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Introduction

In February 2018, Rockwell Property held a public exhibition event in response to feedback from local community
groups and the Royal Borough of Greenwich on the changes made to the scheme in December 2017. This
follows earlier engagement in 2016 which included two public exhibitions and a workshop for residents. The
scheme has since evolved and Rockwell Property has carried out three more engagement activities in 2017/18.
These activities are detailed in the following pages.

Charlton Riverside Stakeholder Forum
November 2017

The project team attended the Charlton Riverside Stakeholder Forum on 28th November 2017 and presented
an update of the proposals to those in attendance. Attendees included local community groups, such as the
Atlas and Derrick Gardens Residents Association and the Charlton Parkside Community Hub, as well as local
councillors and council officers.

The project team presented to the Forum for 10 minutes and then took questions from the floor. Questions from
the floor focused predominantly on building heights, level of affordable housing and parking and infrastructure.

Atlas and Derrick Gardens Door-to-Door Engagement
January 2018

Following the Stakeholder Forum meeting, we became aware that some residents who had wanted to attend
had not been able to, as the meeting had been rescheduled by the Forum organisers and residents felt they had
not been given enough notice. Mindful that the proposals would directly affect residents of Atlas and Derrick
Gardens, the decision was taken to carry out two door-to-door engagement sessions over two days from 22nd-
23rd January. A letter was sent out to residents the week before letting them know which dates we would be in
the area.

On each day, two members of the team knocked on every door of Atlas and Derrick Gardens to speak with
residents directly about their concerns and comments on the proposal. The timing of the two sessions were
staggered and the order in which resident’s doors were knocked on changed on the second day, to give us the
best chance of speaking with most people.

Over the two days, we managed to speak with 20 households. Broadly, the main concerns that came out of the
door-to-door activity were:

= Concerns about heights, particularly those of building H immediately behind Atlas Gardens
= Qverlooking, particularly building H

= Impact on daylight/sunlight

= Impact of construction

= Concerns about traffic and local roads

These concerns mirrored much that was raised during the Stakeholder Forum. The project team took this
feedback and reviewed the scheme looking at ways to make improvements. After several evolutions, the project
team had reworked the scheme to address the concerns raised.

An update letter outlining the revisions to the scheme and answering some of the questions raised on the
doorstep was hand-delivered to every household on Atlas and Derrick Gardens at the start of February 2018.
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March 2018

Following feedback from local residents and the Royal Borough of Greenwich, Rockwell Property held a two-day
public exhibition on Friday 2nd March from 3pm - 7pm, and Saturday 3rd March from 10am - 2pm at Charlton
Athletic Football Club. Leaflets providing full details of the events were delivered to over 7300 homes and
businesses in the Charlton area.

Exhibition leaflet delivery area

A total of 60 people attended across the two days, with 18 people attending the Friday session, and 42 people
attending the session on Saturday. As well as speaking with local residents, the project team also spoke with
local councillors, businesses, Matthew Pennycook MP and community stakeholders such as representatives from
St Luke’s Church and the Wellington Mews Environmental Group.

Public Exhibition 2nd March
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Atlas and Derrick Garden’s Residents Association Meeting
Public Exhibition

At the end of the public exhibition event, the Atlas and Derrick Garden’s Residents Association accompanied by
Matthew Pennycook MP, asked to meet with the project team about some issues they were concerned about.

Four members of the project team sat down with residents to listen to their concerns and clarify Rockwell
Property’s position.

Rockwell Property also responded formally to their concerns in writing, and this response was delivered to
residents via Royal Mail on Friday 16th March.

Feedback from Public Exhibition

A total of 35 feedback forms were submitted over the 2-day event. A map showing the geographical
distribution of residents who submitted feedback can be viewed below.

Q Anti Neutral Q@ Pro @ No preference given
1L e el 7 ..'E ]

Geographical distribution of feedback
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Each feedback form was reviewed, and the 5 most recurring comments were as follows:

1 O Comments expressed by residents indicated they either liked the scheme or thought that it had
improved significantly from the previously submitted scheme.

9 Comments raised concerns about the heights of buildings, although a number of residents
comments also welcomed the reductions in heights that had already been made.

Comments raised concerns about transport links including the location of bus stops and bus
routes, and the desire for a Thames Clipper stop nearby.

Comments raised concerns about parking and the same percentile also raised concerns about
traffic, which is perceived to be an existing problem.

Comments were general points about additional facilities or public realm improvements that
could be made and included the desire for a gym, landscaping work to the green areas outside
Atlas and Derrick Gardens, and the provision of allotment space.

Ul Ul
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Appendix 1 - Stakeholder Forum Presentation

Rockwell . e L5
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RESPONSE TO FEEDBACK
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A MEW VISI0N FOR PHASE 1
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PMASE 1 PLOT A

PMASE 1 PLOT A
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Appendix 2 - Door-to door letter to residents

Charlton Riverside

A——

Morday, 22 Janwary 2018
Dirar Resicdeny,
Fe: Charlton Rivesside Updated Propesals

o may be wavare that at the end of 2018, Rockwell submisted proposaks for a reeer development
on Ancher & Hope Lane, Singe then, they have been engaging with the Royal Boecugh of
Greenyich and local residents bo ersuee that they bring forward the best proposals possible.

The Roclowell project 1eam called today 1o speak 10 you about thelr updated proposals for the
Chariton Riverside scheme, but there was no answer. They want 1o make sere thad residents ane
avvare of the rvised proposals, and o seek your veews.

Although we wenn't able 1o speak 10 you 1oday, we waill be returning tomormo, Tuesday 23nd
lanuary, to enium we are able to speak to at many of you in person a5 we can. We look forsamd
o taling 1o yod then, or altermathvely vou can call us on 020 3529 7206 or emall mstanworthe
eratut.on.uk n the meantime, i you weuld e 1o have 2 look 51 he updsted propedals, you can
firsdl theie on the Council's plarming poital a2 hitpsaplanning royalgreermwichogos. ukiondine-
applications, the application rumbser is VEA0RE Thess proposal have been wbmitted 10 the
conrgil and there will be a statutony consultation where you can abu share your veews on the new
sifieime,

| hope this infarmation i helpful and | lok forsard 1o speaking with you,

& FraterwarthiDeratus co Lk L 020 BEES FE0S
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Appendix 3 - Door-to-door follow up letter to residents

Charlton Riverside

A——

Thursdays, B* February 2018
Dwar Resden,

Re: Chartton Rverside dewelopment. Anchor and Hope Lane

A pouple of weeks ago, we spoke with many of you aboud the development proposals for some of the
neighbauming sites hafe in Chaditon. Mary of you rased speciflic points with us ard we wanted to get badk in
poweh with Th Enwers 1o thi points. you and your neghibours rased with us.

Building Helghts

We were ploased 1o confirm that Reckwell, whe & developmg 1he site, has reduced the heights of the propassd
buibdings. from 28 storeys fo no mowe than 10 This & i ling with the Masterplan prepared by Greemaich Councll
for the site,

Thee baslidings to the rear and east of Demick and Al Gardens ae row proposed 1o range in height from 2 1o
10 storeys

Disgante between Rerrice and Atlas Qarcens and the progosed development

A miremum distance of 18 metres ks generally considered 1o be required to prowide appropriate spacng between
buildings. Rockwedl's plans ersure @ minimum separation distanoe of 20 metnes. In places, this increases 1o 24
metres, and up o B0 metres, N centain parts of the scheme.

SEreelitape

Several people asked sbout the layout of the new strestscsne withen the propossl. The new divelopment vl
include an Eco-walk and a Playitneet which have been designed 10 benwlif bath children and older residents and
will help to create a real community space and provide a secure developmend,

Daylight and Sunight

‘Some residents raised questionts about the impact of the propasals on the daylight and sunlight irto their
propernt

Thee buldngs have been desgned in 3 staggered formation ta address this issue and to magimise the
cppariunity for light flow As part of the application, Rodkeel has carmed out a range of testing on he impadts

or1 dirglightl and the tisting has thown that light is only irpacted in the early morreng, with almeast no impact on
e o gandens by 10am

You can v the daylightfunlight reporty on the coundls wetaae,

@ mshorscr thiDoratues ook L 0208629 FEOS
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Traffic and Parking

‘Some quastions were rased about the impact of the new proposals on aasting parking provesion and the
patential for an increass in traffic levels kocaly

if this plarming applcation werne to b2 approved, Rodewel weuld contribute a £3.57m Community Infrastructure

Lesy [CIL)} paymnent and & Section 106 planmng payment of D6m ta Gresmwich Councl 1o improve local
infrastructure, |t will be for Greenwich Counal 10 decide how this £9.57m i spent but with the Councls

ageeement i could be uied 10 retoled or alleaate the parking ard traffic ssues on local roads.

General Maintenance

We spabe with residenits wha wers concemeed abow the state of the indusnial alleywiry between Deorick and
Allas Gardens. The alley & now owned by Rockwedl, Follossng 1he epresentations which were made 1o us, a
beaim has besn sent in 1o dear the atea facing onto Anchar and Hope Lanse, and vwe di hoge residents have
maticed an improvemsnl.

We have provided some photos ol thie work Tof your infermation.

Community Sgae

Part af the propetsls melude 3 eormunity soace, the e ol which has rat yet been desgrated. Reckwell
Property B consicening options for ths space. One opbon under conaideration is the crestion of 4 health and
Fitreics sasite o gy which would bee for thi exclusaee e of local readents,

Wete wroukd be nterested o hear your thoughts on this, Whatever the eventual wa, it veould be Rocicells
infention to extend membership or use 1o you, our neighbours in Athas and Demnck Gardens

Flanning Portal

f o weould bike to access the deouments that form part of this application, doing 50 is easy Simply visst hitpsd

plarnineg. royalgreemaich. gov.ukfonlng-applcations’ and search Tor application number 16008F and then dick
an the “Documents’ tab. Al the documents ane available 1o read or download.

Wl hope this update had Been helplul i andeening dame of the Mol Commoh quedtions ard queries that vne
rared with us [aa1 month. bembert of the progect team wall be returning to Dierrick: snd Aty Gardens in the
coming dayi to speak to rsidents again sbout any further sues, We will sko be holding a pubic exhibition n
March and further details will be provided in the coming weeks

In the meantime, i you have any feedbade please doget in touch with me wsing the contact information el

@ mshorscr thiDoratues ook L 0208629 FEOS
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Appendix 4 - Exhibition leaflet

CHARLTON
CONVERSATHINS
AHCHOR & HOWE LANE

Charlton Riverside
Anchor and Hope Lane - Revised Proposals Exhibition
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Anchor and Hope Lane Proposals
Public Exhibition

= wall be hosting two public edhibdtion eeents at the
irug il at Athl 3l Clhisk

Date Time

Friday. Znd March 2018 3.00pm - 7.00pm
Saturday, 3rd March 2018 10.00am - 2.00pm
Addrass

The Millennium Saite,
Charlten Athletic Featball Club,
Floyd Road, London, SET BBL

If o require any further information please visit,

whanw.charltonconversations.com
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Appendix 5 - Exhibition boards

Anchor and Hope Lane, Charlton
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A Shared Vision
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2017 Revised Proposals

Design and Massing Concept
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Current Scheme

Traffic and Pedestrian Route Improvements
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Investment in Chariton’s Future
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Current Scheme

Summary of Scheme
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Appendix 6 - Letter to DAGRA residents following meeting

. i Mg Biewt
Rockwell e smar
ockwe

e el el ety G, U
b e ey, il

Daar Resicents,

Intraduction

fockwell & committed to oreating homes for Londoners and to ensure that the aliordable
houwssing element is genuinely affordable for local people. We have used the Cowncil's own
definition of affordability and weighted this offer towards three bedroomed Family homes at
Soidl rent levels,

Thie public exhibition was held in the conkext of revisions to previous schemes which has seen
heights of bulldings reduced from 28 storeys ab the highest level 1o a scheme where no building
is now asbove the Coundls masterplon recommendation of 10 storeys. This has led to
approximately 200 homes being removed from the scheme which inevitably impacts upon the
owerall scheme viabslity.

Hevertheless, Rockwell is proposing 8 level of alfordable housing which i< feve times that which
the viabdlity assessment implies.

Our aspiration is to create a Family friendly neighbowhood. The management of traffic is crudial
to this aned we have propated to the Coundl that we would suppest the implerentstion of &
parking management scheme to indude Derrick and Atlas Gardens If that is what bocal people
wish to see. Rockwell has thersfore kept parking for this phase of the development to a
I P,

TiL s proposal for a four-lane carriage way running east-wiest through the site could comaromise
the neighbowhoods style and asplration, which we are committed to delivering. We are,
hawever, working with the council to meet the sapirations of TEL in this regard.

Public Exhiblition
In terms of cur recent public exhibition, letters were delivered to over 7,300 homes and
businesses in the Charton area giving detaids of the event. A total of 60 people attended the

exhibition across both sessions and we received comment forms from 35 residents. The
following table shows the different issues ralsed on the comment forms submitted to us.

ks s Frygery Apgwewes o [ agans s @ %o 300
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Rockwell

h..‘-.lﬂ“h‘lﬂlﬂa

Dverlooking
hore family units
Stalffexhibition good

Like landscaping elements

Pl P ol Pd b P Pl B e W L

Affordability

Warited mare employment
LpaE
Increase in population
Wanted mone open space
U of materials
Emplaymaent space
Maintenance of green space

-

[ R

Folipwing a mesting with the Demnick and Atlas Gardens Residenis Assodation [DAGRA], we hawve
considered the conoems they raised with us after the exhibition and cur stance oneach s st out
i the following pages.

Lers s Py Apgarwes o [ oagass s @ e %o 30100
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Rockwell

Separation Distances

GRA atked about the separation distances between exitting homes on Atlas Gardens and
Building M. Rockwel explained that the current separation distance of 20m was sbove the
minEmurn 18m guidelines outhined in the London Plan Housing Supplementary Planning Guidanoe
2016

Increasing the separation distance would hawve a detrimental impact on the stoess rights reguired
Iy Imex House and would reduce the separation distances for the new residentiol buildings
proposed, As a resalt, there are no plans (o increase the separation distances.

Building M

Hawing locked into the background of the fadility at 1 Anchor and Hope Lane, we understand it is
supported housing for young single people and we entured the centre recsived a copy of our
update letter oullening the key changes 1o the scheme, Curently, Busldng M is 30m frorn the
supported housing centre, which is significantly above the mindmum separation guidance,

I besrrrns oof the height of Building b, DAGRA's regquest was to consider reducing the height of the
beuilding. Reducing the height by 5 storeys would resultin the need bo redistribube approximately
40 unéts ol sewhere on site, o encure the scheme remained viable. The design team does not fesl
that the units {which would require increases in height elsewhere] can be redistributed within
the schesrie without hiving a knock-on impact on residents,

Daylight/Sunfight

DAGRA raised guestions about the impadt of the proposals on the dayvlight and sunlight into thesr
properties, The Impact of the scheme on daylightfsunlight has been considened fully as part of
the application process and has been reastessed as the scheme has svolved,

For propeties on Dernick Gardens, the primany daylight assessment considers the impact on light
o b Llargely uninoticeable. One property would see an Empact that would be marginally beyond
the levels considersd to be noticeable. The assessment of overshadowing to gardent hat also
been deemed not likely to be noticesble by ootupants.

The primary daylight assessment for properties an Atlas Gardens determined that reductions in
daydight would be consldened negligible, Tha secondary daylight assessment indicated that just 3
nooms would be considered moderately affected due to the fact that their windows are cumently
unobatructed a4 thiey face an open car park. The amount of light that will be received by thase
oS would still be good in an wiban contest sudh &5 this. The amount of Sunlight received by
gardens senving these properties has also been assessed and concuded that the change would
nat be noticeable.

Im surmmary, the scheme has been designed considerately and mvoids creating any instances

Lers s Py Apgarwes o [ oagass s @ e %o 30100
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Rockwell

whare there would b unacceptable losses of daglight and is therefore compliant with relevant
ipanning palicy guidance.

Subsidence and Structural Concerns

DG RA residents were conoerned Sbout the impact of construction on their properties. Rockwell
has conireed that it will be paying 1o hove structurad surveys undertaken for homes in Derrick
and Atkas Gardens and will ensune ary damage caused by the work & rectified, Surveys will take
place before and after amy future construction wark.

Aftordabiity

The majority of residents we spoke with welcomed the inorease in affordable howsing pravision
b 25%. A seredrll nuamibeer of residents wanbed this figune 1o beincreased further, however Rockwell
explaimed that the offer put forwand ks already 5 times more than the viability assessment
determined was possible to delivier, Rockwell recognises that the definition of affordablity has
become very controwersial. Rockwell's affordable offer i based on the sarme delinition of
affordability that is used by the Royal Borough of Greenwich, The proportion of affordable homes
is therefore heavily weighted towards three-bedroom family hoames for social rent,

To increase the affordable howting provition beyand 255, the number of urats on the scheme
would need 1o be increased and beights weuld also need 1o be raised 1o accommodate this, For
thiz reason, Rociossell will not be progressing this option,

Hames for Local People

Concernd were raited by retidents about foneign nvestors buying properties off-plan. Bockwell
eonfirmed that sale of the A whits would be launched in the UK and would include an on-gine
mark stEng susbe.

Infrastrsctune

it was recognised that residents felt that there were already traffic bssues arcund the site,
including thee wse of Anchor and Hope Lane for free parking, The proposed development will help
‘o heliveesr 407 of the: East-West route identified in the Charlton Riverside Mastenplan. On top of
this, Rockwell is happy to fund the implementation of a residents parking scheme to inclede
Anchor @nd Hope Lane,

Lers s Py Apgarwes o [ oagass s @ e %o 30100
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Rockwell

Public Realm/Comemunity Improvements

[uring the public exhibition, Rockwell has also agresd to:

Arrange for Demick and Atlas Gardens residents gandens to be “spruced uwp’ and assist with the
planting of trees 1o act a3 sereening for those residenits who want i

Offered to improve the green spaces ouwtside Dervick and Atlas Gardens as pamnt of their

commitrnent to be a good neighbouwr. This is particulardy focused on the larger gréen space on
Allas Gardens.

Afver some requests for a new gym Facility, Rockweell has agreed to prowide free acoess 1o Derrick
and Atlas Gardens residents to o new gym which complements is vidion for a scheme that
encourages ol people to live a health and active lifestyle.

Agreed to work with the leader of 5t Luke's Charch to enable them to run events in the future
community space delvered within the scheme.

Wie hope this is helpful in addressing the concerrs raised and dernonstrates owr willlingness to
wiork with reddents and the local mlnm“m.

Yours sincerely,

Ben Green

Senkar Devnela pmant Mansges
R lowell
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