95 63 7 166 161 72 121 116 196 96 112
52% 55% 49% 41% 50% 55%c 64%xcdh 53% 48% 52% 52% 48% 55% 52% 52% 59%p 46%
Tend to support (+1) 304 132 171 55 72 65 38 28 46 102 100 42 60 57 119 44 83
30% 28% 33% 42%xfgh  31% 31% 25% 24% 29% 32% 32% 28% 27% 26% 32% 27% 34%m
Neither/ nor (0) 109 56 53 14 33 23 12 13 14 39 31 21 19 27 39 12 31
11% 12% 10% 11% 14% 11% 8% 11% 9% 12% 10% 14% 9% 12% 10% 8% 13%
Tend to oppose (-1) 28 16 12 4 4 3 2 5 9 8 8 6 7 8 9 4 7
3% 3% 2% 3% 2% 2% 1% 4% 6%ef 2% 2% 4% 3% 4% 3% 2% 3%
Strongly oppose (-2) 12 5 7 2 2 * * 4 3 3 4 3 2 2 5 1 3
1% 1% 1% 2% 1% * * 3%e 2% 1% 1% 2% 1% 1% 1% 1% 1%
NET: Oppose 40 20 19 7 6 4 2 9 12 11 12 8 9 10 14 5 10
4% 4% 4% 5% 3% 2% 2% 7%ef 8%xdef 3% 4% 6% 4% 5% 4% 3% 4%
Don't know 28 6 22 1 4 2 3 7 11 2 6 7 12 12 5 4 6
3%i 1% 4%a 1% 2% 1% 2% 6%e 7%xcdef 1% 2% 5%i 5%i 5%xn 1% 3% 3%
Mean 1.33 1.34 1.31 1.18 1.29 1.41 1.53xcdg 1.25 1.24 1.32 1.34 1.22 1.40 1.31 1.34 1.45p 1.24
h
Standard Deviation 0.87 0.88 0.87 0.88 0.86 0.76 0.72 1.05 0.99 0.86 0.86 0.97 0.85 0.92 0.86 0.81 0.89
Standard Error 0.03 0.04 0.04 0.10 0.06 0.05 0.06 0.09 0.08 0.04 0.05 0.10 0.06 0.05 0.05 0.07 0.05

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p

*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q12 When it comes to dealing with the effects of climate change, how strongly would you support or oppose each of the following?
-Publishing design guidance for developers to reduce overheating risk

Absolutes/col percents 20 Dec 2013

Base: All respondents

Q2 Concerned

View of Mayor

about Climate

Working Status Ethnicity London Location (01) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese  Inner Outer Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working  White Mixed Asian Black /other London London  -fied -fied -ned cerned happening naturally made made
(x) (E)] (b) (c) (d) (e) (0] (@) (h) (0 0] (K) (0] (m) (n) (0) () (@) (n
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13 385 615 557 164 752 184 27 135* 669 169
NET: Support 823 377 87 353 607 16 96 83 9 325 498 458 143 655 128 15 106 560 143
82%n 83% 88% 81% 81% 81% 87% 86% 66% 84% 81% 82% 88% 87%xn  70% 54% 78% 84% 85%
Strongly support (+2) 519 242 55 217 374 10 60 62 5 213 306 283 109 438 63 10 63 344 101
52%n 53% 56% 50% 50% 51% 54% 64%xd  38% 55% 50% 51% 66%xk  58%xn  34% 36% 47% 51% 60%
Tend to support (+1) 304 135 32 136 233 6 36 21 4 112 192 175 35 217 65 5 42 215 42
30%lI 30% 33% 31% 31% 31% 33% 22% 28% 29% 31% 31%lI 21% 29% 35% 18% 31% 32% 25%
Neither/ nor 0) 109 62 9 38 81 3 10 11 3 40 69 57 13 65 33 6 15 77 11
11% 14%c 9% 9% 11% 15% 9% 11% 21% 11% 11% 10% 8% 9% 18%xm 22% 11% 12% 7%
Tend to oppose (-1) 28 7 2 19 27 - - 1 - 11 17 15 2 11 14 4 4 11 9
3% 2% 2% 4%a 4% - - 1% - 3% 3% 3% 1% 1% 7%xm 13% 3% 2% 5%q
Strongly oppose (-2) 12 5 1 5 9 - 1 - 1 5 7 9 3 4 4 - 4 6 2
1% 1% 1% 1% 1% - 1% - 5% 1% 1% 2% 2% 1% 2% - 3% 1% 1%
NET: Oppose 40 13 3 24 36 - 1 1 1 16 24 24 5 15 18 4 9 17 10
4%m 3% 3% 6% 5% - 1% 1% 5% 4% 4% 4% 3% 2% 10%xm 13% 7%q 3% 6%q
Don't know 28 4 * 23 22 1 3 1 1 3 25 19 2 17 6 3 5 15 5
3%a 1% 1% 5%xab 3% 4% 3% 1% 8% 1% 4%i 3% 1% 2% 3% 10% 4% 2% 3%
Mean 1.33n 1.33 1.41 1.30 1.29 1.37 1.43 1.51d 1.02 1.36 1.31 1.31 1.51xk 1.46xn 0.95 0.86 1.21 1.35 1.41
Standard Deviation 0.87 0.86 0.79 0.91 0.90 0.76 0.77 0.76 1.10 0.88 0.87 0.89 0.84 0.76 1.02 1.13 1.01 0.82 0.91
Standard Error 0.03 0.04 0.07 0.05 0.03 0.15 0.07 0.07 0.22 0.05 0.04 0.04 0.06 0.03 0.08 0.24 0.09 0.03 0.07

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r

* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q13 How important a role do you think each of the following has to play in ensuring that homes are prepared for increased risk of floods, droughts, heat waves?
-Summary

Base: All respondents

Q13 Summary
Environment
groups suchas  Community and

The national The Mayor and Greenpeace and Voluntary Private sector
government GLA Individuals the WWF sector groups business Local councils

Unweighted Base 1000 1000 1000 1000 1000 1000 1000

Weighted Base 1000 1000 1000 1000 1000 1000 1000

NET: Important 914 889 906 818 828 817 941
91% 89% 91% 82% 83% 82% 94%

Very important (+2) 569 510 582 460 391 466 661
57% 51% 58% 46% 39% 47% 66%

Quite important (+2) 346 378 324 358 438 351 280
35% 38% 32% 36% 44% 35% 28%

Neither/ nor 0) 44 56 48 67 74 79 32
4% 6% 5% 7% 7% 8% 3%

Quite unimportant (-1) 19 25 27 64 56 56 10
2% 3% 3% 6% 6% 6% 1%

Very unimportant (-2) 12 13 8 38 17 22 10
1% 1% 1% 4% 2% 2% 1%

NET: Unimportant 30 38 35 103 72 78 19
3% 4% 4% 10% 7% 8% 2%

Don't know 11 17 10 12 26 25 8
1% 2% 1% 1% 3% 3% 1%

Mean 1.46 1.37 1.46 1.15 1.16 1.21 1.59

Standard Deviation 0.77 0.81 0.78 1.06 0.91 0.97 0.69

Standard Error 0.02 0.03 0.02 0.03 0.03 0.03 0.02
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q13 How important a role do you think each of the following has to play in ensuring that homes are prepared for increased risk of floods, droughts, heat waves?
-The national government

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (@ (b) (@] (d) (e) ® ()] (h) (0] 0] (k) 0] (m) (n) (0) (p)
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
NET: Important 914 436 478 125 212 188 135 107 147 285 294 138 197 200 345 148 221
91% 91% 92% 96% 92% 89% 90% 89% 92% 89% 95%il 92% 89% 90% 92% 92% 91%
Very important (+2) 569 277 291 65 146 121 90 60 87 182 181 84 122 122 220 94 132
57% 58% 56% 50% 63%g 58% 60% 50% 54% 57% 58% 56% 55% 55% 59% 58% 54%
Quite important (+2) 346 159 187 60 66 67 45 47 60 103 113 55 75 78 125 54 89
35% 33% 36% 46%def  29% 32% 30% 39% 38% 32% 36% 37% 34% 35% 33% 33% 37%
Neither/ nor 0) 44 23 21 3 8 15 7 8 4 21 9 4 10 11 21 7 6
4% 5% 4% 3% 3% 7% 5% 6% 2% 7% 3% 3% 5% 5% 5% 4% 2%
Quite unimportant (-1) 19 11 8 1 7 3 3 4 1 6 2 8 4 5 2 2 10
2% 2% 2% 1% 3% 1% 2% 4% 1% 2% 1% 5%j 2% 2% 1% 1% 4%n
Very unimportant (-2) 12 8 3 - 1 3 3 - 5 4 2 - 5 5 3 2 2
1% 2% 1% - * 1% 2% - 3%xdg 1% 1% - 2% 2% 1% 1% 1%
NET: Unimportant 30 19 11 1 8 5 6 4 6 10 4 8 9 10 5 3 12
3% 4% 2% 1% 3% 2% 4% 4% 4% 3% 1% 5% 4% 4%n 1% 2% 5%n
Don't know 11 2 9 1 3 2 2 1 2 4 3 - 5 1 3 3 4
1% * 2% 1% 1% 1% 1% 1% 1% 1% 1% - 2% 1% 1% 2% 2%
Mean 1.46 1.44 1.48 1.46 1.53 1.45 1.46 1.37 1.41 1.43 1.52 1.43 1.41 1.39 1.50 1.49 1.42
Standard Deviation 0.77 0.83 0.71 0.59 0.75 0.78 0.83 0.76 0.86 0.81 0.66 0.78 0.85 0.86 0.71 0.74 0.80
Standard Error 0.02 0.04 0.03 0.06 0.05 0.05 0.06 0.07 0.06 0.04 0.04 0.08 0.06 0.05 0.04 0.07 0.05

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q13 How important a role do you think each of the following has to play in ensuring that homes are prepared for increased risk of floods, droughts, heat waves?
-The national government

Base: All respondents

Q2 Concerned

View of Mayor

about Climate

Working Status Ethnicity London Location (01) Change 04 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner  Outer Satis satis Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed  Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (@ (b) (c) (d) (e) ® (@ (h) 0] [0) (K) 0] (m) (n) (0) (p) (@ (N
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27** 135* 669 169
NET: Important 914 415 87 405 684 18 101 89 11 357 558 517 150 713 150 17 114 625 159
91%np 91% 88% 93% 92% 88% 92% 93% 83% 93% 91% 93% 92% 95%xn  82% 62% 85% 93%p 94%p
Very important (+2) 569 263 59 245 430 11 60 52 7 237 332 305 100 472 74 8 64 393 104
57%n 58% 60% 56% 58% 57% 54% 54% 56% 62%j 54% 55% 61% 63%xn  40% 30% 48% 59%p 61%p
Quite important (+2) 346 152 28 160 254 6 41 37 4 120 226 212 49 241 76 9 50 232 55
35% 33% 28% 37% 34% 31% 37% 38% 28% 31% 37% 38% 30% 32% 41%m 32% 37% 35% 32%
Neither/ nor 0) 44 24 6 14 31 2 6 2 1 10 34 22 4 20 18 7 7 26 4
4% 5% 6% 3% 4% 8% 6% 2% 9% 3% 6% 4% 2% 3% 10%xm  24% 5% 4% 2%
Quite unimportant (-1) 19 9 3 7 13 1 1 2 * 9 10 8 6 7 7 3 5 9 2
2% 2% 3% 2% 2% 4% 1% 2% 3% 2% 2% 1% 4% 1% 4%m 10% 4% 1% 1%
Very unimportant (-2) 12 4 1 7 11 - - - - 4 8 5 4 4 6 1 4 3 4
1% 1% 1% 2% 2% - - - - 1% 1% 1% 2% 1% 3%m 4% 3%q * 2%q
NET: Unimportant 30 13 4 14 25 1 1 2 * 13 18 13 10 11 13 4 9 11 6
3% 3% 4% 3% 3% 4% 1% 2% 3% 3% 3% 2% 6%k 2% 7%xm  14% 7%xq 2% 3%
Don't know 11 3 2 5 6 - 2 3 1 5 6 5 - 8 2 - 4 7 *
1% 1% 2% 1% 1% - 1% 3% 5% 1% 1% 1% - 1% 1% - 3% 1% *
Mean 1.46np 1.46 1.47 1.46 1.46 1.40 1.47 1.49 1.44 1.52 1.42 1.46 1.45 1.57xn  1.13 0.75 1.26 1.51p 1.50p
Standard Deviation 0.77 0.76 0.80 0.77 0.79 0.83 0.65 0.67 0.80 0.75 0.78 0.72 0.89 0.65 0.98 1.12 0.97 0.68 0.81
Standard Error 0.02 0.04 0.07 0.04 0.03 0.16 0.06 0.07 0.16 0.04 0.03 0.03 0.07 0.02 0.07 0.22 0.09 0.03 0.06

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r

* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q13 How important a role do you think each of the following has to play in ensuring that homes are prepared for increased risk of floods, droughts, heat waves?
-The Mayor and GLA

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (E)] (b) (c) (d) (e) ® (@ (h) (0 0] (K 0] (m) (n) (0) ()
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
NET: Important 889 435 454 112 210 185 140 101 140 287 279 136 187 192 344 144 210
89% 91% 87% 86% 91% 88% 93%g 84% 88% 90% 90% 90% 85% 86% 92%mp  89% 86%
Very important (+2) 510 256 254 49 125 110 81 60 84 166 164 64 116 115 189 83 123
51%c 53% 49% 38% 54%c 53%c 54%c 50% 53%c 52% 53% 43% 53% 52% 51% 51% 51%
Quite important (+2) 378 179 200 63 85 75 59 41 56 121 115 71 71 76 155 61 86
38% 37% 38% 48% 37% 36% 39% 34% 35% 38% 37% 47%I 32% 34% 42% 37% 36%
Neither/ nor 0) 56 21 34 14 7 15 5 8 7 18 19 5 13 16 20 6 13
6% 4% 7% 10%d 3% 7% 3% 7% 4% 6% 6% 4% 6% 7% 5% 4% 6%
Quite unimportant (-1) 25 11 14 2 7 3 2 4 7 10 3 6 6 7 6 3 9
3% 2% 3% 1% 3% 2% 2% 3% 4% 3% 1% 4% 3% 3% 2% 2% 4%
Very unimportant (-2) 13 9 3 1 - 6 1 3 2 3 4 1 4 3 2 4 4
1% 2% 1% 1% - 3%d * 3%d 1% 1% 1% 1% 2% 1% * 3% 2%
NET: Unimportant 38 21 17 3 7 9 3 7 9 13 8 7 10 10 8 7 13
4% 4% 3% 2% 3% 4% 2% 6% 6% 4% 2% 5% 5% 4% 2% 4% 6%n
Don't know 17 3 14 1 6 1 2 3 3 2 5 2 9 5 2 5 6
2% 1% 3%a 1% 3% * 2% 3% 2% * 2% 1% 4%xi 2% * 3%n 2%n
Mean 1.37 1.39 1.36 1.23 1.47¢c 1.34 1.47c 1.29 1.36 1.37 1.41 1.29 1.37 1.35 1.41 1.38 1.33
Standard Deviation 0.81 0.84 0.78 0.75 0.71 0.89 0.68 0.94 0.87 0.81 0.77 0.79 0.88 0.85 0.71 0.86 0.89
Standard Error 0.03 0.04 0.03 0.08 0.05 0.06 0.05 0.08 0.06 0.04 0.05 0.08 0.06 0.05 0.04 0.08 0.05

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q13 How important a role do you think each of the following has to play in ensuring that homes are prepared for increased risk of floods, droughts, heat waves?
-The Mayor and GLA

Base: All respondents

Q2 Concerned

View of Mayor about Climate

Working Status Ethnicity London Location (01) Change 04 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner Outer Satis satis Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed  Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (a) (b) (@] (d) (e) ® @ (h) () ()] (k) 0 (m) (n) (0) (p) (@ (n
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27** 135* 669 169
NET: Important 889 408 92 382 663 18 103 83 10 349 540 519 138 694 141 19 111 610 149
89%n 90% 93% 87% 89% 92% 94% 87% 74% 91% 88% 93%xlI  84% 92%xn  77% 69% 83% 91%p 88%
Very important (+2) 510 223 59 227 372 8 64 55 5 218 292 279 88 421 68 8 56 353 94
51%n 49% 59% 52% 50% 40% 58% 57% 38% 57%j 48% 50% 54% 56%n 37% 29% 41% 53%p 55%p
Quite important (+2) 378 185 34 156 292 10 39 28 5 131 248 240 50 273 73 11 56 257 55
38% 41% 34% 36% 39% 52% 35% 30% 36% 34% 40% 43%I 30% 36% 40% 40% 41% 38% 33%
Neither/ nor 0) 56 24 4 27 41 1 5 6 2 10 46 22 13 29 23 4 12 34 6
6%i 5% 4% 6% 6% 4% 4% 6% 17% 3% 7%i 4% 8% 4% 12%xm  15% 9% 5% 4%
Quite unimportant ~ (-1) 25 11 2 13 21 1 1 1 * 15 11 9 6 17 5 1 5 10 10
3% 2% 2% 3% 3% 4% 1% 2% 1% 4% 2% 2% 3% 2% 3% 4% 4% 1% 6%xq
Very unimportant (-2) 13 7 - 5 11 - - - - 4 9 2 6 3 9 2 3 5 3
1% 2% - 1% 2% - - - - 1% 1% * 4%xk * 5%xm 7% 2% 1% 2%
NET: Unimportant 38 19 2 18 33 1 1 1 * 19 20 11 12 20 14 3 8 15 13
4% 4% 2% 4% 4% 4% 1% 2% 1% 5% 3% 2% 7%k 3% 7%m 11% 6% 2% 7%q
Don't know 17 5 1 10 9 - 1 5 1 7 10 6 1 9 7 1 3 11 2
2% 1% 1% 2% 1% - 1% 6%xd 8% 2% 2% 1% 1% 1% 4%m 5% 2% 2% 1%
Mean 1.37np 1.34 1.53xa 1.37 1.34 1.28 153d 151 1.20 1.44 1.33 1.42 1.28 1.47xn  1.05 0.84 1.19 1.43p 1.36
Standard Deviation 0.81 0.82 0.65 0.83 0.84 0.74 0.62 0.69 0.82 0.81 0.81 0.68 1.02 0.72 1.03 1.16 0.91 0.73 0.93
Standard Error 0.03 0.04 0.05 0.04 0.03 0.15 0.06 0.07 0.16 0.04 0.03 0.03 0.08 0.03 0.08 0.23 0.08 0.03 0.07

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q13 How important a role do you think each of the following has to play in ensuring that homes are prepared for increased risk of floods, droughts, heat waves?
-Individuals

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE right -gage rent Other
(x) (a) (b) (c) (@) (e) 0 @ (h) () ()] (k) 0 (m) (n) (0) (p)

Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269

Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242

NET: Important 906 430 476 115 222 195 135 100 139 295 288 132 192 193 344 149 220
91%g 90% 92% 89% 96%xcfgh 93%g 90% 83% 87% 92% 93%l 88% 87% 87% 92% 92% 91%

Very important (+2) 582 282 301 71 159 136 83 61 72 207 178 83 115 120 228 94 140
58%h 59% 58% 55% 69%xcfgh 65%gh 55% 51% 45% 65%xI 57% 55% 52% 54% 61% 58% 58%

Quite important (+2) 324 149 176 44 63 59 52 39 68 88 110 49 76 73 116 56 79
32% 31% 34% 34% 27% 28% 35% 32% 42%xde 28% 36%i 33% 35% 33% 31% 34% 33%

Neither/ nor ©) 48 23 24 3 5 10 10 13 6 15 10 8 14 14 17 7 10
5% 5% 5% 2% 2% 5% 7%d 11%xcdh 4% 5% 3% 6% 6% 6% 5% 4% 4%

Quite unimportant (-1) 27 15 12 7 1 3 2 6 8 3 7 7 9 8 6 3 10
3%d 3% 2% 6%d * 2% 1% 5%d 5%d 1% 2% 5%i 4%i 4% 2% 2% 4%

Very unimportant (-2) 8 7 1 3 1 2 - - 2 3 2 1 1 4 3 - 1

1% 1%b * 2% * 1% - - 1% 1% 1% 1% * 2% 1% - *

NET: Unimportant 35 22 13 11 2 5 2 6 10 7 10 9 10 12 9 3 11
4%d 5% 3% 8%df 1% 2% 1% 5%d 6%df 2% 3% 6% 5% 5% 3% 2% 4%

Don't know 10 4 6 1 2 - 2 1 4 3 2 1 4 3 3 2 2
1% 1% 1% 1% 1% - 1% 1% 2%e 1% 1% 1% 2% 2% 1% 1% 1%

Mean 1.46gh 1.44 1.48 1.34 1.66xcfg 1.54gh 1.47h 1.30 1.28 1.55I 1.47 1.38 1.37 1.36 1.51m 1.50 1.45

h
Standard Deviation 0.78 0.84 0.72 0.96 0.58 0.74 0.69 0.87 0.87 0.73 0.75 0.86 0.83 0.89 0.74 0.68 0.79
Standard Error 0.02 0.04 0.03 0.10 0.04 0.05 0.05 0.07 0.06 0.04 0.05 0.09 0.06 0.05 0.04 0.06 0.05

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p

*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q13 How important a role do you think each of the following has to play in ensuring that homes are prepared for increased risk of floods, droughts, heat waves?
-Individuals

Base: All respondents

Q2 Concerned

View of Mayor about Climate

Working Status Ethnicity London Location (01) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner  Outer Satis satis Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed  Asian Black / other London London -fied -fied -ned cerned happening naturally made made
(x) (@ (b) (c) (d) (e) ® (@) (h) 0] [0) (K) 0] (m) (n) (0) () (@) (n
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27 135* 669 169
NET: Important 906 420 93 385 672 19 103 92 10 349 558 510 144 702 151 22 111 618 155
91%np  92% 94% 88% 90% 95% 94% 95% 77% 91% 91% 92% 88% 93%n 82% 80% 83% 92%p 92%p
Very important (+2) 582 280 69 230 429 14 62 63 6 229 353 314 96 480 69 8 58 411 106
58%np  61%c 70%xc  53% 57% 70% 56% 66% 45% 60% 57% 56% 59% 64%xn  37% 30% 43% 61%p 63%p
Quite important (+2) 324 140 24 155 243 5 41 28 4 120 205 197 48 222 83 13 54 208 50
32% 31% 24% 35%b  32% 25% 37% 29% 32% 31% 33% 35% 29% 30% 45%xm  49% 40% 31% 29%
Neither/ nor 0) 48 20 3 25 37 1 5 1 2 18 30 23 9 22 18 3 12 29 3
5% 4% 3% 6% 5% 5% 4% 1% 15% 5% 5% 4% 6% 3% 10%xm  13% 9%r 4% 2%
Quite unimportant ~ (-1) 27 8 3 17 24 - 2 1 - 8 19 14 7 17 8 2 6 15 4
3% 2% 3% 4% 3% - 2% 1% - 2% 3% 2% 4% 2% 4% 8% 4% 2% 3%
Very unimportant (-2) 8 5 - 3 8 - - - 1 4 4 3 1 4 4 - 3 2 4
1% 1% - 1% 1% - - - 5% 1% 1% 1% 1% 1% 2% - 2%q * 2%q
NET: Unimportant 35 13 3 20 31 - 2 1 1 12 23 17 8 21 11 2 9 17 8
4% 3% 3% 4% 4% - 2% 1% 5% 3% 4% 3% 5% 3% 6% 8% 6%q 2% 5%
Don't know 10 2 * 8 7 - * 2 * 5 5 7 2 7 3 - 3 5 3
1% * * 2% 1% - * 2% 4% 1% 1% 1% 1% 1% 2% - 2% 1% 1%
Mean 1.46np 1.50c 1.63xc  1.38 1.44 1.65 1.49 1.64xd 1.16 1.48 1.45 1.46 1.43 1.55xn  1.14 1.02 1.20 1.52p 1.50p
Standard Deviation 0.78 0.76 0.67 0.82 0.81 0.58 0.66 0.57 1.06 0.77 0.79 0.74 0.84 0.72 0.90 0.88 0.92 0.71 0.85
Standard Error 0.02 0.04 0.06 0.04 0.03 0.11 0.06 0.06 0.20 0.04 0.03 0.03 0.06 0.03 0.07 0.17 0.08 0.03 0.06

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Base: All respondents

Unweighted Base
Weighted Base

NET: Important

Very important

Quite important

Neither/ nor

Quite unimportant

Very unimportant

NET: Unimportant

Don't know

Mean

Standard Deviation
Standard Error

(*+2)

(*+2)

©)

(-1

(-2)

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 12th - 19th May 2010

Q13 How important a role do you think each of the following has to play in ensuring that homes are prepared for increased risk of floods, droughts, heat waves?
-Environment groups such as Greenpeace and the WWF
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Absolutes/col percents 20 Dec 2013

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (@ (b) (c) (@) (e) (0] (@ (h) () ()] (k) 0 (m) (n) (0) ()
1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
818 369 448 104 189 179 123 97 126 262 262 119 174 168 320 139 191
82%m 7% 86%xa 80% 82% 85% 82% 81% 79% 82% 85% 79% 79% 76% 86%mp  86%m 79%
460 209 251 46 111 107 76 56 63 149 147 62 102 88 182 90 99
46% 44% 48% 36% 48% 51%ch 51%ch 47% 39% 46% 47% 41% 46% 40% 49%m 56%mp  41%
358 160 198 57 78 72 46 41 63 114 115 57 72 80 138 48 92
36% 33% 38% 44% 34% 34% 31% 34% 39% 36% 37% 38% 33% 36% 37% 30% 38%
67 38 30 5 18 14 10 12 8 23 16 11 17 19 20 6 22
7% 8% 6% 4% 8% 7% 7% 10% 5% 7% 5% 8% 8% 8% 5% 4% 9%
64 40 24 13 12 12 8 8 13 14 21 14 15 22 22 8 13
6% 8%b 5% 10% 5% 6% 5% 6% 8% 4% 7% 10% 7% 10% 6% 5% 5%
38 28 11 7 6 4 7 2 11 18 11 5 5 11 12 4 11
4% 6%b 2% 6% 3% 2% 5% 2% 7%deg 6% 3% 3% 2% 5% 3% 2% 5%
103 68 35 20 18 16 15 10 24 32 31 19 20 33 34 12 24
10%b 14%b 7% 15% 8% 8% 10% 8% 15%de 10% 10% 13% 9% 15%xno 9% 7% 10%
12 5 7 1 5 1 2 1 2 2 1 1 9 2 - 4 6
1% 1% 1% 1% 2% * 2% 1% 1% 1% * 1% 4%xij 1% - 3%n 3%n
1.15m 1.02 1.27xa  0.95 1.23h 1.27ch 1.20 1.18 0.97 1.13 1.19 1.06 1.19 0.96 1.22m 1.35mp 1.08
1.06 1.18 0.92 1.15 0.99 0.96 1.09 0.99 1.20 111 1.03 1.08 1.02 1.16 1.01 0.96 1.07
0.03 0.06 0.04 0.12 0.07 0.07 0.08 0.09 0.09 0.05 0.06 0.11 0.07 0.07 0.06 0.09 0.07

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p

*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q13 How important a role do you think each of the following has to play in ensuring that homes are prepared for increased risk of floods, droughts, heat waves?
-Environment groups such as Greenpeace and the WWF

Base: All respondents

Q2 Concerned

View of Mayor about Climate
Working Status Ethnicity London Location (01) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner Outer Satis satis Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (@ (b) (c) (d) (e) ® (@ (h) (0 0] (K) 0] (m) (n) (0) (9] (@) (n

Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177

Weighted Base 1000 455 99 438 747 20** 110* 96* 13* 385 615 557 164 752 184 27 135* 669 169

NET: Important 818 378 83 353 603 16 100 81 9 314 503 451 145 661 113 11 86 576 144

82%np 83% 84% 81% 81% 79% 90%xd  85% 70% 82% 82% 81% 88%k 88%xn  61% 40% 64% 86%xp 85%p
Very important (+2) 460 220 48 191 330 7 58 57 4 174 285 239 91 397 47 6 37 319 98
46%np  48% 48% 44% 44% 34% 52% 59%xd  30% 45% 46% 43% 55%xk  53%xn  25% 21% 27% 48%p 58%xpq

Quite important (+2) 358 158 35 162 273 9 42 25 5 140 218 211 54 264 66 5 49 257 47
36% 35% 36% 37% 37%g  45% 38% 26% 41% 36% 35% 38% 33% 35% 36% 19% 37% 38%r 28%

Neither/ nor 0) 67 31 8 29 48 2 7 7 2 26 42 40 8 34 24 4 13 42 8
7% 7% 8% 7% 6% 8% 6% 8% 19% 7% 7% 7% 5% 5% 13%xm  14% 10% 6% 5%

Quite unimportant ~ (-1) 64 24 4 33 55 3 2 2 1 19 45 38 9 36 22 10 14 31 10
6% 5% 4% 8% 7%g  13% 2% 2% 5% 5% 7% 7% 5% 5% 12%xm  36% 10%q 5% 6%

Very unimportant (-2) 38 19 2 16 35 - - 2 * 17 21 23 3 14 22 2 17 14 5
4%fm 4% 2% 4% 5%f - - 2% 3% 4% 3% 4% 2% 2% 12%xm 6% 13%xqr 2% 3%

NET: Unimportant 103 43 5 49 90 3 2 3 1 36 67 61 11 49 44 11 31 45 16
10%fgmg 10% 6% 11% 12%fg  13% 2% 3% 7% 9% 11% 11% 7% 7% 24%xm  42% 23%xqr 7% 9%

Don't know 12 3 2 7 6 - 1 4 * 9 4 6 * 8 4 1 4 6 1
1% 1% 2% 2% 1% - 1% 4%xd 4% 2%j 1% 1% * 1% 2% 4% 3% 1% 1%

Mean 1.15np 1.18 1.28 1.11 1.09 1.00 1.42xd 1.45xd  0.93 1.16 1.15 1.10 1.35xk 1.34xn  0.52 0.13 0.57 1.26xp 1.32p

Standard Deviation 1.06 1.06 0.91 1.07 111 1.00 0.71 0.85 1.01 1.06 1.06 1.07 0.91 0.91 1.32 1.32 1.35 0.92 1.03

Standard Error 0.03 0.05 0.08 0.05 0.04 0.20 0.07 0.08 0.19 0.06 0.04 0.05 0.07 0.03 0.10 0.26 0.12 0.04 0.08

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q13 How important a role do you think each of the following has to play in ensuring that homes are prepared for increased risk of floods, droughts, heat waves?

-Community and Voluntary sector groups

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (@ (b) (c) (d) (e) (0] (@ (h) (0 0] (K) (0] (m) (n) (0) (p)
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
NET: Important 828 375 453 101 189 185 126 104 123 267 265 119 177 175 318 138 197
83% 78% 87%xa 78% 82% 88%h 84% 87%h 7% 83% 85% 80% 81% 79% 85%m 85% 81%
Very important (+2) 391 168 223 36 87 90 74 43 61 109 126 58 98 78 147 75 90
39% 35% 43%a 27% 38% 43%c 49%xcdg 36% 38% 34% 41% 39% 44%i 35% 39% 46% 37%
Quite important (+2) 438 207 231 66 102 95 52 61 63 158 139 62 80 97 171 63 107
44%f 43% 44% 51%f 44% 45% 35% 51%f 39% 49% 45% 41% 36% 43% 46% 39% 44%
Neither/ nor 0) 74 45 28 17 19 11 9 10 7 23 18 17 16 16 32 6 20
7% 9%b 5% 13%eh 8% 5% 6% 8% 4% 7% 6% 11% 7% % 8% 4% 8%
Quite unimportant (-1) 56 35 21 9 15 9 7 3 13 21 18 6 11 19 17 7 12
6% 7%b 4% 7% 6% 4% 5% 2% 8%g 7% 6% 4% 5% 9% 5% 4% 5%
Very unimportant (-2) 17 13 3 1 4 4 3 * 4 6 7 2 1 6 3 - 8
2% 3%b 1% 1% 2% 2% 2% * 3% 2% 2% 2% * 3% 1% - 3%n
NET: Unimportant 72 48 24 10 19 13 10 3 17 27 25 9 12 25 20 7 20
7% 10%b 5% 8% 8% 6% 7% 3% 11%g 8% 8% 6% 5% 11%xno 5% 4% 8%
Don't know 26 12 14 1 4 1 5 3 12 3 2 5 15 7 3 10 5
3% 2% 3% 1% 2% 1% 3% 2% 7%xcde 1% 1% 4% 7%xij 3%n 1% 6%xn 2%
Mean 1.16a 1.03 1.28xa 0.98 1.11 1.24c 1.29¢ 1.23c 1.10 1.08 1.17 1.15 1.28i 1.03 1.19m 1.36xmp 1.10
Standard Deviation 0.91 1.00 0.80 0.88 0.94 0.88 0.92 0.72 1.03 0.92 0.94 0.91 0.86 1.02 0.84 0.78 0.98
Standard Error 0.03 0.05 0.03 0.10 0.07 0.06 0.07 0.06 0.08 0.04 0.06 0.09 0.06 0.06 0.05 0.07 0.06

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q13 How important a role do you think each of the following has to play in ensuring that homes are prepared for increased risk of floods, droughts, heat waves?
-Community and Voluntary sector groups

Base: All respondents

Q2 Concerned

View of Mayor about Climate

Working Status Ethnicity London Location (01) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner  Outer Satis satis Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (@ (b) (c) (d) (e) ® (@ (h) (0 0] (K) 0] (m) (n) (0) (9] (@) (n
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13* 385 615 557 164 752 184 27 135* 669 169
NET: Important 828 372 86 366 607 16 100 84 10 323 506 445 146 662 123 14 99 573 143
83%np 82% 87% 84% 81% 82% 91%xd  87% 78% 84% 82% 80% 89%Kk 88%xn  67% 50% 73% 86%p 85%p
Very important (+2) 391 176 48 166 279 5 51 48 2 151 240 206 79 334 45 5 33 278 75
39%np  39% 48%c  38% 37% 27% 46% 50%xd  18% 39% 39% 37% 48%xk  44%xn  24% 19% 24% 42%p 44%p
Quite important (+2) 438 196 39 199 328 11 50 36 8 172 266 240 67 328 78 8 66 295 68
44% 43% 39% 46% 44% 55% 45% 37% 60% 45% 43% 43% 41% 44% 42% 31% 49% 44% 40%
Neither/ nor 0) 74 44 5 25 61 3 4 3 1 24 50 52 7 36 27 7 9 50 8
7%m  10% 5% 6% 8% 14% 4% 4% 4% 6% 8% 9%l 4% 5% 15%xm  27% 6% 7% 5%
Quite unimportant (1) 56 27 4 22 46 1 3 3 2 23 33 35 8 31 15 2 14 32 8
6% 6% 4% 5% 6% 4% 3% 3% 12% 6% 5% 6% 5% 4% 8%m 7% 10%q 5% 5%
Very unimportant (-2) 17 9 2 6 14 - 1 1 * 7 10 10 1 5 11 1 6 5 5
2% 2% 2% 1% 2% - 1% 1% 3% 2% 2% 2% 1% 1% 6%xm 4% 4%(q 1% 3%q
NET: Unimportant 72 35 6 27 60 1 4 4 2 30 43 45 9 37 26 3 20 36 13
7% 8% 6% 6% 8% 4% 3% 4% 14% 8% 7% 8% 6% 5% 14%xm  11% 14%xq 5% 8%
Don't know 26 4 1 20 19 - 2 4 * 9 17 15 2 18 8 3 8 10 5
3% 1% 1% 5%a 3% - 2% 5% 4% 2% 3% 3% 1% 2% 4% 12% 6%q 1% 3%
Mean 1.16np 1.12 1.29 1.19 1.11 1.05 1.36xd 1.39xd  0.81 1.16 1.16 1.10 1.33xk 1.30xn  0.74 0.62 0.84 1.23p 1.21p
Standard Deviation 0.91 0.94 0.92 0.87 0.94 0.77 0.74 0.81 1.00 0.92 0.91 0.95 0.82 0.81 1.12 1.07 1.08 0.84 0.97
Standard Error 0.03 0.05 0.08 0.04 0.04 0.15 0.07 0.08 0.19 0.05 0.04 0.04 0.06 0.03 0.09 0.22 0.10 0.03 0.07

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Base: All respondents

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 12th - 19th May 2010

Q13 How important a role do you think each of the following has to play in ensuring that homes are prepared for increased risk of floods, droughts, heat waves?
-Private sector business

Page 88

Absolutes/col percents 20 Dec 2013

Gender Age Social Class Tenure
Own with
Own out- mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (a) (b) (@] (d) (e) 0 (@ (h) () 0] (k) 0 (m) (n) (0) (p)

Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269

Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242

NET: Important 817 394 423 98 198 181 125 93 124 260 262 117 178 177 314 129 197
82% 82% 81% 75% 86%ch 86%ch 83% 77% 77% 81% 85% 78% 81% 80% 84% 80% 81%

Very important (+2) 466 223 243 37 124 109 76 53 66 160 150 59 97 100 184 70 113
47%c 46% 47% 29% 54%ch 52%c 51%c 44%c 41% 50% 48% 39% 44% 45% 49% 43% 46%

Quite important (+2) 351 171 180 60 74 71 49 39 57 100 112 58 81 77 130 59 84
35% 36% 35% 46%d 32% 34% 33% 33% 36% 31% 36% 39% 37% 35% 35% 37% 35%

Neither/ nor 0) 79 37 43 20 12 13 12 13 9 31 17 20 11 15 32 7 25
8% 8% 8% 15%xdeh 5% 6% 8% 11% 6% 10% 6% 13%ijl 5% 7% 9% 4% 10%

Quite unimportant (-1) 56 28 28 11 10 10 9 7 10 20 19 5 13 16 16 11 13
6% 6% 5% 8% 4% 5% 6% 6% 6% 6% 6% 3% 6% 7% 4% % 5%

Very unimportant (-2) 22 15 7 2 3 5 1 4 6 6 6 7 3 8 6 5 2
2% 3% 1% 1% 1% 3% 1% 4% 4% 2% 2% 4% 2% 4% 2% 3% 1%

NET: Unimportant 78 43 35 13 13 16 10 11 16 26 24 11 16 24 23 16 15
8% 9% 7% 10% 6% 7% 7% 9% 10% 8% 8% % 7% 11%n 6% 10% 6%

Don't know 25 6 19 - 7 1 3 3 11 3 6 2 14 6 5 9 5
3% 1% 4%a - 3% 1% 2% 3% 7%xcef 1% 2% 1% 7%xijk 3% 1% 6%n 2%

Mean 1.21c 1.18 1.24 0.92 1.37cgh 1.29c 1.28c 1.12 1.13 1.22 1.26 1.07 1.24 1.13 1.27 1.17 1.23

Standard Deviation 0.97 1.02 0.93 0.95 0.88 0.97 0.92 1.06 1.06 0.99 0.95 1.03 0.93 1.07 0.92 1.04 0.91

Standard Error 0.03 0.05 0.04 0.10 0.06 0.07 0.07 0.09 0.08 0.05 0.06 0.11 0.07 0.06 0.05 0.10 0.06

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p

*small base
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 12th - 19th May 2010

Q13 How important a role do you think each of the following has to play in ensuring that homes are prepared for increased risk of floods, droughts, heat waves?

-Private sector business

Base: All respondents

View of Mayor

Q2 Concerned

about Climate
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Absolutes/col percents 20 Dec 2013

Working Status Ethnicity London Location (01) Change 04 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner Outer Satis satis Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed  Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (@ (b) (c) (d) (e) ® (@ (h) 0] [0) (K) 0] (m) (n) (0) (p) (@ (N

Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177

Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27** 135* 669 169

NET: Important 817 372 86 351 608 15 93 80 11 322 495 467 133 644 131 16 95 571 135
82%np 82% 87% 80% 81% 73% 85% 83% 83% 84% 81% 84% 81% 86%xn  71% 60% 70% 85%p 80%

Very important (+2) 466 218 54 192 342 7 55 48 7 180 286 263 77 388 54 7 44 339 76
47%np  48% 55%c  44% 46% 36% 50% 50% 51% 47% 46% 47% 47% 52%n 29% 24% 33% 51%p 45%

Quite important (+2) 351 154 32 160 266 7 38 32 4 142 209 204 56 256 77 10 51 232 59
35% 34% 32% 36% 36% 37% 34% 33% 32% 37% 34% 37% 34% 34% 42% 36% 38% 35% 35%

Neither/ nor 0) 79 44 5 30 59 3 7 7 1 17 62 44 10 41 25 4 19 43 13
8%i 10% 5% 7% 8% 14% 7% 8% 9% 4% 10%i 8% 6% 5% 14%xm  15% 14%xq 6% 8%

Quite unimportant ~ (-1) 56 24 4 28 46 3 3 4 * 27 29 25 11 35 14 1 11 33 11
6% 5% 4% 6% 6% 13% 3% 4% 1% 7% 5% 5% 7% 5% 8% 4% 8% 5% 7%

Very unimportant (-2) 22 9 2 11 18 - 2 2 - 8 14 11 6 14 7 4 1 11 5
2% 2% 2% 3% 2% - 2% 2% - 2% 2% 2% 4% 2% 4% 16% 1% 2% 3%

NET: Unimportant 78 33 6 39 63 3 5 6 * 35 43 36 17 49 21 5 12 44 17
8% 7% 6% 9% 8% 13% 5% 6% 1% 9% 7% 6% 10% 7% 11% 20% 9% 7% 10%

Don't know 25 6 2 17 16 - 5 4 1 11 15 11 4 18 7 1 9 11 4
3% 1% 2% 4%a 2% - 4% 4% 6% 3% 2% 2% 2% 2% 4% 5% 6%xq 2% 2%

Mean 1.2lnp 122 1.37 1.17 1.19 0.97 1.34 1.30 1.42 1.23 1.21 1.25 1.17 1.32xn  0.88 0.52 1.00 1.30p 1.15

Standard Deviation 0.97 0.97 0.90 1.00 0.99 1.03 0.88 0.93 0.76 0.98 0.97 0.93 1.06 0.92 1.05 1.38 0.97 0.92 1.05

Standard Error 0.03 0.05 0.07 0.05 0.04 0.20 0.08 0.09 0.15 0.05 0.04 0.04 0.08 0.03 0.08 0.28 0.09 0.04 0.08

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r

* small base; ** very small base (under 30) ineligible for sig testing
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Base: All respondents

Unweighted Base
Weighted Base

NET: Important

Very important

Quite important

Neither/ nor

Quite unimportant

Very unimportant

NET: Unimportant

Don't know

Mean

Standard Deviation
Standard Error

(+2)

(*2)

©

(-1

(-2)
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Absolutes/col percents 20 Dec 2013
Q13 How important a role do you think each of the following has to play in ensuring that homes are prepared for increased risk of floods, droughts, heat waves?
-Local councils

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (a) (b) (c) (d) (e) (0] (@ (h) (0] 0] (k) (0] (m) (n) (0) ()
1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
941 445 496 119 215 201 143 110 154 300 302 138 201 209 350 154 229
94% 93% 95% 91% 94% 96% 95% 92% 96% 94% 98%xikl  92% 91% 94% 94% 95% 94%
661 300 361 71 160 146 108 72 105 212 214 96 140 142 251 108 161
66% 63% 69%a 54% 70%c 69%c 72%cg  60% 66% 66% 69% 64% 64% 64% 67% 67% 66%
280 145 134 48 55 55 34 38 49 88 88 42 61 67 99 46 68
28% 30% 26% 37%df 24% 26% 23% 32% 31% 28% 29% 28% 28% 30% 26% 28% 28%
32 17 15 3 12 4 2 8 3 12 3 8 9 8 15 1 8
3% 3% 3% 3% 5% 2% 1% 7%f 2% 4%j 1% 6%)j 4%j 4% 4% 1% 3%
10 6 3 7 - 1 1 - 1 5 - 1 4 3 5 1 1
1% 1% 1% 5%xdegh - * 1% - * 2%)j - * 2%)j 1% 1% * *
10 9 1 1 2 4 2 - 1 2 4 2 2 1 4 2 3
1% 2%b * 1% 1% 2% 1% - * 1% 1% 1% 1% * 1% 1% 1%
19 15 4 8 2 5 3 - 1 7 4 3 6 4 9 3 4
2% 3%b 1% 6%xdgh 1% 2% 2% - 1% 2% 1% 2% 3% 2% 2% 2% 2%
8 3 5 - 1 - 2 2 2 1 1 1 5 2 - 4 2
1% 1% 1% - 1% - 2% 2% 1% * * 1% 2%ij 1% - 3%n 1%
1.59¢ 1.52 1.65a 1.39 1.62c 1.61c 1.67c 1.54 1.62c 1.58 1.64 1.54 1.55 1.57 1.58 1.63 1.59
0.69 0.78 0.59 0.84 0.66 0.74 0.67 0.62 0.59 0.69 0.64 0.74 0.73 0.67 0.73 0.65 0.69
0.02 0.04 0.03 0.09 0.05 0.05 0.05 0.05 0.04 0.03 0.04 0.08 0.05 0.04 0.04 0.06 0.04

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p

*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q13 How important a role do you think each of the following has to play in ensuring that homes are prepared for increased risk of floods, droughts, heat waves?
-Local councils

Base: All respondents

Q2 Concerned

View of Mayor about Climate
Working Status Ethnicity London Location (01) Change 04 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese  Inner Outer Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working  White Mixed Asian Black  /other London London  -fied -fied -ned cerned happening naturally made made
(x) (E)] (b) (c) (d) (e) ® (@ (h) 0] 0] (K) 0] (m) (n) (0) (9] (@) (n
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27 135* 669 169
NET: Important 941 431 94 409 702 19 103 93 13 366 575 528 152 728 163 22 122 639 158
94%n 95% 95% 93% 94% 96% 94% 97% 100% 95% 93% 95% 93% 97%xn  89% 81% 91% 96%p 93%
Very important (+2) 661 303 71 284 479 11 84 70 9 259 402 369 115 534 98 14 71 455 121
66%np 67% 72% 65% 64% 53% 77%xd  73% 71% 67% 65% 66% 70% 71%n 53% 51% 53% 68%p 72%p
Quite important (+2) 280 128 23 125 223 9 19 23 4 107 173 159 37 194 65 8 51 184 37
28%f 28% 23% 28% 30%f 44% 17% 24% 29% 28% 28% 29% 23% 26% 35%m 30% 38%xqr 27% 22%
Neither/ nor 0) 32 13 5 14 22 1 7 1 - 11 21 17 6 13 13 4 9 16 3
3% 3% 5% 3% 3% 4% 6% 1% - 3% 3% 3% 4% 2% 7%xm 15% 7%q 2% 2%
Quite unimportant (-1) 10 4 - 6 8 - - - - 2 8 5 3 1 4 1 - 8 1
1% 1% - 1% 1% - - - - * 1% 1% 2% * 2%m 2% - 1% *
Very unimportant (-2) 10 7 - 3 9 - - - - 4 6 3 2 5 2 * 1 3 6
1% 1% - 1% 1% - - - - 1% 1% 1% 1% 1% 1% 1% * * 3%xq
NET: Unimportant 19 10 - 9 17 - - - - 6 13 8 5 6 6 1 1 11 6
2% 2% - 2% 2% - - - - 1% 2% 1% 3% 1% 3%m 4% * 2% 4%
Don't know 8 1 * 6 6 - - 2 - 2 6 4 - 6 2 - 3 3 2
1% * * 1% 1% - - 2% - 1% 1% 1% - 1% 1% - 2% * 1%
Mean 1.59n 1.58 1.67 1.58 1.56 1.49 1.70 1.73d 1.71 1.61 1.57 1.60 1.59 1.68xn  1.39 1.27 1.46 1.62p 1.59
Standard Deviation 0.69 0.73 0.56 0.69 0.72 0.58 0.58 0.48 0.47 0.67 0.71 0.66 0.77 0.58 0.82 0.91 0.66 0.64 0.85
Standard Error 0.02 0.04 0.05 0.03 0.03 0.11 0.05 0.05 0.09 0.03 0.03 0.03 0.06 0.02 0.06 0.18 0.06 0.02 0.06

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q14 If you needed to get information about climate change, including what you can do to help, where would you most like to get your information from?

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE right -gage rent Other
(x) (a) (b) (c) (d) (e) () (@) (h) () 00} (k) 0 (m) (n) (0) (p)
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
Other internet sources 405 193 212 51 121 100 70 42 22 143 139 57 66 68 179 60 98
41%him  40% 41% 39%h 52%xgh 48%gh  46%h 35%h 14% 45%I| 45%l 38% 30% 31% 48%xm  37% 40%m
Blogs/social networking 238 111 127 34 76 50 42 25 11 84 87 31 35 32 118 30 56
sites/search engines 24%him  23% 24% 26%h 33%xgh  24%h 28%h 21%h % 26%l| 28%l 21% 16% 15% 32%xmop 19% 23%m
Local council website 202 106 97 25 38 58 34 28 20 69 54 28 51 49 71 42 40
20%h 22% 19% 19% 16% 28%xdh  23%h 23%h 12% 22% 17% 19% 23% 22% 19% 26%p 17%
Direct contact with the 125 56 69 9 15 21 17 25 39 20 39 25 42 40 30 28 27
council (phoning them) 13%di 12% 13% % 6% 10% 11% 21%xcdef 25%xcdef 6% 13%i 16%i 19%xi 18%xnp 8% 17%n 11%
National newspapers 102 53 49 11 16 26 15 9 24 35 26 15 25 21 34 23 24
10% 11% 9% 9% 7% 12% 10% 7% 15%dg 11% 8% 10% 11% 9% 9% 14% 10%
National television 96 47 49 10 22 22 17 9 16 26 36 10 24 14 43 14 26
10% 10% 9% 8% 9% 11% 11% 7% 10% 8% 12% 6% 11% 6% 11% 9% 11%
Notice boards/ 92 33 59 9 12 21 19 13 18 24 23 19 27 25 36 12 19
information points in 9% 7% 11%a 7% 5% 10% 13%d 10% 11% 7% 7% 12% 12% 11% 10% 7% 8%
libraries etc.
Local television 70 31 39 4 13 20 11 4 18 18 20 10 21 12 26 8 23
7% 6% 7% 3% 6% 9%g 7% 3% 11%cg 6% 7% 7% 10% 5% 7% 5% 10%
Local newspaper 54 21 34 1 12 13 9 3 16 15 14 14 12 15 13 11 15
5% 4% 6% 1% 5% 6% 6% 2% 10%xcg 5% 5% 9% 5% 7% 4% 7% 6%
Greenpeace/ 50 30 21 7 14 15 6 4 4 24 15 4 7 10 26 4 11
environmentally 5% 6% 4% 5% 6% 7% 4% 3% 3% 8%l 5% 3% 3% 5% 7% 2% 5%
friendly groups
Leaflets delivered to 50 16 34 4 14 13 7 4 8 10 21 7 12 8 16 11 15
door 5% 3% 7%a 3% 6% 6% 4% 3% 5% 3% 7%i 5% 5% 3% 4% 7% 6%
The GLA website 48 23 25 - 15 16 13 1 4 16 22 4 6 5 31 4 8
5% 5% 5% - 6%cg 8%cgh  9%cgh 1% 2% 5% 7%I 3% 3% 2% 8%xmop 2% 4%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q14 If you needed to get information about climate change, including what you can do to help, where would you most like to get your information from?

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female  18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (a) (b) (c) (d) (e) (0] (a) (h) (0} 00} (k) 0 (m) (n) (0) (p)

Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
Friends or family 45 17 28 4 9 11 10 4 7 13 13 8 12 6 23 5 12

5% 3% 5% 3% 4% 5% 7% 3% 4% 4% 4% 5% 5% 3% 6% 3% 5%
London newspapers 44 18 26 5 9 17 6 2 4 10 14 6 15 8 19 7 11
(Metro and Evening 4% 4% 5% 4% 4% 8%xgh 4% 2% 3% 3% 4% 4% 7% 4% 5% 4% 4%
Standard)
Local Borough 39 9 30 2 9 13 4 5 7 8 10 9 11 10 17 4 8
newsletter/newspaper 4% 2% 6%a 2% 4% 6% 3% 4% 4% 3% 3% 6% 5% 4% 4% 3% 3%
A local community group 39 12 26 3 11 10 8 1 5 9 10 12 7 4 13 8 14

4% 3% 5% 2% 5% 5% 5% 1% 3% 3% 3% 8%i 3% 2% 3% 5% 6%m
Library 38 20 19 1 3 5 10 9 10 11 9 4 15 12 12 8 6

4% 4% 4% * 1% 2% 7%cd 8%cde  6%cd 3% 3% 2% 7% 6% 3% 5% 2%
Recycling for London 29 12 18 1 6 12 6 2 2 10 10 5 5 4 14 5 7
website 3% 2% 3% 1% 3% 6%h 4% 2% 1% 3% 3% 3% 2% 2% 4% 3% 3%
National Radio 27 13 14 1 2 8 12 * 4 4 12 4 8 5 13 5 4

3% 3% 3% 1% 1% 4% 8%xcdgh * 3% 1% 4% 2% 4% 2% 4% 3% 1%
Local radio 27 11 16 1 5 8 7 1 5 7 8 4 9 6 14 3 3

3% 2% 3% 1% 2% 4% 5% 1% 3% 2% 3% 2% 4% 3% 4% 2% 1%
Newspaper websites 25 7 18 4 7 7 5 2 1 7 7 3 8 2 11 1 11

3% 2% 3% 3% 3% 3% 3% 1% 1% 2% 2% 2% 4% 1% 3% 1% 4%m
Internet in general 24 12 12 5 6 4 3 3 2 10 10 3 2 5 5 4 11

2% 3% 2% 4% 3% 2% 2% 3% 1% 3% 3% 2% 1% 2% 1% 2% 5%n
Poster campaigns 23 11 12 2 5 6 7 - 2 4 6 7 6 4 10 1 7

2% 2% 2% 1% 2% 3% 5%gh - 1% 1% 2% 4% 3% 2% 3% 1% 3%
Government 21 12 10 2 6 3 5 1 4 11 6 2 3 4 11 1 6

2% 2% 2% 2% 3% 1% 3% 1% 3% 3% 2% 2% 1% 2% 3% 1% 2%
Magazines/journals 19 7 12 7 2 2 4 1 3 8 7 2 2 6 6 6 1
(spec/unspec) 2% 2% 2% 5% 1% 1% 3% 1% 2% 2% 2% 1% 1% 3%p 2% 4%p *

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q14 If you needed to get information about climate change, including what you can do to help, where would you most like to get your information from?

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female  18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE right -gage rent Other
(x) (a) (b) (© (d) (e) () (a) (h) () [0} (] (0] (m) (n) (0) (D)
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
Google it 18 11 7 6 2 5 4 1 1 5 6 4 3 3 6 - 8
2% 2% 1% 4% 1% 2% 2% 1% * 1% 2% 3% 1% 1% 2% - 3%0
Town hall/local council 17 7 10 1 2 2 4 2 6 6 6 2 3 5 3 4 4
office 2% 1% 2% 1% 1% 1% 2% 2% 4% 2% 2% 1% 1% 2% 1% 3% 2%
Book 11 8 4 6 2 1 1 1 1 5 6 - - 3 4 - 4
1% 2% 1% 5%xe 1% * * 1% * 2% 2% - - 1% 1% - 2%
Press/media 6 5 1 - - 3 - 1 3 3 2 - 1 2 3 1 -
1% 1% * - - 1% - 1% 2% 1% 1% - 1% 1% 1% 1% -
Utility companies 5 2 3 - - 2 - 1 2 1 - - 4 4 - - 1
1% * 1% - - 1% - 1% 2% * - - 2%)j 2%xn - - *
Shop(s) 5 2 3 - - - 2 2 1 - 4 - 1 - 4 - 1
* * 1% - - - 1% 2% 1% - 1% - * - 1% - *
Schools/Universities 4 2 2 1 1 1 - - 1 3 - 1 - 1 2 1 -
* * * * 1% 1% - - * 1% - 1% - * 1% 1% -
BBC website(s) 3 2 1 1 1 1 - - - 2 1 - - - 1 - 2
* * * 1% * 1% - - - 1% * - - - * - 1%
Citizen Advice Bureau 3 2 1 - - - 2 1 - 1 - - 2 - 2 1 -
(CAB) * * * - - - 1% 1% - * - - 1% - 1% 1% -
Other 35 12 23 5 6 9 5 3 6 12 10 6 8 9 8 6 11
3% 2% 4% 4% 3% 4% 3% 2% 4% 4% 3% 4% 3% 4% 2% 4% 5%
None/ Don't know 46 18 29 5 6 5 2 3 25 4 7 12 23 16 3 13 14
5%in 4% 6% 4% 3% 2% 2% 2% 15%xcdefg 1% 2% 8%ij 10%xij 7%n 1% 8%n 6%n

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q14 If you needed to get information about climate change, including what you can do to help, where would you most like to get your information from?

Base: All respondents

Q2 Concerned

View of Mayor about Climate
Working Status Ethnicity London Location (Q1) Change Q4 View of Climate Change
Happening
both
Dis- Happemng naturally Happening
Not Chinese Inner Outer Satis satis  Concer Uncon- Not and man- - man-
Total FT PT working White  Mixed  Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (a) (b) (© (d) (e) (0] @ (h) 0] 00} (K) 0 (m) (n) (0) (D) @ ()
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13* 385 615 557 164 752 184 27** 135* 669 169
Other internet sources 405 220 46 137 293 10 44 44 7 162 243 211 57 309 68 10 53 280 63
41%c  48%xc 46%c  31% 39% 48% 40% 46% 55% 42% 40% 38% 35% 41% 37% 35% 39% 42% 37%
Blogs/social networking 238 135 28 74 180 4 29 21 2 82 156 136 37 182 37 4 21 177 35
sites/search engines 24%c  30%xc 28%c  17% 24% 22% 27% 22% 16% 21% 25% 24% 23% 24% 20% 16% 16% 27%p 21%
Local council website 202 94 21 84 142 * 33 22 3 81 121 107 41 157 30 4 21 144 33
20% 21% 21% 19% 19% 2% 30%xd 23% 20% 21% 20% 19% 25% 21% 17% 15% 16% 21% 20%
Direct contact with the 125 35 12 78 89 1 20 14 1 37 89 83 14 93 29 4 22 75 24
council (phoning them) 13%a 8% 12% 18%xa 12% 4% 18% 14% 9% 10% 14%i 15% 8% 12% 16% 15% 16% 11% 14%
National newspapers 102 40 7 53 74 4 15 7 1 47 54 66 17 74 21 - 14 69 19
10% 9% 8% 12% 10% 19% 13% 7% 10% 12% 9% 12% 11% 10% 11% - 10% 10% 11%
National television 96 43 5 48 66 4 12 13 1 39 57 60 17 78 14 - 9 71 16
10% 9% 5% 11% 9% 20% 11% 13% 10% 10% 9% 11% 10% 10% 8% - 7% 11% 10%
Notice boards/ 92 31 10 50 62 - 13 13 3 30 62 53 12 74 16 - 15 66 11
information points in 9% 7% 10% 11%a 8% - 12% 14% 19% 8% 10% 9% 7% 10% 9% - 11% 10% 6%
libraries etc.
Local television 70 28 4 38 41 4 11 12 * 22 48 41 13 57 12 - 13 46 11
7% 6% 4% 9% 6% 19% 10% 13%xd 4% 6% 8% 7% 8% 8% 6% - 9% 7% 6%
Local newspaper 54 18 2 34 30 2 15 6 1 14 40 30 7 43 10 - 11 36 8
5% 4% 2% 8%ab 4% 10% 14%xd 6% 9% 4% 7% 5% 4% 6% 5% - 8% 5% 5%
Greenpeace/ 50 26 10 15 39 1 5 4 1 17 34 23 13 43 6 - 3 37 11
environmentally 5% 6% 10%xc 3% 5% 7% 4% 4% 7% 4% 5% 4% 8% 6% 3% - 2% 5% 6%
friendly groups
Leaflets delivered to 50 27 2 21 38 * 5 6 - 27 23 32 7 42 8 1 3 36 10
door 5% 6% 2% 5% 5% 2% 5% 6% - 7%j 4% 6% 4% 6% 4% 2% 2% 5% 6%

Proportlons/Means Columns Tested (5% risk level) - x/a/b/c - x/d/elflg/h - x/ilj - x/k/l - x/m/n - x/o/plq/r
----- gry small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q14 If you needed to get information about climate change, including what you can do to help, where would you most like to get your information from?

Base: All respondents

Q2 Concerned
View of Mayor about Climate

Working Status Ethnicity London Location (Q1) Change Q4 View of Climate Change
Happening
both
Dis- Happenlng naturally Happening
Not Chinese Inner  Outer Satis satis  Concer Uncon- Not and man- - man-
Total FT PT working White  Mixed  Asian Black /other London London -fied -fied -ned  cerned happening naturally made made
(x) (a) (b) (c) (d) (e) (U] (@) (h) () ()] (K) 0 (m) (n) (0) (p) (@) (]

Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27** 135* 669 169
The GLA website 48 28 3 17 36 1 5 5 - 20 28 31 9 39 6 1 8 32 7

5% 6% 3% 4% 5% 7% 5% 5% - 5% 5% 5% 5% 5% 3% 3% 6% 5% 4%
Friends or family 45 20 3 22 26 2 7 9 1 20 25 26 7 38 7 1 6 32 7

5% 4% 3% 5% 4% 8% 6% 9%d % 5% 4% 5% 4% 5% 4% 2% 4% 5% 4%
London newspapers 44 20 2 22 24 2 11 7 1 13 31 31 7 36 7 - 4 33 8
(Metro and Evening 4% 4% 2% 5% 3% 8% 10%xd 7% 5% 3% 5% 5% 4% 5% 4% - 3% 5% 5%
Standard)
Local Borough 39 11 3 24 19 1 11 7 1 16 23 24 2 32 5 - 5 25 8
newsletter/newspaper 4% 3% 3% 6%a 3% 4% 10%xd 7%d 6% 4% 4% 4% 1% 4% 3% - 4% 4% 5%
A local community group 39 16 3 20 19 * 12 7 1 11 28 24 5 31 3 * 12 21 6

4% 4% 3% 4% 3% 2% 11%xd  7%d 5% 3% 5% 4% 3% 4% 2% 2% 9%xq 3% 3%
Library 38 14 2 22 29 * 4 3 * 11 27 23 6 30 7 2 2 26 8

4% 3% 2% 5% 4% 1% 3% 4% 4% 3% 4% 4% 3% 4% 4% 8% 2% 4% 5%
Recycling for London 29 16 2 12 20 - 4 6 - 14 16 17 3 25 4 - 4 20 5
website 3% 3% 2% 3% 3% - 4% 6% - 4% 3% 3% 2% 3% 2% - 3% 3% 3%
National Radio 27 14 2 11 17 2 6 2 - 6 22 16 4 23 4 - 3 17 7

3% 3% 2% 3% 2% 9% 5% 3% - 2% 4% 3% 3% 3% 2% - 2% 3% 4%
Local radio 27 12 1 15 17 1 6 3 - 6 21 16 5 23 4 - 3 16 7

3% 3% 1% 3% 2% 4% 5% 3% - 2% 3% 3% 3% 3% 2% - 2% 2% 4%
Newspaper websites 25 11 2 12 14 - 7 3 1 9 16 21 1 21 4 - 5 14 6

3% 2% 2% 3% 2% - 6%xd 3% 5% 2% 3% 4%l * 3% 2% - 4% 2% 4%
Internet in general 24 11 3 10 16 - 4 3 * 12 13 12 6 19 2 - 6 13 5

2% 2% 3% 2% 2% - 4% 3% 1% 3% 2% 2% 4% 3% 1% - 4% 2% 3%
Poster campaigns 23 10 - 13 12 - 6 4 1 8 14 16 1 18 5 1 3 15 4

2% 2% - 3% 2% - 5%d 5% 5% 2% 2% 3% * 2% 3% 4% 2% 2% 2%

Proportlons/Means Columns Tested (5% risk level) - x/a/b/c - x/d/elflg/h - x/ilj - x/k/l - x/m/n - x/o/plq/r
----- gry small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010
Absolutes/col percents 20 Dec 2013

Q14 If you needed to get information about climate change, including what you can do to help, where would you most like to get your information from?

Base: All respondents

Q2 Concerned

View of Mayor about Climate
Working Status Ethnicity London Location (Q1) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner Outer Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed  Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (a) (b) (c) (d) (e) () (@) (h) 0] ()] (K) [0} (m) (n) (0) (p) () (n
Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27 135* 669 169
Government 21 11 3 8 18 1 1 2 - 8 14 9 8 19 3 - - 17 4
2% 2% 3% 2% 2% 3% 1% 2% - 2% 2% 2% 5%k 3% 1% - - 3% 2%
Magazines/journals 19 5 1 14 15 - 2 3 - 10 9 9 4 16 3 - 4 11 4
(spec/unspec) 2% 1% 1% 3% 2% - 2% 3% - 3% 1% 2% 2% 2% 2% - 3% 2% 3%
Google it 18 9 2 7 13 - 2 2 * 5 13 10 2 15 1 - 1 15 2
2% 2% 2% 2% 2% - 2% 2% 3% 1% 2% 2% 1% 2% 1% - 1% 2% 1%
Town hall/local council 17 7 1 9 14 - - 2 - 6 10 7 5 13 1 1 3 8 5
office 2% 2% 1% 2% 2% - - 2% - 2% 2% 1% 3% 2% 1% 4% 2% 1% 3%
Book 11 5 1 5 9 - 2 * - 3 9 5 1 11 1 - 3 3 6
1% 1% 1% 1% 1% - 2% * - 1% 1% 1% 1% 1% * - 2% * 4%xq
Press/media 6 2 - 4 5 - - 1 - 2 4 3 * 5 * - - 4 2
1% * - 1% 1% - - 1% - 1% 1% * * 1% * - - 1% 1%
Utility companies 5 1 - 4 5 - - - - 2 3 1 2 3 1 1 1 1 2
1% * - 1% 1% - - - - 1% * * 1% * 1% 4% 1% * 1%
Shop(s) 5 2 - 3 5 - - - - 4 1 3 2 5 - - - 5 -
* * - 1% 1% - - - - 1% * 1% 1% 1% - - - 1% -
Schools/Universities 4 1 - 3 2 - 1 - 1 2 2 3 - 3 1 - 1 2 1
* * - 1% * - 1% - 4% 1% * * - * * - 1% * 1%
BBC website(s) 3 2 1 - 3 - - - - 2 1 1 - 3 - - - 2 1
* * 1%C - * - - - - * * * - * - - - * 1%
Citizen Advice Bureau 3 2 - 1 2 - - 2 - 2 1 1 1 3 - - - 2 1
(CAB) * * - * * - - 2%d - 1% * * * * - - - * 1%
Other 35 15 5 15 25 * 3 6 1 16 18 19 8 32 2 - 7 16 11
3% 3% 5% 4% 3% 2% 3% 6% 5% 4% 3% 3% 5% 4% 1% - 5% 2% 7%q

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing

ICM
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 12th - 19th May 2010

Q14 If you needed to get information about climate change, including what you can do to help, where would you most like to get your information from?

View of Mayor

Absolutes/col percents 20 Dec 2013

Q2 Concerned
about Climate

Working Status Ethnicity London Location (Q1) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese  Inner Outer Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working  White Mixed Asian Black  /other London London  -fied -fied -ned cerned happening naturally made made
(x) (a) (b) (c) (d) (e) (U] (@ (h) () 0] (K) 0] (m) (n) (0) (p) (a) (n
Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27 135*% 669 169
None/ Don't know 46 8 3 36 36 1 6 2 - 19 28 35 4 28 16 5 14 17 10
5%a 2% 3% 8%xab 5% 6% 6% 2% - 5% 5% 6% 3% 4% 9%m 20% 10%xq 3% 6%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing

GOVT & SOCIAL
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Q15 Which sources of information on climate change do you most trust?

Absolutes/col percents 20 Dec 2013

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (a) [(9)] (@] (d) (e) (0] (@ (h) () 0] (9] 0] (m) (n) (0) (p)
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
Independent scientists 581 304 277 78 151 136 97 62 57 211 207 74 88 128 245 74 134
and academic 58%hlo  63%b 53% 60%h 66%gh  65%gh  64%gh  52%h 36% 66%xkl  67%xkl  49% 40% 58%0 66%x0p  46% 55%
institutions
Environmental groups 464 196 268 59 114 102 76 52 61 161 140 69 94 80 194 81 109
such as Greenpeace and 46%m  41% 52%a 45% 50%h 49% 50%h 43% 38% 50% 45% 46% 43% 36% 52%m 50%m 45%
WWF
Central Government 374 186 188 55 107 76 53 41 42 137 125 44 68 68 170 45 91
37%hm  39% 36% 42%h 46%xh  36% 35% 35% 26% 43%KI 40% 29% 31% 30% 46%xmo  28% 38%
Local Government 327 148 178 32 82 65 51 40 56 101 89 60 76 69 106 60 91
33% 31% 34% 25% 36% 31% 34% 33% 35% 32% 29% 40% 34% 31% 28% 37% 38%n
National media 221 101 121 28 63 42 28 25 35 61 87 20 54 44 82 31 65
22% 21% 23% 21% 27% 20% 19% 21% 22% 19% 28%ik 13% 25%k 20% 22% 19% 27%
Friends and family 192 86 106 35 41 42 33 10 32 53 52 40 47 43 80 36 33
19%g 18% 20% 27%g 18%g 20%g 22%g 8% 20%g 17% 17% 27%ij 21% 19% 21%p 23%p 14%
The Mayor and GLA 141 70 71 21 24 23 22 21 31 50 26 20 44 42 45 26 29
14%j 15% 14% 16% 10% 11% 15% 17% 19%de  16%j 8% 14% 20%xj 19%np  12% 16% 12%
Local media 94 34 59 11 23 21 9 9 21 22 26 16 29 18 27 14 35
9% 7% 11%a 9% 10% 10% 6% 8% 13%f 7% 8% 11% 13%i 8% 7% 9% 14%xmn
None 28 20 8 1 2 9 1 4 11 9 6 8 6 8 7 6 6
3% 4%b 2% 1% 1% 4%d 1% 4% 7%xcdf 3% 2% 5% 3% 4% 2% 4% 2%
Don't know 22 6 16 6 5 2 * 5 4 1 7 7 8 4 2 12 4

2%i

1%

3%

5%f

2%

1%

4%f

3%

*

2%i

Proportions/Means:

*small base

ICM

GOVT & SOCIAL

Columns Tested (5% risk level) - x/a/b - x/c/d/eff/g/h - x/ilj/k/l - x/Im/n/o/p

5%i

3%i
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 12th - 19th May 2010

Q15 Which sources of information on climate change do you most trust?

Base: All respondents

Unweighted Base
Weighted Base

Independent scientists
and academic
institutions

Environmental groups
such as Greenpeace and
WWF

Central Government
Local Government
National media

Friends and family

The Mayor and GLA
Local media

None

Don't know

View of Mayor

Q2 Concerned
about Climate
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Absolutes/col percents 20 Dec 2013

Working Status Ethnicity London Location (Q1) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner  Outer Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (a) (b) (© (d) (e) 0] (@) (h) () ()] (9] 0 (m) (n) (0) [(9)] (@) (0]
1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
1000 455 99 438 747 20*  110* 96* 13** 385 615 557 164 752 184 27 135* 669 169
581 305 63 209 450 14 49 53 9 231 350 310 98 461 83 8 56 410 107
58%cfnp 67%xc 63%c  48% 60%f 67% 44% 55% 66% 60% 57% 56% 60% 61%n  45% 28% 42% 61%p 63%p
464 227 49 189 335 6 57 56 5 164 300 232 101 386 56 4 35 335 91
46%np  50% 49% 43% 45% 30% 52% 58%xd 41% 43% 49% 42% 62%xk 51%n  31% 13% 26% 50%p 54%p
374 187 37 149 279 9 50 28 6 139 236 206 57 299 55 6 35 281 51
37%p  41% 37% 34% 37% 43% 45%g  29% 44% 36% 38% 37% 35% 40%n  30% 23% 26% 42%pr 30%
327 146 31 148 236 5 37 38 5 127 200 189 50 247 54 6 44 224 53
33% 32% 31% 34% 32% 27% 34% 40% 35% 33% 32% 34% 31% 33% 30% 21% 33% 33% 31%
221 89 29 102 160 6 30 21 2 84 138 135 33 173 39 6 17 151 48
22%p  19% 30%a  23% 21% 28% 28% 21% 17% 22% 22% 24% 20% 23% 21% 22% 13% 23%p 28%p
192 91 19 81 129 7 27 24 2 74 118 106 21 135 48 5 39 119 29
19% 20% 19% 18% 17% 34% 25% 25% 19% 19% 19% 19% 13% 18% 26%m 20% 29%xqr 18% 17%
141 54 15 71 105 6 20 7 3 57 84 99 18 101 27 3 23 97 18
14% 12% 15% 16% 14% 30% 18%g 7% 20% 15% 14% 18% 11% 13% 15% 12% 17% 14% 10%
94 28 8 57 55 - 20 17 1 28 66 49 18 67 25 6 15 61 13
9% 6% 8% 13%a 7% - 19%xd 18%xd 11% 7% 11% 9% 11% 9% 14% 20% 11% 9% 8%
28 11 * 15 25 1 * * 1 7 21 19 4 5 19 8 11 8 1
3%m 3% * 3% 3% 4% * * 5% 2% 3% 3% 2% 1% 10%xm  29% 8%xqr 1% *
22 4 3 13 17 - - 3 - 13 9 13 3 11 8 2 4 13 3
2% 1% 3%a 3%a 2% - - 4% - 3% 1% 2% 2% 1% 5%m 6% 3% 2% 2%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/eff/g/h - x/ilj - x/k/l - x/m/n - x/o/plqlr
*small base; ** very small base (under 30) ineligible for sig testing

ICM

GOVT & SOCIAL
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 12th - 19th May 2010
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Absolutes/col percents 20 Dec 2013

Gender Age Social Class Tenure
Own with
Own out- mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 c2 DE right -gage rent Other
(x) (a) (b) (c) (d) (e) (0] (@ (h) (D 00} (k) 0] (m) (n) (0) (p)
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
Gender
Male 480 480 - 65 103 106 72 63 71 165 145 81 89 107 193 70 110
48%b 100%xb - 50% 45% 50% 48% 53% 44% 51%l 47% 54%]| 41% 48% 52% 43% 45%
Female 520 - 520 65 127 104 78 57 89 155 165 69 131 115 180 92 133
52%a - 100%xa 50% 55% 50% 52% 47% 56% 49% 53% 46% 59%ik 52% 48% 57% 55%
Age
18-24 130 65 65 130 - - - - - 34 46 30 21 15 51 24 41
13%defgh 13% 13% 100%xdefgh - - - - - 10% 15% 20%il 10% 7% 14%m 15%m 17%m
m
25-34 230 103 127 - 230 - - - - 87 84 35 25 17 80 38 95
23%cefgh 22% 24% - 100%xcefgh - - - - 27%I 27%I 23%I 11% 8% 21%m 24%m 39%xmno
Im
35-44 210 106 104 - - 210 - - - 81 72 29 29 20 122 29 40
21%cdfgh 22% 20% - - 100%xcdfgh - - - 25%] 23%I 19% 13% 9% 33%xmop 18%m 17%m
Im
45 - 54 150 72 78 - - - 150 - - 52 49 17 32 32 76 20 22
15%cdegh 15% 15% - - - 100%xcdegh - - 16% 16% 11% 15% 14% 20%xp 12% 9%
p
55 - 64 120 63 57 - - - - 120 - 34 29 19 38 50 29 24 17
12%cdefh 13% 11% - - - - 100%xcdefh - 11% 9% 13% 17%ij 23%xnp 8% 15%np 7%
p
65+ 160 71 89 - - - - - 160 32 31 21 75 88 16 27 28
16%cdefg 15% 17% - - - - - 100%xcdef 10% 10% 14% 34%xijk  40%xnop 4% 17%n 11%n
ijn ¢}
Mean age 44cdejnp 44 44 21 30 40 50x 60x 70x 42 41 42 52xijk 56xnop 40 44np 39

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elf/g/h - x/ilj/k/l - x/Im/n/o/p
*small base

ICM
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Demographics

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 12th - 19th May 2010
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Absolutes/col percents 20 Dec 2013

Base: All respondents
Gender Age Social Class Tenure
Own with
Own out- mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE right -gage rent Other
(x) (a) (b) (c) (d) (e) (0] @ (h) () 00} (K) (0] (m) (n) (0) [(9)]
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
Social Class
AB 320 165 155 34 87 81 52 34 32 320 - - - 74 155 22 69
32%hjklo 34% 30% 26% 38%h 38%h 35%h 28% 20% 100%xjkl - - - 33%0 41%xop 14% 28%0
C1 310 145 165 46 84 72 49 29 31 - 310 - - 61 127 29 93
31%hiklo 30% 32% 35%h 37%gh 34%h 32%h 24% 20% - 100%xikl - - 27% 34%0 18% 38%xmo
C2 150 81 69 30 35 29 17 19 21 - - 150 - 35 46 33 36
15%ijl 17% 13% 23%f 15% 14% 11% 16% 13% - - 100%xijl - 16% 12% 21%n 15%
DE 220 89 131 21 25 29 32 38 75 - - - 220 52 46 77 44
22%deijk 19% 25%a 16% 11% 14% 22%d 32%xcde 47%xcdefg - - - 100%xijk  24%n 12% 48%xmnp 18%

n

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p

*small base

ICM

GOVT & SOCIAL
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Greater London Authority Telephone Poll
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Absolutes/col percents 20 Dec 2013
Demographics

Base: All respondents

Q2 Concerned

View of Mayor about Climate
Working Status Ethnicity London Location (Q1) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese  Inner Outer Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working  White Mixed  Asian Black /other London London  -fied -fied -ned cerned happening naturally made made
(x) (a) (b) (© (d) (e) (U] (@ (h) (D 00} (K) 0] (m) (n) (0) (p) @ (9]
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13 385 615 557 164 752 184 27 135* 669 169
Gender
Male 480 285 26 164 384 12 35 35 6 186 294 273 80 342 112 17 69 310 85
48%bcfg 63%xbc 26% 37%b 51%fg  60% 32% 37% 44% 48% 48% 49% 49% 45% 61%xm 61% 51% 46% 50%
Female 520 170 73 274 363 8 75 61 7 198 322 284 84 410 72 11 66 359 84
52%an  37% 74%xac 63%xa 49% 40% 68%xd 63%xd 56% 52% 52% 51% 51% 55%n 39% 39% 49% 54% 50%
Age
18-24 130 49 12 66 82 6 20 17 3 58 72 82 18 78 41 7 22 87 14
13% 11% 12% 15% 11% 28% 18%d 18%d 24% 15% 12% 15% 11% 10% 22%xm 25% 17% 13% 8%
25-34 230 148 22 60 146 3 41 33 5 122 108 118 26 179 27 3 26 156 45
23%cjn  33%xbc 22%c 14% 19% 16% 38%xd 34%xd 34% 32%xj 18% 21% 16% 24%n 15% 12% 20% 23% 26%
35-44 210 133 35 40 146 8 27 22 3 75 135 103 39 173 27 4 14 149 43
21%cp  29%xc  35%xc 9% 20% 42% 24% 23% 21% 19% 22% 19% 24% 23%n 15% 14% 10% 22%p 25%p
45-54 150 89 16 43 120 2 10 13 2 44 106 78 30 131 14 2 9 109 30
15%cnp 19%c 17%c 10% 16% 10% 9% 13% 12% 11% 17%i 14% 19% 17%n 8% 8% 7% 16%p 18%p
55 - 64 120 34 9 77 101 - 8 8 1 37 83 69 26 94 21 6 21 79 14
12%a 7% 9% 18%xab 14% - 7% 9% 6% 10% 13% 12% 16% 12% 11% 21% 16% 12% 8%
65+ 160 3 5 152 151 1 3 3 * 49 111 107 24 98 54 6 42 89 23
16%abfg 1% 5%a  35%xab 20%xfg 4% 3% 3% 2% 13% 18%i 19% 15% 13% 29%xm 21% 31%xqr 13% 14%
Mean age 44abfgi 38 41 51xab  46xfg 35 36 37 35 41 46Xi 45 46 44 46 45 48xqr 43 43

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing

ICM
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Absolutes/col percents 20 Dec 2013
Demographics

Base: All respondents

Q2 Concerned
View of Mayor about Climate

Working Status Ethnicity London Location (Q1) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner  Outer  Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (a) (b) (© (d) (e) (U] (@) (h) () ()] (] 0 (m) (n) (0) (p) (@) ()
Weighted Base 1000 455 99 438 747 20 110* 96* 13** 385 615 557 164 752 184 27 135* 669 169
Social Class
AB 320 193 32 93 248 6 32 25 5 131 188 154 65 254 44 4 31 233 51
32%c  42%xc 33%c  21% 33% 31% 29% 26% 35% 34% 31% 28% 39%k  34%n  24% 15% 23% 35%p 30%
C1 310 164 37 108 230 8 35 29 4 121 189 170 52 238 55 4 29 219 57
31%c 36%c  37%c  25% 31% 41% 31% 30% 29% 31% 31% 31% 32% 32% 30% 16% 22% 33%p 34%p
c2 150 73 18 58 106 2 19 18 1 48 102 96 18 104 28 7 30 95 17
15% 16% 18% 13% 14% 10% 17% 19% 8% 12% 17% 17% 11% 14% 15% 27% 22%qr 14% 10%
DE 220 26 12 179 162 4 24 25 4 85 136 138 29 156 57 11 44 121 43
22%ab 6% 12%a  41%xab 22% 18% 22% 26% 28% 22% 22% 25% 18% 21% 31%xm  42% 33%xq 18% 26%q

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elf/g/h - x/ilj - x/k/l - xIm/n - x/olp/q/r
*small base; ** very small base (under 30) ineligible for sig testing

ICM
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Absolutes/col percents 20 Dec 2013
Working status

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE right -gage rent Other
(x) (@ (b) (c) (d) (e) M (@) (h) () ()] (k) 0] (m) (n) (0) (p)
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
Working full time (30+ 455 285 170 49 148 133 89 34 3 193 164 73 26 51 236 46 122
hrs a week) 46%bghim59%xb  33% 37%h 64%xcgh 63%xcgh 59%xcgh 28%h 2% 60%xI 53%l 49%] 12% 23% 63%xmop 29% 50%mo
o
Working part time (8-29 99 26 73 12 22 35 16 9 5 32 37 18 12 16 43 17 23
hrs a week) 10%ah 5% 14%xa 9% 9%h 17%xdgh 11%h 7% 3% 10% 12%l 12% 5% 7% 11% 11% 9%
Not working but seeking 84 41 44 11 24 23 18 8 - 11 20 14 40 14 23 28 19
work or temporarily 8%hi 8% 8% 9%h 10%h 11%h 12%h 7%h - 3% 6% 9%i 18%xij 6% 6% 18%xmnp 8%
unemployed/sick
Not working/Not seeking 74 8 66 7 21 17 19 10 1 18 20 9 28 10 23 16 26
work-EXCLUDING RETIRED/ 7%ah 2% 13%xa 5%h 9%h 8%h 13%xh 8%h * 6% 7% 6% 13%xij 4% 6% 10% 11%m
STUDENT
Retired 217 97 120 2 - - 4 59 151 50 35 33 98 124 23 39 31
22%cdefi 20% 23% 2% - - 3%de  49%xcdef 95%xcdef 16% 11% 22%j 45%xijk  56%xnop 6% 24%np  13%n
inp g
Student 63 19 44 45 15 1 2 - - 15 33 2 13 7 26 11 18
6%efgh 4% 8%a 35%xdefgh 6%efgh * 1% - - 5% 11%xik 1% 6% 3% 7% 7% 7%m
Refused 8 5 3 4 1 1 1 * - 2 2 1 3 - - 3 4
1% 1% 1% 3% * 1% 1% * - 1% * 1% 2% - - 2%n 2%mn

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p
*small base

ICM
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Working status

Base: All respondents

Unweighted Base
Weighted Base

Working full time (30+
hrs a week)

Working part time (8-29
hrs a week)

Not working but seeking
work or temporarily
unemployed/sick

Not working/Not seeking
work-EXCLUDING RETIRED/
STUDENT

Retired

Student

Refused
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 12th - 19th May 2010

View of Mayor

Absolutes/col percents 20 Dec 2013

Q2 Concerned
about Climate

Working Status Ethnicity London Location (Q1) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner  Outer  Satis satis Concer Uncon- Not - and man- - man-
Total FT PT working White Mixed Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (a) (b) (c) (d) (e) () @ (h) 0] ()] (K) [0} (m) (n) (0) [(9)] (@) (0]
1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
1000 455 99 438 747 20**  110* 96* 13** 385 615 557 164 752 184 27** 135* 669 169
455 455 - - 346 11 42 45 4 202 254 238 89 352 66 8 40 330 77
46%bcn 100%xbc - - 46% 56% 38% 47% 30% 52%xj 41% 43% 54%k  47%n  36% 30% 30% 49%p 45%p
p
99 - 99 - 76 3 10 9 1 37 62 50 13 81 13 1 5 71 21
10%acp - 100%xac - 10% 14% 9% 9% 6% 10% 10% 9% 8% 11% 7% 5% 4% 11%p 13%p
84 - - 84 46 3 18 16 2 33 52 46 11 67 15 3 12 46 24
8%ab - - 19%xab 6% 13% 17%xd 16%xd 14% 9% 8% 8% 7% 9% 8% 10% 9% 7% 14%xq
74 - - 74 38 1 22 11 1 26 48 48 4 62 10 1 11 55 7
7%abl - - 17%xab 5% 4% 20%xd  12%d 9% 7% 8% 9%I 2% 8% 6% 5% 8% 8% 4%
217 - - 217 206 - 6 3 * 61 155 144 36 143 63 10 55 118 33
22%abfgi - - 49%xab 28%xfg - 6% 3% 2% 16% 25%i 26% 22% 19% 34%xm  37% 41%xqr 18% 20%
63 - - 63 31 3 11 12 4 21 42 27 11 41 16 3 7 46 7
6%ab - - 14%xab 4% 13% 10%d  12%xd 33% 5% 7% 5% 7% 5% 9% 9% 5% 7% 4%
8 - - - 4 - - 1 1 5 3 5 1 6 1 1 4 2 -
1% - - - * - - 1% 6% 1% * 1% * 1% 1% 4% 3%xqr * -

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/eft/g/h - x/ilj - x/k/l - x/m/n - x/o/plqlr
*small base; ** very small base (under 30) ineligible for sig testing

ICM

GOVT & SOCIAL
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Absolutes/col percents 20 Dec 2013
Tenure

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out- mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (a) (b) (c) (d) (e) (0] (@) (h) (0} 0] (k) 0] (m) (n) (0) (p)
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
Owned outright (without 222 107 115 15 17 20 32 50 88 74 61 35 52 222 - - -
mortgage) 22%cdeno 22% 22% 11% % 9% 21%de  42%xcdef 55%xcdef 23% 20% 23% 24% 100%xnop - - -
p 9
Owned with a mortgage 374 193 180 51 80 122 76 29 16 155 127 46 46 - 374 - -
or loan 37%ghimo 40% 35% 39%gh  35%h 58%xcdgh 51%xdgh 24%h 10% 48%xkl  41%l 31% 21% - 100%xmop - -
p
Rented from the council 162 70 92 24 38 29 20 24 27 22 29 33 77 - - 162 -
16%ijmnp 15% 18% 18% 17% 14% 13% 20% 17% 7% 9% 22%ij 35%xijk - - 100%xmnp -
Rented from someone 220 100 120 39 91 36 17 16 22 61 91 31 38 - - - 220
else 22%fghmn 21% 23% 30%efgh 40%xefgh 17% 11% 13% 14% 19% 29%xil 21% 17% - - - 91%xmno
o
Rent free 6 4 3 1 1 1 1 1 1 3 - - 3 - - - 6
1% 1% * 1% 1% * 1% 1% 1% 1% - - 1% - - - 3%xmn
Refused 16 6 10 1 3 3 4 * 5 5 3 5 3 - - - 16
2%n 1% 2% 1% 1% 2% 2% * 3% 1% 1% 3% 2% - - - 7%xmno

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p
*small base

ICM

Prepared for the Greater London Authority by ICM Research

GOVT & SOCIAL




Page 108
Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Absolutes/col percents 20 Dec 2013
Tenure

Base: All respondents

Q2 Concerned
View of Mayor about Climate

Working Status Ethnicity London Location (Q1) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner Outer Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed  Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (a) (b) (© (d) (e) (U] (@ (h) 0] ()] (] 0 (m) (n) (0) [(9)] () ()
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27** 135* 669 169
Owned outright (without 222 51 16 155 200 2 10 6 3 56 166 137 34 164 43 7 36 143 36
mortgage) 22%afgi 11% 16% 35%xab 27%fg 9% 9% 6% 20% 15% 27%i 25% 21% 22% 23% 26% 27% 21% 21%
Owned with a mortgage 374 236 43 95 271 8 59 29 4 120 253 204 64 292 58 5 38 270 61
or loan 37%c  52%xc  43%c  22% 36% 42% 54%xdg 30% 28% 31% 41%i 37% 39% 39% 32% 18% 28% 40%p 36%
Rented from the council 162 46 17 95 100 6 15 34 3 93 69 84 29 110 41 9 30 94 28
16%aj 10% 18%a  22%xa 13% 28% 14% 35%xdf 19% 24%yxj 11% 15% 18% 15% 22%m 34% 22%q 14% 16%
Rented from someone 220 114 21 86 159 4 26 27 4 110 110 121 32 171 38 3 27 148 42
else 22% 25% 21% 20% 21% 21% 24% 28% 28% 29%xj 18% 22% 19% 23% 21% 12% 20% 22% 25%
Rent free 6 2 2 2 6 - - - * 1 5 2 3 4 1 1 * 4 1
1% * 2% 1% 1% - - - 3% * 1% * 2%k * 1% 5% * 1% 1%
Refused 16 6 - 5 11 - - 1 * 4 12 9 2 11 2 1 3 9 2
2% 1% - 1% 2% - - 1% 2% 1% 2% 2% 1% 1% 1% 5% 2% 1% 1%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Ethnicity |

Base: All respondents

Absolutes/col percents 20 Dec 2013

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (a) (b) (©) (d) (e) (0] @ (h) () 0] (K) 0] (m) (n) (0) [(9)]
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
White 747 384 363 82 146 146 120 101 151 248 230 106 162 200 271 100 176
75%cdo  80%b 70% 63% 63% 70% 80%cde 85%xcde 95%xcdef 78% 74% 71% 74% 90%xnop 72% 62% 73%
g
Asian or Asian British 110 35 75 20 41 27 10 8 3 32 35 19 24 10 59 15 26
11%ahm 7% 15%a 16%h 18%xfgh 13%h 7%h 7% 2% 10% 11% 13% 11% 4% 16%xm 9% 11%m
Black or Black British 96 35 61 17 33 22 13 8 3 25 29 18 25 6 29 34 27
10%hm 7% 12%a 13%h 14%h 10%h 8%h 7%h 2% 8% 9% 12% 11% 3% 8%m 21%xmnp 11%m
Mixed 20 12 8 6 3 8 2 - 1 6 8 2 4 2 8 6 4
2% 2% 2% 4% 1% 4%gh 1% - 1% 2% 3% 1% 2% 1% 2% 4% 2%
Other ethnic group 9 4 4 1 3 3 2 1 * 4 1 * 3 1 3 3 2
1% 1% 1% * 1% 1% 1% 1% * 1% * * 1% * 1% 2% 1%
Chinese 5 2 3 3 2 * - - - 1 2 1 1 2 1 - 2
* * 1% 2% 1% * - - - * 1% * * 1% * - 1%
Refused 14 8 6 2 3 4 3 1 1 4 5 3 2 3 3 4 4
1% 2% 1% 1% 1% 2% 2% 1% 1% 1% 1% 2% 1% 1% 1% 3% 2%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elfig/h - x/ilj/k/l - x/m/n/o/p
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Absolutes/col percents 20 Dec 2013
Ethnicity |

Base: All respondents

Q2 Concerned
View of Mayor about Climate

Working Status Ethnicity London Location (Q1) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally  Happening
Not Chinese Inner  Outer Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (a) (b) (c) (d) (e) (U] (@ (h) () ()] (] 0 (m) (n) (0) [(9)] (@) (9]
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13* 385 615 557 164 752 184 27 135* 669 169
White 747 346 76 321 747 - - - - 280 467 436 118 560 142 16 97 513 121
75%fg  76% 77% 73%  100%xfg - - - - 73% 76% 78% 72% 74% 7% 58% 72% 77% 72%
Asian or Asian British 110 42 10 58 - - 110 - - 36 74 66 8 85 16 2 20 70 18
11%dgl 9% 10% 13% - - 100%xdg - - 9% 12% 12%l| 5% 11% 9% 6% 15% 11% 11%
Black or Black British 96 45 9 42 - - - 96 - 46 50 36 23 78 16 6 12 58 20
10%df 10% 9% 10% - - - 100%xdf - 12% 8% 6% 14%k  10% 9% 23% 9% 9% 12%
Mixed 20 11 3 6 - 20 - - - 11 9 11 5 12 5 1 2 12 5
2%d 2% 3% 1% - 100% - - - 3% 1% 2% 3% 2% 3% 3% 2% 2% 3%
Other ethnic group 9 3 * 5 - - - - 9 4 4 3 4 6 1 - 1 7 1
1%d 1% * 1% - - - - 66% 1% 1% 1% 2% 1% * - 1% 1% *
Chinese 5 1 1 3 - - - - 5 2 2 3 - 3 1 - 1 3 1
* * 1% 1% - - - - 34% 1% * * - * * - 1% * 1%
Refused 14 7 1 4 - - - - - 5 9 3 6 8 3 2 2 6 3
1%d 2% 1% 1% - - - - - 1% 1% 1% 3%k 1% 2% 9% 1% 1% 2%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Absolutes/col percents 20 Dec 2013
Ethnicity Il

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (a) [(9)] (c) (d) (e) () (@ (h) (D ()] (9] (0] (m) (n) (0) (p)
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
British 621 319 302 74 95 115 103 94 139 202 181 91 147 171 240 89 120
62%dp  66%b 58% 57%d 41% 55%d 69%de  79%xcde 87%xcdef 63% 58% 60% 67% 77%xnop 64%p 55% 50%
Other white background 100 54 46 5 46 25 12 6 7 39 39 11 11 18 25 9 48
10%hl  11% 9% 4% 20%xcefg 12%cgh 8% 5% 4% 12%| 13%l| 7% 5% 8% 7% 6% 20%xmno
h
Indian 51 17 34 6 21 12 6 4 3 15 17 11 8 6 33 2 10
5% 3% 7%a 4% 9%xh 6% 4% 3% 2% 5% 6% 7% 3% 3% 9%xmo 1% 4%
Caribbean 49 17 32 9 15 8 9 6 3 10 15 8 16 5 16 19 10
5% 4% 6% 7% 6%h 4% 6%h 5% 2% 3% 5% 6% 7%i 2% 4% 12%xmnp 4%
African 34 15 19 6 13 11 3 1 * 13 11 5 6 1 10 8 16
3%hm 3% 4% 4%h 6%h 5%h 2% 1% * 4% 4% 3% 3% * 3% 5%m 6%xmn
Irish 26 11 14 4 5 6 5 1 5 7 10 5 4 10 6 2 8
3% 2% 3% 3% 2% 3% 3% 1% 3% 2% 3% 3% 2% 5% 2% 1% 3%
Another Asian 23 8 15 4 6 9 1 3 * 7 11 1 4 3 11 4 5
background 2% 2% 3% 3% 3% 4%h 1% 3% * 2% 4% 1% 2% 1% 3% 3% 2%
Pakistani 20 7 13 5 7 4 3 1 - 7 3 4 6 * 10 1 8
2% 1% 2% 4%h 3%h 2% 2% 1% - 2% 1% 3% 3% * 3%m 1% 3%m
Bangladeshi 14 3 11 6 5 3 - - - 4 2 3 5 * 5 5 3
1% 1% 2% 5%xfh 2% 1% - - - 1% 1% 2% 2% * 1% 3%m 1%
Another black 12 3 10 3 5 3 - 1 - 2 2 5 4 1 3 7 2
background 1% 1% 2% 2% 2% 1% - 1% - 1% 1% 3% 2% * 1% 4%xmnp 1%
White and black 7 4 3 5 1 1 - - 1 1 2 2 2 - 3 3 1
Caribbean 1% 1% 1% 4%Xx * * - - 1% * 1% 1% 1% - 1% 2% *
Another mixed 7 3 3 1 2 3 1 - - 2 3 - 2 1 1 2 3
background 1% 1% 1% 1% 1% 1% 1% - - 1% 1% - 1% * * 1% 1%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elf/g/h - x/ilj/k/l - x/Im/n/o/p
*small base
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Absolutes/col percents 20 Dec 2013

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female  18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE right -gage rent Other
(x) (a) (b) (@] (d) (e) 0] (a) (h) () ()] (] (0] (m) (n) (0) (D)

Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242

White and Asian 5 4 1 - - 4 * - - 2 3 - - * 4 -

* 1% * - - 2%xd * - - 1% 1% - - * 1% -

White and black African 1 * 1 - 1 - * - - 1 - - - 1 - * -

* * * - * - * - - * - - - * - * -

Refused 30 14 15 5 9 6 5 2 1 9 9 4 7 5 7 9 9
3% 3% 3% 4% 4% 3% 4% 2% 1% 3% 3% 3% 3% 2% 2% 5% 4%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elf/g/h - x/ilj/k/l - x/m/n/o/p

*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Absolutes/col percents 20 Dec 2013
Ethnicity Il

Base: All respondents

Q2 Concerned

View of Mayor about Climate

Working Status Ethnicity London Location (Q1) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally  Happening
Not Chinese Inner  Outer  Satis satis Concer Uncon- Not - and man- - man-
Total FT PT  working White Mixed Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (a) (b) (c) (d) (e) (U] (@ (h) () 00} (K) 0 (m) (n) (0) (D) (@) (]
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20 110* 96* 13* 385 615 557 164 752 184 27** 135* 669 169
British 621 270 60 287 621 - - - - 209 412 366 104 459 119 15 88 423 95
62%fgi  59% 61% 66% 83%xfg - - - - 54% 67%i 66% 64% 61% 65% 56% 66% 63% 56%
Other white background 100 64 11 26 100 - - - - 63 37 58 9 78 19 1 7 69 24
10%cfg] 14%c  11% 6% 13%fg - - - - 16%Xj 6% 10% 6% 10% 11% 2% 5% 10% 14%p
Indian 51 24 3 24 - - 51 - - 12 39 29 4 40 8 - 7 32 11
5%dg 5% 3% 5% - - 46%xdg - - 3% 6% 5% 2% 5% 4% - 5% 5% 7%
Caribbean 49 21 5 23 - - - 49 - 27 22 15 11 39 9 1 7 27 14
5%df 5% 5% 5% - - - 51%xdf - 7%j 4% 3% 7%k 5% 5% 4% 6% 4% 8%q
African 34 19 4 11 - - - 34 - 13 21 14 9 28 6 4 4 20 5
3%d 4% 4% 3% - - - 36%xdf - 3% 3% 3% 5% 4% 3% 16% 3% 3% 3%
Irish 26 13 5 8 26 - - - - 8 18 12 5 22 3 - 2 21 3
3% 3% 5%c 2% 3% - - - - 2% 3% 2% 3% 3% 2% - 1% 3% 2%
Another Asian 23 12 3 9 - - 23 - - 5 18 17 * 15 5 - 4 17 2
background 2%d 3% 3% 2% - - 21%xdg - - 1% 3% 3% * 2% 3% - 3% 3% 1%
Pakistani 20 3 2 15 - - 20 - - 6 13 10 4 17 1 * 2 14 4
2%d 1% 2% 3%a - - 18%xdg - - 2% 2% 2% 2% 2% 1% 1% 1% 2% 2%
Bangladeshi 14 3 1 9 - - 14 - - 10 4 9 - 11 2 1 7 5 1
1%d 1% 1% 2% - - 13%xdg - - 3%j 1% 2% - 2% 1% 5% 5%xqr 1% 1%
Another black 12 5 - 8 - - - 12 - 6 6 7 3 11 1 1 - 10 1
background 1%d 1% - 2% - - - 13%xdf - 2% 1% 1% 2% 1% * 3% - 2% 1%
White and black 7 4 1 2 - 7 - - - 2 4 5 2 1 4 - 2 4 1
Caribbean 1%d 1% 1% * - 35% - - - 1% 1% 1% 1% * 2%m - 2% 1% *

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/ilj - x/k/l - xIm/n - x/olp/q/r
*small base; ** very small base (under 30) ineligible for sig testing
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about Climate
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Absolutes/col percents 20 Dec 2013

Working Status Ethnicity London Location (Q1) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner Outer Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed  Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (a) (b) (c) (d) (e) (U] @ (h) (D 00} (K) [0} (m) (n) (0) (p) (a) (n
Weighted Base 1000 455 99 438 747 20** 110* 96* 13* 385 615 557 164 752 184 27 135* 669 169
Another mixed 7 2 2 3 - 7 - - - 3 3 3 1 5 1 1 - 3 2
background 1%d 1% 2% 1% - 33% - - - 1% 1% 1% 1% 1% * 3% - * 1%
White and Asian 5 4 - 1 - 5 - - - 5 - 3 2 5 - - - 4 1
* 1% - * - 24% - - - 1%yj - 1% 1% 1% - - - 1% *
White and black African 1 * * * 1 - - - * 1 - * 1 - - - * 1
* * * * 6% - - - * * - * * - - - * *
Refused 30 11 2 13 - * 2 - 13 14 16 10 9 19 5 2 4 19 5
3%d 2% 2% 3% - 2% 2%d 100% 4% 3% 2% 6%k 3% 3% 9% 3% 3% 3%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Do you have any children aged 18 or under? If so, how old are they?
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Absolutes/col percents 20 Dec 2013

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (a) [(9)] (c) (d) (e) (0] (@ (h) () ()] (9] 0] (m) (n) (0) (p)
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
NET: Yes 317 137 180 19 93 127 68 8 2 109 99 53 57 27 164 65 61
32%cghm 28% 35% 15%h 40%xcgh 60%xcdfg 46%xcgh  7%h 1% 34% 32% 35% 26% 12% 44%xmp  40%mp  25%m
h
- Aged under 5 151 67 84 17 68 60 5 * - 48 50 27 26 10 70 29 41
15%fghm 14% 16% 13%fgh  30%xcfgh 28%xcfgh  4%h * - 15% 16% 18% 12% 5% 19%m 18%m 17%m
- Aged 5-10 134 55 79 2 41 71 19 1 - 47 44 23 20 9 65 32 28
13%cghm 11% 15% 2% 18%cgh 34%xcdfg 13%cgh 1% - 15% 14% 15% 9% 4% 17%m 20%m 12%m
h
- Aged 11-15 105 43 62 2 17 46 36 4 - 33 33 19 20 11 59 17 18
10%cghm 9% 12% 2% 7%h 22%xcdgh 24%xcdgh 3%h - 10% 11% 12% 9% 5% 16%xmp 10% 7%
- Aged 16-18 57 25 32 2 4 19 27 3 2 17 15 8 17 7 33 12 5
6%dhp 5% 6% 2% 2% 9%cdgh 18%xcdegh 3% 1% 5% 5% 5% 7% 3% 9%mp 7%p 2%
No 672 337 335 110 136 79 78 111 157 205 209 96 162 194 209 97 173
67%defn  70% 64% 84%xdef 59%e 38% 52%e 93%xdef 99%xcdef 64% 67% 64% 74%i 87%xnop 56% 60% 71%no
g
Refused 10 6 4 1 1 4 3 1 1 6 2 1 2 2 - - 9
1% 1% 1% 1% * 2% 2% * * 2% 1% 1% 1% 1% - - 4%Xxmno

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elf/g/h - x/iljk/l - x/Im/n/o/p

*small base
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Absolutes/col percents 20 Dec 2013

Working Status Ethnicity London Location (Q1) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally  Happening
Not Chinese Inner  Outer Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (a) (b) (c) (d) (e) (U] (a) (h) () ()] (] [0} (m) (n) (0) (p) @ (9]
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20 110* 96* 13** 385 615 557 164 752 184 27 135*% 669 169
NET: Yes 317 168 54 95 202 6 50 53 4 115 202 179 44 254 47 8 29 224 56
32%cp 37%c  54%xac 22% 27% 29% 45%xd  55%xd  30% 30% 33% 32% 27% 34% 26% 31% 21% 33%p 33%p
- Aged under 5 151 78 23 50 93 3 29 25 1 63 88 82 17 116 24 4 15 103 30
15% 17%c  23%xc 12% 12% 14% 26%xd 26%xd 8% 16% 14% 15% 10% 15% 13% 14% 11% 15% 18%
- Aged 5-10 134 66 21 46 81 2 23 25 2 52 82 76 20 113 16 1 17 93 23
13% 15% 22%xc  11% 11% 11% 21%xd 26%xd 12% 13% 13% 14% 13% 15%n 8% 5% 13% 14% 13%
- Aged 11-15 105 55 24 26 61 1 18 20 1 37 67 58 23 80 21 5 10 72 18
10%c  12%c  24%xac 6% 8% 7% 16%d  21%xd 11% 10% 11% 10% 14% 11% 11% 19% 7% 11% 11%
- Aged 16-18 57 31 9 16 38 1 7 9 2 18 39 34 9 46 10 - 5 45 7
6% 7% 9%c 4% 5% 4% 6% 10% 13% 5% 6% 6% 6% 6% 5% - 4% 7% 4%
No 672 283 45 341 539 14 60 43 9 264 408 373 118 490 135 18 104 441 110
67%bfg 62%b  46% 78%xab 72%fg  71% 55% 45% 68% 69% 66% 67% 72% 65% 73% 66% 77%q 66% 65%
Refused 10 5 - 2 6 - - 1 * 5 6 5 1 8 2 1 2 4 3
1% 1% - * 1% - - 1% 2% 1% 1% 1% 1% 1% 1% 4% 2% 1% 2%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 12th - 19th May 2010

Absolutes/col percents 20 Dec 2013
Borough

Base: All respondents

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (a) (b) (© (d) (e) () (a) (h) () 00} (K) 0] (m) (n) (0) (D)
Unweighted Base 1000 434 566 85 203 217 171 136 188 427 272 97 204 295 310 126 269
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
Barking & Dagenham 23 12 11 2 3 11 4 1 2 4 8 4 6 4 14 4 1
2% 2% 2% 1% 1% 5%xd 3% 1% 1% 1% 3% 3% 3% 2% 4%p 3% *
Barnet 44 27 18 9 8 7 6 5 10 15 18 3 8 19 16 2 7
4% 6% 3% 7% 3% 3% 4% 4% 6% 5% 6% 2% 4% 8%xop 4% 1% 3%
Bexley 30 13 17 1 6 8 3 2 11 4 13 7 7 8 14 3 5
3% 3% 3% * 3% 4% 2% 1% 7%xcfg 1% 4%i 4% 3% 3% 4% 2% 2%
Brent 37 21 16 7 7 7 8 4 4 11 15 1 10 9 9 6 13
4% 4% 3% 6% 3% 3% 5% 3% 3% 3% 5% 1% 5% 4% 2% 4% 5%
Bromley 41 17 24 4 8 8 12 6 3 17 16 2 6 11 17 6 8
4% 4% 5% 3% 3% 4% 8%xh 5% 2% 5% 5% 2% 3% 5% 4% 3% 3%
Camden 28 14 14 8 6 2 2 3 6 10 6 2 9 3 9 10 6
3% 3% 3% 6%e 3% 1% 1% 3% 4% 3% 2% 1% 4% 1% 2% 6%m 2%
Croydon 46 25 21 3 5 17 7 8 5 18 15 5 9 10 24 2 9
5% 5% 4% 2% 2% 8%d 5% 7% 3% 6% 5% 3% 4% 5% 6%0 1% 4%
Ealing 42 15 27 7 8 9 9 3 6 11 13 7 10 10 20 5 8
4% 3% 5% 5% 4% 4% 6% 2% 4% 4% 4% 5% 5% 4% 5% 3% 3%
Enfield 38 26 12 8 4 5 6 7 8 7 8 12 10 12 16 3 7
4% 5%b 2% 6% 2% 3% 4% 6%d 5% 2% 3% 8%ij 5% 5% 4% 2% 3%
Greenwich 30 9 21 6 4 11 3 5 1 10 6 8 5 5 13 6 6
3% 2% 4% 5% 2% 5%h 2% 5%h 1% 3% 2% 6% 2% 2% 3% 4% 3%
Hackney 28 15 13 2 10 7 4 1 4 9 10 2 7 1 9 8 10
3%m 3% 2% 1% 4% 3% 3% * 3% 3% 3% 1% 3% 1% 2% 5%m 4%m
Hammersmith & Fulham 23 10 13 2 10 6 2 - 2 9 9 - 5 2 6 5 9
2% 2% 3% 2% 4%g 3% 1% - 1% 3% 3% - 2% 1% 2% 3% 4%
Haringey 30 13 17 7 6 5 5 5 1 13 12 2 3 7 13 4 6
3% 3% 3% 6% 3% 3% 3% 4% 1% 4% 4% 1% 1% 3% 4% 2% 3%
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Absolutes/col percents 20 Dec 2013

Gender Age Social Class Tenure
Own with
Own out-  mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE right -gage rent Other
(x) (a) (b) (@] (d) (e) 0] (a) (h) () (00} (] (0] (m) (n) (0) (p)
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
Harrow 29 18 11 7 6 5 5 1 5 9 10 6 4 7 13 3 6
3% 4% 2% 6% 3% 2% 3% 1% 3% 3% 3% 4% 2% 3% 4% 2% 3%
Havering 31 17 14 2 3 8 4 3 11 5 9 10 6 14 9 1 7
3% 4% 3% 2% 1% 4% 3% 2% 7%xd 2% 3% 7%i 3% 6%xno 2% 1% 3%
Hillingdon 34 18 16 7 8 4 3 5 7 9 8 9 9 6 16 5 7
3% 4% 3% 5% 3% 2% 2% 4% 5% 3% 2% 6% 4% 3% 4% 3% 3%
Hounslow 30 15 15 - 7 4 6 3 9 12 3 5 10 9 8 6 6
3% 3% 3% - 3% 2% 4% 3% 6%ce 4%j 1% 3% 5%j 4% 2% 4% 2%
Islington 25 11 14 5 7 3 5 2 3 9 10 5 2 1 9 10 5
3% 2% 3% 4% 3% 1% 3% 2% 2% 3% 3% 3% 1% 1% 2% 6%xm 2%
Kensington & Chelsea 22 12 10 2 11 3 1 2 3 5 7 5 6 3 4 7 8
2% 2% 2% 1% 5% 2% 1% 2% 2% 1% 2% 3% 3% 2% 1% 4%n 3%
Kingston-Upon-Thames 21 11 10 - 1 6 4 5 6 13 3 - 4 7 11 1 2
2% 2% 2% - * 3% 2% 4%d 3%d 4%xjk 1% - 2% 3% 3% * 1%
Lambeth 37 20 17 - 10 13 4 5 5 15 14 - 8 4 15 6 12
4% 4% 3% - 4% 6%c 3% 4% 3% 5%k 4%k - 4% 2% 4% 4% 5%
Lewisham 35 16 20 4 14 8 2 2 4 10 13 5 7 4 16 8 7
4% 3% 4% 3% 6% 4% 2% 2% 3% 3% 4% 3% 3% 2% 4% 5% 3%
Merton 26 7 19 5 5 3 4 5 5 11 9 2 5 10 12 - 4
3% 1% 4% 4% 2% 1% 3% 4% 3% 3% 3% 1% 2% 4%o0 3% - 2%
Newham 34 15 19 9 12 4 4 2 2 5 11 8 11 6 6 7 15
3% 3% 4% 7% 5% 2% 3% 2% 2% 2% 3% 5% 5%i 2% 2% 5% 6%n
Redbridge 33 8 25 2 11 4 6 5 5 7 11 7 8 9 8 4 12
3% 2% 5%a 2% 5% 2% 4% 5% 3% 2% 4% 5% 4% 4% 2% 2% 5%
Richmond Upon Thames 24 12 12 - 3 7 3 2 8 10 8 3 3 6 8 4 6
2% 3% 2% - 1% 3% 2% 2% 5%cd 3% 3% 2% 1% 3% 2% 2% 2%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elf/g/h - x/ilj/k/l - x/Im/n/o/p

*small base
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Absolutes/col percents 20 Dec 2013

Gender Age Social Class Tenure
Own with
Own out- mort Council
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE right -gage rent Other
(x) (a) (b) (© (d) (e) (f (@ (h) () 0] (K) 0] (m) (n) (0) (p)
Weighted Base 1000 480 520 130* 230 210 150 120 160 320 310 150* 220 222 374 162 242
Southwark 34 18 16 12 7 3 2 4 6 13 6 7 8 4 10 12 8
3% 4% 3% 9%xdef 3% 2% 1% 3% 4% 4% 2% 5% 4% 2% 3% 7%m 3%
Sutton 25 12 13 2 4 6 5 7 1 6 8 4 7 7 8 5 5
3% 2% 3% 2% 2% 3% 3% 6%h 1% 2% 2% 3% 3% 3% 2% 3% 2%
Tower Hamlets 27 12 15 5 6 7 7 1 1 8 6 4 9 1 6 9 11
3%m 2% 3% 4% 2% 3% 5%h 1% 1% 3% 2% 3% 4% * 2% 6%mn 5%mn
Waltham Forest 30 12 18 - 8 5 9 4 4 9 7 5 8 3 16 4 7
3% 2% 3% - 3% 3% 6%c 3% 3% 3% 2% 3% 4% 2% 4% 2% 3%
Wandsworth 36 22 14 1 15 7 4 6 3 19 5 7 5 12 11 5 9
4% 5% 3% 1% 6% 3% 3% 5% 2% 6%l 2% 5% 2% 5% 3% 3% 4%
Westminster 25 10 16 - 9 4 2 4 6 6 11 2 6 8 5 2 10
3% 2% 3% - 4% 2% 1% 4% 4% 2% 4% 1% 3% 4% 1% 1% 4%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/elf/g/h - x/iljk/l - x/Im/n/o/p

* small base
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Greater London Authority Telephone Poll
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Absolutes/col percents 20 Dec 2013
Borough

Base: All respondents

Q2 Concerned

View of Mayor about Climate
Working Status Ethnicity London Location (Q1) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner Outer Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed  Asian Black /other London London  -fied -fied -ned cerned happening naturally made made
(x) (a) (b) (© (d) (e) (0] (@ (h) 0] 0] (] 0] (m) (n) (0) [(9)] (a) ()
Unweighted Base 1000 411 148 430 685 26 119 110 28 376 624 535 179 761 176 26 130 667 177
Weighted Base 1000 455 99 438 747 20** 110* 96* 13** 385 615 557 164 752 184 27 135* 669 169
Barking & Dagenham 23 12 2 9 16 1 3 3 - - 23 15 3 17 5 2 5 12 4
2%i 3% 2% 2% 2% 4% 3% 3% - - 4%i 3% 2% 2% 3% 8% 3% 2% 2%
Barnet 44 15 3 25 35 - 6 3 * - 44 25 5 27 13 1 7 31 5
4%i 3% 3% 6% 5% - 6% 3% 3% - 7%xi 4% 3% 4% 7% 4% 5% 5% 3%
Bexley 30 6 6 18 25 - 3 2 1 - 30 17 2 25 4 - 4 22 4
3%i 1% 6%a 4%a 3% - 2% 2% 4% - 5%i 3% 1% 3% 2% - 3% 3% 2%
Brent 37 14 2 21 21 - 8 7 - - 37 15 9 24 11 1 10 21 4
4%i 3% 2% 5% 3% - 7%d 8%d - - 6%i 3% 5% 3% 6% 5% 7%q 3% 3%
Bromley 41 20 5 15 35 2 2 1 1 - 41 32 3 31 7 - 5 31 6
4%i 4% 5% 3% 5% 8% 2% 1% 4% - 7%xi 6% 2% 4% 4% - 4% 5% 3%
Camden 28 10 2 13 23 * 5 - 1 28 - 19 3 23 4 - 8 17 4
3%j 2% 2% 3% 3% 2% 4% - 4% 7%x] - 3% 2% 3% 2% - 6% 2% 2%
Croydon 46 21 4 21 34 - 4 6 1 - 46 31 5 36 7 1 7 32 7
5%i 5% 4% 5% 5% - 3% 6% 8% - 7%xi 6% 3% 5% 4% 2% 5% 5% 4%
Ealing 42 21 4 18 26 2 9 3 2 - 42 23 7 30 7 1 5 29 6
4%i 5% 4% 4% 4% 12% 8%d 3% 13% - 7%xi 4% 4% 4% 4% 5% 4% 4% 4%
Enfield 38 17 2 19 32 - 2 3 - - 38 26 2 21 13 2 8 21 7
4%i 4% 2% 4% 4% - 2% 3% - - 6%xi 5% 1% 3% 7%m 7% 6% 3% 4%
Greenwich 30 16 4 10 21 1 - 7 * - 30 13 5 26 4 2 2 20 6
3%i 4% 4% 2% 3% 6% - 7%xdf 4% - 5%i 2% 3% 3% 2% 8% 1% 3% 4%
Hackney 28 18 4 6 20 - 2 5 1 28 - 10 8 25 2 - 3 18 7
3%j 4%c 4% 1% 3% - 2% 5% 5% 7%X] - 2% 5%k 3% 1% - 2% 3% 4%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/ilj - x/k/l - xIm/n - x/olp/q/r
*small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
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Absolutes/col percents 20 Dec 2013
Borough

Base: All respondents

Q2 Concerned

View of Mayor about Climate

Working Status Ethnicity London Location (Q1) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner Outer Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed  Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (a) (b) (© (d) (e) (U] (@ (h) (D 00} (K) 0 (m) (n) (0) (p) (@) ()
Weighted Base 1000 455 99 438 747 20%* 110* 96* 13%* 385 615 557 164 752 184 27** 135* 669 169
Hammersmith & Fulham 23 13 3 6 18 - 1 3 * 23 - 10 6 14 6 - 4 16 3
2%)j 3% 3% 1% 2% - 1% 3% 3% 6%X] - 2% 4% 2% 3% - 3% 2% 2%
Haringey 30 19 - 11 20 2 1 7 - 30 - 16 4 23 6 - 2 26 2
3%)j 4%b - 2% 3% 8% 1% 7%df - 8%yX] - 3% 2% 3% 3% - 1% 4% 1%
Harrow 29 12 4 13 18 1 7 3 - - 29 16 5 22 7 * 1 21 7
3%i 3% 4% 3% 2% 4% 6%d 3% - - 5%i 3% 3% 3% 4% 1% * 3% 4%
Havering 31 11 3 17 27 - 3 1 1 - 31 15 8 26 5 1 4 19 7
3%i 2% 3% 4% 4% - 2% 1% 5% - 5%i 3% 5% 3% 3% 3% 3% 3% 4%
Hillingdon 34 16 2 16 25 * 7 2 - - 34 22 5 27 6 - 3 25 6
3%i 3% 2% 4% 3% 2% 6% 2% - - 6%i 4% 3% 4% 4% - 2% 4% 3%
Hounslow 30 7 3 20 20 1 5 3 - - 30 17 1 27 2 - 6 21 4
3%i 2% 3% 5%a 3% 4% 5% 3% - - 5%i 3% 1% 4% 1% - 4% 3% 2%
Islington 25 19 2 3 21 - 1 2 * 25 - 14 5 20 4 * 1 18 5
3%Cj 4%c 2% 1% 3% - 1% 2% 2% 7%X] - 2% 3% 3% 2% 1% 1% 3% 3%
Kensington & Chelsea 22 12 1 9 17 2 1 2 * 22 - 14 2 12 8 - 4 11 6
2%)j 3% 1% 2% 2% 8% 1% 2% 2% 6%X] - 2% 1% 2% 4% - 3% 2% 4%
Kingston-Upon-Thames 21 8 2 12 18 - 3 - - - 21 14 2 16 4 1 1 19 -
2%i 2% 2% 3% 2% - 3% - - - 3%i 3% 1% 2% 2% 4% 1% 3%r -
Lambeth 37 21 3 13 31 1 - 3 1 37 - 15 12 29 8 1 2 29 5
4%j 5% 3% 3% 4%f 6% - 3% 5% 10%xj - 3% 7%k 4% 4% 4% 2% 4% 3%
Lewisham 35 21 5 9 22 4 3 7 1 35 - 21 8 28 5 - 3 23 10
4%j 5% 5% 2% 3% 18% 2% 7% 4% 9%x] - 4% 5% 4% 2% - 2% 3% 6%
Merton 26 7 7 11 21 - 2 2 1 - 26 14 7 19 4 - 2 23 1
3%i 2% 7%xac 3% 3% - 2% 2% 5% - 4%i 2% 4% 3% 2% - 2% 3% 1%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elfig/h - x/ilj - x/k/l - xIm/n - x/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents 20 Dec 2013

Working Status Ethnicity London Location (Q1) Change Q4 View of Climate Change
Happening
both
Dis- Happening naturally Happening
Not Chinese Inner  Outer Satis satis  Concer Uncon- Not - and man- - man-
Total FT PT working White  Mixed  Asian Black /other London London -fied -fied -ned cerned happening naturally made made
(x) (a) (b) (© (d) (e) 0] @ (h) () ()] (] [0} (m) (n) (0) [(9)] (@) (]
1000 455 99 438 747 20*  110* 96* 13** 385 615 557 164 752 184 27 135* 669 169
34 7 5 21 13 - 12 7 1 34 - 18 6 24 7 2 8 16 8
3%j 2% 5%a 5%a 2% - 11%xd  7%d 9% 9%Xj - 3% 4% 3% 4% 8% 6% 2% 5%
33 9 2 21 24 * 5 2 * - 33 16 6 24 8 4 4 15 10
3%i 2% 2% 5%a 3% 1% 5% 2% 2% - 5%i 3% 4% 3% 4% 16% 3% 2% 6%q
24 9 4 11 23 - - - - - 24 13 5 19 5 - 3 18 3
2%i 2% 4% 2% 3% - - - - - 4%i 2% 3% 3% 3% - 2% 3% 2%
34 14 2 18 27 - 1 6 * 34 - 20 4 20 12 2 7 20 5
3%j 3% 2% 4% 4% - 1% 7%f 3% 9%Xj - 4% 3% 3% 7%m 9% 5% 3% 3%
25 15 2 8 23 - 1 * - - 25 15 4 19 2 2 - 20 3
3%i 3% 2% 2% 3% - 1% * - - 4%i 3% 3% 3% 1% 8% - 3% 2%
27 13 4 11 18 1 7 2 - 27 - 12 5 25 2 - 1 18 8
3%j 3% 4% 2% 2% 3% 6%d 2% - 7%x] - 2% 3% 3% 1% - 1% 3% 5%
30 16 2 12 22 * 5 2 - - 30 14 10 23 4 - 4 20 6
3%i 3% 2% 3% 3% 2% 5% 2% - - 5%i 3% 6%xk 3% 2% - 3% 3% 4%
36 24 2 10 31 1 2 1 1 36 - 23 4 27 4 1 9 22 4
4%j 5%c 2% 2% 4% 3% 2% 1% 9% 9%Xj - 4% 2% 4% 2% 4% 7% 3% 2%
25 9 4 12 19 2 1 2 1 25 - 11 4 23 1 1 1 17 6

3%

2%

4%

3%

3%

10%

1%

5%

T%X|

2%

3%

3%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/elf/g/h - x/ilj - x/k/l - xIm/n - x/olp/q/r

*small base; ** very small base (under 30) ineligible for sig testing
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