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Stage 1 Introductory letters 

Soundings
148 Curtain Road
London EC2A 3AT 

Tel. +44 (0)20 7729 1705
Email. hello@charltonconversations.com
Website. www.charltonconversations.com

Date
8 September 2016

Re
Charlton Conversations: 
Anchor & Hope Lane

Invitation to Exhibition 
Preview
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Application area 1

Soundings
148 Curtain Road
London EC2A 3AT 

Tel. +44 (0)20 7729 1705
Email. hello@charltonconversations.com
Website. www.charltonconversations.com

Date
8 September 2016

Re
Charlton Conversations: 
Anchor & Hope Lane

Introduction and meeting 
invitation

Page
02/02

Upcoming events

Please come along to the drop-in exhibitions. They are open to all and will share the 
emerging ideas for the Anchor & Hope Lane sites. Give your feedback and let us know 
what’s heading in the right direction and what are the key issues to consider. 

Date & times

Saturday 24th September  10am – 4pm

Wednesday 28th September  4pm - 8pm

Thursday 29th September  5pm – 9pm

Address

Greenwich Yacht Club, Pear Tree Wharf, Pear Tree Way,  SE10 0BW

Anchor & Hope Lane sites - location map
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Stage 1 Invitation for political preview 

Stage 1 Introduction and meeting invitation letter

Soundings
148 Curtain Road
London EC2A 3AT 

Tel. +44 (0)20 7729 1705
Email. hello@charltonconversations.com
Website. www.charltonconversations.com

Dear Councillor Hyland,

Invitation to Exhibition Preview of the emerging Draft Masterplan for the 
Anchor & Hope Lane sites in Charlton Riverside on Thursday 22 September 
2016, 6 -8 pm.

As Leader of the Council, we wanted to invite you to a preview event to find out 
more about emerging plans for the Anchor & Hope Lane sites (please see the 
map overleaf).

As you will be aware, the Charlton Riverside area is a strategic part of London 
- identified in the a Strategic Development Location in the Council’s Core 
Strategy and one of the London Mayor’s Opportunity Areas.

Developer, Rockwell Residential is looking to bring forward a number of 
development sites in this area to help unlock the area’s potential and enable 
new homes to be delivered in the next few years, contributing to London-wide 
and Borough housing targets. The Anchor and Hope Lane sites are in a key 
‘gateway’ location and are the first of the Rockwell sites to be designed.

Soundings has been appointed to facilitate community consultation and in 
September 2016 we will be holding public exhibitions on the emerging draft 
plans. Please find a flyer attached for your reference.

We hope you will be able to drop in to a preview session to view the exhibition 
ahead of general opening and discuss any questions you may have with the 
project team. Rockwell, SimpsonHaugh and Partners (Masterplan Architects) 
and ourselves, Soundings, will all be available to discuss the project and 
consultation process with you. Full details of the event are given below:

Thursday 22 September  
6pm - 8pm
Greenwich Yacht Club, Pear Tree Wharf, Pear Tree Way,  SE10 0BW

We would be delighted to see you at this event. Please feel free to get in touch 
with me or my colleague Amanda Walker, using the details below, to let us 
know if you can attend or if you have any questions.

Yours sincerely

Steve McAdam
Director
Soundings

E | hello@charltonconversations.com
T | 020 7729 1705
W| www.charltonconversations.com

Date
8 September 2016

Re
Charlton Conversations: 
Anchor & Hope Lane

Invitation to Exhibition 
Preview

Page
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CHARLTON
CONVERSATIONS
ANCHOR & HOPE LANE

[name of contact],

Soundings
148 Curtain Road
London EC2A 3AT 

Tel. +44 (0)20 7729 1705
Email. hello@charltonconversations.com
Website. www.charltonconversations.com

Dear Sir/Madam,

I’m writing to introduce the Charlton Conversations process to you. This is an 
ongoing process to discuss a number of development sites that sit within the 
wider Charlton Riverside regeneration area. 

Context
As you may well be aware the Charlton Riverside area is a strategic part of 
London - identified in planning policy to help meet London-wide needs for 
new homes; whilst providing a mix of uses and supporting infrastructure to 
create a balanced place to live, work and enjoy.

Rockwell are the development manager for a number of sites within this area 
and are in a position to realise some of these aspirations in the near future. 
The first area to come forward is the Anchor & Hope Lane sites; which aim to 
create a place for families with a new public park, new homes and supporting 
facilities. 

Local involvement
Rockwell has appointed community engagement specialists Soundings to 
help facilitate discussions, ensuring that local views are listened to and 
considered as the plans develop. 

Starting in September 2016 we will be carrying out consultation on the 
emerging plans for the Anchor & Hope Lane sites.  We have enclosed a leaflet 
with details of the Draft Masterplan exhibition which we hope you will be able 
to attend.

Meeting you
Further to the Draft Masterplan events, we recognise that <your organisation> 
has an <important local role> and that you may have a number of questions. 
We would appreciate the opportunity to meet with yourself and/or members 
of <your organisation> for an informal meeting to understand better your 
priorities for the Anchor & Hope Lane sites and introduce you more fully to the 
project.

Please get in touch with myself or my colleague Iain Glover, using the details 
below and we’d be happy to arrange a suitable time to meet.

Yours sincerely

Amanda Walker 
Senior Associate 
Soundings

E | hello@charltonconversations.com
T | 020 7729 1705
W| www.charltonconversations.com

Date
8 September 2016

Re
Charlton Conversations: 
Anchor & Hope Lane

Introduction and meeting 
invitation
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CHARLTON
CONVERSATIONS
ANCHOR & HOPE LANE

[name of contact],

Stage 1 
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Soundings
148 Curtain Road
London EC2A 3AT 

Tel. +44 (0)20 7729 1705
Email. hello@charltonconversations.com
Website. www.charltonconversations.com

Dear resident of Atlas and Derrick Gardens,

Door Knocking

In September you will have received a leaflet letting you know about the 
Anchor & Hope Lane site development, and the proposed community 
consultation process. Many thanks to everyone who attended the Draft 
Proposals exhibitions in late September at Greenwich Yacht Club. We hope 
you found these useful. A subsequent meeting with your TRA was arranged 
on Saturday 8th of October in order that Atlas and Derrick Gardens residents 
could give their feedback and thoughts regarding the emerging proposals. 
Unfortunately we were not able to progress with the consultation as planned. 
We believe that all residents should fully understand the emerging scheme, 
and have their say before the planning application is submitted. With this 
in mind, we wanted to let you know that we will be dropping by over the 
next couple of days to provide information and discuss the project with you 
individually, should you so wish. If you do not want to discuss the scheme, 
please just say so, and we will leave you in peace.

Upcoming Walk & Talks

As discussed with participants on the 8th October, we will also be organising 
a locally guided ‘walk & talk’ around the neighbourhood. This will be an 
opportunity for us to hear from you about your neighbourhood and about 
near-by developments; what work’s? What doesn’t? What design ideas are 
successful and what ideas do you dislike. We will also try to determine which 
parts of your neighbourhood you might like to see improved.

We have set aside time for the walk and talks to take place on the following 
days and times:

Saturday 29th October: 11am – 12.30pm
Tuesday 1st November: 6pm – 7.30pm

Walks will start outside of the Anchor and Hope Lane Pub on both days and 
convene at the Yacht Club for tea and coffee. Walks will commence promptly, 
so please arrive on time to avoid missing the start.

If you have any questions, would like to suggest places to visit on the walk and 
talk, or if you would simply like to register your interest in joining, please let us 
know using the contact details below.

Yours sincerely

Amanda Walker 
Senior Associate 
Soundings

E | hello@charltonconversations.com
T | 020 7729 1705
W| www.charltonconversations.com

Date
21 October 2016

Re
Charlton Conversations: 
Anchor & Hope Lane

Door knocking update and 
invitation to Walk & Talks 
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01/01

CHARLTON
CONVERSATIONS
ANCHOR & HOPE LANE

Soundings
148 Curtain Road
London EC2A 3AT 

Tel. +44 (0)20 7729 1705
Email. hello@charltonconversations.com
Website. www.charltonconversations.com

Dear resident of Atlas Gardens,

As you may be aware, we recently held a series of public exhibitions relating 
to the development proposals being put forward by Rockwell for the sites at 
Anchor & Hope Lane (please see map overleaf). 

We would like to thank all the residents of Atlas and Derrick Gardens who 
visited the exhibition and gave us feedback on the emerging proposals. The 
proposals aim to create a new place for families with a new public park, new 
homes and supporting facilities.

Further discussions

Following a number of discussions with residents of Derrick and Atlas 
Gardens, we understand that you would appreciate the opportunity to sit 
down with the team to discuss in more detail some of the specific aspects of 
the development proposals.

In order to accommodate your request for further dialogue, we would like 
to offer a two hour session on Saturday the 8th of October from 11.00am to 
1.00pm at the Greenwich Yacht Club. 

The session will be an opportunity to sit down with other residents and the 
team to discuss the relationship between the proposed development and 
Derrick and Atlas Gardens. 

The session will be facilitated by community engagement specialists 
Soundings, ensuring that local views are listened to and considered as the 
plans develop.

Light refreshments will be provided at the beginning and during the session.

Contact

If you would like to discuss any details relating to the session please do not 
hesitate to contact my colleague Iain Glover on the details below.

Yours sincerely

Amanda Walker 
Senior Associate 
Soundings

E | hello@charltonconversations.com
T | 020 7729 1705
W| www.charltonconversations.com

Date
4 October 2016

Re
Charlton Conversations: 
Anchor & Hope Lane

Follow up meeting invitation

Page
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CHARLTON
CONVERSATIONS
ANCHOR & HOPE LANE

Soundings
148 Curtain Road
London EC2A 3AT 

Tel. +44 (0)20 7729 1705
Email. hello@charltonconversations.com
Website. www.charltonconversations.com

Date
4 October 2016

Re
Charlton Conversations: 
Anchor & Hope Lane

Follow up meeting invitation

Page
02/02

Upcoming events

Please come along to the event on Saturday, which has been organised for residents 
of Atlas and Derrick Gardens to discuss in more detail the emerging ideas for the 
Anchor & Hope Lane sites. 

Date & times

Saturday 8th October 

Light refreshments/breakfast          10.45am – 11.00am

Session start           11.00am – 1.00pm

Address

Greenwich Yacht Club, Pear Tree Wharf, Pear Tree Way,  SE10 0BW

Anchor & Hope Lane sites - location map
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Application area 1

Dear resident of Atlas & Derrick Gardens,

Stage 1 Invitation for residents   workshop 

Stage 1 Invitation for walk & talk   
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Stage 2 letters

Stage 2 letters

Soundings
148 Curtain Road
London EC2A 3AT 

Tel. +44 (0)20 7729 1705
Email. hello@charltonconversations.com
Website. www.charltonconversations.com

Dear Brenda Taggart,

I am writing to invite you to an exhibition of the proposals for the Anchor and 
Hope Lane development sites, please see location map overleaf.

Project context
As you may well be aware, the Charlton Riverside area is a strategic part of 
London - identified in the Mayor’s and Council’s planning policy as an area 
that can help to meet London-wide needs for new homes, whilst providing a 
mix of uses and supporting infrastructure to create a balanced place to live, 
work and enjoy. 

Back in September we presented draft proposals for community feedback 
to understand if the  Anchor & Hope Lane proposals were heading in the 
right direction. The feedback we received has been discussed directly with 
the Developer, Rockwell Residential, and the design team in order to help 
inform the final proposals. We are pleased share the consultation report 
for community review, to download the report please visit the ‘consultation 
materials’ section of the website at www.charltonconversations.com 

Upcoming events
It is currently anticipated that a planning application for the sites will be 
submitted to Greenwich Council in late 2016. Before submitting this planning 
application we would like to share the final proposals with you. Please come 
along to the drop-in exhibitions to see the plans and discuss responses to 
key questions raised in the last stage of consultation. Events will be held at 
the Greenwich Yacht Club, Pear Tree Wharf, Pear Tree Way, SE10 0BW on the 
following dates:

Wednesday 23rd November  4.00pm - 8.00pm

Thursday 24th November  6.30pm – 9.00pm

Sunday 27th November  10.00am – 4.00pm

In our previous letter we offered a one to one meeting to discuss the proposals 
and we’d like to extend this again. Please do let us know if this is of interest 
and we’d be happy to arrange a time to meet. 

If you have any questions, or to arrange a meeting please feel free to contact 
myself or my colleague Iain Glover using the details below.

Yours sincerely

Amanda Walker 
Senior Associate 
Soundings

E | hello@charltonconversations.com
T | 020 7729 1705
W| www.charltonconversations.com

Date
11 November 2016

Re
Charlton Conversations: 
Anchor & Hope Lane

Final proposals exhibition
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CHARLTON
CONVERSATIONS
ANCHOR & HOPE LANE

Soundings
148 Curtain Road
London EC2A 3AT 

Tel. +44 (0)20 7729 1705
Email. hello@charltonconversations.com
Website. www.charltonconversations.com

Date
11 November 2016

Re
Charlton Conversations: 
Anchor & Hope Lane

Final proposals exhibition

Page
02/02

Upcoming events

Please come along to the drop-in exhibitions. They are open to all and will share the 
final proposals for the Anchor & Hope Lane sites and they will also be an opportunity 
to discuss any questions directly with the team. 

Date & times

Wednesday 23rd November  4.00pm - 8.00pm

Thursday 24th November  6.30pm – 9.00pm

Sunday 27th November  10.00am – 4.00pm

Address

Greenwich Yacht Club, Pear Tree Wharf, Pear Tree Way,  SE10 0BW
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[name of contact],

Stage 2 Final proposals exhibition update   
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Soundings
148 Curtain Road
London EC2A 3AT 

Tel. +44 (0)20 7729 1705
Email. hello@charltonconversations.com
Website. www.charltonconversations.com

Date
10 November 2016

Re
Charlton Conversations: 
Anchor & Hope Lane

Invitation to Exhibition 
Preview

Page
02/02
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Upcoming events & preview invitation
From 23 to 27 November 2016 we will be sharing the plans for the Anchor & 
Hope Lane sites with the wider public before they are submitted for planning. 
Rockwell and the project team will be available at all the events and we will 
have responses to key questions raised in the previous stage of consultation.

We would be delighted if you could join us for a preview of the exhibition 
ahead of the main events. Rockwell, SimpsonHaugh and Partners (Masterplan 
Architects) and ourselves, Soundings, will all be available to discuss the 
project and consultation process with you. Full details are given below:

 Date:     Monday 21 November 2016 
 Time:     6pm - 8pm
 Venue:  Greenwich Yacht Club, Pear Tree Wharf, Pear Tree Way,  SE10 0BW

We have also <attached / enclosed> a flyer that includes details of all the 
public exhibitions. Please feel free to get in touch with me or my colleague 
Amanda Walker, using the details below, to let us know if you can attend or if 
you have any questions.

Yours sincerely

Steve McAdam
Director
Soundings

E | hello@charltonconversations.com
T | 020 7729 1705
W| www.charltonconversations.com

Soundings
148 Curtain Road
London EC2A 3AT 

Tel. +44 (0)20 7729 1705
Email. hello@charltonconversations.com
Website. www.charltonconversations.com

Dear <name of contact>,

Further to our previous letter in September we thought it would be helpful 
to provide an update on the status of the Anchor & Hope Lane proposals 
(location map overleaf).

As you may be aware, the Charlton Riverside area is a strategic part of London 
- identified in the Mayor’s and Council’s planning policy as an area that can be 
transformed to help meet London-wide needs for new homes whilst providing 
a mix of uses and supporting infrastructure.

The Anchor and Hope Lane sites are part of this transformation and as a key 
site <owner / occupier / tenant> we want to ensure you are fully up to date 
with the proposals. 

Back in September we present   ed draft proposals for the sites on Anchor 
& Hope Lane. The feedback received is helping to inform the plans and it 
is currently anticipated that a planning application for the sites will be 
submitted to Greenwich Council in late 2016. 

Before submitting this planning application we would like to share the final 
proposals with you. As in September, a dedicated session has been scheduled 
for local owners, occupiers and tenants in order to share the timeline, view 
the final proposals and ask any questions you may have. Please drop in at any 
time during the session, the details are below:

Thursday 24 November 
4pm – 6.30pm

Greenwich Yacht Club, Pear Tree Wharf, Pear Tree Way,  SE10 0BW. 

Alternatively a public exhibition will also be open during the week and at the 
weekend - dates of which are included on the flyer enclosed.

Soundings are facilitating the community consultation process, if you have 
any questions ahead of the events please feel free to get in touch with 
Amanda or Iain at Soundings using the details below.

Yours sincerely,

Alistair Christie
Director
Rockwell

Date
11 November 2016

Re
Charlton Conversations: 
Anchor & Hope Lane

Second local business 
update and final proposals 
exhibition
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ANCHOR & HOPE LANE

Soundings
148 Curtain Road
London EC2A 3AT 

Tel. +44 (0)20 7729 1705
Email. hello@charltonconversations.com
Website. www.charltonconversations.com

Date
11 November 2016

Re
Charlton Conversations: 
Anchor & Hope Lane

Final proposals exhibition

Page
02/02

Upcoming events

Please come along to the drop-in exhibitions. They are open to all and will share the 
final proposals for the Anchor & Hope Lane sites and they will also be an opportunity 
to discuss any questions directly with the team. 

Date & times

Wednesday 23rd November  4.00pm - 8.00pm

Thursday 24th November  6.30pm – 9.00pm

Sunday 27th November  10.00am – 4.00pm

Address

Greenwich Yacht Club, Pear Tree Wharf, Pear Tree Way,  SE10 0BW
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Anchor & Hope Lane sites - location map

[name of contact],

Stage 2 Local business update letter  

Stage 2 Invitation to final proposals exhibition preview   

Soundings
148 Curtain Road
London EC2A 3AT 

Tel. +44 (0)20 7729 1705
Email. hello@charltonconversations.com
Website. www.charltonconversations.com

Dear Councillor,

Invitation to an exhibition preview of the proposals for the Anchor & Hope 
Lane sites in Charlton Riverside - Monday 21 November 2016, 6 -8 pm.

In September this year, we sent you an invitation to a preview of the draft 
proposals exhibition for the Anchor and Hope Lane sites. In the below letter, 
we would like to update you on the consultation process and invite you to a 
preview of the next exhibition.

Project context
The Anchor and Hope Lane sites are located to the east of Anchor and Hope 
Lane at Charlton Riverside. This sits just within Woolwich Riverside Ward and 
borders onto Peninsula Ward - a map of the sites can be found overleaf.

As you will be aware, the wider Charlton Riverside area is a strategic part of 
London - identified as a Strategic Development Location in the Council’s Core 
Strategy and one of the London Mayor’s Opportunity Areas. The developer, 
Rockwell Residential, is looking to bring forward a number of development 
sites within this area to help unlock the local potential and enable new 
homes to be delivered in the next few years, contributing to London-wide and 
Borough housing targets. 

The Anchor and Hope Lane sites are in a key ‘gateway’ location and are the 
first of the Rockwell sites to be designed.

Consultation to date
Through September and October 2016, we have carried out a wide range 
of community consultation activities to introduce the project, discuss key 
issues and understand if the proposals are heading in the right direction. This 
includes the draft proposals exhibition, online survey, business drop-in, one-
to-one meetings, dedicated neighbours engagement and ‘Walk & Talk’ events. 
We have also delivered over 7500 leaflets door-to-door in the local area and 
set up a dedicated project website.

We are pleased to share the report from this first stage of consultation, 
detailing what happened and the feedback received. This has been discussed 
directly with Rockwell and the design team to inform their thinking. Combined 
with a record of the upcoming events, this will form the basis of a Statement 
of Community Involvement to record community feedback and its impact on 
the final proposals.

To download the report, please visit the ‘consultation materials’ section of the 
website www.charltonconversations.com 

Please turn over

Date
10 November 2016

Re
Charlton Conversations: 
Anchor & Hope Lane

Invitation to Exhibition 
Preview
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[name of contact],
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Walk & Talk worksheet

Walk & Talk worksheet

Name:     
     

Address/Postcode:
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Thames Barrier

Maryon Park
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The Valley

Email:

Telephone:

Organisation: 

Photos will be taken at this event. If you do not wish to have your photo taken please let a member of the Soundings team know.

Let us know if there is anywhere 
else that you would like to show us.

Option 1

Option 2
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Estate

GOOD REFERENCE - what are positive examples of design or use?

Number:  Description and Notes:

BAD REFERENCE - what are negative examples of design or use?

LOCAL ASSETS - what are the things that are valued locally and how could  
          the proposals respond to these?

What are the lessons that can be learned from the existing area? 
Please put a number on the map and write your description below. 

Woolwich Rd

Bugsby’s Way

FINISH
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Westcombe Park

Charlton Church Lane

Potential routes
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Stage 1 Feedback form

CHARLTON
CONVERSATIONS
ANCHOR & HOPE LANE

If you would like to be kept informed about the project,  
please complete the relevant details below:

YOUR DETAILS 

Postcode:Name:

Email:

Address:       

Telephone:

YOUR FEEDBACK

Please let us know your thoughts on the Draft Proposals.

All feedback will be compiled and analysed in a public report that we’ll share 
back with you. The project team will use the feedback to help inform final 
plans for the Anchor & Hope Lane sites before they are submitted for planning.

Please ask a member of the Soundings team if you have any questions.

a |  Design principles 
        SEE BOARD 05

Rate it: please circle

really like

like

neutral / don’t know

dislike

really dislike

b |  Use & activity
        SEE BOARD 06

Rate it: please circle

really like

like

neutral / don’t know

dislike

really dislike

e |  Links & connections -  
       site opportunities
        SEE BOARD 04

Rate it: please circle

really like

like

neutral / don’t know

dislike

really dislike

d |  Approach to building  
       design 
        SEE BOARD 08

Rate it: please circle

really like

like

neutral / don’t know

dislike

really dislike

c |  Approach to  
       landscape design                           
        SEE BOARD 07

Rate it: please circle

really like

like

neutral / don’t know

dislike

really dislike

f  | Overall response
      Rate it: please circle

really like

like

neutral / don’t know

dislike

really dislike

September 2016 | Feedback Form

PART 1 | QUICK RESPONSE ACROSS TOPICS

Please rate the Draft Proposals across the following topic areas. 

On the following pages we will ask you to elaborate further on your top priorities 
and there is also space for further comments.
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Stage 1 Feedback form

Top 3 concerns about the proposalsTop 3 positive aspects of the proposals

CONCERN 1:

Please elaborate

POSITIVE 1:

Please elaborate

POSITIVE 2:

Please elaborate

POSITIVE 3:

Please elaborate

CONCERN 2:

Please elaborate

CONCERN 3:

Please elaborate

September 2016 | Feedback Form

PART 2 | YOUR PRIORITIES

Please tell us a bit more about your thoughts in response to the Draft Proposals;  
what do you like and do you have any ideas, suggestions or concerns?

“A place where...

b | What type of community facilities and services are lacking in the area? 

Is this something that you feel would be well-placed in the Anchor & Hope Lane sites? If not, what would be?

c | Please let us know your views on the emerging identity of the proposed buildings and  
      landscape. Do you have any good (or bad) examples to reference? 

e | Have you found this event useful?

THANK YOU FOR YOUR TIME
Please return this form to a member of staff or place in the box provided.

If you have a specific question or issue you would like to discuss then 
please speak to a member of the project team. 

September 2016 | Feedback Form

d | Do you have any other questions or comments for the project team?

Yes No Partially

Please say why:

a | What outcome(s) would make you consider the Anchor & Hope Lane sites a success? 

PART 3 | FURTHER QUESTIONS & COMMENTS
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If you would like to be kept informed about the project,  
please complete the relevant details below:

YOUR DETAILS 

Postcode:Name:

Email:

Address:       

Telephone:

Please let us know your thoughts on the proposals, all feedback received will 
contribute to a record of community feedback.

Please ask a member of the Soundings team if you have any questions.

Have you been involved in the project to date? 

If so how? NoYes

YOUR FEEDBACK

November 2016 | Feedback Form

Please rate the Final Proposals across the following topic areas.

BUILDING DESIGN

1a |  Scale & density  
           SEE BOARD 1 & 2  

really like like neutral dislike really dislike really like like neutral dislike really dislike

1b |  Design & identity   

           SEE BOARD 3 

really like like neutral dislike really dislike really like like neutral dislike really dislike

USE & ACTIVITY

3a | Activities, facilities & social infrastructure
         SEE BOARD 7    

3b |  A place to live   

           SEE BOARD 8

really like like neutral dislike really dislike really like like neutral dislike really dislike

LANDSCAPE & ENVIRONMENT

2a |  Streets, spaces & lanscape
           SEE BOARD 4   

2b |  Environment & ecology
           SEE BOARD 5   

really like like neutral dislike really dislike really like like neutral dislike really dislike

4 |  Getting around    
        SEE BOARD 6

5 |  Planning, construction & beyond
        SEE BOARD 9   

GETTING AROUND PLANNING, CONSTRUCTION & BEYOND

PART 1 | QUICK RESPONSE ACROSS TOPICS
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Please rate your overall response to the Final Proposals and explain why. 

(Please ask a member of the team if you would like additional paper) 

re
ally

 lik
e

lik
e

dislik
e

re
ally

 dislik
e

neutra
l /

 don’t 
know

What areas of the scheme do you think are successful?

Do you have areas of concern, if so can you describe below? 

PART 2 | OVERALL RESPONSE

THANK YOU FOR YOUR TIME
Please return this form to a member of staff or place in the box provided.

If you have a specific question or issue you would like to discuss then 
please speak to a member of the project team. 

November 2016 | Feedback Form

A | If you have expressed concerns previously, have they been satisfactorily responded to?     
      Please tell us more.   

I live nearby and would be interested in being part of:

       any construction discussions

       discussions about landscape improvements to Anchor and Hope Lane / Atlas and    
       Derrick Gardens

A | Are you interested in continuing to be involved? If so, please mark all the relevant boxes 
      below and tell us a bit more: 

I’d like to be kept up to date and informed of ongoing activities. 

I’m part of a local organisation and would like to be involved in any future discussions.

B | Have you found this event useful?

Partially

Please say why:

NoYes

Is there anything that could be improved?

B | Do you have any questions for Rockwell, or the design team?    

PART 3 | FURTHER QUESTIONS & COMMENTS

PART 4 | KEEPING IN TOUCH
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Charlton Conversations  Workshop 1 

Public Realm & Connectivity Mix of uses: Landscape Mix of uses: Facilities

Zooming into the scheme (see images and drawings below) the proposal is 
to provide a green landscaped carpet, running north to south and to arrange 
new buildings in two ‘quadrangles’ on this ‘carpet’. At the foot of the buildings 
will be spaces for community facilities and 60% of the gardens will be open 
to the public. Rockwell are also considering whether landscape / planting 
improvements can be made along Anchor & Hope Lane and Atlas & Derrick 
Gardens. 

Q2a: From the list below, please tell us the top 3 landscape elements you would 
like to see within the proposals, numbered 1,2 & 3 (for 1st to 3rd choice): 

Play areas 

Seating areas

Wild planting

Formal planting

Rockery gardens

Semi mature trees 

Hilly landscape

Water features

Public art

Green walls

Q2b: What one thing would improve Atlas & Derrick Gardens and the new 
green entry avenue?

Q2c: From the list below, please select the three most important 
community facilities - you can add up to three of your own ideas. Please 
refer to map on the table. 

Café

Space for hire for events

A series of small local shop

A nursery

Health facility

Other

Q2d: Please give us your best idea for how to ensure integration 
between new and existing community members.

CHARLTON RIVERSIDE - LONDON

Charlton Masterplan, Greenwich, London.

FOR INCORPORATION INTO ARCHITECTS PRESENTATION TO GLA
05.11.15

31

CHARLTON RIVERSIDE - LONDON
LANDSCAPE

PLANTING STRATEGY:
SITEWIDE PLANTING STRATEGY - Rope Path and Anchor & Hope Lane

a

b

c

d

a
b

c

d

e

a. Swathes of lush planting line  on each 
side of the route, interspersed with a 
continuous rhythm of clear stem tree 
planting. 

b. Ribbons of perennial planting flow 
through the space with a series of play / 
exercise features dotted along the route.

c. Ecological, nativ species and ornamental 
grasses along the pathway.

d. Balancing pond and SUDs system 
terminus.

e. Private rear gardens with bees and birds 
attracting planting.

a. Ribbons of perennial 
planting occur at various 
positions along the 
route.

b. Evergreen and nativ 
shrubs are placed a 
regular intervals and 
offer visual interest.

c. A series of specimen 
trees appear at regular 
intervals along the route.

d. Planting connection to 
raised podium gardens.

e

e

CHARLTON RIVERSIDE - LONDON

Charlton Masterplan, Greenwich, London.

FOR INCORPORATION INTO ARCHITECTS PRESENTATION TO GLA
05.11.15

32

CHARLTON RIVERSIDE - LONDON
LANDSCAPE

PLANTING STRATEGY:
SITEWIDE PLANTING STRATEGY - Marsh Mews

a. Balancing pond and SUDs system terminus.
b. Private rear gardens. 
c. SUD installation with swale, timber crossings 

and wetland planting.
d. Lush, riverside planting with wetland species: 

dogwoods, willows, reeds, sedges.
e. Balancing pond and SUDs system terminus.

b
c

d

e

a

CHARLTON RIVERSIDE - LONDON

Charlton Masterplan, Greenwich, London.

FOR INCORPORATION INTO ARCHITECTS PRESENTATION TO GLA
05.11.15

ANCHOR & HOPE LANE SITE - LANDSCAPE STRATEGY

November 2015Page: 9

LANDSCAPE  TYPOLOGIES: ROOFTOP GARDENS a. Ornamental trees

b. Shrub planting

c. Paving

d. Timber deck

e. Seating

a.

a.

b.

b.

c.

d.

e.

e.

Concept Sketch / Spatial arrangement. Typical Mid Level Rooftop Garden Sketch Design.

November 2015Page: 10

LANDSCAPE TYPOLOGIES: ROOFTOP GARDENS, Precedent Images 

CHARLTON RIVERSIDE - LONDON

Charlton Masterplan, Greenwich, London.

FOR INCORPORATION INTO ARCHITECTS PRESENTATION TO GLA
05.11.15

36

CHARLTON RIVERSIDE - LONDON
LANDSCAPE

SITE WIDE:

PLAY STRATEGY:

The approach is to create a high quality amenity / play space that is accessible to all residents, enabling the development to 
have a strong sense of community.

The designs for the roof terraces will have strong characters that give a clear sense of identity. 

Variety of Space.
Provide spaces that are flat or with level changes, open and enclosed, surrounded with plants or purely functional areas 
without vegetation.

Boundary treatments.
Provide containment without creating visual barriers. This is achieved by the tall wind screens which surround each roof 
terrace.

Level Variation.
Each garden includes features which play with level variation. These features allow children to jump, roll and balance across 
landscape elements which appear to flow through the space.

Shapes and Forms.
Create interesting space with a variety of shapes and forms on the surface plane and three-dimensionally.

Textures and Contrast.
Introduce a variety of textures and colours to provide visual interest and stimulation. This can be achieved in both the soft and 
hard landscape materials.

Accessibility.
Create level access for all users.

Planting.
Provide high quality planting that provides a variety of sensory experiences and introduce children to nature by encouraging 
insects and improving biodiversity.

Seating.
Provide seating for socialising and to enable adults (and carers) to watch their children, including seating in quiet locations 
for contemplation and resting.

CHARLTON RIVERSIDE - LONDON

Charlton Masterplan, Greenwich, London.

FOR INCORPORATION INTO ARCHITECTS PRESENTATION TO GLA
05.11.15

ANCHOR & HOPE LANE SITE - LANDSCAPE STRATEGY

October 2015Page: 26

LINEAR LANDSCAPES:
Green Streets.

CHARLTON MASTERPLAN, Greenwich, London:

October 2015Page: 33

POCKET PARKS:
Precedent Images.

CHARLTON MASTERPLAN, Greenwich, London:

Landscape design

CONNECTED ROUTES

SWALES & SUDs VARIETY OF SPACES

NATURAL PLAY

SHELTERED TERRACES GREEN WALLS & BALCONIES

ROCKERY GARDEN WILD PLANTINGFORMAL PLANTING

N

Other

Other

The proposals attempt to make 
the area easier and safer to travel 
through and to form a better 
connection between the station 
and the river. It is also suggested 
that a new bus route is provided 
and that the implementation of 
new cycle lanes - one on the river 
edge and another running centrally 
through the scheme east-west, is 
supported.

Q1: Please consider the links 
shown. Do the links / routes 
make sense?

Comments

Yes  No Don’t know

PLEASE REFER TO MAPS ON 
THE TABLE

Illustrative scheme layout

ARTISTS IMPRESSION OF PARK AREA
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Charlton Conversations  Workshop 1 

Architectural Approach

Town houses & low-rise apartments

Designed for families and dual aspect. Textured & robust materials - use of brick reflective of the area.

Reflective & light. Shading to ensure good internal environments. Unique design. Park buildings 
incorporate public space at ground level.

Mid-rise appartments

1616

66

Anchor &
 Hope Lane

Bugsby Way

2424

1414
1212

1212

1414--

--

6622 --

6622 --

6622 --

13131010 --

121299 --

--

2626--

• Orientation to maximise 
daylight

• Generous distances 
between buildings

• Boundary buildings form 
the park edges and provide 
acoustic protection

• Landmark building at the 
site gateway on Anchor & 
Hope Lane / Bugsby’s Way

• Active frontages at  
ground level

N

Proposed storey heights66

Key

Building distribution  & Identity

Q3a: Please tell us one thing you like most about the 
architectural approach.

Q3b: Please tell us one thing you dislike most about 
the architectural approach.

Q3c: Do you have any general comments?

1.

2.

3.

4.

The architectural proposal is to form two open 
quadrangles, one with two park buildings arranged to 
the north and the south, and the other with an open 
landscaped green at its heart. The lower buildings are 
placed near existing residential areas with taller blocks 
being arranged alongside industrial buildings and sheds 
to screen the new residential areas and the public 
gardens.

The two park buildings and the block which stands at the 
end of Bugby’s Way are the tallest buildings proposed. 
There are located either remotely from existing residential 
areas or are screened from them by use of smaller, 
intermediary blocks.

The concept plan and images to the right show the built 
forms and range of materials and architectural treatments 
that could be appropriate for the town houses and low 
rise apartments (2-8 floors), the mid rise apartments 
(10-14 floors), and the taller blocks (12-26 floors - only 
one building is 26  floors). The materials range from brick 
to corten (brown patinated, copper coated steel sheet) 
to green walls and fully glazed walls. On all blocks roof 
gardens will be incorporated for the use of residents.

CHARLTON
CONVERSATIONS
ANCHOR & HOPE LANE

Charlton Conversations  Workshop 2 

Environment, Integration & Community benefits

It’s important that any scheme is designed to impact as lightly as possible on the 
environment, and to integrate with existing communities sensitively. 

Construction liaison

Rockwell recognise that it will be important to minimise and mitigate the impact of 
construction work when the scheme is being built, if approved. If there is an appetite for 
it, Rockwell will consider setting up a construction liaison group to provide continual 
feedback. 

Q4a: Please select three of the following environmental design approaches, which you 
consider to be the most relevant. Please add a category of your own if you need to.

Use of trees, walls and roof gardens (to combat CO2)

Thermal isolation to reduce energy needs

Use of photovoltaic cells or solar water heaters to reduce use of fossil fuels

Use of low energy light fittings

Use of plumbing fittings that reduce water usage

Use of sustainable urban drainage (to avoid over burdening sewers/pumping stations)

Use of triple glazing to prevent loss of heat

Use of experimental cladding to tackle pollutants and particulate matter

Other

Q4b: In addition to the community facilities discussed in question 2c, what other 
community benefits would you hope to see? 

Q5a: Would you be interested in being a member of this liaison group?

Yes  No Don’t know

Q5b: What specific impacts do you think should be tackled?

1.

2.

3.

4.

5.

6.
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Invitees
•	 Atlas and Derrick Gardens residents  

Present
Name Initial Organisation 
Steve McAdam (SM) Soundings
Alistair Christie (AC) Rockwell
Ben Green (BG) Rockwell

Elle Milimuka (EM) GVA

Philip Connolly (PC) Atlas & Derrick Gardens RA

Lindsay Barnett (LB) Atlas & Derrick Gardens RA

Kinga Kobiela  Soundings

Adrian Alexandrescu Soundings

30 attendees

Date
8 September 2016

Re
Charlton Conversations: 
Anchor & Hope Lane

Resident workshop

Location
Greenwich Yacht Club
Pear Tree Way
SE10 0BW London

Meeting Chair
Steve McAdam

Notes prepared
by Soundings

RECORD NOTES

1.0 Welcoming & presenting the agenda 
1.1 SM welcomed all participants and introduced Rockwell, GVA and the 

Soundings team.

1.2. PC prefaced the workshop with a statement both welcoming it but 
expressing a degree of caution. He is very keen that the opportunity 
the scheme offers of enhancing the environmental aspects of the 
Charlton area are exploited.

2.0 Scheme Presentation
2.1 SM introduced the scheme and the proposal. This included a 

description of the planning context, information about the Anchor 
& Hope Lane site and the main aims of the proposal. During the 
presentation a number of participants (who were not from Derrick and 
Atlas Gardens) began to ask a range of general questions, which SM 
answered.

2.2 A Councillor made an announcement that participants should not fill 
in worksheets, as this would support the scheme. SM pointed out that 
they were genuine and open questions.
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Date
8 September 2016

Re
Charlton Conversations: 
Anchor & Hope Lane

Resident workshop

Location
Greenwich Yacht Club
Pear Tree Way
SE10 0BW London

Meeting Chair
Steve McAdam

Notes prepared
by Soundings

Page
02/04

3.0 Discussion
3.1 A number of general questions and comments were raised ranging 

from what had become of Aecom’s SPD to comments on height. These 
were answered by SM and various members of the team 

3.2 Res. expressed some doubts on the worksheets’ questions suggesting 
that they are pointing in a particular direction. Res. expressed a 
willingness to share genuine thoughts about housing, design aspects 
and local environment. SM welcomed this, and later read excerpts 
from some of the questions to show they were fair and balanced. He 
also pointed out that one of the sheets represented questions that PC 
(The TRA Chair) had particularly wanted to address at the workshop.

3.3 Chair of Charlton Society proposed speaking about the design 
principles.

3.4 Chair of Charlton Central Residents Association expressed concern on 
existing congestion and lack of affordable housing. She thought that 
these issues are ignored in the plans. SM pointed out that the scheme 
will contain affordable housing though exact numbers are not yet 
known. 

3.5 Res. and res. also highlighted issues with transport capacity, and 
presented an example of morning journeys from Charlton station to 
Central London, and bus journeys from Charlton to North Greenwich. 
The residents worry that increased density will affect transport 
capacity.

3.6 AC from Rockwell presented what action has been taken in relation to 
transport planning. He said that the TfL is engaged with the transport 
planning process, but that specific actions will be started when the 
exact numbers of new commuters is known.

3.7 Res. referred to AC’s response. She also shared her concern on 
Greenwich Council plans to narrow Woolwich Rd and reduce the 
transport capacity. She highlighted that at the moment there are only 
trains to London Bridge, where commuters need to change and the 
train to Charring Cross is no longer available.

3.8 Res. Added that there’s too many pinch points in the area, which affect 
congestion and traffic.

3.9 Res. also expressed concern that if the density levels in the proposal 
will be meet, the congestion and traffic will be unacceptable. A 
question about the potential density was asked.

3.10 EM from GVA answered that the specific figure is not known at the 
moment, as the exact numbers of units are not fixed. As GLA cannot 
proceed with technical testing yet, they have presented a density 
range, which is being tested at the moment.
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Date
8 September 2016

Re
Charlton Conversations: 
Anchor & Hope Lane

Resident workshop

Location
Greenwich Yacht Club
Pear Tree Way
SE10 0BW London

Meeting Chair
Steve McAdam

Notes prepared
by Soundings

Page
03/04

3.11 Res. proposed that Rockwell could give the estimated density for the 
26 storey building. Also, she highlighted that with population increase; 
the area would need to cope with more pollution, traffic, and lack of 
schools, doctors and hospitals provision. Without provision for this the 
community would insist on lowering the density of the proposal.

3.12 LB, the secretary of Atlas & Derrick Gardens RA asked if Rockwell 
could guarantee that different landowners would not build similar 
schemes around area.

3.13 AC responded that their design doesn’t prejudice any subsequent 
development.

3.14 Res. was concerned that with one high-rise project, any other 
developer can come to the area and build a similar scheme. He 
highlighted that Atlas & Derrick Gardens residents are existing 
residents, who are saying that they don’t like the high rise being close 
to them. He suggested to go back to design stage and bring a new 
proposal.

3.15 PC suggested that the consultation should start from the question 
to residents, whether they like this development per se, or not. SM 
stated that at the exhibition, the feedback had been quite positive 
about the scheme. This was agreed by a number of attendees.

3.16 SM explained that Charlton has been designated an Opportunity 
Area in London Plan and it has to meet housing numbers and density 
figures, so high-rise development is inevitable. The thing which 
residents can have an impact on is whether the development will be 
good quality and well designed. He also mentioned that the lowest 
buildings in the proposal are arranged nearest to the Derrick and Atlas 
Gardens houses.

3.17 Res. suggested that Rockwell should go back to a masterplan 
approach, and design the proposal for minimal density. She also 
suggested building a model, which would present how the area 
would be spaced out and take into the account the topography of the 
site and see what affect this might have on the configuration of the 
scheme. She highlighted that the discussion that took place at the 
workshop, was not a failure and was very constructive.

3.18 Res. said that he is supportive to the scheme and he is very happy that 
new houses are going to be developed. He suggested, that the social 
responsibility aspect needs to be higher in the agenda.

3.19 SM suggested a ‘walk & talk session’, when local people could share 
their thoughts about the existing area, what they like and dislike 
around the Charlton neighbourhood. He also asked what’s good in the 
proposal.

3.20 People answered that they like new housing, and streets in the 
proposal.



Charlton 
Conversations

December 2016

Page 109

Resident workshop materials & notes

 

Date
8 September 2016

Re
Charlton Conversations: 
Anchor & Hope Lane

Resident workshop

Location
Greenwich Yacht Club
Pear Tree Way
SE10 0BW London

Meeting Chair
Steve McAdam

Notes prepared
by Soundings

Page
04/04

3.21 Res. shared her concern about overshadowing of her building. She 
highlighted that not only 6 storeys block of flats will cut off the light, 
but also the view will be highly affected. She said that she doesn’t 
oppose the proposal, but the high-rise situated just behind Atlas & 
Derrick Gardens.	

3.22 Res. repeated that the community agree on the development, but 
not with such a high density. They agree on building townhouses and 
similar houses to these, which are already in the area. She wants the 
community to stay positive, inclusive and that houses within the area 
will be kept well maintained.

3.23 PC proposed a joint meeting with other developers, to see how the 
area would look in the future, and see the situation as a whole.

3.24 Res. suggested that such meeting should also include all groups in 
Charlton; councillors; planning department officers and AECOM, to 
look at the development in the context of the overall masterplan. 
She also mentioned that at the moment the community is trying to 
influence the IKEA project, which is supposed to come to Charlton. 
The community is opposing it because of fears over traffic congestion 
and pollution problems.

3.25 Res. also highlighted the need of car parking provision. She expressed 
her concern on insufficient car parking spaces for new residents. SM 
explained that the GLA would seek to limit the number of parking 
spaces and would focus on public transport and on cycling and 
walking wherever possible. These are good for the environment and 
help to keep pollution down. He also gave the example of totally 
car free developments. Res. was not convinced. She suggested that 
residents of the area need more parking space, but at the same time, 
sees an opportunity in the proposal to expand their parking,

4.0 Close
4.1 SM thanked everyone for coming. He confirmed that Soundings will 

share their minutes with Atlas & Derrick Gardens secretary Lindsay 
Barnet and would send a copy of these to all attendees who had left 
their email contact details. He said Soundings will be in touch about 
the ‘walk and talks’ soon. 
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the Charlton Conversations consultation team as 
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       hello@charltonconversations.com 
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