
Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

23354222106781911211176616317196647410111764268248517NET: Satisfied
54%54%49%50%48%51%55%53%44%53%54%60%xe53%49%48%51%49%52%52%52%

6364326163829252134332316171329155459113Very satisfied     (+2)
15%qr6%9%12%10%10%13%11%14%11%10%14%e14%e11%6%13%e12%10%12%11%e

170471808062153929245128138744857888849214190404Fairly satisfied   (+1)
39%48%39%38%38%41%41%42%k30%41%43%k46%40%38%42%38%38%41%40%40%k

89201115138884346347271282637505229121102223Neither/ nor        (0)
21%21%24%24%24%24%20%21%22%23%22%18%22%25%24%23%22%23%21%22%

49116129164630232040391711212432165666122Fairly dissatisfied (-1)
11%11%13%14%10%12%13%11%13%13%12%11%9%14%11%14%12%11%14%12%

467431524332323212727131315281910504898Very dissatisfied  (-2)
11%7%9%7%15%p9%10%10%14%9%8%8%11%10%13%8%7%10%10%10%

95181054440795246406866302535525226106114220NET: Dissatisfied
22%18%23%21%25%21%23%21%27%22%21%19%21%24%25%22%20%20%24%22%

1571812516611107125547911251641Don't know
4%7%4%6%3%4%3%5%7%j2%4%3%4%2%3%4%8%f5%3%4%

0.370.370.270.370.190.330.350.350.190.340.360.49e0.370.280.170.340.370.340.310.33Mean

1.201.041.131.111.231.111.181.161.281.131.111.131.191.151.161.141.121.131.171.15Standard Deviation
0.060.090.050.080.110.060.070.080.120.070.050.090.110.090.080.080.110.050.060.04Standard Error
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Table 1

Q1. Are you satisfied or dissatisfied with the way Boris Johnson is doing his job as Mayor of London? Would you say ...?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

-517326191739489410517NET: Satisfied
-100%xi53%50%45%40%44%45%55%cd52%di

-1136647197193113Very satisfied     (+2)
-22%xi11%12%7%9%6%7%13%11%i

-404260144630428316404Fairly satisfied   (+1)
-78%xi42%37%37%31%38%38%42%d40%i

--13389322237165223Neither/ nor        (0)
--22%23%23%23%21%33%22%22%hi

122-695321620282122Fairly dissatisfied (-1)
56%xh-11%14%13%16%18%a8%11%12%h

98-63353171336098Very dissatisfied  (-2)
44%xh-10%9%19%a17%xa12%14%8%10%h

220-13288532334142220NET: Dissatisfied
100%xh-21%23%31%34%xa30%a22%19%22%h

--2516*36-3041Don't know
--4%4%1%3%5%-4%4%hi

-1.441.22xi0.330.310.02-0.020.080.160.42cde0.33diMean

0.500.411.151.151.291.261.161.151.111.15Standard Deviation
0.030.020.050.060.200.120.110.210.040.04Standard Error
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CATI Fieldwork Dates: 10th - 15th February 2012

21 Feb 2012

Table 2

Q1. Are you satisfied or dissatisfied with the way Boris Johnson is doing his job as Mayor of London? Would you say ...?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

139372227852174866760129146524879839447198204402Improved transport
32%37%49%xrs37%32%47%op39%30%40%42%l46%l32%40%52%xcde40%41%36%38%43%40%lssystem/ more investment

ghin the transport system

1053214063371185143389898233036647352145133278Cheaper transport costs
24%32%31%30%23%32%m23%20%25%32%l31%l14%25%h24%h30%h32%h40%xfgh28%28%28%hl

106161043633965964316270473144404719105122228Stricter laws/ Lower
24%17%23%17%20%26%p27%p29%j21%20%22%30%ce25%29%ce19%20%14%20%25%23%crime rate/ more police

on the streets

5114611920562729212850262024272295574128Improvements in roads/
12%14%13%9%12%15%12%13%14%9%16%j16%c17%c16%c13%9%7%10%15%b13%better road

infrastructure/ reduce
congestion

4113493625261728133332121716341795847105Better/ more affordable
10%13%11%17%xmn15%mn7%7%13%9%11%10%8%14%11%16%xcdh7%7%11%10%10%housing

45113820273313281731188815232416534295More jobs/ better job
10%12%8%10%17%xmn9%6%13%i12%i10%6%5%7%10%11%10%12%h10%9%9%iprospects

35942121033321619282412241516137474087Cleaner streets/
8%9%9%6%6%9%15%xnop7%13%9%7%8%20%xcdef10%8%6%5%9%8%9%environment

h

182321291416121182297133192272653Improved parking/ lower
4%2%7%r6%6%4%7%5%k1%6%k7%k6%e6%e9%ce1%8%ce1%5%5%5%ekparking charges

17627144219107142044521134321851Improvements to the
4%6%6%6%3%6%4%4%5%4%6%2%4%3%10%xfh6%3%6%4%5%education system

196261812145169151162810197252550Economy/ lower cost of
4%6%6%8%mn8%m4%2%7%i6%5%3%4%2%5%5%8%g5%5%5%5%living

2042161518596151552714117301646Offer more activities
5%4%5%3%9%xmp5%2%4%4%5%5%3%2%5%7%5%5%6%3%5%for young people

197156101510127219578795221941Improved safety/
4%7%3%3%6%4%5%5%j5%j1%6%j3%6%5%4%4%4%4%4%4%jsecurity/ have more

CCTV
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Table 3

Q2. Which TWO or THREE things do you think would most improve London as a place to live and work? What else?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

10324113177449213591012-182038More cycle lanes/ more
2%3%5%5%2%4%3%2%3%3%7%xjl2%4%c6%c5%c5%c-4%4%4%areas for bicycles

15218879101151194641371221335Improved/ better
3%2%4%4%5%2%5%5%3%3%3%3%5%3%6%c3%1%4%3%4%healthcare

1381151376911012543381026733More jobs/ better
3%8%xqs3%3%8%xmnp2%3%4%1%3%4%3%3%2%1%3%8%xef5%a1%3%opportunities for

youngsters

14111628106975827325101626Immigration/ illegal
3%1%2%3%1%2%4%3%6%xi2%2%5%d2%5%d1%1%4%2%3%3%immigrants

105122113971910736641131326Less pollution/
2%5%3%1%*4%4%p3%*3%3%4%2%4%3%2%1%3%3%3%improved environment

10-112757646557432-91221Improvement to be made
2%-2%1%4%1%3%3%3%2%2%3%6%xcde2%1%1%-2%3%2%with the congestion

charge

10283673545643145251520Reduction in the amount
2%2%2%2%4%2%1%2%3%2%2%3%3%1%2%2%2%1%3%b2%of council tax paid

5463445327521326210616Better community
1%4%qs1%1%3%1%2%1%1%2%2%1%1%2%1%3%1%2%1%2%spirit/better

integration of
communities

41114110*2176-343619716Lower taxation
1%1%2%2%*3%m*1%1%2%2%-2%3%h1%3%h*2%2%2%

5472752545321535-10616Fairer/ better pay in
1%4%2%1%4%1%1%2%3%1%1%1%1%3%1%2%-2%1%2%the workplace/ increase

minimum wage

933452344346*-3338615Better/ improved
2%3%q1%2%3%n1%2%2%3%1%1%4%f*-1%1%2%2%1%1%benefits system

10-5361462436332--10515Reduction in the
2%-1%2%4%n*2%n3%1%1%1%4%d3%d2%d1%--2%1%1%population/its over

crowded

626324551522212718614Abolish/ scrap the
1%2%1%1%1%1%2%2%1%2%1%1%1%1%1%3%1%2%1%1%congestion charge
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Table 3

Q2. Which TWO or THREE things do you think would most improve London as a place to live and work? What else?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

62512731372-252315813Better regeneration of
1%2%1%*1%2%1%*2%2%1%-1%3%h1%1%1%1%2%1%the area

53341344-543123318513Better decisions to be
1%3%q1%2%1%1%2%2%-2%1%2%1%2%1%1%1%2%1%1%made by MPs/ councils/

government/ mayor

4161344--48-226217512Improved/ affordable
1%1%1%*2%1%2%--1%2%l-2%1%3%1%1%1%1%1%leisure facilities

22741412315-313316511Better development of
1%2%2%2%1%1%1%1%2%*2%-2%1%1%1%1%1%1%1%parks and open spaces

812223342413323--5511Better care of the
2%1%*1%1%1%2%2%1%1%*2%3%d1%1%--1%1%1%elderly/ improved

circumstances for
pensioners

2262-631-1812-43-8310Deal with the gang
*2%s1%1%-2%1%*-*3%xj1%1%-2%1%-1%1%1%culture

5*5224212351*433-5510Less cuts in public
1%*1%1%1%1%1%1%1%1%1%1%*2%1%1%-1%1%1%sector/ improve local

services

1262-421125-2-25-268Protection of green
*2%1%1%-1%1%**1%1%-1%-1%2%-*1%1%areas/ greenbelt land

4141132--262123--448Better/cheaper river
1%1%1%*1%1%1%--1%2%1%1%1%1%--1%1%1%transport facilities

1-72-42--35--*43-358Improved help/ funding
*-1%1%-1%1%--1%1%--*2%1%-1%1%1%for businesses

2241-421-151-132-527Better equality/ reduce
*2%1%*-1%1%*-*2%1%-1%1%1%-1%*1%the social divide

5112-323-3112112-617Better facilities/
1%1%*1%-1%1%1%-1%*1%1%1%*1%-1%*1%access for disabled

people

313**613-221-122-7-7More/ better provision
1%1%1%**1%*1%-1%1%1%-1%1%1%-1%a-1%for the homeless
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Table 3

Q2. Which TWO or THREE things do you think would most improve London as a place to live and work? What else?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

2-55-2--151-1-132617Improved re-cycling
*-1%2%m-1%--1%1%*-1%-*1%1%1%*1%facilities

1-51131114111-221337Improved rubbish
*-1%1%1%1%***1%*1%1%-1%1%*1%1%1%collection

1*51-41--*51--22*156Better weather
**1%*-1%*--*2%*--1%1%**1%1%

3-1--41*2-21*-21-225Bankers should be paid
1%-*--1%**1%-1%**-1%1%-*1%*less/ lower their

bonuses

1222--21-12-11111314Better provision for
*2%s*1%--1%*-*1%-1%***1%1%**bad weather such as

snow/heavy rain

1122-11-121---22-314Affordable childcare
*1%1%1%-**-1%1%*---1%1%-1%**

1*2-1112*-11-*2--224Make changes to the
***-1%*1%1%*-*1%-*1%--***congestion charge zone

2*2-211--222*11--213Provide more local
***-1%**--1%1%1%**1%--***shopping facilities

2-1-121---311-2--123Better coordination
1%-*-1%**---1%1%*-1%--***between the utility

companies to avoid
disruption to the roads

*-3--21-1-2--1-11123Reduce petrol prices
*-1%--1%*-1%-*--1%-*1%***

2*----21--22*----212Reduce noise pollution
**----1%*--*1%*----***

11--11-11-*-----2112Reduce university fees
*1%--1%*-*1%-*-----2%x***

--21-1----2----2--22We need another airport
--**-*----1%----1%--**in London/ in Thames

Estuary
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Table 3

Q2. Which TWO or THREE things do you think would most improve London as a place to live and work? What else?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

111*1*11-**1-**1-112Cheaper energy prices/
*1%*****1%-***-***-***reduce the cost of gas/

electric/ water

74166223206047352248493317173430248272154Other
17%16%14%11%12%16%21%xop16%14%16%15%21%f14%11%16%13%18%16%15%15%

9*5415371524-1-4611315None/ nothing/ no
2%*1%2%1%1%1%3%i1%2%1%2%e-1%-2%5%xeg2%1%1%improvement needed

34522179201713142314157913155352964Don't know
8%5%5%8%6%5%8%6%9%8%4%9%6%6%6%7%4%7%6%6%
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Table 3

Q2. Which TWO or THREE things do you think would most improve London as a place to live and work? What else?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base
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Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

79224229173428466314402Improved transport
36%43%37%45%g27%30%42%29%42%d40%dsystem/ more investment

in the transport system

8512218097233379194278Cheaper transport costs
39%xh24%29%25%15%34%e34%e44%26%28%

5312115770225283168228Stricter laws/ Lower
24%23%26%f18%12%26%25%17%22%23%crime rate/ more police

on the streets

287578503791105128Improvements in roads/
13%14%13%13%21%cd7%9%7%14%13%better road

infrastructure/ reduce
congestion

373656491178177105Better/ more affordable
17%xh7%9%13%8%17%xac7%5%10%10%hhousing

174162324301654095More jobs/ better job
8%8%10%8%23%xa31%xac14%a24%5%9%aprospects

1944612728616987Cleaner streets/
8%8%10%7%13%9%5%6%9%9%environment

1124282414913753Improved parking/ lower
5%5%5%6%4%4%9%7%5%5%parking charges

925262516423751Improvements to the
4%5%4%7%6%6%3%8%5%5%education system

1418321826513750Economy/ lower cost of
6%4%5%5%12%6%5%4%5%5%living

1125212517632846Offer more activities
5%5%3%6%g4%8%5%15%4%5%for young people

10212813*96-2641Improved safety/
5%4%5%3%2%9%xa6%-3%4%security/ have more

CCTV
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Table 4

Q2. Which TWO or THREE things do you think would most improve London as a place to live and work? What else?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22051761538515*96110*20**7471000Weighted Base

11202019*-2-3638More cycle lanes/ more
5%4%3%5%2%-1%-5%d4%dareas for bicycles

6162015*4322535Improved/ better
3%3%3%4%2%5%2%10%3%4%healthcare

8151815*7412033More jobs/ better
3%3%3%4%2%7%xa4%6%3%3%opportunities for

youngsters

21121511112326Immigration/ illegal
1%2%3%1%4%1%1%3%3%3%immigrants

613189-2112326Less pollution/
3%3%3%2%-2%*3%3%3%improved environment

413156-31-1721Improvement to be made
2%3%2%2%-3%1%-2%2%with the congestion

charge

59146*-4-1520Reduction in the amount
2%2%2%2%2%d-4%-2%2%of council tax paid

510891321816Better community
2%2%1%2%7%xa4%a2%6%1%2%spirit/better

integration of
communities

78106*531716Lower taxation
3%2%2%2%2%6%xa3%3%1%2%

63124-21-1216Fairer/ better pay in
3%h1%2%1%-2%1%-2%2%the workplace/ increase

minimum wage

-7105*2111015Better/ improved
-1%2%1%3%2%1%3%1%1%benefits system

111105----1415Reduction in the
1%2%2%1%----2%1%population/its over

crowded

6495*221814Abolish/ scrap the
3%1%2%1%1%2%2%5%1%1%congestion charge

Page 9

Greater London Authority Telephone Poll
CATI Fieldwork Dates: 10th - 15th February 2012

21 Feb 2012

Table 4

Q2. Which TWO or THREE things do you think would most improve London as a place to live and work? What else?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22051761538515*96110*20**7471000Weighted Base

7667-1-11113Better regeneration of
3%1%1%2%-1%-3%1%1%the area

66102*31-913Better decisions to be
3%1%2%1%2%3%1%-1%1%made by MPs/ councils/

government/ mayor

6456-*21812Improved/ affordable
3%1%1%2%-*1%6%1%1%leisure facilities

5637--2-911Better development of
2%1%1%2%--2%-1%1%parks and open spaces

-838-22-711Better care of the
-2%1%2%-2%2%-1%1%elderly/ improved

circumstances for
pensioners

*664--2-810Deal with the gang
*1%1%1%--2%-1%1%culture

5355*11-810Less cuts in public
2%1%1%1%1%1%1%-1%1%sector/ improve local

services

2672----88Protection of green
1%1%1%*----1%1%areas/ greenbelt land

1662----88Better/cheaper river
*1%1%*----1%1%transport facilities

2452-14-28Improved help/ funding
1%1%1%1%-1%4%xa-*1%for businesses

3426----77Better equality/ reduce
1%1%*2%g----1%1%the social divide

3461--1-67Better facilities/
2%1%1%*--1%-1%1%access for disabled

people

2343**--67More/ better provision
1%1%1%1%2%c*--1%1%for the homeless
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Table 4

Q2. Which TWO or THREE things do you think would most improve London as a place to live and work? What else?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22051761538515*96110*20**7471000Weighted Base

2343--1-67Improved re-cycling
1%1%1%1%--1%-1%1%facilities

1434-11-47Improved rubbish
*1%*1%-1%1%-1%1%collection

2133*---56Better weather
1%**1%2%cd---1%1%

235-*---45Bankers should be paid
1%1%1%-3%xcd---1%*less/ lower their

bonuses

121311*-34Better provision for
***1%4%xac1%*-**bad weather such as

snow/heavy rain

-322*31--4Affordable childcare
-1%*1%3%xa3%xa1%--*

*231-1--24Make changes to the
****-1%--**congestion charge zone

13*3*---33Provide more local
*1%*1%g2%---**shopping facilities

-121----33Better coordination
-***----**between the utility

companies to avoid
disruption to the roads

123--11-13Reduce petrol prices
***--1%1%-**

-*21--1-22Reduce noise pollution
-***--*-**

1-11-2---2Reduce university fees
1%-**-2%xa---*

-111--1-12We need another airport
-***--1%-**in London/ in Thames

Estuary
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Table 4

Q2. Which TWO or THREE things do you think would most improve London as a place to live and work? What else?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22051761538515*96110*20**7471000Weighted Base

*111-11*-2Cheaper energy prices/
****-1%a1%a1%-*reduce the cost of gas/

electric/ water

4768936139242113154Other
21%h13%15%16%22%d9%22%d12%15%15%

-11113*-2-1215None/ nothing/ no
-2%i2%1%2%-2%-2%1%improvement needed

539402313415364Don't know
2%8%i7%6%8%3%4%7%7%6%i
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Table 4

Q2. Which TWO or THREE things do you think would most improve London as a place to live and work? What else?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

128381516354127716442102114522952539045141180321NET: Improve
30%38%33%29%34%34%32%29%28%33%36%33%24%35%25%39%eg34%27%38%b32%

17316128891187127377104231538Significantly      (+2)
4%3%4%5%5%2%4%5%5%2%4%4%2%4%3%5%3%4%3%4%improve

11135135514711862533495102462645468041119165284Improve a little   (+1)
26%36%s30%24%29%32%28%24%22%30%32%28%22%30%22%35%eg31%23%34%xb28%bbit

128241827943141716163103113505444827734189151340Stay the same       (0)
30%24%40%xrs37%27%38%o32%28%42%l33%35%31%45%xcdf29%39%c33%26%36%31%34%r

h

972273432869485024645631222844373111183194Worsen a little    (-1)
23%q22%16%20%17%19%22%23%16%21%17%20%18%19%21%16%24%21%17%19%

5711391929312441112928219242516146149110Significantly      (-2)
13%q11%9%9%18%xnp8%11%19%xijk7%10%9%13%8%16%d12%7%11%12%10%11%worsen

1543311262571007292369383523252695346172132304NET: Worsen
36%q33%25%29%35%27%32%42%xijk24%30%26%33%26%35%d33%d23%35%d33%28%30%q

224101085941012106526106181735Don't know
5%q4%2%5%n5%n1%4%2%6%l4%3%4%4%1%3%4%5%4%4%4%

-0.16-0.030.04s-0.04-0.150.01-0.08-0.270.02l-0.05l0.05l-0.09-0.08-0.12-0.170.14xe-0.09-0.140.03b-0.06lMean
fh

1.101.100.981.041.190.971.061.170.981.011.011.100.921.151.031.001.081.051.041.05Standard Deviation
0.060.100.050.070.110.050.070.080.090.070.050.090.080.090.070.070.110.050.050.03Standard Error
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Table 5

Q3. Which of the following best describes how you think London's economy will fare over the next 12 months?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

49207184138535384237321NET: Improve
22%40%xi30%36%33%37%34%20%32%32%i

6262215147-2438Significantly      (+2)
3%5%4%4%9%5%6%-3%4%improve

43181161122431314213284Improve a little   (+1)
20%35%xi26%32%24%32%28%20%28%28%ibit

66187215124517306278340Stay the same       (0)
30%36%35%32%34%d17%27%29%37%d34%d

597812767221285137194Worsen a little    (-1)
27%xh15%21%17%11%22%25%23%18%19%

3927704031412573110Significantly      (-2)
18%xh5%11%10%17%14%11%25%10%11%hworsen

971051971074344010210304NET: Worsen
44%xh20%32%28%29%36%36%48%28%30%h

7191916110212235Don't know
3%4%3%4%4%10%xac2%3%3%4%

-0.380.20xi-0.100.02-0.04-0.10-0.07-0.54-0.03-0.06iMean

1.080.951.051.061.261.201.121.111.011.05Standard Deviation
0.070.040.040.060.200.120.110.210.040.03Standard Error
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Table 6

Q3. Which of the following best describes how you think London's economy will fare over the next 12 months?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

582115463279943353363104241524647830110126235NET: Confident
13%21%s34%xrs30%mo17%26%o19%16%22%20%33%xjkl15%13%16%30%fgh34%xfgh23%21%26%24%ghls

22862281336131318233711610252910474591Very Confident      (5)
5%8%14%xs13%m8%10%6%6%12%7%12%l7%5%6%12%13%g8%9%9%9%s

3613923514633022154067129153949206381144(4)
8%13%20%xs16%9%17%o13%10%10%13%21%xjkl8%7%10%19%fgh21%xfgh16%12%17%14%hs

7020105413386312832697014174150502611682198(3)
16%20%23%s19%21%23%m14%13%21%22%l22%l9%14%27%gh24%h22%h20%h22%17%20%hlm

61258030227434292558562317203736359276168(2)
14%25%xs18%14%13%20%15%13%16%19%17%15%14%13%17%16%27%xdfg18%16%17%

h

1673111165671007398509669515460536332164149313Not at all confident (1)
39%xq31%24%30%41%xn27%33%44%xij33%i31%i22%32%45%xcde40%xcde25%27%24%31%31%31%iq

h

22855191958817410712775154125747180909967256225481NET: Not Confident
53%q56%q42%44%55%47%48%58%xi50%50%i39%46%59%xdeh53%43%43%52%49%47%48%i

7635151315413111242148175736394786Don't know
18%xqr3%1%7%8%4%18%xnop14%xi7%8%6%30%xcdef14%cdef3%3%1%5%8%10%9%defn

gqr

2.112.40s2.81xrs2.65mo2.232.61mo2.322.072.47l2.43l2.82xjk2.192.012.262.73xfg2.76xfg2.53g2.452.532.49ghlMean
lhhs

1.271.281.371.441.341.321.341.331.401.301.351.381.271.281.361.401.261.331.391.36Standard Deviation
0.070.110.060.110.120.070.090.100.140.090.070.130.120.100.100.100.120.060.070.05Standard Error
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Table 7

Q4. If you were to lose your job tomorrow, or already have, how confident do you feel about being able to get another similar job quickly?
Please use a scale of 1 to 5, where 5 means you are very confident and 1 means you are not confident at all.
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

4613613699520256177235NET: Confident
21%26%22%26%31%21%22%30%24%24%

17505239211936491Very Confident      (5)
8%10%9%10%13%12%8%16%9%9%

2885846039153112144(4)
13%17%14%16%17%10%14%14%15%14%

3611411483323222147198(3)
16%22%19%22%17%24%20%10%20%20%

477710662311213129168(2)
21%15%17%16%17%12%19%14%17%17%

80139208104537397220313Not at all confident (1)
36%h27%34%f27%30%38%35%34%30%31%

1262173141667486010350481NET: Not Confident
57%xh42%51%f43%47%50%55%48%47%48%h

1250503615427386Don't know
5%10%8%9%6%5%3%12%10%c9%

2.312.63i2.412.62g2.652.422.392.582.512.49Mean

1.331.361.351.361.491.421.341.601.351.36Standard Deviation
0.090.060.060.070.240.130.130.310.060.05Standard Error
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Table 8

Q4. If you were to lose your job tomorrow, or already have, how confident do you feel about being able to get another similar job quickly?
Please use a scale of 1 to 5, where 5 means you are very confident and 1 means you are not confident at all.
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

2110863714511620183152411102647234675121Got better
5%10%s19%xrs17%mo9%14%m7%9%12%10%16%jl2%9%h7%13%h20%xfgh18%fh9%16%b12%hms

1943418698551501028567133132745354828769211206418Stayed the same
45%34%41%46%34%40%46%o39%45%43%41%47%44%36%39%38%53%xdef41%43%42%

214541837792172105111641451368056861029438259198457Got worse
49%q54%q40%36%57%xnp46%p47%p51%43%47%43%50%c47%c57%xcd49%c41%29%50%a41%46%cp

311211-3-1-1---3-4-4Don't know
1%1%*1%**-1%i-*-1%---1%-1%-*
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Table 9

Q5. How do you think your personal financial situation has fared over the past 12 months? Would you say it has ...?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

18746853-1215292121Got better
8%14%i11%14%-13%e14%e9%12%e12%e

692422451726304610320418Stayed the same
31%47%i40%45%41%31%42%52%43%d42%di

133197297159953498333457Got worse
60%xh38%48%41%59%55%45%39%45%46%h

-44--1--34Don't know
-1%1%--1%--**
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Table 10

Q5. How do you think your personal financial situation has fared over the past 12 months? Would you say it has ...?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

39994401196152326205201139291276146110135182212122485422907NET: Important
92%95%q88%92%94%n87%92%91%93%94%i86%92%92%90%86%92%94%93%a88%91%i

255572151201071741201298517115487708110412770298241538Very important     (+2)
59%q58%q47%56%66%xmn47%54%58%i56%55%48%54%58%54%50%55%54%57%a50%54%nq

144371867745151857254120122604154788552187181368Fairly important   (+1)
33%37%41%s36%28%40%o38%33%36%39%38%37%34%36%37%37%40%36%38%37%

1533610333766162623820147163754Neither important   (0)
3%3%8%s5%2%9%xmo3%3%4%5%8%l2%2%5%10%xgh6%h5%3%8%b5%hnor unimportant

10273384832771542-11819Not very important (-1)
2%2%2%2%2%2%2%4%j2%1%2%4%cd1%3%2%1%-2%2%2%

7-92265421934242*6916Not important at   (-2)
2%-2%1%1%2%2%2%1%*3%j2%3%1%2%1%*1%2%2%all

1721665149125316105784*181735NET: Not important
4%2%4%3%3%4%4%5%j3%1%5%j6%cd4%5%c4%2%*3%4%3%

1*311112--312*--1134Don't know
**1%*1%**1%--1%1%2%*--1%*1%*

1.46q1.52q1.301.45n1.57xn1.291.401.44i1.451.48i1.281.391.451.381.301.441.481.46a1.341.40inMean

0.800.640.840.760.740.840.830.850.760.660.910.870.870.840.870.740.620.770.840.81Standard Deviation
0.040.050.040.050.060.050.050.060.070.040.040.070.080.070.060.050.060.030.040.03Standard Error
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Table 11

Q6. How important do you think volunteering is in bringing communities together to improve quality of life? Would you say it is very important,
fairly important, neither important nor unimportant, not very important or not important at all?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

194483559348149410517669907NET: Important
88%93%i91%90%89%97%xae95%86%90%91%

11728932621210727410367538Very important     (+2)
53%56%53%55%62%75%xa67%xa48%49%54%

76194233135422318301368Fairly important   (+1)
35%38%38%35%27%23%28%38%40%cd37%d

1420342011314754Neither important   (0)
6%4%6%5%8%d1%3%4%6%d5%dnor unimportant

39137*-111719Not very important (-1)
1%2%2%2%3%d-1%3%2%2%

7479-2111016Not important at   (-2)
3%h1%1%2%-2%1%3%1%2%all

10142015*2212735NET: Not important
5%3%3%4%3%2%2%7%4%3%

2-22---144Don't know
1%-*1%---4%**

1.351.461.401.401.491.68xa1.59xa1.291.341.40Mean

0.920.730.780.850.780.690.710.970.810.81Standard Deviation
0.060.030.030.040.120.060.070.180.030.03Standard Error

Page 20

Greater London Authority Telephone Poll
CATI Fieldwork Dates: 10th - 15th February 2012

21 Feb 2012

Table 12

Q6. How important do you think volunteering is in bringing communities together to improve quality of life? Would you say it is very important,
fairly important, neither important nor unimportant, not very important or not important at all?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

345130409182123304255188106231378157121149177197102517386903Unweighted Base

39994401196152326205201139*291276146110*135182212122*485422907Weighted Base

16651212105591629778511511566151638711458234202436It helps bring
42%55%s53%s53%o38%50%o47%39%37%52%kl56%xkl42%46%47%48%54%h48%48%48%48%klcommunities together

201421579475133909366127119715259718567228178405It helps people out
50%q45%39%48%49%41%44%46%48%44%43%49%47%44%39%40%55%de47%42%45%when they are in need

852697393881474621687330193265382412485209It gives people a sense
21%27%24%20%25%25%23%23%15%23%27%k20%18%24%36%xcdf18%20%26%20%23%of self-satisfaction/

ghself worth

54165124364219232248321012212931238540125It gives people skills
14%17%13%12%24%xmnp13%9%12%16%17%12%7%11%15%h16%h15%h18%h18%a9%14%hthat they can use in

finding a job/new job

481146171834332593142241915281735354107It fills a gap in
12%12%12%9%12%10%16%p12%6%11%15%k17%cd18%cd11%c15%cd8%2%11%13%12%cservice provision that

the government cannot
provide

224156912138515131147866241741Things just would not
6%4%4%3%6%4%7%4%4%5%5%7%3%5%4%3%5%5%4%5%get done

6317-517443118243862121426Giving something back
1%3%4%s-3%p5%p2%2%2%4%3%1%4%2%5%3%2%2%3%3%pto the community

1121067544411643-65771825Helps to build
3%2%2%3%5%2%2%2%3%4%2%3%2%-4%f2%6%f1%4%b3%relationships/ bridges

gaps between different
cultures/ generations

428313422641212267814The transfer/ gain of
1%2%2%1%1%1%2%1%2%2%1%1%2%1%1%1%5%x1%2%2%experience

13721531163-114426512Doing things for free/
*3%s2%1%1%2%1%*1%2%1%-1%1%2%2%1%1%1%1%no financial gain

4-7331323432111325611Gives people a better
1%-2%2%2%*2%1%2%1%1%1%1%1%1%2%2%1%1%1%understanding/

increases awareness

615*44132141*23225611Saves money/ less
1%1%1%*3%1%1%2%2%*1%1%*1%2%1%2%1%1%1%expenditure
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Table 13

Q7a. Why do you think volunteering is important?
Base: All respondents who think volunteering is very/ fairly important

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

39994401196152326205201139*291276146110*135182212122*485422907Weighted Base

51421341-6422132*6410Being part of a
1%1%1%1%*1%2%1%-2%1%2%2%*2%1%*1%1%1%society/ giving back to

society

2-81-721-361*-37-2810General morality/ the
*-2%1%-2%1%*-1%2%**-1%3%-*2%1%right thing to do

23311322-321115--438Gets people out of the
1%3%s1%*1%1%1%1%-1%1%1%1%1%3%d--1%1%1%house/ gives you a

purpose

4-33--52-4212*3-1258Thinking of others/
1%-1%1%--2%n1%-1%1%1%2%*2%-*1%1%1%shows compassion

421-1-6112312-1-3617Gives you something
1%2%*-1%-3%xnp1%1%1%1%1%2%-*-2%1%*1%positive to do in your

spare time

3-413-23-1311122-516To help charities
1%-1%*2%n-1%1%-*1%1%1%1%1%1%-1%*1%

1-31-21--221--3--314Organisations needing
*-1%1%-1%*--1%1%1%--2%--1%**support

-133-1-22-*---*31*34Shows a good example to
-1%s1%1%-*-1%1%-*---*1%1%*1%*young people/ gives

children role models

211--3---31---2-23-3Encourages
*1%*--1%---1%*---1%-1%1%-*responsibility

2-1--22-11111--1*213Keeps you active/ keeps
1%-*--1%1%-1%***1%--1%****your mind active

2-11--2-2-1-21---122Taking care of the
*-**--1%-1%-*-2%x*---***environment

-2---2-1--1---1-1112Reduces crime rate
-2%xqs---1%-*--*---1%-1%***

731112126546512337491121Other
2%3%3%*1%4%3%3%3%2%2%1%2%2%2%3%3%2%3%2%
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Table 13

Q7a. Why do you think volunteering is important?
Base: All respondents who think volunteering is very/ fairly important

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

39994401196152326205201139*291276146110*135182212122*485422907Weighted Base

5183-82102-121--655914Don't know
1%1%2%1%-2%1%5%xij2%-1%1%1%--3%e4%ef1%2%2%
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Table 13

Q7a. Why do you think volunteering is important?
Base: All respondents who think volunteering is very/ fairly important

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

1944795613423811410725595903Unweighted Base

19448355934814*94*105*17**669907Weighted Base

96229263172539599318436It helps bring
50%47%47%50%40%42%56%53%48%48%communities together

782172591467484111295405It helps people out
40%45%46%42%50%51%39%61%44%45%when they are in need

4611212385428205149209It gives people a sense
24%23%22%25%28%29%19%32%22%23%of self-satisfaction/

self worth

2869695642725365125It gives people skills
14%14%12%16%26%xa29%xa24%xa15%10%14%athat they can use in

finding a job/new job

205367401710-89107It fills a gap in
10%11%12%11%9%7%9%-13%12%service provision that

the government cannot
provide

8212120-1533141Things just would not
4%4%4%6%-1%5%19%5%5%get done

517197*24-1926Giving something back
2%3%3%2%3%3%4%-3%3%to the community

716141115511225Helps to build
4%3%2%3%10%xa6%a5%3%2%3%relationships/ bridges

gaps between different
cultures/ generations

49104127-514The transfer/ gain of
2%2%2%1%5%a2%7%xa-1%2%experience

287411-*1012Doing things for free/
1%2%1%1%5%c1%-1%1%1%no financial gain

3665--21811Gives people a better
2%1%1%2%--2%4%1%1%understanding/

increases awareness

2892--31711Saves money/ less
1%2%2%1%--3%8%1%1%expenditure
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Table 14

Q7a. Why do you think volunteering is important?
Base: All respondents who think volunteering is very/ fairly important

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

19448355934814*94*105*17**669907Weighted Base

336512--810Being part of a
2%1%1%1%4%c2%--1%1%society/ giving back to

society

1883*11-810General morality/ the
1%2%1%1%3%1%1%-1%1%right thing to do

1444*-*-78Gets people out of the
1%1%1%1%3%d-*-1%1%house/ gives you a

purpose

4253-13-48Thinking of others/
2%*1%1%-1%3%a-1%1%shows compassion

2343--1*57Gives you something
1%1%1%1%--1%3%1%1%positive to do in your

spare time

3251----66To help charities
2%*1%*----1%1%

-331*1--34Organisations needing
-1%1%*2%c1%--**support

-322-11-24Shows a good example to
-1%**-1%1%-**young people/ gives

children role models

2221-12-13Encourages
1%***-1%2%a-**responsibility

1122*-1-23Keeps you active/ keeps
1%***3%ad-1%-**your mind active

-221----22Taking care of the
-***----**environment

-12---1-12Reduces crime rate
-**---1%-**

55137*1411521Other
2%1%2%2%2%1%3%4%2%2%
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Table 14

Q7a. Why do you think volunteering is important?
Base: All respondents who think volunteering is very/ fairly important

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

19448355934814*94*105*17**669907Weighted Base

21295-21-1114Don't know
1%2%2%1%-2%1%-2%2%
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Table 14

Q7a. Why do you think volunteering is important?
Base: All respondents who think volunteering is very/ fairly important

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

1921975151112542011781041221941Unweighted Base

17**2**16**6**5**14**9**12**5**3**16**10**5**7**8**4*****18**17**35*Weighted Base

5-4-2523-1622142-649It doesn't really help
32%-24%-39%37%23%24%-26%38%18%31%7%43%45%-32%22%27%to achieve much/

doesn't make a
difference

5--2-2-3--13-1--*315It takes away proper
27%--34%-17%-28%--8%30%-20%--100%18%8%13%paid jobs/ people need

to be paid

2-2111111-2-11-2-224People/ organisations
11%-11%24%11%6%10%8%13%-14%-26%8%-40%-11%10%11%have to take

responsibility for
themselves

1121-122-2-21-1--133People who volunteer
5%48%11%19%-6%18%16%-50%-17%20%-10%--5%16%10%are not as good at

anything as those who
do it for a living

21*-1112--11*11--213Free/ cheap labour
13%52%3%-16%10%14%19%--8%8%9%20%10%--11%8%10%

3----122--221----313The voluntary sector
20%----7%27%15%--11%25%18%----15%4%10%does a bad job/ can't

organise volunteers

1-1*1-212--1-2---113People are not able to
8%-8%7%11%-19%7%40%--9%-26%---8%7%8%give enough time/ takes

up time that people
need for themselves

4-81273332531441-7613Other
25%-51%16%45%47%30%23%73%50%32%30%23%55%47%15%-39%32%36%

1---------11-----1-1Don't know
4%---------5%7%-----4%-2%
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Table 15

Q7b. Why do you think volunteering is not important?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

1415231813322741Unweighted Base

10**14**20**15*****2**2**1**27**35*Weighted Base

3472-21-79It doesn't really help
30%27%36%16%-79%24%-26%27%to achieve much/

doesn't make a
difference

125-----45It takes away proper
9%18%23%-----16%13%paid jobs/ people need

to be paid

2112-*1-24People/ organisations
19%7%7%15%-21%38%-7%11%have to take

responsibility for
themselves

11-3-1--33People who volunteer
8%7%-23%-42%--10%10%are not as good at

anything as those who
do it for a living

2231----33Free/ cheap labour
15%14%13%5%----13%10%

3121----33The voluntary sector
26%5%12%6%----13%10%does a bad job/ can't

organise volunteers

113-*-1-13People are not able to
9%6%13%-100%-38%-3%8%give enough time/ takes

up time that people
need for themselves

6467---11013Other
53%26%28%46%---100%36%36%

-11-----11Don't know
-5%4%-----3%2%

Page 28

Greater London Authority Telephone Poll
CATI Fieldwork Dates: 10th - 15th February 2012

21 Feb 2012

Table 16

Q7b. Why do you think volunteering is not important?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

165391627873122868772107107624853718553206167372Helping with shopping
38%40%36%37%45%n33%39%40%48%xij34%33%39%40%35%34%37%41%40%35%37%

132381636565124796950106115384357698845180160340Writing letters or
31%38%36%31%40%33%35%31%34%34%36%24%36%h38%h33%38%h35%35%33%34%hfilling out forms for

someone

10543159574012980534798116424959687025153161314Driving or escorting
24%44%xs35%s27%25%35%36%o24%31%32%36%l26%41%ch39%ch32%c31%19%29%34%31%cssomeone

113371546764126414756104100202347867556201106307Unpaid babysitting or
26%38%s34%s32%m40%m34%m19%21%37%l34%l31%l13%19%31%gh41%xgh33%gh43%xgh39%xa22%31%aghllooking after children

m

1123815172521116161639390333443608055151156306Household chores like
26%38%s33%s34%32%30%27%28%42%xijl30%28%20%29%29%29%35%h43%xefg29%32%31%hcooking, cleaning,

hgardening etc

40107124205122232331471515252726172994123Household or car
9%10%16%s11%12%14%10%10%15%10%15%9%12%17%13%11%13%6%20%xb12%brepairs

55114924333421362222382416201630125861118Paying bills or
13%11%11%11%21%xmnp9%10%16%j15%j7%12%j15%e13%13%8%13%10%11%13%12%jcollecting a pension

271234141430131715202271317111214502574Providing personal care
6%13%s7%6%9%8%6%8%10%6%7%4%11%h11%dh5%5%11%h10%a5%7%like washing or

dressing someone who is
sick or frail

15524141734512076833898103694045667130172150322No answer
36%r25%31%34%28%32%34%38%k26%32%32%43%xcde34%30%31%31%23%33%31%32%

f
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Table 17

Q8. Many people we have spoken to have not volunteered before. Thinking about the last 12 months, have you done any of the following activities,
unpaid, to help someone who isn't a member of your family?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base
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Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

94195254118441508264372Helping with shopping
43%38%41%f31%27%43%46%38%35%37%f

88170221118732537235340Writing letters or
40%33%36%31%48%a33%48%xad37%32%34%filling out forms for

someone

7716321995536327228314Driving or escorting
35%32%36%f25%29%38%29%37%31%31%fsomeone

73149195112639338218307Unpaid babysitting or
33%29%32%29%41%40%a30%37%29%31%looking after children

71160207100630404220306Household chores like
32%31%34%f26%41%32%36%22%29%31%cooking, cleaning,

gardening etc

1870853811417289123Household or car
8%14%14%10%7%14%16%10%12%12%repairs

3065754311620375118Paying bills or
14%13%12%11%8%17%a18%a17%10%12%collecting a pension

213353222101324574Providing personal care
10%6%9%6%11%11%12%a11%6%7%like washing or

dressing someone who is
sick or frail

64165175147224343256322No answer
29%32%28%38%g14%25%31%13%34%e32%e
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Table 18

Q8. Many people we have spoken to have not volunteered before. Thinking about the last 12 months, have you done any of the following activities,
unpaid, to help someone who isn't a member of your family?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

ProvideHelp with
personal carehousehold

Write letterslike washing orProvide unpaidchores like
or fill outdressingbabysitting orHelp withcooking,Pay bills or

Drive or escortforms forsomeone who islooking afterhousehold orcleaning,collect aHelp with
someonesomeonesick or frailchildrencar repairsgardening etcpensionshopping

34135583307120306125377Unweighted Base

31434074307123306118372Weighted Base

125109823214Daily
4%1%14%3%7%8%2%4%

7336146615682882Weekly
23%11%19%22%12%22%24%22%

34248231340856Fortnightly
11%7%10%7%11%13%7%15%

9083127823794179Once a month
29%24%17%25%19%26%35%21%

10419128130639536140Less often
33%56%38%42%51%31%30%38%

12211232Don't know
*1%2%*1%1%2%*
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Table 19

Q9. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have done ...
Summary table
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

146561677160116111835487153675661687946226151377Unweighted Base

16539*16278*73*122*86*87*72*107*10762*48*53*71*85*53*206167372Weighted Base

734423337312521239514Daily
4%6%2%5%3%3%3%3%10%i3%1%3%10%3%2%2%5%4%3%4%

39123123929202121192120121061815414182Weekly
23%31%19%29%o13%24%24%24%30%17%19%33%e25%e19%8%21%28%e20%25%22%e

30321151418619121115761013165243256Fortnightly
18%8%13%20%m19%m15%8%22%j16%10%14%11%13%19%18%18%10%12%19%15%

42530112717172116222116613181411552479Once a month
26%13%18%14%37%xmnp14%19%24%22%20%19%27%13%25%26%16%21%27%a14%21%

46167626205438231652491618183235197565140Less often
28%42%47%s33%27%44%o45%o26%22%49%kl46%kl26%38%35%46%h41%36%36%39%38%k

1-1--11--111---1-2-2Don't know
1%-*--1%1%--1%1%1%---1%-1%-*
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Table 20

Q9. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have done ...
Help with shopping

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base
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Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

9619425512214514913238377Unweighted Base

94*195254118*4**41*50*8**264372Weighted Base

3577-31-1014Daily
3%2%3%6%-6%3%-4%4%

16445626*81026182Weekly
17%23%22%22%6%18%20%29%23%22%

163040161415*3756Fortnightly
17%15%16%14%18%9%29%xad6%14%15%

18505327271025679Once a month
19%26%21%23%37%18%19%23%21%21%

41659842219153100140Less often
44%33%38%36%38%46%30%42%38%38%

-211-1--12Don't know
-1%*1%-2%--**
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Table 21

Q9. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have done ...
Help with shopping

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

49165725283529341919532518251828116461125Unweighted Base

55*11**49*24**33**34*21**36**22**22**38*24**16**20**16**30**12**58*61*118Weighted Base

11-1-1--11--1---1112Daily
3%8%-4%-4%--6%4%--6%---11%2%2%2%

16486116510666943273171128Weekly
29%34%16%26%32%18%22%27%27%28%15%37%23%14%15%22%28%29%19%24%

411-3-34211221--3278Fortnightly
8%9%2%-10%-12%11%9%5%4%7%15%7%--23%3%11%7%

172218111271166178465144221941Once a month
31%19%43%35%32%36%32%32%28%28%45%32%27%30%29%47%33%38%31%35%

1641678137116713658891162036Less often
29%31%34%31%24%39%34%30%25%31%34%24%30%39%49%31%5%28%33%30%

--3111--111--21--123Don't know
--5%4%2%3%--4%3%3%--9%6%--1%3%2%
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Table 22

Q9. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have done ...
Pay bills or collect a pension

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3568794642219571125Unweighted Base

30**65*75*43*1**16**20**3**75*118Weighted Base

-111-1--12Daily
-1%1%3%-8%--1%2%

10141414*1422028Weekly
31%21%19%32%27%6%22%71%26%24%

4572-13-48Fortnightly
12%8%9%4%-9%15%-5%7%

6292615*6912441Once a month
19%44%35%35%22%37%44%29%32%35%

10162511163-2536Less often
32%25%34%25%51%36%15%-34%30%

2121-11-13Don't know
6%2%3%2%-5%5%-1%2%
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Table 23

Q9. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have done ...
Pay bills or collect a pension

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

9149158633910979555072129334250587647163143306Unweighted Base

112*38*15172*52*111*61*61*63*93*9033**34*43*60*80*55*151156306Weighted Base

9777284597234--79121123Daily
8%18%xq5%10%5%7%7%9%14%i7%3%9%11%ef--9%e16%ef8%7%8%

3182816132016181917147129121613353368Weekly
28%20%19%22%26%18%26%29%29%18%16%21%35%20%19%20%23%23%21%22%

14520414156101011106281159211940Fortnightly
12%13%13%6%26%xmp13%10%17%15%11%11%19%5%19%d18%6%15%14%12%13%

3473624122217121329241089152216344579Once a month
31%19%24%34%23%20%29%20%21%31%27%31%22%21%24%27%28%23%29%26%

2311592011451614132938591724309474895Less often
21%30%39%s28%20%40%o26%23%21%32%43%xkl16%27%40%c39%c38%c17%31%31%31%

1-1--111--12-----2-2Don't know
1%-*--1%1%2%--1%5%-----1%-1%
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Table 24

Q9. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have done ...
Help with household chores like cooking, cleaning, gardening etc

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

72159208981739427188306Unweighted Base

71*160207100*6**30*40*4**220306Weighted Base

311131012411523Daily
4%7%6%11%9%6%10%29%7%8%

1937462215915068Weekly
27%23%22%22%21%15%23%27%23%22%

10172813255-2740Fortnightly
14%11%13%13%27%18%14%-12%13%

164153262109*5579Once a month
23%26%26%26%33%33%22%11%25%26%

23536728181317195Less often
32%33%32%28%10%28%32%33%32%31%

-111----22Don't know
-**1%----1%1%
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Table 25

Q9. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have done ...
Help with household chores like cooking, cleaning, gardening etc

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

32137222174629181724611517272522143288120Unweighted Base

40**10**71*24**20**51*22**23**23**31**47*15**15**25**27**26**17**29**94*123*Weighted Base

4412222322112--13358Daily
9%36%1%8%12%4%7%15%10%5%2%9%17%--4%20%12%5%7%

4-113291-545113*8241115Weekly
9%-16%11%10%18%5%-23%14%11%5%9%12%1%30%11%14%12%12%

71542334342313*3331013Fortnightly
18%12%6%17%8%7%15%18%15%13%3%21%8%12%2%10%17%11%10%11%

521693822171311477432023Once a month
12%21%22%38%14%16%9%10%4%22%29%5%8%15%24%27%25%12%21%19%

2133861128141311152488152074144963Less often
51%32%53%25%56%54%62%58%48%46%52%55%58%60%73%29%24%48%52%51%

--1--11---11----11-1Don't know
--2%--1%3%---3%5%----3%4%-1%
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Table 26

Q9. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have done ...
Help with household or car repairs

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

1967813941816378120Unweighted Base

18**70*85*38*1**14**17**2**89*123*Weighted Base

1445-11-68Daily
7%6%4%12%-10%6%-7%7%

37961*2-1115Weekly
19%10%11%15%53%3%14%-13%12%

26103-2-1913Fortnightly
10%9%12%7%-18%-66%10%11%

218176-26-1623Once a month
13%26%20%16%-14%32%-18%19%

9344518*7814663Less often
48%48%52%47%47%55%44%34%52%51%

1111--1-11Don't know
3%1%1%2%--3%-1%1%
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Table 27

Q9. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have done ...
Help with household or car repairs

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

915415764521215746408014122265679745021196307Unweighted Base

113*37*15467*64*126*41*47*56*104*10020**23**47*86*75*56*201106*307Weighted Base

7-225-152211312-39-9Daily
6%-2%4%8%n-2%10%xi3%2%1%5%11%1%3%-6%5%a-3%

321022101828714161720856161814481866Weekly
29%q26%14%15%28%22%18%30%28%16%20%39%23%12%19%23%25%24%17%22%

114945855198*3565414923Fortnightly
10%9%6%6%8%6%12%10%3%8%8%2%15%10%7%7%7%7%8%7%

188511613361181629255318192013532578Once a month
16%22%33%s24%20%28%27%17%28%28%25%24%11%38%22%27%23%26%23%25%

441669332255161520474769184332227753130Less often
39%43%45%50%35%44%40%32%36%45%47%31%40%37%50%43%39%38%50%42%

--11----1----1----11Don't know
--1%1%----2%----2%----1%*
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Table 28

Q9. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have done ...
Provide unpaid babysitting or looking after children

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

7414719511217483211190307Unweighted Base

73*149195112*6**39*33**8**218307Weighted Base

4463*1--89Daily
5%3%3%3%6%3%--4%3%

20264423371414166Weekly
28%17%22%20%40%18%42%7%19%22%

811203*62*1423Fortnightly
11%7%10%3%3%15%6%4%6%7%

16434632111515878Once a month
22%29%24%28%13%29%16%16%26%25%

2466785121311597130Less often
32%44%40%46%38%35%33%73%45%42%

1-1---1--1Don't know
1%-*---3%--*
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Table 29

Q9. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have done ...
Provide unpaid babysitting or looking after children

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

241740151630161713193481520121315582583Unweighted Base

27**12**34*14**14**30**13**17**15**20**22**7**13**17**11**12**14**50*25**74*Weighted Base

3343161334--33-328310Daily
13%23%12%25%5%19%6%18%21%21%--22%17%-23%13%15%11%14%

71534523245*422249514Weekly
24%10%16%21%29%18%13%16%14%19%25%5%26%10%19%20%28%19%18%19%

1*62-41-115-1313-628Fortnightly
5%4%17%16%-14%5%-7%7%23%-8%19%6%23%-11%9%10%

41723523352-143239312Once a month
15%10%20%14%21%18%13%16%17%24%11%-9%25%26%13%18%19%13%17%

1161137888568654536161228Less often
43%45%33%23%45%26%64%50%34%30%38%85%35%23%49%21%42%33%49%38%

-11--2--1-11-1---2-2Don't know
-8%2%--6%--6%-3%10%-6%---3%-2%
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Table 30

Q9. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have done ...
Provide personal care like washing or dressing someone who is sick or frail

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

253857264151344383Unweighted Base

21**33*53*22**2**10**13**2**45*74*Weighted Base

-673--31710Daily
-19%13%16%--22%30%15%14%

92861-21914Weekly
44%5%16%26%45%-17%37%20%19%

3453-21148Fortnightly
13%11%10%12%-17%6%33%10%10%

6666*52-512Once a month
27%18%12%28%22%50%13%-10%17%

313253136-1928Less often
16%41%47%16%34%33%43%-41%38%

-211----22Don't know
-5%2%3%----4%2%
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Table 31

Q9. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have done ...
Provide personal care like washing or dressing someone who is sick or frail

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

119561726853120102654087163424966718443202153355Unweighted Base

13238*16365*65*124*79*69*50*106*11538*43*57*69*88*45*180160340Weighted Base

1122--2-121-2-3--145Daily
1%2%1%3%--3%-2%2%1%-4%-4%--*2%1%

173161061271447116365133171936Weekly
13%7%10%16%9%9%9%20%xj9%6%10%16%7%11%7%15%7%10%12%11%

12474686647732234881524Fortnightly
9%11%5%6%9%6%7%8%7%7%6%9%6%4%5%4%18%xdef5%9%7%

3084218222713181127276821122214384583Once a month
23%21%25%27%34%m22%16%26%22%25%24%16%19%36%eh18%25%30%21%28%24%

712196313077503130626722272846472011377191Less often
54%55%59%48%46%62%63%46%60%59%58%59%64%50%66%c54%44%63%a48%56%

11--1-1--11----2-2-2Don't know
1%2%q--1%-1%--1%1%----2%-1%-1%
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Table 32

Q9. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have done ...
Write letters or fill out forms for someone

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

9017722812722375510218355Unweighted Base

88*1702211187**32*53*7**235340Weighted Base

1322----55Daily
2%2%1%2%----2%1%

920211512712636Weekly
10%12%10%13%10%6%13%9%11%11%

5121211*3721224Fortnightly
6%7%6%9%4%10%13%a22%5%7%

233656272815-5583Once a month
26%21%25%23%33%24%29%-24%24%

509712962418245137191Less often
56%57%58%52%53%58%45%69%58%56%

-111-1--12Don't know
-1%*1%-3%--*1%
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Table 33

Q9. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have done ...
Write letters or fill out forms for someone

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

100611736134127107564278165486168697025181160341Unweighted Base

105*43*15957*40*12980*53*47*98*11642*49*59*68*70*25**153161314Weighted Base

2382235*462-223427512Daily
1%7%5%4%4%3%6%*8%6%2%-4%3%5%5%7%5%3%4%

2913279132918109302415611181211373673Weekly
28%q29%17%16%32%22%22%19%19%30%21%36%dg13%18%27%17%44%25%22%23%

1122288107106996653113181634Fortnightly
10%4%14%14%20%n7%9%20%i13%9%7%14%13%9%4%15%12%12%10%11%

34124318940221211244210162117205444690Once a month
32%28%27%32%21%31%27%23%23%25%36%23%33%36%26%28%21%29%28%29%

301460199462820172838111820262444559104Less often
28%31%37%34%22%36%36%38%36%29%33%26%38%33%39%34%16%29%37%33%

--1--1--1-11---1-1-1Don't know
--*--1%--1%-1%2%---1%-1%-*
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Table 34

Q9. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have done ...
Drive or escort someone

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

8118123310815433711219341Unweighted Base

77*16321995*5**36*32*7**228314Weighted Base

2684--3*912Daily
3%3%4%4%--8%4%4%4%

1937502428625473Weekly
24%23%23%25%34%22%19%24%23%23%

12162113-5812034Fortnightly
16%10%10%13%-13%24%xa10%9%11%

23516524111836590Once a month
30%31%30%25%11%32%25%46%29%29%

215274302128179104Less often
27%32%34%31%55%33%24%16%35%33%

-111----11Don't know
-1%*1%----**
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Table 35

Q9. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have done ...
Drive or escort someone

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

1892819895611658410575118119725073789747205212417No answer
44%r28%43%r45%38%44%38%48%i50%ij38%37%45%41%48%e37%42%36%39%44%42%r

106311014048906055407572443541454136135108242Helped out with the
24%31%22%19%30%p24%27%25%27%24%23%28%d29%d27%d21%18%28%26%22%24%elderly

69248034246150331659663628253536158590174Helped out with
16%24%18%16%15%16%22%15%11%19%21%k22%c23%c16%17%16%12%16%19%17%community or

neighbourhood groups

73216642335333382449542721282837259274166Helped people with
17%22%15%20%20%14%15%17%16%16%17%17%17%19%14%16%19%18%15%17%health, disability or

social welfare issues

6120724027622126224561158194139328569154Helped out with youth/
14%20%16%19%m17%m17%m9%12%14%15%19%l9%6%13%20%gh17%gh25%xfgh16%14%15%ghmchildren's activities

(outside of schools)

5619702838601922195059442154372910544149Helped out in a school
13%19%15%13%23%xmp16%m9%10%12%16%18%l2%4%14%gh26%xdfg16%gh23%gh20%xa9%15%aghmenvironment eg

hclassroom assistance,
escorting children on a
trip etc

5420683223592524144859148193439315888145Helped out with
13%20%15%15%14%16%11%11%9%15%18%kl9%7%13%16%gh17%gh24%xfgh11%18%b15%gsporting activities or

clubs

45206722135835231238592012243130166270132Helped out with
10%20%s15%10%8%15%16%o10%8%12%18%xjkl12%10%16%15%13%12%12%15%13%recreation/ cultural/

arts/ social clubs

36123720162821911353281610211914384887Environmental work
8%13%8%10%10%8%9%4%7%11%l10%l5%13%h7%10%8%10%7%10%9%l

349229327258424291410812119273865Helped out with a
8%9%5%4%2%7%o11%xop4%3%8%9%kl9%8%5%6%5%7%5%8%7%political or lobbying

group

1032064158431016474764181534Trade union activity
2%3%4%3%2%4%3%2%2%3%5%3%6%3%3%3%3%3%3%3%
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Table 36

Q10. And still thinking about the last 12 months, have you done any of the following activities, unpaid, to help a charity, voluntary
organisation or any other type of organisation?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

23231132223311121458Church/ religious
1%3%xqs1%1%1%*1%1%1%1%1%2%1%**1%1%1%1%1%activities

3143-231-34-3311-718Fund raising
1%1%1%2%-*1%1%-1%1%-2%2%1%1%-1%*1%

--11-1----1--1-1--11I am a school governor
--**-*----*--*-*--**

--1--1----1---1*-1*1Donate/ give money to
--*--*----*---**-***charities

1*----11---1---*-1-1Work in a charity shop
**----**---1%---*-*-*

1851912314128117166649116212141Other
4%5%4%5%2%4%6%3%1%6%k5%k4%5%3%4%5%5%4%4%4%
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Table 36

Q10. And still thinking about the last 12 months, have you done any of the following activities, unpaid, to help a charity, voluntary
organisation or any other type of organisation?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

79218255162441406321417No answer
36%42%41%42%28%43%36%32%43%42%

5313116775521245183242Helped out with the
24%25%27%f19%35%22%22%27%25%24%elderly

499010767319231126174Helped out with
22%17%17%17%19%20%21%4%17%17%community or

neighbourhood groups

458511155514223118166Helped people with
20%16%18%14%31%xad15%20%17%16%17%health, disability or

social welfare issues

3686946033026689154Helped out with youth/
16%17%15%16%17%31%xa23%xa31%12%15%children's activities

(outside of schools)

4262895932131489149Helped out in a school
19%h12%15%15%20%21%a28%xa18%12%15%environment eg

classroom assistance,
escorting children on a
trip etc

33778659319151108145Helped out with
15%15%14%15%21%19%13%5%14%15%sporting activities or

clubs

4264844831915291132Helped out with
19%xh12%14%13%20%20%a14%10%12%13%recreation/ cultural/

arts/ social clubs

24445433191425987Environmental work
11%9%9%8%6%10%13%11%8%9%

3023333211615565Helped out with a
14%xh5%5%8%4%1%6%7%7%d7%dpolitical or lobbying

group
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Table 37

Q10. And still thinking about the last 12 months, have you done any of the following activities, unpaid, to help a charity, voluntary
organisation or any other type of organisation?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22051761538515*96110*20**7471000Weighted Base

1882113*32*2734Trade union activity
8%xh2%3%3%2%3%2%2%4%3%

2454-2--68Church/ religious
1%1%1%1%-2%--1%1%activities

2462-2-168Fund raising
1%1%1%1%-2%-3%1%1%

11-1--1-11I am a school governor
**-*--*-**

1**1*---11Donate/ give money to
****2%xacd---**charities

*-1-*---11Work in a charity shop
*-*-1%x---**

8222022-1723241Other
4%4%3%6%-1%6%9%4%4%
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Table 37

Q10. And still thinking about the last 12 months, have you done any of the following activities, unpaid, to help a charity, voluntary
organisation or any other type of organisation?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Help out
in a

Help outschool
Helpwithenvironme

peopleHelp outyouth/nt eg
withHelp outwithchildren'classroom

Work in ahealth,Help outwithrecreatioHelp outsassistanc
charitydisabilitwith acommunityn/withactivitiee,

Donate/shop forChurch/Help withy orpoliticalorcultural/sportingsescorting
givetheI am areligiousTradesocialHelp outorDoneighbourarts/activitie(outsidechildren

money tosamaritanschoolFundactivitieunionwelfarewith thelobbyingenvironmehoodsocials orofon a trip
Othercharitiessgovernorraisingsactivityissueselderlygroupntal workgroupsclubsclubsschools)etc

442221110381792506889194151143166152Unweighted Base

4111188341662426587174132145154149Weighted Base

3-1--2315112451787Daily
7%-81%--19%8%9%5%3%4%3%1%5%5%5%

13-*--55457711152838665539Weekly
32%-19%--56%15%27%32%17%17%16%29%46%36%26%

5--1-12162744171114147Fortnightly
12%--36%-6%7%10%11%6%5%10%8%10%9%5%

91-1227365720226036252632Once a month
21%100%-64%25%19%22%22%24%31%25%34%27%18%17%22%

11---6-15526627416342325064Less often
26%---75%-46%31%27%42%47%36%32%22%33%43%

1-----1231124---Don't know
2%-----2%1%1%2%1%1%3%---
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Table 38

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Summary table
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

4624772931622418163979572450382810844152Unweighted Base

56*19**70*28**38**60*19**22**19**50*59*4**4**21**54*37*29**105*44*149Weighted Base

1153211-142--1312617Daily
1%6%7%10%6%2%3%-6%7%4%--3%6%4%5%5%3%5%

2448513117751512313169631739Weekly
44%xq24%11%19%33%18%37%33%26%30%20%91%23%17%30%25%20%30%17%26%q

-25*25-1-16---322527Fortnightly
-10%7%1%5%8%-3%-2%9%---6%6%5%5%4%5%

1051541116276514*161079201232Once a month
17%27%22%15%28%26%9%34%30%11%23%9%19%27%19%19%29%19%28%22%

2163715112710672525-311211712432164Less often
38%33%52%54%29%45%51%29%38%50%43%-58%53%39%47%41%40%49%43%

--------------------Don't know
--------------------
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Table 39

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Help out in a school environment eg classroom assistance, escorting children on a trip etc

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

4760945882631775152Unweighted Base

42*62*89*59*3**21**31**4**89*149Weighted Base

1443-3-137Daily
2%7%4%5%-15%-20%3%5%

822201929512139Weekly
19%35%23%31%51%43%16%38%24%26%

4243-22-37Fortnightly
10%3%5%4%-9%8%-3%5%

1362012*48*1932Once a month
32%h10%23%20%11%18%26%9%21%22%

16284123131514364Less often
38%45%46%39%38%16%50%33%48%43%

----------Don't know
----------
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Table 40

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Help out in a school environment eg classroom assistance, escorting children on a trip etc

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

522984402565302518358815122642432810066166Unweighted Base

61*20**72*40*27**62*21**26**22**45**61*15**8**19**41*39*32**85*69*154Weighted Base

413-33112311-1123538Daily
7%5%4%-10%5%5%4%11%7%2%7%-4%3%4%9%6%4%5%

326162091778141617714131514342155Weekly
53%xq30%23%51%n33%28%33%31%63%36%28%49%15%24%32%39%43%40%31%36%

726*4822-751-124631114Fortnightly
11%8%8%1%13%13%10%7%-15%9%8%-7%5%11%18%4%16%b9%

83147412241417-151254141226Once a month
14%17%20%19%14%20%11%17%2%10%28%-12%24%30%12%13%17%18%17%

9833118218115152056813146292250Less often
15%39%46%s29%30%34%41%42%23%32%33%36%73%41%31%35%17%34%31%33%s

--------------------Don't know
--------------------
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Table 41

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Help out with youth/ children's activities (outside of schools)

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

44851016593926982166Unweighted Base

36*86*94*60*3**30*26**6**89*154Weighted Base

-78--3-238Daily
-8%8%f--10%-28%3%5%

172832232101023155Weekly
48%33%34%38%59%35%40%33%34%36%

210104-32*914Fortnightly
6%12%11%7%-12%7%7%10%9%

7131016-7611226Once a month
19%16%11%27%g-25%22%11%14%17%

1027341615813550Less often
28%31%36%27%41%18%32%20%39%d33%

----------Don't know
----------
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Table 42

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Help out with youth/ children's activities (outside of schools)

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

4525692721553322935771511223336266578143Unweighted Base

54*20**68*32**23**59*25**24**14**48**59*14**8**19**34**39**31**58*88*145Weighted Base

7--41-212321--223267Daily
13%q--12%5%-8%5%11%6%3%4%--7%4%9%3%6%5%

281127199261211823257310171615254266Weekly
53%55%39%57%38%44%46%44%57%48%42%50%32%51%49%41%47%43%48%46%

425219-1-851-422411214Fortnightly
8%9%8%6%5%15%-5%-16%8%9%-22%5%6%14%3%14%b10%

7315351157-5142224114121425Once a month
13%13%23%10%20%19%21%29%-10%23%18%20%12%12%28%13%20%16%18%

742057136451014343985181432Less often
13%22%30%15%32%22%25%18%32%20%23%19%48%15%27%21%17%31%16%22%

--------------------Don't know
--------------------
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Table 43

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Help out with sporting activities or clubs

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

33778558102415292143Unweighted Base

33**77*86*59*3**19**15**1**108*145Weighted Base

2325-12-57Daily
5%4%2%9%-6%10%-4%5%

14364323194-5266Weekly
44%47%50%40%23%50%29%-48%46%

210104--3*1014Fortnightly
6%13%12%6%--21%48%10%10%

6101412243-1725Once a month
18%14%16%20%50%20%23%-15%18%

9181715152*2432Less often
27%23%20%25%27%24%17%52%22%22%

----------Don't know
----------
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Table 44

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Help out with sporting activities or clubs

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

4628752316594824933852319273532157972151Unweighted Base

45*20**67*22**13**58*35*23**12**38**59*20**12**24**31**30**16**62*70*132Weighted Base

-1--1---1-------1-11Daily
-6%--8%---9%-------7%-2%1%

207111011213117109848667162138Weekly
45%q37%16%48%9%21%37%48%61%27%15%39%34%34%18%19%44%26%31%29%i

525*-73-1452113316511Fortnightly
10%8%7%2%-12%9%-9%12%9%8%10%5%8%11%6%10%7%8%

74244417105-15166361363181836Once a month
16%21%36%s17%31%30%29%23%-40%27%29%21%26%42%19%17%29%26%27%

10527672166362924910144202342Less often
22%26%41%29%52%36%17%25%21%15%49%x12%31%36%32%47%26%31%33%32%

3*-1--31-2*2*--1-224Don't know
8%q2%-4%--8%n4%-6%1%12%3%--3%-4%2%3%
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Table 45

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Help out with recreation/ cultural/ arts/ social clubs

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

4972935892918488151Unweighted Base

42*64*84*48*3**19**15**2**91*132Weighted Base

--1--1---1Daily
--1%--6%---1%

1418271114113138Weekly
34%28%32%23%29%23%6%43%34%29%

2774111*811Fortnightly
4%11%9%8%16%4%9%24%8%8%

1018171915212736Once a month
24%28%20%39%g36%26%15%33%30%27%

161929141711-2342Less often
38%30%34%29%19%37%69%-25%32%

-231-1--34Don't know
-3%3%2%-5%--3%3%
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Table 46

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Help out with recreation/ cultural/ arts/ social clubs

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

673787352161693513509642353133381510094194Unweighted Base

69*24**80*34*24**61*50*33*16**59*66*36*28**25**35**36**15**85*90*174Weighted Base

221-113-1*3111--1145Daily
3%7%1%-5%1%5%-7%1%5%4%4%3%--7%1%4%3%

16578261210468564283161228Weekly
24%q20%8%24%8%10%24%30%ij24%10%13%13%23%17%4%21%21%18%14%16%

7181-8624476131528917Fortnightly
11%6%10%4%-12%12%8%21%7%11%16%4%12%4%14%10%10%10%10%

20103013112015823219111351696312960Once a month
29%41%37%39%48%32%29%23%12%53%xil29%31%47%19%47%25%40%37%32%34%

22634109271512618281161216143283563Less often
32%26%43%30%39%43%29%36%36%30%42%31%22%48%45%40%22%33%39%36%

1-11-1-1--12-----112Don't know
1%-1%3%-1%-3%--1%5%-----1%1%1%
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Table 47

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Help out with community or neighbourhood groups

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

5199122721026262122194Unweighted Base

49*90*107*67*3**19**23**1**126174Weighted Base

*232-1--35Daily
1%2%2%3%-8%--2%3%

619208-44-1928Weekly
13%21%19%11%-23%17%-15%16%

69107*22-1417Fortnightly
12%10%9%11%7%9%7%-11%10%

19293625159*4360Once a month
39%33%33%36%44%28%39%41%34%34%

17293824168*4663Less often
35%32%36%36%49%32%37%59%36%36%

-2-2----22Don't know
-2%-3%----1%1%

Page 62

Greater London Authority Telephone Poll
CATI Fieldwork Dates: 10th - 15th February 2012

21 Feb 2012

Table 48

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Help out with community or neighbourhood groups

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

28174218132926882449101813172110434689Unweighted Base

36**12**37*20**16**28**21**9**11**35**32*8**16**10**21**19**14**38*48*87*Weighted Base

3-12-11--31-21-1-314Daily
7%-3%8%-4%4%--8%4%-11%9%-7%-7%2%4%

8334514134714235*6915Weekly
23%23%9%21%29%4%21%14%24%12%21%13%24%17%17%25%3%16%18%17%

112--31--31-1--3--44Fortnightly
2%7%6%--11%4%--9%3%-5%--17%--8%5%

841081671281125245371522Once a month
23%29%26%40%4%21%33%14%19%22%34%29%34%25%19%25%24%19%30%25%

1552061117766171244513510212041Less often
42%42%55%30%67%60%33%62%56%49%38%46%26%49%64%27%73%55%41%47%

1-----11---1-----1-1Don't know
3%-----5%10%---11%-----2%-1%

Page 63

Greater London Authority Telephone Poll
CATI Fieldwork Dates: 10th - 15th February 2012

21 Feb 2012

Table 49

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Do environmental work

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

274558314111525389Unweighted Base

24**44*54*33**1**9**14**2**59*87*Weighted Base

*331-1--34Daily
2%8%6%3%-10%--4%4%

1997*142715Weekly
6%19%16%20%29%16%27%71%13%17%

224--1--34Fortnightly
7%5%7%--10%--5%5%

811148113-1822Once a month
33%24%25%26%55%7%20%-30%25%

13182417*5712741Less often
53%41%44%52%16%57%53%29%46%47%

-11-----11Don't know
-2%2%-----2%1%
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Table 50

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Do environmental work

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

31132474243273174117121011126343468Unweighted Base

34**9**22**9**3**27**25**8**4**24**29*14**10**8**12**11**9**27**38**65*Weighted Base

11----21-1-11-----22Daily
3%10%----7%12%-4%-7%9%-----5%3%

7312-53214422222*4711Weekly
20%33%5%21%-21%13%19%31%17%13%17%24%24%18%14%4%16%17%17%

112--22--311--21-134Fortnightly
2%11%10%--8%7%--13%2%5%--18%8%-4%8%6%

12262359526754224491120Once a month
37%21%26%26%86%20%34%63%45%26%23%32%37%30%12%37%40%34%28%31%

122135*1210*11016634654121527Less often
35%26%59%52%14%46%39%6%23%40%56%39%30%47%52%41%42%46%39%42%

1----1----1-----1-11Don't know
4%----5%----5%-----14%-3%2%
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Table 51

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Help out with a political or lobbying group

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3224363223825268Unweighted Base

30**23**33**32**1**1**6**1**55*65*Weighted Base

2-11----22Daily
6%-3%3%----3%3%

6465**--1011Weekly
21%17%17%16%55%32%--18%17%

314-----44Fortnightly
11%3%12%-----7%6%

710119**3-1620Once a month
22%41%33%29%45%31%46%-30%31%

1281017-*212327Less often
40%34%32%52%-37%34%100%42%42%

-11---1--1Don't know
-6%4%---20%--2%
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Table 52

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Help out with a political or lobbying group

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

894511138409176523262104473850434131144106250Unweighted Base

106*31*101*40**48*90*60*55*40**75*72*44*35*41*45*41*36**135108*242Weighted Base

723*13822353222215611Daily
7%6%3%1%1%3%13%xno3%4%4%7%6%7%5%5%4%2%4%6%5%

381325181619222115202019111191315453277Weekly
36%42%q24%44%32%21%37%n38%39%27%28%43%e32%26%19%31%41%34%30%32%

16392615362145392283151227Fortnightly
15%10%8%6%12%17%m6%11%5%19%i6%7%27%xefh4%5%20%f7%11%11%11%

22727814211420101117126101659322657Once a month
21%24%27%19%29%24%23%37%j25%14%23%26%17%25%36%d12%25%23%24%24%

20638121031126112425671716139343266Less often
19%19%37%s31%21%35%20%12%28%32%l34%l13%19%41%h35%h31%25%25%30%27%l

3-1-211--312---1-3-3Don't know
2%-1%-3%1%2%--3%1%5%---2%-2%-1%
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Table 53

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Help out with the elderly

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

571341678314282610163250Unweighted Base

53*13116775*5**21**24**5**183242Weighted Base

2974--22811Daily
4%7%4%6%--6%33%4%5%

1440542326726177Weekly
27%30%32%31%30%28%30%28%33%32%

81421613411827Fortnightly
15%11%13%8%17%13%15%13%10%11%

1332352327514257Once a month
24%24%21%30%29%33%19%25%23%24%

16344917157-5266Less often
30%26%30%22%25%22%31%-29%27%

-312-1--23Don't know
-2%1%3%-4%--1%1%
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Table 54

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Help out with the elderly

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

643275412857443619418332253730361910772179Unweighted Base

73*21**66*42*33**53*33*38*24**49*54*27**21**28*28**37**25**92*74*166Weighted Base

5452454524432342351015Daily
6%17%8%4%12%9%12%12%10%8%8%11%8%10%13%4%11%6%13%9%

225161471389128165765149271845Weekly
30%24%24%34%22%24%25%23%50%17%29%18%33%21%16%39%34%30%24%27%

11-441747-546111339716Fortnightly
16%-6%9%4%12%12%18%-11%7%22%6%5%3%8%14%10%10%10%

1481499108621314588961171936Once a month
19%37%22%22%26%19%24%16%10%27%27%19%37%28%31%17%3%19%25%22%

214261312188117181673109129321952Less often
29%17%39%30%36%34%24%30%27%36%29%27%17%36%33%32%38%35%26%31%

-11--11-1-11--1--112Don't know
-5%1%--1%3%-4%-1%2%--4%--1%1%1%
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Table 55

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Help people with health, disability or social welfare issues

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

4792113661218227109179Unweighted Base

45*85*111*55*5**14**22**3**118*166Weighted Base

67115--5*915Daily
13%9%9%9%--25%13%8%9%

11233214*3713245Weekly
25%27%28%25%8%23%31%42%27%27%

39106*-2-1416Fortnightly
7%11%9%11%5%-10%-12%10%

922251114512436Once a month
19%26%23%20%31%28%22%25%20%22%

1622331837313852Less often
36%26%30%34%56%49%13%19%32%31%

-111----22Don't know
-1%1%1%----1%1%

Page 70

Greater London Authority Telephone Poll
CATI Fieldwork Dates: 10th - 15th February 2012

21 Feb 2012

Table 56

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Help people with health, disability or social welfare issues

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

962273141233725596864231538Unweighted Base

10**3**20**6**4**15**8**4**3**10**16**4**7**4**7**6**4**18**15**34**Weighted Base

-*22--1--2*-1--2-213Daily
-16%11%27%--14%--22%3%-16%--24%-8%7%8%

2-31121--23-21-2-235Weekly
24%-13%24%28%13%8%--18%20%-32%19%-32%-11%19%15%

--2--2----2---111-22Fortnightly
--9%--11%----15%---16%9%17%-16%7%

2*5*-4311322*14--357Once a month
22%14%24%8%-29%33%24%41%35%10%50%6%31%50%--14%32%22%

5282374322823222411415Less often
54%70%40%30%72%46%45%76%59%25%48%50%47%36%34%35%83%63%25%46%

--11------1--1---1-1Don't know
--3%11%------4%--14%---3%-2%
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Table 57

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Help with Trade union activity

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

1811211716312638Unweighted Base

18**8**21**13*****3**2*****27**34**Weighted Base

2-2*-1--23Daily
11%-10%3%-20%--7%8%

3232**2-25Weekly
17%25%16%13%100%12%80%-9%15%

-22--1--12Fortnightly
-32%12%--41%--4%7%

6125---*77Once a month
35%16%11%40%---100%26%22%

72106-1*-1415Less often
37%27%47%43%-27%20%-51%46%

--1-----11Don't know
--3%-----2%2%
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Table 58

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Help with Trade union activity

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

342311422243211214610Unweighted Base

2**3**2**3**1**1**3**2**2**2**3**3**1**1**1**2**1**4**5**8**Weighted Base

-2--1-1-1-1-1---1-22Daily
-53%--100%-16%-67%-21%-56%---100%-34%19%

2111-132-123*-11-235Weekly
100%47%36%45%-100%84%100%-32%79%100%44%-100%36%-57%55%56%

--------1----1----11Fortnightly
--------33%----100%----11%6%

--22-----2-----2-2-2Once a month
--64%55%-----68%-----64%-43%-19%

--------------------Less often
--------------------

--------------------Don't know
--------------------
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Table 59

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Church/ religious activities

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

2564-2--710Unweighted Base

2**4**5**4**-**2**-**-**6**8**Weighted Base

-12--1--12Daily
-13%34%--73%--8%19%

*432-*--45Weekly
21%87%55%56%-27%--67%56%

--1------1Fortnightly
--11%------6%

2--2----22Once a month
79%--44%----25%19%

----------Less often
----------

----------Don't know
----------
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Table 60

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Church/ religious activities

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3174-341-46-3422-9211Unweighted Base

3**1**4**3**-**2**3**1**-**3**4**-**3**3**1**1**-**7**1**8**Weighted Base

--------------------Daily
--------------------

--------------------Weekly
--------------------

--------------------Fortnightly
--------------------

-111--1--11--11--112Once a month
-100%30%19%--44%--42%18%--49%55%--9%100%25%

3-33-221-23-3111-6-6Less often
100%-70%81%-100%56%100%-58%82%-100%51%45%100%-91%-75%

--------------------Don't know
--------------------
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Table 61

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Fund raising

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3583-3-1711Unweighted Base

2**4**6**2**-**2**-**1**6**8**Weighted Base

----------Daily
----------

----------Weekly
----------

----------Fortnightly
----------

112----112Once a month
30%17%34%----100%25%25%

1442-2--46Less often
70%83%66%100%-100%--75%75%

----------Don't know
----------
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Table 62

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Fund raising

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

--21-1----2--1-1--22Unweighted Base

-**-**1**1**-**1**-**-**-**-**1**-**-**1**-**1**-**-**1**1**Weighted Base

--------------------Daily
--------------------

--------------------Weekly
--------------------

--1--1----1--1----11Fortnightly
--36%--100%----36%--100%----36%36%

--11------1----1--11Once a month
--64%100%------64%----100%--64%64%

--------------------Less often
--------------------

--------------------Don't know
--------------------
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Table 63

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
I am a school governor

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

11-2--1-12Unweighted Base

1**1**-**1**-**-**1**-**1**1**Weighted Base

----------Daily
----------

----------Weekly
----------

1--1--1--1Fortnightly
100%--36%--100%--36%

-1-1----11Once a month
-100%-64%----100%64%

----------Less often
----------

----------Don't know
----------
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Table 64

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
I am a school governor

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

11----22---1---1-2-2Unweighted Base

1*****-**-**-**-**1**1**-**-**-**1**-**-**-*****-**1**-**1**Weighted Base

1-----11---1-----1-1Daily
100%-----81%81%---100%-----81%-81%

-*----**-------*-*-*Weekly
-100%----19%19%-------100%-19%-19%

--------------------Fortnightly
--------------------

--------------------Once a month
--------------------

--------------------Less often
--------------------

--------------------Don't know
--------------------

Page 79

Greater London Authority Telephone Poll
CATI Fieldwork Dates: 10th - 15th February 2012

21 Feb 2012

Table 65

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Work in a charity shop for the samaritans

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

1-2-1---12Unweighted Base

***-**1**-*****-**-**-**1**1**Weighted Base

--1-----11Daily
--81%-----100%81%

*-*-*----*Weekly
100%-19%-100%----19%

----------Fortnightly
----------

----------Once a month
----------

----------Less often
----------

----------Don't know
----------
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Table 66

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Work in a charity shop for the samaritans

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

--1--1----2---11-112Unweighted Base

-**-**1**-**-**1**-**-**-**-**1**-**-**-**1*****-**1*****1**Weighted Base

--------------------Daily
--------------------

--------------------Weekly
--------------------

--------------------Fortnightly
--------------------

--1--1----1---1*-1*1Once a month
--100%--100%----100%---100%100%-100%100%100%

--------------------Less often
--------------------

--------------------Don't know
--------------------
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Table 67

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Donate/ give money to charities

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

11111---12Unweighted Base

1********1*****-**-**-**1**1**Weighted Base

----------Daily
----------

----------Weekly
----------

----------Fortnightly
----------

1**1*---11Once a month
100%100%100%100%100%---100%100%

----------Less often
----------

----------Don't know
----------
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Table 68

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Donate/ give money to charities

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

1772010215178112237669106251944Unweighted Base

18**5**19**12**3**14**12**8**1**17**16**6**6**4**9**11**6**21**21**41*Weighted Base

21-1--22-1-21----123Daily
11%17%-8%--15%25%-5%-31%15%----4%9%7%

6253-4621371131529513Weekly
36%32%29%25%-32%49%32%100%19%43%12%21%65%16%47%41%42%23%32%

3-1-212--411211--145Fortnightly
19%-7%-67%4%16%--25%3%20%38%13%9%--4%19%12%

21541312-4312*321639Once a month
12%22%30%30%33%25%5%20%-22%23%11%26%4%38%18%19%27%15%21%

3164-611-551-13424711Less often
16%29%34%37%-40%6%11%-30%31%10%-18%36%36%40%18%33%26%

1-----11---1-----1-1Don't know
5%-----8%12%---16%-----5%-2%
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Table 69

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Other

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

10212321-2733044Unweighted Base

8**22**20**22**-**1**7**2**32**41*Weighted Base

2112----33Daily
22%4%4%9%----9%7%

3694--311013Weekly
36%28%46%20%--40%65%30%32%

2332--1-35Fortnightly
21%14%15%8%--20%-11%12%

-636--1-79Once a month
-28%13%29%--17%-24%21%

2537-121811Less often
21%22%17%34%-100%24%35%24%26%

-11-----11Don't know
-4%5%-----3%2%
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Table 70

Q11. How often did you ... during the last 12 months? Would you say daily, weekly, fortnightly, about once a month or less often?
Base: All respondents who have ...
Other

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

13831139703610889752977132744050636224177136313Unweighted Base

15524**14173*45*120*76*83*38**98*10369*40*45*66*71*30**172150322Weighted Base

482111547179026252864681025294162189887185Lack of time
31%85%82%xs63%mo37%75%xmo34%31%72%65%l66%l15%61%h63%h63%h87%xefg61%57%58%57%hlmo

hs

17-104614384971432107171028I don't know where to
11%-7%5%15%12%5%10%9%10%7%1%10%6%3%15%eh25%10%7%9%hfind opportunities/

lack of opportunities

81841111326613255210717There's a lack of
5%5%5%6%3%9%m1%4%6%6%6%2%8%4%7%7%5%6%5%5%information about how I

can volunteer or help

5-3-2414--32-4--1347I don't think I will
3%-2%-5%3%1%5%--3%3%-9%xde--4%2%3%2%get anything from it

myself

2-4--42--512--12-246The options are not
2%-3%--3%3%--5%1%3%--2%3%-1%3%2%flexible enough

3-11-2112-111-2--314I think it would be
2%-1%1%-2%1%1%6%-1%1%3%-3%--2%1%1%menial work. I would

want something skilled

*-1--1---11--11-*112I think it will be
*-1%--1%---1%1%--1%1%-2%1%*1%boring

83335252326474363934521417221347448122Other (specify)
54%xq14%25%34%52%n21%62%xnp53%xi16%40%33%75%xdef35%37%d34%18%14%43%32%38%dnq

g

112262358*353115239716No answer
7%q8%2%8%5%2%6%10%1%3%5%5%2%2%8%3%9%5%5%5%

3--2--11--21--1-13-3Don't know
2%--3%--1%1%--2%1%--2%-3%2%-1%
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Table 71

Q12. What would you say stops you from volunteering?
Base: All respondents who have not done any volunteering work in the past 12 months

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

65158172141729355227313Unweighted Base

64*1651751472**24**34*3**256322Weighted Base

38929788214221143185Lack of time
59%56%55%60%78%59%65%54%56%57%

611720-28-1728I don't know where to
9%7%4%14%g-8%25%xa-7%9%find opportunities/

lack of opportunities

111711*22-1317There's a lack of
2%7%4%7%9%9%5%-5%5%information about how I

can volunteer or help

1434--2-57I don't think I will
1%3%2%3%--6%-2%2%get anything from it

myself

-433*11-46The options are not
-3%2%2%22%4%1%-2%2%flexible enough

-231----44I think it would be
-1%2%1%----1%1%menial work. I would

want something skilled

1--2*11--2I think it will be
2%--1%23%3%2%--1%boring

206870521572108122Other (specify)
31%41%40%36%45%19%19%64%42%c38%c

51096-12-1216No answer
8%6%5%4%-5%6%-5%5%

1121--1-23Don't know
1%1%1%1%--3%-1%1%
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Table 72

Q12. What would you say stops you from volunteering?
Base: All respondents who have not done any volunteering work in the past 12 months

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Page 87

Greater London Authority Telephone Poll
CATI Fieldwork Dates: 10th - 15th February 2012

21 Feb 2012

Table 73

Q13. Thinking about the future, if you were going to volunteer, which type of work would you be most interested in?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

171341757678138858569119112614667818050225160385Help out with the
40%34%38%36%48%np37%38%39%46%i38%35%38%39%45%38%35%38%43%a33%39%elderly

1434015882691374666481141162721459510552227117344Help out in a school
33%41%35%38%m43%m37%m21%30%32%37%36%17%17%30%gh45%xfgh46%xfgh40%gh44%xa24%34%aghmenvironment eg

classroom assistance,
escorting children on a
trip etc

923413569441162841408110215133478764816995264Help out with youth/
21%35%s30%s32%m27%m31%m13%19%26%26%32%xl9%11%23%gh37%xfgh33%fgh37%xfgh33%xa20%26%aghlchildren's activities

m(outside of schools)

97251265042906353317591364031565533127124251Help out with community
23%25%28%24%26%24%29%24%21%24%28%23%33%f20%27%24%26%24%26%25%or neighbourhood groups

872211746211075039297782243131475837123104227Help out with
20%22%26%22%13%29%xo22%o18%19%25%26%l15%26%h21%22%25%h28%h24%22%23%horecreation/ cultural/

arts/ social clubs

732911358249232374767661762960594572145217Help out with sporting
17%29%s25%s27%mo15%25%mo15%17%31%xil22%21%11%5%20%gh29%gh26%gh35%xfgh14%30%xb22%bghmactivities or clubs

92198340476244613056493229303252229997196Help people with
21%19%18%19%29%xn16%20%28%xij20%18%15%20%24%20%15%23%17%19%20%20%health, disability or

social welfare issues

731699503062422927755820362941501487103189Do environmental work
17%16%22%24%18%17%19%13%18%24%l18%12%30%xch19%19%22%ch11%17%21%19%

2312319328241192024151589144273865Help out with a
5%12%xs7%4%2%8%o11%xop5%6%6%8%9%13%xcef5%4%6%3%5%8%6%opolitical or lobbying

group

8213231165271052256271723Help with trade union
2%2%3%1%2%3%3%2%1%2%3%3%2%2%3%3%2%1%3%b2%activity

6-332136--3311-3-539Animals/ Animal welfare
1%-1%1%1%*1%3%xj--1%2%e1%1%-1%-1%1%1%



Absolutes/col percents
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Table 73

Q13. Thinking about the future, if you were going to volunteer, which type of work would you be most interested in?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

2121-131-22-4-1--425Fund raising
1%1%*1%-*2%1%-1%1%-3%xdfh-1%--1%*1%

13-*11212122111-1145Church/ religious
*3%xqs-*1%*1%*1%*1%1%1%**-1%*1%1%activities

2*3-121*-22212-*-4-4Work in a charity shop
**1%-1%1%1%*-1%1%1%1%1%-*-1%-*

19215531512641312472967122335Other
4%2%3%3%2%4%5%3%3%4%4%3%6%1%4%3%5%2%5%4%

401241092126248191731816832313768No answer
9%qr1%5%5%6%6%12%xnp11%i5%6%5%19%xcdef7%d11%cde4%1%2%6%8%7%dr

g

9-231319-214-4*-43911Don't know
2%-*2%1%1%*4%xijk-1%*2%d-2%d*-3%d1%2%1%



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

891962511346424610276385Help out with the
41%38%41%35%38%44%42%50%37%39%elderly

68172202142941589225344Help out in a school
31%33%33%37%57%xa43%a52%xa46%30%34%environment eg

classroom assistance,
escorting children on a
trip etc

58136153111536349176264Help out with youth/
26%26%25%29%33%38%xa31%45%24%26%children's activities

(outside of schools)

4414716091424296185251Help out with community
20%29%i26%24%26%25%26%28%25%25%or neighbourhood groups

5812212998323274170227Help out with
26%24%21%26%19%24%24%21%23%23%recreation/ cultural/

arts/ social clubs

5610912988321295157217Help out with sporting
25%21%21%23%22%22%27%24%21%22%activities or clubs

489413067421263140196Help people with
22%18%21%17%25%21%23%16%19%20%health, disability or

social welfare issues

459210288418141152189Do environmental work
20%18%17%23%g24%19%13%3%20%19%

2724353015415465Help out with a
12%xh5%6%8%4%5%4%3%7%6%political or lobbying

group

156177-13-1923Help with trade union
7%xh1%3%2%-1%3%-2%2%activity

1563----99Animals/ Animal welfare
1%1%1%1%----1%1%

1451-1--55Fund raising
*1%1%*-1%--1%1%
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Table 74

Q13. Thinking about the future, if you were going to volunteer, which type of work would you be most interested in?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22051761538515*96110*20**7471000Weighted Base

*241-2--35Church/ religious
**1%*-2%--*1%activities

*341*-1-34Work in a charity shop
*1%1%*1%-1%-**

6201917-2422735Other
3%4%3%4%-3%4%9%4%4%

13384720-2116268No answer
6%7%8%5%-2%1%3%8%cd7%c

1775-21-911Don't know
*1%1%1%-2%1%-1%1%
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Table 74

Q13. Thinking about the future, if you were going to volunteer, which type of work would you be most interested in?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

41145413293729201634411914232318147041111Yes
10%14%12%6%18%xnp10%13%p9%11%11%13%12%12%15%d11%8%11%13%a8%11%

39084399200133335192200134273279141105127187209116447439886No
90%85%88%94%xmo82%90%o87%91%89%88%87%88%88%85%89%91%89%86%92%b89%o

112--21*-3----*3-3-3Don't know
*1%*--1%**-1%----*1%-1%-*
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Table 75

Q14. Have you heard of Big Dance London?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

166364462812285111Yes
7%12%10%12%16%8%11%11%11%11%

20445054833813879818660886No
93%h87%89%88%84%91%89%89%88%89%

-33*-2--23Don't know
-1%1%*-2%a--**
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Table 76

Q14. Have you heard of Big Dance London?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Attend events
that includeAttend danceWatch danceWatch dance onWatch dance

dancingclassesonlinetelevisionlive

10001000100010001000Unweighted Base

10001000100010001000Weighted Base

389125141576275NET: Once a year or
39%12%14%58%28%less

41724821934At least once a week
4%7%5%22%3%

93215821157At least once a month
9%2%6%21%6%

2563234146184At least once a year
26%3%3%15%18%

604873859414719Never
60%87%86%41%72%

72-106Don't know
1%*-1%1%
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Table 77

Q15. How often, if at all, do you do the following?
Base: All respondents
Summary table
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

1083013163381045947318810942274462663417996275NET: Once a year or
25%30%29%30%24%28%27%22%21%28%34%xkl26%22%30%30%29%26%34%xa20%28%aless

19591421051174116245106231134At least once a week
4%5%2%6%o2%3%2%5%j5%1%4%4%2%3%2%4%5%4%2%3%

243271661813124182214699136401757At least once a month
6%3%6%7%4%5%6%6%3%6%7%9%5%6%4%6%5%8%a3%6%

652195342976412419667521193149432111669184At least once a year
15%21%21%16%18%20%19%11%13%21%l24%xkl13%16%21%23%h19%16%22%a14%18%l

321683231491232681611731182192091179210514816296338381719Never
74%69%71%70%76%72%72%78%i79%i71%65%73%77%70%70%70%74%65%79%xb72%bi

3111122-132111-2-426Don't know
1%1%**1%*1%-1%1%1%1%1%1%-1%-1%*1%
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Table 78

Q15. How often, if at all, do you do the following?
Base: All respondents
Watch dance live

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base
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Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

48153172103429257206275NET: Once a year or
22%30%i28%27%28%31%23%36%28%28%less

917231114312334At least once a week
4%3%4%3%7%5%3%6%3%3%

831362128614057At least once a month
4%6%6%5%11%8%6%5%5%6%

3110511372217165143184At least once a year
14%20%18%19%10%18%14%25%19%18%

17236044127811648513538719Never
78%h70%72%72%72%67%77%64%72%72%

-333-3--36Don't know
-1%*1%-3%xa--*1%
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Table 79

Q15. How often, if at all, do you do the following?
Base: All respondents
Watch dance live

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

25663251111962141361307619117999638411713578351225576NET: Once a year or
59%63%55%52%59%57%61%59%51%62%56%62%53%56%55%59%60%67%xa47%58%aless

1102779524756585241695838252444493914574219At least once a week
26%q28%q17%25%n29%n15%26%n24%27%i22%18%24%21%16%21%21%30%f28%xa15%22%an

932293403680445717726540173339542712388211At least once a month
21%22%20%19%22%21%20%26%k11%23%k20%k25%g15%22%19%23%21%24%18%21%k

53147818137833211851552021273333118264146At least once a year
12%14%17%9%8%21%xop15%10%12%16%17%l12%17%18%c16%14%9%16%13%15%p

1693420410064157858671117141585566929349164250414Never
39%35%45%47%40%42%38%39%47%38%44%36%46%44%44%41%38%32%52%xb41%b

7212222432132-1135510Don't know
2%2%q*1%1%1%1%2%2%1%*2%2%-1%1%2%1%1%1%
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Table 80

Q15. How often, if at all, do you do the following?
Base: All respondents
Watch dance on television

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base
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Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

11330536621010657310411576NET: Once a year or
52%59%60%54%64%68%a67%a49%55%58%less

3911914574234376138219At least once a week
18%23%24%19%12%35%xae33%xae29%18%22%

4011713081416272160211At least once a month
18%23%21%21%27%17%25%11%21%21%

3468915541592114146At least once a year
15%13%15%14%24%c16%9%9%15%15%

1042062421726273510330414Never
47%40%39%45%36%28%32%51%44%cd41%d

2673-41-510Don't know
1%1%1%1%-4%xa1%-1%1%
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Table 81

Q15. How often, if at all, do you do the following?
Base: All respondents
Watch dance on television

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

59126945255017252151446552755428655141NET: Once a year or
14%12%15%21%xmn15%m13%m8%11%14%16%14%4%4%3%13%fgh24%xefg33%xefg16%a11%14%fghmless

hh

284161391881111111512162316301848At least once a week
7%4%3%6%5%5%3%5%7%4%5%1%2%*3%10%xefgh13%xefg6%4%5%fh

h

223322291971082217412111922342558At least once a month
5%3%7%10%xmn5%5%3%5%5%7%5%3%1%1%5%fg8%fgh17%xdefg6%5%6%fg

h

852110714332171112310134221234At least once a year
2%5%5%s5%5%4%1%1%2%6%l3%1%2%2%5%h6%h3%4%2%3%

3738738716813732420519512925927615311514518317588434425859Never
86%88%85%79%85%87%p92%xnop89%86%84%86%96%xcde96%xcde97%xcde87%cd76%67%84%89%b86%cdp
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Table 82

Q15. How often, if at all, do you do the following?
Base: All respondents
Watch dance online

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

3169875342534275141NET: Once a year or
14%13%14%14%29%xa26%xa30%xa9%10%14%aless

16223117271712048At least once a week
7%4%5%5%11%a7%a16%xa7%3%5%a

1430382121311-3258At least once a month
6%6%6%5%16%xa13%xa10%a-4%6%

1171915*5512334At least once a year
1%3%i3%4%1%5%5%3%3%3%i

18944852833211717718672859Never
86%87%86%86%71%74%70%91%90%xcde86%cde
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Table 83

Q15. How often, if at all, do you do the following?
Base: All respondents
Watch dance online

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

421865262154211521404987232637249629125NET: Once a year or
10%19%s14%12%13%14%9%7%14%l13%l15%l5%6%15%gh12%h16%gh18%gh18%xa6%12%aghlless

26123314933148162523741515191262972At least once a week
6%12%xs7%6%5%9%6%4%11%l8%7%4%3%10%g7%8%9%12%xa2%7%a

621346924-511-1336813721At least once a month
1%2%3%2%4%2%1%2%-2%3%k-1%2%1%3%6%xeh3%2%2%

1041897125359162258124201232At least once a year
2%4%4%4%4%3%2%1%3%3%5%l1%1%3%4%5%h3%4%3%3%

38981389185140320201204129269271151113127183193106422451873Never
90%r81%86%87%87%86%91%93%xi86%87%85%94%xcde94%xcdf85%87%84%82%81%94%xb87%b

f

1-12---1-1-1--1--2-2Don't know
*-*1%---*-*-1%--1%--*-*
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Table 84

Q15. How often, if at all, do you do the following?
Base: All respondents
Attend dance classes

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

2170715421615488125NET: Once a year or
9%13%12%14%14%16%14%19%12%12%less

1633512114825772At least once a week
7%6%8%5%5%4%7%11%8%7%

21481316211121At least once a month
1%3%1%3%g7%xa6%xa2%3%2%2%

3231220*6512032At least once a year
1%4%i2%5%g2%6%a5%5%3%3%

19944754233113809516656873Never
91%87%88%86%86%84%86%81%88%87%

--2-----22Don't know
--*-----**
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Table 85

Q15. How often, if at all, do you do the following?
Base: All respondents
Attend dance classes

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

1405219487561657149451401553336658610464229160389NET: Once a year or
32%53%xs43%s41%34%44%m32%22%30%45%kl48%xkl21%30%43%gh41%h45%gh50%gh44%a33%39%hlmsless

159167819597141122831115311041At least once a week
3%9%xqs4%3%5%5%2%4%5%5%4%1%2%5%e1%5%12%xdegh6%a2%4%

23135529123910121824384715212918524193At least once a month
5%13%s12%s14%m8%11%m5%5%12%l8%12%l2%6%10%h10%h12%h14%h10%8%9%hms

101301225136107562820102105272742636531146109256At least once a year
23%30%27%24%22%29%25%13%13%33%xkl33%xkl17%23%28%h30%h28%h24%28%23%26%hkl

28946257125105206151169105166164124838512312366288316604Never
67%xqr47%57%58%65%55%68%xn77%xij70%ij54%51%77%xcde69%cdf57%58%54%50%55%66%b60%ir

f

3*411312-413*-13-347Don't know
1%*1%1%1%1%1%1%-1%*2%*-1%1%-1%1%1%
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Table 86

Q15. How often, if at all, do you do the following?
Base: All respondents
Attend events that include dancing

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base
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Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

83215235154744469280389NET: Once a year or
38%42%38%40%47%45%42%45%37%39%less

13232912*5812741At least once a week
6%5%5%3%3%5%7%6%4%4%

235061322121026793At least once a month
11%10%10%8%11%12%9%11%9%9%

46141145110527286186256At least once a year
21%27%24%29%33%28%26%28%25%26%

1352993732308536411460604Never
61%58%61%60%53%55%58%55%62%60%

337-----77Don't know
1%1%1%-----1%1%
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Table 87

Q15. How often, if at all, do you do the following?
Base: All respondents
Attend events that include dancing

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

2696833414492282149135972092401018010115415886343338681NET: Support
62%68%73%s68%57%76%xmo67%61%65%67%75%xkl63%67%67%73%69%66%66%70%68%o

145372029448163778152124133464365979347189202390Strongly support   (+2)
34%38%44%s44%o30%44%mo35%37%35%40%41%29%36%43%h46%h40%h36%36%42%39%h

12330132504311972544585107563736576639154136290Tend to support    (+1)
29%31%29%23%27%32%32%25%30%27%33%l35%f31%24%27%29%30%30%28%29%

921681483853455531574927203434502711081191Neither/ nor        (0)
21%17%18%22%n23%n14%20%25%i21%18%15%17%16%22%16%22%20%21%17%19%

14412181369867585354181230Tend to oppose     (-1)
3%4%3%1%5%p3%3%4%5%2%2%3%7%xde3%2%2%3%4%2%3%

2952291317161382213131168109183856Strongly oppose    (-2)
7%5%5%4%8%4%7%6%5%7%4%8%9%4%4%4%7%3%8%b6%

4210341021302222162820181912111413365086NET: Oppose
10%10%7%5%13%p8%10%10%10%9%6%11%e15%xde8%5%6%10%7%10%9%

296711119787161114241175301142Don't know
7%q6%q1%5%7%n2%3%4%4%5%3%9%xdfg1%2%5%3%4%6%a2%4%q

0.850.961.07s1.09o0.711.09mo0.880.850.880.961.10l0.790.791.011.17xgh1.020.900.980.960.97oMean

1.161.131.081.061.221.071.151.161.131.181.021.191.251.101.021.061.161.041.201.12Standard Deviation
0.060.100.050.080.110.060.070.080.110.080.050.090.110.090.070.070.110.050.060.04Standard Error
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Table 88

Q16. The cycle hire scheme is currently being extended beyond central London to areas in the East and West of London. To what extent do you
support or oppose this expansion?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

13039241326810576611531681NET: Support
59%76%xi67%70%65%59%60%55%71%cd68%i

73227228162627447305390Strongly support   (+2)
33%44%i37%42%38%28%40%34%41%d39%d

57165185106430224226290Tend to support    (+1)
26%32%30%28%27%31%20%21%30%c29%

467711972418264136191Neither/ nor        (0)
21%15%19%19%28%19%24%21%18%19%

811228*3412230Tend to oppose     (-1)
4%2%4%2%1%3%4%4%3%3%

2612352119723556Strongly oppose    (-2)
12%xh2%6%6%6%10%a6%10%5%6%h

342457291121135786NET: Oppose
15%xh5%9%8%7%12%10%13%8%9%h

10242615-9722342Don't know
5%5%4%4%-9%xa6%10%3%4%

0.691.19xi0.931.030.910.720.890.731.03d0.97diMean

1.320.951.131.111.141.241.211.331.081.12Standard Deviation
0.090.040.050.060.180.120.120.260.040.04Standard Error
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Table 89

Q16. The cycle hire scheme is currently being extended beyond central London to areas in the East and West of London. To what extent do you
support or oppose this expansion?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

2756633614595282151142952102401018010615016089346341687NET: Support
64%67%74%s68%59%75%xmo68%65%63%68%75%xkl63%67%70%72%70%69%67%71%69%o

15238219975217484835313314547467010010349199215414Strongly support   (+2)
35%38%48%xs46%o32%46%mo38%38%35%43%45%29%38%46%h47%h45%h38%38%45%41%h

1232811748431086759417696543436515740147126273Tend to support    (+1)
29%29%26%22%27%29%30%27%28%25%30%34%28%24%24%25%31%28%26%27%

821977433554424730535030183137432010673179Neither/ nor        (0)
19%19%17%20%22%14%19%21%20%17%16%18%15%21%18%19%16%20%15%18%

1931155131096109775555171734Tend to oppose     (-1)
4%3%3%2%3%3%4%4%4%3%3%4%6%3%2%2%4%3%3%3%

28425915161513141912131267119233557Strongly oppose    (-2)
7%4%5%4%9%n4%7%6%9%i6%4%8%e10%e4%3%5%7%4%7%6%

478361420292522192921201911121514405191NET: Oppose
11%8%8%6%12%8%11%10%13%i9%7%13%e16%xdef7%6%7%11%8%11%9%

28761211959619994310116291443Don't know
6%q7%q1%6%7%n3%2%4%4%6%3%6%3%2%5%5%5%6%3%4%q

0.870.991.10s1.09o0.741.13mo0.890.900.801.011.13kl0.760.811.07h1.16gh1.09h0.930.981.011.00hoMean

1.171.091.121.091.251.071.181.161.251.171.041.191.301.091.031.091.181.081.201.14Standard Deviation
0.060.100.050.080.110.060.070.080.120.080.050.090.110.080.070.080.110.050.060.04Standard Error
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Table 90

Q17. To what extent would you support or oppose the expansion of the cycle hire scheme to other areas of London?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

12839541427310546811537687NET: Support
58%77%xi67%71%67%56%62%55%72%cd69%di

78242239175628416329414Strongly support   (+2)
36%47%i39%46%38%29%38%32%44%d41%d

5015417598426275208273Tend to support    (+1)
23%30%28%25%29%27%24%23%28%27%

496911366416253127179Neither/ nor        (0)
22%h13%18%17%24%17%23%16%17%18%h

1210249-5532134Tend to oppose     (-1)
5%h2%4%2%-5%4%17%3%3%

21193423*126*3657Strongly oppose    (-2)
10%h4%6%6%3%13%xa6%2%5%6%

33295833*171145891NET: Oppose
15%xh6%9%8%3%18%xae10%19%8%9%h

1024301319622543Don't know
4%5%5%3%6%10%xa5%10%3%4%

0.721.19xi0.961.061.060.610.880.731.07d1.00diMean

1.291.011.141.150.991.371.171.231.101.14Standard Deviation
0.090.050.050.060.160.130.110.240.040.04Standard Error
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Table 91

Q17. To what extent would you support or oppose the expansion of the cycle hire scheme to other areas of London?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Persuading more
tourists to

Helping smallvisit LondonDelivering
DeliveringLobbyingbusinessesand moretraining

EncouragingapprenticeBuilding moreGovernment foraccess financebusinesses toprogrammes to
Relieving yourentrepreneurialschemes foraffordablemore investmentand giving themlocate inget people back

tax burdenbehaviouryoung peoplehousingin LondonadviceLondoninto work

10001000100010001000100010001000Unweighted Base

10001000100010001000100010001000Weighted Base

645781808817859741857713NET: Alot/ A little
64%78%81%82%86%74%86%71%

354473515596709424667411A lot
35%47%51%60%71%42%67%41%

291307293221150317189301A little
29%31%29%22%15%32%19%30%

13410280876311967148Not very much
13%10%8%9%6%12%7%15%

15850585121753478None at all
16%5%6%5%2%7%3%8%

6367544557654261Don't know
6%7%5%4%6%7%4%6%
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Table 92

Q18. Thinking about the following areas, how much responsibility do you believe the Mayor has for each?
Base: All respondents
Summary table

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

31075320158113272152167992172301178091152166107385328713NET: Alot/ A little
72%75%70%74%70%73%68%76%66%70%72%73%f66%61%72%f72%f82%xfg74%68%71%f

18245178103681488094731251206445518110070234178411A lot
42%45%39%49%m42%40%36%43%48%i40%37%40%38%34%38%43%54%xefg45%a37%41%

h

12830142554512472732792110533440716637151150301A little
30%30%31%26%28%33%32%33%k18%30%k34%k33%29%27%34%29%28%29%31%30%k

6197725236036232553481823312936127177148Not very much
14%10%17%12%14%16%16%10%17%17%15%11%19%c21%ch14%15%9%14%16%15%

31838151822202014202412121418166334578None at all
7%8%8%7%11%6%9%9%9%6%8%7%10%10%8%7%5%6%9%8%

307211582014111120191461311126313061Don't know
7%7%5%7%5%5%6%5%8%6%6%9%5%9%5%5%4%6%6%6%
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Table 93

Q18. Thinking about the following areas, how much responsibility do you believe the Mayor has for each?
Base: All respondents
Delivering training programmes to get people back into work

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

14340944127111698617522713NET: Alot/ A little
65%79%xi72%71%74%72%78%85%70%71%

972212751368456710275411A lot
44%43%45%f35%52%47%a61%xa49%37%41%

46189166135323197247301A little
21%36%xi27%35%g21%24%17%35%33%c30%ci

4063876121372122148Not very much
18%12%14%16%13%14%6%9%16%c15%c

26215523166*6478None at all
12%h4%9%6%4%6%6%2%9%8%h

12233229181113961Don't know
5%4%5%8%9%9%10%4%5%6%
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Table 94

Q18. Thinking about the following areas, how much responsibility do you believe the Mayor has for each?
Base: All respondents
Delivering training programmes to get people back into work

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

35684406188117335195181116266293138100136187190106433423857NET: Alot/ A little
82%85%89%s88%o72%90%o88%o82%77%86%92%xjkl86%83%91%d89%83%81%83%88%b86%ko

2686132913689269157145872012351088710715015166342325667A lot
62%61%72%rs64%55%72%o71%o66%58%65%73%xjk67%c72%c71%c71%c66%c50%66%68%67%co

88247753286637362965593013293739409198189A little
20%24%17%25%17%18%17%17%19%21%18%19%11%19%18%17%31%xdef18%20%19%g

gh

29632321291314132713119991712382967Not very much
7%6%7%1%13%xmp8%p6%p6%9%9%i4%7%8%6%4%7%9%7%6%7%p

175101013551671024722109191534None at all
4%5%2%5%n8%xmn1%2%7%xi4%i3%i*3%6%e1%1%4%7%ef4%3%3%i

314712126991471274312133301342Don't know
7%xq4%2%6%n7%n1%4%4%9%xij2%4%4%4%2%6%6%2%6%a3%4%nq
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Table 95

Q18. Thinking about the following areas, how much responsibility do you believe the Mayor has for each?
Base: All respondents
Persuading more tourists to visit London and more businesses to locate in London

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

18146353332413718618660857NET: Alot/ A little
82%90%i87%84%86%74%78%90%88%cd86%cd

14236641924810546815513667A lot
65%71%68%65%63%56%61%75%69%d67%d

399711476417183146189A little
18%19%18%20%24%18%17%15%20%19%

1425402721211*4267Not very much
6%5%7%7%10%13%xa10%1%6%7%

11102113*55*2234None at all
5%h2%3%3%1%5%5%2%3%3%

14192221*8812342Don't know
6%4%3%5%2%8%a8%a7%3%4%
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Table 96

Q18. Thinking about the following areas, how much responsibility do you believe the Mayor has for each?
Base: All respondents
Persuading more tourists to visit London and more businesses to locate in London

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

319723391721052751681641072242461238810216116997393348741NET: Alot/ A little
74%72%74%81%o65%74%76%o75%71%72%77%77%74%68%77%74%75%76%73%74%o

19234189108681369910259141122785762749557231193424A lot
44%35%41%51%n42%37%45%46%39%46%38%49%e48%e41%35%41%44%44%40%42%

12837150643813869634883124453140877440162155317A little
30%38%33%30%23%37%o31%29%32%27%39%xjl28%26%27%41%xfgh32%31%31%32%32%

42106616206220151756311211222530185960119Not very much
10%11%15%8%12%17%xmp9%7%12%18%xil10%7%10%15%h12%13%14%11%12%12%l

321229101920212115162310131612159354075None at all
7%12%q6%5%12%np5%10%9%10%5%7%6%11%10%5%7%7%7%8%7%

3952215171613201014211571012165333365Don't know
9%q5%5%7%10%n4%6%9%7%5%6%9%6%7%6%7%4%6%7%7%
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Table 97

Q18. Thinking about the following areas, how much responsibility do you believe the Mayor has for each?
Base: All respondents
Helping small businesses access finance and giving them advice

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

15141145828312688013559741NET: Alot/ A little
69%80%xi74%74%82%71%73%62%75%74%

90235261162645539304424A lot
41%46%42%42%42%47%48%45%41%42%

61176196121623273255317A little
28%34%32%31%40%24%25%17%34%d32%

3150744511613484119Not very much
14%10%12%12%7%17%12%18%11%12%

22294926-4736075None at all
10%h6%8%7%-4%6%13%8%7%

15263530281014465Don't know
7%5%6%8%11%8%9%7%6%7%
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Table 98

Q18. Thinking about the following areas, how much responsibility do you believe the Mayor has for each?
Base: All respondents
Helping small businesses access finance and giving them advice

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

35484407176120341200177115271297136102136183190112435424859NET: Alot/ A little
82%85%89%s83%74%91%xop90%op80%76%87%k93%xjkl85%85%91%d87%83%86%84%88%86%ko

2826734914992287164137892302531129012114915482350359709A lot
65%68%77%xrs70%o57%77%xo74%o62%59%74%kl79%xkl70%75%81%xcde71%67%63%67%75%b71%klo

h

72175827285435392641442311153436308565150A little
17%17%13%13%18%14%16%18%17%13%14%15%10%10%16%16%23%xfg16%14%15%

37423161221121816191012135121111392463Not very much
9%4%5%8%7%6%6%8%i11%i6%3%7%11%df3%6%5%8%7%5%6%i

948311225682-13212215621None at all
2%4%2%2%7%xmnp1%1%2%4%i3%1%-1%2%1%5%xeh2%3%1%2%

3271817199821131311123713175322657Don't know
7%q8%4%8%n11%xmn3%4%9%ij9%i4%3%8%3%4%6%7%4%6%5%6%n
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Table 99

Q18. Thinking about the following areas, how much responsibility do you believe the Mayor has for each?
Base: All respondents
Lobbying Government for more investment in London

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

18745552833112728818658859NET: Alot/ A little
85%88%86%86%80%75%80%90%88%cd86%d

15737943427510576914552709A lot
72%73%71%71%64%59%63%68%74%cd71%d

30769457216204106150A little
14%15%15%15%16%16%18%22%14%15%

10304122*6524963Not very much
4%6%7%6%2%6%4%10%7%6%

96137154-921None at all
4%h1%2%2%9%xa6%xa4%-1%2%

1427332511213-3057Don't know
7%5%5%6%9%12%xa12%xa-4%6%
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Table 100

Q18. Thinking about the following areas, how much responsibility do you believe the Mayor has for each?
Base: All respondents
Lobbying Government for more investment in London

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

34580383173121322176177118259264122100125173188108411406817NET: Alot/ A little
80%80%84%81%75%86%mo79%80%79%83%83%76%84%83%83%82%83%79%85%b82%

26548275143952211201398019118694668812314481302295596A lot
61%r49%60%r67%m59%59%54%63%53%62%58%59%55%59%59%63%62%58%61%60%r

803110830261015638386878273537504428109112221A little
18%32%xs24%14%16%27%op25%op17%25%22%24%17%29%h25%24%19%21%21%23%22%p

427362119281717122533171110192010513687Not very much
10%7%8%10%12%8%8%8%8%8%10%11%9%6%9%9%8%10%7%9%

206256121418121113149489147282351None at all
5%6%6%3%8%4%8%np5%8%4%4%6%3%5%4%6%6%5%5%5%

257111399111491491257974291545Don't know
6%q7%q2%6%n6%2%5%6%6%4%3%7%4%5%5%3%3%6%3%4%
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Table 101

Q18. Thinking about the following areas, how much responsibility do you believe the Mayor has for each?
Base: All respondents
Building more affordable housing

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

16644550731011768616619817NET: Alot/ A little
76%86%xi82%81%73%80%78%82%83%82%

1403113642328587313437596A lot
64%60%59%60%55%61%66%66%58%60%

2713414377318133182221A little
12%26%i23%20%18%19%12%16%24%c22%ci

25434443291335887Not very much
11%8%7%11%g14%9%12%14%8%9%

2010321913613851None at all
9%xh2%5%5%10%3%6%4%5%5%h

9203213*85-3145Don't know
4%4%5%3%3%8%4%-4%4%
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Table 102

Q18. Thinking about the following areas, how much responsibility do you believe the Mayor has for each?
Base: All respondents
Building more affordable housing

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

3437937817811732116917811425426112998118169180114428380808NET: Alot/ A little
79%79%83%83%o72%86%mo76%81%76%82%82%81%82%79%80%78%87%82%79%81%o

2424622112785175113133781631409662689011484283232515A lot
56%q46%49%59%n53%47%51%61%xi52%53%i44%60%xef52%45%43%50%65%xdef54%48%51%ei

10133157513214556453791121333550796630145149293A little
23%33%s34%s24%19%39%xmop25%20%24%29%l38%xjkl21%29%33%h38%xch29%23%28%31%29%hlos

321135721302116162027981122227354580Not very much
7%11%8%3%13%p8%10%p7%11%7%9%6%7%8%11%10%5%7%9%8%p

265271316918167221397139138253358None at all
6%5%6%6%10%n2%8%n7%4%7%4%5%6%8%4%6%6%5%7%6%n

31415169141410131318136810152332154Don't know
7%q4%3%7%5%4%6%5%9%4%6%8%c5%5%5%6%2%6%4%5%
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Table 103

Q18. Thinking about the following areas, how much responsibility do you believe the Mayor has for each?
Base: All respondents
Delivering apprentice schemes for young people

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base
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Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

16444550430413789217600808NET: Alot/ A little
75%86%xi82%79%86%81%83%85%80%81%

11127933418010567816349515A lot
50%54%54%f47%67%a58%a71%xa78%47%51%

53166169124322141251293A little
24%32%28%32%19%23%13%7%34%cd29%c

2536374319825780Not very much
11%7%6%11%g8%10%7%12%8%8%

20173919-5414858None at all
9%h3%6%5%-6%4%3%6%6%h

12193519147-4254Don't know
5%4%6%5%6%4%6%-6%5%
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Table 104

Q18. Thinking about the following areas, how much responsibility do you believe the Mayor has for each?
Base: All respondents
Delivering apprentice schemes for young people

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

327723721761053091691641102502581259112116418298401380781NET: Alot/ A little
76%73%82%r83%o65%83%o76%o74%73%81%81%78%75%80%78%79%76%77%79%78%o

2204020812469158108114641551409058628711165238236473A lot
51%41%46%58%xno43%42%49%52%43%50%44%56%xef48%42%41%48%50%46%49%47%

10732164523615161504694117353358777133164144307A little
25%32%36%s25%22%40%xmop28%23%30%30%37%xl22%27%39%ch37%h31%26%31%30%31%hls

47124116253424211633321611132224175052102Not very much
11%12%9%7%16%p9%11%10%11%11%10%10%9%8%10%10%13%10%11%10%

20723101510141410131376811136242650None at all
5%7%5%5%10%xn3%6%n7%6%4%4%4%5%5%5%5%5%5%5%5%

3871912162016211515171213913129452267Don't know
9%q7%4%6%10%5%7%9%10%5%5%7%11%6%6%5%7%9%a5%7%
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Table 105

Q18. Thinking about the following areas, how much responsibility do you believe the Mayor has for each?
Base: All respondents
Encouraging entrepreneurial behaviour

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

15443649128912718516589781NET: Alot/ A little
70%84%xi80%75%78%74%77%80%79%78%i

99268303170947679338473A lot
45%52%49%44%56%49%61%xa45%45%47%

56167188119324187252307A little
25%32%31%31%22%25%16%35%34%c31%c

2547544821112372102Not very much
12%9%9%13%11%11%11%17%10%10%

18133119154-4050None at all
8%h3%5%5%3%5%4%-5%5%h

22213928110914567Don't know
10%h4%6%7%8%10%8%4%6%7%
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Table 106

Q18. Thinking about the following areas, how much responsibility do you believe the Mayor has for each?
Base: All respondents
Encouraging entrepreneurial behaviour

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

277563041539824713214692200207100668414515991319326645NET: Alot/ A little
64%56%67%r72%m61%66%59%66%62%64%65%63%55%56%69%fg69%fg70%fg61%68%b64%f

1622815889641187295561021015936396810053173181354A lot
37%28%35%42%n39%32%32%43%ij37%33%32%37%f30%26%32%43%xefg40%f33%38%35%f

11528146643412960513798105413045775939146145291A little
27%28%32%30%21%34%o27%23%25%32%33%l26%25%30%37%dgh26%30%28%30%29%

58185524244241231649462519252029167360134Not very much
14%18%12%11%15%11%18%xnp10%11%16%14%15%16%17%9%13%12%14%13%13%

60168121286937351948562228353328128871158None at all
14%16%18%10%17%19%p17%p16%12%16%17%14%24%xcdh23%xcdh16%12%9%17%15%16%p

3791515121512162313121266131412402363Don't know
8%q9%q3%7%7%4%5%7%15%xijl4%4%8%5%4%6%6%9%8%5%6%q
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Table 107

Q18. Thinking about the following areas, how much responsibility do you believe the Mayor has for each?
Base: All respondents
Relieving your tax burden

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base
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Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

15135039724811567514481645NET: Alot/ A little
69%68%64%64%74%58%69%69%64%64%

87185224129740597235354A lot
39%36%36%34%45%42%a54%xa36%32%35%

64165172119416166245291A little
29%32%28%31%29%16%15%32%33%cd29%cd

19768450117105100134Not very much
9%15%i14%13%8%18%9%23%13%13%

39629563*1711*127158None at all
18%12%16%16%3%18%e10%2%17%e16%e

11293924261413963Don't know
5%6%6%6%14%a6%13%xa6%5%6%
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Table 108

Q18. Thinking about the following areas, how much responsibility do you believe the Mayor has for each?
Base: All respondents
Relieving your tax burden

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Persuade more
tourists to

Help smallvisit LondonDeliver
DeliverLobbybusinessesand moretraining

EncourageapprenticeBuild moreGovernment foraccess financebusinesses toprogrammes to
Relieve yourentrepreneurialschemes foraffordablemore investmentand giving themlocate inget people back
tax burdenbehaviouryoung peoplehousingin LondonadviceLondoninto work

10001000100010001000100010001000Unweighted Base

10001000100010001000100010001000Weighted Base

228436361351541307572260NET: Agree
23%44%36%35%54%31%57%26%

9414013713925011723983Agree strongly     (+2)
9%14%14%14%25%12%24%8%

134296224212291190333177Tend to agree      (+1)
13%30%22%21%29%19%33%18%

137142127103120180139185Neither agree nor   (0)
14%14%13%10%12%18%14%19%disagree

208139159199127175120207Tend to disagree   (-1)
21%14%16%20%13%17%12%21%

2821121712268315571195Disagree strongly  (-2)
28%11%17%23%8%16%7%20%

490251330425210330191402NET: Disagree
49%25%33%42%21%33%19%40%

14517118212112918498152Don't know
14%17%18%12%13%18%10%15%

-0.530.26*-0.180.57-0.080.61-0.30Mean

1.371.291.411.451.301.331.231.30Standard Deviation
0.050.050.050.050.040.050.040.04Standard Error
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Table 109

Q19. Do you agree strongly, tend to agree, neither agree nor disagree, tend to disagree or disagree strongly that the Mayor is doing enough to ...?
Base: All respondents
Summary table
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

124241085656796471358273543134435345129131260NET: Agree
29%25%24%26%35%n21%29%n32%i23%27%23%34%xdef26%22%21%23%34%e25%27%26%

5142517272017251922172510137189443983Agree strongly     (+2)
12%qr4%6%8%17%xmnp5%8%11%i13%i7%5%16%xcde8%9%e3%8%7%8%8%8%e

73218339305947461660552921203635358592177Tend to agree      (+1)
17%21%18%18%18%16%21%21%k11%19%17%18%18%14%17%15%27%xdf16%19%18%

711993432181343429447719233344422481104185Neither agree nor   (0)
16%19%20%20%13%22%o15%15%20%14%24%xjl12%19%22%h21%h18%19%16%22%b19%hdisagree

7521110373790383736706420223243612911097207Tend to disagree   (-1)
17%21%24%s17%23%24%m17%17%24%22%20%12%18%21%h21%h27%h22%h21%20%21%h

1002074403963475031684637292643372510986195Disagree strongly  (-2)
23%q20%16%19%24%17%21%23%i21%22%i14%23%24%17%20%16%19%21%18%20%i

175411837776153858767138110565057869854219183402NET: Disagree
41%41%40%36%47%41%38%40%45%44%i34%35%42%38%41%43%42%42%38%40%

621571378613928184660301626373679062152Don't know
14%15%16%17%o5%16%o18%o13%12%15%19%19%c13%17%c17%c16%c5%17%13%15%co

-0.27-0.38-0.32-0.25-0.21-0.37-0.28-0.22-0.34-0.38-0.25-0.10e-0.36-0.29-0.45-0.33-0.21-0.36-0.24-0.30Mean

1.401.211.201.291.451.181.341.401.351.311.171.521.331.271.191.241.271.321.261.30Standard Deviation
0.080.110.060.100.130.070.090.100.130.090.060.130.130.110.090.090.120.060.060.04Standard Error
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Table 110

Q19. Do you agree strongly, tend to agree, neither agree nor disagree, tend to disagree or disagree strongly that the Mayor is doing enough to ...?
Base: All respondents
Deliver training programmes to get people back into work

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base
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Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

2120716892425289192260NET: Agree
10%40%xi27%24%24%26%25%45%26%26%i

8715429211935783Agree strongly     (+2)
3%14%xi9%8%10%11%8%16%8%8%i

1413611463214196135177Tend to agree      (+1)
6%26%xi19%16%14%15%17%29%18%18%i

249610877317162147185Neither agree nor   (0)
11%19%i18%20%17%18%14%9%20%19%idisagree

549212384517354146207Tend to disagree   (-1)
25%18%20%22%30%17%32%xad18%20%21%

964212669426184138195Disagree strongly  (-2)
44%xh8%21%18%27%27%a17%21%18%20%h

151135249153943538284402NET: Disagree
68%xh26%40%40%57%xa45%49%a39%38%40%h

24789062*11132124152Don't know
11%15%15%16%3%12%12%8%17%e15%e

-1.110.23xi-0.29-0.31-0.52-0.39-0.360.02-0.28-0.30iMean

1.111.231.321.261.341.401.251.491.281.30Standard Deviation
0.080.060.060.070.210.140.120.290.050.04Standard Error
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Table 111

Q19. Do you agree strongly, tend to agree, neither agree nor disagree, tend to disagree or disagree strongly that the Mayor is doing enough to ...?
Base: All respondents
Deliver training programmes to get people back into work

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

24547272122952161311307117519795708412513168285287572NET: Agree
57%47%60%r57%59%58%59%59%47%56%62%k59%58%56%59%57%52%55%60%57%r

113201036235805963337568463337425130110129239Agree strongly     (+2)
26%20%23%29%22%21%27%29%22%24%21%29%27%25%20%22%23%21%27%24%

132271696060136716738100129493747838038176158333Tend to agree      (+1)
31%27%37%28%37%36%32%30%25%32%40%xkl31%31%31%39%35%29%34%33%33%

5812674313522725284047178213138247069139Neither agree nor   (0)
13%13%15%20%xmo8%14%12%11%18%13%15%11%7%14%15%16%g19%g13%14%14%gdisagree

45165818215225252146281615212329156258120Tend to disagree   (-1)
10%16%13%8%13%14%11%11%14%15%i9%10%12%14%11%13%12%12%12%12%

39625141816172213201516151141411393171Disagree strongly  (-2)
9%6%5%6%11%n4%8%10%i9%7%5%10%e12%xe8%e2%6%9%e8%7%7%e

842283324068434734664332303327432610289191NET: Disagree
20%22%18%15%25%p18%19%22%i23%i21%i13%20%25%e22%e13%19%20%20%19%19%i

4418341713382218182933161213271812633698Don't know
10%18%xqs7%8%8%10%10%8%12%9%10%10%10%9%13%8%9%12%a7%10%

0.610.480.640.700.490.630.650.610.430.580.72k0.650.540.560.740.600.510.560.670.61Mean

1.291.261.161.201.331.151.271.341.291.241.091.321.411.271.021.181.261.231.221.23Standard Deviation
0.070.120.060.090.120.060.080.100.130.080.060.110.130.100.080.080.120.060.060.04Standard Error
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Table 112

Q19. Do you agree strongly, tend to agree, neither agree nor disagree, tend to disagree or disagree strongly that the Mayor is doing enough to ...?
Base: All respondents
Persuade more tourists to visit London and more businesses to locate in London

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

913733522217485511445572NET: Agree
41%72%xi57%57%46%50%50%56%60%57%i

3017715485425245179239Agree strongly     (+2)
14%34%xi25%22%24%26%22%27%24%24%i

60195197136323316267333Tend to agree      (+1)
27%38%i32%35%22%24%28%28%36%d33%

30389049112192102139Neither agree nor   (0)
14%h7%15%13%9%12%17%12%14%14%hdisagree

4443744631319184120Tend to disagree   (-1)
20%xh8%12%12%16%13%17%5%11%12%h

3420413039824771Disagree strongly  (-2)
15%xh4%7%8%19%xac10%7%9%6%7%h

786311576522263131191NET: Disagree
35%xh12%19%20%35%xa23%24%15%18%19%h

214359391141046898Don't know
10%8%10%10%10%15%9%18%9%10%

0.050.99xi0.630.580.180.500.450.720.66e0.61iMean

1.351.101.221.241.581.371.251.341.191.23Standard Deviation
0.090.050.050.070.260.140.120.270.050.04Standard Error
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Table 113

Q19. Do you agree strongly, tend to agree, neither agree nor disagree, tend to disagree or disagree strongly that the Mayor is doing enough to ...?
Base: All respondents
Persuade more tourists to visit London and more businesses to locate in London

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

1482812464541057586428594683747556139151156307NET: Agree
34%q28%27%30%34%28%34%39%xij28%27%29%43%xdef31%31%26%26%30%29%32%31%

7293432252532421930263815151220176057117Agree strongly     (+2)
17%xqr9%8%15%n15%n7%14%n19%xij13%10%8%24%xcdef13%e10%6%9%13%12%12%12%enq

g

76199032308043452355683022314341239099190Tend to agree      (+1)
18%20%20%15%18%21%19%20%15%18%21%19%18%21%20%18%17%17%21%19%

79168250207332223958601813273945378793180Neither agree nor   (0)
18%16%18%23%mo13%20%14%10%26%l19%l19%l11%11%18%19%20%h28%xgh17%19%18%hldisagree

64169331277837501849582223243945218887175Tend to disagree   (-1)
15%16%20%15%17%21%17%23%k12%16%18%14%19%16%18%20%16%17%18%17%

69166826374934372552412220243139198571155Disagree strongly  (-2)
16%17%15%12%23%xnp13%15%17%17%17%13%14%17%16%15%17%15%16%15%16%

13333161576412771864310199454348708440172158330NET: Disagree
31%33%35%27%40%p34%32%39%29%33%31%28%36%32%33%37%31%33%33%33%

722288422369442526666729262847401411173184Don't know
17%23%19%20%14%18%20%11%17%21%l21%l18%22%c18%22%c17%11%21%a15%18%l

0.05q-0.16-0.190.07-0.16-0.150.010.02-0.06-0.16-0.080.30xd-0.12-0.08-0.21-0.22-0.03-0.11-0.04-0.08Mean
efg

1.401.331.261.321.481.211.391.451.331.321.251.471.411.321.231.281.271.361.311.33Standard Deviation
0.080.130.060.100.140.070.090.110.140.100.070.120.140.110.100.100.130.070.070.05Standard Error
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Table 114

Q19. Do you agree strongly, tend to agree, neither agree nor disagree, tend to disagree or disagree strongly that the Mayor is doing enough to ...?
Base: All respondents
Help small businesses access finance and giving them advice

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

42209198108429309232307NET: Agree
19%40%xi32%28%23%30%27%47%31%31%i

1784754121617279117Agree strongly     (+2)
8%16%xi12%11%14%16%15%9%11%12%

2512512367113137154190Tend to agree      (+1)
11%24%xi20%17%10%14%11%37%21%c19%i

338410476214281133180Neither agree nor   (0)
15%16%17%20%11%14%26%d3%18%18%disagree

488410767215193134175Tend to disagree   (-1)
22%16%17%17%14%16%17%17%18%17%

65399560623202101155Disagree strongly  (-2)
29%xh8%15%16%37%xac24%xa18%12%13%16%h

113124202127838396235330NET: Disagree
51%xh24%33%33%51%xa40%36%29%31%33%h

3210111173216134146184Don't know
15%19%18%19%15%16%12%22%20%18%

-0.630.31xi-0.05-0.12-0.60-0.21-0.130.20-0.04-0.08iMean

1.321.261.351.311.571.501.361.361.291.33Standard Deviation
0.090.060.060.070.270.150.140.280.060.05Standard Error
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Table 115

Q19. Do you agree strongly, tend to agree, neither agree nor disagree, tend to disagree or disagree strongly that the Mayor is doing enough to ...?
Base: All respondents
Help small businesses access finance and giving them advice

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

22055259102652221391127616119193748411412155243298541NET: Agree
51%56%57%48%40%60%op63%xop51%51%52%60%l58%c62%c56%c54%53%42%47%62%xb54%bco

110241124733927555447081514446504515106144250Agree strongly     (+2)
26%24%25%22%20%25%34%xnop25%29%23%25%32%cd36%xcde31%cd24%c19%12%20%30%b25%c

11031148553313064573391110433038647640138154291Tend to agree      (+1)
25%31%32%s26%20%35%op29%26%22%29%34%kl27%25%25%31%33%30%26%32%29%o

597513222431924203838153143323317346120Neither agree nor   (0)
14%8%11%15%m14%11%8%11%13%12%12%10%g2%10%g16%g10%g24%xdfg14%10%12%gdisagree

h

64105228264923262543321514202035236463127Tend to disagree   (-1)
15%10%11%13%16%13%10%12%17%14%10%10%12%13%9%15%17%12%13%13%

38935132721172316251914151017207513283Disagree strongly  (-2)
9%9%8%6%17%xmnp6%8%11%i11%8%6%9%12%7%8%9%5%10%7%8%

1021887415469415042675130293036562911595210NET: Disagree
24%18%19%19%33%xmnp19%18%23%28%i22%16%19%24%20%17%24%22%22%20%21%i

51185838213924341243402114222731158941129Don't know
12%18%13%18%mn13%11%11%16%8%14%12%13%12%14%13%13%11%17%xa9%13%a

0.500.640.630.54o0.120.67o0.79xo0.510.450.520.730.72c0.71c0.70c0.600.450.300.430.72b0.57oMean

1.331.311.261.251.451.201.301.371.411.291.191.331.471.311.251.291.111.321.261.30Standard Deviation
0.070.120.060.100.140.070.080.100.140.090.060.110.140.110.100.100.110.060.060.04Standard Error
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Table 116

Q19. Do you agree strongly, tend to agree, neither agree nor disagree, tend to disagree or disagree strongly that the Mayor is doing enough to ...?
Base: All respondents
Lobby Government for more investment in London

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

823453302117384413433541NET: Agree
38%67%xi54%55%46%40%40%66%58%cd54%cdi

3816716288*14195209250Agree strongly     (+2)
17%32%xi26%23%3%15%17%e24%28%cde25%dei

44177168123724248224291Tend to agree      (+1)
20%34%i27%32%43%cd25%22%42%30%29%i

294473461925184120Neither agree nor   (0)
13%8%12%12%6%10%22%xade3%11%12%disagree

5037784821916287127Tend to disagree   (-1)
23%xh7%13%13%15%20%xa14%11%12%13%h

382153302171124983Disagree strongly  (-2)
17%xh4%9%8%14%17%xa10%8%7%8%h

885813178436274136210NET: Disagree
40%xh11%21%20%28%37%xac24%19%18%21%h

2170814931315293129Don't know
9%14%13%13%19%13%14%12%12%13%

-0.020.97xi0.570.570.08*0.270.730.70cd0.57cdiMean

1.421.111.321.261.301.421.281.281.251.30Standard Deviation
0.100.050.060.070.230.140.130.260.050.04Standard Error
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Table 117

Q19. Do you agree strongly, tend to agree, neither agree nor disagree, tend to disagree or disagree strongly that the Mayor is doing enough to ...?
Base: All respondents
Lobby Government for more investment in London

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

165271557367120838452109106694649657249185166351NET: Agree
38%r27%34%34%42%32%37%38%35%35%33%43%xde38%33%31%31%38%36%35%35%

8194740293334452139354021171624216475139Agree strongly     (+2)
19%xqr9%10%19%n18%n9%15%n20%xij14%13%11%25%xdef18%e11%8%10%16%e12%16%14%en

8417109333887493932707129253349492812191212Tend to agree      (+1)
20%18%24%16%24%23%22%18%21%22%22%18%21%22%23%21%22%23%19%21%

431544277481918183135711152819245053103Neither agree nor   (0)
10%15%10%13%o4%13%o8%8%12%10%11%4%9%10%13%h8%18%xdh10%11%10%hodisagree

8116101492788303823677025243338562398101199Tend to disagree   (-1)
19%16%22%23%m17%23%m14%17%16%22%22%15%20%22%18%24%h18%19%21%20%m

92241064247716053417062342232525926116110226Disagree strongly  (-2)
21%25%23%20%29%n19%27%n24%27%22%19%21%18%21%25%25%20%22%23%23%

1734020890741599092641371325946659111549215210425NET: Disagree
40%41%46%42%46%43%41%42%43%44%41%37%38%43%43%50%h38%41%44%42%

5017482313473126163346241721272477051121Don't know
12%17%q11%11%8%13%14%12%10%11%14%15%c14%c14%c13%10%6%13%11%12%

-0.05-0.35-0.27-0.10-0.17-0.24-0.18-0.08-0.24-0.21-0.190.12xd-0.01-0.24-0.34-0.37-0.05-0.18-0.18-0.18Mean
e

1.501.401.401.461.581.331.531.561.481.421.381.611.481.411.361.411.401.441.461.45Standard Deviation
0.080.130.070.110.140.080.100.120.150.100.070.130.140.120.100.100.140.070.070.05Standard Error
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Table 118

Q19. Do you agree strongly, tend to agree, neither agree nor disagree, tend to disagree or disagree strongly that the Mayor is doing enough to ...?
Base: All respondents
Build more affordable housing

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

42248231120434458258351NET: Agree
19%48%xi38%31%27%35%41%42%34%35%i

1997895021420399139Agree strongly     (+2)
9%19%xi14%13%13%15%18%17%13%14%

2315114270220255159212Tend to agree      (+1)
10%29%xi23%18%13%21%22%24%21%21%i

124761422814-78103Neither agree nor   (0)
5%9%10%11%15%9%13%-10%10%idisagree

558811584212194160199Tend to disagree   (-1)
25%h17%19%22%13%12%17%20%21%d20%

936613195533225158226Disagree strongly  (-2)
42%xh13%21%25%34%34%xac20%24%21%23%h

148153246179745419317425NET: Disagree
67%xh30%40%46%47%46%37%44%42%42%h

186977442910394121Don't know
8%13%13%11%12%10%9%15%13%12%

-0.890.28xi-0.11-0.30-0.47-0.330.02-0.10-0.18-0.18iMean

1.351.381.451.441.551.561.461.601.421.45Standard Deviation
0.090.070.060.080.260.150.150.320.060.05Standard Error
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Table 119

Q19. Do you agree strongly, tend to agree, neither agree nor disagree, tend to disagree or disagree strongly that the Mayor is doing enough to ...?
Base: All respondents
Build more affordable housing

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

16635156787712080945611893664348557376192169361NET: Agree
38%36%34%36%47%xmn32%36%43%i37%38%i29%41%e36%32%26%32%58%xdef37%35%36%ei

gh

86123732343336512137283920171520267463137Agree strongly     (+2)
20%xq12%8%15%n21%xn9%16%n23%xij14%12%9%25%xdef17%de11%7%9%20%de14%13%14%einq

80231194643874443358265272331415350118106224Tend to agree      (+1)
19%23%26%s22%26%23%20%19%23%26%20%17%19%20%19%23%38%xdef23%22%22%

gh

51165928105132162037541216253232105572127Neither agree nor   (0)
12%16%13%13%6%14%o15%o7%13%12%17%l8%14%17%ch15%h14%7%11%15%13%lodisagree

60118738197225302347601623192953198376159Tend to disagree   (-1)
14%11%19%r18%12%19%m11%13%15%15%19%10%20%h13%14%23%xefh15%16%16%16%

81167228385940433059393015274829229279171Disagree strongly  (-2)
19%16%16%13%23%p16%18%20%i20%i19%i12%19%13%18%23%dg13%17%18%17%17%i

14027159665613265735310699463946768241174156330NET: Disagree
32%27%35%31%35%35%29%33%35%34%31%29%32%31%36%36%31%34%32%33%

7421814019714538224974362132474349884182Don't know
17%21%18%19%11%19%20%o17%15%16%23%j22%c18%c21%c22%c19%c3%19%18%18%c

0.090.05-0.100.090.12-0.130.060.16-0.05-0.04-0.070.24e0.10e-0.07-0.33-0.100.31de*-0.01*eMean

1.501.381.311.371.561.321.451.571.441.401.261.591.391.381.361.271.401.431.381.41Standard Deviation
0.090.130.070.110.150.080.100.120.150.100.070.140.130.120.110.100.140.070.070.05Standard Error
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Table 120

Q19. Do you agree strongly, tend to agree, neither agree nor disagree, tend to disagree or disagree strongly that the Mayor is doing enough to ...?
Base: All respondents
Deliver apprentice schemes for young people

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base
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Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

55246226135435439267361NET: Agree
25%48%xi37%35%25%36%39%43%36%36%i

1899914621318599137Agree strongly     (+2)
8%19%xi15%12%13%13%16%23%13%14%i

3714713589222244168224Tend to agree      (+1)
17%28%xi22%23%12%23%22%20%22%22%

2353735311116*97127Neither agree nor   (0)
10%10%12%14%8%11%14%2%13%13%disagree

39699861412214117159Tend to disagree   (-1)
18%13%16%16%24%13%19%21%16%16%

724810962523134124171Disagree strongly  (-2)
33%xh9%18%16%30%xac24%c12%20%17%17%h

111116207123835358241330NET: Disagree
51%xh23%34%32%54%xac36%31%41%32%33%h

3010210973215173142182Don't know
14%20%18%19%13%16%15%15%19%18%

-0.580.44xi*-0.01-0.54-0.120.140.06**iMean

1.411.321.431.371.501.481.361.621.401.41Standard Deviation
0.100.070.060.080.250.150.140.320.060.05Standard Error
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Table 121

Q19. Do you agree strongly, tend to agree, neither agree nor disagree, tend to disagree or disagree strongly that the Mayor is doing enough to ...?
Base: All respondents
Deliver apprentice schemes for young people

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

1983719492701531119065140141805767868660210227436NET: Agree
46%37%43%43%43%41%50%n41%43%45%44%50%d48%45%41%37%46%40%47%b44%

73105329254438392635413117272026196080140Agree strongly     (+2)
17%q10%12%14%16%12%17%18%17%11%13%19%de14%18%e10%11%15%11%17%b14%

125261416245110745239105101494040666041150146296Tend to agree      (+1)
29%27%31%29%28%29%33%24%26%34%l32%31%33%27%31%26%31%29%31%30%

55147237205527272535561510223435267864142Neither agree nor   (0)
13%14%16%17%12%15%12%12%17%11%17%j9%9%15%16%15%20%gh15%13%14%disagree

50147427236719311154431616203139177564139Tend to disagree   (-1)
12%14%16%13%14%18%m9%14%7%17%k13%10%13%13%15%17%13%14%13%14%m

5494722312729302632242012162129145755112Disagree strongly  (-2)
13%9%10%10%19%xnp7%13%n14%i18%i10%7%12%10%11%10%13%10%11%11%11%in

104231214953934862378666352836526931132118251NET: Disagree
24%23%27%23%33%m25%22%28%25%28%21%22%24%24%25%30%24%25%25%25%

742568361971364123505730242439411310071171Don't know
17%25%xq15%17%12%19%16%19%16%16%18%19%20%c16%18%18%10%19%15%17%

0.310.200.210.290.080.250.390.210.210.220.350.43d0.350.330.200.070.300.190.330.26Mean

1.351.261.251.261.431.211.331.411.421.261.181.371.311.331.221.301.241.271.321.29Standard Deviation
0.080.120.060.100.130.070.090.110.150.090.060.120.130.110.100.100.120.060.070.05Standard Error
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Table 122

Q19. Do you agree strongly, tend to agree, neither agree nor disagree, tend to disagree or disagree strongly that the Mayor is doing enough to ...?
Base: All respondents
Encourage entrepreneurial behaviour

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base
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Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

71282268168743428331436NET: Agree
32%55%xi44%44%48%45%38%41%44%44%i

18105905021820297140Agree strongly     (+2)
8%20%xi15%13%10%19%18%11%13%14%i

53177178118625226235296Tend to agree      (+1)
24%34%i29%31%37%c26%20%29%31%c30%c

33528953212172110142Neither agree nor   (0)
15%10%14%14%11%12%15%9%15%14%hdisagree

42568653316153102139Tend to disagree   (-1)
19%h11%14%14%18%16%14%14%14%14%

4329674411315377112Disagree strongly  (-2)
19%xh6%11%12%10%14%13%15%10%11%h

848515397429306178251NET: Disagree
38%xh16%25%25%27%30%27%28%24%25%h

319810566212224128171Don't know
14%19%17%17%14%13%20%22%17%17%

-0.200.65xi0.270.240.250.220.190.110.280.26iMean

1.331.191.301.291.281.401.401.411.261.29Standard Deviation
0.100.060.060.070.210.140.150.290.050.05Standard Error
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Table 123

Q19. Do you agree strongly, tend to agree, neither agree nor disagree, tend to disagree or disagree strongly that the Mayor is doing enough to ...?
Base: All respondents
Encourage entrepreneurial behaviour

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

10920964745755758296081463330384932100128228NET: Agree
25%21%21%22%28%20%26%26%19%19%25%29%e27%20%18%21%25%19%27%b23%

588252019262824212326251712131314445094Agree strongly     (+2)
13%xq8%6%9%12%7%13%n11%14%7%8%16%xdef14%de8%6%6%10%8%10%9%q

5112712726492934937552016182536195678134Tend to agree      (+1)
12%12%15%13%16%13%13%15%k6%12%17%k13%13%12%12%16%14%11%16%b13%k

521174391354261932444299253229337364137Neither agree nor   (0)
12%11%16%18%o8%15%12%9%21%xl14%13%6%7%17%gh15%gh13%h25%xdgh14%13%14%hdisagree

9121944031894348197864363225434825107101208Tend to disagree   (-1)
21%21%21%19%19%24%19%22%k12%25%k20%22%27%17%20%21%20%21%21%21%k

1142613758501026458469484412946667426152130282Disagree strongly  (-2)
26%27%30%27%31%27%29%26%30%30%26%26%24%31%31%32%c20%29%27%28%

2064723098811901061066417214877617110812251259231490NET: Disagree
48%48%51%46%50%51%48%48%43%56%ik46%48%51%48%51%53%c39%50%48%49%

66205629225433372534492818233131148857145Don't know
15%21%q12%13%14%14%15%17%17%11%15%18%15%15%15%13%11%17%a12%14%

-0.42-0.57-0.62-0.49-0.49-0.60-0.44-0.44-0.48-0.67-0.46-0.36-0.39-0.59-0.69-0.67-0.27de-0.62-0.43-0.53Mean

1.451.371.291.351.471.291.461.431.461.301.361.531.461.361.301.311.301.351.391.37Standard Deviation
0.080.130.060.100.140.070.100.110.150.090.070.130.140.110.100.100.130.060.070.05Standard Error
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Table 124

Q19. Do you agree strongly, tend to agree, neither agree nor disagree, tend to disagree or disagree strongly that the Mayor is doing enough to ...?
Base: All respondents
Relieve your tax burden

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base
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Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

2816714187317287171228NET: Agree
13%32%xi23%23%19%18%25%35%23%23%i

12685836181326994Agree strongly     (+2)
6%13%xi9%9%4%8%12%9%9%9%

1699835129145102134Tend to agree      (+1)
7%19%xi14%13%14%9%13%27%14%13%i

3056785919142112137Neither agree nor   (0)
14%11%13%15%4%9%13%9%15%14%disagree

4210813375423135163208Tend to disagree   (-1)
19%21%22%19%23%24%c12%25%22%c21%c

100102181101635375192282Disagree strongly  (-2)
46%xh20%29%26%40%37%a34%26%26%28%h

14320931417610585010356490NET: Disagree
65%xh41%51%46%64%60%xac46%51%48%49%h

18858263212181108145Don't know
8%16%i13%16%14%13%17%5%14%14%i

-1.01-0.18xi-0.55-0.48-0.94-0.82-0.51-0.34-0.48d-0.53iMean

1.231.421.371.371.321.341.501.411.351.37Standard Deviation
0.090.070.060.080.220.130.150.270.060.05Standard Error
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Table 125

Q19. Do you agree strongly, tend to agree, neither agree nor disagree, tend to disagree or disagree strongly that the Mayor is doing enough to ...?
Base: All respondents
Relieve your tax burden

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

198442379885184104113671461596759579412980243242485The government should
46%45%52%46%52%49%47%51%45%47%50%42%49%38%45%56%efh61%xefh47%50%49%fnot increase taxes on

banks because they are
important to Britain's
economic recovery

184411868664155998168139129745472839043217200417The government should
43%41%41%40%40%42%45%37%45%45%40%46%c45%48%c40%39%33%42%42%42%increase taxes on

banks, even if it makes
the British banking
sector much less
competitive

49143229133419261525321972133117603898Don't know
11%q14%q7%14%8%9%9%12%10%8%10%12%d6%14%cdg16%xcdg5%6%12%8%10%d
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Table 126

Q20. Please tell me which of the following statements comes closest to your opinion.
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base
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Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

73300293192855636347485The government should
33%58%xi48%50%49%57%58%a31%47%49%inot increase taxes on

banks because they are
important to Britain's
economic recovery

1311762541636363911319417The government should
59%xh34%41%42%42%38%35%56%43%42%hincrease taxes on

banks, even if it makes
the British banking
sector much less
competitive

1641683016838098Don't know
7%8%11%8%9%6%7%13%11%10%
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Table 127

Q20. Please tell me which of the following statements comes closest to your opinion.
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

2083722510785170102109861341497360679411669211267479NET: Support
48%38%49%r50%52%46%46%50%57%j43%47%46%50%45%45%50%53%41%56%xb48%br

126211286955846269517290453640506843105177282Strongly support   (+2)
29%21%28%33%n34%n23%28%31%34%j23%28%28%30%27%24%29%33%20%37%xb28%b

821697373086404035635928242744482610690197Tend to support    (+1)
19%16%21%18%18%23%18%18%24%20%18%17%20%18%21%21%20%20%19%20%

36114021103419141527321062118256563287Neither/ nor        (0)
8%11%9%10%6%9%8%6%10%9%10%6%5%14%cgh9%11%5%11%a7%9%

65206929296729321447622514204135219956156Tend to oppose     (-1)
15%20%15%13%18%18%13%15%10%15%19%k16%12%13%19%15%16%19%a12%16%

112261145234976756299970493736525031140115255Strongly oppose    (-2)
26%27%25%25%21%26%30%26%19%32%ik22%31%31%24%25%22%24%27%24%25%

176461838163163968943146132745156938553239171411NET: Oppose
41%47%40%38%39%44%43%40%29%47%k41%k46%42%37%44%37%40%46%a36%41%k

114744669527337542131023Don't know
3%4%2%2%3%2%3%4%j3%1%2%2%3%4%2%2%1%3%2%2%

0.11-0.150.120.210.27-0.010.010.160.44xj-0.130.12-0.030.070.11*0.220.22-0.120.34xb0.10bMean

1.611.541.591.621.611.551.651.641.541.601.561.661.691.571.551.551.631.531.641.60Standard Deviation
0.080.130.070.120.140.080.100.120.150.100.080.130.150.120.110.110.160.070.080.05Standard Error
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Table 128

Q21. Would you support or oppose a new hub airport being built within close proximity to London? Is that strongly or tend to support/ oppose?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base
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Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

792923081708426511349479NET: Support
36%56%xi50%44%49%43%59%xad56%47%48%i

46181182100530344205282Strongly support   (+2)
21%35%xi30%26%34%32%31%19%27%28%i

3311112670211317144197Tend to support    (+1)
15%21%21%18%15%12%28%d37%19%20%

18375137171416387Neither/ nor        (0)
8%7%8%10%7%7%12%3%8%9%

3380876831393127156Tend to oppose     (-1)
15%15%14%18%17%13%9%16%17%c16%

849715996430203194255Strongly oppose    (-2)
38%xh19%26%25%24%31%c18%15%26%25%h

117177246165643296320411NET: Oppose
53%xh34%40%43%41%44%c26%32%43%c41%ch

6111113*4321423Don't know
3%2%2%3%2%5%2%9%2%2%

-0.360.39xi0.140.030.19-0.010.47xad0.310.050.10iMean

1.621.561.611.581.691.711.481.461.601.60Standard Deviation
0.110.070.070.080.260.160.140.290.060.05Standard Error
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Table 129

Q21. Would you support or oppose a new hub airport being built within close proximity to London? Is that strongly or tend to support/ oppose?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

17456222976615312899621081957863738910358223241464Unweighted Base

20837*225107*85*170102109*86*134*14973*60*67*94*116*69*211267479Weighted Base

801083393459413326546328232233343770106176Demand for air travel
38%28%37%36%40%35%40%31%30%41%42%38%38%33%35%30%53%xdf33%40%37%is increasing

541582332459353232395021202331441450103153Improve London's
26%41%s36%s31%28%35%34%29%37%29%33%28%33%34%33%38%c21%23%39%b32%beconomy

59157441355514433335371410203745228464148Create more jobs
28%40%33%39%m41%m32%m14%39%i38%26%25%20%17%30%39%gh39%gh31%40%xa24%31%gm

47116434114827192339421416202531175568124Improve connections to
22%30%28%32%o13%28%o26%o18%27%29%28%20%26%30%27%27%25%26%26%26%oother leading world

cities/ better links

496291915292021142921151310161813444185Increase tourism
23%q15%13%17%18%17%20%19%16%22%14%21%21%15%17%15%19%21%15%18%

14111141258287345535101525It will ease the burden
7%2%5%1%5%7%p5%8%2%6%5%4%6%7%6%3%7%5%5%5%on other airports

151827689456763161121224We need it/ creates
7%2%4%2%9%4%8%9%5%4%4%9%e11%e4%1%5%2%6%4%5%more options/ choice

11356463644822-66613821Close proximity/
5%9%q2%6%5%4%3%5%4%3%5%2%4%-6%5%8%f6%3%4%easier/ better access

41721554-361423-35813Better for business/
2%4%3%2%1%3%5%4%-2%4%1%7%d4%3%-4%2%3%3%make us more

competitive

7*5633**282-312254813Convenience
3%1%2%6%m4%2%**2%6%l2%-5%1%2%1%7%h2%3%3%

-24114-1411-13-2-436Cut congestion
-5%xs2%1%1%2%-1%5%1%*-2%5%-2%-2%1%1%

3-12-3-21-2---32--55Environmental reasons
2%-1%1%-2%-1%2%-1%---3%1%--2%1%

1-31-121-122--11-134Heathrow is already
1%-1%1%-1%2%1%-1%1%2%--1%1%-*1%1%big/ overcrowded/

doesn't need expansion
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Table 130

Q22. Why would you ... a new hub airport being built in close proximity to London?
Base: All respondents who support a new hub airport being built within close proximity to London

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

20837*225107*85*170102109*86*134*14973*60*67*94*116*69*211267479Weighted Base

-131111--13--1-2-213Cost benefits
-2%1%1%1%1%1%--*2%--2%-2%-1%*1%

1-2--3---12-2-1--213Bad location/ should be
1%-1%--2%---1%1%-4%x-1%--1%*1%elsewhere in the

country

2-11--21-*22---1-123Increased congestion/
1%-*1%--2%1%-*1%3%---1%-1%1%1%increased traffic

-*2--2*-1-1-*11--*23Best/ better location
-1%1%--1%*-2%-1%-1%2%1%--*1%1%

--3--3-2--11---2--33Other transport
--1%--1%-2%--*1%---2%--1%1%priorities - improved

rail/ bus/ tube

-*--2-*2--*-*---2*22Safety issues
-1%--2%-*2%--*-1%---3%*1%*

1-1---1-1-1-11---111Disrupts people/
*-*---1%-1%-*-1%1%---***disturbs people living

in and around London

1--1---1----1----1-1Good expansion/ expand
1%--1%---1%----2%----1%-*Heathrow and Gatwick

1*----1---11*----*11Noise/ noise pollution
*1%----1%---1%1%1%----***

--1--1---1----1--1-1Don't need it/ against
--*--*---1%----1%--*-*it

8-4325437-54*331421215Other
4%-2%3%2%3%4%3%8%j-3%5%*4%3%1%6%1%5%b3%

21-1-1111-12-1---213Don't know
1%3%q-1%-1%1%1%1%-1%3%-1%---1%*1%
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Table 130

Q22. Why would you ... a new hub airport being built in close proximity to London?
Base: All respondents who support a new hub airport being built within close proximity to London

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

8127930116318526716298464Unweighted Base

79*2923081708**42*65*11**349479Weighted Base

2611010472414224132176Demand for air travel
32%38%34%42%48%33%35%35%38%37%is increasing

27979558116225107153Improve London's
34%33%31%34%14%39%34%40%31%32%economy

38811034542329389148Create more jobs
48%xh28%33%27%53%54%xa44%xa24%26%31%

2169745021120288124Improve connections to
27%24%24%29%24%25%31%17%25%26%other leading world

cities/ better links

11624936221116885Increase tourism
13%21%16%21%29%4%18%d13%19%d18%d

220178--512025It will ease the burden
3%7%6%4%--7%7%6%5%on other airports

31419511411824We need it/ creates
4%5%6%3%8%2%6%12%5%5%more options/ choice

513156-35-1221Close proximity/
6%5%5%3%-8%8%-3%4%easier/ better access

2985*1-11013Better for business/
3%3%2%3%5%3%-11%3%3%make us more

competitive

2794*--11213Convenience
3%2%3%2%3%--7%3%3%

-261--2-46Cut congestion
-1%2%*--3%-1%1%

1231-1--35Environmental reasons
2%1%1%1%-3%--1%1%

-422--1-34Heathrow is already
-1%1%1%--2%-1%1%big/ overcrowded/

doesn't need expansion
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Table 131

Q22. Why would you ... a new hub airport being built in close proximity to London?
Base: All respondents who support a new hub airport being built within close proximity to London

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

79*2923081708**42*65*11**349479Weighted Base

1231-11113Cost benefits
1%1%1%1%-1%1%6%*1%

-23---1-23Bad location/ should be
-1%1%---2%-1%1%elsewhere in the

country

*33-*---33Increased congestion/
*1%1%-4%---1%1%increased traffic

-33-----33Best/ better location
-1%1%-----1%1%

-23-----33Other transport
-1%1%-----1%1%priorities - improved

rail/ bus/ tube

-22---2-*2Safety issues
-1%1%---3%a-**

-11---1-11Disrupts people/
-**---1%-**disturbs people living

in and around London

-11-----11Good expansion/ expand
-**-----**Heathrow and Gatwick

-11-----11Noise/ noise pollution
-**-----**

-11--1---1Don't need it/ against
-**--2%a---*it

16113-12-1115Other
2%2%4%2%-3%3%-3%3%

-321----33Don't know
-1%1%1%----1%1%
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Table 131

Q22. Why would you ... a new hub airport being built in close proximity to London?
Base: All respondents who support a new hub airport being built within close proximity to London

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

1626318678531541198935112181815864888145260157417Unweighted Base

17646*18381*63*1639689*43*146*13274*51*56*93*85*53*239171411Weighted Base

1012211653371034347239079411932585337137102239Enough airports in
57%46%64%r66%m60%63%m45%53%54%62%60%55%38%57%63%g62%g70%g57%60%58%gmLondon already/ should

use existing capacity

813093352684554720766238312846422012977206Environmental reasons
46%65%xs51%44%42%51%57%53%47%52%47%51%61%c51%50%50%37%54%45%50%

2082310920986191856781212282352Waste of money/ costs
12%18%13%12%15%12%10%9%15%13%14%7%12%13%9%15%23%h12%14%13%too much

72156-10926413179422101525Other transport
4%5%8%8%-6%9%o2%14%jl3%10%jl2%13%dh16%xdeh5%3%3%4%9%6%priorities - improved

rail/ bus/ tube

1131018965213553341818725Noise/ noise pollution
6%6%6%2%13%p5%6%6%6%9%4%7%6%6%4%1%16%xde7%4%6%

531134836110232164391119Increased congestion/
3%7%6%3%6%5%4%7%2%7%2%4%3%2%7%5%5%4%6%5%increased traffic

525-532314511233310313Disrupts people/
3%5%3%-7%p2%2%3%3%3%4%1%1%3%4%4%6%4%2%3%disturbs people living

in and around London

216--7411452*243-4711Bad location/ should be
1%2%3%--4%4%1%2%3%4%2%1%4%4%3%-2%4%3%elsewhere in the

country

1251-5212421115**549Don't need it/ against
1%5%s3%1%-3%3%1%6%3%1%2%2%1%6%1%1%2%2%2%it

3-1-1-32--23*11--134Good expansion/ expand
2%-1%-1%-3%n3%--1%4%1%1%1%--1%2%1%Heathrow and Gatwick

3111--31-3112-1--4-4Safety issues
1%2%*1%--4%n1%-2%*2%4%-1%--2%-1%

--41-3--1-3---111-44We need it/ creates
--2%2%-2%--3%-2%---2%2%2%-2%b1%more options/ choice
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Table 132

Q22. Why would you ... a new hub airport being built in close proximity to London?
Base: All respondents who oppose a new hub airport being built within close proximity to London

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

17646*18381*63*1639689*43*146*13274*51*56*93*85*53*239171411Weighted Base

-122-2---31---1213-3Create more jobs
-2%s1%2%-1%---2%*---1%2%2%1%-1%

-11-11---3----3--3-3Property prices
-3%s1%-2%1%---2%----3%--1%-1%decreasing

*-2-2-12-1*-*-1-22*3The money could be
*-1%-2%-1%2%-**-1%-1%-3%1%*1%spent on other things

--2-1-1---2---2--112Increase tourism
--1%-1%-1%---1%---2%--***

1-----1---11-----1-1Close proximity/
*-----1%---*1%-----*-*easier/ better access

1-----1---11-----1-1Better for business/
*-----1%---*1%-----*-*make us more

competitive

13283369626854622413922Other
7%5%4%3%5%4%9%7%4%4%6%6%8%11%e2%3%8%5%5%5%

3112-222-11-1-211415Don't know
2%2%1%2%-1%2%3%-1%1%-2%-2%2%2%2%1%1%
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Table 132

Q22. Why would you ... a new hub airport being built in close proximity to London?
Base: All respondents who oppose a new hub airport being built within close proximity to London

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

1171812511661851309293417Unweighted Base

117*1772461656**43*29**6**320411Weighted Base

7010414198325174186239Enough airports in
60%59%57%60%54%59%58%61%58%58%London already/ should

use existing capacity

618512778420145160206Environmental reasons
52%48%52%47%60%47%49%77%50%50%

21212922*86*3552Waste of money/ costs
18%12%12%14%8%20%21%7%11%13%too much

116169*5--2025Other transport
9%3%7%5%6%11%--6%6%priorities - improved

rail/ bus/ tube

6131510-*2-2225Noise/ noise pollution
5%7%6%6%-1%7%-7%6%

510127-24-1319Increased congestion/
5%6%5%4%-4%12%-4%5%increased traffic

46582231513Disrupts people/
3%4%2%5%28%5%9%16%1%3%disturbs people living

in and around London

2583----1111Bad location/ should be
1%3%3%2%----3%3%elsewhere in the

country

5155*1--89Don't need it/ against
4%1%2%3%8%1%--2%2%it

2122-1--34Good expansion/ expand
2%1%1%1%-1%--1%1%Heathrow and Gatwick

214--11-34Safety issues
2%1%2%--1%2%-1%1%

1131----44We need it/ creates
1%1%1%1%----1%1%more options/ choice

213--11-23Create more jobs
2%1%1%--1%4%-*1%
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Table 133

Q22. Why would you ... a new hub airport being built in close proximity to London?
Base: All respondents who oppose a new hub airport being built within close proximity to London

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

117*1772461656**43*29**6**320411Weighted Base

-111----33Property prices
-1%1%1%----1%1%decreasing

-112-1-*23The money could be
-1%*1%-1%-6%*1%spent on other things

1-11----22Increase tourism
1%-*1%----**

--1-----11Close proximity/
--*-----**easier/ better access

--1-----11Better for business/
--*-----**make us more

competitive

11917614311422Other
10%5%7%4%14%8%9%10%4%5%

2123-11-45Don't know
1%*1%2%-2%2%-1%1%
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Table 133

Q22. Why would you ... a new hub airport being built in close proximity to London?
Base: All respondents who oppose a new hub airport being built within close proximity to London

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Increased
Promotingbusiness andMore adultsMore children

London as aMore affordableEconomicRegeneration ofImprovedjobBetter leisureparticipatingparticipating
cultural centrehousingbenefitsEast LondonMore touriststransportopportunitiesfacilitiesin sportin sport

1000100010001000100010001000100010001000Unweighted Base

1000100010001000100010001000100010001000Weighted Base

39670163436118203158222150279Already happening
40%7%16%44%12%20%16%22%15%28%

380272485361656294431349356374Will happen
38%27%48%36%66%29%43%35%36%37%

178554256115190447358356386241Will not happen
18%55%26%11%19%45%36%36%39%24%

46105968836565372107106Don't know
5%10%10%9%4%6%5%7%11%11%
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Table 134

Q23. For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?
Base: All respondents
Summary table

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

1093413247591204560438194353136626450137141279Already happening
25%34%29%22%36%mp32%mp20%27%29%26%29%22%26%24%30%28%39%xfh26%29%28%m

163361729248151718851110124563758709954175199374Will happen
38%36%38%43%mo30%40%o32%40%34%36%39%35%31%39%33%43%g41%34%41%b37%

99211164540757644447875463843564017139102241Will not happen
23%22%25%21%25%20%34%xnp20%29%25%23%29%cd32%cd29%cd27%cd17%13%27%21%24%c

618362816283028114027221313222796838106Don't know
14%q8%8%13%n10%8%14%n13%7%13%8%14%11%9%10%12%7%13%a8%11%
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Table 135

Q23. For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?
Base: All respondents
More children participating in sport

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

53159167112434368195279Already happening
24%31%27%29%29%35%33%41%26%28%

82208229145638394284374Will happen
37%40%37%38%41%40%35%21%38%37%

65951618029177199241Will not happen
30%h18%26%21%16%9%16%37%27%cd24%dh

2055584821618-68106Don't know
9%11%9%13%14%16%a17%a-9%11%
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Table 136

Q23. For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?
Base: All respondents
More children participating in sport

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

6615663530522739214447299192640287080150Already happening
15%15%15%16%18%14%12%18%14%14%15%18%g7%13%12%17%g21%g14%17%15%g

152401608050148698559102110474259659053184172356Will happen
35%41%35%38%31%40%m31%39%39%33%34%29%35%39%31%39%41%35%36%36%

1603718374561441016959128130635261927545199188386Will not happen
37%37%40%35%35%38%46%p31%39%41%l41%l39%44%40%44%d32%34%38%39%39%

547452426302427113632221711272646740107Don't know
12%7%10%11%16%n8%11%12%8%12%10%14%c14%c8%13%c11%c3%13%a8%11%c
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Table 137

Q23. For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?
Base: All respondents
More adults participating in sport

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

38838764417242101150Already happening
17%16%14%17%26%a18%22%a12%14%15%

71212219138541466256356Will happen
33%41%i36%36%35%43%41%29%34%36%

951622601274262510316386Will not happen
43%h31%42%f33%25%27%23%49%42%cde39%cdh

1660515721215274107Don't know
7%12%8%15%g14%12%14%10%10%11%
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Table 138

Q23. For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?
Base: All respondents
More adults participating in sport

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

8627106533680494638637530212351593912498222Already happening
20%27%23%25%22%21%22%21%25%20%24%18%17%15%24%26%f30%fgh24%20%22%

15932155855712767725812298523754648854172177349Will happen
37%32%34%40%m36%34%30%33%38%39%i31%32%31%36%30%38%41%33%37%35%

145321746251141917546103132615358866731176180356Will not happen
34%32%38%29%31%38%41%p34%31%33%41%38%c44%cd39%c41%cd29%24%34%38%36%c

42820121826142792215179149166482472Don't know
10%q8%4%6%11%7%6%12%xi6%7%5%11%e8%10%4%7%5%9%a5%7%
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Table 139

Q23. For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?
Base: All respondents
Better leisure facilities

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

3612414181321377152222Already happening
16%24%i23%21%20%22%34%xa35%20%22%

66207202148747404249349Will happen
30%40%i33%38%43%49%xa36%22%33%35%

105144227129521238293356Will not happen
48%xh28%37%34%31%22%21%41%39%cd36%cdh

134246261710*5272Don't know
6%8%7%7%6%8%9%2%7%7%
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Table 140

Q23. For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?
Base: All respondents
Better leisure facilities

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

64197242256622302060491717192839388969158Already happening
15%19%16%20%m16%18%m10%13%13%19%15%11%14%13%13%17%29%xdef17%14%16%m

gh

1854819190751609497641341366042648911461221210431Will happen
43%49%42%42%46%43%42%44%42%43%42%38%35%43%42%50%gh47%42%44%43%

154301716953136867558102123675558846628176183358Will not happen
36%30%37%32%33%36%39%34%39%33%39%42%cd46%cd39%c40%cd29%22%34%38%36%c

293211281121199141216689112351853Don't know
7%3%5%6%5%3%10%xn9%i6%4%4%10%xc5%5%4%5%2%7%4%5%
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Table 141

Q23. For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?
Base: All respondents
Increased business and job opportunities

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

28919463218262109158Already happening
13%18%15%16%10%18%23%a12%15%16%

90251262169850448320431Will happen
41%49%43%44%51%52%40%42%43%43%

96143233125523309284358Will not happen
44%xh28%38%33%34%24%27%45%38%cd36%dh

63226271611*3353Don't know
3%6%4%7%5%6%10%xa2%4%5%
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Table 142

Q23. For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?
Base: All respondents
Increased business and job opportunities

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

911492493374424123657428182143524197106203Already happening
21%15%20%23%21%20%19%19%16%21%23%17%15%14%21%23%31%xfgh19%22%20%

1363511960581046665538493474641556143153141294Will happen
31%36%q26%28%36%28%30%29%35%27%29%30%39%de28%26%27%33%29%29%29%

17545223866318299976014714474467910410342239208447Will not happen
41%45%49%s40%39%49%45%44%40%47%45%46%c38%52%cg49%c45%c32%46%43%45%c

3042118814151714151011988145322456Don't know
7%5%5%9%n5%4%7%8%i9%i5%3%7%7%6%4%6%4%6%5%6%
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Table 143

Q23. For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?
Base: All respondents
Improved transport

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

4112110895319353142203Already happening
19%23%18%25%g20%20%32%xa13%19%20%

55165188106743299205294Will happen
25%32%31%28%43%44%xac26%43%27%29%

115200287160629408356447Will not happen
52%h39%47%41%36%31%36%39%48%cd45%dh

9303224*5614356Don't know
4%6%5%6%2%5%6%6%6%6%
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Table 144

Q23. For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?
Base: All respondents
Improved transport

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

5715443519392326184232159112125377049118Already happening
13%16%10%16%12%10%10%12%12%14%10%10%7%7%10%11%29%xdef13%10%12%

gh

26164321131113259139139104196218102819214416671337319656Will happen
61%65%70%s61%70%69%62%63%69%63%68%64%68%61%69%c72%cf54%65%66%66%c

87148737246754402364633426424032159198190Will not happen
20%14%19%17%15%18%24%o18%15%21%20%21%22%28%xcd19%14%12%18%21%19%

26631169715687945477221436Don't know
6%q6%q1%5%4%2%3%7%xij4%3%2%5%3%3%2%3%5%4%3%4%q
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Table 145

Q23. For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?
Base: All respondents
More tourists

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

2559675121622374118Already happening
11%11%11%13%14%17%a20%xa13%10%12%

1363604072491166709495656Will happen
62%70%66%65%70%69%63%47%66%66%

51801226728154156190Will not happen
23%h16%20%17%15%9%13%21%21%d19%d

9161917-5442236Don't know
4%3%3%4%-6%3%20%3%4%
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Table 146

Q23. For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?
Base: All respondents
More tourists

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

1684521994621739288621191675953759210355198238436Already happening
39%45%48%s44%38%46%41%40%41%38%52%xjkl37%44%50%h44%45%42%38%50%b44%

156381618458134788057117108534348749152200161361Will happen
36%38%35%39%36%36%35%36%38%38%34%33%36%32%35%40%40%38%34%36%

5784919183934302041252712192320135758115Will not happen
13%8%11%9%11%10%15%14%i13%13%i8%17%xd10%13%11%9%10%11%12%11%i

52827162327182212342120128221610652388Don't know
12%q9%6%8%15%n7%8%10%8%11%6%13%f10%5%11%7%8%13%xa5%9%a
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Table 147

Q23. For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?
Base: All respondents
Regeneration of East London

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

83242258178541596321436Already happening
38%47%i42%46%35%43%53%32%43%44%

751942291336403010270361Will happen
34%37%37%34%42%41%c27%52%36%36%

40447639267295115Will not happen
18%xh9%12%10%14%7%7%9%13%11%

22375335191416188Don't know
10%7%9%9%9%9%13%7%8%9%
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Table 148

Q23. For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?
Base: All respondents
Regeneration of East London

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

67177838265839291658592223283639157885163Already happening
16%17%17%18%16%16%18%13%11%19%18%14%19%18%17%17%11%15%18%16%

2015022910381195961147513815869526510211383244241485Will happen
46%51%50%49%50%52%m43%52%50%45%49%43%43%44%49%49%64%xdef47%50%48%

gh

119241114835936953438179523644515023136120256Will not happen
28%24%24%23%22%25%31%24%29%26%25%32%cd30%c29%c25%22%17%26%25%26%

45838231928192416322417913202810623596Don't know
10%8%8%11%12%7%9%11%11%10%8%10%7%9%10%12%7%12%a7%10%
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Table 149

Q23. For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?
Base: All respondents
Economic benefits

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

25978875215213120163Already happening
11%19%i14%19%16%16%19%13%16%16%

10327231517010546111347485Will happen
47%53%51%44%64%a57%55%54%46%48%

7098155101116194212256Will not happen
32%h19%25%26%8%16%17%20%28%cde26%deh

215057392111036896Don't know
10%10%9%10%12%11%9%13%9%10%
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Table 150

Q23. For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?
Base: All respondents
Economic benefits

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

2683516112813916222398914218343570Already happening
6%8%8%7%7%7%6%4%11%l7%7%6%7%6%7%9%6%7%7%7%

129291105348947180367284613341534836127145272Will happen
30%29%24%25%30%25%32%36%xijk24%23%26%38%xdef28%27%25%21%27%24%30%27%

22455269120892161101068818217776597612414078291263554Will not happen
52%56%59%56%55%58%50%48%59%59%l55%48%49%51%59%h61%h60%56%55%55%

537422413362825103436141924202186837105Don't know
12%7%9%11%8%10%13%11%7%11%11%8%16%c16%c9%9%6%13%a8%10%
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Table 151

Q23. For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?
Base: All respondents
More affordable housing

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

65243271410*5370Already happening
3%10%i7%7%6%4%9%2%7%7%i

54164165107626257206272Will happen
25%32%27%28%38%27%23%36%28%27%

1402513472067575911412554Will not happen
64%xh49%56%54%49%60%53%57%55%55%h

195060451916176105Don't know
9%10%10%12%7%9%15%6%10%10%
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Table 152

Q23. For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?
Base: All respondents
More affordable housing

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

173421769560146838145128141644950779858197199396Already happening
40%43%39%45%37%39%38%37%30%41%44%k40%41%33%37%43%45%38%41%40%

149431838371144748463119114583756908753209171380Will happen
34%44%40%39%44%39%33%38%42%38%36%36%31%37%43%g38%41%40%36%38%

821183291964584134485433253436331776102178Will not happen
19%r11%18%14%12%17%26%xnop19%23%16%17%21%20%23%d17%14%13%15%21%b18%

2831461220713715105910713238846Don't know
7%q3%3%3%7%5%3%6%5%5%3%3%8%c7%3%5%2%7%xa2%5%a
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Table 153

Q23. For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?
Base: All respondents
Promoting London as a cultural centre

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

78230230166632477301396Already happening
36%45%i37%43%41%33%43%33%40%40%

771962391417504011269380Will happen
35%38%39%37%49%52%xac37%53%36%38%

54721185929163145178Will not happen
25%xh14%19%15%10%9%14%14%19%d18%d

10182718-67-3146Don't know
5%4%4%5%-6%6%-4%5%
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Table 154

Q23. For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?
Base: All respondents
Promoting London as a cultural centre

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

1427431326593314375131023Barking & Dagenham
3%2%2%2%2%4%1%3%3%3%1%2%*3%1%3%4%3%2%2%

2091582201395111810114576232144Barnet
5%9%xq3%4%1%5%o6%o4%3%4%6%6%9%xdef3%2%3%5%5%4%4%

1641038117115123568344151530Bexley
4%4%2%1%5%3%3%5%i3%4%i1%3%5%6%de1%2%3%3%3%3%i

16515108116109108458579201737Brent
4%5%3%5%5%3%3%5%6%3%3%2%4%5%3%3%7%4%4%4%

263128881512412141652883212041Bromley
6%q3%3%4%5%2%7%n5%2%4%4%10%xcdef4%1%4%4%2%4%4%4%

13114610843-1015334882161228Camden
3%1%3%3%6%mn2%2%2%-3%5%k2%2%3%4%4%1%3%2%3%

281161221317119111512821095232346Croydon
6%r2%3%6%1%3%8%no5%6%4%5%7%f7%f1%5%4%4%4%5%5%

162219719787151264126123182442Ealing
4%2%5%4%4%5%3%4%5%5%4%3%3%8%c3%5%2%4%5%4%

135209218711510115741382172138Enfield
3%5%4%4%1%5%3%5%4%3%4%3%6%3%6%3%1%3%4%4%

126128410763813482611-211030Greenwich
3%6%3%4%3%3%3%3%2%3%4%2%6%cf1%3%5%c-4%2%3%

12*15531451510121427104141428Hackney
3%1%3%2%2%4%2%*3%3%4%l1%3%1%3%4%h3%3%3%3%

122766653111844164591423Hammersmith & Fulham
3%2%2%3%4%2%2%1%1%3%3%2%3%1%3%2%4%2%3%2%

155108113581139545755181230Haringey
3%6%q2%4%1%3%2%4%*4%3%3%3%3%3%2%4%3%3%3%

722036118103796136104151429Harrow
2%2%4%s1%3%3%4%4%2%2%3%4%1%2%3%4%3%3%3%3%
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Table 155

Borough
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

74201317965910349753121931Havering
2%4%4%s*2%5%p4%p3%3%3%3%2%3%6%3%2%3%2%4%3%p

15514441214941210862494181634Hillingdon
4%5%3%2%3%3%6%p4%3%4%3%5%5%1%2%4%3%4%3%3%

102191221141410151265107161430Hounslow
2%2%4%6%1%3%2%*3%3%5%l*1%4%h3%4%h6%h3%3%3%l

5515941024-11102*21191161025Islington
1%5%s3%s4%m3%3%1%2%-3%3%1%*1%5%g4%1%3%2%3%

1048114253-91031342971522Kensington & Chelsea
2%4%2%5%xn2%1%2%1%-3%3%2%1%2%2%1%7%xdg1%3%2%

4413131162856326442111021Kingston-Upon-Thames
1%4%3%1%2%3%3%1%5%xl2%2%2%2%4%2%2%1%2%2%2%

20215571841149136241248142337Lambeth
5%2%3%2%4%5%2%5%3%3%4%4%2%3%6%2%6%3%5%4%

18*168613797996423137142135Lewisham
4%*3%4%4%4%3%4%5%3%3%4%3%2%1%6%e5%3%4%4%

9413341547351146458-141226Merton
2%4%3%1%2%4%2%3%2%1%4%2%5%c3%2%3%-3%2%3%

193136111151081334336126191534Newham
4%3%3%3%7%3%2%4%i5%i4%i1%2%2%2%3%5%5%4%3%3%i

23468681110887102654625833Redbridge
5%q4%1%4%4%2%5%5%6%3%2%6%d2%4%2%2%4%5%a2%3%

9*1442107758363564-141024Richmond Upon Thames
2%*3%2%1%3%3%3%4%3%1%4%c3%3%3%2%-3%2%2%

14317713765412125582105171834Southwark
3%3%4%3%8%xmn2%3%2%3%4%4%3%4%5%e1%4%e4%3%4%3%

6514411544876-46105-16925Sutton
1%5%s3%2%1%4%2%2%5%2%2%-3%h4%ch5%ch2%-3%2%3%h
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Table 155

Borough
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

9314610836310732367619827Tower Hamlets
2%3%3%3%6%mn2%2%3%2%3%2%2%2%2%3%3%4%4%2%3%

132139310865613415866141630Waltham Forest
3%2%3%4%2%3%4%3%3%2%4%2%1%4%4%2%5%3%3%3%

10224541796881432101451162036Wandsworth
2%2%5%s2%2%5%4%3%5%3%4%2%2%7%cdh6%c2%1%3%4%4%

11*13104375389614832151025Westminster
2%*3%4%n3%1%3%n2%2%3%3%4%1%3%4%1%2%3%2%3%
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Table 155

Borough
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

21623-*25-1523Barking & Dagenham
1%3%4%f-2%2%5%-2%2%f

122544-116-3544Barnet
5%5%7%xf-5%2%6%-5%4%f

51530--12-2730Bexley
2%3%5%f--1%2%-4%3%f

161037-1118-1637Brent
7%xh2%6%xf-9%a11%xa7%a-2%4%f

102141--2113741Bromley
5%4%7%xf--2%1%6%5%4%f

617-28*12*2428Camden
3%3%-7%xg1%1%2%2%3%3%g

122546-14523246Croydon
5%5%7%xf-4%4%5%12%4%5%f

62342-*4533042Ealing
3%4%7%xf-2%5%4%13%4%4%f

91938-156-2638Enfield
4%4%6%xf-9%5%5%-3%4%f

91430--5212230Greenwich
4%3%5%f--5%1%3%3%3%f

1012-2812312128Hackney
5%2%-7%xg4%2%3%7%3%3%g

412-2311-31723Hammersmith & Fulham
2%2%-6%xg7%cd1%-15%2%2%g

513-30-2112530Haringey
2%3%-8%xg-2%1%3%3%3%g

32029-1*7-2029Harrow
1%4%5%f-4%*7%xad-3%3%f
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Table 156

Borough
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22051761538515*96110*20**7471000Weighted Base

61531--1--3031Havering
3%3%5%f--1%--4%c3%f

51834--1512634Hillingdon
2%4%6%f--2%4%6%4%3%f

31530-11622130Hounslow
2%3%5%f-4%1%5%8%3%3%f

711-25121*2125Islington
3%2%-7%xg6%c2%1%2%3%3%g

116-2212--1922Kensington & Chelsea
*3%i-6%xg4%c2%--3%2%g

31321-1-1-1921Kingston-Upon-Thames
1%2%3%f-4%d-1%-3%2%f

1319-37294-2337Lambeth
6%4%-10%xg12%xac9%xa3%-3%4%g

614-35-3312735Lewisham
3%3%-9%xg-3%2%7%4%4%g

71126--22-2226Merton
3%2%4%f--2%2%-3%3%f

813-34-99-1634Newham
4%2%-9%xg-9%xa8%xa-2%3%g

62133-138-2133Redbridge
3%4%5%f-5%3%8%xa-3%3%f

51424-*---2324Richmond Upon Thames
2%3%4%f-3%cd---3%2%f

620-34191-2334Southwark
3%4%-9%xg4%9%xac1%-3%3%g

31525-*-112325Sutton
1%3%4%f-2%d-1%6%3%3%f
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Table 156

Borough
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22051761538515*96110*20**7471000Weighted Base

99-27-19*1727Tower Hamlets
4%2%-7%xg-1%8%xad1%2%3%g

101530-*43-2230Waltham Forest
5%3%5%f-1%4%3%-3%3%f

824-36*42*3036Wandsworth
3%5%-9%xg3%4%2%2%4%4%g

510-2513321625Westminster
2%2%-7%xg5%4%3%8%2%3%g
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Table 156

Borough
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

Gender

1892725511147192114106801211738156738711767-480480Male
44%r27%56%xrs52%o29%51%o51%o48%53%j39%54%j50%47%48%41%51%51%-100%xb48%bjo

r

243722001021141821081147018914779647712311363520-520Female
56%q73%xqs44%48%71%xmnp49%49%52%47%61%xik46%50%53%52%59%49%49%100%xa-52%aq

Age

--------------------16 - 17
--------------------

7818313626411625245229-----130636713018 - 24
18%xq18%q7%17%m16%m11%7%12%16%i17%i9%-----100%xdefg12%14%13%defg

hhimq

57171528333961539337681----230-11311723025 - 34
13%18%33%xrs39%xmno21%m26%m7%18%22%25%25%l----100%xcefg-22%24%23%cefg

hhms

502513344381131228266888---210--1238721035 - 44
12%25%s29%xs21%m24%m30%xmp5%13%17%22%l28%xkl---100%xcdfg--24%a18%21%cdfg

hhlms

3418942218772825384246--150---777315045 - 54
8%19%s21%xs10%11%21%xmop12%11%25%xijl14%14%--100%xcdeg---15%15%15%cdeg

hhs

6119401222335127203834-120----645612055 - 64
14%q19%xq9%6%13%p9%23%xnop12%13%12%11%-100%xcdef----12%12%12%cdef

hhp

1521516241310075103342160-----798116065+
35%xqr2%1%8%n15%n3%45%xnop34%xijk6%11%13%100%xcde-----15%17%16%cdef

fggknpqr

49xqr41403743p40p57xnop50xijk42414370x60x50x403021444444cdejnMean age
pq
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Table 157

Demographics
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

Social Class

9429193542116670---320423446888129147173320AB
22%30%42%xrs26%o13%44%xmop31%o---100%xjkl26%28%30%42%xcfg35%c22%28%36%b32%jklo

hs

11635156754911171--310-333842687652189121310C1
27%36%34%s35%31%30%32%--100%xikl-21%32%h28%33%h33%h40%h36%a25%31%ahik

l

57207133265726-150--1020382633247080150C2
13%21%s16%16%16%15%12%-100%xijl--6%17%h25%xdeh12%14%h18%h14%17%15%hijl

165143750663956220---752725283925114106220DE
38%xqr14%q8%24%n41%xmnp10%25%n100%xijk---47%xcdef23%e17%13%17%20%22%22%22%eijk

gnq
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Table 157

Demographics
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

Gender

114248288192647536362480Male
52%48%47%50%38%49%48%31%48%48%

10626832719310495714385520Female
48%52%53%50%62%51%52%69%52%52%

Age

----------16 - 17
----------

266470604223156713018 - 24
12%12%11%16%25%xa23%xa28%xa26%9%13%a

521171369452945714123025 - 34
23%23%22%24%36%a30%a41%xa35%19%23%

521011179332816515321035 - 44
24%20%19%24%23%29%c15%25%21%21%

3574985211110212515045 - 54
16%14%16%14%8%12%9%8%17%c15%

25648535155110712055 - 64
11%12%14%f9%4%5%5%4%14%cd12%cd

309610852123*15316065+
14%19%18%13%4%2%3%2%20%xcde16%cd

434545f423436333447xcde44cdefMean age
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Table 158

Demographics
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22051761538515*96110*20**7471000Weighted Base

Social Class

66171188132523367247320AB
30%33%31%34%31%23%32%36%33%32%

68163176134737296229310C1
31%32%29%35%46%c39%26%31%31%31%

406610644114223106150C2
18%13%17%f11%6%15%20%16%14%15%

4611714575322243165220DE
21%23%24%19%17%23%22%17%22%22%
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Table 158

Demographics
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

--45598472485637711561935409413315231200255455Working full time (30+
--100%xrs46%mo29%66%xmop25%17%47%l50%l60%xjkl3%33%h63%xcgh63%xcgh66%xcgh24%h38%53%xb46%bcghhrs a week)

lmors

-99-141941231420352911918251718722799Working part time (8-29
-100%xqs-7%12%11%10%6%14%l11%9%1%16%dh12%h12%h8%h14%h14%xa6%10%ahqshrs a week)

106--3523321334232722-18152029255155106Not working but seeking
25%xqr--17%xmn14%m9%6%15%ij15%i9%7%-15%h10%h9%h12%h19%xeh10%11%11%himqwork or temporarily

runemployed/sick

71--232619434815141111326182541771Not working/Not seeking
16%xqr--11%mn16%xmn5%m2%16%xijk5%5%4%*9%ch9%ch12%xch8%ch1%10%xa3%7%achmqwork-EXCLUDING RETIRED/

rSTUDENT

188--21291112186154344151322--210484188Retired
43%xqr--10%n18%np3%55%xnop39%xijk10%14%14%95%xcde27%cdef1%--2%20%17%19%cdef

fgiknpqr

67--221621511103114--351049333467Student
15%xqr--10%m10%m6%2%5%7%10%i4%--2%2%4%gh38%xdefg6%7%7%efghm

hqr

----32-42441142435914Refused
----2%1%-2%1%1%1%1%1%2%1%2%2%1%2%1%qs
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Table 159

Working status
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

105222274181545478347455Working full time (30+
48%43%45%47%34%47%43%38%46%46%hrs a week)

185467322101017699Working part time (8-29
8%10%11%8%11%11%9%5%10%10%hrs a week)

2653634421518466106Not working but seeking
12%10%10%11%12%16%a16%a20%9%11%work or temporarily

unemployed/sick

15354129251424871Not working/Not seeking
7%7%7%8%12%5%13%a10%6%7%work-EXCLUDING RETIRED/

STUDENT

40114129591331179188Retired
18%22%21%f15%4%3%2%6%24%xcde19%cde

153131362161642867Student
7%6%5%9%g14%a17%xa15%xa21%4%7%a

28104212-414Refused
1%1%2%1%13%xacd1%2%-1%1%

Page 186

Greater London Authority Telephone Poll
CATI Fieldwork Dates: 10th - 15th February 2012

21 Feb 2012

Table 160

Working status
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

1432356---222562671701005128121516108114222Owned outright (without
33%xqr23%q12%---100%xnop25%18%23%22%63%xcde43%xcde18%de6%7%12%21%24%22%cdenmortgage)

fgfopq

8341248--374-39571111661333771139641182192374Owned with a mortgage
19%41%s55%xrs--100%xmop-18%38%l36%l52%xjkl8%28%h51%xcgh54%xcdg42%gh32%h35%40%37%hlmoor loan

hps

931947-162--6626492124221838332611447162Rented from the council
22%xq19%q10%-100%xmnp--30%xijk17%i16%i7%15%18%12%18%14%20%22%xa10%16%aimn

pq

941397203---4633705315112143813298105203Rented from someone
22%r13%21%r95%xmno---21%22%23%17%9%9%14%20%gh35%xefg25%fgh19%22%20%ghmnelse

ho

72210---4-512111234710Rent free
2%2%*5%xmno---2%-2%*1%1%1%1%1%2%1%1%1%

1236----98396262211141529Refused
3%3%1%----4%j5%j1%3%4%1%4%1%1%8%xdeg3%3%3%mnp
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Table 161

Tenure
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

521211556726183193222Owned outright (without
24%23%25%f17%11%6%16%d15%26%cd22%dmortgage)

79191244130537469274374Owned with a mortgage
36%37%40%34%34%38%42%43%37%37%or loan

40787784232195102162Rented from the council
18%15%13%22%xg12%34%xace17%23%14%16%

4410411687416224156203Rented from someone
20%20%19%23%28%17%20%20%21%20%else

-255-11-910Rent free
-*1%1%-1%1%-1%1%

5201811244-1329Refused
2%4%3%3%16%xacd4%4%-2%3%
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Table 162

Tenure
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

3217634716410227419316510622924715310712515314167385362747White
74%76%76%77%o63%73%o87%xnop75%71%74%77%95%xcde89%xcde83%xcde73%cd61%52%74%75%75%cdo

f

511047231946182422293635101645315753110Asian or Asian British
12%10%10%11%12%12%8%11%14%9%11%2%4%6%8%h20%xefgh24%xefg11%11%11%gh

h

4010451732376221437232511282922494796Black or Black British
9%10%10%8%m20%xmnp10%m3%10%10%12%7%1%4%7%h13%gh12%gh17%xfgh9%10%10%hm

111845933367*1257514620Mixed
3%1%2%2%3%2%1%2%2%2%2%*1%1%2%3%4%h3%1%2%

625415131641*13538513Other ethnic group
1%2%1%2%1%1%*1%1%2%1%**1%1%2%3%2%1%1%

1*1-111--11-*-111112Chinese
***-***--**-*-******

3*4122134231124316612Refused
1%*1%*1%1%1%2%3%1%1%1%1%1%2%1%1%1%1%1%
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Table 163

Ethnicity I
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

142410468279----747747White
64%79%i76%73%----100%xcde75%cdei

33487338--110--110Asian or Asian British
15%h9%12%10%--100%xade--11%ade

32394848-96---96Black or Black British
15%xh7%8%12%g-100%xace---10%ac

49119---20-20Mixed
2%2%2%2%---100%-2%a

468513----13Other ethnic group
2%1%1%1%87%xacd----1%a

11*22----2Chinese
****13%xacd----*

4484-----12Refused
2%1%1%1%-----1%a
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Table 164

Ethnicity I
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

3791374632001313502762091152454311731331682022131115594411000Unweighted Base

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

26862272988822418214686180192143969811410449317288604British
62%62%60%46%54%60%p82%xnop66%57%58%60%89%xcde80%xcde65%cd54%c45%37%61%60%60%cdp

fgf

4111625794071210425157193334175956115Other white background
10%11%14%27%xmno6%11%m3%5%7%14%l16%xkl3%5%13%h16%gh15%gh13%h11%12%11%hlm

25625142117114121911-15152413292857African
6%6%5%7%m13%xmn5%m1%6%8%6%3%-*3%h7%gh10%xfgh10%fgh6%6%6%ghm

153271121985121216126111312232145Indian
3%3%6%5%1%5%4%2%8%l4%5%1%2%4%5%h6%h9%xgh4%4%4%h

14418211194821792461328171936Caribbean
3%4%4%1%7%mp5%mp2%4%1%5%3%1%3%4%6%dh1%6%d3%4%4%

11413951046107454864291828Irish
3%4%3%4%3%3%2%3%7%xi2%1%3%4%5%3%2%1%2%4%3%

1716481138666-221156151126Pakistani
4%q1%1%2%5%3%1%4%4%2%2%-2%1%*6%xefh5%eh3%2%3%h

76729715285---39812820Bangladeshi
2%6%xqs2%1%6%xmp2%*2%1%2%2%---2%4%fgh6%xfgh2%2%2%

11*75-95622911218471219Another Asian
3%*2%2%-2%2%3%1%1%3%1%1%2%1%4%3%1%3%2%background

61425311252**23338311Another mixed
1%1%1%1%3%1%1%1%1%2%1%**1%1%1%2%2%1%1%background

2-2*-311111---*12224White and black
*-**-1%**1%**---*1%2%***Caribbean

2-11-211--3-*-12*314White and Asian
1%-*1%-**1%--1%-*-*1%*1%**

1*21*11--12-*--21313Another black
*******--*1%-*--1%1%1%**background

1-*--1----1---1--*11White and black African
*-*--*----*---1%--***
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Table 165

Ethnicity II
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

Work statusTenureSocial classAgeGender
NotCouncilOwn withOwn

workingPTFTOtherrentmortgageoutrightDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

43299455213162374222220150310320160120150210230130*5204801000Weighted Base

1029548465108323885161228Refused
2%2%2%2%2%2%2%3%3%3%2%2%2%2%4%4%4%3%3%3%
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Table 165

Ethnicity II
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/i/j/k/l - x/m/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research



Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22550961738342118113296651000Unweighted Base

22051761538515*96110*20**7471000Weighted Base

119335405199----604604British
54%65%i66%xf52%----81%xcde60%cdef

17644372----115115Other white background
8%12%7%19%xg----15%xcde11%cdeg

18242631-57---57African
8%5%4%8%g-59%xace---6%ac

1124387--45--45Indian
5%5%6%f2%--41%xade--4%adf

14121917-36---36Caribbean
6%h2%3%4%-37%xace---4%a

611198----2828Irish
3%2%3%2%----4%3%

119169--26--26Pakistani
5%h2%3%2%--23%xade--3%a

78614--20--20Bangladeshi
3%1%1%4%g--18%xade--2%a

48117--19--19Another Asian
2%1%2%2%--17%xade--2%abackground

3556---11-11Another mixed
1%1%1%2%---55%-1%abackground

1331---4-4White and black
****---20%-*Caribbean

1131---4-4White and Asian
****---19%-*

133*-3---3Another black
****-3%xa---*background

-1*1---1-1White and black African
-***---6%-*
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Table 166

Ethnicity II
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Absolutes/col percents

View of Mayor (Q1)London locationEthnicity
DissatSatis
-isfied-fiedOuter LondonInner LondonChinese/otherBlackAsianMixedWhiteTotal

(i)(h)(g)(f)(e)(d)(c)(b)(a)(x)

22051761538515*96110*20**7471000Weighted Base

1011171115-1--28Refused
4%2%3%3%100%xacd-1%a--3%a

Page 194

Greater London Authority Telephone Poll
CATI Fieldwork Dates: 10th - 15th February 2012

21 Feb 2012

Table 166

Ethnicity II
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/f/g - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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