
Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

1308119713811586176170116717811911349271276547NET: Satisfied
53%50%53%62%xno52%57%57%53%72%xcdef59%c52%57%c49%38%52%57%55%c

g

31184336253032423714222317155375128Very satisfied     (+2)
13%11%12%16%11%20%j10%13%23%xcdeg12%15%d11%7%11%10%16%b13%d

98641541039056145128795656969735218201419Fairly satisfied   (+1)
41%39%41%46%41%38%47%40%49%cf47%c37%46%c42%c27%42%42%42%c

61491115162339087252644527550157115272Neither/ nor        (0)
25%31%30%23%28%22%29%27%15%22%30%h25%h33%gh38%egh30%a24%27%h

251334162010174091413182014474088Fairly dissatisfied (-1)
10%8%9%7%9%7%6%13%xj6%11%9%9%9%10%9%8%9%

1661610108121747612810232447Very dissatisfied  (-2)
6%3%4%4%5%6%4%5%3%6%4%5%4%8%4%5%5%

41185026301929571320193028247065135NET: Dissatisfied
17%11%13%12%14%12%9%18%j8%17%h13%14%12%18%h13%13%13%

1113168131315763910137232548Don't know
5%8%4%4%6%i8%i5%2%4%2%6%5%6%5%4%5%5%i

0.450.500.480.65p0.480.640.570.440.88xcde0.490.530.500.430.240.460.570.52cMean
fg

1.070.940.980.990.991.090.911.050.941.041.001.010.911.070.961.041.00Standard Deviation
0.070.090.060.060.070.100.060.050.070.090.080.070.060.120.040.050.03Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q1 Are you satisfied or dissatisfied with the way Boris Johnson is doing his job as Mayor of London?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base
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Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

3350675265-547342204104948742924953241547NET: Satisfied
73%xo54%39%58%n-100%xl56%53%54%51%44%35%57%f58%54%53%55%ln

161111568-12877511168399581256128Very satisfied     (+2)
35%xo12%8%15%n-23%xl13%13%7%17%7%17%13%13%12%12%13%l

1739460196-41926515393241433019042186419Fairly satisfied   (+1)
38%42%31%43%n-77%xl43%40%47%34%37%18%44%44%42%41%42%ln

725765125--16910352240719710329133272Neither/ nor        (0)
15%28%34%28%--27%27%27%23%36%34%26%24%30%29%27%kl

283233088-444328142603384388Fairly dissatisfied (-1)
5%9%12%m7%65%xk-7%11%j9%8%12%9%8%8%8%9%9%k

245171847-281911122312461747Very dissatisfied  (-2)
4%5%9%xm4%35%xk-5%5%6%11%xdf2%10%4%6%6%4%5%k

41284048135-726331816491581459135NET: Dissatisfied
8%14%21%xm11%100%xk-12%16%15%19%14%19%12%13%14%13%13%k

2411314--33151762312222248Don't know
4%4%7%m3%--5%4%4%7%6%12%4%5%2%5%5%kl

1.00xo0.500.180.61n-1.351.23xl0.550.470.410.400.360.250.570.550.460.510.52lnMean

1.030.991.070.970.480.420.981.041.011.230.881.240.971.021.020.971.00Standard Deviation
0.160.030.080.050.040.020.040.060.160.140.090.230.040.050.090.050.03Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q1 Are you satisfied or dissatisfied with the way Boris Johnson is doing his job as Mayor of London?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

113571899372631621556642619710878222231452NET: Improve
47%35%50%mo42%33%42%52%l48%l41%35%41%46%47%g60%xfgh43%48%45%gl

1851477812178-79119172744Significantly      (+2)
7%m3%4%3%3%5%4%5%5%g-5%g4%g5%g7%g3%6%4%gimprove

9553175866556149139584254899768205204408Improve a little   (+1)
39%33%47%o38%30%37%48%l43%l36%35%36%42%42%53%fgh39%42%41%lbit

76641107393498893594142767629180143323Stay the same       (0)
31%40%29%33%42%xij33%28%29%37%c35%28%36%c33%22%35%30%32%

20184533291331451515291925146650117Worsen a little    (-1)
8%11%12%15%p13%8%10%14%10%12%19%xdeh9%11%11%13%10%12%

251124161914202311161415156374077Significantly      (-2)
10%7%7%7%9%10%6%7%7%13%xcd10%7%6%4%7%8%8%worsen

453070494827506826314334402010490193NET: Worsen
18%18%19%22%22%18%16%21%16%26%e29%xcdeh16%17%15%20%19%19%

91067711114964374151733Don't know
4%6%n1%3%3%7%xi3%1%6%e5%3%1%3%3%3%4%3%

0.270.140.290.160.050.210.35l0.26l0.25g-0.040.070.27g0.29g0.49xfg0.190.280.23glMean

1.080.940.960.980.971.040.951.010.961.031.080.950.960.940.961.020.99Standard Deviation
0.070.090.050.060.070.100.060.050.070.090.080.070.070.110.040.050.03Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q2 Which of the following best describes how you think London's economy will fare over the next 12 months?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base
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Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

23422-4524826528217074960932517548224452NET: Improve
51%45%-100%xn36%48%l46%44%39%51%55%44%44%41%48%49%c45%n

637-44331212317102242261644Significantly      (+2)
14%xo4%-10%xn2%6%3%6%7%7%9%xd10%3%5%6%4%4%nimprove

17385-4084523326114864250730115442207408Improve a little   (+1)
37%41%-90%xn34%43%42%38%32%44%45%34%40%36%42%45%c41%nbit

13305--4219519512842529226014828144323Stay the same       (0)
28%33%--31%36%32%33%23%26%26%12%35%34%28%32%32%mn

5106117-1648694841212382491154117Worsen a little    (-1)
10%11%60%xm-12%9%11%12%22%12%11%13%11%11%11%12%12%m

56777-2427502624665839112577Significantly      (-2)
10%7%40%xm-18%xk5%8%7%12%4%6%29%8%9%11%a6%8%mworsen

9173193-407511974616199140872179193NET: Worsen
21%19%100%xm-30%xk14%19%19%34%xdfg17%17%43%19%20%22%17%19%km

-32--4122013162*22212933Don't know
-3%--3%2%3%3%4%6%2%2%3%5%a2%2%3%mn

0.350.24-1.401.10xn-0.100.36xl0.220.25*0.390.42h-0.190.210.170.220.300.23lnMean

1.170.980.490.301.140.910.991.001.200.961.011.470.971.031.090.930.99Standard Deviation
0.180.030.030.010.100.040.040.050.180.110.100.260.040.050.090.040.03Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q2 Which of the following best describes how you think London's economy will fare over the next 12 months?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

2461053162131581092403739512217020021875472408880Unweighted Base

220137*363163162136*29129587*105146202227116*450434884Weighted Base

6017983929337377141532556333103109213Confident
27%o12%27%o24%o18%25%25%26%16%15%22%27%g28%gh29%g23%25%24%go

27103216161723309723131916365086Very Confident      (5)
12%8%9%10%10%13%8%10%10%7%15%xdeg7%8%13%8%11%10%

3366522131650475994244186760127(4)
15%o5%18%o14%o8%12%17%l16%l6%8%6%21%xfgh20%fgh15%f15%14%14%fho

5122107301927848111143556633111596211(3)
23%16%30%mo19%12%20%29%l28%l13%13%24%gh28%gh28%gh27%gh25%22%24%ghl

46277638302666651520373852259295187(2)
21%20%21%23%19%19%23%22%18%19%25%19%23%22%20%22%21%

6271794480466367404943514726133122255Not confidant at    (1)
28%52%xmnp22%27%49%xijk34%ij22%23%45%xcdef47%xcdef29%25%21%23%30%28%29%dijnall

108981548211072129132556980899952225217443NET: Not confident
49%72%xmnp43%50%68%xijk53%44%45%63%xcde66%xcde55%d44%43%44%50%50%50%n

2-412445577-22-71118Don't know
1%-1%7%xnop2%3%2%2%8%xcdef6%xcdef-1%1%-2%3%2%

2.62o1.962.71o2.53o2.092.49l2.66l2.68l2.112.032.53gh2.64gh2.72gh2.75gh2.512.572.54ghloMean

1.361.251.241.341.371.411.221.271.381.281.381.251.231.331.281.351.31Standard Deviation
0.090.120.070.090.110.140.080.070.150.120.110.090.080.150.060.070.04Standard Error

Page 5

Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q3 If you were to lose your job tomorrow, or already have, how confident do you feel about being able to get another similar job quickly?

Base: All applicable

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

35823193396134469545335427710532606289133443880Unweighted Base

38**82317541312946953135318*88*104*20**64732596451884Weighted Base

102002810626118125882202471595025136213Confident
26%24%16%26%n20%25%23%25%9%23%23%38%25%h16%26%c30%xc24%chn

6779411150533316133632485386Very Confident      (5)
16%9%5%10%8%11%10%9%5%6%13%15%10%7%8%12%10%

412319651668725511511596261783127(4)
10%15%11%16%12%14%13%16%4%17%10%24%15%8%18%c18%c14%c

42012812433115133786233111495825126211(3)
11%24%16%30%xn25%24%25%22%32%26%29%7%23%18%26%28%c24%n

10172398322108103844151841456313109187(2)
27%21%22%20%17%23%19%24%21%17%17%20%22%19%14%24%b21%

12234789247117157987283271791383476255Not confidant at    (1)
32%28%44%xm22%37%k25%30%28%38%31%30%35%28%43%xa35%a17%29%amall

23406116175692252601821143491132420247185443NET: Not confident
60%49%67%xm42%54%48%49%52%59%48%48%55%50%62%xab49%41%50%am

11628111135-2--1614-418Don't know
3%2%1%2%1%2%2%1%-3%--2%4%ab-1%2%

2.492.552.092.70n2.382.622.542.542.182.482.582.622.552.142.50c2.84xbc2.54cnMean

1.481.311.241.261.321.301.321.301.171.281.361.551.311.291.341.251.31Standard Deviation
0.250.050.090.060.110.060.060.070.180.150.130.270.050.080.120.060.04Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q3 If you were to lose your job tomorrow, or already have, how confident do you feel about being able to get another similar job quickly?

Base: All applicable

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

227149353203208132296296147110136201219119496436932NET: Important
93%92%94%91%95%k88%95%k92%92%92%90%96%95%92%95%a91%93%

180116270156143100232247106899915118491407314721Very important     (+2)
74%71%72%70%65%66%75%l77%kl67%74%66%72%80%xfh70%78%xa65%72%a

473484476632644941223650352889122211Fairly important   (+1)
19%21%22%21%30%xij21%21%15%25%d18%24%d24%d15%21%17%25%b21%i

74853659238326111324Neither/ nor        (0)
3%2%2%2%1%4%2%3%1%3%5%de1%1%5%2%3%2%

568104761383447572229Not very important (-1)
2%4%2%5%2%4%2%4%5%2%2%2%3%4%1%5%b3%

4344553234323-6916Not important at   (-2)
2%2%1%2%2%4%i1%1%2%3%2%1%1%-1%2%2%all

99121591291511677105133245NET: Not important
4%6%3%7%4%8%j3%5%7%5%5%3%4%4%3%7%b5%

--*----*-*-----**Don't know
--*----*-*-----**

1.621.561.621.531.531.421.66k1.64k1.501.571.501.631.69fh1.581.70xa1.481.59aMean

0.790.860.740.900.801.020.700.790.900.900.870.720.750.750.690.900.81Standard Deviation
0.050.080.040.050.050.090.040.040.070.080.070.050.050.080.030.040.03Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q4 To what extent do you think it is important to recycle your household waste?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

-93217342212850657535717921071968940292425932NET: Important
-100%xp90%93%95%92%93%93%92%96%97%95%92%93%93%93%93%p

-7211273381053914292921476861852330176337721Very important     (+2)
-77%xp65%75%n78%72%70%76%76%79%78%88%70%70%76%74%72%p

-211478323114146653162111661011788211Fairly important   (+1)
-23%p24%18%17%21%24%i17%16%17%19%7%22%24%17%19%21%p

--11838176*32117911424Neither/ nor        (0)
--6%xm2%2%1%3%2%2%3%2%5%2%2%1%3%2%o

29-6163241416--1-281441229Not very important (-1)
65%xo-3%4%2%4%2%4%--1%-4%3%4%3%3%o

16-47199711--1462516Not important at   (-2)
35%xo-2%2%1%2%1%2%5%f1%--2%1%2%1%2%oall

45-9234332322111-412061745NET: Not important
100%xo-5%5%3%6%4%6%5%1%1%-6%5%6%4%5%o

------*-*-----*-*Don't know
------*-1%xd-----*-*

-1.351.77xp1.481.611.701.561.581.611.591.731.74d1.821.551.571.611.621.59pMean

0.480.420.870.820.680.860.780.850.980.630.540.520.860.810.880.770.81Standard Deviation
0.070.010.060.040.060.040.030.040.150.070.050.090.030.040.080.040.03Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q4 To what extent do you think it is important to recycle your household waste?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

20712332520218812826327714111313617619397442414856NET: Doorstep
85%o76%87%o91%xo85%85%85%87%88%c94%xcde91%c84%84%75%85%86%86%co

1569323115615297189198113879913213372332304636Leave it on the
64%57%62%70%no69%65%61%62%70%cd73%cd66%63%58%55%64%63%63%doorstep for collection

after having sorted it
into separate
containers

5130944636317480292537436026110110221Leave it on the
21%19%25%21%16%21%24%25%l18%21%25%21%26%20%21%23%22%doorstep without having

to sort it

3536471829214639147143334337461135NET: Take-to
14%m22%xmn13%8%13%14%15%12%9%6%9%15%g15%g25%xfgh14%13%14%gm

2631421625154034147113031226649115Take it to nearby
11%19%xmp11%7%12%10%13%11%8%6%7%14%fg14%g17%fg13%10%11%recycling facilities

955137751-3331181221Take it to recycling
4%m3%1%1%1%4%2%1%1%-2%1%1%8%xdegh2%3%2%facilities some

distance away

142341144--23-459Don't know
*2%1%1%2%**1%3%xf--1%1%-1%1%1%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q5 Which one of the following best describes what you have to do with your household's recyclable waste?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

387981563951154785383181673971664737584385856NET: Doorstep
84%86%81%87%n85%87%87%83%82%76%88%81%87%g87%85%85%86%g

27594117286893584272091257741247529754274636Leave it on the
59%64%61%63%66%65%69%xi54%65%60%67%59%64%69%ab54%60%63%idoorstep for collection

after having sorted it
into separate
containers

1120439109251201111103162341717830112221Leave it on the
25%22%20%24%19%22%18%29%xj18%17%21%21%23%18%31%xc24%c22%doorstep without having

to sort it

712634551865726432213493511467135NET: Take-to
14%13%18%12%13%12%12%16%16%23%xd12%19%12%12%15%15%14%

61073050155563522199381411457115Take it to nearby
13%11%15%11%11%10%10%13%12%20%xdf8%17%11%10%14%12%11%recycling facilities

*1945210912135*12911121Take it to recycling
1%2%2%1%2%2%1%3%4%3%4%2%2%2%1%2%2%facilities some

distance away

18322463*1--85139Don't know
1%1%2%*2%1%1%1%2%1%--1%1%1%1%1%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q5 Which one of the following best describes what you have to do with your household's recyclable waste?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Q6 Summary
Cartons/Poly-Garden

BatteriesFurnituretetra packTin foilFood wasteCellophanestyrenewastePlasticsTextilesCansCardboardGlassPaper

10011001100110011001100110011001100110011001100110011001Unweighted Base

10011001100110011001100110011001100110011001100110011001Weighted Base

260334605567599344318585760280800785754816Collected from your
26%33%60%57%60%34%32%58%76%28%80%78%75%82%doorstep for recycling

413450179151120199243232175545163168205144Recycled at a local
41%45%18%15%12%20%24%23%17%54%16%17%20%14%facility, only if taken

there by you

8150637810711012537286113221818Not recyclable at all
8%5%6%8%11%11%12%4%3%6%1%2%2%2%in your borough

10046779094146131271634815910Not recyclable anywhere
10%5%8%9%9%15%13%3%2%3%1%2%1%1%

1461217711481201185121228217121513Don't know
15%12%8%11%8%20%18%12%2%8%2%1%1%1%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Summary

Base: All respondents

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

18611831819517511825027313911012417317891417399816Collected from your
77%73%85%op87%xop79%78%81%85%87%cd92%xcdef82%c82%c77%70%80%83%82%codoorstep for recycling

4332472234235235137193142328459144Recycled at a local
18%m20%m13%10%16%15%17%i11%8%6%13%15%g18%gh24%xfgh16%12%14%ghfacility, only if taken

there by you

746244461-643581018Not recyclable at all
3%2%2%1%2%3%1%2%1%-4%gh2%1%4%2%2%2%in your borough

451*3331111-525510Not recyclable anywhere
2%3%mn**1%2%1%**1%*-2%e1%1%1%1%

4333431662132-6813Don't know
1%2%1%2%2%2%*2%4%x1%1%1%1%-1%2%1%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Paper

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

327681523751054485262901263891662935281370816Collected from your
71%82%79%83%78%82%85%i75%62%66%81%gh77%84%gh82%82%81%82%ghidoorstep for recycling

713128632178677752914293581669144Recycled at a local
16%14%15%14%15%14%11%20%xj24%d30%xdf13%11%12%13%16%15%14%facility, only if taken

there by you

21484761172242882818Not recyclable at all
4%2%4%m1%5%xk1%2%2%10%xd3%4%d11%1%2%2%2%2%in your borough

*8352446*22-56-410Not recyclable anywhere
1%1%1%1%1%1%1%1%3%2%2%-1%1%-1%1%

3103511086*-1-137-513Don't know
7%xo1%1%1%1%2%1%1%2%-*-2%2%-1%1%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Paper

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

17110329718315810723325713010311516116285388366754Collected from your
71%63%79%op82%xop72%71%75%80%l81%cd86%xcd77%76%70%65%75%76%75%odoorstep for recycling

584868315036655419163045573811392205Recycled at a local
24%m30%xmn18%14%23%24%21%17%12%13%20%21%h25%gh30%gh22%19%20%hmfacility, only if taken

there by you

6363259212324771118Not recyclable at all
3%2%2%2%1%3%3%1%1%1%2%1%2%5%eh1%2%2%in your borough

232252113-133-639Not recyclable anywhere
1%2%*1%2%i1%**2%-*1%1%-1%1%1%

552341367-215-6815Don't know
2%3%n*1%2%1%1%2%4%xeg-1%*2%-1%2%1%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Glass

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

33705139334984154842701065721558432978336754Collected from your
73%76%72%74%73%76%79%i70%54%67%65%76%78%fgh76%79%74%75%fhdoorstep for recycling

7192431052811210995731305132871798205Recycled at a local
15%21%22%23%21%21%18%25%j35%xd32%xd27%d24%18%20%17%22%20%facility, only if taken

there by you

2167747127114-13231418Not recyclable at all
4%2%3%1%3%1%2%2%6%1%4%-2%*3%c3%c2%in your borough

18322545*-2-68119Not recyclable anywhere
3%1%2%1%2%1%1%1%3%-2%-1%2%a1%*1%

211242868*-1-137-815Don't know
5%1%1%1%2%1%1%2%3%-1%-2%2%-2%1%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Glass

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

18211129919216611924125913610111516917192407378785Collected from your
75%69%80%o86%xnop75%79%78%81%85%cd84%cd77%80%74%71%78%79%78%odoorstep for recycling

42416024432456451517293646259375168Recycled at a local
17%26%xmn16%11%19%16%18%14%9%14%19%h17%h20%h19%18%16%17%hmfacility, only if taken

there by you

81102328822443781422Not recyclable at all
3%1%3%1%1%2%3%3%1%1%3%2%1%5%2%3%2%in your borough

644154343-11747815Not recyclable anywhere
3%2%1%1%2%3%1%1%2%-1%*3%3%1%2%2%

441241254*11326612Don't know
2%3%n*1%2%1%1%2%3%*1%1%1%2%1%1%1%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Cardboard

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

357341413571004395002851357861261034176355785Collected from your
77%79%73%79%74%80%81%i74%66%59%78%g58%82%gh79%76%78%78%gdoorstep for recycling

6156397724869078432197106681881168Recycled at a local
12%17%20%17%18%16%15%20%j19%33%xdf17%33%14%16%18%18%17%facility, only if taken

there by you

21871069129143112731122Not recyclable at all
5%2%4%2%4%2%2%2%7%xd4%3%5%2%2%3%3%2%in your borough

1135446105141-10101515Not recyclable anywhere
3%1%3%1%3%1%2%1%4%4%1%-1%2%1%1%2%

111141648*-21962412Don't know
3%1%1%1%1%1%1%2%3%-2%3%1%1%2%1%1%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Cardboard

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

18611131019317412224126214110612216916795420380800Collected from your
77%69%83%o87%xop79%81%78%82%88%xcd89%xcd81%80%73%73%81%79%80%dodoorstep for recycling

44435323362356471112263549308281163Recycled at a local
18%m27%xmn14%10%16%16%18%15%7%10%17%h17%h21%gh23%gh16%17%16%hmfacility, only if taken

there by you

416232532223135813Not recyclable at all
2%1%2%1%1%1%2%1%1%1%1%2%1%3%1%2%1%in your borough

322142-22---42538Not recyclable anywhere
1%1%1%1%2%j1%-1%1%---2%1%1%1%1%

74233*764*138-9817Don't know
3%3%1%1%2%*2%2%2%*1%1%4%-2%2%2%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Cans

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

357481443671034385122881364901461235581352800Collected from your
78%80%74%81%77%80%83%i75%69%67%82%g71%82%g82%82%77%80%gdoorstep for recycling

4153387621888677527185108601587163Recycled at a local
9%16%20%17%15%16%14%20%j24%28%xd16%24%15%14%15%19%16%facility, only if taken

there by you

211625776*121932813Not recyclable at all
4%1%3%m*4%1%1%2%2%1%1%5%1%1%2%2%1%in your borough

35232544*---84-48Not recyclable anywhere
6%xo1%1%1%1%1%1%1%3%f---1%1%-1%1%

11535410611*41-11101517Don't know
3%2%2%1%3%2%1%3%3%4%1%-1%2%1%1%2%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Cans

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

8237897166488284483541566931141139280Collected from your
34%n23%24%32%n30%32%27%26%30%29%28%27%30%24%27%29%28%doorstep for recycling

118922171181138017917281668712112466293251545Recycled at a local
49%57%58%p53%51%53%58%54%51%55%58%57%54%51%56%52%54%facility, only if taken

there by you

16112861072122567171412362561Not recyclable at all
7%7%7%m3%5%5%7%7%3%5%5%8%6%9%7%5%6%min your borough

1289512787543786161734Not recyclable anywhere
5%5%2%2%5%i5%2%2%3%4%2%3%4%5%3%4%3%

15143222197203520912111515344882Don't know
6%8%8%10%9%5%6%11%13%e7%8%5%7%12%7%10%8%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Textiles (like clothing or curtains)

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

1126349121351671839754036619013926107280Collected from your
25%28%25%27%26%30%30%25%28%42%xd33%30%25%32%a26%23%28%doorstep for recycling

23507109256702963352091039571142321651272545Recycled at a local
50%54%56%57%52%54%54%54%50%41%52%53%57%g50%52%60%c54%gfacility, only if taken

there by you

160103616293130198-4220113061Not recyclable at all
3%6%5%8%12%xk5%5%8%7%9%7%-6%5%11%c7%6%in your borough

231795161915*521251831234Not recyclable anywhere
5%3%4%2%4%3%3%4%3%5%2%3%3%4%3%3%3%

772193194048342273673883582Don't know
16%8%10%7%7%7%8%9%12%g3%6%14%9%9%8%8%8%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Textiles (like clothing or curtains)

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

18310729317816711823324112410311416217186394366760Collected from your
75%66%78%o80%o76%79%75%75%77%86%xcdf76%77%74%66%76%76%76%odoorstep for recycling

44346631332560571912294045309580175Recycled at a local
18%21%18%14%15%17%19%18%12%10%19%g19%g20%g23%gh18%17%17%gfacility, only if taken

there by you

87867399635546171128Not recyclable at all
3%4%2%3%3%2%3%3%4%2%3%2%2%4%3%2%3%in your borough

3354623542128-8716Not recyclable anywhere
1%2%1%2%3%1%1%2%2%1%1%1%3%-2%2%2%

5113371587*222961622Don't know
2%7%xmn1%1%3%1%2%3%5%deg*1%1%1%7%xdeg1%3%b2%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Plastics

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

317141353431044224912701269821257933379336760Collected from your
69%77%70%76%77%77%80%i70%64%71%74%61%77%77%80%74%76%idoorstep for recycling

6161438421948887520197122631495175Recycled at a local
13%17%22%18%16%17%14%22%j26%21%17%36%16%15%14%21%c17%facility, only if taken

there by you

2266781217111241201231328Not recyclable at all
4%3%3%2%6%k2%3%3%4%2%4%3%3%3%3%3%3%in your borough

312672988*2--1391616Not recyclable anywhere
8%xo1%3%2%1%2%1%2%3%f2%--2%2%1%1%2%

3194111101210145-13142622Don't know
6%2%2%3%1%2%2%3%4%4%4%-2%3%2%1%2%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Plastics

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

1188222915613384186183106839212711067296289585Collected from your
49%50%61%p70%xnop60%56%60%57%66%cd69%xcd61%d61%d48%51%57%60%58%dpdoorstep for recycling

6334914435417976292138555435121110232Recycled at a local
26%21%24%20%16%27%l26%l24%l18%17%25%26%24%27%23%23%23%lfacility, only if taken

there by you

12912474161041431410172037Not recyclable at all
5%6%3%2%3%2%5%3%2%1%3%2%6%eg8%eg3%4%4%in your borough

51010214346214487171027Not recyclable anywhere
2%6%m3%1%6%xij2%1%2%1%1%3%2%4%5%3%2%3%

45273117321926451914122143116852121Don't know
18%xmn17%mn8%8%14%j12%8%14%j12%11%8%10%19%xef9%13%11%12%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Garden waste

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

23555105263673334051801055641044128054242585Collected from your
51%60%54%58%50%61%l66%xi47%54%57%58%48%59%65%xab54%53%58%idoorstep for recycling

82124711136118141914232041786725137232Recycled at a local
18%23%24%25%27%22%23%24%22%24%18%21%24%16%25%c30%xc23%cfacility, only if taken

there by you

233101410221521234325962237Not recyclable at all
5%4%5%3%7%4%3%6%j8%3%4%13%3%2%6%c5%c4%in your borough

2233142101314116119134927Not recyclable anywhere
6%3%2%3%2%2%2%4%4%1%6%4%3%3%4%2%3%

1010828512064417921415384621046121Don't know
22%12%15%11%15%12%7%21%xj12%14%14%14%11%14%10%10%12%j
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Garden waste

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

86541037688578094634143597537149169318Collected from your
35%33%27%34%40%xij38%j26%29%39%ef34%28%28%33%29%29%35%b32%doorstep for recycling

60381024336449271252334675836124119243Recycled at a local
25%23%27%m19%16%29%l30%il22%16%19%23%32%xgh25%h28%h24%25%24%hlfacility, only if taken

there by you

31174532261044442217202322216659125Not recyclable at all
13%11%12%14%12%7%14%14%14%14%13%11%9%16%13%12%12%in your borough

24176030271534541715243027197852131Not recyclable anywhere
10%10%16%p13%12%10%11%17%10%12%16%14%12%14%15%11%13%

433664424324605833243032491710481185Don't know
18%22%17%19%19%16%19%18%21%20%20%15%21%13%20%17%18%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Polystyrene

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

13299681424616319112774147521615925126318Collected from your
28%32%35%31%34%30%31%33%37%43%d43%xd25%29%37%ab25%28%32%doorstep for recycling

122244511633142152916282761767531134243Recycled at a local
26%24%23%26%25%26%25%24%31%29%24%32%23%17%31%c29%c24%cfacility, only if taken

there by you

311924591769784622132103601847125Not recyclable at all
8%13%12%13%12%13%13%12%11%g2%12%g12%14%g14%18%a10%12%gin your borough

91192559177474561610310859961131Not recyclable anywhere
19%13%13%13%13%14%12%15%4%6%9%14%14%14%9%13%13%

91713276229812065320133144801687185Don't know
19%18%17%17%16%18%20%17%17%20%12%16%19%19%16%19%18%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Polystyrene

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

91541198083738999714851697827157187344Collected from your
37%33%32%36%38%49%xij29%31%45%xcde40%c34%33%34%c21%30%39%b34%cdoorstep for recycling

532878403230776120163048473710693199Recycled at a local
22%17%21%18%14%20%25%l19%13%14%20%23%gh20%29%gh20%19%20%hfacility, only if taken

there by you

24174425231139372115202021136744110Not recyclable at all
10%11%12%11%11%7%13%12%13%12%14%9%9%10%13%9%11%in your borough

31275632351145561820213730208660146Not recyclable anywhere
13%17%15%14%16%k7%15%17%k11%17%14%18%13%15%17%13%15%k

443677454726606830212836543210497201Don't know
18%22%20%20%22%17%19%21%19%17%19%17%23%25%20%20%20%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Cellophane

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

12323731494918920713774145624515429153344Collected from your
27%35%38%33%36%35%34%36%34%42%41%30%33%36%30%34%34%doorstep for recycling

13180369428108133675202471426826104199Recycled at a local
29%19%19%21%21%20%22%17%28%21%22%35%19%16%27%c23%c20%facility, only if taken

there by you

31062149195763472710287541739110Not recyclable at all
7%11%11%11%14%10%10%12%10%8%9%10%12%13%17%a8%11%in your borough

9133276718848364199112572964146Not recyclable anywhere
19%14%14%15%14%15%13%17%7%9%8%3%17%f17%10%14%15%

819035942110913171419235149831796201Don't know
18%20%18%21%15%20%21%18%21%20%21%23%20%19%17%21%20%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Cellophane

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

14089225144141102180176105769412612572290308599Collected from your
58%55%60%65%64%68%i58%55%66%d63%63%60%54%55%56%64%b60%doorstep for recycling

3927411316204837109142735266457120Recycled at a local
16%m17%m11%m6%7%13%16%l11%6%7%9%13%h15%gh20%fgh12%12%12%hmfacility, only if taken

there by you

1818413027632432015112424147434107Not recyclable at all
8%11%11%14%p12%k4%10%13%k12%12%7%12%10%11%14%a7%11%akin your borough

241637172314273081312153214534194Not recyclable anywhere
10%10%10%8%11%9%9%9%5%11%8%7%14%eh11%10%9%9%

2112301814923351781818155404181Don't know
9%7%8%8%6%6%7%11%11%7%12%c9%6%4%8%8%8%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Food waste

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

28557115267793273942041265711043627361252599Collected from your
61%60%60%59%59%60%64%i53%62%67%65%50%58%63%a62%55%60%idoorstep for recycling

511022521367705031715579381566120Recycled at a local
11%12%12%12%9%12%11%13%17%18%13%25%11%9%15%c15%c12%facility, only if taken

there by you

1106155217615850257192451152107Not recyclable at all
3%11%8%11%13%11%9%13%9%6%6%5%12%10%11%11%11%in your borough

78319451451474813142734174694Not recyclable anywhere
16%9%10%10%10%9%8%12%j8%4%13%g8%10%10%7%10%9%

4762236124147331543683454081Don't know
9%8%11%8%9%7%8%9%4%6%3%13%9%8%5%9%8%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Food waste

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

1318321613812686173182107758811712061276291567Collected from your
54%51%58%62%57%58%56%57%67%xcde62%c59%55%52%47%53%61%b57%doorstep for recycling

48275521272950441215182944337972151Recycled at a local
20%m17%15%9%12%20%16%14%7%13%12%14%19%h25%xefgh15%15%15%hmfacility, only if taken

there by you

20112423231121231798211211542578Not recyclable at all
8%7%7%11%10%7%7%7%11%8%6%10%5%9%10%a5%8%in your borough

192132182892529121216172410563490Not recyclable anywhere
8%13%9%8%13%6%8%9%8%10%10%8%10%8%11%7%9%

2420472318144042129202831155559114Don't know
10%13%13%10%8%10%13%13%8%8%13%13%13%11%11%12%11%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Tin foil

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

2253510525371316372196115565942224760249567Collected from your
49%57%54%56%53%58%60%i51%57%57%59%46%56%57%61%55%57%doorstep for recycling

10133327225788764321204102521484151Recycled at a local
23%14%16%16%19%14%14%17%14%21%18%20%14%12%14%18%c15%facility, only if taken

there by you

2751722134952272192644662778Not recyclable at all
5%8%9%5%10%9%8%7%10%g1%8%g12%9%g11%a6%6%8%gin your borough

4842040134838521893684653990Not recyclable anywhere
10%9%10%9%9%9%6%14%xj7%9%8%13%9%11%5%8%9%

61062064125567472118291421557114Don't know
13%11%10%14%9%10%11%12%12%12%7%9%12%10%15%13%11%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Tin foil

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

1509621014913297189186116748511414175315290605Collected from your
62%59%56%67%n60%65%61%58%72%xcdef62%57%54%61%57%61%60%60%doorstep for recycling

53316629372757581316274740369089179Recycled at a local
22%m19%18%13%17%18%18%18%8%13%18%h22%gh18%h28%xgh17%19%18%hfacility, only if taken

there by you

131128111381824691018136412263Not recyclable at all
6%7%7%5%6%5%6%8%4%7%7%9%6%5%8%5%6%in your borough

149371717920319121612235383977Not recyclable anywhere
6%6%10%7%8%6%6%10%5%10%10%6%10%4%7%8%8%

1216331721927211691219138374077Don't know
5%10%9%8%9%6%9%6%10%8%8%9%6%6%7%8%8%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Cartons/tetra pack

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

27563110286873423752301053711145727255266605Collected from your
60%60%57%63%65%63%61%60%53%55%64%56%61%63%55%58%60%doorstep for recycling

71673678259210871530216115672191179Recycled at a local
15%18%19%17%18%17%18%18%28%d31%xd19%32%15%15%21%20%18%facility, only if taken

there by you

*621621123042202381472772863Not recyclable at all
1%7%8%5%9%5%7%5%9%3%7%6%6%6%7%6%6%in your borough

86619335444631*53-683273877Not recyclable anywhere
18%xo7%10%7%4%8%7%8%3%5%2%-9%f7%8%8%8%

275123563945331581613393477Don't know
6%8%6%8%4%7%7%9%7%6%7%7%8%8%9%7%8%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Cartons/tetra pack

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

866210580795190114665048607832179154334Collected from your
36%39%28%36%36%34%29%35%41%ce42%ce32%29%34%25%34%32%33%doorstep for recycling

976219596796616314257457410710265226225450Recycled at a local
40%39%52%xmop43%36%44%53%xl44%36%37%49%h51%gh44%50%h43%47%45%hlfacility, only if taken

there by you

1210209188121295711910272350Not recyclable at all
5%6%5%4%8%i5%4%4%5%4%5%5%4%8%5%5%5%in your borough

88209131291245810135291746Not recyclable anywhere
3%5%5%4%6%8%j3%4%3%4%5%5%6%4%6%3%5%

40193428311336402514142129186061121Don't know
16%n12%9%13%14%9%11%13%15%12%9%10%12%14%11%13%12%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Furniture

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

13313581404818817615874433724216229135334Collected from your
29%34%30%31%36%34%29%41%xj36%46%xdf29%36%32%38%a30%30%33%doorstep for recycling

19420802295425330914163350835016748235450Recycled at a local
42%45%41%51%n40%46%50%i37%34%34%46%41%47%g39%49%52%xc45%cifacility, only if taken

there by you

4461417122728222361372192050Not recyclable at all
9%5%7%4%9%5%5%6%9%3%6%6%5%5%9%4%5%in your borough

341181182029171391302441646Not recyclable anywhere
7%4%9%xm2%6%4%5%4%8%4%8%5%4%6%4%3%5%

61122454135874473131228857950121Don't know
14%12%12%12%10%11%12%12%13%14%11%12%12%13%9%11%12%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Furniture

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

7430886872417572602829605627139121260Collected from your
30%o19%24%31%o33%i27%24%23%37%xcdfg23%19%29%24%21%27%25%26%doorstep for recycling

9251188836764145137536174998640194219413Recycled at a local
38%31%50%xmop37%30%43%l47%l43%l33%51%cdh50%cdh47%ch38%31%37%46%b41%hlfacility, only if taken

there by you

211728161515262514611102318493381Not recyclable at all
9%10%7%7%7%10%8%8%9%5%7%5%10%14%eg9%7%8%in your borough

24312520349243388151531235545100Not recyclable anywhere
10%19%xmnp7%9%16%xjk6%8%10%5%7%10%7%14%eh17%egh11%9%10%h

33334535322140532617212634238462146Don't know
13%20%n12%16%14%14%13%17%16%14%14%12%15%17%16%13%15%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Batteries

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

112444811028152170908344331691342594260Collected from your
24%26%25%24%20%28%28%23%40%d35%d39%xd17%23%31%a25%21%26%adoorstep for recycling

18384751966023627613743230833614746218413Recycled at a local
40%41%39%43%45%43%45%i36%19%34%27%40%45%fh34%47%c48%xc41%cfhfacility, only if taken

there by you

378213318453645351325934113781Not recyclable at all
7%8%11%7%14%8%6%12%j16%g5%12%9%8%8%11%8%8%in your borough

493204410465149171427553540100Not recyclable anywhere
9%10%10%10%8%8%8%13%j7%7%13%11%10%12%b5%9%10%

9134296919678264318105109631267146Don't know
20%14%15%15%14%12%13%17%18%19%9%23%15%15%12%15%15%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q6 For each of the following materials I read out, do you think they are ...
-Batteries

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Q7 Summary
Better

Financialinformation
rewards fromabout where you

your localMorecan recycleClearerA wider number
council forLess frequentSmaller binsinformationmaterials thatinformationof recyclable

recycling overcollections offor non-about whyaren'tabout what youmaterials
a certainnon-recyclablerecyclablerecycling iscollected fromcan and can'tcollected from
amountrubbishrubbishimportantyour doorsteprecycleyour doorstep

1001100110011001100110011001Unweighted Base

1001100110011001100110011001Weighted Base

638413479562707762734NET: More likely
64%41%48%56%71%76%73%

464221312360472542593A lot more likely
46%22%31%36%47%54%59%

174192168201235220141A bit more likely
17%19%17%20%23%22%14%

352557494433276232263No difference
35%56%49%43%28%23%26%

11312861875Don't know
1%3%3%1%2%1%*
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q7 I would like to read out a number of things that might make people recycle more of their household waste. How much more likely would you be to

recycle household waste if there were...

-Summary

Base: All respondents

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

181118292143145111239238947611416418799394340734NET: More likely
75%m73%78%m64%66%74%77%l74%l58%64%76%gh78%gh81%xgh76%h76%71%73%ghlm

1461022341111199419418575629113315775332261593A lot more likely
60%m63%m63%m50%54%62%63%58%47%52%61%h63%h68%xgh57%64%a54%59%hm

35165832251745531914233130246279141A bit more likely
15%10%16%14%11%12%15%17%12%12%15%15%13%19%12%16%14%

6244827673387181624337464331125138263No difference
25%27%22%34%xnp33%j25%23%25%39%xcdef36%xdef24%22%19%24%24%29%26%d

-*-431-14*----235Don't know
-*-2%xnp1%1%-*3%xdef*----*1%*
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q7 I would like to read out a number of things that might make people recycle more of their household waste. How much more likely would you be to

recycle household waste if there were...

-A wider number of recyclable materials collected from your doorstep

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

23700138342963934263081583931752229180351734NET: More likely
50%75%p72%76%71%72%69%80%xj78%87%xd84%xd83%70%67%81%c77%c73%cp

957510728078308337255968811541724165277593A lot more likely
20%62%p56%62%58%56%55%66%xj49%71%dh73%xdh72%56%56%66%61%59%p

14124316218848952516122104491573141A bit more likely
31%xo13%16%14%14%15%14%14%28%xdf16%11%10%14%11%15%16%14%

2222853109391501867641317322113619105263No difference
50%xo24%27%24%29%27%30%i20%22%13%16%15%30%fg32%ab19%23%26%fgi

-521-431---*45--5Don't know
-1%1%*-1%1%*---2%1%1%a--*

Page 42

Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q7 I would like to read out a number of things that might make people recycle more of their household waste. How much more likely would you be to

recycle household waste if there were...

-A wider number of recyclable materials collected from your doorstep

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

1901233001491491172512449680119165189112406356762NET: More likely
78%m76%80%m67%68%78%81%l76%l60%67%79%gh78%gh82%gh86%gh78%74%76%ghlm

12799220961147217717969598412213574308234542A lot more likely
52%61%m59%m43%52%48%57%56%43%49%56%h58%h59%h57%59%a49%54%hm

632580523545746528213543543998122220A bit more likely
26%o15%21%23%16%30%il24%l20%17%18%24%21%23%30%h19%25%b22%

5337746970285976613931444115112120232No difference
22%23%20%31%xnp32%xijk18%19%24%38%xcdef32%xcdef21%21%18%12%22%25%23%c

-2-515-121-1-3347Don't know
-1%-2%xnp*3%xij-*2%1%-*-2%1%1%1%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q7 I would like to read out a number of things that might make people recycle more of their household waste. How much more likely would you be to

recycle household waste if there were...

-Clearer information about what you can and can't recycle

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

247231363591014034603021480931855230876366762NET: More likely
54%78%p71%79%n75%74%75%78%76%84%85%d90%74%71%76%80%c76%p

952898258672863192231054731838622755253542A lot more likely
21%57%p51%57%49%52%52%58%53%56%66%xd87%52%53%56%56%54%p

151953910134118141794272111678120113220A bit more likely
33%21%20%22%25%22%23%21%22%28%19%3%22%19%20%25%22%

21204559233138152805161621891192289232No difference
46%xo22%29%m20%25%25%25%21%24%16%14%10%25%f28%a22%19%23%

-5221543--1-64217Don't know
-1%1%*1%1%1%1%--1%-1%1%2%a*1%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q7 I would like to read out a number of things that might make people recycle more of their household waste. How much more likely would you be to

recycle household waste if there were...

-Clearer information about what you can and can't recycle

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

182118267140144942342358776108149176111381326707NET: More likely
75%m73%71%m63%65%63%75%kl73%k54%63%72%h71%h77%gh85%xefgh73%68%71%hm

1208418386976615215761576810111868270203472A lot more likely
49%m52%m49%m39%44%44%49%49%38%47%45%48%51%h53%h52%a42%47%hm

6234845546298278261940495842112123235A bit more likely
26%21%22%25%21%19%27%24%16%16%27%gh23%25%h33%gh21%26%23%h

59381037571507480674341565415131145276No difference
24%23%28%34%p32%34%24%25%42%xcdef35%cd27%c27%c23%c11%25%30%28%c

264755266215-481018Don't know
1%3%1%3%2%3%1%2%4%d1%1%2%d-3%d2%2%2%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q7 I would like to read out a number of things that might make people recycle more of their household waste. How much more likely would you be to

recycle household waste if there were...

-Better information about where you can recycle materials that aren't collected from your doorstep

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

226711293341003824152921375881451228775334707NET: More likely
49%72%p66%74%74%70%67%76%j67%78%80%d71%69%66%76%73%c71%p

134508222065269278194850541034819250222472A lot more likely
29%48%p43%49%48%49%45%50%40%52%49%47%47%44%50%49%47%p

92214611435113137985253451649526112235A bit more likely
20%24%24%25%26%21%22%25%26%26%31%23%22%22%26%25%23%

2324460114341571888862122621913121120276No difference
51%xo26%31%25%25%29%30%i23%30%22%20%29%29%30%21%26%28%

-1744181351-1-16143218Don't know
-2%2%1%1%1%2%1%3%g-1%-2%3%a3%a*2%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q7 I would like to read out a number of things that might make people recycle more of their household waste. How much more likely would you be to

recycle household waste if there were...

-Better information about where you can recycle materials that aren't collected from your doorstep

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

1541062011001319318315587538812412585301261562NET: More likely
63%mn66%mn54%m45%59%i62%i59%i48%54%44%59%g59%g54%66%g58%54%56%gim

1048111660957010590613751807854198163360A lot more likely
43%mn50%xmn31%27%43%i47%xij34%28%38%31%34%38%34%41%38%34%36%im

502686403623786426163744473210398201A bit more likely
20%16%23%18%16%16%25%l20%16%13%25%g21%20%24%20%20%20%

875517211988541271647067628410645217216433No difference
36%34%46%op53%xop40%36%41%51%xjkl44%56%xcefh41%40%46%34%42%45%43%

2-1313-23-*2--246Don't know
1%-*1%*2%j-1%2%xd-*1%--*1%1%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q7 I would like to read out a number of things that might make people recycle more of their household waste. How much more likely would you be to

recycle household waste if there were...

-More information about why recycling is important

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

18528105261813143432191373771638124656247562NET: More likely
41%57%54%58%60%57%56%57%70%d76%xd70%xd77%51%57%56%54%56%

63456616254206218143748551223717035146360A lot more likely
14%37%p34%36%40%38%35%37%37%50%xd50%xd59%32%39%a35%32%36%p

12183389926108125766262241447621101201A bit more likely
27%20%20%22%20%20%20%20%32%27%20%18%19%18%21%22%20%

27399861895322927016362333536218243207433No difference
59%43%45%42%40%42%44%42%30%24%30%23%48%fgh42%43%45%43%fg

-5321333--1-54116Don't know
-1%1%*1%1%1%1%--1%-1%1%1%*1%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q7 I would like to read out a number of things that might make people recycle more of their household waste. How much more likely would you be to

recycle household waste if there were...

-More information about why recycling is important

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

14580175791098814913356476310412387256224479NET: More likely
60%xmn49%m47%m36%50%59%xi48%41%35%39%42%49%h54%fgh67%xefgh49%47%48%him

94541105380658978393138687659178133312A lot more likely
39%xmn33%29%24%36%i43%xij29%24%25%25%25%32%33%46%xfgh34%a28%31%im

51256526302460551616253648277790168A bit more likely
21%m16%17%12%13%16%19%17%10%13%17%17%21%h21%h15%19%17%h

93781891351075515717595688510310043251243494No difference
38%48%50%p61%xnop49%37%50%k55%k59%xcd56%cd57%cd49%c43%33%48%51%49%ckp

551084751396237-141428Don't know
2%3%3%4%2%4%1%4%6%xcef5%c1%2%3%-3%3%3%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q7 I would like to read out a number of things that might make people recycle more of their household waste. How much more likely would you be to

recycle household waste if there were...

-Smaller bins for non-recyclable rubbish

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

1345294213652622811981171781530320848215479NET: More likely
30%48%p49%47%49%48%46%51%59%d73%xd71%xd75%41%48%49%47%48%dp

62965814139170181131746551019214729131312A lot more likely
13%32%p30%31%29%31%29%34%36%48%xd50%xd52%26%34%29%29%31%dp

71563672269210067424235111621984168A bit more likely
16%17%19%16%20%17%16%18%23%25%d21%23%15%14%19%18%17%

29456912286726932317182630542020949230494No difference
65%49%47%50%49%49%52%i44%41%27%27%23%56%xfg49%49%50%49%fg

2248113151216--3*251421228Don't know
5%3%4%2%2%3%2%4%--2%2%3%3%2%3%3%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q7 I would like to read out a number of things that might make people recycle more of their household waste. How much more likely would you be to

recycle household waste if there were...

-Smaller bins for non-recyclable rubbish

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

114701547589751391095347469110769218195413NET: More likely
47%m43%41%34%41%50%i45%i34%33%39%31%43%f46%fh53%fh42%41%41%fim

6139784347516557322826495234119102221A lot more likely
25%24%21%19%21%34%xijl21%18%20%23%18%23%23%26%23%21%22%

54307632422474522119204255369993192A bit more likely
22%m19%20%14%19%16%24%i16%13%16%13%20%24%fh27%fh19%19%19%

1259120413812666168197104679311311961289268557No difference
51%56%55%62%p57%k44%54%61%k65%xcde56%62%c54%51%47%55%56%56%k

4216959315371065-141731Don't know
2%1%4%4%2%6%j1%5%j2%5%c7%xcdh3%2%-3%4%3%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q7 I would like to read out a number of things that might make people recycle more of their household waste. How much more likely would you be to

recycle household waste if there were...

-Less frequent collections of non-recyclable rubbish

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

183808518856229248164125563927417941184413NET: More likely
40%41%44%42%42%42%40%43%61%xd57%xd57%xd43%37%41%41%40%41%

820449942812414081732353143972298221A lot more likely
17%22%25%21%21%23%23%21%37%xd33%xd31%d17%19%23%22%22%22%

1017637942810410884523285131811985192A bit more likely
22%19%19%21%21%19%18%22%24%24%25%26%18%19%19%19%19%

255259825475301349208739421145224255256557No difference
55%56%50%56%55%55%57%54%35%41%38%55%60%fgh56%55%56%56%fgh

32711104171913125*221141631Don't know
6%3%5%m2%3%3%3%3%4%3%5%2%3%3%4%4%3%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q7 I would like to read out a number of things that might make people recycle more of their household waste. How much more likely would you be to

recycle household waste if there were...

-Less frequent collections of non-recyclable rubbish

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

18097252109125106213195676393140170105322317638NET: More likely
74%xmo60%67%m49%57%71%l69%l61%42%53%62%h67%gh74%xfgh81%xefgh62%66%64%ghm

1277218878908215014243416810712679232232464A lot more likely
52%m44%50%m35%41%55%l48%44%27%34%45%h51%gh55%xgh61%xfgh45%48%46%ghm

53266432342463532422253344269085174A bit more likely
22%m16%17%14%16%16%20%17%15%18%17%16%19%20%17%18%17%

5864121109914297122905557695625192159352No difference
24%39%p32%p49%xnp41%jk28%31%38%56%xcdef46%xcde38%cd33%c24%19%37%33%35%cdp

5124531332114-7511Don't know
2%**2%2%j2%*1%2%2%*1%2%-1%1%1%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q7 I would like to read out a number of things that might make people recycle more of their household waste. How much more likely would you be to

recycle household waste if there were...

-Financial rewards from your local council for recycling over a certain amount

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

28596122302833673752641470771445825068312638NET: More likely
62%64%63%67%62%67%61%68%j74%73%70%72%61%58%68%c68%c64%

2343093217682672751881252591332618046232464A lot more likely
51%46%48%48%51%49%45%49%62%d54%54%66%44%42%46%51%c46%

51652985151009975218181132702280174A bit more likely
11%18%15%19%11%18%16%20%12%19%17%6%18%16%22%18%17%

17326711474917323611642432528317431140352No difference
38%35%37%33%36%32%38%i30%22%25%29%25%38%g40%a32%31%35%

-10133756121177-411Don't know
-1%*1%2%1%1%2%3%2%1%3%1%2%-1%1%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q7 I would like to read out a number of things that might make people recycle more of their household waste. How much more likely would you be to

recycle household waste if there were...

-Financial rewards from your local council for recycling over a certain amount

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Q28 Summary
Take your less

commonlyMake sure the
recyclableTake your lesswaste youLeave yourLeave your
waste to acommonlyrecycle isrecyclablerecyclable

recycling bankrecyclableproperlywaste forwaste for
somewhere elsewaste to acleaned firstdoorstepdoorstep

in London,recycling bank(for example,collection,collection,
outside of yourin your localwashing outhaving sortedwithout sorting

local areaareacans/bottles)it yourselfit yourself

10011001100110011001Unweighted Base

10011001100110011001Weighted Base

155639840871709NET: Yes
15%64%84%87%71%

49333655621499Yes, definitely
5%33%65%62%50%

106307185250210Yes, probably
11%31%18%25%21%

833343158123276No
83%34%16%12%28%

13193716Don't know
1%2%*1%2%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q8 Which, if any, of the following would you be prepared to do to ensure your household waste is recycled?
-Summary

Base: All respondents

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

178113274143148106224231918511415716794367341709NET: Yes
73%m70%73%m64%67%70%72%72%57%71%h76%h75%h73%h72%h71%71%71%hm

126722001011037015517158678412112049266233499Yes, definitely
52%44%54%45%47%47%50%53%36%56%ch56%ch58%ch52%ch37%51%49%50%ch

5242744245356960331831364746101108210Yes, probably
22%26%20%19%20%24%22%19%21%15%20%17%20%35%xdefg19%23%21%

h

6244957569448084623531506336146130276No
26%27%25%34%n31%30%26%26%39%xdef29%20%24%27%28%28%27%28%

24544-657-54--7916Don't know
1%2%1%2%2%-2%2%4%xcdg-3%dg2%--1%2%2%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q8 Which, if any, of the following would you be prepared to do to ensure your household waste is recycled?
-Leave your recyclable waste for doorstep collection, without sorting it yourself.

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

326601333301013704222871258811453728278337709NET: Yes
72%71%69%73%75%68%69%74%63%61%73%72%72%g65%78%c74%c71%

194709123372272304195742481238418654252499Yes, definitely
41%50%47%51%53%50%49%51%38%43%44%62%51%43%54%c55%c50%c

141904398299811891517332153962485210Yes, probably
30%20%22%22%22%18%19%24%25%17%29%10%20%22%25%19%21%

1325658117331651859153830619613921113276No
28%27%30%26%24%30%30%24%29%39%xd27%28%26%32%ab21%25%28%

-1635112972---14101516Don't know
-2%1%1%1%2%1%2%9%xdfg---2%2%1%1%2%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q8 Which, if any, of the following would you be prepared to do to ensure your household waste is recycled?
-Leave your recyclable waste for doorstep collection, without sorting it yourself.

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

211136326198186131274280134107124191198116455416871NET: Yes
87%84%87%89%85%87%88%87%84%89%83%91%fh86%89%87%87%87%

1429423714813396188204105859114613064326295621Yes, definitely
59%58%63%67%60%64%61%64%65%c71%cd60%69%cd57%49%63%62%62%c

6843895053358675292234466851129121250Yes, probably
28%26%24%22%24%23%28%24%18%18%22%22%30%gh40%xefgh25%25%25%

31224624311936362113251832146260123No
13%13%12%11%14%13%12%11%13%11%16%e9%14%11%12%13%12%

14213--55*11--347Don't know
*2%1%*1%--1%j3%xd*1%*--1%1%1%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q8 Which, if any, of the following would you be prepared to do to ensure your household waste is recycled?
-Leave your recyclable waste for doorstep collection, having sorted it yourself.

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

318231614001164785443271684971765137488399871NET: Yes
69%88%p83%88%86%88%88%85%81%87%88%87%87%87%89%87%87%p

16593114297813494112101162581247226067285621Yes, definitely
36%64%p59%66%60%64%67%i55%60%65%53%58%63%60%67%63%62%ip

15230471033413013311742139617911421114250Yes, probably
33%25%24%23%26%24%22%30%j21%22%35%xd28%24%26%21%25%25%

1310430511962715241313290521155123No
29%xo11%16%11%14%11%11%14%19%13%12%11%12%12%11%12%12%

1622-616---*75-27Don't know
2%1%1%*-1%*2%j---2%1%1%-*1%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q8 Which, if any, of the following would you be prepared to do to ensure your household waste is recycled?
-Leave your recyclable waste for doorstep collection, having sorted it yourself.

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

204139304194192127264257149105115171188112446394840NET: Yes
84%86%81%87%87%i84%85%80%93%xdef88%f77%81%81%86%86%82%84%f

14711223416216394199199131968414313072372283655Yes, definitely
61%69%63%73%xnp74%xijk63%64%62%82%xcdef80%xcdef56%68%df56%55%71%xa59%65%adf

562770322933655818103127584174111185Yes, probably
23%m17%19%14%13%22%21%l18%12%8%20%gh13%25%xegh31%xegh14%23%b18%gh

39226927272246621015334043187484158No
16%14%18%12%12%15%15%19%l6%12%22%gh19%h19%h14%14%17%16%h

-11111-11-2---*33Don't know
-**1%*1%-*1%-1%---*1%*
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q8 Which, if any, of the following would you be prepared to do to ensure your household waste is recycled?
-Make sure the waste you recycle is properly cleaned first (for example, washing out cans/bottles).

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

258001523851084755223181680872063237981367840NET: Yes
56%86%p79%85%80%87%85%83%83%83%79%100%84%88%a82%81%84%p

17626124292793794212351161621450229961285655Yes, definitely
38%67%p64%65%59%69%l68%i61%59%64%56%69%67%f69%62%63%65%p

81742893299610283519266129802082185Yes, probably
17%19%14%21%21%18%17%22%24%19%23%31%17%18%20%18%18%

2012940672770936531623-114521887158No
44%xo14%21%15%20%k13%15%17%14%17%21%-15%12%18%19%c16%

*32--1121---21-23Don't know
1%*1%--**1%3%xdfg---**-**
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q8 Which, if any, of the following would you be prepared to do to ensure your household waste is recycled?
-Make sure the waste you recycle is properly cleaned first (for example, washing out cans/bottles).

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

152972471431329619821482879514914186322318639NET: Yes
63%60%66%64%60%64%64%67%51%72%h64%h71%h61%66%h62%66%64%h

755111889725589117575953725141170163333Yes, definitely
31%32%32%40%np33%37%29%36%36%d49%xcdef36%d34%d22%31%33%34%33%d

h

774612954604110997242842779045151155307Yes, probably
32%28%35%m24%27%27%35%30%15%23%28%h37%gh39%xfgh35%h29%32%31%h

856012276855410797742951598643193150343No
35%37%33%34%39%36%34%30%46%xefg24%34%28%37%g33%37%31%34%g

55443-61054323261319Don't know
2%3%1%2%1%-2%3%3%3%2%1%1%1%1%3%2%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q8 Which, if any, of the following would you be prepared to do to ensure your household waste is recycled?
-Take your less commonly recyclable waste to a recycling bank in your local area.

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

16611122295853553932461160651548426768295639NET: Yes
36%66%p63%65%63%65%64%64%58%62%59%75%65%62%68%65%64%p

10317701393820122410963333925015240132333Yes, definitely
22%34%36%31%28%37%36%i28%32%35%29%43%33%35%41%a29%33%

7294521574715416913852633623411527163307Yes, probably
14%32%p27%35%35%28%27%36%j26%27%29%32%31%27%28%36%c31%p

29302691484518321213183343525215031157343No
64%xo32%36%33%33%33%34%34%42%34%39%25%34%35%31%34%34%

-192959108-43-1214*419Don't know
-2%1%2%4%2%2%2%-4%2%-2%3%a*1%2%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q8 Which, if any, of the following would you be prepared to do to ensure your household waste is recycled?
-Take your less commonly recyclable waste to a recycling bank in your local area.

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

48364526352248491623203933257778155NET: Yes
20%mn22%mn12%12%16%15%16%15%10%19%h13%18%h14%19%15%16%15%

1216138172181287413116311849Yes, definitely
5%10%xmn3%3%8%k1%6%4%5%5%3%6%5%5%6%4%5%

3620321818203037817152622194660106Yes, probably
15%mn12%9%8%8%14%10%12%5%14%h10%12%h10%14%h9%12%11%h

19112432519318112626126514394129169194104436397833No
79%77%87%op87%op82%84%84%83%90%xeg78%86%80%84%80%84%83%83%

324442161313328513Don't know
1%1%1%2%2%1%*2%j1%3%1%1%1%1%1%1%1%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q8 Which, if any, of the following would you be prepared to do to ensure your household waste is recycled?
-Take your less commonly recyclable waste to a recycling bank somewhere else in London, outside of your local area.

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

2150287223848966320204107652267155NET: Yes
5%16%14%16%17%15%14%17%17%21%18%19%14%15%22%15%15%

1477204363415110101282062249Yes, definitely
3%5%4%4%3%6%5%4%3%10%d9%d4%4%5%6%5%5%

110321522049555131011380451645106Yes, probably
2%11%11%11%15%9%9%13%14%10%10%15%11%10%16%10%11%

437701623781084575223121674881663235877386833No
95%83%84%83%80%84%85%81%83%77%80%81%85%83%77%85%83%

-12333558-22-891313Don't know
-1%2%1%2%1%1%2%-2%2%-1%2%1%1%1%

Page 65

Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q8 Which, if any, of the following would you be prepared to do to ensure your household waste is recycled?
-Take your less commonly recyclable waste to a recycling bank somewhere else in London, outside of your local area.

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

104681768079521511474444748912354231198428How much the service
43%42%47%m36%36%35%49%kl46%kl28%36%49%gh42%h54%xegh41%h44%41%43%hwould cost

493267533535646838282242373510497201Whether the
20%20%18%24%16%23%21%21%24%f23%15%20%16%27%f20%20%20%organisation was

reliable

25145825191839461516163525145962121Who my sofa would be
10%9%15%11%9%12%13%14%9%13%11%17%h11%11%11%13%12%given to

281335223016302022111523205544396Whether my sofa was
11%8%9%10%14%i11%10%6%14%c9%10%11%9%4%10%9%10%still in good enough

condition to be passed
on

*1-551-*4*2---336Take it to charity/give
*1%-2%xnp2%xij1%-*3%xde*1%---1%1%1%to a good cause

2--11-111-111-214Don't want to pay/free
1%--1%1%-**1%-1%*1%-***of charge

-2-1-1-2-1---2-33This service already
-1%-1%-1%-1%-1%---1%-1%*exists

-12-11-*1-1*--113Would need to know more
-1%*-1%1%-*1%-1%*--***about it/check on the

authenticity of company

---211-1111---112Already done by the
---1%*1%-***1%---***council

14224-23-212-4369No objection/would use
*3%1%1%2%-1%1%-2%1%1%-3%d1%1%1%it

--5--221-1-4--5-5Other
--1%--2%1%*-1%-2%x--1%-*
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q9 If there were an organisation that would pick up things like your old sofa and pass it on to someone else, which of the following would be the
  first thing you would want to know to help you decide whether to use them or not?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

243162374222220150310320160120150210230130*5214801001Weighted Base

2416182834151522261111111611424486Nothing - I wouldn't
10%n10%5%13%xn15%xij10%5%7%16%xdef9%7%5%7%8%8%9%9%nconsider this as an

option

101112311879966374152035Don't know
4%7%m3%1%5%5%2%3%5%e5%4%1%3%3%3%4%4%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q9 If there were an organisation that would pick up things like your old sofa and pass it on to someone else, which of the following would be the
  first thing you would want to know to help you decide whether to use them or not?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

29388842005822026216693847732416139222428How much the service
64%xo42%44%44%43%40%43%43%46%40%43%37%43%37%40%49%c43%would cost

519339993611412081416225153872387201Whether the
10%21%20%22%26%21%20%21%23%16%20%26%21%20%23%19%20%organisation was

reliable

311722481772725021412290441364121Who my sofa would be
7%13%12%11%13%13%12%13%9%14%11%12%12%10%13%14%12%given to

194224211556334*121037146133696Whether my sofa was
2%10%11%9%8%10%10%9%2%12%9%14%10%11%13%8%10%still in good enough

condition to be passed
on

-621-251*---65-16Take it to charity/give
-1%1%*-*1%*2%---1%1%-*1%to a good cause

-4-111311---32114Don't want to pay/free
-*-*****3%xdfg---*1%1%**of charge

-3-1-312----33--3This service already
-*-*-1%**----*1%--*exists

-1-*1-11*---31*13Would need to know more
-*-*1%k-**1%---*****about it/check on the

authenticity of company

-2211112----21112Already done by the
-*1%*1%***----**1%**council

-928-436--4-54239No objection/would use
-1%1%2%-1%1%2%--4%xd-1%1%2%1%1%it

-5-2-423----54-15Other
-1%-*-1%*1%----1%1%-**
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q9 If there were an organisation that would pick up things like your old sofa and pass it on to someone else, which of the following would be the
  first thing you would want to know to help you decide whether to use them or not?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

87714399516126314122545162786Nothing - I wouldn't
17%8%7%9%7%9%10%7%15%14%d11%9%7%12%a6%6%9%consider this as an

option

-337112202114-34*282121335Don't know
-3%3%2%1%4%3%4%-3%3%2%4%5%2%3%4%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q9 If there were an organisation that would pick up things like your old sofa and pass it on to someone else, which of the following would be the
  first thing you would want to know to help you decide whether to use them or not?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Q10 Summary
If there was aWhen I buy
service thatsomething new,
picked upfor example a

I try to reducethings that Inew sofa, I tryI prefer to
I plan my mealswaste byI try to reduceno longerto make sureknow something

and use uppurchasingwaste byneeded but thatthat the oldis being used
leftovers inreusable orpurchasingcould be usedone is reusedagain rather

order to reducerefillableproducts withby others Iand not thrownthan thrown
food wasteitemsless packagingwould use itawayaway

100110011001100110011001Unweighted Base

100110011001100110011001Weighted Base

743716718939836893NET: Agree
74%72%72%94%83%89%

530455498770585690Strongly agree     (+2)
53%45%50%77%58%69%

213261220169251203Tend to agree      (+1)
21%26%22%17%25%20%

114174148279670Neither/ nor        (0)
11%17%15%3%10%7%

896574153514Tend to disagree   (-1)
9%6%7%2%3%1%

493752182320Strongly disagree  (-2)
5%4%5%2%2%2%

138102126335833NET: Disagree
14%10%13%3%6%3%

6991125Don't know
1%1%1%*1%*

1.091.041.051.661.351.54Mean

1.201.111.190.770.960.84Standard Deviation
0.040.040.040.020.030.03Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q10 To what extent do you agree or disagree with the following statements?
-Summary

Base: All respondents

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

212139342202188129285292147110137189203108464430893NET: Agree
87%86%91%91%85%86%92%l91%l92%c91%91%90%88%83%89%89%89%

159110258162151952112331287910815215569373317690Strongly agree     (+2)
66%68%69%73%69%63%68%73%80%xcdg66%72%c72%c67%c53%72%66%69%c

522883393733745919312938483890112203Tend to agree      (+1)
22%17%22%18%17%22%24%18%12%26%h19%18%21%h30%eh17%23%b20%h

20182472092021556142217383270Neither/ nor        (0)
8%m11%m6%3%9%6%6%7%3%4%4%7%10%h13%fgh7%7%7%m

523463234142218614Tend to disagree   (-1)
2%1%1%2%3%2%*1%3%1%2%1%1%*1%1%1%

6355484423354291020Strongly disagree  (-2)
2%2%1%2%2%5%ij1%1%1%2%2%2%2%2%2%2%2%

11589101067647763171633NET: Disagree
4%3%2%4%5%7%ij2%2%4%4%5%3%3%2%3%3%3%

*--423--11---3235Don't know
*--2%xn1%2%i--1%1%---2%*1%*

1.461.491.571.601.491.391.571.61k1.68xcd1.521.561.571.511.341.561.511.54Mean

0.910.890.770.840.911.040.750.760.770.850.860.840.840.860.840.850.84Standard Deviation
0.060.080.040.050.060.100.050.040.060.070.070.060.060.100.040.040.03Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q10 To what extent do you agree or disagree with the following statements?
-I prefer to know something is being used again rather than thrown away

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

348401664061195045483451677891968437991410893NET: Agree
74%90%p86%90%88%92%89%90%84%80%81%96%92%fg88%92%90%89%fgp

166601263111033914242661261611653429570316690Strongly agree     (+2)
35%71%p65%69%76%72%69%69%64%64%56%79%71%f68%71%69%69%fp

1818040951611312479416283150842094203Tend to agree      (+1)
39%xo19%21%21%12%21%l20%20%21%16%26%17%20%19%20%21%20%l

76119291416393021116*412953670Neither/ nor        (0)
14%7%10%6%11%k3%6%8%9%11%14%xd2%5%7%5%8%7%k

3938*1095-12*1072514Tend to disagree   (-1)
7%xo1%1%2%*2%1%1%-1%2%2%1%2%2%1%1%

21758*12154163-9122520Strongly disagree  (-2)
4%2%3%2%*2%3%1%6%d7%xd3%-1%3%2%1%2%

526816122259175*191931033NET: Disagree
11%xo3%4%4%1%4%4%2%6%7%d5%2%3%4%3%2%3%

-5*1*441-1--34*-5Don't know
-1%***1%1%*-1%--*1%*-*

0.941.57p1.451.541.641.591.521.561.361.321.291.721.60fg1.511.581.561.54fgpMean

1.090.810.930.840.710.830.880.781.111.140.980.630.760.910.810.780.84Standard Deviation
0.170.030.060.040.060.040.030.040.170.130.090.110.030.050.070.040.03Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q10 To what extent do you agree or disagree with the following statements?
-I prefer to know something is being used again rather than thrown away

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

19114831618118911926426313995122178197103450386836NET: Agree
79%91%xmp85%81%86%80%85%82%87%79%82%85%86%79%86%a80%83%

13210522012814383180179108678612713067328257585Strongly agree     (+2)
55%65%59%58%65%i55%58%56%67%xcdg56%57%60%57%51%63%a53%58%

5943965346368484312936516736121129251Tend to agree      (+1)
24%27%26%24%21%24%27%26%20%24%24%24%29%h28%23%27%25%

267362622143030151612212111465096Neither/ nor        (0)
11%o4%10%12%o10%9%10%9%9%14%8%10%9%8%9%10%10%

1351263712131313468142135Tend to disagree   (-1)
5%3%3%3%2%4%4%4%1%2%9%xdegh2%2%6%h3%4%3%

92845421124356291423Strongly disagree  (-2)
4%1%2%2%2%3%1%3%j1%4%2%3%3%1%2%3%2%

22719991114243716101210233558NET: Disagree
9%m4%5%4%4%7%5%8%2%6%11%xeh5%5%8%4%7%6%

4*26*62321-2-63912Don't know
1%*1%3%n*4%xijl1%1%1%1%-1%-5%xdf1%2%1%

1.221.50p1.371.371.451.311.381.281.53xfg1.261.271.391.341.281.44a1.261.35Mean

1.090.830.930.920.911.020.871.030.811.041.050.930.940.970.891.020.96Standard Deviation
0.070.070.050.050.060.090.050.050.060.090.080.070.060.110.040.050.03Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q10 To what extent do you agree or disagree with the following statements?
-When I buy something new, for example a new sofa, I try to make sure that the old one is reused and not thrown away

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

267881483961194635053311576901763236680377836NET: Agree
57%85%p77%87%n88%85%82%86%76%79%82%84%85%85%81%83%83%np

14557111271863343622231157521144826061254585Strongly agree     (+2)
30%60%p57%60%64%61%59%58%58%60%47%56%60%f60%61%56%58%fp

12231371253312914310831938618410620122251Tend to agree      (+1)
27%25%19%28%n24%24%23%28%18%19%34%g29%25%25%20%27%25%

888263611406728271017332144896Neither/ nor        (0)
17%9%13%m8%8%7%11%7%12%7%9%5%10%7%14%c11%10%

62912732319161641221711635Tend to disagree   (-1)
13%xo3%6%m2%2%4%3%4%8%6%4%5%3%4%1%4%3%

417511114158154112821223Strongly disagree  (-2)
9%xo2%3%2%1%3%2%2%4%5%4%4%2%2%2%3%2%

10471718437342421192342542958NET: Disagree
21%xo5%9%m4%3%7%6%6%11%11%d8%9%5%6%4%6%6%

292316102-21*891212Don't know
4%1%1%1%1%1%2%1%-2%1%2%1%2%1%*1%

0.601.39p1.241.42n1.491.381.351.361.191.261.191.291.40f1.401.381.301.35pMean

1.310.921.070.890.810.980.970.941.181.161.031.070.900.930.940.980.96Standard Deviation
0.200.030.070.040.070.040.040.050.180.130.100.190.030.050.080.050.03Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q10 To what extent do you agree or disagree with the following statements?
-When I buy something new, for example a new sofa, I try to make sure that the old one is reused and not thrown away

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

220157358205208134295303152109140206213119494445939NET: Agree
91%97%p96%p92%94%89%95%k95%k95%91%94%98%xcdfg92%91%95%93%94%

1721342911721651132402521269011816317994416354770Strongly agree     (+2)
71%83%p78%78%75%75%77%79%79%75%78%77%78%73%80%a74%77%

47236733432155512519234434247991169Tend to agree      (+1)
19%14%18%15%19%14%18%16%16%16%15%21%15%19%15%19%17%

731087687477191171127Neither/ nor        (0)
3%2%3%4%3%4%3%2%2%6%e4%e*4%e1%3%2%3%

5155272433114431315Tend to disagree   (-1)
2%*1%2%1%5%xijl1%1%2%2%1%1%2%3%1%3%b2%

11223346521125761218Strongly disagree  (-2)
4%xmn1%1%1%1%2%2%2%1%1%1%1%2%5%1%3%2%

1637851189543391192533NET: Disagree
7%xn2%2%4%2%7%xj2%3%3%3%2%1%4%8%xef2%5%b3%

---1---1-1*---1-1Don't know
---*---*-1%*---*-*

1.511.77p1.71p1.661.651.551.681.691.691.631.701.73c1.641.501.72a1.591.66pMean

0.990.620.630.770.720.950.730.730.720.760.680.590.811.040.660.860.77Standard Deviation
0.060.060.030.050.050.090.050.040.050.060.050.040.050.110.030.040.02Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q10 To what extent do you agree or disagree with the following statements?
-If there was a service that picked up things that I no longer needed but that could be used by others I would use it

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

3488418443112751557936017821021971240188437939NET: Agree
76%95%p95%95%94%94%94%94%91%86%92%95%95%g93%89%96%b94%gp

277251443551044244832871166781759032873356770Strongly agree     (+2)
61%78%p75%79%77%78%78%74%60%69%71%86%79%gh76%73%78%77%hp

7159407623929673617232121721581169Tend to agree      (+1)
15%17%21%17%17%17%16%19%31%xd17%21%9%16%17%16%18%17%

22568791414163117136827Neither/ nor        (0)
5%3%3%2%5%k2%2%4%4%6%3%3%2%3%6%a2%3%

59-411015*-31-12101515Tend to disagree   (-1)
11%xo1%-1%1%2%2%i*-3%1%-2%2%1%1%2%i

41339-13710155*684518Strongly disagree  (-2)
8%xo1%1%2%-2%1%3%5%d5%xd5%d2%1%2%4%a1%2%

9223131232211186*181851033NET: Disagree
19%xo2%1%3%1%4%4%3%5%8%xd5%2%2%4%5%2%3%

-11*--1*----11-*1Don't know
-***--**----**-**

1.091.69p1.681.691.711.651.681.631.401.411.531.761.71fgh1.631.531.71b1.66ghpMean

1.360.700.670.740.590.810.740.801.001.090.950.740.670.800.960.670.77Standard Deviation
0.210.020.050.040.050.030.030.040.150.120.090.130.020.040.080.030.02Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q10 To what extent do you agree or disagree with the following statements?
-If there was a service that picked up things that I no longer needed but that could be used by others I would use it

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

1771132631641561062222351229010815815783380338718NET: Agree
73%70%70%74%71%71%72%73%76%75%72%75%68%64%73%70%72%

120871761141158415514495687710610746265233498Strongly agree     (+2)
49%54%47%51%52%56%i50%45%59%xcd56%c51%c50%c46%36%51%48%50%c

5726875040226791282231525037115105220Tend to agree      (+1)
24%16%23%22%18%15%22%28%xkl17%19%21%25%22%28%22%22%22%

30296425372051411717213340207969148Neither/ nor        (0)
12%18%17%11%17%13%16%13%11%14%14%16%17%16%15%14%15%

16103018101521288713121915344074Tend to disagree   (-1)
7%6%8%8%5%10%7%9%5%6%9%6%8%12%7%8%7%

16813151391416105761211203252Strongly disagree  (-2)
6%5%4%7%6%6%4%5%7%4%5%3%5%9%4%7%5%

32184432232435441912201731265472126NET: Disagree
13%11%12%15%11%16%11%14%12%10%14%8%14%20%e10%15%13%

31314-3121123-729Don't know
1%1%1%*2%-1%*1%1%1%1%1%-1%*1%

1.041.091.031.051.091.051.071.001.19c1.18c1.051.16c0.970.711.110.981.05cMean

1.221.201.141.241.201.281.161.171.221.141.211.061.211.301.131.251.19Standard Deviation
0.070.110.060.070.080.120.070.060.090.100.090.070.080.140.050.060.04Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q10 To what extent do you agree or disagree with the following statements?
-I try to reduce waste by purchasing products with less packaging

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

24683134336954194372811268701454931372325718NET: Agree
52%73%p69%74%71%77%71%73%61%70%63%72%73%f73%72%71%72%p

194699922268296316182952411137922754211498Strongly agree     (+2)
42%50%51%49%50%54%51%47%49%54%f37%54%51%f53%54%46%50%f

52143511427123121992152931698618114220Tend to agree      (+1)
10%23%18%25%20%23%20%26%j12%16%26%17%23%20%18%25%22%

10132315316669355314224104581967148Neither/ nor        (0)
22%14%16%12%12%12%15%14%18%15%20%20%14%13%20%15%15%

56717351427482636111532943974Tend to disagree   (-1)
11%7%9%8%10%k5%8%7%17%xd7%10%4%7%7%4%9%7%

64392573133191591372642052Strongly disagree  (-2)
14%xo5%5%6%5%6%5%5%3%5%8%3%5%6%4%4%5%

111112660215881454111919155860126NET: Disagree
25%xo12%13%13%15%11%13%12%20%12%17%7%12%13%8%13%13%

-7233344*3-*55-49Don't know
-1%1%1%2%1%1%1%2%4%xd-1%1%1%-1%1%

0.551.08p1.031.051.021.151.041.050.881.120.751.171.08f1.081.141.011.05fpMean

1.491.171.211.201.241.171.211.161.321.201.261.111.181.221.121.171.19Standard Deviation
0.230.040.080.060.100.050.050.060.200.130.120.200.040.060.100.060.04Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q10 To what extent do you agree or disagree with the following statements?
-I try to reduce waste by purchasing products with less packaging

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

1821092671581471032342321158711215316485369347716NET: Agree
75%68%71%71%67%68%76%72%72%73%74%73%71%66%71%72%72%

1157616797100681471417959749210644245211455Strongly agree     (+2)
47%47%45%44%45%45%47%44%49%c50%c50%c44%46%34%47%44%45%

67341006047358891362837605841124137261Tend to agree      (+1)
28%21%27%27%22%23%28%28%23%23%25%29%25%32%24%28%26%

353773294828504824192041422910173174Neither/ nor        (0)
14%23%m19%13%22%i19%16%15%15%16%13%19%18%22%19%15%17%

1462223121216261061311177283765Tend to disagree   (-1)
6%3%6%11%xnop5%8%5%8%6%5%9%5%7%5%5%8%6%

8812976815865657172037Strongly disagree  (-2)
3%5%3%4%3%4%3%5%5%5%3%3%2%6%3%4%4%

21143432191725401812181722144557102NET: Disagree
9%9%9%14%9%12%8%13%11%10%12%8%10%11%9%12%10%

41-4621*32--22639Don't know
2%n1%-2%n3%xij1%**2%2%--1%2%1%1%1%

1.121.011.040.981.030.991.120.991.071.091.081.061.070.841.071.011.04Mean

1.071.151.081.171.111.151.041.151.171.141.141.041.071.131.091.131.11Standard Deviation
0.070.100.060.070.080.110.070.060.090.100.090.070.070.130.050.050.04Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q10 To what extent do you agree or disagree with the following statements?
-I try to reduce waste by purchasing reusable or refillable items

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

216801433351054084422741571681653930177327716NET: Agree
47%73%p74%74%78%75%72%71%77%74%62%80%72%f70%78%72%72%p

1143595196622702731831050411133919457200455Strongly agree     (+2)
25%47%p49%43%46%49%44%47%54%52%38%56%45%45%57%xac44%45%p

1024547139431371699142227520010820128261Tend to agree      (+1)
23%26%24%31%32%25%27%24%23%23%24%24%27%25%21%28%26%

101593373207010173318282122781676174Neither/ nor        (0)
21%17%17%16%15%13%16%19%17%18%25%12%16%18%16%17%17%k

105311296384421118-552723665Tend to disagree   (-1)
22%xo6%6%6%4%7%7%5%6%1%7%-7%g6%2%8%b6%b

4326152272314-251281641637Strongly disagree  (-2)
8%3%3%3%1%5%4%4%-2%5%6%4%4%4%4%4%

148417448666734131418343652102NET: Disagree
31%xo9%9%10%6%12%l11%9%6%3%12%g6%11%g10%6%11%10%g

*9*12464-41*39--9Don't know
1%1%**2%1%1%1%-4%xd1%2%*2%a--1%

0.331.08p1.111.051.191.081.021.071.241.26f0.831.271.031.031.25a1.011.04pMean

1.311.081.081.070.941.161.121.100.970.951.171.091.121.111.061.111.11Standard Deviation
0.200.040.070.050.080.050.040.060.150.110.110.190.040.060.090.050.04Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q10 To what extent do you agree or disagree with the following statements?
-I try to reduce waste by purchasing reusable or refillable items

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

1851202681701751012252421229511515917873408335743NET: Agree
76%74%72%77%79%k67%73%76%76%c79%c77%c76%c77%c56%78%a70%74%c

129781931311227316417198768311311644296234530Strongly agree     (+2)
53%48%51%59%55%49%53%53%61%cd64%xcd55%c54%c51%c34%57%a49%53%c

5741754053286171241933466129112101213Tend to agree      (+1)
23%26%20%18%24%19%20%22%15%16%22%22%27%gh22%21%21%21%

3219412222203834219102822245262114Neither/ nor        (0)
13%12%11%10%10%13%12%11%13%8%7%13%10%18%fg10%13%11%

10144916121635268818192214375289Tend to disagree   (-1)
4%9%13%xmp7%6%10%11%l8%5%7%12%h9%10%11%7%11%9%p

1391412101410157754818202949Strongly disagree  (-2)
6%5%4%6%5%9%j3%5%4%6%3%2%4%14%xdefh4%6%5%

23236329232945411415222331325781138NET: Disagree
10%14%17%p13%10%20%l14%13%9%13%15%11%13%25%xdeh11%17%b14%

2-221-233-2--1336Don't know
1%-1%1%*-1%1%2%-1%--1%1%1%1%

1.151.031.031.181.20k0.871.091.131.27c1.24c1.15c1.17c1.11c0.521.21a0.961.09cMean

1.151.201.231.211.131.361.181.181.131.221.181.091.141.421.131.271.20Standard Deviation
0.070.110.070.070.080.120.070.060.090.100.090.080.080.160.050.060.04Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q10 To what extent do you agree or disagree with the following statements?
-I plan my meals and use up leftovers in order to reduce food waste

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base
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Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

257031473311034164482951470781556032273337743NET: Agree
56%75%p76%73%77%76%73%77%74%73%70%74%75%75%73%74%74%p

21498111234763083292021254471340023259231530Strongly agree     (+2)
46%53%57%52%56%56%53%52%61%56%42%62%54%54%60%51%53%

4205369628108119942173121599014106213Tend to agree      (+1)
9%22%19%21%21%20%19%24%13%17%28%11%21%21%14%23%b21%

710517521446763821216380521546114Neither/ nor        (0)
15%11%9%11%10%8%12%10%11%12%15%13%11%12%16%10%11%

6811842125060282952702865489Tend to disagree   (-1)
13%9%9%9%9%9%10%7%9%9%5%10%9%7%7%12%c9%

7371124530272214111322751749Strongly disagree  (-2)
15%xo4%6%5%4%6%4%6%6%5%10%d3%4%6%5%4%5%

13118286618818850313163102551170138NET: Disagree
29%xo13%15%15%13%15%14%13%16%14%15%13%14%13%11%15%14%

-614-442-1--53-26Don't know
-1%1%1%-1%1%*-1%--1%1%-*1%

0.581.13p1.141.061.161.131.081.111.131.120.881.201.111.101.171.061.09pMean

1.551.161.231.221.171.231.211.191.321.211.281.211.181.221.191.191.20Standard Deviation
0.240.040.080.060.100.050.050.060.200.130.120.210.040.060.100.060.04Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q10 To what extent do you agree or disagree with the following statements?
-I plan my meals and use up leftovers in order to reduce food waste

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

19913632215716211626427210389116173213120424390814NET: Likely
82%m84%m86%m70%74%77%85%l85%l64%74%77%h82%h92%xefgh92%xfgh81%81%81%hlm

143942341101047919919978648212316570311270581Very likely        (+2)
59%m58%62%m50%47%52%64%kl62%l49%53%54%58%72%xcefg54%60%56%58%hlm

h

5643884658376573252534514850113119233Fairly likely      (+1)
23%26%24%21%26%25%21%23%16%21%23%24%21%38%xdefg22%25%23%h

h

1381561651197658105241741Neither/ nor        (0)
5%5%4%3%7%i3%4%3%5%5%3%4%4%4%5%4%4%

118221616121316147131641322456Fairly unlikely    (-1)
4%5%6%7%7%8%4%5%9%cd6%d9%cd8%cd2%1%6%5%6%d

1871642241820223216151344374784Very unlikely      (-2)
8%5%4%19%xnop11%12%6%7%20%xcdef13%cde10%d6%d2%3%7%10%8%dn

291637584029323847232829856971140NET: Unlikely
12%10%10%26%xnop18%ij20%ij10%12%29%xcdef19%cd19%cd14%cd3%4%13%15%14%cd

22-22-32321---437Don't know
1%1%-1%1%-1%*2%de2%d1%---1%1%1%

1.23m1.29m1.34xm0.760.920.981.34kl1.29kl0.640.971.04h1.21h1.59xefg1.40fgh1.221.131.18hlmMean
h

1.211.091.081.581.361.391.141.181.631.431.361.210.800.851.221.291.26Standard Deviation
0.070.100.060.090.090.130.070.060.130.120.100.080.050.090.050.060.04Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q11 If there were on-street recycling bins in London - just like normal litter bins but for recyclable materials such as cans, glass, plastic,
   paper and cardboard, how likely or unlikely is it that you would use them?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base
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Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

267711473831174474913231680931760132676398814NET: Likely
58%83%p76%85%n87%82%80%84%86%83%84%84%80%76%77%87%xbc81%cp

17553111269843173332481062551543421860294581Very likely        (+2)
38%59%p57%59%62%58%54%64%j53%65%50%76%58%51%60%64%xc58%cp

921836114331301587561838216610817104233Fairly likely      (+1)
21%23%19%25%25%24%26%i19%33%18%34%xdg9%22%25%17%23%23%

53610123142417*64-302071341Neither/ nor        (0)
11%xo4%5%3%3%3%4%4%3%6%3%-4%5%7%a3%4%

646161853342141451442972056Fairly unlikely    (-1)
14%o5%8%m4%4%6%7%4%4%5%5%6%6%7%7%4%6%

772203794856281482675182484Very unlikely      (-2)
16%8%10%8%7%9%9%7%7%5%8%8%9%12%a8%5%8%a

1311936551481974229143112801544140NET: Unlikely
30%xo13%19%m12%11%15%16%11%12%9%12%14%15%19%a15%10%14%a

*6*3-443-1-*55117Don't know
1%1%*1%-1%1%1%-1%-2%1%1%1%*1%

0.511.22p1.051.251.311.171.101.31j1.191.351.141.411.150.971.141.37xc1.18cpMean

1.521.221.381.211.151.281.291.191.201.101.181.291.291.381.311.091.26Standard Deviation
0.230.040.090.060.100.050.050.060.180.120.110.230.050.070.110.050.04Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q11 If there were on-street recycling bins in London - just like normal litter bins but for recyclable materials such as cans, glass, plastic,
   paper and cardboard, how likely or unlikely is it that you would use them?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

208142327194196137255282146105127194183116439432871NET: Agree
86%88%87%87%89%91%j82%88%91%d87%85%92%xdf79%89%84%90%b87%d

156108252158152100192230128789315113690341334675Strongly agree     (+2)
64%67%67%71%69%67%62%72%j80%xdfg65%62%72%d59%69%65%70%67%d

52347436443664521827344447269898196Tend to agree      (+1)
21%21%20%16%20%24%21%16%12%22%h23%h21%h20%h20%19%20%20%h

181418151242821561382211442165Neither/ nor        (0)
7%9%5%7%6%2%9%k6%3%5%9%eh4%10%eh8%8%a4%6%

91112151162322122121023Tend to disagree   (-1)
4%1%3%1%1%3%3%2%1%3%1%1%5%xeh2%2%2%2%

541357587157492141327Strongly disagree  (-2)
2%3%3%2%3%3%3%2%1%4%h4%h2%4%h2%3%3%3%

13624781019133896214262450NET: Disagree
5%4%6%3%4%6%6%4%2%7%h6%3%9%xeh3%5%5%5%

4-653-8462124-12315Don't know
2%-2%2%1%-3%1%4%xf2%1%1%2%-2%a1%2%

1.451.481.471.561.531.491.391.56j1.76xcdf1.441.381.62df1.271.531.451.531.49dMean
g

0.920.900.970.860.890.940.980.880.621.001.010.761.100.830.940.900.92Standard Deviation
0.060.080.050.050.060.090.060.040.050.090.080.050.070.090.040.040.03Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q12 Currently much of London's waste that can't be recycled is either incinerated or taken to landfill outside London. There are now technologies

that mean we can treat this non-recyclable waste to generate energy. To what extent do you agree or disagree that we should be developing sites in
   London where non-recyclable waste can be treated to generate energy?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base
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Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

368161654051174995393321680961965738089390871NET: Agree
79%88%85%90%87%91%x88%86%85%83%87%93%88%88%90%86%87%

29631123311844004092661265681451130562300675Strongly agree     (+2)
65%68%64%69%63%73%xl66%69%66%68%62%71%68%71%62%66%67%

61854295339913066414274145752791196Tend to agree      (+1)
14%20%22%21%24%18%21%17%19%15%25%22%19%17%27%c20%20%

654132510193529288*452353565Neither/ nor        (0)
14%o6%7%5%7%4%6%8%13%8%7%2%6%5%5%8%6%k

2216539157*44*14921123Tend to disagree   (-1)
3%2%3%1%2%2%2%2%1%4%3%2%2%2%2%2%2%

125685101612*52-201011627Strongly disagree  (-2)
3%3%3%2%4%2%3%3%1%5%1%-3%2%1%4%3%

34612138203119*85*341932750NET: Disagree
6%5%6%3%6%4%5%5%2%9%5%2%5%4%3%6%5%

*15310-9105--2112102315Don't know
1%2%2%2%-2%2%1%--2%3%2%2%2%1%2%

1.371.501.421.571.391.62xl1.491.491.471.371.451.681.511.561.511.431.49Mean

1.030.920.980.801.000.800.910.940.881.110.880.620.900.880.780.990.92Standard Deviation
0.160.030.070.040.080.030.040.050.130.120.080.110.030.040.070.050.03Standard Error

Page 86

Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q12 Currently much of London's waste that can't be recycled is either incinerated or taken to landfill outside London. There are now technologies

that mean we can treat this non-recyclable waste to generate energy. To what extent do you agree or disagree that we should be developing sites in
   London where non-recyclable waste can be treated to generate energy?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

17886293120103872382494972107162184103350327677NET: Online
73%mo53%78%xmo54%47%58%77%xkl78%xkl31%60%h72%gh77%xgh80%xgh79%xgh67%68%68%hlmo

1025819292755514417039597011610653227217444Local council website
42%36%51%xmop41%34%37%46%l53%xkl24%49%h47%h55%xch46%h41%h44%45%44%hl

782690212426907481536457535104110214Other internet
32%xmno16%24%m9%11%17%29%xkl23%l5%12%h24%gh21%h32%xegh27%gh20%23%21%ghlmsources

18937129726343312132223472875Blogs/social
7%5%10%5%4%5%8%11%l2%3%8%h6%h10%gh18%xefgh9%6%8%hnetworking sites/

search engines

131014868131825411195271845Recycling for London
5%6%4%3%3%5%4%6%1%4%3%5%8%xh4%5%4%5%website

75922551213478-111223The GLA website
3%3%2%1%1%3%1%4%1%3%3%3%3%-2%3%2%

-*1*---2--*1*-112Newspaper websites
-***---1%--*1%*-***

7779909910746103891005644545734191154346NET: Local council
32%49%xnp24%45%xnp49%xijk31%33%28%63%xcdef46%xcdef29%26%25%26%37%32%35%dein

g

6059707578338269773836474026150113263Direct contact with
25%36%xnp19%34%xnp36%xik22%27%22%48%xcdef31%d24%22%18%20%29%24%26%dnthe council (phoning

gthem)

222324283115262427201015168504797Local Borough
9%14%n6%13%n14%i10%9%8%17%xcdef17%xcdef6%7%7%6%10%10%10%newsletter/newspaper

34285734353547361917195128198865153NET: Newspapers
14%17%15%15%16%23%xi15%11%12%14%13%24%xdfgh12%15%17%14%15%

28214326322634271713154420116454118Local newspaper
12%13%12%12%15%i17%i11%8%10%11%10%21%xcdfg9%8%12%11%12%

h
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q13 If you needed to get information about recycling, where would you most like to get your information from?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

243162374222220150310320160120150210230130*5214801001Weighted Base

61261088107435786211233National newspapers
2%7%n2%4%4%5%3%2%2%2%3%4%3%5%4%3%3%

43104339524147218320London newspapers
1%2%3%2%2%2%3%1%1%3%1%2%3%2%3%a1%2%(Metro and Evening

Standard)

172030910162722799152313403675Leaflets delivered to
7%12%m8%4%5%11%l9%7%4%7%6%7%10%h10%8%7%8%door

17102412121120211157151610283663NET: Television
7%6%6%5%5%7%6%7%7%4%5%7%7%7%5%7%6%

96191086171310371095202544Local television
4%4%5%5%4%4%5%4%6%3%5%5%4%4%4%5%4%

1261054791442-12115151833National television
5%4%3%2%2%5%3%4%2%2%-6%f5%f4%3%4%3%f

1291811111016147413998311950Notice boards/
5%5%5%5%5%6%5%4%4%4%9%4%4%6%6%4%5%information points in

libraries etc.

6620612610116361049142438Library
2%4%5%3%5%4%3%3%4%3%4%5%2%7%d3%5%4%

94118371111625947161733A local community group
4%3%3%4%1%5%4%4%4%2%3%4%2%5%3%3%3%

958857117434658141630Friends or family
4%3%2%3%2%5%3%2%2%3%2%3%2%6%3%3%3%

9488113106685264141529Local council/town hall
4%2%2%4%5%i2%3%2%4%7%xe3%1%2%3%3%3%3%

556114481225628917Poster campaigns
2%3%2%1%1%3%1%2%*1%2%2%3%1%2%2%2%

2182117411334-5813NET: Radio
1%1%2%1%*1%2%1%1%1%2%2%2%-1%2%1%
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CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q13 If you needed to get information about recycling, where would you most like to get your information from?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base
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Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

243162374222220150310320160120150210230130*5214801001Weighted Base

11521-531*323-3710Local radio
1%1%1%1%*-2%1%1%*2%1%1%-1%1%1%

1-4--131-1-31-415National Radio
*-1%--1%1%*-1%-2%*-1%*1%

42614262-1443110313Magazines (spec/unspec)
2%1%2%*2%1%2%1%-1%3%h2%1%1%2%1%1%

33612153-313233913Other recycling sources
1%2%1%1%1%1%2%1%-2%1%1%1%3%1%2%1%

1-6--5122-241-448Leaflets/posters/
1%-2%--4%xijl*1%1%-1%2%*-1%1%1%flyers/billboards

3-412-1411-24-448(Local) shops/
1%-1%*1%-*1%*1%-1%2%-1%1%1%supermarket

123--312-2-31-*56Direct mail/letters
*1%1%--2%**-1%-1%*-*1%b1%through the post

*41-2-31---1225-5Schools/colleges
*2%xm*-1%-1%*---1%1%2%1%a-1%

1-31--32-*221-245Yellow pages/local
*-1%*--1%1%-*1%1%*-*1%1%directories

--322-3-1-121-314City/town centre
--1%1%1%-1%-1%-1%1%*-1%**

2-1----3---1-2123Post Office
1%-*----1%---*-2%***

83414-49-12*7771017Other
3%m2%1%1%2%-1%3%-*1%*3%eh5%eh1%2%2%

---*---*--*----**Nothing
---*---*--*----**
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Q13 If you needed to get information about recycling, where would you most like to get your information from?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base
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Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

243162374222220150310320160120150210230130*5214801001Weighted Base

881111149105748568152338Don't know
3%5%3%5%7%i6%i3%2%4%3%6%2%3%6%3%5%4%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q13 If you needed to get information about recycling, where would you most like to get your information from?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

256361313371013533952831666871648822971371677NET: Online
56%68%68%75%x75%k65%64%73%j84%xd69%78%xd80%65%53%72%c81%xbc68%c

134218722360244264180124362831815347242444Local council website
28%45%p45%49%44%45%43%47%61%xd45%56%xd38%42%35%47%c53%xc44%c

112003611630119120955312151495921131214Other internet
24%21%19%26%22%22%19%25%24%32%xd19%27%20%14%22%c29%xc21%csources

46718381632413421043562793975Blogs/social
8%7%9%8%12%k6%7%9%10%10%3%15%8%6%9%8%8%networking sites/

search engines

2429159202124-3122291942245Recycling for London
4%5%4%3%7%4%3%6%-3%10%xd12%4%4%4%5%5%website

-233107101113124116521623The GLA website
-2%2%2%6%xk2%2%3%5%2%4%3%2%1%2%4%c2%

-2-21*2-*--11--22Newspaper websites
-*-1%1%**-2%d--3%*--1%*

15322711584219622512042733727118636117346NET: Local council
34%35%37%35%31%36%37%31%23%28%30%35%36%43%xa36%a26%35%a

112445612535137177864192552081482583263Direct contact with
25%26%29%28%26%25%29%i22%20%20%22%24%28%34%xa26%18%26%athe council (phoning

them)

492183710666037191027546123897Local Borough
10%10%9%8%7%12%10%10%3%9%9%11%10%11%12%8%10%newsletter/newspaper

5146306317899558224174106622265153NET: Newspapers
11%16%16%14%13%16%15%15%9%25%xd16%18%14%14%22%a14%15%

111624441070764211714482461752118Local newspaper
2%12%12%10%8%13%12%11%3%18%h13%18%11%11%17%11%12%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q13 If you needed to get information about recycling, where would you most like to get your information from?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

42951652019151911211931033National newspapers
8%3%2%4%4%4%3%4%6%9%xdf1%3%3%4%3%2%3%

120511681110-42-15102820London newspapers
2%2%3%2%4%2%2%3%-4%2%-2%2%2%2%2%(Metro and Evening

Standard)

273162511434729151225530103575Leaflets delivered to
3%8%8%6%8%8%8%8%4%5%11%12%7%7%10%8%8%door

4591332938362721381392872663NET: Television
10%6%7%7%6%7%6%7%13%14%xd7%5%5%7%7%6%6%

341112272624202115-262161744Local television
7%4%6%5%5%5%4%5%8%11%xd5%-4%5%6%4%4%

33071632018152251231631533National television
8%3%4%3%2%4%3%4%10%xd3%4%5%3%4%3%3%3%

4461616728341611241322461950Notice boards/
8%5%8%m4%5%5%6%4%5%13%xdf4%3%4%6%7%4%5%information points in

libraries etc.

-3810163211819153*282141338Library
-4%5%3%2%4%3%5%6%5%3%1%4%5%4%3%4%

4298114181913*452201611433A local community group
8%3%4%2%3%3%3%3%2%5%4%11%3%4%1%3%3%

3274162161415*44120202830Friends or family
6%3%2%4%2%3%2%4%2%4%4%5%3%5%a2%2%3%

424694181910173-181331329Local council/town hall
9%xo3%3%2%3%3%3%3%3%7%xd3%-2%3%3%3%3%

1163511110713219611017Poster campaigns
2%2%1%1%1%2%2%2%7%xd3%2%4%1%1%1%2%2%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q13 If you needed to get information about recycling, where would you most like to get your information from?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

4931011059*51-76*713NET: Radio
9%xo1%1%2%1%2%1%2%1%5%xd1%-1%1%*1%1%

28361627*21-65*410Local radio
4%o1%1%1%1%1%*2%j1%3%1%-1%1%*1%1%

23-5-533-3--33-35National Radio
4%xo*-1%-1%*1%-3%xd--*1%-1%1%

-13562694-71*552613Magazines (spec/unspec)
-1%2%1%2%1%1%1%-7%xdf1%2%1%1%2%1%1%

-13371394*1-2922913Other recycling sources
-1%1%2%*1%1%1%1%1%-9%1%*2%2%1%

17232571-2-166-28Leaflets/posters/
2%1%1%1%1%1%1%*-2%-3%1%1%-*1%flyers/billboards

-8232325121143*48(Local) shops/
-1%1%1%2%1%*1%5%xdf2%*3%*1%*1%1%supermarket

-6-4-433*-1-52-46Direct mail/letters
-1%-1%-1%1%1%2%-1%-1%*-1%1%through the post

-5323*5**1--44*15Schools/colleges
-1%1%1%2%k*1%*1%1%--1%1%**1%

-5*1-242*---51-45Yellow pages/local
-1%**-*1%*2%f---1%*-1%1%directories

-22111411---41-34City/town centre
-*1%*1%*1%*3%xdfg---**-1%*

-2-1113--1--221-3Post Office
-*-*1%*1%--1%--*1%1%a-*

*174648611-36-862917Other
1%2%2%1%3%1%1%3%-3%5%xd-1%1%2%2%2%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q13 If you needed to get information about recycling, where would you most like to get your information from?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

-**--*-*---*---**Nothing
-**--*-*---1%---**

2345164182612*47*262521038Don't know
6%4%3%4%3%3%4%3%1%4%7%2%3%6%a2%2%4%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q13 If you needed to get information about recycling, where would you most like to get your information from?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

1211113681110319887211636Yes
5%m7%m3%1%3%6%4%3%2%1%6%gh4%4%5%4%3%4%m

230151363220213142299310158119141202221124499465964No
95%93%97%99%xop97%94%96%97%98%f99%f94%96%96%95%96%97%96%

1---1-------1-1-1Don't know
*---*-------*-*-*
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q14 Have you heard about Big Dance London?

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

2337161212313*561241651436Yes
6%4%3%3%1%4%4%3%1%5%5%4%3%4%5%3%4%

4389818643713452659237119911031972341494442964No
94%96%96%97%99%96%96%96%99%95%94%96%97%96%95%97%96%

-11----1--1--1--1Don't know
-**----*--1%d--*--*
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q14 Have you heard about Big Dance London?

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Q15 Summary
Attended events

that includeAttended danceWatched danceWatched danceWatched dance
dancingclasseson the webon televisionlive

10011001100110011001Unweighted Base

10011001100110011001Weighted Base

642917864418709No, not at all
64%92%86%42%71%

35984137583292NET: Yes
36%8%14%58%29%

1621547142168Yes 1 - 2 times
16%2%5%14%17%

101113412792Yes 3 - 5 times
10%1%3%13%9%

32201810616Yes 6 - 10 time
3%2%2%11%2%

2076669Yes 11 - 20 times
2%1%1%7%1%

4431321437Yes 20+ times (30)
4%3%3%14%1%

2.521.261.416.821.09Mean

6.465.425.5010.283.17Standard Deviation
0.200.170.170.320.10Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q15 Have you done any of the following over the least year?
-Summary

Base: All respondents

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

1801322391581841162082011338210314416186355354709No, not at all
74%n82%xmn64%71%83%xij77%i67%63%83%xcdef68%69%69%70%66%68%74%71%in

g

6330135643734102119283847666944165127292NET: Yes
26%18%36%xop29%o17%23%33%l37%xkl17%32%h31%h31%h30%h34%h32%26%29%hlo

30188339251953711629244832189870168Yes 1 - 2 times
12%11%22%xop17%11%13%17%22%xkl10%25%xdh16%23%dh14%14%19%15%17%h

279381881236366811142725514192Yes 3 - 5 times
11%6%10%8%3%8%12%l11%l4%7%8%7%12%h19%xefgh10%9%9%hl

1276217741533-9716Yes 6 - 10 time
*1%2%3%1%1%2%2%3%1%4%1%1%-2%2%2%

4-311-531-4-31359Yes 11 - 20 times
2%-1%**-1%1%1%-2%e-1%1%1%1%1%

11412212--314-437Yes 20+ times (30)
1%1%1%*1%1%*1%--2%*2%-1%1%1%

1.070.681.370.940.670.981.251.28l0.610.681.69xegh0.831.49h1.091.151.021.09Mean

3.112.723.712.443.003.703.033.121.891.254.642.184.391.973.263.073.17Standard Deviation
0.190.240.210.140.200.340.190.150.140.110.350.150.300.220.140.140.10Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q15 Have you done any of the following over the least year?
-Watched dance live

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

32659136307983864502591363911352233962297709No, not at all
71%71%70%68%72%71%73%67%67%66%83%xdg65%70%78%xab63%65%71%

1327358145371611661266331972259337159292NET: Yes
29%29%30%32%28%29%27%33%33%34%f17%35%30%f22%37%c35%c29%cf

91553681211009672318143129581989168Yes 1 - 2 times
20%17%19%18%15%18%16%19%17%19%13%15%17%13%19%20%c17%

389164813435537211247229124992Yes 3 - 5 times
6%9%8%11%9%8%9%10%11%f11%f2%21%10%f7%13%c11%9%f

11511121097-11-14421016Yes 6 - 10 time
2%2%1%2%1%2%1%2%-2%1%-2%1%2%2%2%

*833252712--62169Yes 11 - 20 times
1%1%1%1%1%1%*2%j3%f2%--1%*1%1%1%

-612*334*12-4-347Yes 20+ times (30)
-1%*1%*1%1%1%2%1%2%-1%-3%xc1%1%

0.851.081.041.140.991.040.921.361.661.360.811.051.080.621.90xc1.38c1.09cMean

2.083.062.952.932.722.952.763.724.763.543.851.642.991.635.203.643.17Standard Deviation
0.320.100.200.140.230.130.110.190.720.390.370.290.110.080.440.170.10Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q15 Have you done any of the following over the least year?
-Watched dance live

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

11665147908862123145695371889741166252418No, not at all
48%40%39%41%40%41%40%45%43%44%47%c42%42%31%32%52%xb42%b

127972271321328818717691677912213489354229583NET: Yes
52%60%61%59%60%59%60%55%57%56%53%58%58%69%f68%xa48%58%a

32355026332440461512213232317567142Yes 1 - 2 times
13%22%xm13%12%15%16%13%14%9%10%14%15%14%24%xgh14%14%14%

22165929251442452011222428218146127Yes 3 - 5 times
9%10%16%p13%11%10%14%14%13%9%14%12%12%16%15%a10%13%

2014452725192933162271926155848106Yes 6 - 10 time
8%9%12%12%12%12%9%10%10%18%xefh5%9%11%f12%11%10%11%f

1611231615524211510910165402566Yes 11 - 20 times
7%7%6%7%7%4%8%7%10%9%6%5%7%4%8%5%7%

372149363326523125132037311710042143Yes 20+ times (30)
15%13%13%16%15%17%i17%i10%15%11%14%17%13%13%19%xa9%14%ai

6.766.356.677.487.19i7.367.71i5.457.506.426.197.336.696.488.66xa4.826.82aiMean

10.6210.079.9210.6710.5210.9910.908.9610.659.3410.2211.0510.109.8211.228.7310.28Standard Deviation
0.650.900.550.630.711.000.680.440.810.790.770.770.681.080.480.410.32Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q15 Have you done any of the following over the least year?
-Watched dance on television

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

25382881696521025216663431933417040202418No, not at all
55%41%46%37%48%k38%41%43%29%35%28%46%45%f39%41%44%42%f

20550105283703373642191462791141426159254583NET: Yes
45%59%54%63%52%62%l59%57%71%65%72%xd54%55%61%59%56%58%

513429621878905322430384651064142Yes 1 - 2 times
11%14%15%14%14%14%15%14%11%24%xd27%xd13%11%15%10%14%14%

412333531872784941319486611153127Yes 3 - 5 times
9%13%17%12%13%13%13%13%22%d14%17%20%11%14%11%12%13%

699156586568382916-79451247106Yes 6 - 10 time
13%11%8%14%n6%12%11%10%8%9%14%-11%10%12%10%11%

163637643402615125626102966Yes 11 - 20 times
2%7%3%8%n4%8%6%7%6%f5%*10%8%f6%10%6%7%f

5132226720808954412142108631661143Yes 20+ times (30)
11%14%11%15%15%15%14%14%23%12%13%11%15%15%16%13%14%

4.996.855.417.48n6.257.226.896.719.596.116.115.746.956.938.056.456.82Mean

9.2910.259.4210.3510.4810.3210.3010.2512.149.739.569.7110.4010.3310.8410.0810.28Standard Deviation
1.420.340.650.490.880.440.410.541.831.070.911.690.390.520.930.480.32Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q15 Have you done any of the following over the least year?
-Watched dance on television

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

19314831820420113025328015411613618419281447417864No, not at all
80%92%p85%92%xnp91%j86%81%88%j96%xcdef97%xcdef90%c88%c83%c63%86%87%86%cp

491356181920584064142638497463137NET: Yes
20%xmo8%15%m8%9%14%19%il12%4%3%10%gh12%gh17%gh37%xdefg14%13%14%ghm

h

242174681716146101017222447Yes 1 - 2 times
10%xmno1%4%2%3%5%6%5%1%3%4%h5%h4%h13%xdefgh4%5%5%h

661472614113-351013201434Yes 3 - 5 times
3%4%4%3%1%4%5%l3%2%-2%2%4%g10%xefgh4%3%3%g

9-5442842--74581018Yes 6 - 10 time
4%o-1%2%2%1%3%1%1%--3%f2%4%f2%2%2%

3-311122--2-4-246Yes 11 - 20 times
1%-1%*1%1%*1%--1%-2%-*1%1%

8517254176--451013211132Yes 20+ times (30)
3%3%5%m1%2%3%5%i2%--3%h2%4%gh10%xefgh4%2%3%h

1.66m1.121.82m0.651.071.192.15i1.030.180.051.10gh1.11gh2.00gh3.96xefg1.631.171.41ghmMean
h

5.605.316.423.374.894.946.874.501.050.275.064.736.518.986.064.805.50Standard Deviation
0.340.480.360.200.330.450.430.220.080.020.380.330.440.990.260.230.17Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q15 Have you done any of the following over the least year?
-Watched dance on the web

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

388091693781174875403231376831467137987383864No, not at all
85%87%88%84%87%89%88%84%66%79%76%71%90%xfgh88%88%84%86%fh

712324741859756262027677521273137NET: Yes
15%13%12%16%13%11%12%16%34%xd21%d24%xd29%10%12%12%16%14%d

34272412527202681301862247Yes 1 - 2 times
6%4%4%5%1%5%4%5%11%d6%7%4%4%4%6%5%5%

23062251119151492181811434Yes 3 - 5 times
5%3%3%5%4%2%3%4%3%5%8%xd10%2%4%1%3%3%

2163949135*33110621018Yes 6 - 10 time
3%2%2%2%3%2%2%1%3%3%2%6%1%1%2%2%2%

-6141425*21-21-66Yes 11 - 20 times
-1%1%1%1%1%*1%1%2%d1%-**-1%1%

-297157101517346217932032Yes 20+ times (30)
-3%4%3%5%k2%2%5%16%xdfg4%6%8%2%2%3%4%3%

0.581.371.451.562.04k0.931.121.885.58xdg2.22d2.51d3.510.980.991.211.88c1.41Mean

1.705.425.735.656.814.294.786.4611.326.567.168.564.614.475.336.405.50Standard Deviation
0.260.180.390.270.570.180.190.341.710.720.681.490.170.220.460.300.17Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q15 Have you done any of the following over the least year?
-Watched dance on the web

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

215149341213207144273293154113146194198114457461917No, not at all
88%92%91%96%xnp94%j96%j88%91%96%cd94%d97%xcd92%86%87%88%96%xb92%bd

281333101363728674163317642084NET: Yes
12%m8%9%m4%6%4%12%kl9%4%6%3%8%14%xfgh13%fh12%xa4%8%afm

72333-5722*54210515Yes 1 - 2 times
3%n2%1%1%1%-2%2%1%2%*2%2%2%2%1%2%

4*4332241115317411Yes 3 - 5 times
2%*1%1%1%1%1%1%*1%*2%1%1%1%1%1%

84713476-21111513720Yes 6 - 10 time
3%m2%2%*2%2%2%2%-2%**5%xefh4%h2%1%2%

115---43---332617Yes 11 - 20 times
*1%1%---1%1%---1%1%1%1%*1%

7515441198423313628331Yes 20+ times (30)
3%3%4%2%2%*6%xikl2%2%2%2%2%5%e5%5%xa1%3%a

1.341.311.59m0.590.690.372.24xikl1.120.780.700.590.832.26xefg2.062.08xa0.371.26aMean
h

5.355.546.143.893.942.307.374.984.693.954.014.167.096.827.002.595.42Standard Deviation
0.330.500.340.230.270.210.460.250.350.330.300.290.480.750.300.120.17Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q15 Have you done any of the following over the least year?
-Attended dance classes

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

4485117641612950857234517901021568640188413917No, not at all
98%91%91%92%96%93%93%90%89%94%93%73%92%93%89%91%92%

1811836538444026856230114384NET: Yes
2%9%9%8%4%7%7%10%11%6%7%27%8%7%11%9%8%

-15282687-411972515Yes 1 - 2 times
-2%1%2%2%1%1%2%-4%1%4%1%2%2%1%2%

-1137-7831-21752411Yes 3 - 5 times
-1%1%2%-1%1%1%5%xdg-2%5%1%1%2%1%1%

-205619514-21115721120Yes 6 - 10 time
-2%3%1%1%2%1%4%j-2%1%7%2%2%2%2%2%

-7-4-3521---52-57Yes 11 - 20 times
-1%-1%-1%1%1%6%xdfg---1%*-1%1%

1288112131813--32261041731Yes 20+ times (30)
2%3%4%2%2%2%3%3%--3%11%3%2%4%4%3%

0.731.261.521.050.571.031.121.471.14g0.240.974.181.350.931.571.541.26Mean

4.685.376.074.883.864.865.225.733.791.244.879.655.684.646.165.995.42Standard Deviation
0.710.180.420.230.320.210.210.300.570.140.461.680.210.230.530.280.17Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q15 Have you done any of the following over the least year?
-Attended dance classes

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

155114217156163110197172131849413313367318324642No, not at all
64%70%n58%70%n74%xij73%i63%i54%82%xcdef70%cd63%63%58%52%61%68%64%ci

g

8848157665740113148293656789763203156359NET: Yes
36%30%42%mo30%26%27%37%l46%xjkl18%30%h37%h37%h42%gh48%xgh39%32%36%hl

34306038271553671622263042269072162Yes 1 - 2 times
14%19%16%17%12%10%17%21%xkl10%18%17%14%18%h20%h17%15%16%h

2213471918123239105192824155545101Yes 3 - 5 times
9%8%13%9%8%8%10%12%6%4%13%g14%gh10%11%11%9%10%g

111147518182464115201232Yes 6 - 10 time
4%1%4%3%2%1%3%6%xk1%3%4%2%5%4%4%3%3%

8112-2648-31673101120Yes 11 - 20 times
3%m1%3%m-1%4%1%2%-3%h1%3%h3%h2%2%2%2%m

14325366171613491414281544Yes 20+ times (30)
6%m2%7%m1%3%4%5%5%*2%2%4%h6%h10%xfgh5%3%4%hm

3.07mo1.243.50xmo1.211.582.262.703.12l0.641.79h1.95h2.65h3.33h4.55xfgh2.912.112.52hmoMean

7.264.127.723.695.036.336.956.862.425.205.016.537.469.177.045.756.46Standard Deviation
0.440.370.430.220.340.580.430.340.180.440.380.450.501.010.300.270.20Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q15 Have you done any of the following over the least year?
-Attended events that include dancing

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

36591129268913574222201258691048730659265642No, not at all
80%o63%67%59%68%65%69%i57%61%61%63%50%65%71%xab59%58%64%ai

93416418443190194166738411026112540191359NET: Yes
20%37%p33%41%32%35%31%43%xj39%39%37%50%35%29%41%c42%xc36%c

3155268718928280415183122681579162Yes 1 - 2 times
6%17%13%19%13%17%13%21%j19%15%16%13%16%16%15%17%16%

3982447755623821110474301554101Yes 3 - 5 times
6%10%12%10%5%10%10%10%13%11%9%19%10%7%15%c12%c10%

1317148151913-43125722332Yes 6 - 10 time
3%3%3%3%6%3%3%3%-4%2%5%3%2%2%5%c3%

118313210119113114241420Yes 11 - 20 times
3%2%1%3%1%2%2%2%4%1%2%4%2%1%4%c3%c2%

14052291819251882261752244Yes 20+ times (30)
2%4%3%5%7%3%3%6%j3%8%7%10%3%4%5%5%4%

1.712.501.982.873.082.142.053.28j2.353.543.354.932.221.943.073.02c2.52Mean

5.366.375.286.867.665.765.627.575.978.188.019.295.866.027.016.796.46Standard Deviation
0.820.210.360.330.640.250.220.400.900.900.761.620.220.300.600.320.20Standard Error
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Q15 Have you done any of the following over the least year?
-Attended events that include dancing

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

Gender

125631811128991137164756780979467-480480Male
52%o39%48%50%o40%61%xjl44%51%l47%56%d53%d46%41%51%-100%xb48%b

117991931111315917415685537011313663521-521Female
48%61%mp52%50%60%ik39%56%k49%53%44%47%54%59%fg49%100%xa-52%ak

Age

5226341721205039-----130636713018 - 24
22%xmn16%m9%8%10%13%16%12%-----100%xdefgh12%14%13%defgh

m

85331011124309086----230-1369423025 - 34
35%xmno21%m27%m5%11%20%l29%l27%l----100%xcefgh-26%a20%23%cefgh

lm

41231232337256386---210--1139721035 - 44
17%m14%33%xmop11%17%16%20%27%xkl---100%xcdfgh--22%20%21%cdfgh

m

2225762728285538--150---708015045 - 54
9%15%20%xmp12%13%19%18%12%--100%xcdegh---14%17%15%cdegh

p

2122304729252540-120----536712055 - 64
9%13%8%21%xnp13%17%j8%13%-100%xcdefh----10%14%12%cdefh

223399781222630160-----857516065+
9%n20%np2%43%xnop37%xijk15%9%10%100%xcdef-----16%16%16%cdefg

gijnp

3845np4057xnop52xijk45ij404270x60xcdef50x403021434544cdeijnMean age
p
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Demographics

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

243162374222220150310320160120150210230130*5214801001Weighted Base

Social Class

712215869---320304038868639156164320AB
29%o14%42%xmop31%o---100%xjkl19%34%h25%41%xfh37%fh30%30%34%32%hjklo

884012755--310-262555639050174137310C1
36%mo25%34%m25%--100%xikl-17%21%37%gh30%h39%xgh39%gh33%28%31%ghikl

35275830-150--2225282530205991150C2
14%17%15%14%-100%xijl--14%21%e19%12%13%15%11%19%b15%ijl

48723267220---81292837242113189220DE
20%n45%xmnp9%30%xnp100%xijk---50%xcdefg24%d19%d17%11%16%25%a18%22%dijkn
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Demographics

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

Gender

324369023165276306174644631235218027268480Male
70%xo47%46%51%48%50%50%45%32%46%57%h58%47%42%b28%59%xbc48%b

1349610422270271310211135248839625272188521Female
30%53%p54%49%52%50%50%55%68%f54%43%42%53%58%a72%xac41%52%ap

Age

51192078244979513213566578103913018 - 24
11%13%10%17%n18%k9%13%13%18%22%xd32%xd29%9%18%xa11%8%13%adk

10219401082811398132525323163451816523025 - 34
21%23%21%24%21%21%16%34%xj25%26%29%15%22%10%18%c36%xbc23%cj

720134973011914764620186157603411221035 - 44
15%22%18%21%22%22%24%i17%33%f21%17%29%21%14%35%xac25%c21%c

713643611978985322012411140169215045 - 54
15%15%22%xm14%14%14%16%14%10%21%11%22%15%9%16%c20%xc15%c

6110314220717941137*10758154512055 - 64
14%12%16%m9%15%13%13%11%7%3%7%2%14%g14%15%10%12%g

111472666131161164416611451506316065+
24%16%13%15%10%21%xl19%i11%8%7%5%3%19%fg35%xab6%a1%16%abfg

474445m424247xl46xi413938353746xfgh50xab43a3944afgiMean age
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Demographics

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

Social Class

1529668155571701881326273262479231191320AB
34%32%35%34%42%xk31%31%34%31%28%29%30%33%21%32%c42%xc32%c

9296501622917619012063028723710236170310C1
20%32%26%36%n22%32%l31%31%31%31%25%37%32%24%37%c37%xc31%cl

121322763198610050314273103622164150C2
27%o14%14%14%14%16%16%13%14%15%24%xd14%14%14%21%14%15%

9208487230115137835262341611751031220DE
19%22%25%m16%22%21%22%22%25%27%21%20%21%41%xab11%7%22%abm
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Demographics

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

106372456731641701913459211216539188268456Working full time (30+
44%mo23%66%xmop30%14%42%l55%xkl60%xkl2%37%h61%xcgh53%cgh72%xcefg30%h36%56%xb46%bchlmhrs a week)

ho

191253151021363161516341810722799Working part time (8-29
8%8%14%mp7%5%14%l12%l10%l4%12%h11%h16%xdh8%8%14%xa6%10%ahlhrs a week)

2630265321621181621321710563288Not working but seeking
11%m19%xmn7%m2%15%xij11%7%6%1%5%h14%xgh15%xdgh8%h8%h11%a7%9%hmwork or temporarily

unemployed/sick

192424123691916391723199651580Not working/Not seeking
8%15%xmn6%6%16%xijk6%6%5%2%8%h11%h11%h8%h7%13%xa3%8%ahwork-EXCLUDING RETIRED/

STUDENT

333810114942735411464311-410194195Retired
14%n23%np3%51%xnop43%xijk18%11%13%91%xcdef36%xcdef1%*-3%d19%20%20%cdefi

gjnp

261914813102718--14854293968Student
11%xmn12%mn4%4%6%7%9%6%--1%2%4%gh41%xdefgh6%8%7%efgh

13-1-3425*234239514Refused
5%xmno-*-2%3%1%2%*2%2%2%1%2%2%1%1%
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Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base
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Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

174257922459241268188936518350--456456Working full time (30+
37%46%41%49%44%44%43%49%45%37%46%41%47%--100%xbc46%bchrs a week)

6922148145358411128375-99-99Working part time (8-29
13%10%11%11%10%10%9%11%6%12%7%14%10%-100%xac-10%achrs a week)

28232292040632524946788--88Not working but seeking
5%9%16%xm7%15%xk7%10%6%9%5%8%22%9%20%xab--9%abwork or temporarily

unemployed/sick

278163094344362131714780--80Not working/Not seeking
3%8%9%7%7%8%7%9%8%13%d15%xd5%6%19%xab--8%abwork-EXCLUDING RETIRED/

STUDENT

12180357117143143531961178195--195Retired
26%19%18%16%13%26%xl23%i14%6%9%5%3%24%fgh45%xab--20%abfghi

562445112330384192022368--68Student
11%7%2%10%n8%4%5%10%j19%xd20%xd18%xd12%3%16%xab--7%abdn

213664310514-*8---14Refused
4%1%3%1%3%k1%2%1%5%df4%d-2%1%---1%ac
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Working status

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

---22267305569974727231117111112222Owned outright (without
---100%xnop31%xij20%18%22%60%xcdef39%xcdef18%d11%d5%13%d21%23%22%denopmortgage)

g

--374-32581271589307612310134193181374Owned with a mortgage
--100%xmop-15%38%l41%l49%xl6%25%h51%xcgh59%xcdgh44%cgh26%h37%38%37%ghlmoor loan

p

-162--722740223322252333269963162Rented from the council
-100%xmnp--33%xijk18%i13%i7%20%e18%17%11%14%20%19%a13%16%imnp

180---372366551412133079328694180Rented from someone
74%xmno---17%16%21%17%9%10%9%14%34%xefgh24%fgh17%20%18%fghmnelse

o

16---5-651224347916Rent free
7%xmno---2%-2%1%1%2%1%2%1%3%1%2%2%n

46---71216127767316242246Refused
19%xmno---3%8%5%4%4%6%d4%3%1%13%xdefh5%5%5%dmno
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Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base
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Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

1520349932613817251451421971401567222Owned outright (without
32%22%25%20%19%25%28%xi13%20%g5%13%9%26%fg32%xab15%15%22%afgimortgage)

1235370189501972441305324182847453245374Owned with a mortgage
27%38%36%42%37%36%40%34%26%33%38%41%38%17%53%xc54%xc37%cor loan

91493057188178844232021121121237162Rented from the council
20%16%15%13%14%15%13%22%xj21%24%d18%11%15%26%xab13%8%16%a

91662892261038199423277118751491180Rented from someone
20%18%15%20%19%19%13%26%xj20%24%25%d37%16%17%14%20%18%jelse

-16675579-31-1273616Rent free
-2%3%2%4%k1%1%2%-3%1%-2%2%3%1%2%

*45111492234122107*252321046Refused
1%5%6%3%7%4%6%3%13%xd10%xd6%2%3%5%a2%2%5%a
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Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

15511228419716110323724714510711115716365396352747White
64%69%76%p88%xnop73%68%76%77%91%xcdef89%xcdef74%c75%c71%c50%76%73%75%cp

352041142327283267121832354863110Asian or Asian British
14%m12%11%6%11%18%xij9%10%4%6%8%9%14%gh27%xdefg9%13%11%hm

h

3623325261430276320202521524496Black or Black British
15%xmn14%m9%m2%12%9%10%8%4%3%13%gh10%gh11%gh16%gh10%9%10%ghm

828243761*463681220Mixed
3%1%2%1%2%2%2%2%**3%3%1%5%2%2%2%

5343425411254311415Other ethnic group
2%2%1%1%2%1%2%1%1%1%1%3%2%2%2%1%2%

11111*11**-111224Chinese
*1%**1%*****-*1%1%***

3*31212311132-448Refused
1%*1%1%1%1%1%1%*1%1%1%1%-1%1%1%
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* small base
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Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

4168914032591429475273----74731575350747White
91%xo74%73%72%67%79%l77%i71%----100%xfgh73%75%77%75%fgh

1107196016486149--110--52851110Asian or Asian British
2%11%10%13%12%9%10%13%--100%xdgh--12%8%11%11%dgh

192164918495542-96---45123696Black or Black British
2%10%8%11%14%9%9%11%-100%xdfh---10%12%8%10%df

-1999471010---20-93820Mixed
-2%4%2%3%1%2%3%---100%-2%3%2%2%d

*1566286915----71715Other ethnic group
1%2%3%1%2%1%1%2%81%xdfg----2%1%1%2%d

*3-2*2224----1-24Chinese
1%*-*****19%xdfg----*-**

17323371-----3128Refused
2%1%2%*2%1%1%*-----1%1%1%1%d
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Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

10498241177145821862081309510013610456329292621British
43%61%p65%p80%xnop66%55%60%65%81%xcdef79%xcdef66%cd64%cd45%43%63%61%62%cdp

41113715121543341258145685945104Other white background
17%xmno7%10%7%5%10%14%l11%l8%4%5%7%24%xcefgh6%11%9%10%fgl

181247812102027791411153450Indian
7%mo1%6%o3%4%8%3%6%1%6%h4%4%6%h9%h3%7%b5%ho

1613122131015642137109222244Caribbean
7%m8%m3%1%6%i7%i5%2%3%2%8%xegh3%4%7%4%5%4%im

16818294131612891410251843African
7%m5%m5%m1%4%3%4%5%1%1%5%h4%h6%gh8%gh5%4%4%hm

869387661-43810151127Pakistani
3%4%3%1%4%5%2%2%1%-2%2%4%g8%xegh3%2%3%

7423247431144471017Another Asian
3%n2%1%1%1%2%2%1%2%*1%2%2%3%1%2%2%background

6164346415253-61017Irish
3%1%1%2%1%3%2%1%1%5%xc2%2%1%-1%2%2%

19615443---251010717Bangladeshi
*6%xmnp2%*2%3%1%1%---1%2%7%xefgh2%1%2%

33213-241--5*2549Another black
1%2%*1%2%-1%1%1%--2%*2%1%1%1%background

4-322133--1422178Another mixed
2%-1%1%1%*1%1%--1%2%1%1%*1%1%background

3-1-1-21--1*-2314White and black
1%-*-*-1%*--1%*-2%1%**Caribbean

112-112-1-1-12234White and black African
*1%1%-1%*1%-*-1%-*1%*1%*
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Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

243162374222220150310320160120150210230130*5214801001Weighted Base

-12*-2-2-*121-213White and Asian
-1%**-1%-1%-**1%*-***

145867510113341283181533Refused
6%n3%2%3%3%3%3%3%2%2%2%6%3%3%4%3%3%

Page 119

Greater London Authority Telephone Poll
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Ethnicity II

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base
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Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

3557212026975358416206----62127164281621British
77%61%62%59%56%66%l68%xi53%----83%xfgh63%65%62%62%fghi

499154813584658----104341058104Other white background
10%11%8%11%10%11%8%15%xj----14%xfgh8%11%13%c10%fgh

-4813228243614--50--1323550Indian
-5%7%5%6%4%6%4%--45%xdgh--3%2%8%bc5%d

14211178192321-44---2331644Caribbean
2%4%6%4%6%4%4%5%-46%xdfh---5%3%4%4%df

-413269242419-43---1871643African
-4%2%6%n7%4%4%5%-45%xdfh---4%7%4%4%d

-273161161116--27--174527Pakistani
-3%2%3%1%3%2%4%j--24%xdgh--4%a4%a1%3%d

116-1125134--17--101617Another Asian
2%2%-3%n2%1%2%1%--15%xdgh--2%1%1%2%dbackground

11447211116----176-1017Irish
2%2%2%2%2%2%2%1%----2%1%-2%2%

-1621143215--17--121417Bangladeshi
-2%1%2%3%k1%*4%xj--15%xdgh--3%1%1%2%dj

-926-672-9---3139Another black
-1%1%1%-1%1%*-9%xdf---1%1%1%1%dbackground

-8441444---8-4*48Another mixed
-1%2%1%1%1%1%1%---41%-1%*1%1%dbackground

-4211132---4-1114White and black
-*1%*1%***---21%-*1%**Caribbean

-3131113---4-2114White and black African
-*1%1%1%**1%---21%-*1%**
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Ethnicity II

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

-321-122---3-2-23White and Asian
-*1%*-***---17%-*-**

32911117161815191--51521333Refused
7%3%6%2%5%3%3%4%100%xdfg1%--1%4%2%3%3%d

Page 121

Greater London Authority Telephone Poll
CATI Fieldwork Dates: 27th - 31st November 2009

2 Dec 2009
Ethnicity II

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c - x/d/e/f/g/h - x/i/j - x/k/l - x/m/n - x/o/p
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

269124325283217120256408175141175207221825474541001Unweighted Base

243162374222220150310320160120150210230130*5214801001Weighted Base

55946656332664131023Barking & Dagenham
2%3%2%2%3%4%2%2%2%3%1%3%3%3%2%2%2%

6716158916128481337261844Barnet
2%4%4%7%p4%6%5%4%5%d4%5%d6%d1%6%5%4%4%

1214138512683685-171330Bexley
1%1%4%p6%xp3%3%4%2%5%c2%4%4%2%-3%3%3%p

1641069410157561046132437Brent
7%mn3%3%3%4%3%3%5%4%4%4%5%2%5%2%5%4%

9-201255161441171162192241Bromley
4%o-5%o5%o2%3%5%4%3%9%xcdh5%5%3%1%4%5%4%o

10125110211565218772128Camden
4%m7%xmn1%1%4%j1%*5%j4%e4%e1%*3%e5%e1%4%b3%j

6622119-191866612106182846Croydon
3%4%6%5%4%k-6%k6%k4%5%4%6%4%5%3%6%5%k

103181110613135291295281442Ealing
4%2%5%5%4%4%4%4%3%2%6%6%4%4%5%3%4%

461612138810711596-231538Enfield
2%4%4%5%p6%5%2%3%5%c9%xcd3%4%3%-4%3%4%

597945615554943131730Greenwich
2%5%2%4%2%3%2%5%3%4%3%4%2%3%3%4%3%

6712210487413659151328Hackney
3%5%m3%1%5%2%2%2%3%1%2%3%2%7%xg3%3%3%

64853-11921577119423Hammersmith & Fulham
2%3%2%2%1%-4%3%1%1%3%3%3%1%4%a1%2%

101145531392546112121830Haringey
4%1%4%2%2%2%4%3%1%4%3%3%5%h1%2%4%3%
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Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p
* small base
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Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

243162374222220150310320160120150210230130*5214801001Weighted Base

52101281057458624121729Harrow
2%1%3%5%4%6%ij2%2%3%4%d5%d3%1%3%2%4%3%

4614761177444875102231Havering
2%4%4%3%3%7%xij2%2%3%3%2%4%3%4%2%4%b3%

821311469158327410231134Hillingdon
3%1%4%5%2%4%3%5%5%3%1%3%2%8%df4%2%3%

877812487833835151530Hounslow
3%4%2%4%5%3%3%2%5%3%2%4%1%4%3%3%3%

8124244106324411-121325Islington
3%7%xmn1%1%2%3%3%2%2%2%3%2%5%c-2%3%3%

9-85-311824-313-14822Kensington & Chelsea
4%o-2%2%-2%4%l3%l1%3%f-1%6%xcefh-3%2%2%l

8-6842888234-4111021Kingston-Upon-Thames
3%-2%3%o2%1%3%2%5%xd2%d2%2%-3%d2%2%2%d

1461169611117358123162137Lambeth
6%4%3%3%4%4%4%3%4%3%3%4%5%2%3%4%4%

6101466512124168142221335Lewisham
2%6%4%3%3%3%4%4%2%1%4%4%6%g1%4%3%4%

251095212733258417926Merton
1%3%3%4%p2%2%4%2%2%3%2%2%3%3%3%2%3%

149741410554234129201434Newham
6%mn5%2%2%6%ij7%ij2%1%2%1%2%2%5%7%4%3%3%

7316710510883673892433Redbridge
3%2%4%3%4%4%3%2%5%d2%4%3%1%6%d2%5%b3%

331078287513754141124Richmond Upon Thames
1%2%3%3%3%2%2%2%3%*2%3%2%3%3%2%2%
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Absolutes/col percents

TenureSocial ClassAgeGender
Own with

CouncilmortOwn out-
Otherrent-gagerightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

243162374222220150310320160120150210230130*5214801001Weighted Base

1091413710151536154211334Southwark
4%m5%m4%m1%1%5%3%5%1%4%h2%3%7%xh3%4%3%3%m

211666210763446-151025Sutton
1%1%4%p3%3%1%3%2%4%3%3%2%3%-3%2%3%

118528487-64410220727Tower Hamlets
5%mn5%mn1%1%3%3%3%2%-5%h3%h2%4%h2%4%a2%3%h

1079459898*10363141630Waltham Forest
4%4%2%2%2%6%2%3%5%g*6%xeg1%3%2%3%3%3%

8517782917627866221436Wandsworth
3%3%4%3%3%2%3%5%4%2%5%4%3%5%4%3%4%

1111033-1210345-76101525Westminster
4%1%3%1%2%-4%k3%2%3%e4%e-3%e4%e2%3%3%e
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Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

439342134411425486343674482111337103981374491001Unweighted Base

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

22041241523--7-*161011123Barking & Dagenham
4%2%2%3%3%3%4%i--7%xdf-2%2%2%1%2%2%i

240111731844-2371302161644Barnet
5%4%6%4%2%3%7%xi-13%xdg3%6%4%4%5%6%4%4%i

12951731830-11--281351230Bexley
3%3%2%4%2%3%5%i-4%f1%--4%3%5%3%3%i

23532261837-17121151941137Brent
4%4%2%5%5%3%6%xi-7%8%d11%xd3%2%4%4%2%4%i

*3951952441-*-1-391352241Bromley
1%4%3%4%4%4%7%xi-2%-1%-5%g3%5%5%4%i

424417514-28126-19154928Camden
8%3%2%4%4%3%-7%xj6%2%5%-3%3%4%2%3%j

-46131342446-*741331562546Croydon
-5%7%m3%3%4%7%xi-2%8%3%7%4%3%6%6%5%i

13872342242-*67-281722242Ealing
2%4%3%5%3%4%7%xi-2%6%6%-4%4%2%5%4%i

137131352038-121-341841638Enfield
2%4%7%m3%3%4%6%xi-5%3%1%-4%4%4%3%4%i

42571361630-1231241421530Greenwich
9%xo3%4%3%4%3%5%i-3%2%3%5%3%3%2%3%3%i

-27216311-28*45-19192728Hackney
-3%1%4%2%2%-7%xj1%4%5%-3%4%a2%2%3%j

121312318-23*3-119731323Hammersmith & Fulham
2%2%2%3%2%3%-6%xj2%3%-3%2%2%3%3%2%j
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Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

327810417-302421221041430Haringey
6%3%4%2%3%3%-8%xj11%xdf4%1%5%3%2%4%3%3%j

-2851522129--43*221171229Harrow
-3%3%3%2%4%5%i--4%3%2%3%2%7%xac3%3%i

12971741931--22*281311731Havering
2%3%3%4%3%4%5%i--2%2%1%4%3%1%4%3%i

-32101421634---4*301821234Hillingdon
-3%5%3%1%3%6%i---3%2%4%4%2%3%3%i

-3031411730-12512118-1130Hounslow
-3%1%3%*3%5%i-3%2%5%4%3%4%b-2%3%i

*253979-25133-18911525Islington
1%3%2%2%5%k2%-7%xj6%3%2%-2%2%1%3%3%j

22085212-22*21117541322Kensington & Chelsea
4%2%4%m1%1%2%-6%xj2%2%1%6%2%1%4%c3%2%j

-2157-1621---2-19121821Kingston-Upon-Thames
-2%3%2%-3%3%i---2%-3%3%1%2%2%i

-3711121215-371522281541737Lambeth
-4%6%3%9%xk3%-10%xj4%5%2%9%4%3%4%4%4%j

133413521-351411281151835Lewisham
2%4%2%3%4%4%-9%xj4%4%1%7%4%3%5%4%4%j

12441451426--12-231221226Merton
3%3%2%3%4%3%4%i--1%1%-3%3%2%3%3%i

231715317-341517-111741334Newham
5%3%4%3%2%3%-9%xj7%d5%d15%xdg-1%4%4%3%3%dj

32971452133-*571191441533Redbridge
6%3%4%3%4%4%5%i-2%6%6%5%3%3%4%3%3%i
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Absolutes/col percents

Attitude toView of Mayor
Recycling (Q4)Economy (Q2)(Q1)London LocationEthnicityWorking Status

Dis-
Unimpor-Impor-Pessim-Optim-satisSatisOuterInnerChinese/Not

tanttantisticistic-fied-fiedLondonLondonotherBlackAsianMixedWhiteworkingPTFTTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

45*93219345213554761638519*96*110*20**747432994561001Weighted Base

42031311524-*-1-231021224Richmond Upon Thames
9%xo2%1%3%1%3%4%i-1%-1%-3%2%2%3%2%i

332519418-341812221231834Southwark
6%3%3%4%3%3%-9%xj3%8%xdf1%10%3%3%3%4%3%j

*2511541125--21*211121125Sutton
1%3%1%3%n3%2%4%i--2%1%1%3%3%2%2%3%i

125710315-27114-211131327Tower Hamlets
2%3%4%2%2%3%-7%xj3%1%4%-3%3%3%3%3%j

-298681630--32321211830Waltham Forest
-3%4%m1%6%3%5%i--3%2%13%3%5%a1%2%3%i

1357171018-36114130912536Wandsworth
3%4%4%4%7%3%-9%xj3%1%3%3%4%2%2%6%c4%j

519416319-251132181111325Westminster
11%xo2%2%3%2%3%-7%xj5%1%3%8%2%2%1%3%3%j
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