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Introduction
In February 2018, Rockwell Property held a public exhibition event in response to feedback from local community 
groups and the Royal Borough of Greenwich on the changes made to the scheme in December 2017. This 
follows earlier engagement in 2016 which included two public exhibitions and a workshop for residents.  The 
scheme has since evolved and Rockwell Property has carried out three more engagement activities in 2017/18.  
These activities are detailed in the following pages.

Charlton Riverside Stakeholder Forum
November 2017

The project team attended the Charlton Riverside Stakeholder Forum on 28th November 2017 and presented 
an update of the proposals to those in attendance.  Attendees included local community groups, such as the 
Atlas and Derrick Gardens Residents Association and the Charlton Parkside Community Hub, as well as local 
councillors and council officers.

The project team presented to the Forum for 10 minutes and then took questions from the floor. Questions from 
the floor focused predominantly on building heights, level of affordable housing and parking and infrastructure.

Atlas and Derrick Gardens Door-to-Door Engagement
January 2018

Following the Stakeholder Forum meeting, we became aware that some residents who had wanted to attend 
had not been able to, as the meeting had been rescheduled by the Forum organisers and residents felt they had 
not been given enough notice.  Mindful that the proposals would directly affect residents of Atlas and Derrick 
Gardens, the decision was taken to carry out two door-to-door engagement sessions over two days from 22nd-
23rd January.  A letter was sent out to residents the week before letting them know which dates we would be in 
the area.

On each day, two members of the team knocked on every door of Atlas and Derrick Gardens to speak with 
residents directly about their concerns and comments on the proposal.  The timing of the two sessions were 
staggered and the order in which resident’s doors were knocked on changed on the second day, to give us the 
best chance of speaking with most people.

Over the two days, we managed to speak with 20 households.  Broadly, the main concerns that came out of the 
door-to-door activity were:

�� Concerns about heights, particularly those of building H immediately behind Atlas Gardens

�� Overlooking, particularly building H

�� Impact on daylight/sunlight

�� Impact of construction

�� Concerns about traffic and local roads

These concerns mirrored much that was raised during the Stakeholder Forum.  The project team took this 
feedback and reviewed the scheme looking at ways to make improvements.  After several evolutions, the project 
team had reworked the scheme to address the concerns raised.  

An update letter outlining the revisions to the scheme and answering some of the questions raised on the 
doorstep was hand-delivered to every household on Atlas and Derrick Gardens at the start of February 2018.
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Public Exhibition
March 2018

Following feedback from local residents and the Royal Borough of Greenwich, Rockwell Property held a two-day 
public exhibition on Friday 2nd March from 3pm - 7pm, and Saturday 3rd March from 10am - 2pm at Charlton 
Athletic Football Club.  Leaflets providing full details of the events were delivered to over 7300 homes and 
businesses in the Charlton area.  

A total of 60 people attended across the two days, with 18 people attending the Friday session, and 42 people 
attending the session on Saturday.  As well as speaking with local residents, the project team also spoke with 
local councillors, businesses, Matthew Pennycook MP and community stakeholders such as representatives from 
St Luke’s Church and the Wellington Mews Environmental Group.

Exhibition leaflet delivery area

Public Exhibition 2nd March
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Atlas and Derrick Garden’s Residents Association Meeting
Public Exhibition

At the end of the public exhibition event, the Atlas and Derrick Garden’s Residents Association accompanied by 
Matthew Pennycook MP, asked to meet with the project team about some issues they were concerned about.  

Four members of the project team sat down with residents to listen to their concerns and clarify Rockwell 
Property’s position.  

Rockwell Property also responded formally to their concerns in writing, and this response was delivered to 
residents via Royal Mail on Friday 16th March.

Feedback from Public Exhibition
A total of 35 feedback forms were submitted over the 2-day event.  A map showing the geographical 
distribution of residents who submitted feedback can be viewed below.

Geographical distribution of feedback

	Anti 	Neutral 	Pro 	No preference given
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Each feedback form was reviewed, and the 5 most recurring comments were as follows:

10	 Comments expressed by residents indicated they either liked the scheme or thought that it had 
improved significantly from the previously submitted scheme.

 9	 Comments raised concerns about the heights of buildings, although a number of residents 
comments also welcomed the reductions in heights that had already been made.

 7	 Comments raised concerns about transport links including the location of bus stops and bus 
routes, and the desire for a Thames Clipper stop nearby.

 5	 Comments raised concerns about parking and the same percentile also raised concerns about 
traffic, which is perceived to be an existing problem.

 5	 Comments were general points about additional facilities or public realm improvements that 
could be made and included the desire for a gym, landscaping work to the green areas outside 
Atlas and Derrick Gardens, and the provision of allotment space.
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Appendix 1 - Stakeholder Forum Presentation
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Appendix 2 - Door-to door letter to residents
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Appendix 3 - Door-to-door follow up letter to residents
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Appendix 4 - Exhibition leaflet
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Appendix 5 - Exhibition boards
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Appendix 6 - Letter to DAGRA residents following meeting



Page 38 of 41

Charlton Riverside - Addendum Statement of Community Involvement



Page 39 of 41

Charlton Riverside - Addendum Statement of Community Involvement



Page 40 of 41

Charlton Riverside - Addendum Statement of Community Involvement



Page 41 of 41

Charlton Riverside - Addendum Statement of Community Involvement


	Introduction
	Charlton Riverside Stakeholder Forum
	Atlas and Derrick Gardens Door-to-Door Engagement
	Public Exhibition
	Atlas and Derrick Garden’s Residents Association Meeting
	Feedback from Public Exhibition
	Appendix 1 - Stakeholder Forum Presentation
	Appendix 2 - Door-to door letter to residents
	Appendix 3 - Door-to-door follow up letter to residents
	Appendix 4 - Exhibition leaflet
	Appendix 5 - Exhibition boards
	Appendix 6 - Letter to DAGRA residents following meeting

