
Questions for audience

1. As a user of data about London, what functionality is 
most helpful to you in your work?

2. As a publisher or user of data about London, what 
type of support would help you be more successful?
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Transparency & accountability
2010
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Solving city problems
2014



Solving city problems



What next?
2019



From Open Data to City Data

Open Data

Other City Data



New types of data

Survey &

Administrative Data

Sensor & 

Operational Data

+



55% of users aren’t in “technical” job roles

45%
Technical

48%
Strategic

7%
Other

(e.g. policy officers, planners, 
directors)

(e.g. analysts, data scientists, 
researchers etc)



How have technical audience evolved?

Moving from…

Towards…



GLA “Data Services”

• London Development Database

• SafeStats

• GLA Population Projections

• Sharing Cities

• Skills Knowledge Hub

• Night Time Observatory

• Infrastructure Mapping Application

• Schools Atlas

• Etc.



Partners & Adjacent Services



Aims of Discovery



#1
Map out London’s data 
ecosystem



#2
Understand user needs



#3
Define a mission and vision 
for the Datastore



#4
Map out work & resources 
needed to achieve vision



London 

Datastore 

Discovery 

Leigh Dodds

@ldodds

theODI.org



21 theODI.org

We are one of many 

organisations working 

towards a good 

balance between 

encouraging and 

restricting how data is 

collected and used.

The Open Data Institute





Place your image over the grey box and crop accordingly





Discovery
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Some 

hypotheses to 

test during 

discovery

The datastore needs to adapt to changing user 

needs

Changing mix of skills, user types

The datastore should facilitate a variety of 

different types of data sharing

Not all data is necessarily hosted in the datastore

Publishers need support in increasing access 

to data

Advice on specific types of data and licensing

Datastore should support public and private 

sector sharing

The future of the datastore may cover different points 

on the data access map

Our approach
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Our Approach

Desk Research

Learn from the wider data 

ecosystem, building on 

existing work that might 

inform direction. Will help 

gather user needs, as 

well as policy context.

Workshops

Engagement with users, 

publishers and similar 

data providers generates 

insights and future buy-

in.

Survey

Gathering a broad set of 

user needs. 

Interviews

Tap into expertise from 

the wider ecosystem; 

part of a collaborative 

approach.
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Our approach

Get Involved

Register interest in survey, 

workshops, etc

http://bit.ly/lds-contact



Any questions?

If you are interested in 

engaging with our 

discovery work then please 

get in touch!

leigh.dodds@theodi.org

@ldodds



Slido Results

https://wall.sli.do/event/j1z1obqe?section=473e3374-72d7-4f0d-84e9-cced6affad4b&info_modal_version=v1

