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London’s population 

is approaching 9m, 
and is highest its 
ever been



LONDON’S 
BIG 
CHALLENGES

CLIMATE CRISIS

CHANGE TRANSPORT MIX

LONG LIFE IN GOOD HEALTH

ADDRESS HOUSING SHORTAGE

CULTURE ON YOUR DOORSTEP

GOOD GROWTH

SKILLS LONDONERS NEED 



More user-

designed services

City data
Digital 

leadership 

& skills

Improve city-

wide 

collaboration

World-class connectivity & 

smarter streets

Better city

capability



LONDON OFFICE OF 
TECHNOLOGY & INNOVATION

• a new city-wide function to build common 
capability & opportunity to collaborate and 
scale digital & smart technology across 
London’s public services

• run by London Councils

• Eddie Copeland (Director)

• 15 core boroughs, supports all

• big focus on data-sharing as well as 
enhancing capabilities 



EVOLUTION OF ‘CITY 
DATA’



WHY DOES THIS MATTER?

TODAY
AGGREGATE TO INDIVIDUAL

TOMORROW
INDIVIDUAL INFORMS BIGGER PICTURE



MEETING 
CITIZEN 
NEEDS 

“A city that champions a people-first 
approach emphasising citizen-
centred design, data, smart 
infrastructure, skills & collaboration.” 

“A global ‘test-bed city’ for civic 
innovation, where the best ideas are 
developed, amplified and scaled.”  

“A more collaborative, connected and 
responsive city. It enables greater 
data innovation to meet citizens’ 
needs.”




