Greater London Authority Telephone Poll

Base: All respondents

CATI Fieldwork Dates: 4th - 10th October 2012

Q.1 Are you satisfied or dissatisfied with the job that Boris Johnson is doing as Mayor of London? Would you say..
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Absolutes/col percents 10 Oct 2012

*small base

s complex warld

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Prepared for the Greater London Authority by ICM Research

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 C2 DE outright  mortgage rent Other FT PT working

(x) (@ (b) (c) (d) (e) ® (@ (h) [0} 0] (K) [0} (m) (n) (0) (p) (@ (N (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

NET: Satisfied 644 305 338 89 148 122 91 77 116 201 204 97 142 153 236 93 141 291 62 280
64% 63% 65% 68% 64% 58% 61% 64% 72%xef  63% 66% 64% 64% 68%0 63% 57% 67% 64% 63% 65%

Very satisfied (+2) 188 104 84 24 28 40 24 24 49 68 42 30 48 47 75 29 29 73 22 88
19%d 22% 16% 18% 12% 19% 16% 20% 30%xcde 21%j 14% 20% 22%j 21%p 20% 18% 14% 16% 22% 20%

fg

Fairly satisfied (+1) 456 202 254 65 120 82 67 54 67 133 162 67 94 106 161 64 113 218 40 192
46% 42% 49% 50% 52%e 39% 45% 45% 42% 42% 52%i 45% 43% 47% 43% 40% 54%xno  48% 40% 45%

Neither/ nor 0) 176 79 96 16 55 49 29 14 12 55 51 30 40 19 68 35 44 85 21 66
18%hm  16% 18% 13% 24%cgh  23%cgh  19%h 12% 7% 17% 17% 20% 18% 8% 18%m 22%m 21%m 19% 21% 15%

Fairly dissatisfied ~ (-1) 87 43 44 17 10 20 18 10 11 34 26 11 15 23 39 14 11 44 7 33
9% 9% 8% 13%d 4% 10% 12%d 8% 7% 11% 8% 7% 7% 10%p 10% 8% 5% 10% 7% 8%

Very dissatisfied (-2) 73 46 27 5 10 16 11 17 14 22 27 8 16 21 27 13 10 28 8 35
7% 10%b 5% 4% 4% 7% 7% 14%xcd 9% 7% 9% 6% 7% 10% 7% 8% 5% 6% 8% 8%

NET: Dissatisfied 159 89 71 22 19 36 29 27 26 56 53 20 31 44 65 27 21 73 15 68
16%dp 18% 14% 17% 8% 17%d 20%d 22%d 16%d 17% 17% 13% 14% 20%p 17%p 16% 10% 16% 16% 16%

Don't know 23 8 16 3 8 3 1 2 7 8 3 4 8 7 5 7 3 7 1 15
2% 2% 3% 2% 3% 2% 1% 1% 4%f 3% 1% 3% 4%j 3% 1% 4% 1% 2% 1% 4%

Mean 0.61 0.58 0.64 0.67 0.66 0.53 0.50 0.48 0.82xef  0.61 0.54 0.68 0.67 0.62 0.59 0.53 0.67 0.59 0.62 0.64

¢}
Standard Deviation 1.12 1.20 1.03 1.06 0.91 1.14 1.13 1.30 1.22 1.15 1.10 1.06 1.13 1.22 1.14 1.15 0.95 1.07 1.16 1.15
Standard Error 0.04 0.06 0.05 0.10 0.06 0.08 0.09 0.11 0.09 0.06 0.07 0.10 0.08 0.07 0.06 0.11 0.07 0.05 0.10 0.06
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.1 Are you satisfied or dissatisfied with the job that Boris Johnson is doing as Mayor of London? Would you say..
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@) (b) ()] (d) (e) ® @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
NET: Satisfied 644 495 13 70 52 9 262 381 644 -
64%i 66% 63% 63% 54% 61% 68% 62% 100%xi -
Very satisfied (+2) 188 148 2 15 20 1 78 109 188 -
19%i 20% 8% 14% 20% 9% 20% 18% 29%xi -
Fairly satisfied (+1) 456 347 11 54 32 7 184 272 456 -
46%i 46% 55%d 49% 33% 52% 48% 44% 71%xi -
Neither/ nor 0) 176 126 1 22 20 3 55 120 - -
18%hi 17% 7% 20% 21% 20% 14% 20% - -
Fairly dissatisfied (-1) 87 59 2 10 12 1 33 53 - 87
9%h 8% 11% 9% 12% 8% 9% 9% - 54%xh
Very dissatisfied (-2) 73 52 2 6 10 1 26 46 - 73
7%h 7% 12% 6% 11% 5% 7% 8% - 46%xh
NET: Dissatisfied 159 111 5 17 22 2 59 100 - 159
16%h 15% 23% 15% 23% 12% 15% 16% - 100%xh
Don't know 23 16 1 2 2 1 9 15 - -
2%h 2% 7% 2% 2% 6% 2% 2% - -
Mean 0.61i 0.66 0.40 0.57 0.41 0.57 0.68 0.57 1.29xi -1.46
Standard Deviation 1.12 1.10 1.22 1.04 1.26 0.98 111 1.12 0.45 0.50
Standard Error 0.04 0.04 0.21 0.09 0.15 0.15 0.06 0.05 0.02 0.04

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld
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Significantly
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Significantly
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NET: Worsen
Don't know
Mean
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.2 Which of the following best describes how you think London's economy will fare over the next 12 months?
Base: All respondents
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Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage rent Other FT PT working
(x) (@) (b) (© (d) (e) ® (@ (h) () ()] (K [0} (m) (n) (0) [(9) (@ (0] (s)
1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
349 196 153 52 89 68 41 47 52 114 122 50 63 80 137 50 70 163 35 146
35% 41%b 29% 40% 39%f 32% 27% 39% 33% 36% 39%I 33% 28% 36% 37% 31% 34% 36% 36% 34%
26 20 6 6 2 11 1 2 3 6 11 4 5 5 13 * 6 15 1 9
3% 4%b 1% 5%d 1% 5%df 1% 2% 2% 2% 4% 3% 2% 2% 4% * 3% 3% 1% 2%
323 176 148 46 88 57 40 44 49 108 111 46 58 75 124 50 65 148 34 138
32% 37%b 28% 36% 38%ef  27% 27% 37% 30% 34% 36%I 30% 26% 33% 33% 31% 31% 32% 34% 32%
346 159 187 47 78 81 60 31 50 105 105 53 84 75 131 44 85 167 35 141
35% 33% 36% 36% 34% 38%g 40%g 26% 31% 33% 34% 35% 38% 34% 35% 27% 40%o0 37% 35% 33%
198 87 111 24 43 45 31 23 32 68 55 32 43 41 71 37 42 81 18 92
20% 18% 21% 18% 19% 21% 21% 19% 20% 21% 18% 21% 19% 19% 19% 23% 20% 18% 18% 21%
94 33 60 5 19 16 15 20 19 32 23 13 25 21 31 30 10 43 10 39
9% 7% 12%a 3% 8% 8% 10% 17%xcde 12%c 10% 7% 9% 12% 10% 8% 18%xmnp 5% 9% 11% 9%
292 121 171 29 62 61 46 43 51 100 78 45 68 63 102 67 52 124 29 130
29% 25% 33%a 22% 27% 29% 31% 36%c 32% 31% 25% 30% 31% 28% 27% 41%xmnp 25% 27% 29% 30%
15 5 10 3 2 * 3 - 7 2 5 2 5 5 3 1 2 3 - 11
1% 1% 2% 2% 1% * 2% - 4%xdeg 1% 2% 2% 2% 2% 1% 1% 1% 1% - 3%q
-0.0lbo  0.13xb -0.14 0.20fgh  0.05 0.01 -0.13 -0.11 -0.10 -0.04 0.111 -0.03 -0.12 *0 0.050 -0.29 0.060 0.03 -0.03 -0.03
1.01 0.99 1.00 0.92 0.96 1.01 0.95 1.14 1.06 1.01 0.99 1.01 1.01 1.01 1.00 1.10 0.91 1.01 1.00 1.00
0.03 0.05 0.04 0.09 0.07 0.07 0.07 0.10 0.08 0.05 0.06 0.10 0.07 0.06 0.06 0.10 0.06 0.05 0.08 0.05

* small base

s complex warld

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.2 Which of the following best describes how you think London's economy will fare over the next 12 months?
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@) (b) (€ (d) (e) ® (@ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
NET: Improve 349 266 6 36 32 5 134 215 277 24
35%i 36% 30% 33% 33% 35% 35% 35% 43%xi 15%
Significantly (+2) 26 18 1 3 3 1 16 10 21 3
improve 3% 2% 5% 3% 3% 6% 4%g 2% 3% 2%
Improve a little (+1) 323 248 5 33 29 4 118 205 256 22
bit 32%i 33% 26% 30% 30% 29% 31% 33% 40%Xi 14%
Stay the same 0) 346 272 5 43 17 6 124 222 236 36
35%di 36%d 23% 39%d 18% 44%d 32% 36% 37%i 23%
Worsen a little (-1) 198 147 3 22 20 3 78 120 91 59
20%h 20% 17% 20% 21% 18% 20% 19% 14% 37%xh
Significantly (-2) 94 55 3 6 27 1 42 52 31 37
worsen 9%h 7% 16%c 6% 28%xace 4% 11% 8% 5% 23%xh
NET: Worsen 292 202 7 29 47 3 120 172 122 96
29%h 27% 33% 26% 49%xace 21% 31% 28% 19% 60%xh
Don't know 15 9 3 2 - - 7 8 9 3
1% 1% 14%xacde 2% - - 2% 1% 1% 2%
Mean -0.01di 0.04d -0.17 0.04d -0.42 0.16d -0.03 * 0.23xi -0.67
Standard Deviation 1.01 0.96 1.24 0.93 1.26 0.95 1.06 0.97 0.91 1.04
Standard Error 0.03 0.04 0.22 0.08 0.15 0.14 0.05 0.04 0.04 0.08

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld




Base: All respondents

Unweighted Base
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Mean
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Standard Error

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.3 If you were to lose your job tomorrow, or already have, how confident do you feel about being able to get another similar job quickly?
Please use a scale of 1to 5, where 5 means you are very confident and 1 means you are not confident at all.
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Absolutes/col percents 10 Oct 2012

* small base

s complex warld

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Prepared for the Greater London Authority by ICM Research

Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54  55-64 65+ AB C1 c2 DE outright mortgage rent Other FT PT  working
(x) (@ (b) () (d) (e) ® (@ (h) [0} 0] (k) [0} (m) (n) (0) (p) (@ (n (s)
1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
225 116 109 31 71 66 25 14 19 90 78 31 27 37 109 13 58 153 22 50
23%ghlo  24% 21% 23%gh  31%xfgh 31%xfgh 16% 12% 12% 28%xl  25%l 21% 12% 17%o0 29%xmo 8% 28%mo  34%xrs 22%s  12%
s
92 52 40 8 27 34 9 3 11 26 34 18 14 11 46 6 24 62 8 22
9%gms 11% 8% 6% 12%g 16%xcfgh 6% 3% 7% 8% 11% 12% 6% 5% 12%mo 4% 11%mo  13%xs 8% 5%
134 64 69 22 44 32 16 11 8 64 43 13 13 26 62 7 34 91 14 28
13%hlos 13% 13% 17%h 19%fgh  15%h 10% 9% 5% 20%xkl  14%l 9% 6% 12%0 17%0 5% 16%0 20%xs  14%s 7%
219 102 117 37 74 35 36 15 22 85 74 30 30 40 90 33 49 120 24 71
22%ghls  21% 22% 29%egh 32%xegh 17% 24%gh  13% 14% 27%I| 24%I 20% 13% 18% 24% 20% 23% 26%s 24% 17%
193 99 94 34 43 47 30 22 17 65 69 22 37 30 87 27 44 90 22 78
19%hm  20% 18% 26%h 19%h 22%h 20%h  18% 11% 20% 22% 15% 17% 14% 23%m 17% 21% 20% 22% 18%
280 122 158 23 34 60 56 52 55 67 74 54 85 75 75 78 47 90 29 155
28%cdin  25% 30% 17% 15% 29%d  37%xcd 43%xcde 34%cd 21% 24% 36%ij  39%xij  34%np 20% 48%xmnp 22% 20% 29%q  36%xq
q
473 221 252 57 78 107 86 74 72 132 144 75 122 106 161 105 90 180 51 233
47%dq  46% 48% 44% 34% 51%d  57%xdh 62%xcdh 45%d  41% 46% 50% 55%xi 47% 43% 65%xmnp 43% 39% 51%q  54%xq
85 41 43 6 8 2 4 17 48 14 15 14 42 41 14 11 13 4 3 75
8%defin 9% 8% 4% 3% 1% 3% 14%cdef 30%xcdef 4% 5% 9% 19%xijk  18%xnop 4% 7% 6% 1% 3% 18%xqr
qr 9
2.52fgh  2.60 2.45 2.67fgh  2.94xfg  2.68fgh 2.26 1.95 2.14 2.73xI  2.641 241 2.07 2.270 2.78xmo  1.92 2.72mo  2.88xrs 2.48s  2.10
Imos h
1.32 1.34 1.30 1.16 1.22 1.45 1.25 1.17 1.35 1.25 1.32 1.42 1.28 1.30 1.31 1.13 1.33 1.31 1.29 1.22
0.04 0.06 0.06 0.12 0.09 0.10 0.10 0.11 0.12 0.06 0.09 0.14 0.10 0.08 0.08 0.11 0.09 0.06 0.11 0.07
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.3 If you were to lose your job tomorrow, or already have, how confident do you feel about being able to get another similar job quickly?

Please use a scale of 1to 5, where 5 means you are very confident and 1 means you are not confident at all.

Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) ()] (d) (e) (0] (@ (h) ()

Unweighted Base 1002 673 36 126 68 47 388 614 637 169

Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159

NET: Confident 225 183 3 23 12 3 94 132 165 25
23% 24%d 17% 20% 12% 21% 24% 21% 26%i 16%

Very Confident (5) 92 76 1 8 3 2 39 52 63 11
9% 10% 7% 8% 3% 12%d 10% 8% 10% 7%

4) 134 107 2 14 9 1 54 79 103 14
13% 14% 10% 13% 9% 9% 14% 13% 16%i 9%

3) 219 165 5 22 21 3 83 136 154 22
22%i 22% 27% 20% 22% 21% 21% 22% 24%i 14%

) 193 132 4 31 18 4 65 128 122 33
19% 18% 21% 28%xa 19% 25% 17% 21% 19% 21%

Not at all confident 1) 280 197 6 30 39 4 109 171 145 68

28%h 26% 29% 27% 41%xa 29% 28% 28% 23% 42%xh
NET: Not Confident 473 329 10 61 57 8 174 299 266 101
47%h 44% 50% 55%a 60%a 54% 45% 49% 41% 63%xh

Don't know 85 71 1 5 6 * 35 49 58 12
8% 9% 5% 5% 6% 3% 9% 8% 9% 7%

Mean 2.52di 2.61d 2.42 2.43 2.10 2.48 2.57 2.50 2.69xi 2.10

Standard Deviation 1.32 1.35 1.27 1.26 1.17 1.40 1.36 1.30 1.31 1.28

Standard Error 0.04 0.05 0.22 0.12 0.15 0.21 0.07 0.06 0.05 0.10

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
*small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.4 How do you think your personal financial situation has fared over the past 12 months? Would you say it has.
Base: All respondents

Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24  25-34  35-44  45-54 55-64 65+ AB C1 C2 DE outright mortgage  rent Other FT PT working

(x) (@) (b) (€ (d) (e) ® (@ (h) [0} 0] (9] (0] (m) (n) (0) (P) (@) (0] (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Got better 137 82 55 25 59 23 15 10 5 55 53 22 7 21 68 13 31 102 13 21
14%hls 17%b  11% 19%gh  25%xefg 11%h  10%h 8%h 3% 17%| 17%l 15%| 3% 9% 18%mo 8% 15% 22%xrs  13%s 5%

h

Stayed the same 430 208 222 58 105 83 43 52 87 137 138 51 104 118 141 62 94 184 43 194
43%f  43% 43% 45%f 46%f 40% 29% 43%f 54%xef 43% 44% 34% 47%Kk 53%xno  38% 39% 45% 40% 44% 45%

Got worse 429 188 241 41 66 104 92 57 69 127 120 78 105 84 162 87 84 169 43 210

43%cd  39% 46%a  32% 29% 49%cd  61%xcde 48%cd  43%d  40% 39% 52%ij 48% 38% 43% 54%xmp 40% 37% 43% 49%q
gh

Don't know 6 3 3 6 - - - 1 - 2 - - 5 - 3 - 2 2 - 5

1% 1% 1% 4%xdefh - - - 1% - 1% - - 2%x] - 1% - 1% * - 1%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s
* small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.4 How do you think your personal financial situation has fared over the past 12 months? Would you say it has.
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@) (b) (c) (@) (e) ® (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Got better 137 106 2 17 9 2 67 70 109 10

14%i 14% 10% 15% 9% 13% 17%g 11% 17%i 6%
Stayed the same 430 334 6 43 34 6 160 269 296 49

43%i 45% 31% 39% 35% 45% 42% 44% 46%i 31%
Got worse 429 305 12 49 51 6 154 275 234 100

43%h 41% 59%a 44% 53% 40% 40% 45% 36% 62%xh
Don't know 6 3 - 1 2 * 4 2 4 1

1% * - 1% 2% 1% 1% * 1% 1%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
*small base

Prepared for the Greater London Authority by ICM Research

lear thinking in a complex world
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012

Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...
Summary Table
Base: All respondents

Setting
budgets
for
transport
Lobbying Regenerat ,
governmen ion developme
Attractin t for Approving legacy of nt, the
g tourism more major Improving the police Setting  Represent
Economic  Policing London's and investmen London's The planning  London's London and fire the GLA ing
developme and Public main business tin Fire Health applicati  environme 2012 authoriti rate of London
nt safety Housing _Transport roads to London __London services _Education __ Service ons nt Games es Tax abroad

Unweighted Base 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002

Weighted Base 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002

Total responsibility 155 365 203 523 360 298 451 337 169 126 238 335 368 420 289 349
15% 36% 20% 52% 36% 30% 45% 34% 17% 13% 24% 33% 37% 42% 29% 35%

Some responsibility 713 575 622 436 529 621 474 521 556 462 586 610 559 504 476 542
71% 57% 62% 43% 53% 62% 47% 52% 55% 46% 58% 61% 56% 50% 48% 54%

No responsibility 115 50 152 35 88 66 47 108 249 400 141 46 58 50 147 90
11% 5% 15% 3% 9% 7% 5% 11% 25% 40% 14% 5% 6% 5% 15% 9%

Don't know 20 12 26 9 25 17 30 36 28 15 37 12 17 28 90 21
2% 1% 3% 1% 2% 2% 3% 4% 3% 1% 4% 1% 2% 3% 9% 2%

Prepared for the Greater London Authority by ICM Research

s complex warld
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012

Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...

Economic development

Base: All respondents

Age Social class Tenure Work status

Own Own with  Council Not
Total 35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working

(x) (e) ® (@ (h) [0} 0] (k) (0] (m) (n) (0) () (@) (0] (s)

Unweighted Base 1002 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Total responsibility 155 25 18 20 22 46 39 31 38 27 60 25 36 65 9 76
15% 12% 12% 17% 14% 14% 13% 21% 17% 12% 16% 16% 17% 14% 9% 18%r

Some responsibility 713 161 117 82 103 247 234 97 135 161 280 104 147 335 78 289
71%cl 74%c 77%ch  78%ch  69% 64% 77%xkl  75%l 65% 61% 72% 75%0 64% 70% 73% 78%s 67%

No responsibility 115 20 13 17 30 25 30 22 39 32 31 29 19 49 12 53
11% 8% 10% 8% 14% 19%xdef 8% 10% 14% 18%xij 14%n 8% 18%np 9% 11% 12% 12%

Don't know 20 4 2 1 5 3 8 * 9 4 3 4 8 7 1 11
2% 3% 2% 1% * 3% 1% 3% * 4%i 2% 1% 2% 4%n 2% 1% 3%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

*small base

hinking in a complex waorld

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012
Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...

Economic development
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Total responsibility 155 87 4 37 21 4 58 97 102 27
15%a 12% 20% 33%xa 22%a 30%xa 15% 16% 16% 17%
Some responsibility 713 554 15 62 64 9 276 437 466 108
71%c 74%c 75% 56% 66% 65% 2% 71% 2% 68%
No responsibility 115 93 1 10 10 1 41 74 67 24
11% 12% 3% 9% 10% 5% 11% 12% 10% 15%
Don't know 20 15 1 2 1 - 11 9 9 1
2% 2% 3% 2% 1% - 3% 1% 1% 1%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
*small base

Prepared for the Greater London Authority by ICM Research

lear thinking in a complex world




Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012
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Absolutes/col percents 10 Oct 2012

Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...
Policing and safety
Base: All respondents

Unweighted Base
Weighted Base

Total responsibility

Some responsibility

No responsibility

Don't know

Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24 25-34 35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) () (d) (e) ® (@ (h) [0} 0] (k) (0] (m) (n) (0) () (@) (0] (s)
1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
365 190 176 52 78 73 47 44 71 127 94 57 88 79 131 62 85 144 35 181
36% 39% 34% 40% 34% 35% 31% 37% 44%f 40%j 30% 38% 40%j 35% 35% 38% 41% 32% 35% 42%q
575 262 312 68 138 127 96 72 74 175 200 85 115 129 224 90 112 288 58 220
57%h  55% 60% 52% 60%h 60%h 64%h 59%h 46% 55% 64%il 56% 52% 58% 60% 55% 53% 63%s 59% 51%
50 26 24 9 11 9 5 3 13 15 13 7 16 11 14 10 10 21 6 22
5% 5% 5% 7% 5% 4% 4% 3% 8% 5% 4% 5% 7% 5% 4% 6% 5% 5% 6% 5%
12 3 9 1 3 2 2 1 3 3 5 2 2 4 5 - 3 3 1 6

1%

1%

2%

1%

1%

1%

1%

1%

2%

1%

2%

1%

1%

2%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

*small base

hinking in a complex waorld

1%

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012

Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...
Policing and safety
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) ® @ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Total responsibility 365 245 8 54 44 8 153 213 244 59
36% 33% 41% 49%xa 46%a 54%xa 40% 34% 38% 37%
Some responsibility 575 450 12 50 52 5 215 360 375 89
57%ce 60%ce 59% 46% 54% 36% 56% 58% 58% 56%
No responsibility 50 42 - 5 - 1 13 37 22 11
5% 6% - 4% - 10%bd 3% 6% 3% 7%
Don't know 12 10 - 1 - - 5 7 4 1
1% 1% - 1% - - 1% 1% 1% 1%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
*small base

Prepared for the Greater London Authority by ICM Research

complex warld




Housing

Unweighted Base
Weighted Base
Total responsibility
Some responsibility

No responsibility

Don't know

Base: All respondents

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012
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Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24 25-34 35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) () (d) (e) ® (@ (h) [0} 0] (k) (0] (m) (n) (0) () (@) (0] (s)
1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
203 97 106 44 53 42 17 16 30 55 61 37 50 36 72 40 50 83 14 103
20%f  20% 20% 34%xefg 23%fg  20%f 11% 13% 19% 17% 20% 25% 23% 16% 19% 24% 24%m  18% 14% 24%r
h
622 290 331 62 152 132 101 78 96 213 202 82 124 145 244 88 128 304 60 245
62%c  60% 64% 47% 66%c 63%cC 67%c 65%c 60% 66%kl  65% 55% 56% 65% 65% 54% 61% 67%s 61% 57%
152 84 67 20 22 32 29 20 29 50 39 23 39 36 48 31 27 62 21 66
15% 18% 13% 15% 10% 15% 19%d 16% 18%d 16% 13% 15% 18% 16% 13% 19% 13% 14% 21%q 15%
26 9 17 4 3 5 3 6 5 3 8 8 7 6 10 4 5 8 4 14
3% 2% 3% 3% 1% 2% 2% 5%d 3% 1% 3% 5%i 3% 3% 3% 2% 2% 2% 4% 3%

* small base

hinking in a complex waorld

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s

Prepared for the Greater London Authority by ICM Research

Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012
Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...

Housing
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Total responsibility 203 122 4 35 33 5 90 113 138 29
20% 16% 21% 32%xa 34%xa 38%xa 23% 18% 21% 18%
Some responsibility 622 485 13 60 50 7 237 385 407 96
62% 65%c 64% 54% 52% 52% 61% 62% 63% 60%
No responsibility 152 120 2 13 13 2 52 100 83 29
15% 16% 10% 12% 13% 11% 13% 16% 13% 18%
Don't know 26 21 1 3 1 - 7 19 15 6
3% 3% 5% 2% 1% - 2% 3% 2% 4%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
*small base

Prepared for the Greater London Authority by ICM Research

lear thinking in a complex world
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012

Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...
Public Transport
Base: All respondents

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage rent Other FT PT working

(x) (@ (b) () (d) (e) ® (@ (h) () ()] (k) [0} (m) (n) (0) (p) (@) (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Total responsibility 523 264 259 91 111 91 72 64 94 178 148 86 111 115 189 92 113 222 55 237
52%e  55% 50% 70%xdef 48% 43% 48% 53% 58%e 56% 48% 57% 50% 52% 50% 57% 54% 49% 56% 55%

[¢]

Some responsibility 436 198 238 35 110 112 74 53 52 139 152 50 94 98 175 57 89 220 41 166
43%ch  41% 46% 27% 48%ch  53%xch 49%ch  44%ch 32% 43% 49%k 33% 43% 44% 47%0 35% 42% 48%s 42% 39%

No responsibility 35 18 17 5 6 6 2 3 13 2 7 14 11 9 8 11 4 10 3 22

3%i 4% 3% 4% 2% 3% 2% 2% 8%xdefg 1% 2% 109%xij 5%i 4% 2% 7%n 2% 2% 3% 5%q

Don't know 9 2 7 - 4 2 1 1 2 1 3 - 4 1 3 2 3 4 - 4

1% * 1% - 2% 1% 1% 1% 1% * 1% - 2% * 1% 1% 1% 1% - 1%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s
* small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012
Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...

Public Transport
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Total responsibility 523 368 10 68 64 8 213 309 349 93
52% 49% 52% 61%a 66%xa 53% 55% 50% 54% 58%
Some responsibility 436 346 10 38 31 5 153 283 278 58
43% 46%cd 48% 35% 32% 38% 40% 46% 43% 36%
No responsibility 35 26 - 5 2 1 13 22 12 8
3% 4% - 4% 2% 9%d 3% 4% 2% 5%h
Don't know 9 9 - - - - 6 2 5
1% 1% - - - - 2% * 1%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
*small base

Prepared for the Greater London Authority by ICM Research

complex warld




Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012
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Absolutes/col percents 10 Oct 2012

Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...

London's main roads

Base: All respondents

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) () (d) (e) ® (@ (h) [0} 0] (k) (0] (m) (n) (0) () (@) (0] (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Total responsibility 360 177 183 66 82 66 56 37 53 129 103 58 69 76 121 68 85 149 39 164
36% 37% 35% 50%xdeg 36% 31% 37% 31% 33% 40%| 33% 39% 31% 34% 32% 42% 40% 33% 39% 38%

h

Some responsibility 529 239 290 53 126 124 82 62 81 160 177 73 120 117 217 75 108 266 47 209
53%c  50% 56% 41% 55%c 59%c 55%c 52% 51% 50% 57% 48% 54% 53% 58%0 46% 51% 58%rs  47% 49%

No responsibility 88 53 35 9 16 16 10 18 19 28 24 14 22 24 30 13 13 37 11 38
9% 11%b 7% 7% 7% 8% 7% 15%xdf 12% 9% 8% 9% 10% 11% 8% 8% 6% 8% 11% 9%

Don't know 25 12 12 3 6 4 2 3 7 4 6 5 10 6 7 7 4 5 2 18

2% 3% 2% 2% 3% 2% 2% 3% 4% 1% 2% 3% 5%i 3% 2% 4% 2% 1% 2% 4%q

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s

* small base

hinking in a complex waorld

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012
Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...

London's main roads
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Total responsibility 360 239 9 62 39 6 148 212 236 66
36% 32% 46% 56%xa 41% 44% 38% 34% 37% 41%
Some responsibility 529 419 10 47 40 6 187 342 346 74
53%c 56%cd 49% 42% 42% 45% 49% 56% 54% 46%
No responsibility 88 68 1 2 14 1 33 55 49 13
9%c 9%c 5% 2% 15%c 10%c 9% 9% 8% 8%
Don't know 25 22 - - 3 * 17 8 13 6
2% 3% - - 3% 2%c 4%g 1% 2% 4%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
*small base

Prepared for the Greater London Authority by ICM Research

lear thinking in a complex world




Unweighted Base
Weighted Base

Total responsibility

Some responsibility

No responsibility

Don't know

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012
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Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24 25-34 35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) () (d) (e) ® (@ (h) [0} 0] (k) (0] (m) (n) (0) () (@) (0] (s)
1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
298 141 157 53 63 63 37 32 50 87 94 55 62 66 107 54 65 123 28 141
30% 29% 30% 41%xdfg 27% 30% 25% 27% 31% 27% 30% 37% 28% 30% 28% 33% 31% 27% 28% 33%
621 296 325 62 154 127 99 80 98 218 190 81 132 142 239 93 125 298 64 250
62%c  62% 62% 48% 67%c 60% 66%c 66%c 61%c 68%xk 61% 54% 60% 64% 64% 58% 60% 65% 64% 58%
66 40 26 11 7 16 13 8 12 12 18 14 22 14 23 12 13 28 6 31
7% 8% 5% 8% 3% 8% 9%d 6% 8% 4% 6% 9%i 10%i 6% 6% 7% 6% 6% 6% 7%
17 4 14 4 6 5 1 1 - 4 8 * 5 1 6 3 7 7 2 8
2% 1% 3%a 3%h 3% 2% 1% 1% - 1% 3% * 2% * 2% 2% 3%m 2% 2% 2%

*small base

hinking in a complex waorld

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Prepared for the Greater London Authority by ICM Research

Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...
Attracting tourism and business to London
Base: All respondents
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012
Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...

Attracting tourism and business to London
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) ® @ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Total responsibility 298 199 9 45 37 4 106 192 190 53
30% 27% 45%a 41%xa 39% 31% 27% 31% 30% 33%
Some responsibility 621 488 8 57 52 7 244 377 416 89
62%bc 65%bc 42% 52% 54% 52% 63% 61% 65% 56%
No responsibility 66 53 1 4 4 2 26 40 29 16
7% 7% 6% 4% 4% 15%xcd 7% 7% 4% 10%h
Don't know 17 8 2 4 2 * 10 7 9 3
2% 1% 7%xa 4%a 2% 2% 3% 1% 1% 2%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
*small base

Prepared for the Greater London Authority by ICM Research

complex warld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012

Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...
Lobbying government for more investment in London
Base: All respondents

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) () (d) (e) ® (@ (h) [0} 0] (k) (0] (m) (n) (0) () (@) (0] (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Total responsibility 451 238 213 62 99 103 62 52 73 149 141 66 95 95 178 70 100 213 37 193
45% 50%b 41% 48% 43% 49% 41% 43% 46% 47% 45% 44% 43% 42% 48% 43% 47% 47% 38% 45%

Some responsibility 474 216 258 61 107 93 80 65 68 154 153 70 98 111 176 73 93 218 54 195
47% 45% 49% 47% 47% 44% 53% 54% 43% 48% 49% 46% 44% 50% 47% 45% 45% 48% 54% 46%

No responsibility 47 21 26 5 12 7 9 1 13 9 9 13 15 15 8 13 8 17 5 23
5%g 4% 5% 4% 5%g 3% 6%g 1% 8%g 3% 3% 9%ij 7%i 7%n 2% 8%n 4% 4% 5% 5%

Don't know 30 5 25 3 11 7 - 3 6 8 8 1 12 2 13 6 9 8 3 18
3%af 1% 5%a 2% 5%f 3%f - 2% 4%f 3% 2% 1% 6% 1% 3% 3% 4%m 2% 3% 4%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
*small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld




Page 23

Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012

Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...
Lobbying government for more investment in London
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Total responsibility 451 325 9 62 45 6 173 278 307 70
45% 43% 46% 56%xa 47% 41% 45% 45% 48% 44%
Some responsibility 474 369 8 38 45 7 182 293 303 73
47%c 49%c 39% 34% 47% 47% 47% 47% 47% 46%
No responsibility 47 37 * 3 4 1 17 30 19 14
5% 5% 1% 3% 5% 8% 4% 5% 3% 9%h
Don't know 30 18 3 7 2 * 14 16 14 3
3% 2% 14%xad 6%a 2% 3% 4% 3% 2% 2%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
*small base

Prepared for the Greater London Authority by ICM Research

complex warld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012
Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...

London's Fire services
Base: All respondents

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) () (d) (e) ® (@ (h) [0} 0] (k) (0] (m) (n) (0) () (@) (0] (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Total responsibility 337 188 150 54 68 65 41 44 65 115 93 58 72 74 119 59 79 139 32 162

34% 39%b 29% 41%f 30% 31% 28% 37% 40%df  36% 30% 38% 32% 33% 32% 36% 38% 30% 32% 38%q

Some responsibility 521 226 294 55 125 126 89 58 68 163 171 74 113 116 197 84 103 252 53 204
52%h  47% 56%a  42% 54%h 60%ch  59%ch  48% 42% 51% 55% 49% 51% 52% 53% 52% 49% 55% 54% 48%

No responsibility 108 58 51 18 27 15 14 13 21 30 39 16 23 23 44 14 21 54 10 44
11% 12% 10% 14% 12% 7% 9% 10% 13% 10% 12% 11% 11% 10% 12% 9% 10% 12% 10% 10%

Don't know 36 9 26 3 9 4 6 5 7 12 8 3 13 9 14 5 7 12 4 19
4% 2% 5%a 3% 4% 2% 4% 5% 4% 4% 3% 2% 6% 4% 4% 3% 3% 3% 4% 4%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
*small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012
Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...

London's Fire services
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Total responsibility 337 225 9 51 45 4 140 197 224 59
34% 30% 47% 46%xa 47%xa 30% 36% 32% 35% 37%
Some responsibility 521 406 8 49 42 9 189 332 334 76
52% 54% 38% 44% 44% 64%bc 49% 54% 52% 48%
No responsibility 108 90 2 5 9 1 39 70 64 20
11% 12%c 8% 5% 9% 6% 10% 11% 10% 12%
Don't know 36 28 1 6 - - 17 18 22 4
4% 4% 7%d 5% - - 5% 3% 3% 2%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
*small base

Prepared for the Greater London Authority by ICM Research

lear thinking in a complex world
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012

Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...
Education
Base: All respondents

Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage rent Other FT PT working
(x) (@ (b) () (d) (e) ® (@ (h) () ()] (k) [0} (m) (n) (0) (p) (@) (n (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Total responsibility 169 90 79 49 31 38 17 15 19 36 59 35 40 22 66 33 43 57 18 90
17%im 19% 15% 38%xdef 13% 18% 11% 13% 12% 11% 19%i 23%i 18%i 10% 18%m 20%m  20%m  12% 18% 21%q
gh
Some responsibility 556 243 313 64 148 114 89 58 83 192 169 79 115 118 206 86 130 268 59 221
55% 50% 60%a 49% 64%xcgh 54% 59% 49% 52% 60% 54% 53% 52% 53% 55% 53% 62% 59% 60% 52%
No responsibility 249 139 111 16 48 52 42 39 51 87 76 33 54 74 96 36 33 124 21 100
25%cp  29%b 21% 13% 21% 25%c 28%c 33%cd  32%cd 27% 25% 22% 24% 33%xop  26%p 22% 16% 27% 21% 23%
Don't know 28 9 19 1 4 6 3 7 7 6 6 4 12 10 7 7 4 8 2 18
3% 2% 4% 1% 2% 3% 2% 6%cd 5% 2% 2% 2% 5%i 4% 2% 4% 2% 2% 2% 4%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s
* small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012
Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...

Education
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) () (d) (e) ® @ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Total responsibility 169 84 6 45 28 4 68 101 115 18

17%a 11% 30%a 41%xa 29%xa 27%a 18% 16% 18% 11%
Some responsibility 556 434 11 50 46 7 203 352 384 70

55%i 58%c 54% 46% 48% 51% 53% 57% 60%i 44%
No responsibility 249 207 2 14 20 3 100 150 129 69

25%ch 28%c 12% 13% 21% 20% 26% 24% 20% 43%xh
Don't know 28 23 1 1 2 * 15 13 16 2

3% 3% 4% 1% 2% 2% 4% 2% 2% 2%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
*small base

Prepared for the Greater London Authority by ICM Research

lear thinking in a complex world




The Health Service
Base: All respondents

Page 28

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012

Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...

Gender Age Social class Tenure Work status

Oown Own with  Council Not
Total Male  Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright  mortgage rent Other FT PT working

(x) (a) (b) () (d) (e) ® @ (h) [0} @ (k) (0] (m) (n) (0) (p) (@ (0] (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Total responsibility 126 61 65 31 30 28 9 11 17 31 27 31 38 15 40 31 35 41 13 68

13%fm  13% 12% 24%xdef 13%f 13%f 6% 9% 11% 10% 9% 20%xij  17%ij 7% 11% 19%mn  17%m 9% 14% 16%q
gh

Some responsibility 462 190 272 66 132 89 79 39 56 146 151 65 100 80 171 76 119 216 50 187
46%aghm39% 52%xa 51%gh  57%xegh 42% 53%gh  32% 35% 45% 49% 43% 45% 36% 46%m  47% 57%xmn 47% 50% 44%

No responsibility 400 222 178 33 67 87 61 68 84 142 127 52 79 125 157 55 51 192 36 166
40%cdp 46%xb  34% 25% 29% 42%cd  40%cd  56%xcde 52%xcdf 44% 41% 35% 36% 56%xnop 42%p 34% 24% 42% 36% 39%

f

Don't know 15 8 6 * 1 6 1 3 3 3 6 2 4 3 7 - 5 7 - 8

1% 2% 1% * * 3% 1% 3% 2% 1% 2% 1% 2% 1% 2% - 2% 1% - 2%

* small base

hinking in a complex waorld

Prepared for the Greater London Authority by ICM Research

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012

Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...
The Health Service
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) () (d) (e) ® (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Total responsibility 126 66 4 37 12 4 38 87 76 18

13%a 9% 21%a 34%xad 12% 30%xad 10% 14% 12% 11%
Some responsibility 462 331 14 55 48 7 187 275 316 56

46%i 44% 68%xa 50% 50% 52% 48% 45% 49%i 35%
No responsibility 400 337 2 18 36 3 150 250 240 84

40%bce 45%bce 11% 16% 37%bc 18% 39% 41% 37% 53%xh
Don't know 15 14 - - - - 10 4 12 1

1% 2% - - - - 3%g 1% 2% 1%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
*small base

Prepared for the Greater London Authority by ICM Research

lear thinking in a complex world
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012
Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...

Approving major planning applications
Base: All respondents

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) () (d) (e) ® (@ (h) [0} 0] (k) (0] (m) (n) (0) () (@) (0] (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Total responsibility 238 132 105 44 58 46 30 22 38 84 69 38 47 44 104 39 46 119 20 94
24% 28%b 20% 34%xefg 25% 22% 20% 18% 24% 26% 22% 25% 21% 20% 28%m  24% 22% 26% 20% 22%

Some responsibility 586 269 317 62 140 136 83 71 94 186 190 78 132 133 208 94 127 257 62 258
58% 56% 61% 48% 61% 64%c 55% 59% 59% 58% 61% 52% 60% 60% 56% 58% 60% 56% 62% 60%

No responsibility 141 70 71 18 24 20 34 23 23 40 39 30 32 36 50 21 32 72 14 54
14% 15% 14% 13% 10% 10% 23%xde 19%de 14% 13% 13% 20% 14% 16% 13% 13% 15% 16% 14% 13%

Don't know 37 10 27 6 9 8 3 5 5 10 13 4 10 10 12 8 5 9 4 22

4% 2% 5%a 5% 4% 4% 2% 4% 3% 3% 4% 3% 4% 5% 3% 5% 3% 2% 4% 5%q

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
*small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012
Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...

Approving major planning applications
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) () (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Total responsibility 238 160 6 34 30 3 99 139 160 43

24% 21% 31% 31%a 31% 22% 26% 23% 25% 27%
Some responsibility 586 450 10 61 49 10 229 357 386 82

58% 60% 52% 56% 51% 68% 59% 58% 60% 52%
No responsibility 141 113 1 10 14 1 41 100 81 22

14% 15% 6% 9% 15% 8% 11% 16%f 13% 14%
Don't know 37 25 2 4 3 * 16 21 18 12

4% 3% 12%xa 4% 3% 2% 4% 3% 3% 7%xh

Proportions/Means:
*small base

ar thinking in a complex world

Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012
Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...

Improving London's environment
Base: All respondents

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage rent Other FT PT working

(x) (@ (b) () (d) (e) ® (@ (h) () ()] (k) [0} (m) (n) (0) (p) (@) (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Total responsibility 335 162 173 70 87 62 41 23 51 104 98 64 69 64 126 63 73 143 28 159
33%g 34% 33% 54%xdef 38%g 29% 28% 19% 32%g 32% 32% 43% 31% 29% 34% 39% 35% 31% 28% 37%

gh

Some responsibility 610 288 321 51 133 141 101 85 98 205 194 72 139 141 234 88 124 288 66 244
61%ck 60% 62% 39% 58%c 67%c 67%c 71%xcd  61%c 64%k 62%k 48% 63%k 63% 62% 54% 59% 63% 66% 57%

No responsibility 46 25 21 9 7 6 7 8 10 11 13 9 13 17 9 9 9 19 5 21
5% 5% 4% 7% 3% 3% 5% 7% 6% 3% 4% 6% 6% 8%xn 2% 6% 4% 4% 5% 5%

Don't know 12 6 5 - 3 2 1 4 1 1 5 5 - - 6 2 4 6 - 5
1% 1% 1% - 1% 1% 1% 3% 1% * 2% 3%il - - 1% 1% 2%m 1% - 1%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s
* small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012
Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...

Improving London's environment
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) ® @ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Total responsibility 335 215 7 56 48 5 132 203 231 51
33% 29% 34% 51%xa 50%xa 33% 34% 33% 36% 32%
Some responsibility 610 493 13 49 39 8 227 383 383 94
61%cd 66%cd 63% 44% 40% 59% 59% 62% 59% 59%
No responsibility 46 33 1 4 7 1 18 28 22 13
5% 4% 3% 4% 7% 4% 5% 5% 3% 8%h
Don't know 12 8 - 1 2 * 9 3 8 2
1% 1% - 1% 2% 3% 2%g * 1% 1%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
*small base

Prepared for the Greater London Authority by ICM Research

lear thinking in a complex world




Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...
Regeneration legacy of the London 2012 Games
Base: All respondents

2%

1%

2%

2%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) () (d) (e) ® (@ (h) [0} 0] (k) (0] (m) (n) (0) () (@) (0] (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Total responsibility 368 173 194 58 89 83 45 40 54 111 113 57 87 65 142 72 77 159 35 167
37%m  36% 37% 44%f 39% 40% 30% 33% 34% 34% 37% 38% 39% 29% 38%m  44%m  37% 35% 35% 39%

Some responsibility 559 265 294 61 128 118 94 69 89 191 170 74 123 136 202 81 121 265 59 226
56% 55% 56% 47% 55% 56% 62%c 58% 56% 60% 55% 49% 56% 61% 54% 50% 57% 58% 59% 53%

No responsibility 58 35 23 8 11 8 9 8 14 13 24 13 8 20 20 5 12 26 4 28
6% 7% 4% 6% 5% 4% 6% 6% 9% 4% 8% 9% 4% 9%0 5% 3% 6% 6% 4% 6%

Don't know 17 7 10 3 3 1 3 4 3 5 3 6 2 2 9 5 1 6 2 9
1% 1% 2% 3% 2% 2% 1% 4% 1% 1% 2% 3% * 1% 2% 2%

*small base

Prepared for the Greater London Authority by ICM Research

complex warld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012
Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...

Regeneration legacy of the London 2012 Games
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) ® @ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Total responsibility 368 248 4 57 49 6 139 228 247 61
37% 33% 20% 52%xab 51%xab 45%b 36% 37% 38% 38%
Some responsibility 559 446 13 42 46 5 218 341 355 86
56%ce 60%ce 66%ce 38% 48% 33% 57% 55% 55% 54%
No responsibility 58 45 * 7 1 3 19 39 29 11
6% 6% 2% 6% 1% 23%xabcd 5% 6% 5% 7%
Don't know 17 10 2 4 - - 9 9 12 2
2% 1% 11%xad 4%a - - 2% 1% 2% 1%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
*small base

Prepared for the Greater London Authority by ICM Research

complex warld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012

Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...
Setting budgets for transport, development, the police and fire authorities
Base: All respondents

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) () (d) (e) ® (@ (h) [0} 0] (k) (0] (m) (n) (0) () (@) (0] (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Total responsibility 420 232 188 62 94 78 58 56 71 147 113 73 87 103 151 69 87 191 35 188
42%b  48%xb  36% 48% 41% 37% 39% 47% 45% 46%j 36% 48% 39% 46% 40% 43% 42% 42% 36% 44%

Some responsibility 504 219 285 62 120 110 83 54 75 155 176 64 109 102 197 79 105 235 56 204
50% 45% 55%a  47% 52% 52% 55% 45% 47% 48% 57%k 43% 50% 46% 53% 49% 50% 51% 57% 48%

No responsibility 50 23 27 6 9 14 6 5 10 11 12 11 16 15 12 10 12 21 5 23
5% 5% 5% 5% 4% 7% 4% 4% 6% 3% 4% 7% 7%i 7% 3% 6% 6% 5% 5% 5%

Don't know 28 7 21 * 6 9 4 5 4 8 9 3 8 3 15 4 5 10 2 14
3% 1% 4%a * 3% 4% 2% 4% 2% 2% 3% 2% 4% 1% 4% 2% 3% 2% 2% 3%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
*small base

Prepared for the Greater London Authority by ICM Research

complex warld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012
Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...

Setting budgets for transport, development, the police and fire authorities
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Total responsibility 420 299 8 52 50 7 180 240 280 75
42% 40% 38% 47% 51% 49% 47%g 39% 43% 47%
Some responsibility 504 392 11 52 38 5 170 334 324 72
50% 52%e 55% 47% 39% 35% 44% 54%f 50% 45%
No responsibility 50 36 1 3 7 2 20 30 25 11
5% 5% 7% 3% 7% 13%xac 5% 5% 4% 7%
Don't know 28 22 - 4 2 * 15 13 15 3
3% 3% - 3% 2% 3% 4% 2% 2% 2%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
*small base

Prepared for the Greater London Authority by ICM Research

complex warld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012

Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...
Setting the GLA rate of Tax
Base: All respondents

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) () (d) (e) ® (@ (h) [0} 0] (k) (0] (m) (n) (0) () (@) (0] (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Total responsibility 289 163 126 32 50 53 53 44 57 101 71 46 71 81 107 38 55 134 21 128
29% 34%b 24% 25% 22% 25% 35%d 36%d 36%de  31%j 23% 31% 32%j 36%xop  29% 23% 26% 29% 22% 30%

Some responsibility 476 218 258 54 124 102 75 57 63 154 160 72 90 92 187 79 103 220 53 196
48% 45% 50% 42% 54%h 49% 50% 48% 39% 48% 52%I 48% 41% 41% 50%m  48% 49% 48% 53% 46%

No responsibility 147 65 82 25 37 32 13 11 29 39 53 20 34 36 48 25 33 69 13 63
15% 13% 16% 19%f 16% 15% 9% 9% 18%fg  12% 17% 14% 16% 16% 13% 16% 16% 15% 13% 15%

Don't know 90 36 54 19 20 23 9 8 12 27 25 12 26 14 32 20 20 34 12 42
9% 7% 10% 15%f 8% 11% 6% 7% 7% 8% 8% 8% 12% 6% 9% 13% 9% 7% 12% 10%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
*small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012

Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...
Setting the GLA rate of Tax
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Total responsibility 289 223 6 28 23 6 113 176 181 56
29% 30% 28% 25% 24% 39% 29% 29% 28% 35%
Some responsibility 476 349 9 59 48 6 175 301 324 72
48% 47% 46% 54% 49% 40% 45% 49% 50% 45%
No responsibility 147 114 4 11 15 2 54 93 88 18
15% 15% 20% 10% 15% 12% 14% 15% 14% 11%
Don't know 90 63 1 12 11 1 44 46 50 13
9% 8% 6% 11% 11% 8% 11% 7% 8% 8%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
*small base

Prepared for the Greater London Authority by ICM Research

complex warld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012

Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...
Representing London abroad
Base: All respondents

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) () (d) (e) ® (@ (h) [0} 0] (k) (0] (m) (n) (0) () (@) (0] (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Total responsibility 349 165 183 53 92 65 46 42 51 109 108 60 71 67 137 55 81 145 36 162
35% 34% 35% 41% 40% 31% 31% 35% 32% 34% 35% 40% 32% 30% 37% 34% 39% 32% 36% 38%

Some responsibility 542 268 275 60 118 114 93 72 86 188 169 67 118 134 200 79 107 271 48 212
54% 56% 53% 46% 51% 54% 62%c 60% 54% 59%k 55% 45% 53% 60% 54% 49% 51% 59%rs  49% 49%

No responsibility 90 41 49 14 13 27 10 6 20 20 27 17 26 19 30 24 14 34 14 41
9% 9% 9% 11% 6% 13%dg 6% 5% 13%dg 6% 9% 12% 12%i 8% 8% 15%p 7% 7% 14%q 10%

Don't know 21 7 14 3 7 5 2 * 4 3 6 6 6 2 6 4 8 6 1 13
2% 1% 3% 2% 3% 3% 1% * 2% 1% 2% 4% 3% 1% 2% 2% 4% 1% 1% 3%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
*small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld




Unweighted Base
Weighted Base

Total responsibility

Some responsibility

No responsibility

Don't know

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012
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Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (@ (h) [0}
1002 673 36 126 68 47 388 614 637 169
1002 748 20* 110 96* 14* 385 617 644 159
349 244 6 51 39 5 142 207 241 54
35% 33% 32% 46%xa 41% 33% 37% 34% 37% 34%
542 424 13 47 44 7 210 332 344 88
54%c 57%c 67%c 42% 45% 48% 55% 54% 54% 55%
90 68 * 8 11 2 27 63 48 14
9% 9% 1% 7% 11% 17%b 7% 10% 7% 9%
21 13 - 5 2 * 6 14 11 4

2%

2%

5%

2%

*small base

complex warld

Proportions/Means:

Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli

2%

2%

2%

Prepared for the Greater London Authority by ICM Research

2%

2%

Q.5 Please tell me which of these, if any, you think the Mayor of London has responsibility for? Would you say he has ... total/some/no responsibility when it comes to ...
Representing London abroad
Base: All respondents
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...

Summary Table
Base: All respondents

Securing

Encouragin the Ensuring Maintainin

g more Olympic ~ Cross Rail Supporting Encouragin  Improving g the
The Encouragin companies Park is Supporting home g the Improving  number of

creation The s} to offer Legacy, delivered town ownership  landlords housing Investing customer police

of Supporting  creation internatio  the London  creating on time centres for first to improve offer for more in Investing  experience officers

apprentice small of more nal Living jobs and and on and high time their working the road in public on public on the

ships businesses jobs investment wage new homes budget streets buyers conditions _Londoners network transport transport street

Unweighted Base 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002

Weighted Base 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002

Net: Aware 503 492 498 529 390 731 548 493 426 347 392 512 797 628 665
50% 49% 50% 53% 39% 73% 55% 49% 42% 35% 39% 51% 80% 63% 66%

Very aware (+2) 172 149 156 173 128 303 214 156 127 112 123 138 338 244 257
17% 15% 16% 17% 13% 30% 21% 16% 13% 11% 12% 14% 34% 24% 26%

Quite aware (+1) 331 343 342 357 261 428 334 336 299 235 269 373 459 384 408
33% 34% 34% 36% 26% 43% 33% 34% 30% 23% 27% 37% 46% 38% 41%

Not very aware (-1) 239 271 276 228 278 136 213 260 298 329 294 257 112 195 196
24% 27% 28% 23% 28% 14% 21% 26% 30% 33% 29% 26% 11% 19% 20%

Not aware at all (-2) 244 219 220 220 315 125 207 232 264 308 294 219 86 166 133
24% 22% 22% 22% 31% 13% 21% 23% 26% 31% 29% 22% 9% 17% 13%

Net: Not aware 482 489 496 448 593 261 419 492 562 637 588 476 198 360 329
48% 49% 49% 45% 59% 26% 42% 49% 56% 64% 59% 48% 20% 36% 33%

Don't know 17 21 8 25 19 10 35 18 14 18 23 14 7 14 8
2% 2% 1% 2% 2% 1% 3% 2% 1% 2% 2% 1% 1% 1% 1%

Mean -0.05 -0.07 -0.06 0.03 -0.40 0.65 0.14 -0.08 -0.28 -0.49 -0.37 -0.05 0.86 0.35 0.46

Standard Deviation 151 1.46 1.46 1.49 1.48 1.37 151 1.48 1.45 1.43 1.46 1.44 1.24 1.46 1.40

Standard Error 0.05 0.05 0.05 0.05 0.05 0.04 0.05 0.05 0.05 0.05 0.05 0.05 0.04 0.05 0.04
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Summary Table
Base: All respondents

Involving
the public
in helping Investing Supporting
to fight in green Supporting Encouragin festivals
crime spaces and Improving  Equipping  the growth g Taking and
(volunteer Tackling street Reducing school school of free Londoners Encouragin Encouragin actionsto  celebratio
ing, violence treesto  the amount attainment  children schools to to look g people g people get more ns that
Preventing special against Tackling improve of energy , (higher with the create after tobemore togofor Londoners bring
youth constables women and  Tackling air the urban used in qualificat skills to more their active and regular volunteeri  Londoners
violence cadets) girls gangs pollution realm the home ions) work places health do sports  _check ups ng together
Unweighted Base 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002
Weighted Base 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002
Net: Aware 569 541 360 564 443 460 403 406 407 421 460 710 393 539 713
57% 54% 36% 56% 44% 46% 40% 40% 41% 42% 46% 71% 39% 54% 71%
Very aware (+2) 213 182 140 201 144 128 138 119 124 123 164 266 143 170 275
21% 18% 14% 20% 14% 13% 14% 12% 12% 12% 16% 27% 14% 17% 27%
Quite aware (+1) 356 359 221 363 298 332 265 286 282 299 296 444 251 368 437
36% 36% 22% 36% 30% 33% 26% 29% 28% 30% 30% 44% 25% 37% 44%
Not very aware (-1) 236 261 306 200 286 282 289 285 277 261 284 147 264 244 153
24% 26% 31% 20% 29% 28% 29% 28% 28% 26% 28% 15% 26% 24% 15%
Not aware at all (-2) 188 184 313 223 251 244 289 299 303 295 250 141 332 207 131
19% 18% 31% 22% 25% 24% 29% 30% 30% 29% 25% 14% 33% 21% 13%
Net: Not aware 424 445 620 423 536 526 578 584 580 556 534 288 596 451 284
42% 44% 62% 42% 54% 52% 58% 58% 58% 55% 53% 29% 60% 45% 28%
Don't know 9 16 22 15 23 16 20 12 16 25 8 4 12 12 6
1% 2% 2% 1% 2% 2% 2% 1% 2% 2% 1% * 1% 1% 1%
Mean 0.17 0.09 -0.44 0.12 -0.20 -0.19 -0.33 -0.36 -0.36 -0.31 -0.16 0.55 -0.40 0.05 0.58
Standard Deviation 1.48 1.45 1.48 151 1.47 1.45 1.48 1.46 1.47 1.48 1.49 1.39 1.51 1.46 1.38
Standard Error 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.04 0.05 0.05 0.04
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
The creation of apprenticeships
Base: All respondents
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Absolutes/col percents 10 Oct 2012

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Gender Age Social class Tenure Work status
Oown Own with  Council Not
Total Male Female 18-24 25-34  35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) () (d) (e) ® (@ (h) () [0} (k) [0} (m) (n) (0) () (@ (n (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Net: Aware 503 249 254 71 105 101 75 62 89 159 141 76 128 124 179 83 99 222 51 219
50% 52% 49% 54% 46% 48% 50% 52% 56% 50% 45% 50% 58%j 56% 48% 51% 47% 49% 51% 51%
Very aware +2) 172 83 89 25 26 35 22 23 40 56 44 26 46 47 60 28 33 67 11 91
17% 17% 17% 20% 11% 17% 15% 19% 25%xdf  17% 14% 17% 21% 21% 16% 17% 16% 15% 11% 21%qr
Quite aware (+1) 331 166 165 45 79 66 53 39 49 103 97 49 81 77 119 55 65 155 40 127
33% 34% 32% 35% 34% 31% 36% 32% 30% 32% 31% 33% 37% 35% 32% 34% 31% 34% 40%s 30%
Not very aware (-1) 239 108 131 31 60 49 44 19 36 85 80 36 38 42 95 39 56 108 23 104
24% 22% 25% 24% 26%g 23% 29%g 16% 22% 26%I 26%I 24% 17% 19% 25% 24% 27% 24% 24% 24%
Not aware at all (-2) 244 119 125 27 60 58 30 39 30 71 86 39 48 56 98 36 48 122 24 95
24% 25% 24% 21% 26% 27% 20% 32%fth  19% 22% 28% 26% 22% 25% 26% 22% 23% 27% 24% 22%
Net: Not aware 482 227 255 58 120 106 74 57 67 156 166 75 86 98 193 75 104 230 48 199
48%| 47% 49% 45% 52% 51% 49% 48% 41% 49%| 54%| 50% 39% 44% 51% 46% 50% 50% 48% 46%
Don't know 17 5 12 2 5 3 1 1 5 6 3 - 7 2 2 4 7 5 1 11
2% 1% 2% 1% 2% 2% 1% 1% 3% 2% 1% - 3% 1% 1% 3% 4%mn 1% 1% 3%
Mean -0.05  -0.03 -0.07 0.08 -0.22 -0.14 -0.04 -0.09 0.21xd -0.04 -0.22 -0.08 0.19xj 0.08 -0.14 * -0.10 -0.14 -0.09 0.04
e
Standard Deviation 151 151 1.50 1.49 1.45 1.53 1.43 1.60 1.53 1.49 1.49 1.52 1.52 1.55 1.50 1.49 1.49 1.50 1.45 1.53
Standard Error 0.05 0.07 0.07 0.15 0.10 0.11 0.11 0.14 0.12 0.07 0.10 0.14 0.10 0.09 0.09 0.14 0.10 0.07 0.12 0.08

* small base

Prepared for the Greater London Authority by ICM Research

s complex warld




Base: All respondents

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
The creation of apprenticeships
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Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@) (b) ()] (d) (e) (@ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Aware 503 365 10 61 54 7 198 305 355 72
50% 49% 50% 55% 56% 50% 51% 50% 55%i 45%
Very aware (+2) 172 125 5 22 17 2 59 113 131 23
17% 17% 24% 20% 18% 16% 15% 18% 20% 14%
Quite aware (+1) 331 241 5 39 36 5 138 193 224 49
33% 32% 27% 35% 38% 33% 36% 31% 35% 31%
Not very aware (-1) 239 179 5 25 24 2 95 144 154 41
24% 24% 26% 23% 25% 14% 25% 23% 24% 26%
Not aware at all (-2) 244 191 5 21 19 5 86 158 122 46
24%h 26% 24% 19% 19% 34%c 22% 26% 19% 29%h
Net: Not aware 482 370 10 47 43 7 181 302 276 87
48% 49% 50% 42% 44% 48% 47% 49% 43% 54%h
Don't know 17 13 - 3 - * 7 10 13 1
2% 2% - 3% - 2% 2% 2% 2% 1%
Mean -0.05 -0.10 0.01 0.14 0.10 -0.17 -0.03 -0.07 0.14xi -0.24
Standard Deviation 151 1.51 1.60 1.49 1.46 1.65 1.47 1.53 1.48 1.50
Standard Error 0.05 0.06 0.27 0.13 0.18 0.24 0.08 0.06 0.06 0.12

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...

Supporting small businesses
Base: All respondents
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Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s
* small base

Prepared for the Greater London Authority by ICM Research

s complex warld

Gender Age Social class Tenure Work status

Oown Own with ~ Council Not
Total Male Female  18-24 25-34 35-44 45-54 55-64 65+ AB C1l c2 DE outright  mortgage rent Other FT PT working

(x) (@ (b) () (d) (e) ® (@ (h) [0} ()] (k) [0} (m) (n) (0) (p) (@ (0] (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Aware 492 265 227 57 112 89 78 65 91 163 136 78 115 129 177 70 99 216 45 219
49% 55%b 44% 44% 49% 42% 52% 54% 57%e 51% 44% 52% 52% 58%xnop  47% 43% 47% 47% 46% 51%

Very aware (+2) 149 77 72 18 18 31 18 23 41 39 36 31 43 41 48 25 29 51 13 81

15%d 16% 14% 14% 8% 15% 12% 19%d 25%xcde 12% 12% 21%ij 19%ij 18% 13% 16% 14% 11% 13% 19%q
f

Quite aware (+1) 343 188 155 39 94 58 60 42 51 124 100 47 72 88 129 45 70 165 32 139
34% 39%b 30% 30% 41%e 28% 40%e 35% 32% 39% 32% 31% 33% 40%o0 35% 28% 33% 36% 32% 32%

Not very aware (-1) 271 108 162 39 60 64 43 25 39 97 82 39 53 52 108 50 56 121 27 119
27% 22% 31%a 30% 26% 31% 29% 21% 24% 30% 26% 26% 24% 23% 29% 31% 27% 27% 27% 28%

Not aware at all (-2) 219 103 116 32 53 51 27 30 25 58 85 30 45 38 83 40 48 113 25 78
22% 21% 22% 25% 23% 24% 18% 25% 16% 18% 27%i 20% 21% 17% 22% 25% 23% 25%s 25% 18%

Net: Not aware 489 211 278 72 113 115 71 55 64 154 167 69 99 90 191 91 104 234 52 197
49%hm  44% 53%a 55%h 49% 55%h 47% 46% 40% 48% 54% 46% 45% 40% 51%m 56%m 49% 51% 53% 46%

Don't know 21 5 16 2 5 6 2 1 5 3 8 3 7 4 6 2 8 6 2 13
2% 1% 3% 1% 2% 3% 1% 1% 3% 1% 3% 2% 3% 2% 2% 1% 4% 1% 2% 3%
Mean -0.07 0.06b -0.19 -0.23 -0.15 -0.22 -0.01 0.02 0.27xc  -0.03 -0.26 0.06 0.06j 0.20xno  -0.13 -0.22 -0.12 -0.18 -0.20 0.06q

de p
Standard Deviation 1.46 1.46 1.44 1.46 1.39 1.47 1.39 1.53 1.49 1.39 1.46 1.50 1.50 1.43 1.43 1.48 1.46 1.44 1.47 1.47
Standard Error 0.05 0.07 0.06 0.14 0.10 0.10 0.11 0.13 0.11 0.07 0.09 0.14 0.10 0.08 0.08 0.14 0.10 0.07 0.12 0.07




Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Supporting small businesses
Base: All respondents

Page 47

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Aware 492 360 13 57 50 6 187 306 362 58
49%i 48% 64% 52% 52% 41% 48% 50% 56%Xi 37%
Very aware (+2) 149 106 4 21 17 1 61 88 124 14
15% 14% 19% 19% 17% 6% 16% 14% 19%xi 9%
Quite aware (+1) 343 254 9 37 34 5 125 218 238 44
34% 34% 45% 33% 35% 35% 33% 35% 37%i 28%
Not very aware (-1) 271 206 4 27 28 4 106 165 164 46
27% 28% 18% 24% 29% 32% 27% 27% 26% 29%
Not aware at all (-2) 219 169 4 21 18 4 85 133 103 50
22%h 23% 18% 19% 18% 25% 22% 22% 16% 31%xh
Net: Not aware 489 375 7 48 45 8 191 298 268 96
49%h 50% 36% 44% 47% 57% 50% 48% 42% 60%xh
Don't know 21 14 - 5 1 * 7 13 13 5
2% 2% - 5% 1% 2% 2% 2% 2% 3%
Mean -0.07i -0.11 0.28 0.08 0.04 -0.36 -0.08 -0.06 0.18xi -0.48
Standard Deviation 1.46 1.45 1.46 1.48 1.45 1.40 1.47 1.45 1.43 1.42
Standard Error 0.05 0.06 0.24 0.13 0.18 0.21 0.08 0.06 0.06 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base
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Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
The creation of more jobs

Base: All respondents

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012
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Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 35-44 45-54 55-64 C1 c2 DE outright mortgage rent Other FT PT working
(x) (b) (e) ® (@ ()] (k) [0} (m) (n) (0) (p) (@ (n (s)
Unweighted Base 1002 474 528 208 166 140 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 210 150 120 311 150* 221 223 374 162 210 456 99 429
Net: Aware 498 267 232 98 79 61 138 67 126 133 179 73 99 221 44 226
50% 55%b 44% 46% 53% 50% 44% 45% 57%j 60%xnop  48% 45% 47% 49% 44% 53%
Very aware (+2) 156 91 65 31 23 24 28 34 48 44 57 25 25 53 16 84
16%dj 19%b 13% 15% 15% 20%d 9% 23%j 22%xij 20%p 15% 16% 12% 12% 16% 20%q
Quite aware (+1) 342 176 166 67 57 36 109 33 78 89 122 48 73 169 29 142
34%k  37% 32% 32% 38% 30% 35%k 22% 35%k 40% 32% 30% 35% 37% 29% 33%
Not very aware (-1) 276 113 163 67 46 25 93 49 46 47 113 44 64 130 28 110
28%m  23% 31%a 32% 31% 21% 30%I 32%I 21% 21% 30%m 27% 31%m  28% 29% 26%
Not aware at all (-2) 220 98 122 44 25 34 79 35 45 41 82 44 44 104 25 87
22% 20% 23% 21% 16% 28%f 25% 23% 21% 18% 22% 27% 21% 23% 26% 20%
Net: Not aware 496 211 285 111 71 59 171 83 91 88 196 88 108 234 54 197
49%Im  44% 55%a 53% 47% 49% 55%I 55%I 41% 39% 52%m 54%m  52%m  51% 54% 46%
Don't know 8 4 4 2 - 1 2 - 3 2 - 1 3 1 1 5
1% 1% 1% 1% - * 1% - 2% 1% - 1% 1%n * 1% 1%
Mean -0.06 0.10b  -0.21 -0.12 0.05 -0.06 -0.27 -0.11 0.17j 0.22xno  -0.11 -0.21 -0.14 -0.14 -0.20 0.06
p
Standard Deviation 1.46 1.48 1.43 1.44 1.40 1.57 1.40 154 151 1.46 1.45 1.50 141 1.42 1.50 1.49
Standard Error 0.05 0.07 0.06 0.10 0.11 0.13 0.09 0.15 0.10 0.09 0.08 0.14 0.10 0.07 0.13 0.08

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s

* small base

s complex warld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
The creation of more jobs
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) () (d) (e) (0] @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Aware 498 371 9 60 48 6 191 307 367 60

50%i 50% 45% 54% 50% 41% 50% 50% 57%xi 38%
Very aware (+2) 156 114 3 19 16 2 54 102 128 14

16%i 15% 15% 17% 17% 17% 14% 17% 20%xi 9%
Quite aware (+1) 342 257 6 40 32 3 137 205 238 46

34% 34% 30% 37% 33% 23% 36% 33% 37% 29%
Not very aware (-1) 276 215 5 23 26 4 107 169 180 38

28% 29% 27% 20% 27% 31% 28% 27% 28% 24%
Not aware at all (-2) 220 158 5 27 21 4 82 138 93 60

22%h 21% 25% 25% 22% 28% 21% 22% 14% 38%xh
Net: Not aware 496 372 10 50 47 8 189 306 272 98

49%h 50% 52% 45% 49% 59% 49% 50% 42% 61%xh
Don't know 8 5 1 1 1 - 5 3 5 1

1% 1% 3% 1% 1% - 1% * 1% 1%

Mean -0.06i -0.06 -0.18 0.01 -0.04 -0.30 -0.07 -0.06 0.20xi -0.53
Standard Deviation 1.46 1.45 1.53 1.52 1.48 1.57 1.44 1.47 1.41 1.46
Standard Error 0.05 0.06 0.26 0.14 0.18 0.23 0.07 0.06 0.06 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...

Encouraging international investment

Base: All respondents

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44  45-54  55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working

(x) (@) (b) () (d) (e) (0] (@ (h) () [0} (k) [0} (m) (n) (0) (p) (@ (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Aware 529 293 236 52 103 109 92 71 103 187 160 65 118 143 200 68 101 240 46 232
53%bco 61%xb  45% 40% 45% 52% 61%cd 59%cd  64%xcde 58%k 51% 43% 53% 64%xnop  54% 42% 48% 53% 47% 54%

Very aware (+2) 173 108 64 16 25 30 33 24 45 57 46 21 48 52 63 22 29 62 17 90

17%bd  23%xb  12% 12% 11% 14% 22%d 20%d 28%xcde 18% 15% 14% 22% 23%xop  17% 14% 14% 14% 17% 21%q

Quite aware (+1) 357 184 172 36 78 79 59 47 58 130 113 44 69 90 137 46 72 178 30 142
36% 38% 33% 28% 34% 38% 39% 39% 36% 40%l| 36% 30% 32% 41%0 37% 28% 34% 39% 30% 33%

Not very aware (-1) 228 96 132 25 62 55 31 27 28 67 76 40 46 40 82 45 56 111 24 90
23% 20% 25% 19% 27%h 26% 21% 22% 17% 21% 24% 26% 21% 18% 22% 28%m  27%m  24% 24% 21%

Not aware at all (-2) 220 83 137 50 59 42 26 18 25 62 70 41 47 35 85 44 47 101 26 91
22%m  17% 26%a  38%xdef 26%gh 20% 17% 15% 16% 19% 22% 27% 21% 16% 23% 27%m  23% 22% 26% 21%

gh

Net: Not aware 448 179 269 75 121 97 57 45 53 129 145 81 93 75 167 89 103 212 50 181
45%ahm 37% 52%xa 57%xfgh 53%fgh 46%h 38% 37% 33% 40% 47% 54%i 42% 34% 45%m  55%m  49%m  46% 50% 42%

Don't know 25 9 16 3 6 4 2 4 5 5 6 4 10 5 7 5 6 4 3 16

2% 2% 3% 2% 3% 2% 1% 4% 3% 2% 2% 3% 5%i 2% 2% 3% 3% 1% 3% 4%q
Mean 0.03bcd 0.30xb -0.21 -0.44 -0.24 *¢  0.28cd  0.28cd 0.45xcd 0.17k  -0.03 -0.24 0.12 0.39xnop  0.03 -0.27 -0.10 -0.02 -0.13 0.12
e
Standard Deviation 1.49 1.46 1.47 1.54 1.44 1.44 1.46 1.42 1.47 1.45 1.47 1.49 1.53 1.44 1.49 1.49 1.46 1.45 1.53 1.52
Standard Error 0.05 0.07 0.06 0.15 0.10 0.10 0.11 0.12 0.11 0.07 0.09 0.14 0.11 0.09 0.09 0.14 0.10 0.07 0.13 0.08

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s
* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...

Encouraging international investment

Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) ()] (d) (e) ® (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Aware 529 410 10 45 51 7 216 314 366 85

53%c 55%c 49% 40% 53% 46% 56% 51% 57% 53%
Very aware (+2) 173 128 3 17 21 1 67 105 142 16

17%i 17% 15% 16% 22% 7% 17% 17% 22%xi 10%
Quite aware (+1) 357 282 7 27 30 6 149 208 224 68

36%c 38%c 34% 25% 32% 39% 39% 34% 35% 43%
Not very aware (-1) 228 178 5 22 18 3 84 144 156 30

23% 24% 26% 20% 19% 22% 22% 23% 24% 19%
Not aware at all (-2) 220 145 4 37 26 5 76 145 106 41

22%h 19% 22% 34%xa 27% 32% 20% 23% 17% 26%h
Net: Not aware 448 323 10 59 44 8 159 288 262 71

45% 43% 48% 53% 46% 54% 41% 47% 41% 44%
Don't know 25 15 1 7 1 - 10 14 16 4

2% 2% 3% 6%xa 1% - 3% 2% 2% 3%

Mean 0.03c 0.10c -0.06 -0.33 0.02 -0.33 0.13 -0.02 0.22xi -0.07
Standard Deviation 1.49 1.45 1.50 1.58 1.58 1.49 1.46 1.50 1.46 1.45
Standard Error 0.05 0.06 0.25 0.14 0.19 0.22 0.08 0.06 0.06 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Encouraging more companies to offer the London Living wage
Base: All respondents

Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female  18-24 25-34 35-44 45-54 55-64 65+ AB C1 c2 DE outright mortgage rent Other FT PT working
(x) (@ (b) ()] (d) (e) ® (@ (h) () 0] (k) (0] (m) (n) (0) (p) (@ (n (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Net: Aware 390 206 184 48 80 80 62 44 75 132 112 52 94 103 128 54 89 160 36 187
39% 43%b 35% 37% 35% 38% 41% 37% 47%d 41% 36% 34% 43% 46%xno  34% 33% 43% 35% 36% 44%q
Very aware (+2) 128 72 56 15 25 19 19 20 31 39 27 21 40 38 44 17 25 43 11 70
13% 15% 11% 12% 11% 9% 13% 16% 19%xde 12% 9% 14% 18%j 17% 12% 10% 12% 9% 11% 16%q
Quite aware (+1) 261 134 127 33 55 61 43 25 44 93 84 30 54 65 83 38 64 117 25 116
26% 28% 24% 25% 24% 29% 29% 20% 28% 29% 27% 20% 25% 29% 22% 23% 31%n 26% 25% 27%
Not very aware (-1) 278 133 145 33 65 63 40 39 39 86 87 45 61 52 109 53 55 138 28 106
28% 28% 28% 25% 28% 30% 26% 33% 24% 27% 28% 30% 28% 23% 29% 33% 26% 30% 28% 25%
Not aware at all (-2) 315 136 179 47 80 62 48 37 41 100 106 49 60 64 133 50 59 153 36 123
31% 28% 34% 36% 35% 30% 32% 31% 26% 31% 34% 33% 27% 29% 36% 31% 28% 34% 36% 29%
Net: Not aware 593 269 324 80 145 125 87 76 80 186 193 94 120 116 242 104 114 291 63 230
59%hm 56% 62% 61% 63%h 59% 58% 63%h 50% 58% 62% 63% 55% 52% 65%mp  64%m 54% 64%s 64% 54%
Don't know 19 6 13 3 5 5 1 - 5 2 6 5 6 4 4 4 6 5 13
2% 1% 3% 2% 2% 2% 1% - 3% 1% 2% 3% 3% 2% 1% 3% 3% 1% * 3%
Mean -0.40 -0.27b  -0.52 -0.49 -0.54 -0.43 -0.36 -0.41 -0.10xd  -0.36 -0.53 -0.48 -0.21j -0.18xno  -0.55 -0.53 -0.29 -0.54 -0.53 -0.23q
Standard Deviation 1.48 1.50 1.46 1.49 1.46 1.42 1.49 1.50 1.55 1.48 1.43 1.50 1.54 1.54 1.46 1.42 1.47 1.42 1.46 1.53
Standard Error 0.05 0.07 0.06 0.15 0.10 0.10 0.12 0.13 0.12 0.07 0.09 0.14 0.10 0.09 0.08 0.13 0.10 0.07 0.12 0.08

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s
* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...

Encouraging more companies to offer the London Living wage
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@) (b) ()] (d) (e) (@ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Aware 390 282 10 47 40 5 142 247 285 52
39% 38% 52% 43% 41% 38% 37% 40% 44%i 33%
Very aware (+2) 128 89 4 18 13 1 44 84 101 13
13% 12% 21% 17% 14% 9% 11% 14% 16%i 8%
Quite aware (+1) 261 193 6 28 27 4 98 163 184 39
26% 26% 30% 26% 28% 29% 26% 26% 29% 25%
Not very aware (-1) 278 219 5 22 25 5 112 166 181 43
28% 29%c 23% 20% 25% 35%c 29% 27% 28% 27%
Not aware at all (-2) 315 237 4 38 29 3 119 196 165 61
31%h 32% 21% 34% 30% 22% 31% 32% 26% 38%h
Net: Not aware 593 456 9 60 54 8 232 362 345 104
59%h 61% 44% 54% 56% 57% 60% 59% 54% 65%h
Don't know 19 10 1 4 3 1 11 8 13 3
2% 1% 4% 3% 3% 5%a 3% 1% 2% 2%
Mean -0.40 -0.43 0.09 -0.30 -0.32 -0.33 -0.44 -0.37 -0.20xi -0.64
Standard Deviation 1.48 1.46 1.56 1.59 1.51 1.42 1.46 1.50 1.49 1.43
Standard Error 0.05 0.06 0.26 0.14 0.18 0.21 0.07 0.06 0.06 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Securing the Olympic Park Legacy, creating jobs and new homes
Base: All respondents

Gender Age Social class Tenure Work status

Oown Own with  Council Not
Total Male Female 18-24 25-34  35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) () (d) (e) ® (@ (h) () [0} (k) [0} (m) (n) (0) () (@ (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Aware 731 342 389 89 165 158 114 83 122 242 226 103 159 171 284 104 148 335 74 309
73% 71% 75% 69% 72% 75% 76% 69% 76% 76% 73% 69% 72% 77%0 76%0 64% 70% 73% 74% 72%

Very aware (+2) 303 157 146 39 73 57 38 41 55 97 89 46 70 73 113 44 64 127 33 139
30% 33% 28% 30% 32% 27% 26% 34% 34% 30% 29% 31% 32% 33% 30% 27% 30% 28% 33% 32%

Quite aware (+1) 428 185 243 50 93 101 75 42 67 145 136 57 89 98 171 61 84 208 41 170
43% 39% 47%a  39% 40% 48%g 50%g 35% 41% 45% 44% 38% 40% 44% 46% 37% 40% 46% 41% 40%

Not very aware (-1) 136 77 59 10 33 30 20 20 23 36 50 18 31 27 49 24 33 71 13 52
14% 16%b 11% 8% 14% 14% 13% 17%c 14% 11% 16% 12% 14% 12% 13% 15% 16% 16% 13% 12%

Not aware at all (-2) 125 59 67 27 32 22 14 15 16 40 35 23 27 25 39 29 27 49 12 60
13% 12% 13% 20%xefh 14% 11% 9% 12% 10% 13% 11% 16% 12% 11% 10% 18% 13% 11% 13% 14%

Net: Not aware 261 136 125 36 65 53 34 35 38 77 85 42 58 51 88 53 61 120 25 112
26% 28% 24% 28% 28% 25% 23% 29% 24% 24% 27% 28% 26% 23% 23% 33% 29% 26% 26% 26%

Don't know 10 2 7 5 * - 2 2 1 1 * 5 3 1 2 4 2 1 - 8

1% 1% 1% 3%de * - 1% 2% * * * 3%ij 1% * 1% 3% 1% * - 2%q

Mean 0.65 0.64 0.67 0.52 0.61 0.67 0.70 0.63 0.77 0.70 0.63 0.58 0.66 0.750 0.73 0.42 0.59 0.64 0.69 0.66

Standard Deviation 1.37 1.40 1.34 1.52 1.41 1.30 1.26 1.43 1.32 1.35 1.34 1.45 1.38 1.33 1.30 1.49 1.41 1.32 1.38 1.41

Standard Error 0.04 0.06 0.06 0.15 0.10 0.09 0.10 0.12 0.10 0.07 0.09 0.14 0.09 0.08 0.07 0.14 0.10 0.06 0.12 0.07

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s
* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Securing the Olympic Park Legacy, creating jobs and new homes
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) (c) (d) (e) @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Aware 731 557 15 73 68 10 276 455 506 92
73%i 74% 75% 66% 71% 68% 2% 74% 79%xi 57%
Very aware (+2) 303 231 5 31 31 3 114 189 237 25
30%i 31% 24% 28% 32% 24% 30% 31% 37%xi 15%
Quite aware (+1) 428 326 10 43 37 6 162 266 269 67
43% 44% 52% 39% 39% 44% 42% 43% 42% 42%
Not very aware (-1) 136 104 2 16 10 3 53 83 80 30
14% 14% 9% 14% 10% 18% 14% 13% 12% 19%
Not aware at all (-2) 125 78 3 21 18 2 50 76 53 35
13%h 10% 15% 19%a 19% 14% 13% 12% 8% 22%xh
Net: Not aware 261 182 5 36 28 5 103 158 133 65
26%h 24% 25% 33% 29% 32% 27% 26% 21% 41%xh
Don't know 10 9 - 1 - - 6 4 4 3
1% 1% - 1% - - 2% 1% 1% 2%
Mean 0.65i 0.71c 0.59 0.43 0.55 0.47 0.63 0.67 0.87xi 0.11
Standard Deviation 1.37 1.32 1.39 1.50 1.50 1.44 1.38 1.36 1.27 1.46
Standard Error 0.04 0.05 0.23 0.13 0.18 0.21 0.07 0.05 0.05 0.11

* small base
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Ensuring Cross Rail is delivered on time and on budget
Base: All respondents

Page 56

Absolutes/col percents 10 Oct 2012

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s

Gender Age Social class Tenure Work status

Oown Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1l Cc2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) ()] (d) (e) ® (@ (h) [0} ()] (k) (0] (m) (n) (0) () (@ (0] (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Aware 548 290 258 65 115 105 100 75 88 194 155 79 119 133 217 78 102 252 58 230
55% 60%b  49% 50% 50% 50% 66%xcde 63%de  55% 61%j 50% 53% 54% 60%p 58% 48% 49% 55% 58% 54%

h

Very aware (+2) 214 122 92 13 35 34 44 38 50 77 48 30 59 63 74 36 34 84 23 105
21%c  25%b 18% 10% 15% 16% 29%xcde 32%xcde 31%xcde 24%)j 15% 20% 27%j 28%xnp  20% 22% 16% 18% 24% 25%

Quite aware (+1) 334 168 166 52 80 71 56 37 38 117 108 49 60 70 143 42 68 168 34 125
33%h  35% 32% 40%h 35%h 34%h 37%h 31% 24% 36%I 35% 33% 27% 31% 38%0 26% 32% 37%s 34% 29%

Not very aware (-1) 213 83 129 27 55 52 23 23 33 61 74 33 45 39 73 38 58 97 22 90
21% 17% 25%a  20% 24% 25%f 15% 19% 21% 19% 24% 22% 20% 18% 20% 23% 28%mn  21% 22% 21%

Not aware at all (-2) 207 92 115 37 49 50 23 19 28 61 68 34 44 42 75 41 41 96 18 91
21% 19% 22% 29%fg  21% 24% 16% 16% 18% 19% 22% 22% 20% 19% 20% 26% 20% 21% 19% 21%

Net: Not aware 419 175 244 64 104 102 46 41 61 122 142 66 89 81 148 79 99 193 40 181
42%fF  36% 47%a  49%fg  45%f 49%fg 31% 34% 38% 38% 46% 44% 40% 36% 40% 49%m  47%m  42% 41% 42%

Don't know 35 16 19 2 12 3 4 3 12 4 13 5 12 9 9 5 8 11 1 18
3% 3% 4% 1% 5% 1% 3% 3% 7%xce 1% 4%i 3% 6%i 4% 2% 3% 4% 2% 1% 4%

Mean 0.14 0.31b  -0.02 -0.18 -0.01 -0.07 0.51xcd  0.46xcd 0.32ce  0.28] -0.02 0.06 0.22 0.340p 0.19 -0.04 -0.02 0.11 0.23 0.15

e e
Standard Deviation 151 151 1.50 1.47 1.47 1.49 1.46 1.51 1.58 1.50 1.47 1.52 1.57 1.54 1.48 1.58 1.46 1.48 1.50 1.55
Standard Error 0.05 0.07 0.07 0.14 0.11 0.10 0.11 0.13 0.12 0.07 0.10 0.15 0.11 0.09 0.08 0.14 0.10 0.07 0.13 0.08

* small base
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Unweighted Base
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Net: Aware

Very aware

Quite aware

Not very aware

Not aware at all
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Ensuring Cross Rail is delivered on time and on budget
Base: All respondents
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Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (@ (h) [0}
1002 673 36 126 68 47 388 614 637 169
1002 748 20* 110 96* 14* 385 617 644 159
548 430 11 50 44 6 218 330 384 83
55% 57%c 56% 45% 46% 46% 57% 53% 60% 52%
214 170 4 19 17 3 82 132 163 30
21% 23% 19% 17% 17% 18% 21% 21% 25% 19%
334 260 7 31 27 4 136 198 221 53
33% 35% 37% 28% 28% 28% 35% 32% 34% 33%
213 155 5 30 17 3 78 135 139 28
21% 21% 26% 27% 18% 23% 20% 22% 22% 17%
207 139 3 24 34 4 80 127 104 42
21%h 19% 17% 21% 35%xa 30% 21% 21% 16% 26%h
419 293 9 54 51 8 157 262 243 70
42% 39% 44% 49% 52% 53% 41% 42% 38% 44%
35 25 - 7 2 * 10 25 17 7
3% 3% - 6% 2% 1% 3% 4% 3% 4%
0.14 0.23cd 0.15 -0.08 -0.25 -0.20 0.17 0.12 0.32xi *
1.51 1.49 1.48 1.50 1.60 1.61 1.51 1.52 1.48 1.56
0.05 0.06 0.25 0.14 0.20 0.24 0.08 0.06 0.06 0.12

* small base

hinking in a complex waorld

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...

Supporting town centres and high streets

Base: All respondents

Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54  55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) () (d) (e) ® (@ (h) [0} ()] (k) [0} (m) (n) (0) () (@ (n (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Net: Aware 493 249 244 69 109 100 76 55 84 170 126 86 111 114 175 88 100 205 60 218
49%j 52% 47% 53% 47% 47% 50% 46% 53% 53%j 40% 57%j 50%j 51% 47% 54% 48% 45% 60%xq 51%
Very aware (+2) 156 96 60 14 24 35 23 20 39 46 33 36 42 40 53 31 27 55 19 79
16% 20%b  11% 11% 11% 16% 15% 17% 25%xcdf 14% 10% 24%xij  19%j 18% 14% 19% 13% 12% 20%q  18%q
Quite aware (+1) 336 153 184 54 85 65 53 35 45 124 93 50 70 74 122 57 72 150 40 139
34% 32% 35% 42%h  37% 31% 35% 29% 28% 39%j 30% 33% 32% 33% 33% 35% 35% 33% 41% 32%
Not very aware (-1) 260 121 139 29 60 56 40 38 37 83 99 26 52 58 101 37 60 131 21 106
26% 25% 27% 22% 26% 27% 26% 32% 23% 26% 32%k  17% 23% 26% 27% 23% 29% 29% 21% 25%
Not aware at all (-2) 232 104 128 32 56 52 34 23 35 65 79 38 50 46 93 34 48 115 19 94
23% 22% 25% 25% 24% 25% 23% 19% 22% 20% 26% 25% 23% 21% 25% 21% 23% 25% 19% 22%
Net: Not aware 492 225 267 61 116 108 74 61 72 148 179 64 102 104 194 71 108 246 39 200
49% 47% 51% 47% 50% 51% 49% 51% 45% 46% 58%xikl 42% 46% 47% 52% 44% 52% 54%r 40% 47%
Don't know 18 7 11 1 6 3 1 4 4 3 6 1 7 5 5 4 2 6 - 11
2% 1% 2% * 2% 1% 1% 4% 2% 1% 2% 1% 3% 2% 1% 2% 1% 1% - 3%
Mean -0.08j 0.03b -0.18 -0.08 -0.17 -0.12 -0.06 -0.08 0.11 0.01j -0.33 0.13j *j 0.01 -0.16 0.09 -0.14 -0.22 0.21g 0.01q
Standard Deviation 1.48 151 1.44 1.45 1.43 1.50 1.47 1.46 1.56 1.43 1.41 1.58 1.52 1.48 1.47 1.49 1.44 1.44 1.46 1.50
Standard Error 0.05 0.07 0.06 0.14 0.10 0.10 0.11 0.13 0.12 0.07 0.09 0.15 0.10 0.09 0.08 0.14 0.10 0.07 0.12 0.08

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s
* small base
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Supporting town centres and high streets
Base: All respondents
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Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Aware 493 372 10 56 44 6 183 310 361 60
49%i 50% 48% 51% 45% 41% 47% 50% 56%Xi 38%
Very aware (+2) 156 112 3 16 24 1 56 100 128 18
16% 15% 13% 14% 24% 9% 14% 16% 20%xi 11%
Quite aware (+1) 336 260 7 40 20 5 127 210 233 42
34%d 35%d 35% 36%d 21% 32% 33% 34% 36%i 26%
Not very aware (-1) 260 203 6 21 23 4 110 150 169 44
26% 27% 32% 19% 24% 29% 29% 24% 26% 28%
Not aware at all (-2) 232 163 4 30 28 4 84 149 106 51
23%h 22% 20% 27% 30% 26% 22% 24% 16% 32%xh
Net: Not aware 492 366 11 51 51 8 194 298 275 95
49%h 49% 52% 46% 53% 56% 50% 48% 43% 60%xh
Don't know 18 11 - 4 1 * 9 8 7 5
2% 1% - 4% 1% 3% 2% 1% 1% 3%
Mean -0.08i -0.06 -0.13 -0.08 -0.13 -0.32 -0.10 -0.06 0.17xi -0.44
Standard Deviation 1.48 1.45 1.44 1.52 1.63 1.47 1.45 1.49 1.44 1.47
Standard Error 0.05 0.06 0.24 0.14 0.20 0.22 0.07 0.06 0.06 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Supporting home ownership for first time buyers
Base: All respondents

*small base

s complex warld

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/flg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Prepared for the Greater London Authority by ICM Research

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24  25-34  35-44  45-54  55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) () (d) (e) (0] (@ (h) () [0} (k) [0} (m) (n) (0) (p) (@) (0] (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Aware 426 211 215 46 104 84 57 50 84 131 123 64 107 107 131 79 91 172 45 198

42%n 44% 41% 35% 45% 40% 38% 42% 53%xcef 41% 40% 43% 49% 48%n 35% 49%n  44% 38% 46% 46%q
Very aware (+2) 127 65 62 9 31 26 14 14 34 34 31 26 36 37 40 19 28 45 13 68
13% 14% 12% 7% 13% 12% 9% 11% 21%xcef 11% 10% 17% 16% 16%n 11% 12% 13% 10% 13% 16%q
[¢]

Quite aware (+1) 299 146 153 37 74 58 43 36 50 97 92 38 71 70 92 59 63 128 33 130
30% 30% 29% 28% 32% 28% 29% 30% 31% 30% 30% 25% 32% 32% 24% 37%n  30% 28% 33% 30%

Not very aware (-1) 298 147 152 31 68 70 53 38 38 100 102 39 57 60 127 34 69 153 29 112
30% 30% 29% 24% 30% 33% 36%h  31% 24% 31% 33% 26% 26% 27% 34%0 21% 33%0  34%s 29% 26%

Not aware at all (-2) 264 117 146 52 53 54 40 30 35 82 84 44 53 54 113 44 47 128 23 111
26% 24% 28% 40%xdef 23% 26% 27% 25% 22% 26% 27% 29% 24% 24% 30% 27% 22% 28% 23% 26%

gh

Net: Not aware 562 264 298 83 121 123 93 68 73 183 186 84 110 114 240 79 116 281 52 222
56%h 55% 57% 64%h  53% 59%h  62%h  57% 46% 57% 60%l| 56% 50% 51% 64%xmo  49% 55% 62%s  53% 52%

Don't know 14 6 8 1 5 3 - 2 3 7 2 3 4 2 3 5 3 3 1 9
1% 1% 2% 1% 2% 1% - 2% 2% 2% * 2% 2% 1% 1% 3% 1% 1% 1% 2%
Mean -0.28cn  -0.22 -0.33 -0.62 -0.17c  -0.32 -0.42 -0.29 0.06xc  -0.32 -0.38 -0.26 -0.09 -0.11n -0.49 -0.16n  -0.21n  -0.42 -0.18 -0.16q

ef
Standard Deviation 1.45 1.45 1.45 1.43 1.45 1.44 1.38 1.43 1.52 1.42 141 154 1.49 1.49 1.41 1.48 1.43 1.40 1.45 1.50
Standard Error 0.05 0.07 0.06 0.14 0.10 0.10 0.11 0.12 0.12 0.07 0.09 0.15 0.10 0.09 0.08 0.14 0.10 0.07 0.12 0.08
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...

Supporting home ownership for first time buyers
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@) (b) ()] (d) (e) (@ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Aware 426 319 8 49 39 6 158 267 313 59
42% 43% 40% 44% 40% 43% 41% 43% 49%xi 37%
Very aware (+2) 127 93 3 14 15 1 56 71 103 15
13% 12% 17% 13% 15% 6% 15% 12% 16%i 9%
Quite aware (+1) 299 227 5 35 24 5 102 196 210 44
30% 30% 23% 31% 25% 37% 27% 32% 33% 28%
Not very aware (-1) 298 231 6 32 23 4 119 179 188 52
30% 31% 28% 29% 24% 27% 31% 29% 29% 32%
Not aware at all (-2) 264 190 6 28 32 4 99 165 134 47
26%h 25% 29% 26% 33% 27% 26% 27% 21% 30%h
Net: Not aware 562 421 11 60 55 8 218 344 322 99
56%h 56% 57% 55% 57% 54% 57% 56% 50% 62%h
Don't know 14 8 1 1 3 * 9 5 9 1
1% 1% 3% 1% 3% 3% 2% 1% 1% 1%
Mean -0.28 -0.27 -0.30 -0.23 -0.36 -0.35 -0.27 -0.28 -0.06xi -0.46
Standard Deviation 1.45 1.44 1.57 1.46 1.54 1.43 1.47 1.44 1.46 1.41
Standard Error 0.05 0.06 0.27 0.13 0.19 0.21 0.08 0.06 0.06 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Encouraging landlords to improve their conditions
Base: All respondents
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Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status
Own  Own with Council Not
Total Male Female 18-24  25-34  35-44  45-54  55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) () (d) (e) (0] (@ (h) [0} 0] (k) [0} (m) (n) (0) () (@ (n (s)
1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
347 160 187 36 75 59 61 38 77 101 92 55 100 93 94 74 71 127 32 180
35%nq 33% 36% 27% 33% 28% 41%ce  32% 48%xcde 31% 29% 37% 45%xij 42%xn  25% 46%xnp 34% 28% 32% 42%xq
g
112 61 51 11 17 20 13 14 37 32 20 23 36 34 31 25 21 33 11 66
11%jgq  13% 10% 9% 7% 9% 9% 11% 23%xcde 10% 6% 16%j 169%xij 15%n 8% 15%n  10% 7% 11% 15%q
fg
235 99 136 24 58 40 48 24 40 68 71 32 63 58 64 50 50 94 20 114
23%n 21% 26% 19% 25% 19% 32%xceg 20% 25% 21% 23% 21% 29% 26%n 17% 31%n  24% 21% 21% 27%
329 166 163 45 83 83 42 34 42 118 109 45 57 60 148 35 78 176 34 113
33%0s  34% 31% 34% 36% 39%fh  28% 28% 26% 37%| 35% 30% 26% 27% 40%xmo  21% 37%mo 39%s  35% 26%
308 151 158 50 66 65 44 43 39 98 106 48 56 66 127 49 58 150 33 123
31% 31% 30% 38%h  29% 31% 30% 36%h 24% 31% 34% 32% 26% 30% 34% 30% 28% 33% 33% 29%
637 316 321 94 149 148 87 78 81 216 215 93 113 126 275 84 136 326 67 236
64%himo 66% 62% 72%fh  65%h  70%fh  58% 65%h 50% 67%I 69%I 62% 51% 57% 73%xmop52% 65%0  71%xs 67%s 55%
s
18 5 13 * 6 3 2 5 2 4 4 2 8 4 5 4 3 3 1 13
2% 1% 3% * 3% 1% 1% 4% 2% 1% 1% 1% 3% 2% 1% 3% 2% 1% 1% 3%q
-0.49nq -0.52 -0.48 -0.75 -0.55 -0.65 -0.38 -0.60 -0.04xc  -0.57 -0.68 -0.42 -0.16xij  -0.30n -0.75 -0.22n  -0.49n  -0.70 -0.58 -0.27xq
deg
1.43 1.44 1.42 1.37 1.35 1.35 1.43 1.46 1.57 1.38 1.33 1.51 151 1.52 1.31 1.54 1.38 1.31 1.42 1.51
0.05 0.07 0.06 0.13 0.10 0.09 0.11 0.13 0.12 0.07 0.09 0.14 0.10 0.09 0.07 0.14 0.10 0.06 0.12 0.08

*small base

s complex warld

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Encouraging landlords to improve their conditions
Base: All respondents

Page 63

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Aware 347 263 7 37 29 6 129 218 265 34
35%i 35% 37% 34% 30% 40% 33% 35% A41%Xi 21%
Very aware (+2) 112 85 3 10 12 1 44 68 84 13
11% 11% 13% 9% 13% 10% 11% 11% 13% 8%
Quite aware (+1) 235 178 5 28 17 4 85 150 181 21
23%i 24% 25% 25% 18% 30% 22% 24% 28%i 13%
Not very aware (-1) 329 253 6 33 32 2 135 194 214 57
33%e 34%e 29% 30% 33% 17% 35% 31% 33% 36%
Not aware at all (-2) 308 221 7 36 34 6 111 197 154 67
31%h 30% 33% 33% 35% 43% 29% 32% 24% 42%xh
Net: Not aware 637 474 13 69 66 8 246 391 368 124
64%h 63% 63% 62% 68% 60% 64% 63% 57% 78%xh
Don't know 18 11 - 4 1 - 10 8 11 2
2% 2% - 4% 1% - 3% 1% 2% 1%
Mean -0.49i -0.47 -0.46 -0.55 -0.61 -0.51 -0.49 -0.50 -0.27xi -0.91
Standard Deviation 1.43 1.42 1.51 1.42 1.45 1.58 1.41 1.44 1.43 1.31
Standard Error 0.05 0.06 0.25 0.13 0.18 0.23 0.07 0.06 0.06 0.10

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Improving the housing offer for working Londoners
Base: All respondents

Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status

Oown Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1l c2 DE outright  mortgage rent Other FT PT working

(x) (@ (b) () (d) (e) (0] (@ (h) () ()] (k) [0} (m) (n) (0) () (@ (N (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Aware 392 197 194 37 82 85 67 51 70 124 94 67 106 103 124 7 74 161 37 187

39%j 41% 37% 29% 36% 40% 44%c 42% 44%c 39%j 30% 45%j 48%xij 46%xnp  33% 47%n 35% 35% 37% 44%q
Very aware (+2) 123 60 62 8 21 30 15 18 30 34 19 30 40 29 37 31 22 38 10 73
12%j 13% 12% 6% 9% 14% 10% 15%c 19%xcdf 11% 6% 20%xij 18%xij 13% 10% 19%n 11% 8% 10% 17%xq

Quite aware (+1) 269 137 132 29 61 54 52 32 40 89 76 38 67 74 87 46 52 123 27 115
27% 28% 25% 22% 27% 26% 35% 27% 25% 28% 24% 25% 30% 33%xn 23% 28% 25% 27% 27% 27%

Not very aware (-1) 294 143 151 41 72 70 39 30 43 98 105 39 52 59 117 38 70 146 30 110
29% 30% 29% 32% 31% 33% 26% 25% 27% 31% 34%| 26% 23% 26% 31% 24% 33% 32% 30% 26%

Not aware at all (-2) 294 128 166 51 71 52 45 35 40 89 107 41 57 52 127 45 60 143 29 119
29% 27% 32% 39%eh  31% 25% 30% 29% 25% 28% 34% 27% 26% 24% 34%m 28% 29% 31% 30% 28%

Net: Not aware 588 271 316 92 142 122 84 65 82 187 212 80 108 111 244 84 130 289 60 229
59%Im  56% 61% 71%xfgh 62% 58% 56% 54% 51% 58%I| 68%xikl  54% 49% 50% 65%mo  52% 62%m  63%s 60% 53%

Don't know 23 12 11 1 6 4 - 5 8 10 5 2 6 9 6 2 6 7 3 13
2% 3% 2% * 2% 2% - 4%f 5%f 3% 1% 2% 3% 4% 2% 1% 3% 1% 3% 3%
Mean -0.37¢j -0.30 -0.44 -0.76 -0.49 -0.29¢  -0.31c  -0.27c -0.14cd  -0.38j -0.67 -0.17j -0.09xij -0.15xnp  -0.57 -0.13n  -0.46 -0.52 -0.44 -0.21q

Standard Deviation 1.46 1.46 1.47 1.35 1.41 1.46 1.45 1.53 1.54 1.43 1.34 1.56 1.53 1.46 1.42 1.56 1.42 1.39 1.43 1.53

Standard Error 0.05 0.07 0.06 0.13 0.10 0.10 0.11 0.13 0.12 0.07 0.09 0.15 0.10 0.09 0.08 0.14 0.10 0.07 0.12 0.08

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s
* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...

Improving the housing offer for working Londoners
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Aware 392 288 8 46 39 7 160 231 282 47
39%i 38% 42% 41% 41% 48% 42% 38% 44%i 30%
Very aware (+2) 123 87 2 15 17 1 53 70 93 13
12% 12% 8% 13% 18% 9% 14% 11% 14% 8%
Quite aware (+1) 269 201 7 31 22 5 108 161 189 34
27% 27% 34% 28% 22% 39% 28% 26% 29% 22%
Not very aware (-1) 294 226 5 30 26 3 117 177 197 47
29% 30% 23% 27% 27% 21% 30% 29% 31% 29%
Not aware at all (-2) 294 215 6 33 31 4 102 191 151 60
29%h 29% 31% 30% 33% 29% 27% 31% 24% 37%h
Net: Not aware 588 441 11 63 57 7 220 368 348 106
59% 59% 55% 57% 59% 50% 57% 60% 54% 67%h
Don't know 23 19 1 2 - * 5 17 14 6
2% 3% 3% 2% - 2% 1% 3% 2% 4%
Mean -0.37i -0.39 -0.38 -0.33 -0.33 -0.22 -0.29 -0.43 -0.20xi -0.69
Standard Deviation 1.46 1.45 1.48 1.50 1.56 1.51 1.47 1.46 1.46 1.40
Standard Error 0.05 0.06 0.25 0.13 0.19 0.22 0.08 0.06 0.06 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Investing more in the road network
Base: All respondents
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Absolutes/col percents 10 Oct 2012

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s

Gender Age Social class Tenure Work status

Oown Own with  Council Not
Total Male Female 18-24 25-34  35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) () (d) (e) ® (@ (h) () [0} (k) [0} (m) (n) (0) () (@ (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Aware 512 240 271 59 123 105 83 61 81 177 141 76 117 114 183 87 112 234 57 213
51% 50% 52% 45% 53% 50% 55% 51% 51% 55%j 45% 51% 53% 51% 49% 54% 53% 51% 57% 50%

Very aware (+2) 138 67 71 11 26 22 22 23 36 36 26 28 47 39 42 22 32 53 13 69
14%j 14% 14% 8% 11% 10% 14% 19%ce  22%xcde 11% 8% 19%j 22%xij 17%n 11% 14% 15% 12% 13% 16%

Quite aware (+1) 373 174 200 48 97 83 61 39 45 141 115 48 70 76 141 65 80 181 44 144
37%h  36% 38% 37% 42%h 39%h 41%h 32% 28% 44%xkl  37% 32% 32% 34% 38% 40% 38% 40% 44%s 34%

Not very aware (-1) 257 129 129 35 57 57 41 31 37 76 90 34 57 54 119 36 42 114 23 116
26% 27% 25% 27% 25% 27% 27% 26% 23% 24% 29% 23% 26% 24% 32%p 22% 20% 25% 23% 27%

Not aware at all (-2) 219 107 112 36 47 46 27 26 36 64 74 38 42 48 71 38 52 107 18 90
22% 22% 21% 27% 21% 22% 18% 22% 23% 20% 24% 26% 19% 21% 19% 23% 25% 23% 18% 21%

Net: Not aware 476 236 241 70 105 103 68 57 73 140 164 73 99 102 190 74 94 220 41 206
48% 49% 46% 54% 45% 49% 45% 48% 46% 44% 53%i 48% 45% 46% 51% 46% 45% 48% 42% 48%

Don't know 14 5 9 1 3 3 - 2 6 3 5 1 4 7 2 1 4 2 1 10

1% 1% 2% 1% 1% 1% - 1% 4%xf 1% 2% 1% 2% 3%n * 1% 2% * 1% 2%q

Mean -0.05  -0.07 -0.02 -0.28 -0.01 -0.11 0.06 0.01 0.05 0.03j -0.23 -0.04 0.11j 0.02 -0.10 -0.02 -0.01 -0.09 0.10 -0.04

Standard Deviation 1.44 1.45 1.44 1.42 1.41 1.41 1.41 1.50 1.55 1.40 1.39 1.54 1.50 1.49 1.38 1.46 1.50 1.43 1.40 1.46

Standard Error 0.05 0.07 0.06 0.14 0.10 0.10 0.11 0.13 0.12 0.07 0.09 0.15 0.10 0.09 0.08 0.13 0.10 0.07 0.12 0.07

* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...

Investing more in the road network
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) ()] (d) (e) (0] (@ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Aware 512 393 10 53 45 5 186 326 366 65
51%ei 53%e 51% 48% 47% 32% 48% 53% 57%xi 41%
Very aware (+2) 138 98 2 21 13 1 53 86 108 15
14% 13% 12% 19% 14% 9% 14% 14% 17%i 9%
Quite aware (+1) 373 295 8 32 32 3 134 240 257 51
37% 39%ce 39% 29% 33% 23% 35% 39% 40% 32%
Not very aware (-1) 257 190 6 27 26 5 118 140 162 44
26% 25% 31% 25% 27% 34% 30%g 23% 25% 28%
Not aware at all (-2) 219 157 4 24 25 5 78 141 108 48
22%h 21% 18% 22% 26% 34% 20% 23% 17% 30%xh
Net: Not aware 476 347 10 51 51 10 196 281 270 92
48% 46% 49% 47% 53% 68%xac 51% 46% 42% 58%xh
Don't know 14 8 - 6 - - 4 10 8 2
1% 1% - 5%xa - - 1% 2% 1% 1%
Mean -0.05ei -0.02e -0.03 -0.01e -0.18 -0.60 -0.09 -0.02 0.15xi -0.38
Standard Deviation 1.44 1.43 1.42 1.52 1.48 1.44 1.42 1.46 1.41 1.44
Standard Error 0.05 0.06 0.24 0.14 0.18 0.21 0.07 0.06 0.06 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Investing in public transport
Base: All respondents

Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) () (d) (e) ® @ (h) [0} ()] (k) [0} (m) (n) (0) (p) (@) (0] (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Aware 797 405 392 99 180 167 131 96 123 267 244 115 171 189 305 113 165 376 72 335
80%0 84%b 75% 76% 78% 79% 87%xcdh 80% 7% 83% 79% 76% 78% 85%0 81%0 70% 79% 82%r 73% 78%

Very aware (+2) 338 186 152 37 61 61 55 54 70 118 80 58 83 92 120 54 64 145 31 157
34%j 39%b 29% 28% 27% 29% 37% 45%xcde 44%xcde 37%)j 26% 39%j 37%j 41%xnp  32% 33% 31% 32% 31% 37%

Quite aware (+1) 459 218 240 62 119 106 76 42 53 149 165 57 89 97 185 59 101 231 41 178
46%gh  45% 46% 47%h 52%gh 50%gh  51%gh  35% 33% 46% 53%kl  38% 40% 43% 49%0 36% 48% 51%s 42% 41%

Not very aware (-1) 112 42 70 18 27 20 14 12 21 26 44 18 24 19 40 28 21 42 17 50
11% 9% 14%a 14% 12% 10% 9% 10% 13% 8% 14%i 12% 11% 9% 11% 17%m  10% 9% 17%q 12%

Not aware at all (-2) 86 30 56 13 22 22 5 11 14 25 21 18 22 14 28 20 22 36 10 40
9%f 6% 11%a 10% 9% 10%f 4% 9% 8% 8% 7% 12% 10% 6% 7% 12% 11% 8% 10% 9%

Net: Not aware 198 72 126 31 48 42 19 23 35 51 65 35 47 33 68 47 43 78 27 90
20%a 15% 24%a 24%f 21% 20% 13% 19% 22%f 16% 21% 23% 21% 15% 18% 29%xmn 21% 17% 27%q 21%

Don't know 7 4 3 1 2 1 - 1 3 2 1 * 3 1 2 2 2 2 - 4
1% 1% 1% * 1% 1% - 1% 2% 1% * * 1% * * 1% 1% * - 1%

Mean 0.86b 1.03xb  0.70 0.71 0.75 0.79 1.07xcd 0.97 0.92 0.97 0.77 0.80 0.85 1.06xop 0.88 0.62 0.79 0.90 0.67 0.85

e
Standard Deviation 124 1.15 1.31 1.29 1.24 1.26 1.03 1.30 1.32 1.19 1.18 1.37 1.32 1.15 1.19 1.41 1.28 1.18 1.34 1.29
Standard Error 0.04 0.05 0.06 0.13 0.09 0.09 0.08 0.11 0.10 0.06 0.07 0.13 0.09 0.07 0.07 0.13 0.09 0.06 0.11 0.07

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
* small base
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...

Investing in public transport
Base: All respondents
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Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) (c) (d) (e) @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Aware 797 607 16 81 75 11 318 479 548 109

80%i 81% 79% 73% 77% 76% 82% 78% 85%xi 68%
Very aware (+2) 338 261 8 31 34 2 134 205 259 38

34%ei 35%e 38%e 28% 35%e 15% 35% 33% 40%Xi 24%
Quite aware (+1) 459 347 8 50 40 9 184 275 289 70

46% 46% 41% 45% 42% 61% 48% 45% 45% 44%
Not very aware (-1) 112 74 3 20 10 2 38 74 56 29

11% 10% 15% 18%xa 11% 12% 10% 12% 9% 18%xh
Not aware at all (-2) 86 62 1 8 12 2 28 58 37 21

9% 8% 6% 8% 12% 13% 7% 9% 6% 13%h

Net: Not aware 198 136 4 28 22 3 66 132 93 49

20%h 18% 21% 25% 23% 24% 17% 21% 14% 31%xh
Don't know 7 4 - 2 - - 2 5 3 2

1% 1% - 1% - - 1% 1% * 1%

Mean 0.86i 0.90 0.89 0.69 0.78 0.53 0.93 0.81 1.06xi 0.49
Standard Deviation 1.24 1.22 1.27 1.27 1.35 1.28 1.18 1.28 1.13 1.38
Standard Error 0.04 0.05 0.21 0.11 0.16 0.19 0.06 0.05 0.04 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli

* small base

hinking in a complex waorld
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Improving customer experience on public transport
Base: All respondents
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Absolutes/col percents 10 Oct 2012

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s

Gender Age Social class Tenure Work status
Oown Own with  Council Not
Total Male Female 18-24 25-34  35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) () (d) (e) ® (@ (h) () [0} (k) [0} (m) (n) (0) () (@ (n (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Net: Aware 628 313 315 83 139 127 107 80 91 204 192 97 136 149 230 94 137 290 62 265
63% 65% 60% 64% 61% 60% 71%eh  67% 57% 64% 62% 64% 62% 67% 61% 58% 65% 63% 62% 62%
Very aware (+2) 244 134 110 33 48 39 37 38 49 77 64 41 62 68 84 41 46 94 24 122
24% 28%b 21% 25% 21% 19% 25% 31%e 30%e 24% 21% 27% 28% 31%xnp  23% 25% 22% 21% 25% 28%q
Quite aware (+1) 384 179 205 50 91 88 70 42 42 127 128 55 73 81 146 53 91 196 37 143
38%h  37% 39% 39% 40%h 42%h 47%h 35% 26% 40% 41% 37% 33% 36% 39% 32% 43% 43%s 38% 33%
Not very aware (-1) 195 91 104 26 48 44 28 17 32 62 66 28 37 38 78 34 40 91 21 78
19% 19% 20% 20% 21% 21% 19% 14% 20% 19% 21% 19% 17% 17% 21% 21% 19% 20% 22% 18%
Not aware at all (-2) 166 73 93 21 37 40 14 22 33 52 52 20 41 31 64 32 32 75 16 74
17%f  15% 18% 16% 16% 19%f 9% 18%f 20%f 16% 17% 13% 19% 14% 17% 20% 15% 16% 16% 17%
Net: Not aware 360 164 196 47 84 83 42 39 64 115 118 49 79 69 142 66 71 166 37 152
36% 34% 38% 36% 37% 40%f 28% 33% 40%f 36% 38% 32% 36% 31% 38% 41% 34% 36% 37% 35%
Don't know 14 4 10 - 6 * 1 1 5 2 1 5 6 5 2 2 2 * * 12
1%q 1% 2% - 3%e * 1% * 3%e 1% * 3%j 3%j 2% 1% 1% 1% * * 3%q
Mean 0.35 0.44 0.27 0.37 0.30 0.21 0.60e 0.47 0.27 0.36 0.28 0.47 0.36 0.54 0.29 0.23 0.38 0.31 0.34 0.39
Standard Deviation 1.46 1.45 1.46 1.45 1.44 1.45 1.30 1.52 1.58 1.45 1.43 1.43 1.53 1.44 1.46 1.53 1.41 1.42 1.46 1.51
Standard Error 0.05 0.07 0.06 0.14 0.10 0.10 0.10 0.13 0.12 0.07 0.09 0.14 0.10 0.09 0.08 0.14 0.10 0.07 0.12 0.08

* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Improving customer experience on public transport
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) (c) (d) (e) @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Aware 628 473 13 66 62 8 244 384 444 88
63% 63% 64% 60% 64% 55% 63% 62% 69%xi 55%
Very aware (+2) 244 172 6 30 33 1 90 154 197 30
24%e 23% 28% 28%e 34%e 10% 23% 25% 31%xi 19%
Quite aware (+1) 384 301 7 35 29 6 154 230 247 58
38% 40% 36% 32% 30% 45% 40% 37% 38% 36%
Not very aware (-1) 195 147 4 25 11 4 79 115 115 32
19% 20% 21% 22% 12% 27%d 21% 19% 18% 20%
Not aware at all (-2) 166 119 3 17 23 2 58 107 75 39
17%h 16% 13% 16% 24% 16% 15% 17% 12% 24%xh
Net: Not aware 360 266 7 42 34 6 137 223 190 71
36%h 36% 33% 38% 36% 43% 36% 36% 30% 45%h
Don't know 14 9 1 3 - * 4 10 9 1
1% 1% 3% 2% - 2% 1% 2% 1% *
Mean 0.35i 0.35 0.48 0.34 0.39 0.06 0.36 0.34 0.59xi 0.05
Standard Deviation 1.46 1.44 1.46 1.49 1.62 1.39 1.43 1.48 1.39 1.52
Standard Error 0.05 0.06 0.25 0.13 0.20 0.20 0.07 0.06 0.06 0.12

* small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld
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Very aware

Quite aware

Not very aware

Not aware at all
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Don't know

Mean
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Maintaining the number of police officers on the street
Base: All respondents

Absolutes/col percents 10 Oct 2012

Page 72

Gender Age Social class Tenure Work status
Oown Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1l Cc2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) ()] (d) (e) (0] @ (h) [0} ()] (k) (0] (m) (n) (0) () (@ (0] (s)
1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
665 339 326 89 152 141 95 73 115 216 202 94 153 160 235 110 138 296 65 293
66% 71%b 63% 68% 66% 67% 63% 61% 72% 67% 65% 63% 69% 72%n 63% 68% 66% 65% 65% 68%
257 149 108 34 45 46 35 39 59 84 69 40 65 73 92 38 46 100 24 129
26% 31%b 21% 26% 19% 22% 23% 32%d 37%xdef 26% 22% 27% 29% 33%xnp  25% 23% 22% 22% 24% 30%q
408 190 218 55 107 95 60 35 56 132 133 54 88 87 143 73 93 197 41 164
41%g  40% 42% 42% 47%gh  45%g 40% 29% 35% 41% 43% 36% 40% 39% 38% 45% 44% 43% 41% 38%
196 84 111 17 46 41 34 29 30 60 56 39 41 36 81 32 42 95 19 78
20% 18% 21% 13% 20% 19% 22% 24% 19% 19% 18% 26% 19% 16% 22% 20% 20% 21% 20% 18%
133 56 77 25 29 27 22 18 12 43 48 16 26 24 58 20 24 61 15 54
13%h  12% 15% 19%h 13% 13% 15%h 15%h 7% 13% 16% 10% 12% 11% 15% 12% 12% 13% 15% 13%
329 140 189 41 75 68 55 47 42 103 104 55 67 61 139 52 66 155 34 132
33% 29% 36%a  32% 33% 33% 37%h 39%h 26% 32% 33% 36% 31% 27% 37%m  32% 31% 34% 35% 31%
8 2 6 - 4 1 - - 4 2 5 1 - 3 - - 6 4 - 4
1% * 1% - 2% * - - 2% 1% 2% 1% - 1%n - - 3%xn 1% - 1%
0.46 0.61b 0.33 0.44 0.41 0.43 0.35 0.39 0.77xde 0.48 0.39 0.43 0.56 0.67xn 0.35 0.47 0.46 0.40 0.40 0.55
fg
1.40 1.38 141 1.48 1.35 1.37 1.42 151 1.33 1.40 1.42 1.40 1.39 1.37 1.44 1.36 1.35 1.38 1.43 1.41
0.04 0.06 0.06 0.14 0.09 0.09 0.11 0.13 0.10 0.07 0.09 0.13 0.09 0.08 0.08 0.12 0.09 0.07 0.12 0.07

s complex warld

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research
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Not very aware
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Don't know

Mean
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Standard Error

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Maintaining the number of police officers on the street
Base: All respondents

Page 73

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (@ (h)
1002 673 36 126 68 47 388 614 637 169
1002 748 20* 110 96* 14* 385 617 644 159
665 496 17 72 65 9 251 414 463 96
66% 66% 82% 65% 67% 62% 65% 67% 72%xi 60%
257 179 9 34 29 3 99 159 188 36
26% 24% 43%xa 31% 30% 22% 26% 26% 29% 23%
408 317 8 38 36 6 152 256 275 60
41% 42% 39% 34% 37% 40% 39% 41% 43% 38%
196 149 2 19 20 3 82 113 116 31
20% 20% 10% 18% 20% 22% 21% 18% 18% 19%
133 96 2 19 12 2 50 83 57 33
13%h 13% 8% 17% 12% 15% 13% 13% 9% 21%xh
329 244 4 38 31 5 133 196 173 64
33%h 33% 18% 35% 33% 38% 34% 32% 27% 40%h
8 8 - - - - 2 6 7 -
1% 1% - - - - 1% 1% 1% -
0.46 0.45 1.00xae 0.44 0.53 0.31 0.43 0.48 0.66xi 0.22
1.40 1.38 1.26 1.51 1.42 1.47 1.41 1.40 1.31 1.50
0.04 0.05 0.21 0.13 0.17 0.22 0.07 0.06 0.05 0.12

* small base

hinking in a complex waorld

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli

Prepared for the Greater London Authority by ICM Research




Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Preventing youth violence
Base: All respondents

Absolutes/col percents 10 Oct 2012

Page 74

* small base

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s

Prepared for the Greater London Authority by ICM Research

s complex warld

Gender Age Social class Tenure Work status
Oown Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1l Cc2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) ()] (d) (e) (0] @ (h) [0} ()] (k) (0] (m) (n) (0) () (@ (0] (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Net: Aware 569 295 275 82 138 105 84 61 100 178 171 83 137 136 197 94 122 246 55 257
57% 61%b 53% 63% 60% 50% 56% 50% 62%eg  56% 55% 55% 62% 61% 53% 58% 58% 54% 55% 60%
Very aware (+2) 213 119 95 30 37 38 33 24 50 61 62 23 67 60 65 38 42 69 18 120
21%q  25%b 18% 23% 16% 18% 22% 20% 31%xde 19% 20% 15% 30%xijk  27%n 17% 23% 20% 15% 18% 28%xqr
Quite aware (+1) 356 176 180 51 101 67 50 36 51 117 109 60 70 76 132 56 80 176 37 137
36% 37% 35% 39% 44%xegh 32% 34% 30% 32% 36% 35% 40% 32% 34% 35% 35% 38% 39% 37% 32%
Not very aware (-1) 236 92 145 19 48 66 40 27 36 75 76 40 45 49 95 35 51 122 24 86
24% 19% 28%a  15% 21% 31%xcd 27%c 22% 22% 23% 24% 26% 21% 22% 25% 22% 24% 27%s 24% 20%
Not aware at all (-2) 188 90 98 29 42 40 26 31 20 63 63 25 37 33 78 33 37 87 20 79
19% 19% 19% 22% 18% 19% 18% 26%h 12% 20% 20% 17% 17% 15% 21% 20% 18% 19% 20% 19%
Net: Not aware 424 182 242 48 90 105 66 58 56 138 139 65 82 82 173 68 88 209 44 166
42% 38% 46%a  37% 39% 50%h  44% 48%h 35% 43% 45% 43% 37% 37% 46%m  42% 42% 46% 44% 39%
Don't know 9 4 4 1 2 - - 1 5 4 1 3 1 4 4 - - 2 1 6
1% 1% 1% * 1% - - 1% 3%xef 1% * 2% * 2%p 1% - - * 1% 1%
Mean 0.17 0.30b 0.06 0.27 0.19 -0.01 0.16 -0.04 0.47xeg 0.12 0.10 0.11 0.39i 0.37n 0.03 0.19 0.19 0.04 0.09 0.31q
Standard Deviation 1.48 1.49 1.45 1.52 1.42 1.46 1.48 1.56 1.46 1.47 1.49 1.40 1.51 1.47 1.47 1.51 1.45 1.43 1.47 1.52
Standard Error 0.05 0.07 0.06 0.15 0.10 0.10 0.11 0.13 0.11 0.07 0.09 0.13 0.10 0.09 0.08 0.14 0.10 0.07 0.12 0.08




Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...

Preventing youth violence
Base: All respondents

Page 75

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) (c) (d) (e) @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Aware 569 422 13 62 60 6 210 360 409 69

57%i 56% 64% 56% 62% 44% 54% 58% 64%xi 43%
Very aware (+2) 213 149 5 21 33 2 85 128 165 22

21% 20% 27% 19% 34%xace 15% 22% 21% 26%i 14%
Quite aware (+1) 356 273 7 41 27 4 124 232 244 47

36% 36% 37% 37% 28% 29% 32% 38% 38% 30%
Not very aware (-1) 236 182 3 23 20 4 103 133 135 51

24% 24% 17% 21% 21% 26% 27% 22% 21% 32%xh
Not aware at all (-2) 188 139 4 22 16 4 71 117 95 38

19% 19% 19% 20% 17% 30% 18% 19% 15% 24%h
Net: Not aware 424 321 7 45 36 8 174 250 229 88

42%h 43% 36% 41% 38% 56% 45% 41% 36% 55%xh
Don't know 9 5 - 3 - - 2 7 6 2

1% 1% - 3%a - - 1% 1% 1% 1%

Mean 0.17i 0.15 0.37 0.14 0.42e -0.27 0.13 0.20 0.39xi -0.22
Standard Deviation 1.48 1.46 1.54 1.49 1.55 1.56 1.49 1.47 1.44 1.45
Standard Error 0.05 0.06 0.26 0.13 0.19 0.23 0.08 0.06 0.06 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli

* small base

hinking in a complex waorld

Prepared for the Greater London Authority by ICM Research




Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Involving the public in helping to fight crime (volunteering, special constables, cadets)
Base: All respondents

Page 76

Absolutes/col percents 10 Oct 2012

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s
* small base

Prepared for the Greater London Authority by ICM Research

s complex warld

Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24 25-34  35-44  45-54  55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) ()] (d) (e) ® (@ (h) () [0} (k) [0} (m) (n) (0) () (@ (n (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Net: Aware 541 274 267 80 136 96 77 59 93 156 150 96 139 127 185 93 118 235 55 244
54% 57% 51% 61%e  59%e  46% 51% 49% 58%e 49% 48% 64%ij 63%xij 57% 49% 58% 56% 51% 55% 57%
Very aware (+2) 182 100 82 26 39 27 29 19 41 42 58 31 51 53 58 32 34 55 19 104
18%iq 21% 16% 20% 17% 13% 19% 16% 26%xeg 13% 19% 21% 23%i 24%xnp  16% 20% 16% 12% 19%q  24%xq
Quite aware (+1) 359 174 185 54 96 69 48 40 52 114 92 65 89 73 126 62 84 180 36 140
36% 36% 35% 41% 42% 33% 32% 34% 32% 36% 29% 43%j 40%j 33% 34% 38% 40% 39% 36% 33%
Not very aware (-1) 261 112 149 25 56 68 43 34 36 96 83 33 49 60 103 43 48 124 29 101
26% 23% 29% 19% 24% 32%c 29% 28% 22% 30% 27% 22% 22% 27% 28% 26% 23% 27% 29% 24%
Not aware at all (-2) 184 90 94 26 38 40 30 26 24 65 72 19 28 31 80 25 40 92 13 75
18% 19% 18% 20% 16% 19% 20% 22% 15% 20%l 23%kl  13% 13% 14% 21%m  15% 19% 20% 14% 18%
Net: Not aware 445 202 243 51 94 107 73 60 60 161 155 52 77 91 184 68 88 216 43 177
44%| 42% 47% 39% 41% 51%h  49% 50%h 38% 50%kl  50%kl  34% 35% 41% 49% 42% 42% 47% 43% 41%
Don't know 16 5 11 - 1 7 - 1 7 3 6 3 4 5 6 1 4 6 2 8
2% 1% 2% - * 3%df - 1% 5%xcdf 1% 2% 2% 2% 2% 2% 1% 2% 1% 2% 2%
Mean 0.09i 0.17 0.02 0.23 0.19 -0.11 0.02 -0.07 0.32eg -0.09 -0.06 0.38ij 0.39xij 0.27n -0.06 0.20 0.11 -0.04 0.18 0.23q
Standard Deviation 1.45 1.47 1.43 1.47 1.41 1.41 1.48 1.47 1.48 1.42 1.51 1.38 1.40 1.45 1.46 1.42 1.44 1.41 1.41 1.49
Standard Error 0.05 0.07 0.06 0.14 0.10 0.10 0.12 0.12 0.11 0.07 0.10 0.13 0.09 0.09 0.08 0.13 0.10 0.07 0.12 0.08
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Involving the public in helping to fight crime (volunteering, special constables, cadets)
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) (c) (d) (e) ® @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Aware 541 399 12 56 62 6 201 340 380 68
54%i 53% 60% 51% 65%e 43% 52% 55% 59%i 43%
Very aware (+2) 182 116 6 23 33 2 73 109 128 24
18% 15% 29%a 21% 34%xae 14% 19% 18% 20% 15%
Quite aware (+1) 359 283 6 33 29 4 128 231 253 44
36% 38% 31% 30% 30% 28% 33% 37% 39%i 27%
Not very aware (-1) 261 201 5 29 18 3 106 155 163 53
26% 27% 26% 26% 19% 24% 28% 25% 25% 33%
Not aware at all (-2) 184 137 3 22 15 5 73 111 95 35
18% 18% 14% 20% 15% 34%xad 19% 18% 15% 22%h
Net: Not aware 445 338 8 52 33 8 179 266 257 88
44% 45% 40% 47% 34% 57%d 46% 43% 40% 55%xh
Don't know 16 12 - 3 1 - 5 10 6 4
2% 2% - 2% 1% - 1% 2% 1% 2%
Mean 0.09i 0.06 0.35 0.05 0.49xae -0.34 0.06 0.12 0.25i -0.20
Standard Deviation 1.45 1.42 1.52 1.51 1.51 1.58 1.47 1.44 1.41 1.45
Standard Error 0.05 0.06 0.25 0.14 0.18 0.23 0.08 0.06 0.06 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Tackling violence against women and girls
Base: All respondents
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Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male  Female 18-24 25-34 35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
(x) (@) (b) () (d) (e) ® (@ (h) () [0} (k) [0} (m) (n) (0) () (@) (0] (s)
1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
360 190 171 40 79 68 56 35 82 96 99 59 106 88 109 70 81 136 32 184
36%inq  39% 33% 31% 34% 32% 37% 29% 51%xcde 30% 32% 39% 48%xij 40%n 29% 43%n 39%n 30% 33% 43%xq
fg
140 78 62 18 29 19 18 15 42 35 38 20 47 40 39 29 28 40 10 86
14%q 16% 12% 14% 13% 9% 12% 12% 26%xcde 11% 12% 13% 21%xij 18%n 11% 18% 13% 9% 10% 20%xqr
fg
221 112 109 22 50 50 38 20 41 61 61 39 60 48 69 42 53 96 22 98
22% 23% 21% 17% 22% 24% 25% 17% 25% 19% 20% 26% 27%i 22% 19% 26% 25% 21% 23% 23%
306 138 168 40 83 70 44 28 40 111 98 47 50 69 122 38 69 160 31 110
31%l 29% 32% 31% 36%gh  33% 29% 23% 25% 35% 32% 31% 23% 31% 33% 24% 33% 35%s 32% 26%
313 148 166 50 61 65 49 54 34 108 108 39 59 61 138 48 54 150 32 127
31%h 31% 32% 38%h 27% 31%h 33%h  45%xdef 21% 34% 35% 26% 27% 28% 37%mp  30% 26% 33% 33% 30%
h
620 286 334 90 145 136 93 82 74 218 206 86 109 130 260 86 123 310 64 237
62%hls  59% 64% 69%h 63%h 65%h 62%h 68%h 46% 68%xl  66%l 57% 50% 58% 69%xmop 53% 59% 68%xs  64% 55%
22 5 16 * 7 6 1 4 4 6 6 5 5 4 6 5 6 10 3 8
2% 1% 3% * 3% 3% * 3% 3% 2% 2% 4% 2% 2% 1% 3% 3% 2% 3% 2%
-0.44gn  -0.35 -0.53 -0.64 -0.44 -0.56 -0.45 -0.74 0.10xc  -0.62 -0.58 -0.32 -0.07xij  -0.29n -0.68 -0.23n -0.33n  -0.64 -0.56 -0.23xq
q defg
1.48 1.52 1.44 1.47 1.42 1.39 1.47 1.49 1.57 1.41 1.45 1.46 1.57 1.52 1.41 1.56 1.45 1.37 1.42 1.57
0.05 0.07 0.06 0.14 0.10 0.10 0.11 0.13 0.12 0.07 0.09 0.14 0.11 0.09 0.08 0.14 0.10 0.07 0.12 0.08

*small base

s complex warld

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Prepared for the Greater London Authority by ICM Research




Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Tackling violence against women and girls
Base: All respondents
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Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Aware 360 254 9 36 51 6 128 233 268 39
36%i 34% 44% 33% 53%xac 42% 33% 38% A42%Xi 24%
Very aware (+2) 140 87 4 21 24 2 54 86 102 18
14% 12% 19% 19%a 25%xa 14% 14% 14% 16% 11%
Quite aware (+1) 221 166 5 15 27 4 74 147 165 21
22%i 22% 25% 14% 28%c 28%c 19% 24% 26%i 13%
Not very aware (-1) 306 239 4 37 18 4 125 181 205 41
31% 32%d 20% 33%d 19% 31% 33% 29% 32% 26%
Not aware at all (-2) 313 240 7 35 25 3 125 188 161 73
31%h 32% 35% 31% 26% 25% 32% 31% 25% 46%xh
Net: Not aware 620 479 11 71 43 8 251 369 366 114
62%d 64%d 55% 65%d 45% 56% 65% 60% 57% 71%xh
Don't know 22 15 * 3 2 * 7 15 10 7
2% 2% 1% 3% 2% 2% 2% 2% 2% 4%
Mean -0.44i -0.52 -0.26 -0.46 0.08xac -0.24 -0.51 -0.40 -0.25xi -0.85
Standard Deviation 1.48 1.44 1.64 1.54 1.61 1.51 1.47 1.49 1.48 1.44
Standard Error 0.05 0.06 0.28 0.14 0.20 0.22 0.08 0.06 0.06 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...

Tackling gangs

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Gender Age Social class Tenure Work status
Oown Own with  Council Not
Total Male Female 18-24 25-34  35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) () (d) (e) ® (@ (h) () [0} (k) [0} (m) (n) (0) () (@ (n (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Net: Aware 564 294 270 76 132 124 83 56 93 191 157 85 130 125 212 102 104 250 55 247
56%g 61%b 52% 58% 57% 59%g 55% 46% 58% 60%j 51% 57% 59% 56% 57% 63%p 50% 55% 56% 58%
Very aware (+2) 201 121 80 25 38 39 29 21 48 63 53 31 53 52 70 32 39 69 18 108
20%b  25%xb  15% 19% 16% 19% 20% 18% 30%xdef 20% 17% 21% 24% 23% 19% 20% 19% 15% 18% 25%q
9
Quite aware (+1) 363 173 190 51 94 85 54 35 45 128 104 54 77 73 142 70 65 180 37 139
36%h  36% 36% 39% 41%gh  41%gh  36% 29% 28% 40% 34% 36% 35% 33% 38% 43%p 31% 40% 38% 32%
Not very aware (-1) 200 93 107 16 48 42 30 29 35 55 69 35 42 47 71 27 51 99 22 76
20% 19% 21% 12% 21% 20% 20% 24%c 22% 17% 22% 23% 19% 21% 19% 17% 24% 22% 22% 18%
Not aware at all (-2) 223 87 137 37 49 40 33 34 31 69 83 27 44 47 91 28 50 102 20 99
22% 18% 26%a 28% 21% 19% 22% 29% 19% 21% 27% 18% 20% 21% 24% 18% 24% 22% 20% 23%
Net: Not aware 423 180 244 53 97 82 63 63 66 124 151 62 86 94 162 55 100 201 42 175
42% 37% 47%a  40% 42% 39% 42% 52%xe  41% 39% 49%i 41% 39% 42% 43% 34% 48%0 44% 42% 41%
Don't know 15 7 8 2 2 4 4 1 2 5 2 3 4 4 - 5 5 5 2 7
1%n 1% 2% 1% 1% 2% 3% 1% 1% 2% 1% 2% 2% 2%n - 3%n 2%n 1% 2% 2%
Mean 0.12 0.31xb -0.06 0.09 0.11 0.20g 0.12 -0.17 0.289 0.20j -0.08 0.18 0.25j 0.16 0.08 0.32 -0.03 0.03 0.12 0.19
Standard Deviation 151 1.49 1.50 1.57 1.46 1.45 1.51 1.55 1.56 1.49 1.52 1.47 1.52 1.53 1.51 1.44 1.52 1.46 1.48 1.56
Standard Error 0.05 0.07 0.07 0.15 0.10 0.10 0.12 0.13 0.12 0.07 0.10 0.14 0.10 0.09 0.09 0.13 0.10 0.07 0.13 0.08

* small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...

Tackling gangs
Base: All respondents

Absolutes/col percents 10 Oct 2012

* small base

hinking in a complex waorld

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli

Prepared for the Greater London Authority by ICM Research

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@) (b) () (d) (e) @ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Aware 564 416 14 48 72 7 204 360 404 76
56%c 56%c 72%c 44% 75%xace 53% 53% 58% 63%xi 48%
Very aware (+2) 201 140 4 19 33 2 79 121 154 23
20% 19% 19% 17% 35%xac 17% 21% 20% 24%i 14%
Quite aware (+1) 363 276 11 29 39 5 125 239 250 53
36%c 37%c 54%c 26% 41% 35% 32% 39% 39% 33%
Not very aware (-1) 200 154 1 30 8 3 85 115 120 34
20%d 21%d 7% 27%bd 8% 19% 22% 19% 19% 22%
Not aware at all (-2) 223 166 4 32 15 4 90 133 111 48
22%h 22% 21% 29% 15% 29% 23% 22% 17% 30%h
Net: Not aware 423 320 6 62 23 7 175 249 231 82
42%dh 43%d 28% 56%xabd 24% 47%d 45% 40% 36% 51%xh
Don't know 15 13 - 1 1 - 7 8 9 2
1% 2% - 1% 1% - 2% 1% 1% 1%
Mean 0.12ci 0.10c 0.42c -0.24 0.72xace -0.07 0.05 0.16 0.34xi -0.19
Standard Deviation 1.51 1.50 1.45 1.53 1.42 1.60 1.53 1.49 1.46 1.52
Standard Error 0.05 0.06 0.24 0.14 0.17 0.23 0.08 0.06 0.06 0.12
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...

Tackling air pollution
Base: All respondents

Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) () (d) (e) ® @ (h) [0} ()] (k) [0} (m) (n) (0) (p) (@) (0] (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Aware 443 234 209 49 113 88 75 42 77 149 123 62 109 108 154 65 99 210 40 183
44% 49%b 40% 37% 49%g 42% 50%g 35% 48%g 47% 40% 41% 49% 49% 41% 40% 47% 46% 40% 43%

Very aware (+2) 144 84 61 9 36 24 16 16 42 39 34 30 41 43 42 25 28 49 12 78

14% 17%b 12% 7% 16% 11% 11% 14% 26%xcde 12% 11% 20%j 19%ij 19%n 11% 15% 14% 11% 12% 18%q
fg

Quite aware (+1) 298 150 148 39 77 64 58 26 34 110 89 32 67 66 112 41 71 161 28 104
30%h 31% 28% 30% 33%gh  30% 39%xgh 22% 21% 34%k 29% 21% 31% 29% 30% 25% 34% 35%s 28% 24%

Not very aware (-1) 286 134 152 34 59 59 44 44 46 95 87 45 59 69 106 44 60 126 29 126
29% 28% 29% 26% 26% 28% 30% 36% 29% 30% 28% 30% 27% 31% 28% 27% 29% 28% 29% 29%

Not aware at all (-2) 251 104 146 47 50 55 31 34 33 71 92 40 48 42 106 46 47 109 29 111
25%m  22% 28%a  36%xdfh 22% 26% 21% 28% 21% 22% 30% 26% 22% 19% 28%m  28%m  22% 24% 29% 26%

Net: Not aware 536 238 298 81 109 114 76 77 79 166 179 84 107 111 212 90 107 235 58 237
54% 50% 57%a 62%d 47% 54% 50% 64%xdfh 50% 52% 58% 56% 48% 50% 57% 56% 51% 51% 59% 55%

Don't know 23 9 14 1 8 9 - 1 4 5 8 5 5 4 9 6 3 11 1 9
2% 2% 3% 1% 4%f 4%f - 1% 3%f 2% 2% 3% 2% 2% 2% 4% 2% 3% 1% 2%

Mean -0.20c  -0.05b  -0.35 -0.54 -0.05cg -0.28 -0.10c  -0.44 0.04cg -0.16 -0.38 -0.22 -0.02j -0.01n -0.33 -0.30 -0.13 -0.19 -0.36 -0.21

Standard Deviation 1.47 1.48 1.45 1.42 1.47 1.45 1.40 1.44 1.57 1.42 1.46 1.55 1.50 1.47 1.45 151 1.44 1.43 1.47 1.52

Standard Error 0.05 0.07 0.06 0.14 0.11 0.10 0.11 0.12 0.12 0.07 0.09 0.15 0.10 0.09 0.08 0.14 0.10 0.07 0.12 0.08

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research

s complex warld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...

Tackling air pollution
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@) (b) ()] (d) (e) ® (@ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Aware 443 332 9 44 48 5 172 270 319 59
44% 44% 44% 40% 50% 33% 45% 44% 50%i 37%
Very aware (+2) 144 107 4 13 18 1 55 89 108 19
14% 14% 22% 11% 18% 9% 14% 14% 17% 12%
Quite aware (+1) 298 225 4 32 31 3 117 181 210 41
30% 30% 22% 29% 32% 23% 30% 29% 33% 26%
Not very aware (-1) 286 223 6 32 16 5 108 177 184 43
29% 30%d 29% 29% 17% 34%d 28% 29% 29% 27%
Not aware at all (-2) 251 181 4 32 27 5 96 155 132 51
25% 24% 22% 29% 28% 33% 25% 25% 21% 32%h
Net: Not aware 536 404 10 63 43 10 204 332 316 94
54% 54% 51% 57% 45% 67%d 53% 54% 49% 59%
Don't know 23 13 1 3 5 - 9 14 9 6
2% 2% 5% 3% 5% - 2% 2% 1% 4%h
Mean -0.20 -0.20 -0.08 -0.35 -0.04 -0.59 -0.19 -0.21 -0.03xi -0.43
Standard Deviation 1.47 1.46 1.59 1.46 1.58 1.44 1.47 1.47 1.46 1.48
Standard Error 0.05 0.06 0.27 0.13 0.19 0.21 0.08 0.06 0.06 0.12

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Investing in green spaces and street trees to improve the urban realm
Base: All respondents

Gender Age Social class Tenure Work status
Oown Own with  Council Not
Total Male Female 18-24 25-34  35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) () (d) (e) ® (@ (h) () [0} (k) [0} (m) (n) (0) () (@ (n (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Net: Aware 460 224 236 60 106 93 74 49 77 149 139 63 108 106 164 72 102 198 45 207
46% 47% 45% 46% 46% 44% 49% 41% 48% 47% 45% 42% 49% 48% 44% 44% 49% 43% 45% 48%
Very aware (+2) 128 74 54 14 27 21 14 14 37 32 35 19 42 31 39 21 30 45 9 69
13% 15%b 10% 11% 12% 10% 9% 12% 23%xcde 10% 11% 12% 19%xij 14% 11% 13% 14% 10% 9% 16%q
fg
Quite aware (+1) 332 150 182 46 78 72 60 35 40 117 104 45 67 75 124 51 72 152 36 138
33% 31% 35% 35% 34% 34% 40%h 29% 25% 36% 33% 30% 30% 34% 33% 32% 34% 33% 36% 32%
Not very aware (-1) 282 137 145 31 68 59 42 33 48 87 96 39 59 63 103 42 65 136 32 109
28% 28% 28% 24% 30% 28% 28% 28% 30% 27% 31% 26% 27% 28% 28% 26% 31% 30% 32% 25%
Not aware at all (-2) 244 114 130 39 50 53 33 38 31 80 74 41 50 51 103 41 41 116 21 105
24% 24% 25% 30% 22% 25% 22% 31%h 19% 25% 24% 27% 23% 23% 27% 25% 19% 25% 22% 24%
Net: Not aware 526 251 275 70 118 112 76 71 79 167 170 80 109 114 206 83 106 252 54 214
52% 52% 53% 54% 51% 53% 50% 59% 49% 52% 55% 53% 49% 51% 55% 51% 51% 55% 54% 50%
Don't know 16 6 10 - 6 5 * - 4 4 2 7 3 3 4 7 2 6 1 8
2% 1% 2% - 3% 3% * - 2% 1% 1% 5%Xj 1% 1% 1% 4% 1% 1% 1% 2%
Mean -0.19 -0.14 -0.23 -0.26 -0.16 -0.25 -0.14 -0.38 0.02g -0.21 -0.23 -0.27 -0.04 -0.12 -0.29 -0.20 -0.07 -0.28 -0.22 -0.10
Standard Deviation 1.45 1.47 1.43 1.47 1.42 1.43 1.39 1.47 1.52 1.42 1.42 1.48 151 1.45 1.44 1.47 1.42 1.42 1.38 1.49
Standard Error 0.05 0.07 0.06 0.14 0.10 0.10 0.11 0.12 0.12 0.07 0.09 0.14 0.10 0.09 0.08 0.13 0.10 0.07 0.12 0.08

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...

Absolutes/col percents 10 Oct 2012

Investing in green spaces and street trees to improve the urban realm

Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@) (b) ()] (d) (e) (@ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Aware 460 334 9 52 55 5 178 282 326 67
46% 45% 43% 47% 58%e 34% 46% 46% 51% 42%
Very aware (+2) 128 87 5 14 19 2 50 77 99 15
13% 12% 24%a 12% 20% 12% 13% 13% 15% 9%
Quite aware (+1) 332 247 4 39 36 3 127 205 226 52
33% 33% 19% 35% 38% 22% 33% 33% 35% 33%
Not very aware (-1) 282 233 5 22 13 5 105 177 179 39
28%d 31%cd 25% 20% 14% 35%cd 27% 29% 28% 25%
Not aware at all (-2) 244 176 5 33 23 4 98 147 130 53
24% 23% 24% 30% 24% 31% 25% 24% 20% 33%xh
Net: Not aware 526 409 10 55 36 9 202 324 309 92
52%d 55%d 50% 50% 37% 66%d 53% 52% 48% 58%
Don't know 16 6 1 4 5 - 5 11 8 *
2% 1% 7%xa 3%a 5%a - 1% 2% 1% *
Mean -0.19 -0.22 -0.08 -0.20 0.17e -0.51 -0.19 -0.18 -0.02xi -0.39
Standard Deviation 1.45 1.42 1.64 1.51 1.54 1.48 1.46 1.44 1.44 1.46
Standard Error 0.05 0.05 0.29 0.14 0.19 0.22 0.07 0.06 0.06 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli

* small base

hinking in a complex waorld

Prepared for the Greater London Authority by ICM Research




Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Reducing the amount of energy used in the home
Base: All respondents

Page 86

Absolutes/col percents 10 Oct 2012

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24  25-34  35-44  45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) ()] (d) (e) ® (@ (h) [0} 0] (k) [0} (m) (n) (0) () (@ (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Aware 403 183 220 57 86 80 61 47 73 106 127 67 103 87 132 76 91 158 40 197

40%i 38% 42% 43% 37% 38% 41% 39% 45% 33% 41% 45%i A7%i 39% 35% 47%n  43% 35% 40% 46%q
Very aware (+2) 138 76 62 21 26 25 19 12 34 32 42 27 37 32 50 27 25 44 12 79
14% 16% 12% 16% 11% 12% 13% 10% 21%xdef 10% 14% 18%i 17%i 14% 13% 17% 12% 10% 12% 18%q
g

Quite aware (+1) 265 107 158 35 60 55 42 34 39 75 85 40 66 56 82 49 65 114 28 118
26% 22% 30%a  27% 26% 26% 28% 29% 24% 23% 27% 27% 30% 25% 22% 30% 31%n  25% 28% 27%

Not very aware (-1) 289 148 142 34 80 64 48 23 40 121 86 28 54 66 111 40 65 160 24 102
29%gk 31% 27% 26% 35%g 31%g 32%g 19% 25% 38%xjkl  28% 19% 25% 30% 30% 25% 31% 35%xrs  24% 24%

Not aware at all (-2) 289 143 146 40 56 62 41 49 40 90 94 51 53 65 124 39 52 131 34 119
29% 30% 28% 31% 24% 30% 28% 41%xdef 25% 28% 30% 34% 24% 29% 33% 24% 25% 29% 34% 28%

h

Net: Not aware 578 290 288 74 136 127 89 72 81 212 180 79 108 132 235 79 117 291 58 221
58%I| 60% 55% 57% 59% 60% 59% 60% 50% 66%xkl  58% 53% 49% 59% 63%0 49% 56% 64%s  58% 52%

Don't know 20 7 13 - 8 4 - 1 7 2 4 4 10 4 7 7 2 7 2 11
2% 1% 3% - 4%f 2% - 1% 4%cf 1% 1% 3% 4%xi 2% 2% 4% 1% 1% 2% 3%
Mean -0.33 -0.37 -0.30 -0.27 -0.36 -0.41 -0.33 -0.52 -0.099 -0.52 -0.34 -0.25 -0.10i -0.36 -0.48 -0.10n  -0.26 -0.49 -0.40 -0.16q

Standard Deviation 1.48 1.50 1.46 1.53 1.41 1.45 1.45 1.52 1.57 1.37 1.49 1.60 1.51 1.49 1.48 151 1.44 1.39 1.51 1.55

Standard Error 0.05 0.07 0.06 0.15 0.10 0.10 0.11 0.13 0.12 0.07 0.10 0.15 0.10 0.09 0.08 0.14 0.10 0.07 0.13 0.08

* small base

Prepared for the Greater London Authority by ICM Research

s complex warld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...

Reducing the amount of energy used in the home
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Aware 403 288 11 51 43 5 137 266 290 49
40%i 39% 56% 46% 44% 34% 36% 43%f 45%i 31%
Very aware (+2) 138 87 2 22 22 2 50 88 107 15
14% 12% 12% 20%a 23%a 13% 13% 14% 17%i 9%
Quite aware (+1) 265 201 9 29 20 3 87 178 183 34
26% 27% 43%xad 26% 21% 21% 22% 29%f 28% 21%
Not very aware (-1) 289 226 4 29 23 4 122 168 195 43
29% 30% 19% 26% 24% 31% 32% 27% 30% 27%
Not aware at all (-2) 289 217 5 29 29 5 116 173 148 65
29%h 29% 23% 26% 30% 35% 30% 28% 23% 41%xh
Net: Not aware 578 444 8 58 52 9 238 341 343 108
58% 59% 42% 52% 54% 66%b 62% 55% 53% 68%xh
Don't know 20 16 1 2 2 - 11 10 10 3
2% 2% 3% 1% 2% - 3% 2% 2% 2%
Mean -0.33i -0.39 0.04 -0.12 -0.17 -0.55 -0.45 -0.26 -0.15xi -0.70
Standard Deviation 1.48 1.45 1.48 1.56 1.62 1.51 1.46 1.49 1.48 1.43
Standard Error 0.05 0.06 0.25 0.14 0.20 0.22 0.08 0.06 0.06 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...

Improving school attainment, (higher qualifications)

Base: All respondents

Gender Age Social class Tenure Work status
Oown Own with  Council Not
Total Male Female 18-24 25-34  35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) () (d) (e) ® (@ (h) () [0} (k) [0} (m) (n) (0) () (@ (n (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Net: Aware 406 187 218 58 87 88 59 46 66 119 116 74 97 85 134 72 96 166 40 191
40% 39% 42% 45% 38% 42% 39% 39% 41% 37% 37% 49%i 44% 38% 36% 45% 46%n 36% 40% 45%q
Very aware (+2) 119 53 67 18 29 20 12 12 28 31 31 27 30 29 41 17 29 42 10 63
12% 11% 13% 14% 12% 9% 8% 10% 18%ef  10% 10% 18%i 14% 13% 11% 11% 14% 9% 10% 15%q
Quite aware (+1) 286 134 152 40 58 68 47 34 38 88 84 48 66 56 93 55 67 123 30 128
29% 28% 29% 31% 25% 32% 31% 29% 24% 27% 27% 32% 30% 25% 25% 34% 32% 27% 30% 30%
Not very aware (-1) 285 150 135 33 76 55 46 29 46 102 87 35 61 66 101 48 63 139 27 115
28% 31% 26% 26% 33% 26% 31% 24% 28% 32% 28% 23% 28% 29% 27% 30% 30% 31% 28% 27%
Not aware at all (-2) 299 142 157 39 65 63 44 44 44 96 102 41 60 69 132 41 49 146 31 118
30% 30% 30% 30% 28% 30% 30% 36% 27% 30% 33% 27% 27% 31% 35%p 25% 23% 32% 31% 27%
Net: Not aware 584 292 292 72 141 118 90 73 89 197 189 76 121 134 234 90 112 285 58 233
58% 61% 56% 55% 61% 56% 60% 61% 56% 62% 61% 51% 55% 60% 62% 55% 53% 62%s 59% 54%
Don't know 12 1 11 - 2 4 1 1 5 4 5 - 3 3 7 - 2 6 1 5
1% * 2%a - 1% 2% 1% 1% 3% 1% 2% - 1% 1% 2% - 1% 1% 1% 1%
Mean -0.36  -0.41 -0.32 -0.26 -0.40 -0.35 -0.42 -0.49 -0.25 -0.45 -0.47 -0.11i -0.25 -0.41 -0.52 -0.25 -0.17n  -0.49 -0.40 -0.23q
Standard Deviation 1.46 1.43 1.49 1.50 1.45 1.45 1.40 1.48 1.53 1.41 1.45 1.53 1.48 1.47 1.47 1.42 1.45 1.42 1.46 1.50
Standard Error 0.05 0.07 0.07 0.15 0.10 0.10 0.11 0.13 0.12 0.07 0.09 0.15 0.10 0.09 0.08 0.13 0.10 0.07 0.12 0.08

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s
* small base

Prepared for the Greater London Authority by ICM Research

s complex warld




Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Improving school attainment, (higher qualifications)
Base: All respondents
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Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Aware 406 282 12 60 43 6 155 251 298 49
40%i 38% 58%a 54%xa 44% 39% 40% 41% 46%Xi 31%
Very aware (+2) 119 72 4 22 18 2 51 68 93 17
12% 10% 18% 20%xa 19%a 16% 13% 11% 15% 10%
Quite aware (+1) 286 210 8 38 25 3 104 183 205 32
29%i 28% 40% 34% 25% 23% 27% 30% 32%i 20%
Not very aware (-1) 285 220 3 28 26 4 116 169 181 44
28% 29% 15% 25% 27% 31% 30% 27% 28% 28%
Not aware at all (-2) 299 236 5 23 27 4 113 186 160 64
30%ch 32%c 24% 21% 28% 29% 29% 30% 25% 40%xh
Net: Not aware 584 457 8 51 52 9 228 356 340 108
58%bc 61%bc 40% 46% 54% 61% 59% 58% 53% 68%xh
Don't know 12 10 1 - 1 - 2 10 5 2
1% 1% 3%c - 1% - 1% 2% 1% 1%
Mean -0.36i -0.46 0.12 0.07xa -0.19 -0.34 -0.35 -0.37 -0.17xi -0.68
Standard Deviation 1.46 1.43 1.55 1.49 1.55 1.55 1.47 1.46 1.47 1.44
Standard Error 0.05 0.06 0.26 0.13 0.19 0.23 0.07 0.06 0.06 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Equipping school children with the skills to work
Base: All respondents
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Absolutes/col percents 10 Oct 2012

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Gender Age Social class Tenure Work status
Oown Own with  Council Not
Total Male Female 18-24 25-34  35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) () (d) (e) ® (@ (h) () [0} (k) [0} (m) (n) (0) () (@ (n (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Net: Aware 407 190 217 61 88 90 55 44 69 115 114 75 102 80 139 76 94 163 43 191
41% 39% 42% 47% 38% 43% 36% 36% 43% 36% 37% 50%ij 46%ij 36% 37% 47% 45% 36% 43% 45%q
Very aware +2) 124 63 62 19 26 21 13 12 32 35 28 28 34 28 46 20 25 43 12 66
12% 13% 12% 15% 12% 10% 9% 10% 20%xdef 11% 9% 18%j 15%j 13% 12% 12% 12% 9% 13% 15%q
9
Quite aware (+1) 282 127 155 42 62 68 42 32 36 81 86 47 68 52 93 56 69 120 30 125
28% 26% 30% 32% 27% 32% 28% 27% 23% 25% 28% 31% 31% 23% 25% 35%m  33%m  26% 31% 29%
Not very aware (-1) 277 135 142 29 80 45 46 31 46 99 95 27 55 71 97 35 65 143 24 104
28% 28% 27% 22% 35%ce 22% 31% 25% 29% 31%k 31%k 18% 25% 32%0 26% 21% 31% 31%s 25% 24%
Not aware at all (-2) 303 153 150 36 60 72 47 45 43 98 99 44 60 68 135 45 48 143 31 126
30% 32% 29% 27% 26% 34% 32% 37%d 27% 31% 32% 30% 27% 31% 36%p 28% 23% 31% 32% 29%
Net: Not aware 580 288 292 65 140 117 93 75 89 198 195 72 115 139 232 79 114 286 56 230
58% 60% 56% 50% 61% 56% 62% 63% 55% 62%kl  63%kl  48% 52% 63%0 62%0 49% 54% 63%s 56% 54%
Don't know 16 3 12 4 2 3 2 1 3 7 2 4 3 3 4 6 2 7 1 8
2% 1% 2% 3% 1% 2% 1% 1% 2% 2% 1% 3% 1% 1% 1% 4% 1% 2% 1% 2%
Mean -0.36  -0.39 -0.32 -0.16 -0.37 -0.38 -0.49 -0.54 -0.19 -0.47 -0.49 -0.09ij  -0.18jj -0.45 -0.49 -0.18 -0.21 -0.49 -0.32 -0.23q
Standard Deviation 1.47 1.48 1.47 1.52 1.42 1.49 1.41 1.47 1.55 1.44 1.41 1.58 151 1.46 1.49 1.49 1.42 1.41 1.50 1.52
Standard Error 0.05 0.07 0.06 0.15 0.10 0.10 0.11 0.12 0.12 0.07 0.09 0.15 0.10 0.09 0.08 0.14 0.10 0.07 0.13 0.08

* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...

Equipping school children with the skills to work
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) () (d) (e) (0] @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Aware 407 286 9 56 46 6 160 247 292 51

41% 38% 45% 51%xa 47% 41% 41% 40% 45%i 32%
Very aware +2) 124 80 3 20 17 2 58 67 96 17

12% 11% 14% 18%a 18% 15% 15% 11% 15% 11%
Quite aware (+1) 282 206 6 36 28 4 102 180 196 34

28% 28% 31% 32% 29% 26% 27% 29% 30%i 21%
Not very aware (-1) 277 221 4 28 17 3 111 166 188 37

28% 30% 19% 25% 17% 24% 29% 27% 29% 23%
Not aware at all (-2) 303 230 7 25 32 5 111 191 159 66

30%h 31% 33% 23% 33% 35% 29% 31% 25% 42%xh
Net: Not aware 580 451 11 53 48 8 222 357 347 103

58% 60%c 52% 48% 50% 59% 58% 58% 54% 64%h
Don't know 16 12 1 1 2 - 3 13 5 5

2% 2% 3% 1% 2% - 1% 2% 1% 3%h

Mean -0.36i -0.43 -0.28 -0.02xa -0.18 -0.37 -0.30 -0.39 -0.18xi -0.66
Standard Deviation 1.47 1.44 1.58 1.51 1.60 1.59 1.50 1.46 1.47 1.49
Standard Error 0.05 0.06 0.27 0.14 0.20 0.23 0.08 0.06 0.06 0.12

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...

Supporting the growth of free schools to create more places

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54  55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) () (d) (e) ® (@ (h) [0} ()] (k) [0} (m) (n) (0) () (@ (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Aware 421 198 224 53 100 91 59 47 71 139 108 72 103 93 150 73 89 185 48 181
42% 41% 43% 41% 43% 43% 39% 39% 44% 43%j 35% 48%j A7%)j 42% 40% 45% 42% 40% 48% 42%

Very aware (+2) 123 69 54 13 29 19 16 19 26 38 27 29 29 26 49 21 21 48 12 57
12% 14% 10% 10% 13% 9% 11% 16% 16% 12% 9% 20%j 13% 12% 13% 13% 10% 11% 13% 13%

Quite aware (+1) 299 129 169 40 71 72 43 28 45 101 82 42 74 67 101 52 67 136 35 124
30% 27% 33% 31% 31% 34% 28% 23% 28% 31% 26% 28% 34% 30% 27% 32% 32% 30% 35% 29%

Not very aware (-1) 261 129 132 25 60 51 50 33 43 88 86 33 54 63 93 40 58 128 21 108
26% 27% 25% 19% 26% 24% 33%c  27% 27% 27% 28% 22% 24% 28% 25% 25% 28% 28% 21% 25%

Not aware at all (-2) 295 146 150 50 65 65 42 37 36 86 113 41 55 61 125 41 59 138 29 123
29% 30% 29% 39%h  28% 31% 28% 31% 23% 27% 36%il 27% 25% 27% 33% 25% 28% 30% 29% 29%

Net: Not aware 556 274 282 75 125 116 91 70 79 173 199 74 109 124 218 80 117 266 50 231
55% 57% 54% 58% 54% 55% 61%h  58% 49% 54% 64%xikl  49% 49% 56% 58% 50% 56% 58% 50% 54%

Don't know 25 9 16 2 6 4 - 3 10 8 3 4 9 6 6 9 4 6 2 17

2% 2% 3% 1% 2% 2% - 3%f 6%xef 3% 1% 3% 4%j 2% 2% 5% 2% 1% 2% 4%q

Mean -0.31j -0.33 -0.30 -0.46 -0.27 -0.34 -0.39 -0.35 -0.12 -0.26j -0.58 -0.10j -0.15j -0.30 -0.39 -0.18 -0.32 -0.38 -0.19 -0.28

Standard Deviation 1.48 1.50 1.46 1.51 1.48 1.45 1.42 1.53 1.50 1.46 1.43 1.57 1.47 1.46 1.51 1.48 1.44 1.45 1.50 1.50

Standard Error 0.05 0.07 0.06 0.15 0.10 0.10 0.11 0.13 0.12 0.07 0.09 0.15 0.10 0.09 0.09 0.14 0.10 0.07 0.13 0.08

* small base
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Supporting the growth of free schools to create more places
Base: All respondents

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
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Absolutes/col percents 10 Oct 2012

* small base

hinking in a complex waorld

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli

Prepared for the Greater London Authority by ICM Research

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@) (b) ()] (d) (e) (@ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Aware 421 299 10 49 53 5 165 256 285 73
42% 40% 48% 45% 55%a 35% 43% 42% 44% 46%
Very aware (+2) 123 82 3 12 22 2 51 72 84 25
12% 11% 15% 11% 23%xa 13% 13% 12% 13% 16%
Quite aware (+1) 299 217 7 37 31 3 114 184 202 48
30% 29% 33% 33% 33% 22% 30% 30% 31% 30%
Not very aware (-1) 261 213 5 25 11 5 100 160 184 31
26%d 28%d 27%d 22% 11% 34%d 26% 26% 29%i 19%
Not aware at all (-2) 295 220 4 31 31 4 114 182 162 53
29% 29% 20% 28% 32% 31% 29% 29% 25% 33%
Net: Not aware 556 432 9 56 42 9 214 342 346 84
55% 58%d 47% 50% 43% 65%d 56% 55% 54% 53%
Don't know 25 17 1 5 1 - 6 19 12 2
2% 2% 5% 5% 1% - 2% 3% 2% 1%
Mean -0.31 -0.37 -0.05 -0.24 0.02 -0.47 -0.29 -0.33 -0.22 -0.25
Standard Deviation 1.48 1.45 1.49 1.49 1.64 1.50 1.49 1.47 1.46 1.56
Standard Error 0.05 0.06 0.26 0.14 0.20 0.22 0.08 0.06 0.06 0.12
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Encouraging Londoners to look after their health
Base: All respondents

Gender Age Social class Tenure Work status
Oown Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1l Cc2 DE outright mortgage rent Other FT PT working
(x) (@ (b) () (d) (e) ® @ (h) [0} ()] (k) [0} (m) (n) (0) (p) (@ (n (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Net: Aware 460 216 244 64 119 93 57 42 86 139 127 78 116 95 164 79 106 182 51 219
46%g 45% 47% 49%g 52%fg  44% 38% 35% 54%fg  43% 41% 52% 53%ij 43% 44% 49% 51% 40% 51%q 51%q
Very aware (+2) 164 85 79 24 31 35 22 12 39 43 35 34 52 32 60 33 34 51 11 98
16%q 18% 15% 18% 14% 17% 15% 10% 24%xdfg 13% 11% 23%ij 24%xij 14% 16% 21% 16% 11% 12% 23%xqr
Quite aware (+1) 296 132 165 40 88 58 34 30 47 96 92 44 64 63 104 45 73 131 40 121
30% 27% 32% 31% 38%xefg 28% 23% 25% 29% 30% 29% 29% 29% 28% 28% 28% 35% 29% 40%xqs  28%
Not very aware (-1) 284 131 153 36 60 64 56 30 38 95 98 38 53 70 109 41 58 147 25 106
28% 27% 29% 28% 26% 31% 37%xdgh 25% 24% 30% 32% 26% 24% 31% 29% 25% 28% 32%s 25% 25%
Not aware at all (-2) 250 132 118 29 51 53 37 47 33 83 85 33 48 54 100 40 45 126 22 99
25% 28% 23% 22% 22% 25% 24% 39%xcde 20% 26% 27% 22% 22% 24% 27% 25% 22% 28% 23% 23%
fh
Net: Not aware 534 263 271 65 111 118 93 7 71 178 184 72 101 124 209 81 104 273 47 205
53%h 55% 52% 50% 48% 56%h 62%dh  64%xdh 44% 55%I 59%l| 48% 46% 56% 56% 50% 49% 60%xrs  48% 48%
Don't know 8 1 6 1 * - 1 2 4 4 * - 4 4 1 2 - 1 1 5
1% * 1% 1% * - 1% 1% 2%e 1% * - 2% 2%np * 1% - * 1% 1%
Mean -0.16gq -0.20 -0.13 -0.05g -0.05g -0.21g -0.33 -0.59 0.14xe -0.25 -0.35 0.05j 0.09xij  -0.24 -0.23 -0.06 -0.04 -0.36 -0.07 0.03q
fg
Standard Deviation 1.49 1.52 1.46 1.50 1.44 1.49 1.44 1.47 154 1.46 1.43 1.54 1.55 1.46 1.50 1.55 1.46 1.43 1.43 1.55
Standard Error 0.05 0.07 0.06 0.15 0.10 0.10 0.11 0.12 0.12 0.07 0.09 0.15 0.10 0.09 0.08 0.14 0.10 0.07 0.12 0.08

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s
* small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Encouraging Londoners to look after their health
Base: All respondents
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Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) () (d) (e) @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Aware 460 329 9 60 48 7 179 281 338 52

46%i 44% 45% 55%a 50% 47% 47% 46% 53%xi 33%
Very aware (+2) 164 105 4 29 22 2 65 99 122 19

16% 14% 18% 26%xa 23% 13% 17% 16% 19%i 12%
Quite aware (+1) 296 224 5 31 26 5 114 182 216 34

30%i 30% 27% 28% 27% 34% 30% 30% 34%i 21%
Not very aware (-1) 284 229 5 21 23 4 114 171 189 44

28%c 31%c 23% 19% 23% 29% 30% 28% 29% 28%
Not aware at all (-2) 250 184 6 29 25 3 89 161 112 63

25%h 25% 32% 26% 26% 24% 23% 26% 17% 39%xh
Net: Not aware 534 412 11 50 47 8 203 331 301 107

53%h 55% 55% 45% 49% 53% 53% 54% 47% 67%xh
Don't know 8 6 - - 1 - 3 5 4 -

1% 1% - - 1% - 1% 1% 1% -

Mean -0.16i -0.22 -0.23 0.10a -0.02 -0.18 -0.13 -0.18 0.07xi -0.62
Standard Deviation 1.49 1.46 1.61 1.61 1.58 1.49 1.48 1.50 1.45 1.47
Standard Error 0.05 0.06 0.27 0.14 0.19 0.22 0.08 0.06 0.06 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base

Prepared for the Greater London Authority by ICM Research
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Net: Aware

Very aware

Quite aware

Not very aware

Not aware at all

Net: Not aware
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Standard Error

Unweighted Base

Standard Deviation

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Encouraging people to be more active and do sports
Base: All respondents
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Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status
Oown Own with  Council Not
Total Male  Female 18-24 25-34 35-44  45-54 55-64 65+ AB C1l c2 DE outright mortgage  rent Other FT PT working
(x) (@) (b) ()] (d) (e) ® (@ (h) [0} ()] (k) [0} (m) (n) (0) () (@ (n (s)
1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
710 318 392 94 166 150 105 71 125 227 209 109 165 159 262 111 153 298 76 323
71%g 66% 75%a 72% 72%g 71%g 70% 59% 78%g 71% 67% 73% 75% 71% 70% 68% 73% 65% 77%q 75%q
(+2) 266 130 136 33 65 44 33 29 62 75 67 53 72 60 87 52 62 96 27 139
27%q 27% 26% 25% 28% 21% 22% 24% 39%xcef 23% 22% 35%ij 33%ij 27% 23% 32% 29% 21% 28% 32%xq
¢}
(+1) 444 187 256 61 100 105 72 42 63 152 142 57 93 99 175 59 92 202 49 184
44% 39% 49%a  47% 44% 50%gh  48%g 35% 39% 47% 46% 38% 42% 45% 47% 36% 44% 44% 49% 43%
(-1) 147 75 72 14 35 34 23 23 19 45 53 22 27 34 52 28 31 74 15 56
15% 16% 14% 11% 15% 16% 15% 19% 12% 14% 17% 15% 12% 15% 14% 17% 15% 16% 15% 13%
(-2) 141 87 54 22 29 26 21 27 16 47 48 19 28 29 61 22 25 82 8 49
14% 18%b 10% 17% 13% 13% 14% 22%xdeh 10% 15% 15% 13% 13% 13% 16% 14% 12% 18%rs 8% 11%
288 162 126 36 64 60 44 50 34 92 100 41 55 63 113 50 56 156 23 105
29% 34%b 24% 28% 28% 28% 29% 41%xdef 21% 29% 32% 27% 25% 28% 30% 31% 27% 34%rs  23% 24%
h
4 1 3 - * 1 1 - 1 2 1 - 1 1 - 1 1 2 * 1
* * l% - * * 1% - l% l% * - * * - l% * * * *
0.55gq 0.41 0.67a 0.52 0.60g 0.51 0.50 0.19 0.86xef 0.51 0.41 0.68 0.70j 0.57 0.47 0.56 0.64 0.34 0.74q 0.72q
[¢]
1.39 1.48 1.29 1.42 1.37 1.32 1.36 1.54 1.32 1.37 1.39 1.41 1.37 1.37 1.40 1.44 1.35 1.44 124 1.34
0.04 0.07 0.06 0.14 0.10 0.09 0.11 0.13 0.10 0.07 0.09 0.13 0.09 0.08 0.08 0.13 0.09 0.07 0.10 0.07

s complex warld

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/flg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
*small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Encouraging people to be more active and do sports
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) (c) (d) (e) ® @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Aware 710 519 13 82 79 9 278 432 490 91

71%i 69% 64% 74% 82%ae 61% 2% 70% 76%xi 57%
Very aware (+2) 266 191 6 31 33 3 108 158 206 25

27%i 25% 30% 28% 34% 19% 28% 26% 32%xi 16%
Quite aware (+1) 444 329 7 51 46 6 170 274 285 66

44% 44% 34% 46% 47% 42% 44% 44% 44% 42%
Not very aware (-1) 147 117 3 15 8 2 58 89 98 27

15% 16% 17% 13% 8% 13% 15% 14% 15% 17%
Not aware at all (-2) 141 110 4 12 10 4 48 93 54 41

14%h 15% 19% 11% 10% 26%xacd 12% 15% 8% 26%xh
Net: Not aware 288 227 7 27 17 6 106 183 152 67

29%h 30% 36% 24% 18% 39%d 27% 30% 24% 42%xh
Don't know 4 2 - 2 - - 2 2 1 1

* * - 1% - - * * * 1%

Mean 0.55i 0.50 0.39 0.68e 0.88ae 0.16 0.61 0.51 0.76xi 0.05
Standard Deviation 1.39 1.40 1.57 1.32 1.25 1.59 1.36 1.40 1.28 1.50
Standard Error 0.04 0.05 0.26 0.12 0.15 0.23 0.07 0.06 0.05 0.12

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld
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Not very aware
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Mean
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Encouraging people to go for regular check ups
Base: All respondents

Page 98

Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 c2 DE outright mortgage rent Other FT PT working
(x) (a) (b) () (d) (e) ® (@ (h) [0} 0] (k) (0] (m) (n) (0) (p) (@) (0] (s)
1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
393 177 216 52 95 68 54 41 84 99 108 78 108 86 109 88 94 132 44 210
39%inq  37% 42% 40% 41% 32% 36% 34% 52%xdef 31% 35% 52%xij 49%xij 39%n 29% 54%xmn  45%n 29% 44%q 49%xq
9
(+2) 143 71 72 16 28 24 23 14 37 38 31 26 47 33 42 31 33 39 17 83
14%q 15% 14% 12% 12% 12% 15% 12% 23%xcde 12% 10% 17% 21%xij 15% 11% 19%n 16% 9% 17%q 19%xq
9
(+1) 251 106 145 37 66 44 31 26 47 62 76 52 61 53 67 57 62 93 27 126
25%in  22% 28% 28% 29% 21% 20% 22% 29% 19% 25% 35%i 28%i 24% 18% 35%xmn  29%n 20% 27% 29%q
(-1) 264 124 141 37 67 63 46 22 30 94 87 34 49 48 107 42 60 150 22 89
26%hs  26% 27% 28% 29%gh  30%gh 30%gh 18% 19% 29% 28% 23% 22% 22% 29% 26% 29% 33%xrs  22% 21%
(-2) 332 178 154 41 67 74 51 56 43 122 112 38 59 85 154 32 51 171 31 125
33%0p 37%b 30% 31% 29% 35% 34% A7%xcdf  27% 38%kl  36%I 25% 27% 38%op 41%xop  20% 24% 37%s 32% 29%
h
596 302 295 77 134 138 97 78 73 217 200 72 108 133 261 74 111 320 53 214
60%hklo 63% 57% 59%h 58%h 65%h 64%h 65%h 45% 68%xkl  64%kl  48% 49% 60%0 70%xmop 46% 53% 70%xrs  53% 50%
s
12 2 10 1 2 4 - 2 4 4 3 - 5 3 4 - 5 4 3 5
1% * 2% * 1% 2% - 1% 2% 1% 1% - 2% 1% 1% - 2% 1% 3% 1%
-0.40in  -0.48 -0.31 -0.39 -0.34 -0.58 -0.47 -0.67 0.03xc  -0.64 -0.56 -0.04xi -0.05xij -0.45n -0.71 0.08xm -0.17n  -0.71 -0.25q -0.11xq
q defg j n
151 1.53 1.49 1.47 1.47 1.45 151 154 1.59 1.46 1.45 151 1.58 1.56 1.44 1.47 1.48 1.38 1.57 1.57
0.05 0.07 0.07 0.14 0.10 0.10 0.12 0.13 0.12 0.07 0.09 0.14 0.11 0.09 0.08 0.13 0.10 0.07 0.13 0.08

s complex warld

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
*small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...

Encouraging people to go for regular check ups
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Aware 393 283 7 53 40 4 143 250 292 45
39%i 38% 37% 48%ae 42% 28% 37% 41% 45%Xi 28%
Very aware (+2) 143 100 5 20 14 2 51 92 108 15
14% 13% 23% 18% 14% 12% 13% 15% 17%i 9%
Quite aware (+1) 251 184 3 33 26 2 92 159 184 30
25% 25% 14% 30% 27% 16% 24% 26% 29%i 19%
Not very aware (-1) 264 202 6 24 24 5 113 151 176 36
26% 27% 30% 22% 25% 33% 29% 24% 27% 23%
Not aware at all (-2) 332 252 6 31 32 6 125 207 169 74
33%h 34% 32% 28% 33% 39% 32% 34% 26% 47%xh
Net: Not aware 596 454 12 56 56 10 239 358 345 111
60%h 61%c 61% 50% 58% 72%c 62% 58% 54% 69%xh
Don't know 12 10 * 1 - - 4 9 7 3
1% 1% 2% 1% - - 1% 1% 1% 2%
Mean -0.40i -0.44 -0.34 -0.12ae -0.35 -0.71 -0.44 -0.37 -0.18xi -0.80
Standard Deviation 1.51 1.50 1.64 1.55 1.53 1.48 1.48 1.53 151 1.45
Standard Error 0.05 0.06 0.28 0.14 0.18 0.22 0.08 0.06 0.06 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Taking actions to get more Londoners volunteering
Base: All respondents
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Absolutes/col percents 10 Oct 2012

* small base

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54  55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) () (d) (e) ® (@ (h) [0} ()] (k) [0} (m) (n) (0) () (@ (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Aware 539 244 295 81 115 109 77 65 92 174 150 88 127 128 203 82 107 222 60 246

54% 51% 57% 62% 50% 52% 51% 54% 58% 54% 48% 58% 57% 57% 54% 51% 51% 49% 61%q 57%q
Very aware (+2) 170 73 97 24 36 29 22 23 37 48 41 31 50 42 60 35 24 43 22 100
17%q  15% 19% 18% 16% 14% 14% 19% 23%e  15% 13% 21% 23%ij 19%p 16% 22%p  11% 9% 22%q  23%xq

Quite aware (+1) 368 171 197 57 80 80 55 42 55 126 109 57 77 86 142 47 83 179 38 146
37% 36% 38% 44% 35% 38% 37% 35% 34% 39% 35% 38% 35% 38% 38% 29% 39% 39% 39% 34%

Not very aware (-1) 244 120 123 24 67 57 40 24 32 79 87 35 42 47 96 35 59 128 26 87
24% 25% 24% 18% 29% 27% 27% 20% 20% 25% 28%l 23% 19% 21% 26% 21% 28% 28%s  26% 20%

Not aware at all (-2) 207 112 95 26 44 44 32 29 31 66 69 26 46 45 73 43 39 103 13 88
21% 23% 18% 20% 19% 21% 22% 24% 20% 20% 22% 17% 21% 20% 20% 26% 19% 23%r 13% 21%

Net: Not aware 451 233 218 50 111 101 73 53 64 145 156 61 88 92 169 77 99 231 39 175
45% 48% 42% 38% 48% 48% 48% 44% 40% 45% 50%I 41% 40% 41% 45% 48% 47% 51%rs  39% 41%

Don't know 12 4 8 - 4 1 1 2 4 1 4 1 6 3 2 2 5 3 - 8
1% 1% 2% - 2% * 1% 2% 3% * 1% 1% 3%i 1% 1% 1% 2% 1% - 2%
Mean 0.05q -0.06 0.15a  0.21 -0.01 -0.04 -0.05 0.06 0.22 0.04 -0.11 0.21 0.20j 0.15 0.05 -0.02 -0.03 -0.15 0.31g 0.20q

Standard Deviation 1.46 1.47 1.45 1.46 1.44 1.43 1.45 1.53 1.51 1.44 1.44 1.46 1.52 1.47 1.44 1.57 1.39 1.40 1.41 1.52

Standard Error 0.05 0.07 0.06 0.14 0.10 0.10 0.11 0.13 0.11 0.07 0.09 0.14 0.10 0.09 0.08 0.14 0.10 0.07 0.12 0.08
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Taking actions to get more Londoners volunteering
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Aware 539 387 9 66 64 6 204 335 370 86
54% 52% 42% 60%e 66%abe 42% 53% 54% 57% 54%
Very aware (+2) 170 112 3 26 25 3 56 114 125 24
17% 15% 16% 23%a 26%a 18% 15% 18% 19% 15%
Quite aware (+1) 368 275 5 41 39 3 147 221 245 63
37% 37% 27% 37% 40% 24% 38% 36% 38% 39%
Not very aware (-1) 244 201 7 18 11 4 91 153 164 30
24%d 27%cd 34%cd 16% 12% 31%cd 23% 25% 26% 19%
Not aware at all (-2) 207 152 4 22 21 4 86 122 104 43
21%h 20% 21% 20% 22% 27% 22% 20% 16% 27%h
Net: Not aware 451 353 11 40 33 8 176 275 268 72
45% 47%c 55% 36% 34% 58%cd 46% 45% 42% 45%
Don't know 12 8 1 4 - - 6 7 6 1
1% 1% 3% 3% - - 1% 1% 1% 1%
Mean 0.05 -0.01 -0.18 0.28 0.36 -0.25 * 0.09 0.19 -0.03
Standard Deviation 1.46 1.44 1.49 1.51 1.53 1.57 1.46 1.47 1.43 1.51
Standard Error 0.05 0.06 0.25 0.14 0.19 0.23 0.07 0.06 0.06 0.12

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Supporting festivals and celebrations that bring Londoners together
Base: All respondents
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Absolutes/col percents 10 Oct 2012

* small base
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Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s

Prepared for the Greater London Authority by ICM Research

Gender Age Social class Tenure Work status

Oown Own with  Council Not
Total Male Female 18-24 25-34  35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) () (d) (e) ® (@ (h) () [0} (k) [0} (m) (n) (0) () (@ (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Aware 713 341 371 95 166 155 107 81 108 239 208 108 158 158 268 114 152 330 69 299
71% 71% 71% 73% 2% 74% 71% 67% 68% 74% 67% 2% 71% 71% 72% 70% 73% 2% 70% 70%

Very aware (+2) 275 143 133 40 68 47 34 37 48 91 79 45 60 62 103 46 56 117 27 127
27% 30% 25% 30% 30% 22% 23% 31% 30% 28% 25% 30% 27% 28% 28% 29% 27% 26% 27% 30%

Quite aware (+1) 437 199 239 56 97 108 73 43 60 148 129 63 98 96 165 67 97 213 42 172
44% 41% 46% 43% 42% 51%gh  48%g 36% 37% 46% 42% 42% 44% 43% 44% 41% 46% 47% 43% 40%

Not very aware (-1) 153 72 81 21 32 32 23 16 30 47 57 19 30 34 63 23 28 67 17 69
15% 15% 15% 16% 14% 15% 15% 13% 18% 15% 18% 13% 13% 15% 17% 14% 13% 15% 17% 16%

Not aware at all (-2) 131 66 65 13 31 22 21 24 22 34 43 23 31 30 43 26 26 58 13 57
13% 14% 12% 10% 14% 10% 14% 20%e 13% 11% 14% 15% 14% 13% 11% 16% 12% 13% 13% 13%

Net: Not aware 284 138 146 33 63 53 43 39 51 81 101 42 61 64 106 49 54 125 30 126
28% 29% 28% 26% 28% 25% 29% 33% 32% 25% 32% 28% 27% 29% 28% 30% 26% 27% 30% 29%

Don't know 6 2 4 2 1 2 - * 1 1 2 - 2 1 1 - 3 2 - 4
1% * 1% 1% 1% 1% - * 1% * 1% - 1% 1% * - 2% * - 1%

Mean 0.58 0.58 0.57 0.69 0.61 0.61 0.51 0.46 0.53 0.67 0.46 0.59 0.58 0.57 0.59 0.53 0.62 0.58 0.53 0.57

Standard Deviation 1.38 1.40 1.35 1.32 1.39 1.27 1.36 1.53 1.43 1.31 1.41 1.42 1.39 1.39 1.35 1.44 1.35 1.35 1.39 1.41

Standard Error 0.04 0.06 0.06 0.13 0.10 0.09 0.11 0.13 0.11 0.06 0.09 0.14 0.09 0.08 0.08 0.13 0.09 0.07 0.12 0.07




Base: All respondents
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Q.6 How aware are you, if at all, of the Mayor of London's work in.... Would you say you are...
Supporting festivals and celebrations that bring Londoners together
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* small base
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Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli

Prepared for the Greater London Authority by ICM Research

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Aware 713 528 17 88 60 10 283 430 473 115
71% 71% 83% 80%d 63% 72% 73% 70% 74% 2%
Very aware (+2) 275 195 7 41 26 3 99 176 203 35
27% 26% 34% 37%xa 28% 22% 26% 29% 31%i 22%
Quite aware (+1) 437 333 10 48 34 7 184 254 271 80
44% 44% 49% 43% 35% 51% 48% 41% 42% 50%
Not very aware (-1) 153 111 2 14 23 2 62 90 101 20
15% 15% 10% 13% 24% 13% 16% 15% 16% 12%
Not aware at all (-2) 131 107 1 6 13 2 38 93 65 24
13%c 14%c 7% 5% 13% 15%c 10% 15%f 10% 15%
Net: Not aware 284 218 3 19 36 4 101 183 166 44
28%c 29%c 17% 18% 37%c 28% 26% 30% 26% 27%
Don't know 6 2 - 3 - - 2 4 5 1
1% * - 3%xa - - * 1% 1% 1%
Mean 0.58 0.53 0.94 0.97xade 0.39 0.51 0.63 0.54 0.70 0.52
Standard Deviation 1.38 1.39 1.19 1.17 1.45 1.41 1.30 1.42 1.33 1.36
Standard Error 0.04 0.05 0.20 0.11 0.18 0.21 0.07 0.06 0.05 0.11
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Absolutes/col percents 10 Oct 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Summary Table
Base: All respondents

Encourage Securethe  Ensure

more Olympic that Cross Support Improve Maintain
companies Park Rail is Support home Encourage the Improve  the number
Encourage to offer Legacy, delivered town ownership  landlords housing Invest customer of police
Create Support internatio  the London  creating on time centres for first to improve offer for more in Investin  experience officers
apprentice small Create nal Living jobs and and on and high time their working the road public on public on the
ships businesses _more jobs investment wage new homes budget streets buyers conditions _Londoners network transport transport street
Unweighted Base 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002
Weighted Base 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002
Net: Agree 467 455 439 558 392 678 521 498 407 376 364 494 686 580 538
47% 45% 44% 56% 39% 68% 52% 50% 41% 38% 36% 49% 68% 58% 54%
Strongly agree (+2) 192 168 182 217 168 306 201 166 155 158 144 192 321 226 230
19% 17% 18% 22% 17% 31% 20% 17% 15% 16% 14% 19% 32% 23% 23%
Tend to agree (+1) 275 287 256 341 224 372 320 332 253 217 220 302 366 354 307
27% 29% 26% 34% 22% 37% 32% 33% 25% 22% 22% 30% 37% 35% 31%
Neither agree nor 0) 209 207 184 209 223 122 208 184 228 242 225 217 96 151 160
disagree 21% 21% 18% 21% 22% 12% 21% 18% 23% 24% 23% 22% 10% 15% 16%
Tend to disagree (-1) 145 152 166 96 156 91 106 148 169 164 181 138 103 119 141
14% 15% 17% 10% 16% 9% 11% 15% 17% 16% 18% 14% 10% 12% 14%
Strongly disagree (-2) 115 103 162 58 128 63 76 110 129 146 151 88 90 104 129
11% 10% 16% 6% 13% 6% 8% 11% 13% 15% 15% 9% 9% 10% 13%
Net: Disagree 260 254 328 154 284 155 183 258 298 310 333 226 193 223 270
26% 25% 33% 15% 28% 15% 18% 26% 30% 31% 33% 23% 19% 22% 27%
Don't know 66 86 52 80 103 47 90 62 68 74 80 65 27 48 35
7% 9% 5% 8% 10% 5% 9% 6% 7% 7% 8% 6% 3% 5% 3%
Mean 0.30 0.29 0.14 0.61 0.16 0.80 0.51 0.31 0.14 0.08 0.03 0.40 0.74 0.50 0.38
Standard Deviation 1.29 1.26 1.37 1.14 1.31 1.18 1.20 1.26 1.28 1.31 1.31 1.23 1.27 1.28 1.34
Standard Error 0.04 0.04 0.04 0.04 0.04 0.04 0.04 0.04 0.04 0.04 0.04 0.04 0.04 0.04 0.04
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Summary Table
Base: All respondents

Involve
the public
in helping Invest in Support
to fight green Support Encourage festivals
crime spaces and Improve Equip the growth Encourage people to Take and
(volunteer Tackle street Reduce the school school of free Londoners  be more  Encourage actionsto celebratio
ing, violence trees to amount of  attainment  children schools to to look active and  people to get more ns that
Prevent special against improve energy , (higher with the create after do sports go for Londoners bring
youth  constables women and Tackle Tackle air  the urban used in qualificat skills to more their to reduce regular volunteeri  Londoners
violence cadets) girls gangs pollution realm the home ions) work places health obesity check ups ng together
Unweighted Base 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002
Weighted Base 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002
Net: Agree 500 502 372 482 470 470 423 422 413 457 494 642 418 553 723
50% 50% 37% 48% 47% 47% 42% 42% 41% 46% 49% 64% 42% 55% 72%
Strongly agree (+2) 200 206 181 210 164 176 138 161 159 163 195 290 179 211 335
20% 21% 18% 21% 16% 18% 14% 16% 16% 16% 19% 29% 18% 21% 33%
Tend to agree (+1) 299 296 191 273 305 294 285 261 254 294 299 353 239 342 388
30% 30% 19% 27% 30% 29% 28% 26% 25% 29% 30% 35% 24% 34% 39%
Neither agree nor 0) 166 206 243 166 209 217 235 261 228 238 234 146 251 196 118
disagree 17% 21% 24% 17% 21% 22% 23% 26% 23% 24% 23% 15% 25% 20% 12%
Tend to disagree (-1) 162 137 157 140 144 135 158 142 152 115 138 110 158 126 71
16% 14% 16% 14% 14% 13% 16% 14% 15% 12% 14% 11% 16% 13% 7%
Strongly disagree (-2) 135 111 148 157 111 112 121 114 141 102 100 73 111 77 55
13% 11% 15% 16% 11% 11% 12% 11% 14% 10% 10% 7% 11% 8% 5%
Net: Disagree 297 248 305 297 254 247 279 256 293 217 238 183 269 203 125
30% 25% 30% 30% 25% 25% 28% 26% 29% 22% 24% 18% 27% 20% 13%
Don't know 39 46 82 56 69 68 65 62 68 90 36 30 64 50 36
4% 5% 8% 6% 7% 7% 7% 6% 7% 9% 4% 3% 6% 5% 4%
Mean 0.28 0.37 0.11 0.25 0.29 0.31 0.17 0.23 0.15 0.33 0.36 0.70 0.23 0.51 0.91
Standard Deviation 1.34 1.28 1.34 1.39 1.26 1.26 1.24 1.25 1.30 1.23 1.24 1.22 1.27 1.20 1.12
Standard Error 0.04 0.04 0.04 0.05 0.04 0.04 0.04 0.04 0.04 0.04 0.04 0.04 0.04 0.04 0.04
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...

Create apprenticeships
Base: All respondents

Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34  35-44  45-54  55-64 65+ AB C1l c2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) () (d) (e) ® (@ (h) [0} ()] (k) [0} (m) (n) (0) () (@) (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Agree 467 223 244 78 99 92 62 49 87 145 146 61 115 103 172 74 103 198 40 221

47% 46% 47% 60%xdef 43% 44% 41% 41% 54%dfg  45% 47% 41% 52% 46% 46% 46% 49% 43% 40% 51%qr
[¢]

Strongly agree (+2) 192 102 90 36 32 37 23 21 44 54 53 28 56 39 55 39 49 76 16 95
19% 21% 17% 27%df  14% 18% 15% 17% 27%xdef 17% 17% 19% 25%ij 18% 15% 24%n 24%n 17% 16% 22%

Tend to agree (+1) 275 121 154 42 67 55 39 28 43 90 92 33 59 63 117 35 53 122 24 126
27% 25% 30% 33% 29% 26% 26% 24% 27% 28% 30% 22% 27% 28% 31% 22% 25% 27% 24% 29%

Neither agree nor 0) 209 91 118 26 63 52 34 22 13 75 70 29 35 46 80 27 49 106 27 74
disagree 21%h  19% 23% 20%h 28%h 24%h 22%h 18%h 8% 23%I 23% 19% 16% 20% 21% 17% 24% 23% 27%s 17%

Tend to disagree (-1) 145 82 63 10 35 32 23 20 25 49 45 24 27 32 57 29 23 75 13 53
14% 17%b 12% 8% 15% 15% 15% 17% 15% 15% 14% 16% 12% 14% 15% 18% 11% 16% 14% 12%

Strongly disagree (-2) 115 61 53 15 22 20 21 18 19 37 33 25 20 21 39 23 27 58 12 43
11% 13% 10% 12% 9% 9% 14% 15% 12% 12% 11% 17% 9% 10% 11% 14% 13% 13% 12% 10%

Net: Disagree 260 144 116 25 57 52 43 39 44 86 78 49 46 53 97 52 50 133 26 96
26% 30%b 22% 19% 25% 25% 29% 32%c 27% 27% 25% 33%I 21% 24% 26% 32% 24% 29%s 26% 22%

Don't know 66 24 42 2 12 15 11 11 17 15 16 11 24 21 25 9 8 19 7 38

7%c 5% 8% 1% 5% 7%c 7%c 9%c 10%c 5% 5% 7% 11%xij 10%p 7% 6% 4% 4% 7% 9%q

Mean 0.30 0.26 0.34 0.57fg  0.24 0.29 0.15 0.12 0.47 0.25 0.30 0.11 0.53xik  0.33 0.26 0.25 0.37 0.19 0.19 0.45q

Standard Deviation 1.29 1.35 1.24 1.29 1.18 1.24 1.30 1.37 1.42 1.26 1.25 1.39 1.30 1.25 1.23 1.41 1.33 1.28 1.27 1.29

Standard Error 0.04 0.06 0.06 0.13 0.09 0.09 0.10 0.12 0.11 0.06 0.08 0.14 0.09 0.08 0.07 0.13 0.09 0.06 0.11 0.07

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
*small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Create apprenticeships
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) (c) (d) (e) ® @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 467 337 13 58 44 8 181 286 362 45

47%i 45% 67%xa 53% 46% 56% 47% 46% 56%xi 28%
Strongly agree (+2) 192 133 4 27 20 5 79 113 158 13

19%i 18% 22% 24% 21% 32%xa 21% 18% 24%xi 8%
Tend to agree (+1) 275 204 9 31 24 3 101 174 204 32

27% 27% 45%xad 28% 25% 24% 26% 28% 32%i 20%
Neither agree nor ©) 209 169 3 19 12 2 74 135 121 27
disagree 21% 23% 16% 17% 13% 15% 19% 22% 19% 17%
Tend to disagree (-1) 145 114 1 13 17 1 58 87 79 35

14% 15% 3% 11% 17% 8% 15% 14% 12% 22%xh
Strongly disagree (-2) 115 75 3 14 19 2 48 67 44 43

11%h 10% 13% 13% 20%a 16% 12% 11% 7% 27%xh
Net: Disagree 260 189 3 26 36 3 106 154 123 78

26%h 25% 16% 24% 37%a 24% 27% 25% 19% 49%xh
Don't know 66 54 - 7 4 1 25 41 38 9

7% 7% - 6% 4% 5% 6% 7% 6% 6%

Mean 0.30i 0.30 0.60 0.43 0.10 0.51 0.30 0.31 0.58xi -0.42
Standard Deviation 1.29 1.25 1.27 1.35 1.47 1.50 1.33 1.27 121 1.33
Standard Error 0.04 0.05 0.21 0.12 0.18 0.23 0.07 0.05 0.05 0.10

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
*small base
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Support small businesses
Base: All respondents
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Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) () (d) (e) ® (@ (h) [0} ()] (k) [0} (m) (n) (0) () (@) (n (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Net: Agree 455 231 224 68 96 82 66 51 93 140 136 62 116 114 151 78 98 184 39 223
45% 48% 43% 52% 42% 39% 44% 42% 58%xdef 44% 44% 41% 53%i 51%n 40% 48% 47% 40% 40% 52%xqr
[¢]
Strongly agree (+2) 168 97 71 24 21 38 20 22 42 49 40 26 52 42 49 37 32 59 14 90
17%d  20%b 14% 19%d 9% 18%d 14% 18%d 26%xdf  15% 13% 17% 24%xij 19% 13% 23%n 15% 13% 14% 21%q
Tend to agree (+1) 287 134 153 43 75 44 45 29 50 90 96 36 64 73 101 40 66 125 25 133
29% 28% 29% 33%e 33%e 21% 30% 24% 31%e 28% 31% 24% 29% 33% 27% 25% 32% 27% 25% 31%
Neither agree nor 0) 207 88 119 26 68 59 23 19 11 84 67 22 34 34 93 23 48 107 22 76
disagree 21%h  18% 23% 20%h 30%xfgh 28%xfgh 15%h 16%h 7% 26%xkl  22% 14% 16% 15% 25%mo  14% 23%m  23% 23% 18%
Tend to disagree (-1) 152 80 72 15 27 35 27 25 23 55 47 22 28 37 61 25 25 84 14 51
15% 17% 14% 12% 12% 17% 18% 21%d 14% 17% 15% 15% 13% 17% 16% 16% 12% 18%s 14% 12%
Strongly disagree (-2) 103 52 51 18 24 16 19 12 14 26 37 23 16 14 38 23 25 52 9 39
10%m 11% 10% 14% 11% 8% 12% 10% 9% 8% 12% 15%il 7% 6% 10% 14%m  12%m  11% 9% 9%
Net: Disagree 254 132 123 33 51 51 46 37 37 81 84 45 44 51 99 48 51 136 23 91
25% 27% 24% 26% 22% 24% 31% 30% 23% 25% 27% 30% 20% 23% 26% 30% 24% 30%s 23% 21%
Don't know 86 31 55 3 15 19 15 14 19 16 23 21 26 24 32 14 13 30 15 39
9%i 6% 11%a 3% 7% 9% 10%c 12%c 12%c 5% 7% 14%i 12%i 11% 8% 9% 6% 7% 15%xq 9%
Mean 0.29 0.32 0.26 0.32 0.19 0.28 0.16 0.23 0.59xde 0.27 0.19 0.15 0.56xijk  0.46n 0.18 0.30 0.28 0.13 0.26 0.47xq
fg
Standard Deviation 1.26 1.30 1.21 1.30 1.13 1.21 1.30 1.32 1.34 1.19 1.24 1.40 1.25 1.21 1.21 1.41 1.25 1.23 1.23 1.26
Standard Error 0.04 0.06 0.06 0.13 0.08 0.09 0.11 0.12 0.11 0.06 0.08 0.14 0.09 0.07 0.07 0.13 0.09 0.06 0.11 0.07

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
*small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...

Support small businesses
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) (c) (d) (e) @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 455 344 12 53 31 7 170 284 357 43

45%i 46% 61%d 48% 33% 52% 44% 46% 55%xi 27%
Strongly agree (+2) 168 117 5 26 13 3 62 106 137 9

17%i 16% 23% 24%a 14% 24% 16% 17% 21%xi 5%
Tend to agree (+1) 287 227 8 27 18 4 108 179 220 35

29% 30% 38%d 25% 19% 28% 28% 29% 34%xi 22%
Neither agree nor ©) 207 161 5 16 23 1 82 125 108 26
disagree 21% 21% 26% 14% 23% 10% 21% 20% 17% 16%
Tend to disagree (-1) 152 112 * 18 18 2 58 93 85 42

15%b 15%b 2% 16%b 18%b 17%b 15% 15% 13% 26%xh
Strongly disagree (-2) 103 65 2 17 15 3 46 57 40 38

10%h 9% 11% 15%a 15% 18% 12% 9% 6% 24%xh
Net: Disagree 254 176 3 35 32 5 105 150 125 80

25%h 24% 13% 32%b 33%b 35%b 27% 24% 19% 50%xh
Don't know 86 67 - 7 10 1 29 57 54 10

9% 9% - 6% 11% 4% 8% 9% 8% 6%

Mean 0.29i 0.32 0.61d 0.27 -0.02 0.24 0.23 0.33 0.56xi -0.45
Standard Deviation 1.26 1.21 121 1.43 1.31 1.52 1.28 1.24 1.19 1.26
Standard Error 0.04 0.05 0.20 0.13 0.17 0.23 0.07 0.05 0.05 0.10

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i

*small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld




Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Create more jobs
Base: All respondents

Page 110

Absolutes/col percents 10 Oct 2012

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/flg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working

(x) (a) (b) () (d) (e) ® (@ (h) [0} [0} (k) [0} (m) (n) (0) (p) (@ (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Agree 439 241 198 62 98 85 64 48 81 137 139 57 106 104 150 69 98 191 43 196
44% 50%xb  38% 48% 42% 41% 42% 40% 51% 43% 45% 38% 48% 47% 40% 43% 47% 42% 43% 46%

Strongly agree (+2) 182 104 78 24 36 34 24 22 43 54 47 27 55 43 52 30 46 66 16 93

18% 22%b 15% 18% 16% 16% 16% 18% 27%xdef 17% 15% 18% 25%xij 19% 14% 19% 22%n 14% 16% 22%q

Tend to agree (+1) 256 136 120 39 62 52 40 26 38 83 92 30 52 61 98 39 52 125 27 103
26% 28% 23% 30% 27% 25% 27% 22% 24% 26% 30% 20% 23% 28% 26% 24% 25% 27% 27% 24%

Neither agree nor 0) 184 79 105 26 52 44 28 20 12 67 62 26 29 32 76 25 42 91 16 75
disagree 18%h  16% 20% 20%h 23%h 21%h 19%h 17%h 8% 21%| 20% 17% 13% 14% 20% 16% 20% 20% 16% 17%

Tend to disagree (-1) 166 78 88 17 37 45 21 21 25 58 49 27 32 47 65 22 31 86 16 63
17% 16% 17% 13% 16% 21% 14% 18% 15% 18% 16% 18% 15% 21% 18% 13% 15% 19% 16% 15%

Strongly disagree (-2) 162 63 100 24 38 29 26 21 23 49 48 33 32 21 64 38 35 75 19 64
16%m 13% 19%a  19% 17% 14% 18% 18% 14% 15% 15% 22% 15% 9% 17%m  23%m  17%m 17% 19% 15%

Net: Disagree 328 141 187 41 75 74 48 43 47 107 97 60 65 68 129 59 66 161 35 126
33% 29% 36%a  32% 33% 35% 32% 36% 30% 33% 31% 40% 29% 31% 34% 37% 31% 35% 36% 29%

Don't know 52 21 31 6 7 11 9 19 10 13 8 21 19 18 8 4 13 5 32

5%c 4% 6% * 2% 3% 7%c 7%cd  12%xcde 3% 4% 5% 109%xij 8%xp 5% 5% 2% 3% 5% 7%q

Mean 0.14 0.31b  -0.02 0.16 0.09 0.07 0.10 0.05 0.38 0.11 0.14 -0.06 0.32k 0.29n 0.03 0.01 0.21 0.05 0.05 0.25

Standard Deviation 1.37 1.35 1.37 1.38 1.33 1.31 1.37 1.42 1.48 1.33 1.32 1.44 1.44 1.31 1.33 1.48 1.39 1.32 1.41 1.39

Standard Error 0.04 0.06 0.06 0.13 0.09 0.09 0.11 0.12 0.12 0.07 0.09 0.14 0.10 0.08 0.08 0.14 0.10 0.07 0.12 0.07

*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Create more jobs
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) (c) (d) (e) @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 439 329 11 49 37 6 173 266 351 25

44%i 44% 55% 45% 38% 45% 45% 43% 55%xi 16%
Strongly agree (+2) 182 134 5 25 12 3 62 120 149 10

18%i 18% 23% 23% 12% 22% 16% 19% 23%xi 6%
Tend to agree (+1) 256 195 6 24 25 3 111 146 202 15

26%i 26% 32% 21% 26% 23% 29% 24% 31%xi 9%
Neither agree nor (0) 184 140 2 18 18 2 70 114 110 19
disagree 18% 19% 12% 16% 19% 17% 18% 18% 17% 12%
Tend to disagree (-1) 166 128 1 18 14 3 68 98 91 43

17% 17% 7% 16% 15% 21% 18% 16% 14% 27%xh
Strongly disagree (-2) 162 108 5 23 22 2 57 105 59 66

16%h 14% 25% 21% 23% 13% 15% 17% 9% 42%xh
Net: Disagree 328 236 7 40 36 5 125 204 150 109

33%h 32% 33% 37% 37% 34% 32% 33% 23% 68%xh
Don't know 52 42 - 3 5 1 18 33 32 6

5% 6% - 3% 5% 5% 5% 5% 5% 4%

Mean 0.14i 0.17 0.20 0.11 -0.10 0.21 0.14 0.13 0.48xi -0.92
Standard Deviation 1.37 1.34 1.55 1.48 1.38 1.42 1.33 1.40 1.27 1.24
Standard Error 0.04 0.05 0.26 0.13 0.17 0.21 0.07 0.06 0.05 0.10

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i

*small base

Prepared for the Greater London Authority by ICM Research
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Encourage international investment
Base: All respondents

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...

Page 112

Absolutes/col percents 10 Oct 2012

* small base

s complex warld

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Prepared for the Greater London Authority by ICM Research

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male  Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright  mortgage rent Other FT PT working

(x) (a) (b) () (d) (e) (0] @ (h) [0} ()] (k) [0} (m) (n) (0) () (@ (0] (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Agree 558 308 250 62 123 111 83 71 108 190 177 68 124 149 210 72 109 254 47 246
56%bo  64%xb  48% 48% 53% 53% 55% 59% 68%xcde 59%k 57% 45% 56% 67%xnop  56%0 44% 52% 56% 47% 57%

f

Strongly agree (+2) 217 128 88 26 41 43 33 26 49 70 56 29 63 56 65 39 47 85 23 102
22% 27%b 17% 20% 18% 20% 22% 22% 30%xde 22% 18% 19% 29%Xj 25%n 17% 24% 23% 19% 23% 24%

Tend to agree (+1) 341 180 162 36 82 69 50 45 59 120 121 39 61 93 145 33 61 170 24 143
34%or  37% 31% 28% 36% 33% 33% 37% 37% 38%kl  39%kl  26% 28% 42%xop  39%op  20% 29% 37%r 24% 33%

Neither agree nor 0) 209 71 138 34 64 57 34 16 5 71 72 36 32 25 88 34 54 111 25 69
disagree 21%aghl 15% 27%xa  26%gh  28%gh 27%gh  23%gh  13%h 3% 22%I 23%I 24% 14% 11% 24%m 21%m  26%m  24%s 25%s 16%

m

Tend to disagree (-1) 96 47 49 17 20 17 9 17 17 33 21 17 26 22 23 30 20 43 9 44
10% 10% 9% 13% 9% 8% 6% 14%f 11% 10% 7% 11% 12% 10% 6% 19%xmnp 9% 9% 9% 10%

Strongly disagree (-2) 58 32 26 9 12 11 9 9 8 6 24 15 12 9 27 9 11 22 7 28
6%i 7% 5% 7% 5% 5% 6% 7% 5% 2% 8%i 10%i 6%i 4% 7% 5% 5% 5% 7% 6%

Net: Disagree 154 80 74 26 32 28 18 25 25 39 45 32 38 30 50 39 31 65 17 72
15% 17% 14% 20% 14% 13% 12% 21% 16% 12% 15% 21%i 17% 14% 13% 24%xmn  15% 14% 17% 17%

Don't know 80 22 58 9 12 14 15 8 22 21 17 15 27 19 26 17 16 26 11 42

8%a 5% 11%a 7% 5% 7% 10% 7% 14%xde 7% 6% 10% 12%ij 8% 7% 10% 8% 6% 11% 10%q
Mean 0.61 0.71b 0.52 0.44 0.55 0.58 0.65 0.56 0.90xcd  0.72k 0.55 0.37 0.70k 0.81xnop 0.57 0.43 0.59 0.59 0.52 0.64
eg
Standard Deviation 1.14 1.18 1.08 1.18 1.07 1.09 1.12 1.22 1.19 1.01 1.13 1.26 1.23 1.08 1.10 1.25 1.13 1.07 1.23 1.19
Standard Error 0.04 0.06 0.05 0.12 0.08 0.08 0.09 0.11 0.10 0.05 0.07 0.12 0.09 0.07 0.06 0.12 0.08 0.05 0.11 0.06
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Encourage international investment
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) (c) (d) (e) ® @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 558 428 13 57 45 8 222 336 409 72

56%i 57% 65% 52% 47% 55% 58% 55% 63%xi 45%
Strongly agree +2) 217 156 8 31 15 3 91 126 174 17

22%i 21% 40%xad 28% 16% 22% 24% 21% 27%xi 11%
Tend to agree (+1) 341 272 5 26 30 5 131 210 235 54

34%c 36%c 26% 24% 31% 32% 34% 34% 37% 34%
Neither agree nor ©) 209 158 4 21 19 3 76 133 111 34
disagree 21% 21% 21% 19% 20% 25% 20% 22% 17% 22%
Tend to disagree (-1) 96 73 - 11 11 1 37 59 55 20

10% 10% - 10% 11% 6% 10% 10% 9% 13%
Strongly disagree (-2) 58 33 3 12 7 1 25 33 25 20

6% 4% 14%a 11%xa 7% 9% 6% 5% 4% 13%xh

Net: Disagree 154 106 3 24 18 2 62 92 80 41

15% 14% 14% 22%a 19% 15% 16% 15% 12% 25%xh
Don't know 80 56 - 8 14 1 26 55 44 13

8% 8% - 7% 15%b 6% 7% 9% 7% 8%

Mean 0.61i 0.64 0.78 0.51 0.43 0.56 0.63 0.60 0.80xi 0.19
Standard Deviation 1.14 1.09 1.37 1.35 1.19 1.24 1.17 1.12 1.08 1.23
Standard Error 0.04 0.04 0.23 0.13 0.16 0.19 0.06 0.05 0.04 0.10

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
*small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...

Encourage more companies to offer the London Living wage
Base: All respondents

Absolutes/col percents 10 Oct 2012

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Gender Age Social class Tenure Work status
Oown Own with  Council Not
Total Male Female 18-24 25-34  35-44  45-54  55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) () (d) (e) ® (@ (h) [0} [0} (k) [0} (m) (n) (0) (p) (@) (0] (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Net: Agree 392 194 198 57 82 74 52 47 80 113 114 53 112 99 124 66 87 156 31 197
39% 40% 38% 43% 36% 35% 34% 39% 50%xdef 35% 37% 35% 51%xijk  44%n 33% 41% 41% 34% 31% 46%xqr
Strongly agree (+2) 168 87 80 27 28 30 22 20 40 41 45 25 56 37 56 27 41 63 14 87
17% 18% 15% 21% 12% 14% 15% 17% 25%xdef 13% 15% 17% 25%xij 16% 15% 16% 20% 14% 14% 20%q
Tend to agree (+1) 224 107 117 29 54 45 29 27 40 72 68 28 56 62 69 39 46 94 17 110
22% 22% 23% 23% 24% 21% 19% 22% 25% 22% 22% 19% 25% 28%n 18% 24% 22% 21% 17% 26%
Neither agree nor 0) 223 93 130 30 64 67 30 18 15 90 75 34 24 36 98 26 58 116 25 80
disagree 22%him 19% 25% 23%h 28%gh  32%xfgh 20%h 15% 9% 28%xI  24%I 23%I 11% 16% 26%mo  16% 27%mo  25%s 26% 19%
Tend to disagree (-1) 156 84 72 18 40 33 31 15 20 52 50 27 26 37 63 24 29 88 15 49
16% 17% 14% 14% 17% 16% 21% 12% 12% 16% 16% 18% 12% 17% 17% 15% 14% 19%s 15% 12%
Strongly disagree (-2) 128 62 66 20 27 15 18 26 22 38 40 19 31 23 45 30 24 51 17 57
13%e  13% 13% 15%e 12% 7% 12% 22%xdef 14%e 12% 13% 12% 14% 11% 12% 18% 12% 11% 17% 13%
Net: Disagree 284 145 138 38 66 48 49 41 42 91 90 46 57 61 108 54 53 139 33 106
28% 30% 27% 29% 29% 23% 33% 34%e 26% 28% 29% 31% 26% 27% 29% 33% 25% 30% 33% 25%
Don't know 103 48 55 6 18 22 20 14 23 26 32 18 28 27 44 16 12 45 11 46
10% 10% 11% 5% 8% 10% 13%c 12% 15%c 8% 10% 12% 13% 12%p 12%p 10% 6% 10% 11% 11%
Mean 0.16 0.17 0.16 0.21 0.08 0.22 0.05 * 0.42xdf 0.09 0.10 0.10 0.42xij 0.26 0.08 0.06 0.26 0.07 -0.06 0.31qr
[¢]
Standard Deviation 1.31 1.34 1.28 1.37 1.21 1.15 1.31 1.47 1.45 1.23 1.28 1.32 1.44 1.30 1.27 1.41 1.28 1.24 1.34 1.35
Standard Error 0.04 0.06 0.06 0.14 0.09 0.08 0.11 0.13 0.12 0.06 0.09 0.13 0.10 0.08 0.08 0.13 0.09 0.06 0.12 0.07

*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Encourage more companies to offer the London Living wage
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) (c) (d) (e) @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 392 286 10 48 37 7 144 248 305 32

39%i 38% 48% 44% 38% 50% 37% 40% A7%Xi 20%
Strongly agree (+2) 168 123 3 24 11 3 54 114 136 11

17%i 17% 16% 22% 12% 24% 14% 18% 21%xi 7%
Tend to agree (+1) 224 162 6 24 25 4 90 134 169 21

22%i 22% 32% 22% 26% 26% 23% 22% 26%i 13%
Neither agree nor ) 223 173 5 21 19 3 103 121 147 24
disagree 22% 23% 24% 19% 19% 20% 27%g 20% 23% 15%
Tend to disagree (-1) 156 119 3 18 12 2 55 101 81 38

16% 16% 14% 16% 13% 12% 14% 16% 13% 24%xh
Strongly disagree (-2) 128 86 2 15 21 2 53 75 52 49

13%h 11% 11% 13% 22%a 16% 14% 12% 8% 31%xh
Net: Disagree 284 204 5 33 33 4 108 176 133 87

28%h 27% 25% 30% 34% 28% 28% 28% 21% 55%xh
Don't know 103 85 1 8 8 * 31 72 59 16

10% 11% 3% 7% 9% 3% 8% 12% 9% 10%
Mean 0.16i 0.18 0.29 0.24 -0.07 0.32 0.11 0.20 0.44xi -0.65
Standard Deviation 1.31 1.29 1.26 1.37 1.38 1.44 1.27 1.33 1.23 1.30
Standard Error 0.04 0.05 0.21 0.13 0.17 0.21 0.07 0.06 0.05 0.10

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i

*small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld




Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Secure the Olympic Park Legacy, creating jobs and new homes
Base: All respondents

Page 116

Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24  25-34 35-44  45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working

(x) (@) (b) () (d) (e) ® (@ (h) [0} 0] (k) [0} (m) (n) (0) () (@ (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Agree 678 316 363 96 172 142 95 68 105 215 213 100 150 152 263 96 145 313 71 284
68%g  66% 70% 73%g  75%fg 68% 63% 57% 66% 67% 69% 67% 68% 68% 70% 59% 69% 69% 71% 66%

Strongly agree (+2) 306 148 158 48 52 70 42 35 60 90 91 44 82 73 112 42 65 121 35 143
31%d  31% 30% 37%d  22% 33%d  28% 29% 37%d  28% 29% 29% 37%i 33% 30% 26% 31% 26% 35% 33%

Tend to agree (+1) 372 167 205 48 120 72 53 34 46 125 122 57 69 79 151 54 80 192 36 141
37%h  35% 39% 37% 52%xcef 34% 35% 28% 29% 39% 39% 38% 31% 35% 40% 34% 38% 42%s  36% 33%

gh

Neither agree nor 0) 122 61 62 7 26 38 24 18 10 42 37 20 23 23 51 17 27 63 12 47
disagree 12%h  13% 12% 5% 11% 18%ch 16%ch  15%ch 6% 13% 12% 13% 10% 10% 14% 11% 13% 14% 12% 11%

Tend to disagree (-1) 91 49 42 14 12 15 20 11 19 32 30 14 15 22 31 24 13 43 8 37
9% 10% 8% 11% 5% 7% 13%d 9% 12%d 10% 10% 9% 7% 10% 8% 15%p 6% 9% 8% 9%

Strongly disagree (-2) 63 37 26 10 9 9 7 15 13 18 20 11 14 12 19 13 16 22 4 35
6% 8% 5% 8% 4% 4% 5% 13%xdef 8% 6% 6% 8% 7% 5% 5% 8% 8% 5% 4% 8%

Net: Disagree 155 87 68 24 21 24 27 26 32 51 50 25 29 33 50 37 29 65 12 73
15%d  18% 13% 19%d 9% 11% 18%d  22%de 20%de 16% 16% 17% 13% 15% 13% 23%xn  14% 14% 12% 17%

Don't know 47 18 29 3 11 7 4 8 13 13 11 5 18 15 10 11 8 16 4 25
5% 4% 6% 3% 5% 3% 3% 6% 8% 4% 3% 3% 8%Xij 7%n 3% 7% 4% 3% 4% 6%

Mean 0.80g 0.73 0.86 0.86 0.88g 0.88g 0.71 0.54 0.82 0.77 0.78 0.74 0.93 0.86 0.84 0.58 0.82 0.79 0.94 0.79

Standard Deviation 1.18 1.24 1.12 1.26 0.97 1.10 1.16 1.38 1.33 1.15 1.17 1.21 1.20 1.17 1.11 1.28 1.19 1.10 1.12 1.26

Standard Error 0.04 0.06 0.05 0.12 0.07 0.08 0.09 0.12 0.10 0.06 0.08 0.12 0.08 0.07 0.06 0.12 0.08 0.05 0.10 0.07

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

*small base

hinking in a complex waorld

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Secure the Olympic Park Legacy, creating jobs and new homes

Absolutes/col percents 10 Oct 2012

Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) (c) (d) (e) @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 678 511 13 77 60 10 255 423 497 71
68%i 68% 67% 69% 62% 2% 66% 69% 77%xi 44%
Strongly agree (+2) 306 232 6 35 23 6 114 192 243 25
31%i 31% 28% 32% 24% 43%d 30% 31% 38%xi 15%
Tend to agree (+1) 372 279 8 42 37 4 141 231 254 46
37% 37% 39% 38% 39% 29% 37% 38% 39%i 29%
Neither agree nor ©) 122 96 2 9 12 2 47 75 62 15
disagree 12% 13% 8% 9% 12% 15% 12% 12% 10% 9%
Tend to disagree (-1) 91 63 2 13 10 1 38 54 38 35
9%h 8% 12% 12% 10% 7% 10% 9% 6% 22%xh
Strongly disagree (-2) 63 43 3 7 9 1 24 39 19 31
6%h 6% 13% 6% 10% 6% 6% 6% 3% 20%xh
Net: Disagree 155 106 5 20 19 2 62 93 57 66
15%h 14% 25% 18% 20% 12% 16% 15% 9% 41%xh
Don't know 47 36 - 5 6 * 21 25 29 8
5% 5% - 4% 6% 1% 6% 4% 4% 5%
Mean 0.80i 0.83 0.56 0.80 0.60 0.98 0.78 0.82 1.08xi -0.01
Standard Deviation 1.18 1.15 1.40 1.20 1.26 1.22 1.19 1.18 1.01 1.42
Standard Error 0.04 0.05 0.23 0.11 0.16 0.18 0.06 0.05 0.04 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i

*small base

hinking in a complex waorld

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...

Ensure that Cross Rail is delivered on time and on budget
Base: All respondents

Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34  35-44  45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working

(x) (@) (b) ()] (d) (e) ® (@ (h) () ()] (k) (0] (m) (n) (0) () (@) (0] (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Agree 521 271 250 69 122 92 73 70 94 172 151 74 124 130 192 81 97 231 51 231
52% 56%b  48% 53% 53% 44% 48% 58%e  59%e  54% 49% 49% 56% 58%p 51% 50% 46% 51% 51% 54%

Strongly agree (+2) 201 120 81 28 30 31 30 33 49 55 53 35 58 53 69 40 30 74 21 101

20%d  25%b  16% 22% 13% 15% 20% 28%de  30%xdef 17% 17% 23% 26%ij 24%p 18% 25%p  14% 16% 21% 24%q

Tend to agree (+1) 320 151 169 41 92 61 43 37 45 117 98 39 65 77 123 41 67 156 30 130
32% 31% 32% 32% 40%efh  29% 29% 31% 28% 37% 32% 26% 30% 35% 33% 25% 32% 34% 30% 30%

Neither agree nor (0) 208 95 113 28 50 62 36 14 18 74 68 35 31 32 89 25 56 106 19 81
disagree 21%ghim 20% 22% 21%h  22%gh 30%xgh 24%gh 12% 11% 23%I 22%| 23% 14% 14% 24%m  16% 27%mo  23% 19% 19%

Tend to disagree (-1) 106 46 60 16 28 21 13 11 17 36 36 15 19 30 30 24 20 55 12 39
11% 10% 11% 12% 12% 10% 9% 9% 11% 11% 12% 10% 8% 13% 8% 15% 10% 12% 12% 9%

Strongly disagree (-2) 76 40 36 13 13 16 14 8 12 17 21 22 16 10 29 16 19 32 7 35
8% 8% 7% 10% 6% 8% 10% 7% 7% 5% 7% 15%xijl 7% 5% 8% 10% 9% 7% 7% 8%

Net: Disagree 183 86 96 29 41 36 27 20 29 53 58 38 34 40 60 40 39 87 19 74
18% 18% 18% 22% 18% 17% 18% 16% 18% 17% 19% 25% 16% 18% 16% 25% 19% 19% 19% 17%

Don't know 90 29 62 4 17 20 14 16 19 20 34 4 32 21 34 16 17 33 10 43
9%k 6% 12%a 3% 7% 9% 10% 13%c  12%c 6% 11%k 2% 15%xik 9% 9% 10% 8% 7% 10% 10%

Mean 0.51 0.58 0.43 0.44 0.46 0.37 0.45 0.72e  0.72e 0.52 0.45 0.34 0.70k 0.66p 0.50 0.45 0.36 0.44 0.50 0.58

Standard Deviation 1.20 1.23 1.16 1.25 1.08 1.13 1.23 1.25 1.29 1.10 1.17 1.36 1.24 1.16 1.16 1.34 1.16 1.15 1.22 1.23

Standard Error 0.04 0.06 0.05 0.12 0.08 0.08 0.10 0.11 0.10 0.06 0.08 0.13 0.09 0.07 0.07 0.13 0.08 0.06 0.11 0.07

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/flg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
*small base

Prepared for the Greater London Authority by ICM Research

s complex warld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...

Ensure that Cross Rail is delivered on time and on budget
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) (c) (d) (e) ® @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 521 406 8 53 41 8 202 319 391 53

52%i 54% 42% 48% 43% 56% 52% 52% 61%xi 33%
Strongly agree (+2) 201 151 3 22 19 4 87 115 162 16

20%i 20% 13% 20% 19% 27% 22% 19% 25%xi 10%
Tend to agree (+1) 320 255 6 30 22 4 115 205 229 37

32%i 34% 29% 27% 23% 29% 30% 33% 36%i 23%
Neither agree nor () 208 157 4 22 19 3 79 129 119 30
disagree 21% 21% 18% 20% 20% 18% 20% 21% 18% 19%
Tend to disagree (-1) 106 74 5 16 10 2 39 67 50 30

11% 10% 23%xa 14% 10% 13% 10% 11% 8% 19%xh
Strongly disagree (-2) 76 45 2 11 16 1 33 43 33 30

8% 6% 10% 10% 17%xa 8% 9% 7% 5% 19%xh

Net: Disagree 183 118 7 27 26 3 73 110 83 60

18%h 16% 33%xa 24%a 27%a 21% 19% 18% 13% 38%xh
Don't know 90 68 1 8 10 1 32 58 51 16

9% 9% 7% 8% 10% 5% 8% 9% 8% 10%

Mean 0.51i 0.58d 0.14 0.37 0.20 0.57 0.52 0.50 0.74xi -0.14
Standard Deviation 1.20 1.14 1.27 1.28 1.41 1.31 1.24 1.17 1.12 1.32
Standard Error 0.04 0.05 0.22 0.12 0.18 0.20 0.07 0.05 0.05 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
*small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Support town centres and high streets
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working

(x) (a) (b) () (d) (e) ® (@ (h) [0} [0} (k) [0} (m) (n) (0) (p) (@ (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Agree 498 236 262 71 128 88 67 55 89 148 156 69 125 117 170 86 108 199 49 240

50% 49% 50% 55% 56%e  42% 44% 46% 56%e  46% 50% 46% 57%i 52% 45% 53% 51% 44% 50% 56%q
Strongly agree (+2) 166 95 71 24 30 32 21 19 40 40 40 32 55 41 48 36 34 57 18 85
17% 20%b 14% 18% 13% 15% 14% 16% 25%xdef 12% 13% 21%i 25%xij 18% 13% 22%n 16% 12% 18% 20%q

Tend to agree (+1) 332 141 191 47 98 55 46 37 49 108 117 37 70 76 122 50 74 142 31 155

33% 29% 37%a  36% 42%xefg 26% 30% 31% 30% 34% 38%k 25% 32% 34% 33% 31% 35% 31% 32% 36%
h

Neither agree nor 0) 184 90 94 19 39 54 39 17 16 72 55 26 31 34 79 19 44 103 17 62
disagree 18%h  19% 18% 14% 17% 26%xcgh 26%xcgh 14% 10% 22%I| 18% 17% 14% 15% 21%0 12% 21% 23%s 17% 15%

Tend to disagree (-1) 148 81 68 29 20 35 23 21 21 49 48 31 21 41 54 25 24 87 9 51
15%d  17% 13% 22%d 9% 17%d 15% 18%d 13% 15%l 15% 21%I 9% 19% 14% 16% 12% 19%rs 9% 12%

Strongly disagree (-2) 110 51 59 11 25 18 16 20 20 34 33 18 26 19 44 19 26 45 14 48
11% 11% 11% 9% 11% 8% 11% 17%e 12% 11% 10% 12% 12% 8% 12% 12% 12% 10% 15% 11%

Net: Disagree 258 132 126 40 44 53 39 41 41 83 80 49 46 60 98 44 50 132 23 99
26% 27% 24% 31%d 19% 25% 26% 34%d 25% 26% 26% 33%I 21% 27% 26% 27% 24% 29% 24% 23%

Don't know 62 23 38 - 19 15 6 7 15 18 19 6 19 12 28 13 8 23 9 28
6%c 5% 7% - 8%c 7%c 4% 6%c 9%c 6% 6% 4% 9% 5% 7% 8% 4% 5% 10% 6%
Mean 0.31 0.32 0.31 0.33 0.42 0.25 0.23 0.11 0.479 0.23 0.28 0.23 0.53xi 0.37 0.22 0.39 0.32 0.18 0.33 0.45q

Standard Deviation 1.26 1.29 1.23 1.25 1.19 1.20 1.20 1.38 1.39 1.20 1.22 1.35 1.33 1.25 1.23 1.35 1.25 1.20 1.34 1.28

Standard Error 0.04 0.06 0.06 0.12 0.09 0.09 0.10 0.12 0.11 0.06 0.08 0.13 0.09 0.08 0.07 0.13 0.09 0.06 0.12 0.07

*small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Support town centres and high streets
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) ()] (d) (e) ® (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 498 374 9 57 44 9 176 322 393 40
50%i 50% 45% 52% 45% 62% 46% 52% 61%xi 25%
Strongly agree (+2) 166 120 4 27 9 3 53 113 134 11
17%i 16% 22% 24%ad 9% 20% 14% 18% 21%i 7%
Tend to agree (+1) 332 253 5 30 35 6 123 209 259 29
33%i 34% 23% 27% 36% 42% 32% 34% 40%xi 18%
Neither agree nor (0) 184 149 6 16 8 2 77 107 101 24
disagree 18% 20%d 30%d 15% 9% 15% 20% 17% 16% 15%
Tend to disagree (-1) 148 106 2 20 17 2 64 85 79 38
15% 14% 9% 18% 18% 14% 17% 14% 12% 24%xh
Strongly disagree (-2) 110 71 3 12 21 1 47 63 43 48
11%h 10% 14% 11% 21%xa 10% 12% 10% 7% 30%xh
Net: Disagree 258 177 5 32 38 3 111 147 122 86
26%h 24% 23% 29% 39%xa 23% 29% 24% 19% 54%xh
Don't know 62 48 * 6 6 - 21 41 28 10
6% 6% 2% 5% 6% - 5% 7% 4% 6%
Mean 0.31di 0.35d 0.30 0.38 -0.07 0.48 0.19 0.39f 0.59xi -0.55
Standard Deviation 1.26 1.22 1.35 1.35 1.38 1.27 1.26 1.26 1.16 1.32
Standard Error 0.04 0.05 0.23 0.12 0.17 0.19 0.07 0.05 0.05 0.10

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
*small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Support home ownership for first time buyers
Base: All respondents

Absolutes/col percents 10 Oct 2012

Page 122

* small base

s complex warld

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Prepared for the Greater London Authority by ICM Research

Gender Age Social class Tenure Work status
Own  Own with Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) () (d) (e) ® @ (h) [0} 0] (k) [0} (m) (n) (0) () (@ (n (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Net: Agree 407 197 211 52 91 80 46 49 88 112 126 59 110 106 126 73 89 155 41 203
41%fnq 41% 40% 40% 40% 38% 31% 41% 55%xcde 35% 40% 40% 50%xi 47%n 34% 45% 42% 34% 41% 47%xq
fg
Strongly agree (+2) 155 87 67 17 37 30 15 16 39 39 36 29 51 41 46 27 32 55 16 77
15% 18%b  13% 13% 16% 14% 10% 13% 25%xcef 12% 11% 19% 23%xij  18%n 12% 17% 15% 12% 16% 18%q
9
Tend to agree (+1) 253 109 143 35 54 50 32 33 49 73 90 30 59 65 81 45 56 100 24 125
25% 23% 28% 27% 24% 24% 21% 27% 30% 23% 29% 20% 27% 29% 22% 28% 27% 22% 25% 29%q
Neither agree nor 0) 228 107 121 31 57 50 48 27 16 83 66 44 36 44 101 29 46 128 15 82
disagree 23%hl  22% 23% 24%h  25%h  24%h  32%xh 22%h 10% 26%I 21% 29%I 16% 20% 27% 18% 22% 28%rs  15% 19%
Tend to disagree (-1) 169 87 82 24 40 38 25 22 20 73 49 20 28 37 72 28 28 92 18 57
17% 18% 16% 18% 17% 18% 17% 18% 13% 23%xjkl  16% 13% 13% 17% 19% 17% 13% 20%s 18% 13%
Strongly disagree (-2) 129 64 65 17 29 26 20 18 19 37 45 25 21 23 54 17 31 59 16 52
13% 13% 12% 13% 13% 12% 13% 15% 12% 12% 15% 17% 10% 10% 14% 11% 15% 13% 16% 12%
Net: Disagree 298 151 147 41 69 64 45 40 39 110 94 45 50 61 126 45 59 151 34 109
30%I 31% 28% 32% 30% 30% 30% 33% 24% 34%I 30% 30% 22% 27% 34% 28% 28% 33%s  34% 25%
Don't know 68 25 43 6 13 17 11 4 17 16 25 2 25 13 20 15 17 22 10 35
7%k 5% 8% 4% 6% 8% 7% 4% 11%g 5% 8%k 1% 11%xik 6% 5% 9% 8% 5% 10%q 8%
Mean 0.14 0.15 0.14 0.09 0.14 0.11 -0.03 0.06 0.49xcd 0.01 0.08 0.12 0.46xij  0.30n -0.02 0.25 0.16 * 0.09 0.30q
efg
Standard Deviation 1.28 1.32 1.25 1.26 1.28 1.27 1.19 1.29 1.37 1.22 1.27 1.34 1.31 1.28 1.25 1.29 1.31 1.23 1.39 1.30
Standard Error 0.04 0.06 0.06 0.13 0.09 0.09 0.10 0.11 0.11 0.06 0.08 0.13 0.09 0.08 0.07 0.12 0.09 0.06 0.12 0.07
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Support home ownership for first time buyers
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) (c) (d) (e) ® @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 407 306 7 51 33 6 154 254 323 38
41%i 41% 33% 46% 34% 42% 40% 41% 50%xi 24%
Strongly agree (+2) 155 111 2 27 9 3 55 100 126 9
15%i 15% 9% 25%xad 10% 20% 14% 16% 20%i 6%
Tend to agree (+1) 253 195 5 24 23 3 99 154 197 28
25% 26% 23% 21% 24% 22% 26% 25% 31%xi 18%
Neither agree nor () 228 183 5 18 16 4 89 139 143 24
disagree 23% 25% 23% 16% 16% 25% 23% 23% 22% 15%
Tend to disagree (-1) 169 124 3 17 22 2 60 110 95 34
17% 17% 14% 16% 23% 15% 15% 18% 15% 21%
Strongly disagree (-2) 129 83 6 21 16 3 56 73 44 54
13%h 11% 28%xa 19%a 17% 18% 15% 12% 7% 34%xh
Net: Disagree 298 207 8 38 38 5 116 183 139 87
30%h 28% 42% 34% 39% 33% 30% 30% 22% 55%xh
Don't know 68 52 1 4 10 - 27 41 39 10
7% 7% 3% 4% 10% - 7% 7% 6% 7%
Mean 0.14i 0.18 -0.30 0.18 -0.14 0.11 0.10 0.17 0.44xi -0.63
Standard Deviation 1.28 1.24 1.39 1.47 1.30 1.42 1.29 1.28 1.19 1.31
Standard Error 0.04 0.05 0.24 0.13 0.17 0.21 0.07 0.05 0.05 0.10

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
*small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...

Encourage landlords to improve their conditions
Base: All respondents

Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status
Oown Own with ~ Council Not
Total Male Female  18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright  mortgage rent Other FT PT working
(x) (@ (b) ()] (d) (e) ® @ (h) () 0] (k) [0} (m) (n) (0) () (@) (n (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Net: Agree 376 190 186 53 81 73 47 42 80 101 108 58 108 88 122 80 73 147 30 191
38% 39% 36% 41% 35% 35% 31% 35% 50%xdef 32% 35% 39% 49%xij 39% 33% 50%xnp 35% 32% 31% 44%xqr
¢}
Strongly agree (+2) 158 82 77 26 27 30 15 17 44 40 34 27 57 39 43 36 33 54 14 87
16% 17% 15% 20%f 12% 14% 10% 14% 28%xdef 13% 11% 18% 26%xij 18%n 12% 22%n 16% 12% 14% 20%q
¢}
Tend to agree (+1) 217 108 110 27 54 43 32 25 35 61 74 31 51 48 79 45 40 93 17 104
22% 22% 21% 21% 23% 21% 21% 21% 22% 19% 24% 21% 23% 22% 21% 28% 19% 20% 17% 24%
Neither agree nor 0) 242 100 143 35 62 61 39 30 16 90 82 40 31 46 106 24 56 126 25 89
disagree 24%hlo  21% 27%a 27%h 27%h 29%h 26%h 25%h 10% 28%I 26%I 27%I 14% 21% 28%mo  15% 27%0 28%s 25% 21%
Tend to disagree (-1) 164 88 76 23 40 37 24 17 24 62 45 26 31 37 64 27 34 85 20 57
16% 18% 15% 18% 17% 17% 16% 14% 15% 19% 14% 17% 14% 17% 17% 16% 16% 19% 20% 13%
Strongly disagree (-2) 146 74 72 17 33 26 23 24 23 48 49 18 32 31 49 21 40 70 15 57
15% 15% 14% 13% 14% 12% 16% 20% 14% 15% 16% 12% 14% 14% 13% 13% 19% 15% 16% 13%
Net: Disagree 310 162 148 41 73 62 47 40 46 110 94 44 63 68 113 48 73 155 35 114
31% 34% 28% 31% 32% 30% 31% 34% 29% 34% 30% 29% 28% 31% 30% 30% 35% 34%s 35% 27%
Don't know 74 30 44 1 14 15 16 8 19 19 27 8 19 21 33 10 7 28 8 36
7%c 6% 8% 1% 6% 7%c 11%c 7%c 12%c 6% 9% 5% 9% 10%p 9%p 6% 3% 6% 9% 8%
Mean 0.08 0.08 0.09 0.16 0.01 0.08 -0.06 -0.05 0.39xd  -0.05 * 0.16 0.35xij 0.14 0.01 0.31 -0.03 -0.06 -0.07 0.27xqr
fg
Standard Deviation 1.31 1.35 1.28 1.32 1.25 1.24 1.26 1.35 1.47 1.26 1.26 1.29 1.43 1.35 1.23 1.37 1.35 1.26 1.30 1.34
Standard Error 0.04 0.06 0.06 0.13 0.09 0.09 0.10 0.12 0.12 0.06 0.08 0.13 0.10 0.08 0.07 0.13 0.09 0.06 0.11 0.07

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Encourage landlords to improve their conditions
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) (c) (d) (e) ® @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 376 281 8 43 34 6 139 237 292 27
38%i 38% 37% 39% 36% 41% 36% 38% A45%Xi 17%
Strongly agree (+2) 158 110 3 26 13 3 58 101 128 11
16%i 15% 16% 24%xa 13% 19% 15% 16% 20%i 7%
Tend to agree (+1) 217 170 4 16 22 3 81 136 164 17
22%i 23% 21% 15% 23% 22% 21% 22% 25%i 10%
Neither agree nor ©) 242 197 4 21 14 4 105 137 157 25
disagree 24%i 26%d 19% 19% 14% 26% 27% 22% 24%i 16%
Tend to disagree (-1) 164 116 4 19 21 2 62 102 97 35
16% 15% 22% 17% 22% 15% 16% 16% 15% 22%
Strongly disagree (-2) 146 101 4 20 18 2 60 86 53 62
15%h 13% 19% 18% 18% 15% 16% 14% 8% 39%xh
Net: Disagree 310 217 8 39 39 4 122 188 150 97
31%h 29% 40% 36% 40% 29% 32% 30% 23% 61%xh
Don't know 74 54 1 8 10 1 19 55 45 10
7% 7% 3% 7% 10% 4% 5% 9%f 7% 6%
Mean 0.08i 0.11 -0.05 0.09 -0.11 0.16 0.04 0.11 0.36xi -0.81
Standard Deviation 1.31 1.27 1.41 1.47 1.38 1.38 1.30 1.32 1.23 1.28
Standard Error 0.04 0.05 0.24 0.14 0.18 0.21 0.07 0.06 0.05 0.10

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
*small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Improve the housing offer for working Londoners
Base: All respondents

Page 126

Absolutes/col percents 10 Oct 2012

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Gender Age Social class Tenure Work status
Own  Own with Council Not
Total Male Female 18-24  25-34 35-44 45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) () (d) (e) ® @ (h) [0} 0] (k) [0} (m) (n) (0) () (@ (n (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Net: Agree 364 175 189 48 80 70 43 42 80 83 119 55 107 88 117 70 74 136 31 188
36%iq 36% 36% 37% 35% 33% 29% 35% 50%xdef 26% 38%i 37%i 48%xij  40%n 31% 43%n  35% 30% 31% 44%xqr
[¢]
Strongly agree (+2) 144 77 67 23 27 24 11 18 40 36 28 32 48 36 37 31 32 47 14 78
14%fj]  16% 13% 18%f 12% 11% 7% 15%f 25%xdef 11% 9% 21%ij 22%xij  16%n 10% 19%n  15% 10% 14% 18%q
[¢]
Tend to agree (+1) 220 98 123 25 53 46 33 24 40 47 91 23 59 53 80 38 42 89 17 110
22%i 20% 24% 19% 23% 22% 22% 20% 25% 15% 29%xik  16% 27%ik 24% 21% 24% 20% 20% 17% 26%
Neither agree nor 0) 225 104 121 36 61 55 35 24 15 91 72 36 26 39 97 27 55 120 22 81
disagree 23%hl  22% 23% 27%h  26%h  26%h  23%h  20%h 9% 28%xI  23%l 24%I 12% 17% 26%m  17% 26%m  26%s  23% 19%
Tend to disagree (-1) 181 91 90 27 37 36 31 21 30 75 47 27 32 49 71 26 30 93 20 65
18% 19% 17% 21% 16% 17% 21% 17% 19% 23%xjl  15% 18% 14% 22%p 19% 16% 14% 20% 20% 15%
Strongly disagree (-2) 151 77 74 17 31 34 26 25 18 50 47 23 31 28 59 25 35 75 17 57
15% 16% 14% 13% 14% 16% 17% 21%h 11% 16% 15% 15% 14% 13% 16% 16% 17% 16% 17% 13%
Net: Disagree 333 168 165 44 68 70 57 46 48 126 94 51 63 77 130 52 66 168 37 121
33% 35% 32% 34% 29% 33% 38% 38% 30% 39%xjl  30% 34% 28% 35% 35% 32% 31% 37%s 3% 28%
Don't know 80 34 46 3 22 16 15 8 17 21 25 8 25 18 31 14 15 31 9 39
8%c 7% 9% 2% 9%c 8% 10%c 7% 11%c 7% 8% 5% 11% 8% 8% 9% 7% 7% 9% 9%
Mean 0.03i 0.02 0.04 0.08 0.04 -0.05 -0.21 -0.10 0.38xd  -0.19 0.03 0.10 0.31xij 0.09 -0.10 0.16 0.03 -0.14 -0.10 0.23xqr
efg
Standard Deviation 1.31 1.34 1.28 1.30 1.25 1.27 1.23 1.39 1.41 1.24 1.24 1.38 1.41 1.32 1.25 1.40 1.33 1.25 1.34 1.33
Standard Error 0.04 0.06 0.06 0.13 0.09 0.09 0.10 0.12 0.11 0.06 0.08 0.13 0.10 0.08 0.07 0.13 0.09 0.06 0.12 0.07

* small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Improve the housing offer for working Londoners
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) (c) (d) (e) ® @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 364 267 7 44 35 6 150 214 292 26
36%i 36% 33% 40% 37% 41% 39% 35% A45%Xi 16%
Strongly agree (+2) 144 96 2 26 14 2 55 88 111 12
14%i 13% 11% 24%xa 15% 18% 14% 14% 17%i 7%
Tend to agree (+1) 220 171 4 18 21 3 95 126 181 14
22%i 23% 22% 16% 22% 23% 25% 20% 28%xi 9%
Neither agree nor () 225 178 5 22 13 4 83 142 144 27
disagree 23% 24% 27% 19% 14% 29%d 22% 23% 22% 17%
Tend to disagree (-1) 181 139 2 18 18 2 71 110 114 29
18% 19% 10% 16% 19% 18% 18% 18% 18% 18%
Strongly disagree (-2) 151 99 5 22 23 1 58 94 47 70
15%h 13% 25% 20% 24%a 9% 15% 15% 7% 44%xh
Net: Disagree 333 238 7 39 41 4 129 204 161 99
33%h 32% 35% 36% 43% 27% 33% 33% 25% 62%xh
Don't know 80 65 1 5 6 1 24 56 46 8
8% 9% 5% 5% 7% 4% 6% 9% 7% 5%
Mean 0.03i 0.04 -0.17 0.09 -0.17 0.23 0.05 0.01 0.33xi -0.87
Standard Deviation 131 1.26 1.39 1.48 1.45 1.26 131 1.31 1.20 1.31
Standard Error 0.04 0.05 0.24 0.14 0.18 0.19 0.07 0.06 0.05 0.10

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
*small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Invest more in the road network
Base: All respondents

Page 128

Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status
Oown Own with ~ Council Not
Total Male Female  18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright  mortgage rent Other FT PT working
(x) (@ (b) ()] (d) (e) ® @ (h) () 0] (k) [0} (m) (n) (0) () (@) (n (s)
1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
494 226 269 66 109 107 72 51 88 153 154 73 113 116 179 81 103 214 52 219
49% 47% 52% 51% 47% 51% 48% 43% 55%g 48% 50% 49% 51% 52% 48% 50% 49% 47% 52% 51%
192 97 95 34 42 32 24 18 42 45 52 39 57 44 57 37 48 71 21 96
19%i 20% 18% 26% 18% 15% 16% 15% 26%xefg 14% 17% 26%i 26%xXij 20% 15% 23% 23%n 15% 21% 22%q
302 128 174 32 67 75 48 33 46 109 102 35 56 73 122 44 55 143 31 123
30% 27% 33%a 25% 29% 35% 32% 28% 29% 34%KkI 33% 23% 26% 33% 33% 27% 26% 31% 31% 29%
217 101 116 34 62 52 31 24 14 75 68 32 41 33 90 25 57 110 19 86
22%hm  21% 22% 26%h 27%h 25%h 21%h 20%h 8% 23% 22% 21% 19% 15% 24%m 16% 27%mo  24% 19% 20%
138 81 58 16 32 28 21 15 27 55 40 21 22 33 56 25 20 74 14 47
14% 17%b 11% 12% 14% 13% 14% 13% 17% 17%I 13% 14% 10% 15% 15% 16% 9% 16% 14% 11%
88 50 38 12 13 11 16 17 19 22 22 17 28 25 27 18 16 27 10 49
9% 10% 7% 9% 6% 5% 11% 14%de  12%de 7% 7% 11% 13%i 11% 7% 11% 8% 6% 10% 11%q
226 131 95 28 45 39 37 32 46 76 62 38 50 58 83 44 35 101 24 96
23% 27%b 18% 21% 19% 18% 25% 27% 29%e 24% 20% 25% 23% 26%p 22% 27%p 17% 22% 24% 22%
65 24 41 3 15 12 10 12 13 16 26 7 16 15 22 12 14 32 4 28
6% 5% 8% 2% 6% 6% 7% 10%c 8% 5% 8% 5% 7% 7% 6% 7% 7% 7% 4% 6%
0.40 0.31 0.48 0.47 0.43 0.46 0.31 0.18 0.44 0.33 0.43 0.40 0.45 0.37 0.36 0.37 0.51 0.37 0.40 0.42
1.23 1.29 1.17 1.27 1.14 1.09 1.24 1.32 1.40 1.14 1.17 1.34 1.36 1.30 1.16 1.35 1.20 1.14 1.28 1.30
0.04 0.06 0.05 0.13 0.08 0.08 0.10 0.12 0.11 0.06 0.08 0.13 0.09 0.08 0.07 0.13 0.08 0.06 0.11 0.07

s complex warld

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/flg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Invest more in the road network
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) (c) (d) (e) ® @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 494 361 9 68 43 7 186 308 376 42

49%i 48% 44% 62%xad 44% 52% 48% 50% 58%xi 27%
Strongly agree (+2) 192 125 5 32 24 3 62 130 151 12

19%i 17% 23% 29%xa 25% 23% 16% 21% 23%i 7%
Tend to agree (+1) 302 237 4 36 18 4 124 178 226 31

30%i 32%d 21% 32% 19% 29% 32% 29% 35%i 19%
Neither agree nor o 217 176 5 15 14 4 90 127 122 30
disagree 22%c 24%c 26% 13% 15% 26% 23% 21% 19% 19%
Tend to disagree (-1) 138 101 3 14 18 1 49 89 69 33

14% 13% 14% 13% 19% 9% 13% 14% 11% 20%xh
Strongly disagree (-2) 88 59 3 7 17 1 41 48 35 40

9%h 8% 13% 7% 18%xac 8% 11% 8% 5% 25%xh

Net: Disagree 226 159 5 21 35 2 90 137 104 72

23%h 21% 27% 19% 36%xac 17% 23% 22% 16% 45%xh
Don't know 65 51 * 6 5 1 20 45 41 14

6% 7% 2% 6% 5% 5% 5% 7% 6% 9%

Mean 0.40i 0.38 0.28 0.69xad 0.17 0.51 0.32 0.44 0.64xi -0.40
Standard Deviation 1.23 1.18 1.37 1.24 1.48 1.24 1.22 1.23 1.14 1.31
Standard Error 0.04 0.05 0.23 0.11 0.19 0.19 0.06 0.05 0.05 0.10

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
*small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld




Page 130

Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...

Invest in public transport
Base: All respondents

Absolutes/col percents 10 Oct 2012

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/flg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working

(x) (a) (b) () (d) (e) ® (@ (h) [0} [0} (k) [0} (m) (n) (0) (p) (@ (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Agree 686 336 350 96 163 131 101 79 117 225 212 91 158 164 244 105 151 309 68 298
68% 70% 67% 73% 71% 62% 67% 66% 73%e 70% 68% 61% 72% 74%n 65% 65% 72% 68% 68% 70%

Strongly agree +2) 321 173 147 59 63 55 44 42 58 100 91 43 87 76 120 54 62 130 32 152

32% 36%b 28% 45%xdef 27% 26% 29% 35% 36% 31% 29% 29% 39%j 34% 32% 33% 30% 28% 32% 36%q

Tend to agree (+1) 366 163 203 37 100 76 57 37 59 126 121 48 71 88 123 52 89 179 36 146
37% 34% 39% 28% 43%cg  36% 38% 31% 37% 39% 39% 32% 32% 40% 33% 32% 42%n 39% 36% 34%

Neither agree nor ) 96 36 60 10 24 28 19 10 5 28 30 22 16 13 41 19 20 41 12 41
disagree 10%h 7% 12% 8% 10%h 13%h 13%h 8% 3% 9% 10% 14% 7% 6% 11% 11% 10% 9% 12% 10%

Tend to disagree (-1) 103 51 51 9 18 32 15 18 12 37 31 19 16 20 49 17 14 61 10 29
10% 11% 10% 7% 8% 15%dh  10% 15% 7% 11% 10% 13% 7% 9% 13%p 10% 7% 13%s 10% 7%

Strongly disagree (-2) 90 43 47 15 20 15 13 10 17 24 32 16 18 19 36 14 18 39 8 41
9% 9% 9% 11% 9% 7% 9% 8% 11% 8% 10% 10% 8% 8% 10% 8% 8% 9% 8% 10%

Net: Disagree 193 95 98 24 38 47 29 27 28 61 63 35 34 39 84 31 32 101 18 70
19% 20% 19% 18% 16% 22% 19% 23% 18% 19% 20% 23% 16% 17% 23% 19% 15% 22% 19% 16%

Don't know 27 14 13 1 6 4 2 5 9 6 6 3 12 6 5 8 6 6 1 20

3% 3% 2% 1% 3% 2% 2% 4% 6%xC 2% 2% 2% 5%i 3% 1% 5% 3% 1% 1% 5%q

Mean 0.74 0.80 0.69 0.90 0.75 0.60 0.69 0.72 0.86 0.76 0.68 0.57 0.92k 0.84 0.66 0.74 0.81 0.66 0.75 0.83

Standard Deviation 1.27 1.30 1.24 1.36 1.20 1.24 1.25 1.32 1.31 1.23 1.29 1.32 1.26 1.24 1.31 1.28 1.20 1.27 1.25 1.28

Standard Error 0.04 0.06 0.05 0.13 0.09 0.09 0.10 0.11 0.10 0.06 0.08 0.13 0.09 0.07 0.07 0.12 0.08 0.06 0.11 0.07

*small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...

Invest in public transport
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) (c) (d) (e) ® @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 686 519 14 76 60 11 262 425 522 52

68%i 69% 68% 68% 62% 78% 68% 69% 81%xi 33%
Strongly agree (+2) 321 225 7 40 40 4 121 200 260 23

32%i 30% 36% 36% 42% 31% 31% 32% 40%xi 14%
Tend to agree (+1) 366 294 6 35 20 7 141 225 262 30

37%di 39%d 32% 32% 20% 47%d 37% 36% 41%i 19%
Neither agree nor ©) 96 75 2 8 8 2 34 62 44 16
disagree 10% 10% 9% 7% 8% 14% 9% 10% 7% 10%
Tend to disagree (-1) 103 75 1 12 12 1 38 64 39 36

10%h 10% 5% 11% 12% 4% 10% 10% 6% 22%xh
Strongly disagree (-2) 90 59 3 11 14 1 39 51 23 50

9%h 8% 14% 10% 15% 4% 10% 8% 4% 31%xh

Net: Disagree 193 134 4 24 26 1 77 115 62 85

19%h 18% 19% 21% 27%e 9% 20% 19% 10% 53%xh
Don't know 27 20 1 4 3 - 13 14 16 6

3% 3% 3% 3% 3% - 3% 2% 2% 4%

Mean 0.74i 0.76 0.73 0.76 0.63 0.96 0.71 0.76 1.11xi -0.39
Standard Deviation 1.27 1.22 1.43 1.35 151 1.04 1.30 1.25 1.02 1.47
Standard Error 0.04 0.05 0.24 0.12 0.19 0.15 0.07 0.05 0.04 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
*small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Improve customer experience on public transport
Base: All respondents

Page 132

Absolutes/col percents 10 Oct 2012

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/flg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working

(x) (a) (b) () (d) (e) ® (@ (h) [0} [0} (k) [0} (m) (n) (0) (p) (@ (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Agree 580 282 298 80 141 116 80 68 95 184 178 84 134 134 207 88 135 271 58 241
58% 59% 57% 61% 61% 55% 53% 57% 59% 57% 57% 56% 61% 60% 55% 54% 64% 59% 58% 56%

Strongly agree (+2) 226 121 105 37 44 39 32 26 48 57 60 38 71 60 66 44 49 79 28 114

23%q  25% 20% 29% 19% 19% 21% 22% 30%xde 18% 19% 25% 32%xij 27%n 18% 27%n 23% 17% 28%q 27%q

Tend to agree (+1) 354 161 193 43 97 77 48 42 47 126 118 47 63 74 140 43 86 192 30 127
35% 33% 37% 33% 42%h 37% 32% 35% 29% 39%l| 38%I 31% 28% 33% 38% 27% 41%0  42%xrs  30% 30%

Neither agree nor 0) 151 71 80 12 39 40 30 16 12 51 48 29 23 27 68 19 29 69 13 65
disagree 15%h  15% 15% 9% 17%h 19%ch  20%ch 13% 8% 16% 15% 19%I 10% 12% 18% 12% 14% 15% 14% 15%

Tend to disagree (-1) 119 53 66 14 18 28 20 16 23 45 32 19 23 33 50 19 13 58 10 48
12%p 11% 13% 11% 8% 13% 13% 14% 14% 14% 10% 12% 10% 15%p 13%p 12% 6% 13% 10% 11%

Strongly disagree (-2) 104 53 52 21 24 17 11 14 16 29 41 14 20 18 36 21 25 42 13 49
10% 11% 10% 16%f 10% 8% 8% 12% 10% 9% 13% 9% 9% 8% 10% 13% 12% 9% 13% 11%

Net: Disagree 223 105 118 35 42 45 31 31 39 74 73 33 43 51 87 40 39 100 23 96
22% 22% 23% 27% 18% 21% 21% 25% 24% 23% 24% 22% 19% 23% 23% 25% 19% 22% 24% 22%

Don't know 48 23 26 3 8 9 9 6 14 11 11 4 21 11 13 16 7 16 5 26
5% 5% 5% 2% 4% 4% 6% 5% 9%c 4% 4% 3% 10%0xijk 5% 3% 10%xnp 3% 3% 5% 6%

Mean 0.50 0.53 0.47 0.47 0.54 0.46 0.49 0.43 0.60 0.45 0.42 0.52 0.71ij 0.59 0.41 0.48 0.59 0.47 0.52 0.52

Standard Deviation 1.28 1.30 1.25 1.44 121 1.19 121 1.32 1.37 1.22 1.30 1.27 1.33 1.28 1.22 1.41 1.27 1.20 1.38 1.34

Standard Error 0.04 0.06 0.06 0.14 0.09 0.08 0.10 0.11 0.11 0.06 0.08 0.12 0.09 0.08 0.07 0.13 0.09 0.06 0.12 0.07

*small base

Prepared for the Greater London Authority by ICM Research
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Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Improve customer experience on public transport

Base: All respondents

Page 133

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) (c) (d) (e) @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 580 436 12 64 53 10 223 358 446 54

58%i 58% 58% 58% 55% 71% 58% 58% 69%xi 34%
Strongly agree (+2) 226 154 6 30 28 5 92 135 186 18

23%i 21% 32% 27% 29% 35%a 24% 22% 29%xi 11%
Tend to agree (+1) 354 282 5 34 24 5 131 223 260 36

35%i 38% 27% 31% 25% 36% 34% 36% 40%i 23%
Neither agree nor 0 151 119 3 12 11 3 61 90 77 18
disagree 15% 16% 17% 11% 11% 21% 16% 15% 12% 11%
Tend to disagree (-1) 119 94 1 11 11 1 38 80 70 28

12% 13% 7% 10% 11% 4% 10% 13% 11% 18%h
Strongly disagree (-2) 104 62 4 19 19 * 46 58 28 50

10%h 8% 18% 17%xae 19%xae 3% 12% 9% 4% 31%xh
Net: Disagree 223 155 5 30 29 1 84 139 99 78

22%eh 21%e 24% 27%e 30%e 7% 22% 23% 15% 49%xh
Don't know 48 38 - 5 4 * 18 30 21 9

5% 5% - 4% 4% 1% 5% 5% 3% 6%

Mean 0.50i 0.52 0.48 0.43 0.36 0.97xacd 0.50 0.50 0.81xi -0.37
Standard Deviation 1.28 1.21 1.48 1.45 1.52 1.03 1.31 1.26 1.12 1.45
Standard Error 0.04 0.05 0.25 0.13 0.19 0.15 0.07 0.05 0.05 0.12

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i

*small base

hinking in a complex waorld
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Maintain the number of police officers on the street
Base: All respondents

Page 134

Absolutes/col percents 10 Oct 2012

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24  25-34 35-44  45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working

(x) (@) (b) () (d) (e) ® (@ (h) [0} 0] (k) [0} (m) (n) (0) () (@ (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Agree 538 265 273 69 139 109 71 52 98 155 177 83 122 122 182 87 126 244 54 229
54%g  55% 52% 53% 60%fg  52% 47% 43% 61%fg  48% 57%i 55% 55% 55% 49% 54% 60%n  53% 54% 53%

Strongly agree (+2) 230 118 113 31 46 41 32 23 58 68 53 39 70 63 63 44 51 87 27 111

23%n  24% 22% 23% 20% 20% 21% 19% 36%xcde 21% 17% 26% 32%xij  28%n 17% 27%n  24%n  19% 27% 26%q
fg

Tend to agree (+1) 307 147 160 38 94 68 39 29 40 87 124 44 52 59 119 43 75 157 27 118
31%l| 31% 31% 29% 41%xfgh 32% 26% 24% 25% 27% 40%xil  30% 23% 27% 32% 26% 36%m  34% 27% 27%

Neither agree nor 0) 160 77 83 28 37 40 26 17 12 66 43 23 28 28 74 23 31 77 13 68
disagree 16%h  16% 16% 22%h  16%h  19%h  17%h  14% 7% 21%jl 14% 15% 13% 13% 20%m  14% 15% 17% 14% 16%

Tend to disagree (-1) 141 61 80 12 30 31 25 20 22 52 43 11 35 38 51 23 27 73 17 49
14% 13% 15% 9% 13% 15% 17% 17% 14% 16%k  14% 7% 16%k 17% 14% 14% 13% 16% 18% 11%

Strongly disagree (-2) 129 65 64 19 15 24 22 27 21 35 41 28 25 28 53 22 21 50 10 66
13%d  13% 12% 15%d 7% 11% 14%d  22%xdeh 13%d 11% 13% 18% 11% 13% 14% 14% 10% 11% 10% 15%

Net: Disagree 270 126 144 32 46 55 47 47 43 87 84 39 60 66 104 45 48 122 27 115
27% 26% 28% 24% 20% 26% 31%d  39%xcde 27% 27% 27% 26% 27% 30% 28% 28% 23% 27% 28% 27%

h

Don't know 35 13 22 2 9 6 7 4 7 12 6 5 11 7 14 8 5 13 5 17
3% 3% 4% 1% 4% 3% 5% 4% 5% 4% 2% 4% 5% 3% 4% 5% 2% 3% 5% 4%

Mean 0.38g 0.41 0.36 0.38 0.56fg  0.35g 0.24 * 0.60fg  0.33 0.35 0.39 0.51 0.42 0.24 0.42 0.53n  0.36 0.45 0.39

Standard Deviation 1.34 1.36 1.33 1.35 1.16 1.29 1.38 1.47 1.46 1.30 1.29 1.44 1.41 1.40 1.31 1.41 1.28 1.27 1.35 1.41

Standard Error 0.04 0.06 0.06 0.13 0.08 0.09 0.11 0.13 0.11 0.06 0.08 0.14 0.10 0.08 0.08 0.13 0.09 0.06 0.12 0.07

*small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Maintain the number of police officers on the street
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) ()] (d) (e) ® (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 538 413 12 61 36 8 214 324 421 35

54%di 55%d 58% 55%d 38% 55% 56% 52% 65%xi 22%
Strongly agree (+2) 230 166 5 33 18 4 82 148 182 16

23%i 22% 26% 30% 19% 25% 21% 24% 28%xi 10%
Tend to agree (+1) 307 247 6 28 18 4 132 175 239 19

31%i 33%d 32% 25% 19% 30% 34% 28% 37%xi 12%
Neither agree nor (0) 160 125 4 13 13 1 50 109 92 17
disagree 16% 17% 22% 12% 14% 10% 13% 18% 14% 11%
Tend to disagree (-1) 141 95 1 17 24 3 51 90 70 35

14% 13% 5% 16% 25%xab 22%Db 13% 15% 11% 22%xh
Strongly disagree (-2) 129 88 3 16 18 1 58 70 40 66

13%h 12% 14% 15% 18% 10% 15% 11% 6% 42%xh
Net: Disagree 270 183 4 34 42 5 109 161 110 101

27%h 24% 19% 31% 43%xab 32% 28% 26% 17% 64%xh
Don't know 35 27 - 2 5 * 12 23 20 6

3% 4% - 2% 5% 3% 3% 4% 3% 4%

Mean 0.38di 0.43d 0.52 0.41 -0.05 0.39 0.35 0.41 0.73xi -0.76
Standard Deviation 1.34 1.30 1.34 1.45 1.43 1.40 1.37 1.33 1.18 1.39
Standard Error 0.04 0.05 0.22 0.13 0.18 0.21 0.07 0.05 0.05 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
*small base

Prepared for the Greater London Authority by ICM Research
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Q.7 To what extend do you

Prevent youth violence
Base: All respondents

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

agree or disagree that the Mayor is doing enough ...

Page 136

Absolutes/col percents 10 Oct 2012

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Gender Age Social class Tenure Work status

Own  Own with Council Not
Total Male Female 18-24 25-34 35-44 45-54  55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working

(x) (@) (b) () (d) (e) ® (@ (h) [0} 0] (k) [0} (m) (n) (0) () (@ (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Agree 500 237 263 75 123 104 62 49 87 151 155 7 117 111 176 82 114 221 50 218
50% 49% 50% 57%fg 53%fg 49% 41% 41% 54%fg  47% 50% 51% 53% 50% 47% 51% 54% 48% 51% 51%

Strongly agree (+2) 200 103 97 30 42 37 22 20 49 55 49 32 64 47 57 40 46 68 20 105

20%q  21% 19% 23% 18% 18% 15% 16% 30%xdef 17% 16% 21% 29%xij  21% 15% 25%n  22% 15% 20% 25%q
[¢]

Tend to agree (+1) 299 134 165 45 81 67 40 29 38 96 106 45 53 65 119 42 67 153 30 112
30% 28% 32% 34% 35%h  32% 26% 24% 24% 30% 34%| 30% 24% 29% 32% 26% 32% 33%s  30% 26%

Neither agree nor 0) 166 76 90 19 37 41 35 19 15 59 49 23 35 32 66 24 37 76 14 74
disagree 17%h  16% 17% 15% 16% 19%h  23%h  16% 9% 18% 16% 15% 16% 15% 18% 15% 18% 17% 14% 17%

Tend to disagree (-1) 162 80 82 18 38 37 27 19 23 59 57 23 24 38 69 24 28 88 16 56
16% 17% 16% 14% 17% 17% 18% 15% 15% 18%l 18%l 15% 11% 17% 18% 15% 13% 19%s 16% 13%

Strongly disagree (-2) 135 71 64 18 23 24 21 25 23 39 42 21 32 27 53 23 27 58 16 59
13% 15% 12% 14% 10% 11% 14% 21%xde 15% 12% 13% 14% 15% 12% 14% 14% 13% 13% 16% 14%

Net: Disagree 297 151 146 37 61 60 48 43 47 98 99 44 56 65 122 48 54 146 31 115
30% 31% 28% 28% 27% 29% 32% 36% 29% 31% 32% 29% 25% 29% 33% 29% 26% 32% 32% 27%

Don't know 39 17 22 - 9 6 5 8 11 12 8 7 13 14 10 9 5 13 4 22
4% 4% 4% - 4% 3% 4% 7%c 7%c 4% 3% 4% 6% 6%n 3% 5% 2% 3% 4% 5%

Mean 0.28g 0.26 0.30 0.38 0.369 0.28 0.11 * 0.45fg  0.22 0.21 0.31 0.45 0.32 0.16 0.33 0.39 0.19 0.24 0.37

Standard Deviation 1.34 1.38 1.30 1.36 1.26 1.27 1.29 1.43 1.47 1.30 1.30 1.37 1.43 1.35 1.30 141 1.32 1.28 1.39 1.38

Standard Error 0.04 0.06 0.06 0.13 0.09 0.09 0.10 0.13 0.11 0.06 0.08 0.13 0.10 0.08 0.07 0.13 0.09 0.06 0.12 0.07

*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Prevent youth violence
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) (c) (d) (e) @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 500 374 12 55 45 8 197 303 394 35

50%i 50% 58% 50% 47% 59% 51% 49% 61%xi 22%
Strongly agree (+2) 200 138 6 28 19 4 71 130 156 13

20%i 18% 32% 26% 20% 30% 18% 21% 24%i 8%
Tend to agree (+1) 299 236 5 27 26 4 126 173 238 22

30%i 31% 26% 24% 27% 29% 33% 28% 37%xi 14%
Neither agree nor (0) 166 134 3 15 11 2 60 107 94 20
disagree 17% 18% 17% 13% 11% 12% 15% 17% 15% 13%
Tend to disagree (-1) 162 123 - 19 16 2 62 100 86 39

16%b 16%b - 18%b 17%b 12%b 16% 16% 13% 24%xh
Strongly disagree (-2) 135 87 5 18 20 2 51 83 46 57

13%h 12% 25%a 17% 21%a 16% 13% 14% 7% 36%xh
Net: Disagree 297 210 5 38 36 4 114 183 132 96

30%h 28% 25% 34% 37% 29% 29% 30% 20% 60%xh
Don't know 39 31 - 3 5 - 15 24 24 8

4% 4% - 3% 5% - 4% 4% 4% 5%

Mean 0.28i 0.30 0.39 0.25 0.09 0.44 0.28 0.28 0.60xi -0.69
Standard Deviation 1.34 1.29 1.58 1.46 1.47 1.50 1.32 1.35 121 1.34
Standard Error 0.04 0.05 0.26 0.13 0.18 0.22 0.07 0.06 0.05 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i

*small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...

Involve the public in helping to fight crime (volunteering, special constables, cadets)
Base: All respondents

Absolutes/col percents 10 Oct 2012

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/flg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24  25-34 35-44  45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working
(x) (@) (b) () (d) (e) ® (@ (h) [0} 0] (k) [0} (m) (n) (0) () (@ (n (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Net: Agree 502 242 260 76 115 102 73 45 91 136 148 86 133 109 180 86 104 208 53 232
50%gi  50% 50% 58%g  50%g  49% 48% 38% 57%g  42% 48% 57%i 60%xij  49% 48% 53% 50% 45% 53% 54%q
Strongly agree (+2) 206 99 107 37 46 34 25 17 46 45 60 39 62 44 57 42 53 64 23 113
21%iq  21% 21% 29%efg 20% 16% 17% 15% 29%xefg 14% 19% 26%i 28%xij  20% 15% 26%n  25%n  14% 23%q  26%xq
Tend to agree (+1) 296 143 153 39 69 68 47 28 45 91 88 47 70 65 123 45 51 143 30 119
30% 30% 29% 30% 30% 32% 31% 23% 28% 28% 28% 31% 32% 29% 33% 27% 25% 31% 30% 28%
Neither agree nor 0) 206 91 115 25 51 54 36 23 17 86 70 26 24 45 88 20 48 115 19 70
disagree 21%hlo  19% 22% 19% 22%h  26%h  24%h  19%h  10% 27%x1  22%l 17% 11% 20% 23%0 12% 23%0  25%s 19% 16%
Tend to disagree (-1) 137 65 72 17 34 25 21 21 18 51 51 12 24 33 53 25 26 67 17 52
14% 13% 14% 13% 15% 12% 14% 18% 11% 16% 16% 8% 11% 15% 14% 15% 12% 15% 17% 12%
Strongly disagree (-2) 111 59 52 12 21 20 15 21 22 30 35 21 25 25 35 22 24 45 7 56
11% 12% 10% 9% 9% 10% 10% 17%xd  13% 9% 11% 14% 11% 11% 9% 14% 11% 10% 8% 13%
Net: Disagree 248 124 124 29 55 46 36 42 40 81 86 33 49 57 88 47 50 111 24 108
25% 26% 24% 23% 24% 22% 24% 35%xdef 25% 25% 28% 22% 22% 26% 24% 29% 24% 24% 25% 25%
Don't know 46 23 23 - 10 8 5 10 13 18 7 6 15 11 18 9 7 22 3 20
5%c 5% 4% - 5%c 4% 4% 8%c 8%c 6% 2% 4% 7%j 5% 5% 6% 4% 5% 3% 5%
Mean 0.37g 0.35 0.38 0.55g 0.399 0.359 0.33g -0.01 0.51g 0.23 0.28 0.49 0.59xij  0.34 0.32 0.39 0.41 0.27 0.45 0.44
Standard Deviation 1.28 1.31 1.26 1.29 1.24 1.19 1.22 1.36 1.42 1.19 1.28 1.35 1.35 1.29 1.20 1.41 1.32 1.19 1.25 1.37
Standard Error 0.04 0.06 0.06 0.13 0.09 0.08 0.10 0.12 0.11 0.06 0.08 0.13 0.09 0.08 0.07 0.13 0.09 0.06 0.11 0.07

*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Involve the public in helping to fight crime (volunteering, special constables, cadets)
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) (c) (d) (e) ® @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 502 369 9 64 45 8 188 314 378 44

50%i 49% 45% 58% 46% 56% 49% 51% 59%xi 27%
Strongly agree (+2) 206 137 5 31 25 4 67 139 162 13

21%i 18% 26% 28%a 26% 28% 17% 23% 25%xi 8%
Tend to agree (+1) 296 232 4 33 20 4 121 175 216 30

30%i 31% 20% 30% 21% 28% 31% 28% 34%i 19%
Neither agree nor () 206 170 4 14 14 3 84 121 128 30
disagree 21%c 23%c 20% 12% 14% 19% 22% 20% 20% 19%
Tend to disagree (-1) 137 100 2 17 18 1 46 91 72 32

14% 13% 7% 15% 18% 7% 12% 15% 11% 20%h
Strongly disagree (-2) 111 71 5 12 18 3 48 63 35 48

11%h 10% 26%xac 11% 19%a 18% 12% 10% 5% 30%xh
Net: Disagree 248 171 7 29 36 4 93 155 107 79

25%h 23% 33% 26% 37%xa 25% 24% 25% 17% 50%xh
Don't know 46 39 * 4 2 - 20 26 30 7

5% 5% 2% 4% 2% - 5% 4% 5% 4%

Mean 0.37i 0.37 0.12 0.51 0.17 0.41 0.31 0.40 0.65xi -0.46
Standard Deviation 1.28 1.23 1.57 1.36 1.49 1.47 1.27 1.29 1.16 1.34
Standard Error 0.04 0.05 0.27 0.12 0.18 0.21 0.07 0.05 0.05 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
*small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Tackle violence against women and girls
Base: All respondents

Absolutes/col percents 10 Oct 2012

* small base

s complex warld

Prepared for the Greater London Authority by ICM Research

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) () (d) (e) ® @ (h) [0} 0] (k) (0] (m) (n) (0) (p) (@) (0] (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Net: Agree 372 179 192 44 90 72 49 36 81 94 111 57 110 79 119 67 92 143 38 181
37%i 37% 37% 34% 39% 34% 33% 30% 51%xcde 29% 36% 38% 50%xij 36% 32% 42% 44%n  31% 38% 42%q
fg
Strongly agree (+2) 181 98 83 28 41 25 22 16 48 43 45 30 62 39 49 38 48 58 16 102
18%q  20% 16% 21% 18% 12% 15% 14% 30%xdef 13% 15% 20% 28%xij 18% 13% 24%n  23%n  13% 16% 24%xq
[¢]
Tend to agree (+1) 191 82 109 16 49 47 27 19 33 51 65 27 47 40 70 29 44 85 22 78
19% 17% 21% 12% 21% 22% 18% 16% 21% 16% 21% 18% 22% 18% 19% 18% 21% 19% 22% 18%
Neither agree nor 0) 243 114 129 36 64 58 41 26 18 96 80 32 34 56 101 29 51 131 20 92
disagree 24%hl  24% 25% 27%h  28%h  27%h  27%h  22%h 11% 30%xI  26%l 22% 16% 25% 27% 18% 24% 29%s  20% 21%
Tend to disagree (-1) 157 79 78 24 33 32 28 18 22 52 53 20 32 37 63 25 28 81 17 55
16% 16% 15% 19% 14% 15% 19% 15% 13% 16% 17% 14% 14% 16% 17% 15% 14% 18% 18% 13%
Strongly disagree (-2) 148 73 75 23 30 25 22 25 21 45 45 31 27 32 59 25 25 64 17 64
15% 15% 14% 18% 13% 12% 15% 21%e 13% 14% 14% 21% 12% 14% 16% 15% 12% 14% 17% 15%
Net: Disagree 305 152 152 48 63 57 51 43 43 97 98 51 58 68 122 50 54 145 35 119
30% 32% 29% 37% 27% 27% 34% 36% 27% 30% 31% 34% 26% 31% 33% 31% 26% 32% 35% 28%
Don't know 82 35 48 3 13 24 10 15 18 33 22 10 18 19 32 16 13 37 6 38
8%c 7% 9% 2% 6% 11%c 6% 12%c 11%c 10% 7% 7% 8% 9% 9% 10% 6% 8% 6% 9%
Mean 0.11 0.12 0.10 * 0.17 0.08 -0.02 -0.15 0.46xc  -0.02 0.05 0.03 0.43xijk  0.09 -0.04 0.21 0.31n  -0.02 0.03 0.26q
efg
Standard Deviation 1.34 1.37 1.31 1.39 1.29 1.23 1.29 1.39 1.47 1.26 1.29 1.44 1.41 1.33 1.28 1.44 1.33 1.25 1.37 1.41
Standard Error 0.04 0.07 0.06 0.14 0.09 0.09 0.10 0.12 0.12 0.06 0.08 0.14 0.10 0.08 0.08 0.14 0.09 0.06 0.12 0.07
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Tackle violence against women and girls
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) (c) (d) (e) @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 372 272 10 44 32 8 136 235 288 32

37%i 36% 51% 40% 33% 58%xad 35% 38% 45%xi 20%
Strongly agree (+2) 181 131 4 27 11 4 55 126 137 17

18%i 17% 22% 25%d 11% 32%xad 14% 20%f 21%i 11%
Tend to agree (+1) 191 141 6 17 21 4 81 109 151 15

19%i 19% 29% 15% 22% 26% 21% 18% 23%i 10%
Neither agree nor () 243 196 4 21 18 2 100 143 166 16
disagree 24%i 26% 21% 19% 19% 13% 26% 23% 26%i 10%
Tend to disagree (-1) 157 123 1 14 16 2 60 97 90 34

16% 16% 6% 13% 16% 12% 16% 16% 14% 22%h
Strongly disagree (-2) 148 92 4 24 22 2 62 86 51 61

15%h 12% 22% 21%a 23%a 15% 16% 14% 8% 38%xh
Net: Disagree 305 215 6 38 38 4 122 183 141 96

30%h 29% 27% 34% 40% 27% 32% 30% 22% 60%xh
Don't know 82 65 * 8 8 * 26 56 49 15

8% 9% 1% 7% 8% 2% 7% 9% 8% 9%

Mean 0.11i 0.14 0.24 0.10 -0.20 0.48d 0.02 0.17 0.39xi -0.74
Standard Deviation 1.34 1.29 1.47 1.52 1.38 1.50 1.30 1.36 1.23 1.40
Standard Error 0.04 0.05 0.25 0.14 0.18 0.22 0.07 0.06 0.05 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i

*small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Tackle gangs
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working

(x) (a) (b) () (d) (e) ® (@ (h) [0} [0} (k) [0} (m) (n) (0) (p) (@ (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Agree 482 238 244 71 116 100 63 45 86 148 147 71 117 105 169 82 108 200 53 219
48%g  50% 47% 55%g 50%g 48% 42% 38% 54%fg  46% 47% 47% 53% 47% 45% 51% 51% 44% 53% 51%

Strongly agree (+2) 210 113 96 34 46 32 28 23 48 62 48 37 62 47 61 46 44 73 23 106

21% 24% 19% 26%e 20% 15% 18% 19% 30%xdef 19% 16% 25% 28%xij 21% 16% 28%n 21% 16% 23% 25%q
9

Tend to agree (+1) 273 125 148 38 71 68 36 22 38 86 98 34 55 58 108 37 63 127 29 114
27%g  26% 28% 29% 31%g 32%g 24% 19% 24% 27% 32% 22% 25% 26% 29% 23% 30% 28% 30% 26%

Neither agree nor 0) 166 69 97 22 38 43 30 21 13 65 53 24 25 33 70 18 40 93 13 58
disagree 17%h  14% 19% 17%h 16%h 20%h 20%h 18%h 8% 20%l 17% 16% 11% 15% 19% 11% 19% 20%s 13% 14%

Tend to disagree (-1) 140 75 65 14 38 31 23 19 15 51 48 19 21 38 60 18 21 76 17 46
14% 16% 12% 11% 16% 15% 15% 16% 10% 16%l 15% 13% 10% 17%p 16% 11% 10% 17%s 17% 11%

Strongly disagree (-2) 157 74 83 22 29 27 26 23 30 41 47 28 42 33 56 32 33 63 11 80
16% 15% 16% 17% 13% 13% 17% 19% 19% 13% 15% 19% 19% 15% 15% 20% 16% 14% 11% 19%

Net: Disagree 297 149 148 35 67 59 48 42 46 92 95 47 63 71 115 50 55 139 28 126
30% 31% 28% 27% 29% 28% 32% 35% 29% 29% 30% 31% 29% 32% 31% 31% 26% 30% 28% 29%

Don't know 56 24 32 2 10 9 8 12 16 15 17 9 15 15 21 12 8 24 6 25
6% 5% 6% 1% 4% 4% 6% 10%c 10%xcde 5% 5% 6% 7% 7% 6% 7% 4% 5% 6% 6%

Mean 0.25 0.28 0.22 0.37 0.30 0.23 0.11 0.03 0.40 0.25 0.18 0.23 0.36 0.23 0.17 0.31 0.32 0.16 0.40 0.30

Standard Deviation 1.39 1.42 1.36 1.41 1.33 1.28 1.38 1.45 1.55 1.32 1.33 1.48 1.51 1.39 1.33 1.54 1.37 1.31 1.35 1.47

Standard Error 0.05 0.07 0.06 0.14 0.10 0.09 0.11 0.13 0.12 0.07 0.09 0.14 0.10 0.08 0.08 0.14 0.09 0.07 0.12 0.08

*small base
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s complex warld




Page 143

Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Tackle gangs
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) (c) (d) (e) ® @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 482 364 10 52 44 6 189 294 373 42

48%i 49% 51% 47% 46% 45% 49% 48% 58%xi 26%
Strongly agree (+2) 210 144 5 28 24 4 77 133 167 16

21%i 19% 24% 25% 25% 27% 20% 22% 26%xi 10%
Tend to agree (+1) 273 219 5 24 20 3 112 160 207 25

27%i 29% 27% 21% 21% 18% 29% 26% 32%i 16%
Neither agree nor (0) 166 128 2 18 14 3 64 102 109 14
disagree 17%i 17% 11% 16% 14% 18% 17% 17% 17%i 9%
Tend to disagree (-1) 140 102 1 16 17 3 51 89 67 39

14% 14% 4% 15% 18% 19%b 13% 14% 10% 24%xh
Strongly disagree (-2) 157 107 6 19 20 3 59 99 58 58

16%h 14% 31%xa 17% 21% 18% 15% 16% 9% 36%xh
Net: Disagree 297 209 7 35 37 5 109 188 125 97

30%h 28% 35% 32% 38% 37% 28% 30% 19% 61%xh
Don't know 56 47 1 6 2 - 23 33 36 7

6% 6% 3% 5% 2% - 6% 5% 6% 4%

Mean 0.25i 0.27 0.10 0.25 0.12 0.17 0.27 0.24 0.59xi -0.64
Standard Deviation 1.39 1.35 1.65 1.46 151 1.52 1.37 1.40 1.26 141
Standard Error 0.05 0.05 0.28 0.13 0.18 0.22 0.07 0.06 0.05 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
*small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld
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Strongly agree
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Tend to disagree
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Standard Deviation
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©
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Tackle air pollution
Base: All respondents
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Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status
Oown Own with  Council Not
Total Male Female 18-24 25-34  35-44 4554  55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) () (d) (e) ® (@ (h) [0} [0} (k) [0} (m) (n) (0) (p) (@ (n (s)
1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
470 227 243 56 116 97 69 47 85 141 138 75 115 104 169 76 107 202 47 211
47% 47% 47% 43% 50% 46% 46% 39% 53%g 44% 45% 50% 52% 47% 45% 47% 51% 44% 47% 49%
164 84 80 17 39 34 23 12 40 42 37 34 52 39 47 30 39 60 18 80
16% 18% 15% 13% 17% 16% 15% 10% 25%xcfg 13% 12% 22%ij 24%xij 17% 13% 19% 18% 13% 19% 19%
305 142 163 39 77 63 46 35 45 99 102 41 63 65 121 45 69 142 29 131
30% 30% 31% 30% 33% 30% 30% 29% 28% 31% 33% 27% 29% 29% 32% 28% 33% 31% 29% 31%
209 93 117 37 44 51 34 25 18 73 73 34 30 33 90 31 48 107 18 81
21%him 19% 22% 29%h 19% 24%h 23%h 21%h 11% 23%I 23%I 23% 13% 15% 24%m  19% 23%m  24% 18% 19%
144 79 64 22 27 32 19 17 25 55 39 19 31 46 52 21 22 72 13 56
14% 17% 12% 17% 12% 15% 13% 15% 16% 17% 13% 13% 14% 20%xnp  14% 13% 10% 16% 14% 13%
111 55 55 11 30 23 15 18 13 32 43 14 22 20 40 23 22 49 18 42
11% 12% 11% 9% 13% 11% 10% 15% 8% 10% 14% 9% 10% 9% 11% 14% 11% 11% 18%xqgs 10%
254 135 119 33 57 55 35 36 38 87 82 33 53 66 92 44 44 121 31 99
25% 28% 23% 26% 25% 26% 23% 30% 24% 27% 26% 22% 24% 30%p 24% 27% 21% 26% 32% 23%
69 27 42 3 14 7 13 12 20 20 17 9 23 20 24 12 10 26 3 39
7% 6% 8% 3% 6% 3% 8% 10%ce 12%xcde 6% 5% 6% 10% 9% 6% 7% 5% 6% 3% 9%r
0.29 0.27 0.31 0.23 0.31 0.26 0.30 0.04 0.53xg 0.21 0.17 0.44 0.47ij 0.28 0.24 0.26 0.40 0.22 0.17 0.38
1.26 1.29 1.23 1.16 1.29 1.23 1.23 1.27 1.32 1.21 124 1.26 1.33 1.28 1.20 1.35 1.24 121 1.39 1.26
0.04 0.06 0.06 0.11 0.09 0.09 0.10 0.11 0.11 0.06 0.08 0.12 0.09 0.08 0.07 0.13 0.09 0.06 0.12 0.07

s complex warld

Prepared for the Greater London Authority by ICM Research

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/flg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Tackle air pollution
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) (c) (d) (e) ® @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 470 352 9 59 38 5 181 288 371 36

A7%i 47% 45% 53% 39% 36% 47% 47% 58%xi 22%
Strongly agree (+2) 164 117 6 22 14 3 60 105 128 13

16%i 16% 30%xa 20% 14% 19% 15% 17% 20%i 8%
Tend to agree (+1) 305 236 3 37 24 2 122 183 243 23

30%i 31% 15% 33% 25% 17% 32% 30% 38%xi 14%
Neither agree nor ©) 209 153 4 24 21 5 77 133 119 27
disagree 21% 20% 22% 22% 22% 32% 20% 22% 18% 17%
Tend to disagree (-1) 144 111 1 11 17 2 58 86 71 41

14% 15% 6% 10% 18% 15% 15% 14% 11% 25%xh
Strongly disagree (-2) 111 80 3 10 14 2 39 71 41 45

11%h 11% 16% 9% 15% 16% 10% 12% 6% 28%xh
Net: Disagree 254 190 4 21 31 4 97 157 113 85

25%h 25% 22% 19% 33% 31% 25% 25% 18% 53%xh
Don't know 69 53 2 7 6 * 31 38 41 12

7% 7% 11% 6% 6% 1% 8% 6% 6% 7%

Mean 0.29i 0.29 0.41 0.48 0.06 0.08 0.30 0.28 0.57xi -0.55
Standard Deviation 1.26 1.24 151 1.22 131 1.36 124 1.27 1.15 1.30
Standard Error 0.04 0.05 0.26 0.11 0.16 0.20 0.07 0.05 0.05 0.10

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
*small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...

Invest in green spaces and street trees to improve the urban realm
Base: All respondents

Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) () (d) (e) ® (@ (h) [0} ()] (k) [0} (m) (n) (0) () (@) (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Agree 470 227 244 56 117 93 67 49 87 138 148 66 118 106 158 80 111 199 49 213
47% 47% 47% 43% 51% 44% 45% 41% 54%g 43% 48% 44% 53%i 47% 42% 50% 53%n 44% 49% 50%

Strongly agree (+2) 176 92 85 21 39 40 27 10 39 53 37 24 62 38 48 36 44 63 19 87

18%g  19% 16% 16% 17% 19%g 18%g 9% 25%xg  16% 12% 16% 28%xijk  17% 13% 22%n 21%n 14% 19% 20%q

Tend to agree (+1) 294 135 159 36 78 53 40 39 47 86 111 42 55 68 111 44 67 135 30 127
29% 28% 31% 27% 34% 25% 27% 32% 30% 27% 36%il 28% 25% 31% 30% 27% 32% 30% 30% 30%

Neither agree nor 0) 217 98 120 37 55 54 33 21 17 85 66 29 37 45 97 27 41 114 19 82
disagree 22%h  20% 23% 28%h 24%h 26%h 22%h 18% 11% 26%I| 21% 20% 17% 20% 26% 17% 19% 25% 19% 19%

Tend to disagree (-1) 135 66 69 19 26 31 20 19 20 50 39 22 25 29 54 24 23 59 16 59
13% 14% 13% 15% 11% 15% 13% 16% 12% 15% 13% 14% 11% 13% 15% 15% 11% 13% 16% 14%

Strongly disagree (-2) 112 59 52 14 22 21 22 17 15 30 39 22 21 27 42 16 24 56 11 44
11% 12% 10% 11% 9% 10% 15% 14% 9% 9% 13% 15% 9% 12% 11% 10% 11% 12% 11% 10%

Net: Disagree 247 125 121 33 48 52 42 36 35 79 78 44 45 56 96 40 47 115 26 103
25% 26% 23% 26% 21% 25% 28% 30% 22% 25% 25% 29% 20% 25% 26% 25% 22% 25% 27% 24%

Don't know 68 31 36 4 10 11 8 13 21 18 18 11 21 16 23 15 11 29 6 31
7% 7% 7% 3% 4% 5% 6% 11%cd  13%xcdef 6% 6% 7% 9% 7% 6% 9% 5% 6% 6% 7%

Mean 0.31 0.30 0.32 0.23 0.399 0.30 0.21 0.06 0.55xfg  0.27 0.23 0.18 0.57xijk  0.29 0.19 0.41 0.42 0.21 0.32 0.38

Standard Deviation 1.26 1.31 1.23 1.22 1.20 1.25 1.33 1.26 1.33 1.21 1.23 1.33 1.32 1.28 1.21 1.31 1.29 1.24 1.29 1.28

Standard Error 0.04 0.06 0.06 0.12 0.09 0.09 0.11 0.11 0.11 0.06 0.08 0.13 0.09 0.08 0.07 0.12 0.09 0.06 0.11 0.07

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/flg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
*small base

Prepared for the Greater London Authority by ICM Research

s complex warld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Invest in green spaces and street trees to improve the urban realm
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) (c) (d) (e) @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 470 345 9 67 40 5 181 289 362 44

A7%i 46% 43% 61%xade 41% 36% 47% 47% 56%xi 27%
Strongly agree (+2) 176 118 6 29 17 3 66 110 134 12

18%i 16% 32%xa 26%xa 17% 23% 17% 18% 21%i 8%
Tend to agree (+1) 294 227 2 38 23 2 115 179 228 32

29%bei 30%be 12% 35%be 24% 13% 30% 29% 35%xi 20%
Neither agree nor © 217 166 6 18 21 3 83 134 124 25
disagree 22% 22% 29% 16% 21% 24% 22% 22% 19% 16%
Tend to disagree (-1) 135 104 1 11 13 4 53 82 74 32

13% 14% 6% 10% 14% 27%xabc 14% 13% 11% 20%h
Strongly disagree (-2) 112 78 4 9 18 1 47 65 43 46

11%h 10% 22%c 8% 18% 10% 12% 11% 7% 29%xh
Net: Disagree 247 182 6 20 31 5 100 147 117 78

25%h 24% 28% 18% 32%c 37%c 26% 24% 18% 49%xh
Don't know 68 56 - 6 5 1 22 46 41 13

7% 7% - 5% 5% 4% 6% 7% 6% 8%

Mean 0.31i 0.29 0.25 0.64xade 0.08 0.12 0.28 0.33 0.56xi -0.46
Standard Deviation 1.26 1.23 1.53 1.22 1.39 1.38 1.28 1.26 1.17 1.35
Standard Error 0.04 0.05 0.26 0.11 0.17 0.21 0.07 0.05 0.05 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i

*small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Reduce the amount of energy used in the home
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/flg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working
(x) (a) (b) () (d) (e) ® (@ (h) [0} [0} (k) [0} (m) (n) (0) (p) (@ (n (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Net: Agree 423 205 218 56 108 86 52 44 78 113 133 67 110 89 148 65 106 173 38 204
42%i 43% 42% 43% A7%f 41% 34% 36% 49%fg  35% 43% 44% 50%i 40% 39% 40% 51%xmn 38% 38% 48%q
Strongly agree (+2) 138 76 61 18 33 30 15 9 32 37 39 18 43 26 42 28 34 50 13 71
14% 16% 12% 14% 14% 14% 10% 8% 20%xfg  12% 12% 12% 20%xij 11% 11% 17% 16% 11% 13% 17%q
Tend to agree (+1) 285 129 156 38 75 56 37 34 46 76 94 48 67 64 106 37 72 124 25 133
28% 27% 30% 29% 33% 26% 24% 28% 29% 24% 30% 32% 30% 29% 28% 23% 34% 27% 25% 31%
Neither agree nor 0) 235 104 131 28 56 68 38 29 15 92 72 37 33 49 98 34 46 134 20 78
disagree 23%hl  22% 25% 22%h 24%h 32%xh  25%h 24%h 10% 29%l 23%I 25% 15% 22% 26% 21% 22% 29%xs  21% 18%
Tend to disagree (-1) 158 84 74 24 30 28 33 19 24 58 49 20 31 42 63 27 23 76 21 58
16% 17% 14% 18% 13% 13% 22%de  16% 15% 18% 16% 13% 14% 19%p 17% 17% 11% 17% 21% 14%
Strongly disagree (-2) 121 62 59 20 26 22 16 14 23 35 42 23 22 27 43 23 25 49 17 54
12% 13% 11% 15% 11% 10% 10% 12% 14% 11% 13% 15% 10% 12% 11% 14% 12% 11% 17% 13%
Net: Disagree 279 146 132 44 56 50 49 33 47 93 91 42 53 69 106 50 48 125 37 112
28% 30% 25% 34% 24% 24% 32% 27% 29% 29% 29% 28% 24% 31% 28% 31% 23% 27% 37%xqs 26%
Don't know 65 26 40 2 10 6 12 15 20 22 14 4 25 16 23 13 10 24 4 35
7% 5% 8% 2% 4% 3% 8%ce 12%xcde 12%xcde 7% 5% 3% 11%xjk 7% 6% 8% 5% 5% 4% 8%
Mean 0.17 0.16 0.18 0.07 0.27 0.21 0.02 0.06 0.29 0.08 0.13 0.14 0.40xij 0.09 0.12 0.13 0.34 0.11 -0.03 0.27r
Standard Deviation 1.24 1.29 1.20 1.30 1.22 1.18 1.18 1.19 1.42 1.19 1.25 1.26 1.30 1.23 1.20 1.34 1.24 1.17 1.32 1.30
Standard Error 0.04 0.06 0.05 0.13 0.09 0.08 0.10 0.11 0.11 0.06 0.08 0.12 0.09 0.08 0.07 0.13 0.09 0.06 0.11 0.07

*small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Reduce the amount of energy used in the home
Base: All respondents

Unweighted Base
Weighted Base
Net: Agree

Strongly agree
Tend to agree
Neither agree nor
disagree

Tend to disagree
Strongly disagree
Net: Disagree
Don't know

Mean

Standard Deviation
Standard Error

(+2)

(+1)

©
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Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) ()] (d) (e) (@ (h) [0}
1002 673 36 126 68 47 388 614 637 169
1002 748 20* 110 96* 14* 385 617 644 159
423 309 11 60 31 6 143 280 314 40
42%i 41% 53% 54%xad 32% 44% 37% 45%f 49%xXi 25%
138 91 5 27 10 2 45 93 111 10
14%i 12% 25%a 24%xad 10% 13% 12% 15% 17%i 6%
285 218 6 33 21 4 99 187 202 30
28%i 29% 29% 30% 22% 31% 26% 30% 31%i 19%
235 190 5 17 17 3 108 127 146 28
23% 25%c 23% 16% 18% 22% 28%g 21% 23% 18%
158 123 2 13 16 3 61 96 89 36
16% 16% 10% 12% 17% 18% 16% 16% 14% 22%h
121 78 2 11 26 2 49 72 53 44
12%h 10% 10% 10% 27%xac 15% 13% 12% 8% 28%xh
279 201 4 24 42 5 110 169 142 80
28%h 27% 20% 22% 44%xabc 33% 29% 27% 22% 50%xh
65 48 1 9 6 * 24 41 42 11
7% 6% 3% 8% 6% 1% 6% 7% 7% 7%
0.17di 0.17d 0.50 0.51xad -0.30 0.08 0.08 0.23 0.38xi -0.49
1.24 1.19 1.30 1.30 1.39 1.32 1.21 1.26 1.20 1.29
0.04 0.05 0.22 0.12 0.17 0.19 0.06 0.05 0.05 0.10

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i

*small base

hinking in a complex waorld

Prepared for the Greater London Authority by ICM Research




Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Improve school attainment, (higher qualifications)
Base: All respondents

Page 150

Absolutes/col percents 10 Oct 2012

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/flg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24  25-34 35-44  45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working

(x) (@) (b) () (d) (e) ® (@ (h) [0} 0] (k) [0} (m) (n) (0) () (@ (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Agree 422 200 222 61 99 89 53 38 83 110 131 72 110 94 140 71 101 164 48 202

2%gi  42% 43% 47%g  43% 42% 35% 31% 51%xfg 34% 42% 48%i 50%i 42% 37% 44% 48%n  36% 48%q  47%q
Strongly agree (+2) 161 82 79 29 35 34 16 13 33 34 47 33 46 33 54 25 37 57 21 77
16%i 17% 15% 22%fg  15% 16% 11% 11% 21%fg  11% 15% 22%i 21%i 15% 15% 16% 18% 12% 22%q  18%q

Tend to agree (+1) 261 118 143 32 63 55 37 24 49 75 84 38 64 62 86 46 63 108 26 125
26% 24% 27% 24% 28% 26% 24% 20% 31% 23% 27% 25% 29% 28% 23% 28% 30% 24% 27% 29%

Neither agree nor 0) 261 122 139 40 70 50 46 32 24 95 91 40 36 55 109 34 59 143 20 95
disagree 26%hl  25% 27% 31%h  30%h  24%h  31%h  27%h  15% 30%I 29%l 26%I| 16% 25% 29% 21% 28% 31%rs  21% 22%

Tend to disagree (-1) 142 75 67 12 29 38 24 19 21 56 39 16 31 35 54 24 24 74 14 52
14% 16% 13% 10% 13% 18% 16% 15% 13% 18% 12% 11% 14% 16% 14% 15% 11% 16% 14% 12%

Strongly disagree (-2) 114 55 59 13 18 22 20 22 18 37 36 19 22 22 49 21 20 49 13 50
11% 12% 11% 10% 8% 10% 14% 18%xd 11% 12% 12% 13% 10% 10% 13% 13% 9% 11% 13% 12%

Net: Disagree 256 131 126 26 47 59 44 40 39 93 75 35 53 57 103 45 44 123 27 102
26% 27% 24% 20% 21% 28% 29% 34%cd  24% 29% 24% 24% 24% 26% 28% 28% 21% 27% 27% 24%

Don't know 62 28 34 4 15 12 7 10 15 22 14 4 22 17 22 12 7 25 4 30
6% 6% 7% 3% 6% 6% 5% 8% 9% 7% 5% 2% 10%jk 8% 6% 7% 3% 6% 4% 7%
Mean 0.23gi 0.21 0.24 0.40fg 0.32fg 0.21 0.03 -0.10 0.40fg  0.05 0.23 0.34i 0.41i 0.23 0.12 0.20 0.37n  0.11 0.31 0.32q

Standard Deviation 1.25 1.26 1.23 1.25 1.15 1.25 121 1.29 1.32 1.18 1.22 1.30 1.30 1.22 1.25 1.30 1.20 1.18 1.34 1.27

Standard Error 0.04 0.06 0.06 0.12 0.08 0.09 0.10 0.11 0.10 0.06 0.08 0.13 0.09 0.07 0.07 0.12 0.08 0.06 0.12 0.07

*small base

Prepared for the Greater London Authority by ICM Research

s complex warld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Improve school attainment, (higher qualifications)
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) (c) (d) (e) @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 422 314 10 53 34 6 148 274 332 39

42%i 42% 50% 48% 35% 42% 38% 44% 52%xi 24%
Strongly agree (+2) 161 102 5 30 18 3 52 109 131 17

16% 14% 26% 27%xa 19% 22% 13% 18% 20%xi 10%
Tend to agree (+1) 261 212 5 24 16 3 96 165 201 22

26%i 28% 24% 21% 16% 20% 25% 27% 31%xi 14%
Neither agree nor ) 261 207 5 21 20 4 113 148 153 34
disagree 26% 28% 24% 19% 21% 30% 29% 24% 24% 21%
Tend to disagree (-1) 142 104 3 18 16 1 58 84 80 31

14% 14% 14% 16% 17% 9% 15% 14% 12% 20%h
Strongly disagree (-2) 114 75 2 12 22 2 49 65 43 48

11%h 10% 12% 11% 22%xa 15% 13% 11% 7% 30%xh
Net: Disagree 256 178 5 29 38 3 107 150 123 79

26%h 24% 27% 27% 39%xa 24% 28% 24% 19% 50%xh
Don't know 62 49 - 7 4 1 18 45 36 7

6% 7% - 6% 4% 4% 5% 7% 6% 4%

Mean 0.23i 0.23 0.37 0.40d -0.08 0.26 0.12 0.30 0.49xi -0.47
Standard Deviation 1.25 1.19 1.36 1.36 1.45 1.38 1.23 1.25 1.17 1.36
Standard Error 0.04 0.05 0.23 0.13 0.18 0.21 0.06 0.05 0.05 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i

*small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Equip school children with the skills to work
Base: All respondents

* small base

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Gender Age Social class Tenure Work status

Own  Own with Council Not
Total Male Female 18-24 25-34 35-44 45-54  55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working

(x) (@) (b) () (d) (e) ® (@ (h) [0} 0] (k) [0} (m) (n) (0) () (@ (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Agree 413 199 214 65 95 84 53 32 85 113 128 69 104 92 138 71 95 169 45 192

41%g  41% 41% 50%fg 41%g  40%g  35% 26% 53%xdef 35% 41% 46% 47%i 41% 37% 44% 45% 37% 45% 45%q
[¢]
Strongly agree (+2) 159 84 76 25 29 34 13 15 43 37 38 36 48 35 45 33 36 51 20 84
16%fq  17% 15% 19%f 13% 16%f 8% 13% 27%xdef 12% 12% 24%ij 22%xij  16% 12% 20%n  17% 11% 20%q  20%¢q
[¢]

Tend to agree (+1) 254 115 139 40 66 50 40 16 42 76 90 33 55 57 93 38 59 117 24 109
25%g  24% 27% 30%g  29%g 24%g 27%g  13% 26%g  24% 29% 22% 25% 26% 25% 23% 28% 26% 25% 25%

Neither agree nor 0) 228 106 121 28 52 58 43 32 17 82 77 33 35 43 96 33 48 117 21 87
disagree 23%hl  22% 23% 21%h  22%h  27%h  28%h  26%h  10% 26%I 25%l 22% 16% 19% 26% 21% 23% 26% 22% 20%

Tend to disagree (-1) 152 75 77 21 43 35 20 17 17 62 47 17 26 38 59 20 32 82 14 54
15% 16% 15% 16% 18% 16% 13% 14% 11% 19%l 15% 12% 12% 17% 16% 12% 15% 18% 14% 13%

Strongly disagree (-2) 141 69 72 12 24 29 24 26 26 46 44 24 26 29 64 25 20 65 14 58
14% 14% 14% 9% 11% 14% 16% 21%xcd 16% 14% 14% 16% 12% 13% 17%p 16% 10% 14% 14% 14%

Net: Disagree 293 144 149 33 67 63 44 42 43 108 92 41 52 67 122 45 52 147 28 113
29% 30% 29% 26% 29% 30% 29% 35% 27% 34%I 29% 27% 24% 30% 33% 28% 25% 32% 29% 26%

Don't know 68 31 36 4 16 6 11 15 16 17 14 7 29 20 18 13 14 23 5 37
7% 7% 7% 3% 7% 3% 7% 12%xce 10%e 5% 5% 5% 13%xijk ~ 9%n 5% 8% 7% 5% 5% 9%
Mean 0.15g 0.15 0.14 0.36fg  0.15g 0.13 -0.02 -0.20 0.41xf -0.01 0.10 0.28 0.39xij  0.16 -0.01 0.23 0.30n  0.02 0.23 0.27q

[¢]
Standard Deviation 1.30 1.33 1.28 1.25 1.22 1.28 1.22 1.36 1.47 1.25 1.25 1.40 1.36 1.31 1.29 1.38 1.24 1.24 1.35 1.34
Standard Error 0.04 0.06 0.06 0.12 0.09 0.09 0.10 0.12 0.12 0.06 0.08 0.14 0.10 0.08 0.07 0.13 0.09 0.06 0.12 0.07

Prepared for the Greater London Authority by ICM Research

s complex warld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...

Equip school children with the skills to work
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) (c) (d) (e) ® @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 413 306 9 54 34 6 157 257 327 34

41%i 41% 45% 49% 35% 42% 41% 42% 51%xi 21%
Strongly agree (+2) 159 108 6 27 13 3 53 106 118 18

16% 14% 29%a 25%xa 14% 20% 14% 17% 18% 11%
Tend to agree (+1) 254 198 3 27 21 3 104 151 209 16

25%i 26% 16% 24% 22% 22% 27% 24% 32%xi 10%
Neither agree nor () 228 180 4 19 18 3 91 137 131 32
disagree 23% 24% 20% 17% 19% 22% 24% 22% 20% 20%
Tend to disagree (-1) 152 111 3 16 20 2 55 98 80 33

15% 15% 13% 15% 20% 12% 14% 16% 12% 21%h
Strongly disagree (-2) 141 99 4 12 21 2 56 85 61 53

14%h 13% 21% 11% 22% 16% 14% 14% 10% 33%xh
Net: Disagree 293 210 7 29 40 4 110 183 141 86

29%h 28% 34% 26% 42%xac 28% 29% 30% 22% 54%xh
Don't know 68 53 * 9 4 1 27 41 45 7

7% 7% 2% 8% 4% 8% 7% 7% 7% 5%

Mean 0.15i 0.15 0.19 0.39d -0.15 0.21 0.12 0.17 0.40xi -0.57
Standard Deviation 1.30 1.27 1.55 1.36 1.38 1.44 1.28 1.32 1.23 1.37
Standard Error 0.04 0.05 0.26 0.13 0.17 0.22 0.07 0.06 0.05 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
*small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Support the growth of free schools to create more places
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Absolutes/col percents 10 Oct 2012

*small base

s complex warld

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/flg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Prepared for the Greater London Authority by ICM Research

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working

(x) (a) (b) () (d) (e) ® (@ (h) [0} [0} (k) [0} (m) (n) (0) (p) (@ (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Agree 457 215 241 59 112 103 59 45 79 141 130 72 114 93 164 79 101 210 40 196
46% 45% 46% 45% 48% 49% 39% 37% 49% 44% 42% 48% 52% 42% 44% 49% 48% 46% 41% 46%

Strongly agree (+2) 163 81 81 21 38 25 21 18 39 45 38 27 52 34 46 32 42 63 16 77
16% 17% 16% 16% 17% 12% 14% 15% 25%xef 14% 12% 18% 24%xij 15% 12% 20% 20%n 14% 16% 18%

Tend to agree (+1) 294 134 160 38 73 78 38 27 40 96 92 44 62 59 118 47 59 147 24 119
29% 28% 31% 29% 32% 37%fgh 26% 22% 25% 30% 30% 30% 28% 26% 32% 29% 28% 32% 24% 28%

Neither agree nor 0) 238 112 126 35 59 54 45 28 17 84 82 37 36 46 100 28 58 126 21 89
disagree 24%hl  23% 24% 27%h 26%h 26%h 30%h 23%h 11% 26%l| 26%I 24% 16% 21% 27% 17% 28%0 28%s 21% 21%

Tend to disagree (-1) 115 60 55 21 22 22 18 13 20 43 44 15 14 30 47 18 19 47 17 51
12%I 13% 11% 16% 9% 11% 12% 11% 12% 13%I 14%I| 10% 7% 13% 12% 11% 9% 10% 17% 12%

Strongly disagree (-2) 102 55 47 13 21 14 16 19 20 28 34 16 24 26 37 22 15 39 12 48
10% 11% 9% 10% 9% 7% 11% 16%e 12% 9% 11% 11% 11% 12% 10% 13% 7% 9% 13% 11%

Net: Disagree 217 115 102 33 43 36 34 32 39 70 78 30 39 56 83 40 34 86 29 98
22% 24% 20% 26% 18% 17% 23% 27% 24% 22% 25% 20% 17% 25%p 22% 25% 16% 19% 29%q 23%

Don't know 90 38 52 3 17 17 13 16 25 25 21 11 32 28 28 15 17 34 9 45
9%c 8% 10% 2% 7% 8% 8%c 13%c 16%xcde 8% 7% 8% 15%xij 12% 7% 9% 8% 7% 9% 11%

Mean 0.33 0.29 0.37 0.26 0.41 0.40 0.22 0.12 0.44 0.30 0.19 0.38 0.55xij 0.23 0.26 0.34 0.48m 0.35 0.17 0.33

Standard Deviation 1.23 1.26 1.19 1.20 1.18 1.08 1.20 1.34 1.41 1.17 1.20 1.24 1.32 1.28 1.17 1.34 1.17 1.14 1.31 1.28

Standard Error 0.04 0.06 0.05 0.12 0.09 0.08 0.10 0.12 0.12 0.06 0.08 0.12 0.10 0.08 0.07 0.13 0.08 0.06 0.11 0.07




Page 155

Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Support the growth of free schools to create more places
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) (c) (d) (e) ® @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 457 334 13 57 41 5 177 280 335 56

46%i 45% 67%xade 52% 43% 37% 46% 45% 52%xi 35%
Strongly agree (+2) 163 109 7 26 13 3 55 107 118 19

16% 15% 37%xad 24%xa 13% 24% 14% 17% 18% 12%
Tend to agree (+1) 294 225 6 31 29 2 122 173 218 37

29%e 30%e 29% 28% 30% 13% 32% 28% 34%i 23%
Neither agree nor (0) 238 183 4 18 26 4 98 139 145 32
disagree 24% 24% 22% 16% 27% 29% 26% 23% 22% 20%
Tend to disagree (-1) 115 80 * 16 14 3 41 74 62 27

12% 11% 2% 15% 15% 18%b 11% 12% 10% 17%h
Strongly disagree (-2) 102 72 2 14 11 2 39 63 49 31

10% 10% 8% 13% 11% 11% 10% 10% 8% 20%xh
Net: Disagree 217 152 2 31 25 4 80 137 111 58

22% 20% 10% 28%b 26% 30%b 21% 22% 17% 37%xh
Don't know 90 79 * 5 3 1 30 60 53 13

9% 11%c 2% 4% 4% 4% 8% 10% 8% 8%

Mean 0.33i 0.33 0.88 0.36 0.19 0.21 0.32 0.34 0.50xi -0.10
Standard Deviation 1.23 1.20 121 1.37 1.21 1.38 1.19 1.25 1.16 1.35
Standard Error 0.04 0.05 0.20 0.13 0.15 0.21 0.06 0.05 0.05 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
*small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld




Base: All respondents

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Encourage Londoners to look after their health
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Absolutes/col percents 10 Oct 2012

*small base

s complex warld

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Prepared for the Greater London Authority by ICM Research

Gender Age Social class Tenure Work status
Oown Own with ~ Council Not
Total Male Female  18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright  mortgage rent Other FT PT working
(x) (a) (b) (c) (d) (e) (0] (@) (h) (0] @M (k) (0] (m) (n) (0) (p) (@) (n (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Net: Agree 494 228 266 77 118 95 56 54 94 143 153 71 127 108 165 83 119 202 50 233
49%f 47% 51% 59%ef 51%f 45% 37% 45% 58%xefg 44% 49% 47% 57%xi 48% 44% 51% 57%n 44% 50% 54%q
Strongly agree (+2) 195 91 104 24 43 29 26 20 52 43 52 28 72 45 51 33 54 59 22 108
19%inq  19% 20% 18% 19% 14% 18% 17% 33%xcde 13% 17% 18% 33%xijk  20%n 14% 20% 26%n 13% 23%q 25%xq
fg
Tend to agree (+1) 299 137 162 53 74 66 29 34 42 100 101 43 54 63 114 50 65 143 27 125
30%f 28% 31% 41%xfh  32%f 31%f 19% 28% 26% 31% 33% 29% 25% 28% 31% 31% 31% 31% 28% 29%
Neither agree nor 0) 234 102 132 31 58 55 41 26 22 87 72 37 37 53 95 30 50 129 20 81
disagree 23%h  21% 25% 23% 25%h 26%h 27%h 22% 14% 27%l 23% 25% 17% 24% 25% 18% 24% 28%s 20% 19%
Tend to disagree (-1) 138 77 61 10 26 40 29 16 17 47 47 23 21 27 66 21 21 67 18 50
14% 16% 12% 8% 11% 19%ch  20%cdh 13% 11% 15% 15% 15% 9% 12% 18%p 13% 10% 15% 18% 12%
Strongly disagree (-2) 100 56 45 11 22 18 14 18 17 30 34 16 20 23 40 19 17 44 10 45
10% 12% 9% 9% 10% 8% 9% 15% 11% 9% 11% 11% 9% 10% 11% 12% 8% 10% 10% 11%
Net: Disagree 238 133 106 22 48 57 43 33 34 77 81 39 41 50 106 40 38 111 28 95
24% 28%Db 20% 17% 21% 27% 29%c 28% 21% 24% 26% 26% 19% 22% 28%p 25% 18% 24% 28% 22%
Don't know 36 19 18 1 6 3 10 6 11 14 4 3 16 13 8 9 3 14 2 19
4% 4% 3% 1% 3% 1% 7%ce 5%e 7%ce 4%j 1% 2% 7%Xj 6%np 2% 6%p 1% 3% 2% 4%
Mean 0.36 0.28 0.44 0.53f 0.40 0.24 0.18 0.20 0.63xef  0.25 0.30 0.30 0.67xijk  0.39 0.19 0.37 0.56n 0.24 0.36 0.49q
Standard Deviation 1.24 1.29 1.20 1.15 1.21 1.17 1.25 1.32 1.36 1.17 1.24 1.25 1.32 1.26 1.20 1.30 1.21 1.16 1.30 1.30
Standard Error 0.04 0.06 0.05 0.11 0.09 0.08 0.10 0.11 0.11 0.06 0.08 0.12 0.09 0.08 0.07 0.12 0.08 0.06 0.11 0.07
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...

Absolutes/col percents 10 Oct 2012

Encourage Londoners to look after their health
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) (c) (d) (e) @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 494 364 11 59 46 7 198 296 389 45

49%i 49% 57% 54% 48% 49% 51% 48% 61%xi 28%
Strongly agree (+2) 195 128 5 28 27 3 78 117 155 18

19%i 17% 26% 25%a 28%a 22% 20% 19% 24%i 12%
Tend to agree (+1) 299 235 6 31 19 4 120 179 235 27

30%i 31% 31% 28% 19% 27% 31% 29% 36%xi 17%
Neither agree nor ©) 234 181 5 22 19 3 92 142 133 34
disagree 23% 24% 25% 20% 20% 21% 24% 23% 21% 21%
Tend to disagree (-1) 138 103 2 13 17 2 49 88 63 41

14%h 14% 9% 12% 17% 14% 13% 14% 10% 25%xh
Strongly disagree (-2) 100 71 2 12 12 2 32 68 38 37

10%h 9% 10% 11% 13% 12% 8% 11% 6% 23%xh
Net: Disagree 238 174 4 26 29 4 82 156 101 77

24%h 23% 19% 23% 30% 26% 21% 25% 16% 49%xh
Don't know 36 30 - 3 2 1 14 22 20 3

4% 4% - 3% 2% 4% 4% 4% 3% 2%

Mean 0.36i 0.35 0.54 0.46 0.33 0.33 0.43 0.32 0.65xi -0.32
Standard Deviation 1.24 1.21 1.27 1.32 1.40 1.37 121 1.26 1.14 1.32
Standard Error 0.04 0.05 0.21 0.12 0.17 0.20 0.06 0.05 0.05 0.10

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i

*small base

hinking in a complex waorld

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...

Encourage people to be more active and do sports to reduce obesity
Base: All respondents

Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status
Own  Own with Council Not
Total Male Female 18-24  25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) () (d) (e) ® @ (h) () [0} (k) (0] (m) (n) (0) (p) (@) (0] (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Net: Agree 642 286 356 99 142 137 83 70 112 198 194 97 153 144 233 102 140 263 67 302
64%fq  59% 68%a  76%xdfg 62% 65% 55% 58% 70%fg  62% 62% 65% 69% 65% 62% 63% 67% 58% 68% 70%xq
Strongly agree (+2) 290 138 152 52 64 51 40 27 55 83 87 40 79 60 98 51 67 116 34 132
29% 29% 29% 40%xeg 28% 24% 27% 23% 35%eg 26% 28% 27% 36%i 27% 26% 32% 32% 25% 34% 31%
Tend to agree (+1) 353 148 204 47 77 86 43 42 57 115 107 57 74 84 136 50 73 147 33 170
35% 31% 39%a  36% 34% 41%f 28% 35% 35% 36% 34% 38% 34% 38% 36% 31% 35% 32% 34% 40%q
Neither agree nor 0) 146 66 80 7 44 36 31 18 10 48 49 21 28 30 57 26 31 85 11 49
disagree 15%ch  14% 15% 5% 19%ch  17%ch 21%ch 15%ch 6% 15% 16% 14% 13% 13% 15% 16% 15% 19%s  11% 11%
Tend to disagree (-1) 110 69 41 16 23 24 18 12 17 39 40 16 15 24 50 18 15 58 15 35
11% 14%b 8% 12% 10% 11% 12% 10% 10% 12%l 13%I 11% 7% 11% 13%p 11% 7% 13% 15%s 8%
Strongly disagree (-2) 73 45 28 8 15 10 11 12 17 25 20 13 15 16 28 8 18 32 5 35
7% 9%b 5% 6% 6% 5% 7% 10% 11%e 8% 6% 9% 7% 7% 7% 5% 9% 7% 5% 8%
Net: Disagree 183 114 69 25 38 34 29 24 34 64 60 29 30 41 78 26 33 90 21 69
18%b  24%xb 13% 19% 17% 16% 19% 20% 21% 20% 19% 20% 14% 18% 21% 16% 16% 20% 21% 16%
Don't know 30 15 16 - 7 4 8 8 4 11 8 3 9 8 7 9 5 18 * 9
3% 3% 3% - 3% 2% 5%c 7%xce 3% 3% 2% 2% 4% 4% 2% 5% 3% 4% * 2%
Mean 0.70 0.57 0.8l1a  0.90 0.68 0.70 0.59 0.55 0.74 0.62 0.67 0.64 0.88i 0.69 0.61 0.77 0.76 0.59 0.76 0.79q
Standard Deviation 1.22 1.31 1.12 1.23 1.19 111 1.23 1.26 1.34 1.23 121 1.25 1.20 1.21 1.22 1.19 1.23 1.22 1.23 121
Standard Error 0.04 0.06 0.05 0.12 0.08 0.08 0.10 0.11 0.10 0.06 0.08 0.12 0.08 0.07 0.07 0.11 0.08 0.06 0.10 0.06

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/flg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
*small base

Prepared for the Greater London Authority by ICM Research

s complex warld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...

Encourage people to be more active and do sports to reduce obesity
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) (c) (d) (e) ® @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 642 478 13 77 56 10 239 403 470 70

64%i 64% 67% 70% 58% 69% 62% 65% 73%xi 44%
Strongly agree (+2) 290 202 6 32 41 5 102 187 222 26

29%i 27% 29% 29% 43%xa 34% 27% 30% 35%xi 16%
Tend to agree (+1) 353 276 8 45 15 5 137 216 247 45

35%d 37%d 38%d 41%d 16% 36%d 35% 35% 38%i 28%
Neither agree nor (0) 146 115 5 10 14 2 61 85 83 22
disagree 15% 15% 24%c 9% 14% 11% 16% 14% 13% 14%
Tend to disagree (-1) 110 78 1 11 16 2 42 68 51 33

11% 10% 4% 10% 17% 13% 11% 11% 8% 21%xh
Strongly disagree (-2) 73 52 1 9 9 1 29 44 26 30

7%h 7% 5% 8% 9% 6% 7% 7% 4% 19%xh

Net: Disagree 183 131 2 20 25 3 71 112 77 62

18%h 17% 9% 18% 26% 19% 18% 18% 12% 39%xh
Don't know 30 25 - 3 1 * 14 16 14 5

3% 3% - 3% 1% 1% 4% 3% 2% 3%

Mean 0.70i 0.69 0.82 0.75 0.67 0.80 0.65 0.72 0.94xi 0.02
Standard Deviation 1.22 1.19 1.08 1.23 1.42 1.25 121 1.22 1.09 1.39
Standard Error 0.04 0.05 0.18 0.11 0.17 0.18 0.06 0.05 0.04 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
*small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld




Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Encourage people to go for regular check ups
Base: All respondents

Page 160

Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status
Oown Own with  Council Not
Total Male Female 18-24  25-34  35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
(x) (a) (b) (c) (d) (e) () (@) (h) (0] (0) (k) (0] (m) (n) (0) (p) (@) (0] (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Net: Agree 418 193 225 69 94 80 51 40 85 106 130 68 114 93 132 78 98 156 45 209
42%iq  40% 43% 53%efg 41% 38% 34% 33% 53%xdef 33% 42%i 45%i 52%xi 42% 35% 48%n  47%n 34% 45%(q  49%xq
9
Strongly agree (+2) 179 92 87 23 34 27 27 17 51 40 51 26 62 42 46 33 50 56 17 98
18%inq 19% 17% 17% 15% 13% 18% 14% 32%xcde 13% 16% 17% 28%xijk  19%n 12% 20% 24%n 12% 18% 23%q
fg
Tend to agree (+1) 239 101 138 46 60 53 24 22 34 66 80 42 52 51 87 46 49 100 27 110
24%f 21% 26% 35%xfgh 26%f 25% 16% 19% 21% 20% 26% 28% 23% 23% 23% 28% 23% 22% 27% 26%
Neither agree nor 0) 251 105 146 26 67 65 46 30 17 102 82 33 34 48 105 31 58 140 22 85
disagree 25%hl  22% 28%a  20% 29%h  31%h  31%h  25%h 11% 32%xl  26%I 22% 15% 22% 28% 19% 28% 31%xs  22% 20%
Tend to disagree (-1) 158 86 71 18 32 34 32 19 23 65 45 19 29 38 72 22 23 83 13 59
16% 18% 14% 14% 14% 16% 22% 16% 14% 20%I 15% 13% 13% 17% 19%p 13% 11% 18% 13% 14%
Strongly disagree (-2) 111 65 46 16 22 22 11 19 21 32 40 19 20 25 45 19 19 51 15 44
11% 14%b 9% 12% 10% 10% 7% 16%f 13% 10% 13% 13% 9% 11% 12% 12% 9% 11% 15% 10%
Net: Disagree 269 152 117 34 54 55 43 38 44 97 85 38 50 63 117 41 42 134 28 103
27% 32%b  23% 26% 24% 26% 29% 32% 27% 30% 27% 25% 23% 28% 31%p 25% 20% 29% 29% 24%
Don't know 64 31 33 2 15 10 10 12 15 16 14 12 23 19 20 12 11 25 5 32
6% 7% 6% 1% 6% 5% 7% 10%c 9%c 5% 4% 8% 10%ij 8% 5% 7% 5% 6% 5% 8%
Mean 0.23inq 0.15 0.31 0.32 0.24 0.15 0.17 * 0.49xef  0.06 0.19 0.27 0.54xij 0.23 0.04 0.34 0.43n 0.06 0.19 0.40xq
9
Standard Deviation 1.27 1.34 1.20 1.27 1.20 1.18 1.21 1.32 1.47 1.18 1.27 1.30 1.34 1.30 121 1.31 1.25 1.19 1.34 1.30
Standard Error 0.04 0.06 0.05 0.12 0.09 0.08 0.10 0.12 0.12 0.06 0.08 0.13 0.10 0.08 0.07 0.12 0.09 0.06 0.12 0.07

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
* small base

Prepared for the Greater London Authority by ICM Research

s complex warld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Encourage people to go for regular check ups
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) (c) (d) (e) ® @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 418 301 9 56 38 8 152 266 323 44

42%i 40% 47% 50%a 40% 53% 39% 43% 50%xi 28%
Strongly agree (+2) 179 119 7 29 17 4 59 120 137 21

18% 16% 33%xa 26%xa 17% 27% 15% 20% 21%i 13%
Tend to agree (+1) 239 182 3 26 22 4 93 146 185 23

24%i 24% 14% 24% 23% 26% 24% 24% 29%xi 15%
Neither agree nor ) 251 203 4 18 19 3 103 147 148 29
disagree 25% 27%c 19% 17% 20% 21% 27% 24% 23% 18%
Tend to disagree (-1) 158 115 2 17 20 2 65 93 87 34

16% 15% 9% 15% 21% 16% 17% 15% 14% 22%h
Strongly disagree (-2) 111 76 4 12 16 1 43 68 47 40

11%h 10% 18% 11% 17% 9% 11% 11% 7% 25%xh
Net: Disagree 269 192 5 29 36 3 108 161 134 75

27%h 26% 27% 26% 37% 24% 28% 26% 21% 47%xh
Don't know 64 52 1 8 2 * 22 42 39 12

6% 7% 6% 7% 2% 1% 6% 7% 6% 7%

Mean 0.23i 0.22 0.37 0.43 0.03 0.48 0.17 0.27 0.46xi -0.34
Standard Deviation 1.27 1.23 1.56 1.36 1.36 1.33 1.24 1.29 121 1.39
Standard Error 0.04 0.05 0.26 0.13 0.17 0.20 0.06 0.05 0.05 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
*small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld




Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Take actions to get more Londoners volunteering
Base: All respondents

Page 162

Absolutes/col percents 10 Oct 2012

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/flg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working

(x) (a) (b) () (d) (e) ® (@ (h) [0} [0} (k) [0} (m) (n) (0) (p) (@ (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Agree 553 250 303 79 134 107 76 61 96 170 169 83 131 124 195 96 121 246 56 241
55% 52% 58% 61% 58% 51% 50% 50% 60% 53% 54% 55% 60% 56% 52% 59% 57% 54% 57% 56%

Strongly agree (+2) 211 98 113 33 42 41 26 24 45 56 51 36 67 44 65 49 42 78 21 104

21% 20% 22% 26% 18% 19% 17% 20% 28%df  18% 17% 24% 30%xij 20% 17% 30%xmn 20% 17% 22% 24%q

Tend to agree (+1) 342 153 190 46 92 66 50 37 51 114 117 46 65 80 130 47 79 168 35 137
34% 32% 36% 35% 40% 32% 33% 31% 32% 36% 38% 31% 29% 36% 35% 29% 38% 37% 35% 32%

Neither agree nor 0) 196 83 113 18 50 55 32 24 18 73 63 24 37 42 78 22 47 92 25 76
disagree 20%h  17% 22% 14% 22%h 26%ch  21%h 20% 11% 23% 20% 16% 17% 19% 21% 14% 22% 20% 25% 18%

Tend to disagree (-1) 126 73 53 20 23 28 29 12 15 45 48 19 15 27 57 19 21 67 12 46
13%I 15%b 10% 15% 10% 13% 20%xdgh 10% 9% 14%l 15%I| 12% 7% 12% 15% 12% 10% 15% 12% 11%

Strongly disagree (-2 77 45 31 12 16 12 6 12 18 19 23 17 18 15 27 17 14 32 5 38
8% 9% 6% 9% 7% 6% 4% 10%f 11%f 6% 7% 11% 8% 7% 7% 10% 7% 7% 5% 9%

Net: Disagree 203 119 84 32 39 40 35 25 32 64 71 35 33 42 85 36 35 99 17 84
20% 25%b 16% 24% 17% 19% 23% 21% 20% 20% 23%I 23% 15% 19% 23% 22% 17% 22% 17% 20%

Don't know 50 29 21 2 7 8 7 11 14 13 8 9 20 16 17 8 7 19 * 28
5%r 6% 4% 1% 3% 4% 5% 9%cd 9%cd 4% 3% 6% 9%Xij 7% 4% 5% 4% 4% * 7%r

Mean 0.51 0.41 0.60a 0.53 0.54 0.47 0.42 0.43 0.62 0.47 0.42 0.47 0.74xij 0.54 0.42 0.60 0.56 0.44 0.57 0.56

Standard Deviation 1.20 1.27 1.13 1.28 1.13 1.14 1.12 1.27 1.34 1.14 1.17 1.32 1.24 1.17 1.18 1.34 1.13 1.16 111 1.25

Standard Error 0.04 0.06 0.05 0.13 0.08 0.08 0.09 0.11 0.10 0.06 0.07 0.13 0.09 0.07 0.07 0.12 0.08 0.06 0.09 0.07

*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Take actions to get more Londoners volunteering
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) ()] (d) (e) ® (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 553 407 12 68 53 7 204 349 403 66
55%i 54% 60% 61% 56% 50% 53% 57% 63%xi 41%
Strongly agree (+2) 211 141 6 29 30 2 67 144 154 26
21% 19% 32% 27% 31%ae 12% 17% 23%f 24% 16%
Tend to agree (+1) 342 266 6 38 24 5 137 205 249 40
34%i 36% 28% 35% 25% 38% 36% 33% 39%i 25%
Neither agree nor (0) 196 161 3 17 10 1 81 115 111 23
disagree 20% 21% 14% 16% 11% 10% 21% 19% 17% 15%
Tend to disagree (-1) 126 97 2 12 13 2 49 77 75 30
13% 13% 8% 10% 14% 14% 13% 12% 12% 19%h
Strongly disagree (-2) 77 44 2 10 16 3 30 46 26 33
8%h 6% 11% 9% 17%xa 19%xa 8% 8% 4% 21%xh
Net: Disagree 203 141 4 21 29 5 79 123 101 63
20%h 19% 19% 19% 31%a 33%xa 21% 20% 16% 39%xh
Don't know 50 39 1 4 3 1 21 29 28 8
5% 5% 6% 4% 3% 6% 5% 5% 4% 5%
Mean 0.51ei 0.51e 0.67 0.62e 0.40 0.11 0.44 0.55 0.70xi -0.03
Standard Deviation 1.20 1.14 1.37 1.26 1.49 1.42 1.18 1.22 1.10 1.42
Standard Error 0.04 0.05 0.24 0.11 0.18 0.21 0.06 0.05 0.04 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...

Support festivals and celebrations that bring Londoners together
Base: All respondents

Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working

(x) (a) (b) () (d) (e) ® (@ (h) [0} [0} (k) [0} (m) (n) (0) (p) (@ (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Net: Agree 723 332 391 92 171 155 102 82 122 236 221 101 165 161 266 112 161 327 68 317
72% 69% 75% 70% 74% 73% 68% 69% 76% 74% 71% 67% 75% 72% 71% 69% 77% 2% 69% 74%

Strongly agree (+2) 335 153 182 45 74 61 55 38 61 104 100 42 89 72 121 59 72 137 34 158
33% 32% 35% 35% 32% 29% 37% 32% 38% 32% 32% 28% 40% 32% 32% 36% 34% 30% 34% 37%

Tend to agree (+1) 388 179 210 46 96 93 47 44 61 132 122 58 77 89 145 53 89 190 34 159
39% 37% 40% 36% 42% 44%f 31% 37% 38% 41% 39% 39% 35% 40% 39% 33% 43% 42% 35% 37%

Neither agree nor 0) 118 59 58 15 29 28 21 15 11 38 40 20 19 21 51 16 25 60 14 41
disagree 12% 12% 11% 11% 13% 13% 14%h 12% 7% 12% 13% 14% 9% 9% 14% 10% 12% 13% 15% 10%

Tend to disagree 1) 71 42 28 15 9 19 9 9 10 20 25 12 14 16 29 14 11 33 9 28
7% 9% 5% 12%d 4% 9% 6% 7% 6% 6% 8% 8% 6% 7% 8% 9% 5% 7% 9% 7%

Strongly disagree (-2) 55 30 25 9 13 6 10 10 7 15 21 11 8 14 19 11 9 25 6 21
5% 6% 5% 7% 6% 3% 6% 8%e 4% 5% 7% 7% 4% 6% 5% 7% 4% 5% 6% 5%

Net: Disagree 125 72 53 24 22 25 19 19 17 34 46 23 22 29 48 25 20 58 15 50
13% 15%hb 10% 18% 10% 12% 12% 16% 10% 11% 15% 15% 10% 13% 13% 15% 9% 13% 15% 12%

Don't know 36 18 18 * 8 3 9 4 11 12 4 6 14 12 9 9 4 11 1 21
4% 4% 4% * 4% 1% 6%ce 4% 7%xce 4% 1% 4% 6%j 5% 2% 6% 2% 2% 1% 5%

Mean 0.91 0.83 0.98 0.80 0.94 0.89 0.91 0.79 1.07 0.94 0.83 0.76 1.08jk 0.90 0.87 0.88 0.99 0.86 0.83 0.99

Standard Deviation 1.12 1.17 1.07 1.23 1.08 1.03 1.19 1.23 1.08 1.07 1.17 1.18 1.07 1.15 1.12 1.22 1.04 1.11 1.19 1.11

Standard Error 0.04 0.05 0.05 0.12 0.08 0.07 0.09 0.11 0.08 0.05 0.07 0.12 0.07 0.07 0.06 0.11 0.07 0.05 0.10 0.06

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/flg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
*small base
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.7 To what extend do you agree or disagree that the Mayor is doing enough ...
Support festivals and celebrations that bring Londoners together

Base: All respondents

Page 165

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) (c) (d) (e) @ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Net: Agree 723 538 13 91 64 9 282 441 501 90
72%i 72% 66% 82%xade 66% 62% 73% 71% 78%xi 57%
Strongly agree (+2) 335 240 9 41 35 5 128 207 247 34
33%i 32% 43% 38% 37% 35% 33% 34% 38%i 21%
Tend to agree (+1) 388 298 5 50 28 4 154 234 254 56
39% 40% 23% 45%b 29% 27% 40% 38% 39% 35%
Neither agree nor (0) 118 99 2 5 8 2 38 79 62 21
disagree 12%c 13%c 12% 5% 8% 13% 10% 13% 10% 13%
Tend to disagree (-1) 71 50 3 7 9 2 27 44 39 20
7% 7% 14% 7% 9% 11% 7% 7% 6% 12%xh
Strongly disagree (-2) 55 34 2 4 12 2 21 34 19 25
5%h 4% 8% 4% 13%xac 11%a 5% 5% 3% 16%xh
Net: Disagree 125 83 4 12 21 3 48 78 58 44
13% 11% 22% 11% 22%xa 22%a 12% 13% 9% 28%xh
Don't know 36 28 - 2 4 * 17 19 22 4
4% 4% - 2% 4% 3% 4% 3% 3% 2%
Mean 0.91i 0.92 0.80 1.08e 0.70 0.66 0.93 0.90 1.08xi 0.36
Standard Deviation 1.12 1.08 1.36 1.04 1.41 1.42 1.12 1.13 1.01 1.37
Standard Error 0.04 0.04 0.23 0.09 0.17 0.21 0.06 0.05 0.04 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i

*small base

hinking in a complex waorld
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012
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Absolutes/col percents 10 Oct 2012

Q.8A From which, if any, of the following sources do you get most of your information about the Mayor of London and the Greater London Authority?
Base: All respondents

Unweighted Base
Weighted Base

National television
National newspaper
Local / regional
television

Metro

Local newspaper

National radio

Friends/ neighbours /
family

Evening Standard

Posters

Newspapers websites

Leaflets

Local/ regional radio

Other websites

Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24 25-34  35-44 45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) (© (d) (e) ® (@ (h) () ()] (K) (0] (m) (n) (0) (p) (@ (0] (s)
1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
835 386 449 112 179 172 128 103 141 261 259 126 189 188 320 138 161 374 79 367
83%p  80% 86%a  86% 78% 82% 85% 85% 88%d  81% 84% 84% 86% 84% 85%p 85% 7% 82% 80% 86%
687 330 357 92 164 142 97 83 110 228 222 97 140 150 261 106 151 332 63 280
69% 69% 68% 70% 71% 67% 64% 69% 68% 71% 71% 65% 63% 67% 70% 66% 72% 73%s 64% 65%
661 310 351 86 140 153 98 83 101 202 206 102 151 139 256 111 132 295 62 293
66% 64% 67% 66% 61% 73%d  65% 69% 63% 63% 66% 68% 69% 62% 69% 68% 63% 65% 63% 68%
520 245 275 94 147 107 69 54 49 176 178 73 94 82 208 99 113 269 45 193
52%hims 51% 53% 72%xefg 64%xefg 51%h  46%h  45%h  31% 55%l 57%I 49% 42% 37% 55%m  61%m  54%m  59%xrs 45% 45%
h h
500 238 263 74 117 111 71 50 7 157 156 81 107 98 181 94 109 234 48 209
50% 49% 50% 57%g  51% 53% 47% 42% 48% 49% 50% 54% 48% 44% 48% 58%m  52% 51% 48% 49%
486 248 238 49 106 91 81 64 95 167 153 67 100 122 196 66 85 225 54 200
49% 52% 46% 38% 46% 43% 54%c  53%c  59%xcde 52% 49% 45% 45% 55%0p  52%p 41% 41% 49% 55% A47%
462 195 267 84 124 92 62 47 52 173 151 55 83 78 187 70 107 223 42 185
46%him  41% 51%a  65%xefg 54%fgh 44%h  41% 39% 33% 54%xkl  49%!| 37% 38% 35% 50%m  43% 51%m  49% 42% 43%
h
436 220 216 58 119 92 70 55 42 162 147 56 71 85 169 66 103 236 38 154
44%hls  46% 41% 45%h  52%h  44%h  47%h  46%h  26% 51%xkl  47%l 37% 32% 38% 45% 41% 49%m  52%xrs 38% 36%
379 171 209 56 100 86 52 33 52 123 124 55 78 72 156 54 82 182 37 151
38%g  35% 40% 43%g  44%gh  41%g  34% 27% 33% 38% 40% 37% 35% 32% 42%m  34% 39% 40% 37% 35%
364 175 189 67 110 95 38 35 19 153 130 40 40 58 149 46 99 199 32 125
36%fhim 36% 36% 52%xfgh 48%xfgh 45%xfgh 25%h  29%h  12% 48%xkl  42%kl  27% 18% 26% 40%mo  29% 47%xmo 44%xrs  32% 29%
s
351 156 195 42 82 82 49 39 56 103 122 48 78 74 126 59 75 143 41 158
35% 32% 37% 32% 35% 39% 33% 33% 35% 32% 39% 32% 35% 33% 34% 37% 36% 31% 41% 37%
315 173 142 51 65 68 49 42 40 96 97 55 67 64 132 51 54 141 37 130
31% 36%b  27% 39%h  28% 32% 33% 35% 25% 30% 31% 37% 30% 29% 35%p 31% 26% 31% 37% 30%
286 146 140 56 74 77 43 25 11 124 99 35 27 45 123 40 70 158 23 101
29%him 30% 27% 43%xfgh 32%gh 36%xgh 29%h  21%h 7% 39%xkl  32%l 23%I 12% 20% 33%m  25% 33%m  35%xrs 23% 23%

s complex warld

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012

Q.8A From which, if any, of the following sources do you get most of your information about the Mayor of London and the Greater London Authority?
Base: All respondents

Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working
(x) (@) (b) ()] (@) (e) ® (@ (h) [0} ()] (K (0] (m) (n) (0) () (@ (N (s)
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Twitter/ Facebook / 192 94 97 50 62 45 18 11 5 64 82 27 19 18 70 42 53 88 18 81
Blogs/ other social 19%fghl 20% 19% 38%xefg 27%xfgh 21%fgh 12%h 9% 3% 20%lI 26%xI  18%l 9% 8% 19%m  26%m  25%m  19% 18% 19%
media m h
Contact from Mayor of 149 82 67 24 30 26 24 24 21 55 46 23 24 38 55 24 24 63 17 64
London or Greater 15% 17% 13% 18% 13% 12% 16% 20% 13% 17% 15% 16% 11% 17% 15% 15% 12% 14% 17% 15%
London Authority
Greater London 142 80 63 18 43 32 20 17 12 53 42 22 26 27 51 24 34 70 13 52
Authority website 14%h  17% 12% 14% 19%h 15%h 13% 15% 7% 16% 14% 15% 12% 12% 14% 15% 16% 15% 13% 12%
Other (specify) 14 6 8 - 3 2 4 2 3 7 3 1 3 6 3 1 3 5 4 6
1% 1% 2% - 1% 1% 3% 2% 2% 2% 1% 1% 2% 3% 1% * 1% 1% 4%q 1%
Don't get information 6 4 2 1 1 2 - 1 * 1 2 - 3 * * 2 2 2 2 2
1% 1% * 1% 1% 1% - 1% * * 1% - 1% * * 1% 1% * 2%q *

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s
* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012
Q.8A From which, if any, of the following sources do you get most of your information about the Mayor of London and the Greater London Authority?
Base: All respondents
Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (a) (b) (c) (d) (e) (@ (h) (i)
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
National television 835 623 18 93 79 12 305 530 546 132

83% 83% 87% 84% 82% 84% 79% 8696f 85% 83%
National newspaper 687 524 13 73 60 8 271 416 446 120

69% 70% 62% 67% 63% 56% 70% 67% 69% 75%
Local / regional 661 486 14 70 75 7 251 409 418 113
television 66%e 65%e 69% 63% 78%ace 49% 65% 66% 65% 71%
Metro 520 341 10 81 72 9 217 303 326 95

52%a 46% 52% 73%xab 75%xab 63%a 56% 49% 51% 59%
Local newspaper 500 360 10 69 50 7 196 304 307 106

50% 48% 48% 62%xa 52% 47% 51% 49% 48% 67%xh
National radio 486 371 7 53 45 5 183 304 303 94

49% 50%e 37% 48% 47% 33% 47% 49% 47% 59%xh
Friends/ neighbours / 462 319 13 64 53 7 176 286 297 92
family 46% 43% 66%xa 58%xa 55% 46% 46% 46% 46% 57%xh
Evening Standard 436 307 10 56 49 8 193 243 279 86

44% 41% 48% 51% 51% 58%a 50%g 39% 43% 54%xh
Posters 379 269 10 54 37 4 159 221 259 58

38% 36% 48% 49%xae 38% 28% 41% 36% 40% 37%
Newspapers websites 364 246 12 54 41 7 136 229 228 77

36% 33% 60%xa 49%xa 42% 47% 35% 37% 35% 48%xh
Leaflets 351 244 10 50 38 3 131 220 230 55

35% 33% 50%ae 45%xae 40% 24% 34% 36% 36% 34%
Local/ regional radio 315 207 6 46 47 5 110 205 188 56

31% 28% 31% 42%xa 49%xa 32% 28% 33% 29% 35%
Other websites 286 196 12 44 25 5 95 191 182 57

29% 26% 58%xad 40%xa 26% 36% 25% 31% 28% 36%
Twitter/ Facebook / 192 128 6 32 18 4 70 121 126 37
Blogs/ other social 19% 17% 30% 29%xa 19% 31%a 18% 20% 20% 23%
media
Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012

Q.8A From which, if any, of the following sources do you get most of your information about the Mayor of London and the Greater London Authority?
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@) (b) (c) (@) (e) ® (@ (h) [0}
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Contact from Mayor of 149 97 2 24 21 2 68 81 108 24
London or Greater 15% 13% 10% 22%a 22% 14% 18% 13% 17% 15%
London Authority
Greater London 142 83 3 30 22 3 59 83 94 21
Authority website 14% 11% 14% 27%xa 23%a 21%a 15% 13% 15% 13%
Other (specify) 14 11 1 1 - - 7 7 8 4
1% 2% 7%xacd 1% - - 2% 1% 1% 3%
Don't get information 6 3 1 1 1 * 2 4 2 2
1% * 3% 1% 1% 2% * 1% * 1%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
*small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012
Q.8B In what ways, if any, would you prefer to obtain information about the Mayor of London and the Greater London Authority? 3 response maximum.
Base: All respondents
Gender Age Social class Tenure Work status
Own  Own with Council Not
Total Male Female 18-24 25-34 35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
x) (a) (b) (©) (d) (e) (0} (@ (h) 0] @ K 0] (m) (n) (0) () @ (0 (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
National newspaper 369 174 196 40 88 82 52 43 64 128 107 56 78 75 137 61 85 174 34 155
37%  36%  38%  31% 38% 39%  35%  36%  40%  40%  35%  37%  35% 34% 37% 38%  41%  38%  34%  36%
National television 335 153 182 45 61 82 59 33 54 102 92 56 85 68 143 48 64 153 36 139
33%  32%  35%  34% 26% 39%dg 40%dg 27%  34%  32%  30%  37%  39% 31% 38% 30%  30%  34%  36% = 33%
Local newspaper 260 101 159 39 71 49 34 33 34 79 71 44 66 46 99 48 57 117 28 110
26%  21%  31%a  30% 31% 23%  23%  28%  21%  25%  23%  30% = 30% 21% 26% 30%  27%  26%  28% = 26%
Local / regional 204 105 98 28 51 33 37 28 27 52 69 28 55 48 79 33 38 95 25 83
television 20%  22%  19%  21% 22% 16%  25%e 23%  17%  16%  22%  18%  25%i 21% 21% 20%  18%  21%  25% = 19%
Leaflets 138 54 84 26 34 24 19 11 24 38 38 24 38 28 47 26 32 55 17 64
14%  11%  16%a 20%g  15% 1%  13% 9%  15%  12%  12%  16%  17% 13% 12% 16%  15%  12%  18%  15%
Metro 110 50 60 8 34 24 17 16 11 37 34 14 26 16 44 25 21 64 10 34
1%  10%  12% 6% 15%h  11%  12% 13% % 12%  11% 9%  12% 7% 12% 16%m  10%  14%s  10% 8%
Other websites 99 48 51 12 32 20 22 9 5 44 32 11 13 16 31 14 35 47 8 45
10%h  10%  10% 9% 14%h 9%h  15%h 7% 3%  14%  10% 7% 6% 7% 8% 9%  17%xmn 10% 8%  10%
National radio 99 47 52 10 18 20 17 12 22 37 30 15 17 30 43 12 12 44 11 42
0%  10%  10% 8% 8% 0%  11% 0%  14%  12%  10%  10% 8% 14%p  11% 7% 6%  10%  11%  10%
Newspapers websites 74 36 38 16 27 20 6 2 3 33 24 15 2 5 36 7 24 40 4 29
7%ghlm 8% 7%  12%fgh 12%fgh 10%gh 4% 2% 2%  10%l 8%l 10%l 1% 2% 10%m 4%  11%mo 9% 5% 7%
Evening Standard 70 40 30 6 22 11 11 10 9 29 22 6 12 12 29 10 16 45 6 18
7% 8% 6% 4% 10% 5% 7% 9% 6% 9% 7% 4% 6% 5% 8% 6% 8%  10%s 6% 4%
Posters 62 19 43 14 22 8 9 7 3 15 22 11 15 13 18 10 21 29 4 28
6%h 4% 8%a  11%eh  9%eh 4% 6% 5% 2% 5% 7% 8% 7% 6% 5% 6%  10%n 6% 4% 7%
Twitter/ Facebook / 56 34 23 18 26 7 5 - - 17 23 11 5 3 24 9 20 37 1 18
Blogs/ other social 6%ghm 7% 4% 13%xefg 11%xefgh 4%h 4%gh - - 5% 7%l 7% 2% 2% 6%m 6% 9%m 8%rs 1% 4%
media h
Greater London 52 30 23 4 13 15 8 6 7 23 16 5 7 14 20 8 9 31 4 15
Authority website 5% 6% 4% 3% 6% % 5% 5% 4% 7% 5% 4% 3% 6% 5% 5% 4% 7%s 4% 3%
Locall/ regional radio 52 32 19 9 6 10 10 7 10 18 14 6 13 13 16 7 12 24 6 22
5% 7% 4% 7% 3% 5% 7% 6% 6% 6% 5% 4% 6% 6% 4% 4% 6% 5% 6% 5%
Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012

Q.8B In what ways, if any, would you prefer to obtain information about the Mayor of London and the Greater London Authority? 3 response maximum.
Base: All respondents

Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working
(x) (@) (b) (c) (d) (e) ® (@ (h) [0} 0] (9] (0] (m) (n) (0) [(9) (@) (0] (s)
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Contact from Mayor of 48 22 26 6 9 12 8 5 9 19 15 8 6 15 18 8 5 20 8 20
London or Greater 5% 5% 5% 5% 4% 6% 5% 4% 5% 6% 5% 5% 3% 7%p 5% 5% 2% 4% 8% 5%
London Authority
(email, letter, phone,
event)
Friends/ neighbours / 16 9 7 1 3 1 4 5 1 6 8 1 1 5 5 3 3 4 4 7
family 2% 2% 1% 1% 1% 1% 3% 4%e 1% 2% 3% 1% * 2% 1% 2% 1% 1% 4%q 2%
Other (specify) 63 29 33 8 5 11 10 14 15 26 11 6 20 22 18 10 10 22 4 36
6%d 6% 6% 6% 2% 5% 7% 12%xde  9%d 8%j 3% 4% 9%j 10%np 5% 6% 5% 5% 4% 8%
None of these 49 31 18 3 9 12 7 5 12 12 18 6 14 13 15 10 9 25 6 16
5% 6% 3% 3% 4% 6% 5% 4% 7% 4% 6% 4% 6% 6% 4% 6% 4% 5% 6% 4%
Don't know 18 9 9 1 6 2 3 2 4 6 5 3 4 5 8 1 3 4 3 9
2% 2% 2% 1% 3% 1% 2% 1% 2% 2% 2% 2% 2% 2% 2% 1% 1% 1% 3% 2%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s
* small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012
Q.8B In what ways, if any, would you prefer to obtain information about the Mayor of London and the Greater London Authority? 3 response maximum.
Base: All respondents
Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@) (b) (c) (@) (e) ® (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
National newspaper 369 294 8 29 30 6 142 227 242 61
37%c 39%c 39% 26% 31% 40% 37% 37% 38% 38%
National television 335 252 6 35 32 5 126 208 224 52
33% 34% 29% 32% 34% 35% 33% 34% 35% 33%
Local newspaper 260 188 6 30 28 4 117 143 171 39
26% 25% 32% 28% 29% 30% 30%g 23% 27% 24%
Local / regional 204 153 4 20 23 1 81 123 131 29
television 20% 20% 20% 18% 24% 8% 21% 20% 20% 18%
Leaflets 138 92 5 23 17 1 47 91 81 25
14% 12% 24%e 21%ae 18% 5% 12% 15% 13% 15%
Metro 110 71 2 16 17 4 44 66 74 11
11% 9% 8% 14% 18%a 26%xab 11% 11% 11% %
Other websites 99 69 2 14 11 3 40 59 71 13
10% 9% 9% 13% 11% 19%a 10% 10% 11% 8%
National radio 99 76 1 11 7 2 35 64 62 18
10% 10% 7% 10% 8% 15% 9% 10% 10% 11%
Newspapers websites 74 49 2 16 6 1 30 44 43 12
7% 6% 11% 14%xa 6% 5% 8% % % 8%
Evening Standard 70 55 1 6 5 2 39 31 47 10
7% 7% 6% 6% 6% 13% 10%g 5% 7% 7%
Posters 62 40 3 12 6 * 31 31 39 11
6% 5% 15%a 11%a 6% 2% 8% 5% 6% 7%
Twitter/ Facebook / 56 35 2 11 7 2 24 32 32 9
Blogs/ other social 6% 5% 9% 10%a % 12% 6% 5% 5% 6%
media
Greater London 52 40 1 4 4 1 20 33 35 9
Authority website 5% 5% 6% 4% 5% 9% 5% 5% 5% 6%
Local/ regional radio 52 43 1 5 2 * 16 36 31 6
5% 6% 3% 5% 2% 3% 4% 6% 5% 4%
Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
Prepared for the Greater London Authority by ICM Research
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Base: All respondents

Weighted Base

Contact from Mayor of
London or Greater
London Authority
(email, letter, phone,
event)

Friends/ neighbours /
family
Other (specify)

None of these

Don't know

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012
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Absolutes/col percents 10 Oct 2012
Q.8B In what ways, if any, would you prefer to obtain information about the Mayor of London and the Greater London Authority? 3 response maximum.

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@) (b) (c) (@) (e) (@ (h) [0}
1002 748 20* 110 96* 14* 385 617 644 159
48 29 2 8 8 1 20 29 31 8
5% 4% 10% 7% 8% 6% 5% 5% 5% 5%
16 12 1 1 1 1 8 8 8 5
2% 2% 4% 1% 1% 6%xac 2% 1% 1% 3%
63 47 1 7 7 * 28 35 37 16
6% 6% 6% 6% 7% 2% 7% 6% 6% 10%
49 38 2 4 4 * 16 33 29 11
5% 5% 8% 4% 4% 3% 4% 5% 5% 7%
18 13 - 2 1 - 7 10 11 1

2%

2%

2%

1%

Proportions/Means:
* small base

lear thinking in a complex world

Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli

2%

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.9 For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at

some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?

Summary Table

Base: All respondents

Increased

More children More adults business and Promoting
participating participating Better leisure job Improved Regeneration of Economic More affordable London as a
in sport in sport facilities opportunities transport More tourists East London benefits housing cultural centre
Unweighted Base 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002
Weighted Base 1002 1002 1002 1002 1002 1002 1002 1002 1002 1002
Already happening 414 362 234 99 294 251 475 221 74 508
41% 36% 23% 10% 29% 25% 47% 22% % 51%
Will happen 400 332 373 334 272 328 346 393 293 313
40% 33% 37% 33% 27% 33% 35% 39% 29% 31%
Will not happen 145 262 331 483 402 378 118 306 564 149
14% 26% 33% 48% 40% 38% 12% 31% 56% 15%
Don't know 43 47 65 86 34 45 63 82 71 32
4% 5% 6% 9% 3% 5% 6% 8% 7% 3%

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012

Q.9 For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?
More children participating in sport
Base: All respondents

4%

4%

5%

2%

4%

3%

4%

8%c

7%

7%

3%

2%

4%

6%

5%

2%

3%

4%

4%

Gender Age Social class Tenure Work status

Own  Own with Council Not
Total Male Female 18-24  25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working

(x) (a) (b) (c) (d) (e) (0] (@) (h) (0] (0) (K) (0] (m) (n) (0) (p) (@) (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Already happening 414 179 235 59 105 96 69 35 50 140 132 65 77 82 154 68 96 199 54 155
41%gh  37% 45%a  45%gh  45%gh  46%gh 46%gh 29% 31% 44%| 43% 43% 35% 37% 41% 42% 46% 44% 55%xqs 36%

Will happen 400 202 198 53 99 76 51 51 71 118 115 70 98 95 144 68 82 179 33 182
40% 42% 38% 41% 43% 36% 34% 42% 44% 37% 37% 46% 44% 43% 38% 42% 39% 39% 34% 43%

Will not happen 145 82 63 16 18 33 23 25 29 42 53 13 37 32 59 23 27 61 8 70
14%d  17% 12% 13% 8% 16%d  15%d  21%d  18%d  13% 17% 9% 17% 14% 16% 14% 13% 13% 8% 16%r

Don't know 43 18 25 2 9 6 6 9 11 21 11 2 9 14 17 3 6 17 4 21

5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s
* small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.9 For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?

More children participating in sport

Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Already happening 414 317 8 43 36 7 166 249 265 62
41% 42% 40% 39% 37% 49% 43% 40% 41% 39%
Will happen 400 294 7 50 40 5 148 252 278 56
40% 39% 37% 45% 41% 36% 38% 41% 43% 35%
Will not happen 145 107 3 13 17 1 55 90 77 37
14% 14% 13% 12% 18% 10% 14% 15% 12% 23%xh
Don't know 43 30 2 5 4 1 17 26 23 5
4% 4% 10% 4% 4% 5% 4% 4% 4% 3%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.9 For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?
More adults participating in sport
Base: All respondents
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Absolutes/col percents 10 Oct 2012

5%

4%

6%

2%

3%

3%

4%

7%

10%xcde 5%

4%

3%

7%

complex warld

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s
* small base

6%

5%

Prepared for the Greater London Authority by ICM Research

5%

3%

3%

5%

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working

() (a) (b) (c) (d) (e) (0] (9) (h) (0] @M (K) (0] (m) (n) (0) (p) (@) (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Already happening 362 159 202 48 103 84 53 27 47 109 126 67 60 69 139 54 87 178 42 134
36%gl 33% 39% 37%g 45%xgh 40%gh  35%g 22% 29% 34% 41%| 45%| 27% 31% 37% 33% 41%m  39%s 42%s 31%

Will happen 332 167 165 38 87 68 47 37 54 112 96 41 84 78 118 58 67 155 39 134
33% 35% 32% 29% 38% 32% 31% 31% 34% 35% 31% 27% 38% 35% 31% 36% 32% 34% 39% 31%

Will not happen 262 137 125 41 33 51 44 48 44 84 77 38 63 63 100 43 50 109 14 135

26%dr  28% 24% 32%d 14% 24%d 29%d  40%xdeh 27%d 26% 25% 25% 28% 28% 27% 26% 24% 24%r 14% 31%qr
Don't know 47 17 29 2 7 7 6 8 16 16 12 4 14 13 17 7 6 14 5 26

6%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.9 For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?

More adults participating in sport

Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Already happening 362 278 4 38 34 5 145 217 230 56

36% 37% 21% 34% 35% 34% 38% 35% 36% 35%
Will happen 332 253 11 35 22 5 128 204 237 40

33% 34% 57%xacd 32% 23% 37% 33% 33% 37%i 25%
Will not happen 262 186 3 30 35 3 94 168 151 57

26% 25% 15% 28% 36%b 24% 24% 27% 23% 35%xh
Don't know 47 31 1 7 5 1 19 28 25 7

5% 4% 7% 7% 5% 4% 5% 5% 4% 5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.9 For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?

Better leisure facilities

Base: All respondents

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 c2 DE outright mortgage rent Other FT PT working

(x) (@ (b) ()] (d) (e) ® (@ (h) [0} 0] (k) [0} (m) (n) (0) () (@ (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Already happening 234 102 131 45 70 48 34 11 27 79 83 25 46 41 93 44 50 101 36 93
23%g  21% 25% 34%xgh 30%gh 23%g 22%g 9% 17% 25% 27% 17% 21% 18% 25% 27% 24% 22% 36%xgs  22%

Will happen 373 171 202 52 95 87 46 36 56 104 105 70 94 79 131 53 95 175 30 163
37% 36% 39% 40% 41% 41% 31% 30% 35% 32% 34% 46%ij 43%i 35% 35% 33% 45%xmno 38% 31% 38%

Will not happen 331 185 146 34 48 59 63 63 63 121 100 41 68 92 131 50 48 152 31 140
33%dp 38%b 28% 26% 21% 28% 42%xcde 52%xcde 39%cde 38% 32% 27% 31% 41%xp 35%p 31% 23% 33% 31% 33%

h

Don't know 65 23 42 - 17 17 8 9 14 16 23 15 12 11 19 15 17 28 2 33

6%c 5% 8% - 7%c 8%c 5%c 8%c 9%c 5% 7% 10% 5% 5% 5% 9% 8% 6% 3% 8%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s
* small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld
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Absolutes/col percents 10 Oct 2012
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.9 For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?

Better leisure facilities

Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Already happening 234 175 8 28 18 3 97 137 166 24

23%i 23% 39%xad 26% 18% 24% 25% 22% 26%i 15%
Will happen 373 280 4 44 35 6 148 225 266 35

37%i 37% 22% 40% 36% 39% 38% 37% 41%i 22%
Will not happen 331 256 6 28 29 5 116 214 174 94

33%h 34% 29% 25% 30% 35% 30% 35% 27% 59%xh
Don't know 65 38 2 9 15 * 24 40 37 7

6% 5% 9% 9% 15%xa 2% 6% 7% 6% 4%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base

Prepared for the Greater London Authority by ICM Research

lear thinking in a complex world




Page 181

Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.9 For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?

Increased business and job opportunities

Base: All respondents

Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working

() (a) (b) (c) (d) (e) (0] (9) (h) (0] @M (K) (0] (m) (n) (0) (p) (@) (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Already happening 99 40 59 16 26 21 16 9 12 35 30 14 19 13 37 15 27 41 10 46
10%m 8% 11% 12% 11% 10% 10% 7% 7% 11% 10% 10% 9% 6% 10% 9% 13%m 9% 10% 11%

Will happen 334 154 180 53 90 62 49 31 48 100 108 55 71 68 118 53 82 159 36 134
33% 32% 34% 40%g 39%g 29% 33% 26% 30% 31% 35% 36% 32% 31% 32% 33% 39% 35% 36% 31%

Will not happen 483 256 227 55 94 109 74 69 82 166 151 62 103 118 189 78 87 226 45 203
48% 53%b  44% 42% 41% 52% 49% 57%cd  51% 52% 49% 41% 47% 53%p 51% 48% 42% 49% 46% 47%

Don't know 86 31 55 6 21 19 11 12 18 19 21 19 27 24 29 17 13 30 9 45
9% 6% 11%a 5% 9% 9% 7% 10% 11% 6% 7% 13%i 12%i 11% 8% 10% 6% 7% 9% 11%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s
* small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.9 For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?
Increased business and job opportunities
Base: All respondents
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Absolutes/col percents 10 Oct 2012

9%

8%

12%

7%

11%

2%

7%

9%

8%

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ () (d) (e) (0] (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Already happening 99 75 4 14 4 2 37 62 73 12

10% 10% 19%d 12% 4% 14%d 10% 10% 11% 8%
Will happen 334 244 5 39 37 5 129 205 257 19

33%i 33% 26% 35% 39% 37% 33% 33% 40%Xi 12%
Will not happen 483 366 9 50 44 7 191 292 259 116

48%h 49% 44% 45% 46% 47% 50% 47% 40% 73%xh
Don't know 86 63 2 8 11 * 29 58 54 13

8%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.9 For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?

Improved transport

Base: All respondents

Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status

Own  Own with Council Not
Total Male Female 18-24  25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) () (d) (e) ® @ (h) () [0} (k) (0] (m) (n) (0) (p) (@) (0] (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Already happening 294 150 144 49 76 56 48 32 34 112 90 37 56 58 123 38 66 142 35 114
29%h  31% 28% 37%h  33%h  27% 32%h  26% 21% 35%I 29% 24% 25% 26% 33% 24% 32% 31% 35% 26%

Will happen 272 134 138 39 77 50 23 36 47 68 88 45 70 48 83 60 73 106 27 133

27%fi  28% 26% 30%f 34%ef  24% 15% 30%f 29%f 21% 28% 30% 32%i 22% 22% 37%xmn 35%xmn 23% 27% 31%q

Will not happen 402 189 213 41 68 100 73 50 72 132 119 64 87 108 154 60 67 197 36 163
40%dp  39% 41% 31% 29% 47%cd  48%cd 41%d  45%cd 41% 38% 43% 39% 48%xp  41% 37% 32% 43% 36% 38%

Don't know 34 8 26 2 10 5 7 3 8 8 14 4 7 9 14 3 3 12 2 19
3% 2% 5%a 1% 4% 2% 5% 2% 5% 3% 5% 3% 3% 4% 4% 2% 2% 3% 2% 4%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s
* small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Q.9 For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?
Improved transport
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ () (d) (0] (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Already happening 294 232 9 28 20 3 131 163 206 40

29% 31% 45%cd 25% 20% 22% 34%g 26% 32% 25%
Will happen 272 182 5 43 35 5 105 167 205 25

27%i 24% 26% 39%xa 37%a 32% 27% 27% 32%i 15%
Will not happen 402 307 6 37 39 7 139 264 216 89

40%h 41% 30% 34% 40% 46% 36% 43% 34% 56%xh
Don't know 34 28 - 3 3 - 11 23 17 6

3%

4%

2%

3%

Proportions/Means:

* small base

ar thinking in a complex world

Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli

3%

Prepared for the Greater London Authority by ICM Research

4%

3%

4%
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.9 For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?

More tourists

Base: All respondents

Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 c2 DE outright  mortgage rent Other FT PT working

(x) (@ (b) () (d) (e) ® (@ (h) [0} [0} (k) [0} (m) (n) (0) () (@) (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Already happening 251 104 147 45 65 57 32 16 36 82 86 32 50 42 89 46 61 111 28 107
25%gm  22% 28%a 34%fg 28%g 27%g 21% 13% 23% 26% 28% 21% 23% 19% 24% 29%m 29%m 24% 28% 25%

Will happen 328 184 144 42 84 58 46 44 55 111 79 57 81 72 112 62 74 154 32 136
33%j 38%b 28% 32% 36% 28% 31% 36% 34% 35%j 25% 38%)j 37%j 32% 30% 38% 35% 34% 32% 32%

Will not happen 378 173 205 44 74 84 65 51 61 119 126 51 82 101 155 48 63 171 35 167
38% 36% 39% 33% 32% 40% 43%d 42% 38% 37% 41% 34% 37% 45%xop  41%op  30% 30% 38% 35% 39%

Don't know 45 20 25 * 8 11 8 10 8 9 19 10 7 8 18 6 12 20 5 19
5% 4% 5% * 4% 5%c 5%c 8%c 5%c 3% 6% 7% 3% 3% 5% 3% 6% 4% 5% 4%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s
* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.9 For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?

More tourists

Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Already happening 251 195 8 23 18 5 108 143 178 29

25% 26% 40%cd 20% 19% 34% 28% 23% 28%i 18%
Will happen 328 226 6 43 43 4 128 200 216 51

33% 30% 31% 39% 45%a 28% 33% 32% 34% 32%
Will not happen 378 292 5 39 32 5 134 244 224 72

38% 39% 27% 36% 33% 35% 35% 40% 35% 45%h
Don't know 45 35 1 5 4 * 16 29 26 7

5% 5% 3% 5% 4% 3% 4% 5% 4% 5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.9 For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?
Regeneration of East London

Base: All respondents

Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status
Own  Own with Council Not
Total Male Female 18-24 25-34 35-44 45-54  55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
(x) (@) (b) () (d) (e) ® (@ (h) [0} 0] (k) [0} (m) (n) (0) () (@) (n (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Already happening 475 233 242 58 114 116 82 53 51 186 151 65 72 108 209 48 94 252 56 160
47%hlos 48% 46% 45%h  50%h  55%h  54%h  44%h  31% 58%xjkl  49%l 44% 33% 49%0 56%xop 29% 45%0  55%xs 56%s  37%
Will happen 346 167 179 48 82 60 44 36 77 82 109 53 102 82 99 77 78 139 30 173
35%in  35% 34% 37% 35% 28% 29% 30% 48%xdef 26% 35%i 35% 46%xij  37%n 26% 47%xn  37%n  30% 30% 40%q
[¢]
Will not happen 118 60 59 19 18 22 20 23 16 37 30 21 29 20 49 22 24 48 9 59
12% 12% 11% 15% 8% 11% 13% 19%xdh 10% 12% 10% 14% 13% 9% 13% 13% 11% 11% 9% 14%
Don't know 63 21 42 4 16 12 5 8 17 15 20 10 17 13 17 16 14 18 5 37
6% 4% 8%a 3% 7% 6% 3% 7% 11%xcf 5% 7% 7% 8% 6% 5% 10% 7% 4% 5% 9%q

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s
* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.9 For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?
Regeneration of East London

Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Already happening 475 369 10 44 42 5 184 291 309 72

A47% 49% 51% 40% 44% 35% 48% 47% 48% 45%
Will happen 346 263 6 36 30 7 130 216 235 49

35% 35% 30% 33% 31% 52%xacd 34% 35% 36% 31%
Will not happen 118 80 2 20 13 1 50 68 62 30

12% 11% 9% 18%a 14% 9% 13% 11% 10% 19%xh
Don't know 63 37 2 10 11 1 22 41 38 9

6% 5% 9% 9% 11% 4% 6% 7% 6% 5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.9 For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?

Economic benefits

Base: All respondents

Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 c2 DE outright mortgage rent Other FT PT working

(x) (@ (b) () (d) (e) ® (@ (h) [0} ()] (k) [0} (m) (n) (0) () (@) (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Already happening 221 98 123 22 69 49 36 18 27 89 70 30 32 46 78 24 63 117 29 72
22%ls  20% 24% 17% 30%xcgh 24% 24% 15% 17% 28%xl  23%l 20% 14% 21% 21% 15% 30%xmno 26%s 29%s 17%

Will happen 393 214 179 57 98 73 52 47 66 114 115 75 90 92 138 68 82 183 34 172
39% 45%b 34% 44% 42% 35% 34% 39% 41% 35% 37% 50%ij 41% 41% 37% 42% 39% 40% 34% 40%

Will not happen 306 148 158 39 49 68 56 44 50 100 89 41 76 67 127 54 53 131 30 136
31%d  31% 30% 30% 21% 32%d 37%d 36%d 31%d 31% 29% 27% 35% 30% 34% 33% 25% 29% 30% 32%

Don't know 82 21 61 12 15 20 6 12 17 17 37 5 23 18 32 16 12 25 6 49

8%a 4% 12%xa 9% 6% 9% 4% 10% 119%f 5% 12%ik 3% 10%ik 8% 9% 10% 6% 6% 6% 11%q

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s
* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.9 For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?

Economic benefits

Base: All respondents

Absolutes/col percents 10 Oct 2012

8%

8%

7%

6%

9%

4%

8%

8%

6%

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Already happening 221 181 7 16 12 3 98 123 156 31

22% 24%cd 36%cd 14% 12% 24% 26% 20% 24% 19%
Will happen 393 291 6 40 47 6 143 250 281 36

39%i 39% 29% 36% 49% 44% 37% 41% 44%i 22%
Will not happen 306 214 5 48 29 4 113 193 166 77

31% 29% 27% 43%xa 30% 27% 29% 31% 26% 48%xh
Don't know 82 62 2 7 9 1 31 50 40 16

10%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.9 For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?

More affordable housing

Base: All respondents

Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working

() (a) (b) (c) (d) (e) (0] (9) (h) (0] @M (K) (0] (m) (n) (0) (p) (@) (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Already happening 74 38 35 11 17 12 11 7 15 21 24 13 16 20 26 9 15 28 10 33
7% 8% 7% 8% 7% 6% 7% 6% 10% 6% 8% 9% 7% 9% 7% 6% 7% 6% 10% 8%

Will happen 293 145 148 35 73 51 48 34 52 88 98 48 59 67 110 48 58 140 28 120
29% 30% 28% 27% 32% 24% 32% 28% 32% 27% 32% 32% 27% 30% 29% 30% 28% 31% 28% 28%

Will not happen 564 272 293 76 125 130 81 71 81 183 173 83 125 121 205 96 128 255 57 245
56% 57% 56% 59% 54% 62%h 54% 59% 51% 57% 56% 55% 57% 54% 55% 59% 61% 56% 57% 57%

Don't know 71 25 46 8 16 17 11 8 12 28 16 6 20 14 33 8 9 34 5 31
7% 5% 9% 6% 7% 8% 7% 6% 7% 9% 5% 4% 9% 6% 9% 5% 4% 7% 5% 7%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s
* small base
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 4th - 10th October 2012

Q.9 For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?
More affordable housing
Base: All respondents

Page 192

Absolutes/col percents 10 Oct 2012

7%

7%

7%

7%

11%

3%

7%

7%

8%

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Already happening 74 56 1 14 - 2 22 52 51 12

7%d 8%d 6%d 12%d - 11%d 6% 8% 8% 7%

Will happen 293 219 7 28 32 5 106 187 230 31

29%i 29% 33% 26% 33% 36% 27% 30% 36%xi 19%
Will not happen 564 423 11 61 54 7 232 332 314 112

56%h 57% 53% 55% 56% 50% 60% 54% 49% 70%xh
Don't know 71 50 1 7 10 * 26 45 49 6

4%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.9 For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?

Promoting London as a cultural centre

Base: All respondents

Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status

Own  Own with Council Not
Total Male Female 18-24 25-34 35-44 45-54  55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working

(x) (@) (b) () (d) (e) ® (@ (h) [0} 0] (k) [0} (m) (n) (0) () (@) (n (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Already happening 508 227 282 66 139 106 83 48 66 184 176 65 84 102 207 64 118 251 60 191
51%ghlo 47% 54% 51% 60%xgh 51% 55%gh  40% 41% 57%xkl 57%kl  43% 38% 46% 55%mo  39% 56%mo 55%s  60%s  44%

Will happen 313 160 153 42 70 61 43 42 55 86 81 54 92 68 105 65 65 144 23 140
31% 33% 29% 32% 30% 29% 29% 35% 35% 27% 26% 36% 42%xij  31% 28% 40%n  31% 32% 23% 33%

Will not happen 149 82 67 20 17 41 17 24 30 43 43 28 35 44 55 25 20 50 13 83

15%d  17% 13% 15% 8% 19%d  12% 20%d  19%d  13% 14% 19% 16% 20%p 15% 16% 10% 11% 13% 19%q

Don't know 32 13 19 2 4 3 7 6 10 7 11 3 10 9 7 8 7 12 3 15

3% 3% 4% 2% 2% 1% 4% 5% 6%de 2% 4% 2% 5% 4% 2% 5% 3% 3% 3% 4%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s
* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.9 For each of the following, please tell me whether you think it is already happening in your local area, will happen in your local area at
some point in the future, or won't happen at all as a result of London hosting the Olympic and Paralympic Games this year?

Promoting London as a cultural centre

Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Already happening 508 394 11 50 41 7 197 311 359 67

51% 53% 53% 45% 43% 47% 51% 50% 56%i 42%
Will happen 313 218 6 42 36 6 120 193 197 54

31% 29% 32% 38% 38% 44% 31% 31% 31% 34%
Will not happen 149 107 2 17 19 1 57 92 71 36

15% 14% 12% 15% 20% 8% 15% 15% 11% 22%xh
Don't know 32 29 1 2 - * 11 21 16 3

3% 4% 3% 1% - 2% 3% 3% 2% 2%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012
Q.10 Which, if any, of the following do you think is responsible for ensuring London and Londoners benefit from the Games?
Base: All respondents
Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24 25-34  35-44 45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
() (a) (b) (©) (d) (e) () ()] (h) (i) [0) (K 0] (m) (n) (0) () (@) (9] (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130 230 210 150 120 160 320 311 150 221 223 374 162 210 456 99 429
Mayor of London/ 863 403 460 118 212 185 121 97 129 279 273 129 181 182 329 140 186 391 85 374
Greater London 86%  84% 88%  91%fh  92%xfgh 88%  80% 81%  81%  87% 88%  86% 82% 82% 88%m  87%  89%m  86% 86%  87%
Authority
London Boroughs 760 340 419 109 190 171 101 81 108 246 235 118 161 153 294 126 165 349 74 324
76%fhm 71% 80%a  84%fgh 83%fgh 81%fgh 67% 67%  67% 7% 76% 78% 73% 69% 79%m  78%  78%m  76% 75%  76%
The government 758 357 400 102 197 169 112 74 104 256 244 106 152 155 292 122 168 360 77 310
76%gh  74% 77%  78%gh 85%xfgh 80%gh 74%g  62%  65%  80%l  78%l  71% 69% 70% 78%m  75%  80%m  79%s  78%  72%
London Organising 694 302 391 99 175 152 101 64 103 218 217 106 152 141 252 116 161 320 72 289
Committee of the 69%ag 63% 75%xa 76%g  76%gh 72%g  67%g  53% = 64% 68% 70% 71% 69% 63% 67% 72%  76%mn  70% 3%  67%
Olympic Games (LOCOG)
British Olympic 656 291 365 104 174 140 94 60 84 209 203 99 145 121 245 122 146 299 66 282
Association (BOA) 65%ghm 60% 70%a  80%xefg 76%xfgh 67%gh 63%g 50%  52% 65% 65% 66% 66% 54% 65%m  75%m  70%m  65% 67%  66%
h
London Legacy 652 320 333 83 164 148 103 70 84 227 205 92 129 137 260 98 139 335 61 246
Development Corporation 65%hs  67% 64% 64% 71%gh  70%gh  69%h 58% 53% 71%I 66% 61% 58% 61% 70%m  61% 66% 73%xrs  62% 57%
(LLDC)
The International 554 236 318 81 140 122 75 52 84 158 172 88 136 103 183 114 135 244 59 241
Olympic Committee (I0C) 55%agm 49% 61%a  62%g  61%g  58%g 50%  43% = 52%  49% 55%  59% 62%i 46% 49% 70%xmn 64%xmn 53% 60%  56%
Olympic Delivery 539 247 292 78 145 109 80 46 80 159 176 80 123 100 197 97 129 248 54 228
Authority (ODA) 54%gm  51% 56%  60%g  63%xgh 52%g  54%g  39%  50%  50% 57%  53% 56% 45% 53% 60%m  61%m  54% 55%  53%
Other 61 30 32 9 15 15 8 5 9 23 16 11 11 10 22 8 18 30 8 21
6% 6% 6% % 7% % 6% 4% 6% 7% 5% 7% 5% 4% 6% 5% 9% 7% 8% 5%
Don't know 21 14 8 1 5 1 4 5 5 3 5 5 8 8 7 1 3 9 1 8
2% 3% 2% * 2% 1% 3% 4%e 3% 1% 2% 3% 4%i 3% 2% 1% 1% 2% 1% 2%
Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Q.10 Which, if any, of the following do you think is responsible for ensuring London and Londoners benefit from the Games?
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@) (b) (c) (@) (e) ® (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Mayor of London/ 863 643 16 98 85 12 333 530 577 116
Greater London 86%i 86% 81% 88% 89% 84% 86% 86% 90%i 73%
Authority
London Boroughs 760 551 17 95 77 12 290 469 497 114

76% 74% 87% 86%xa 79% 82% 75% 76% 77% 71%
The government 758 563 18 85 75 10 294 463 489 113

76% 75% 88% T7% 78% 72% 76% 75% 76% 71%
London Organising 694 504 18 89 67 10 262 432 458 98
Committee of the 69% 67% 89%xa 80%xa 69% 70% 68% 70% 71%i 62%
Olympic Games (LOCOG)
British Olympic 656 462 17 92 70 9 250 406 429 93
Association (BOA) 65% 62% 83%xa 83%xae 72% 66% 65% 66% 67% 58%
London Legacy 652 483 14 79 65 7 254 398 433 98
Development Corporation 65%e 65%e 68% 72%e 67%e 46% 66% 65% 67% 62%
(LLDC)
The International 554 395 17 71 57 7 202 352 368 71
Olympic Committee (I0C) 55%i 53% 82%xade 64%a 60% 52% 52% 57% 57%i 45%
Olympic Delivery 539 381 14 72 59 7 215 324 348 82
Authority (ODA) 54% 51% 72%a 65%xa 61% 51% 56% 53% 54% 51%
Other 61 38 4 4 14 1 27 35 45 7

6% 5% 19%xac 3% 15%xac 5% 7% 6% 7% 4%
Don't know 21 18 - 1 - 1 7 14 14 3
2% 2% - 1% - 4%d 2% 2% 2% 2%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012
Borough
Base: All respondents
Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working
(x) (a) (b) () (d) () (0] @ (h) () [0} () [0} (m) (n) (0) [(9)] (Q) (n (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130+ 230 210 150 120 160 320 311 150+ 221 223 374 162 210 456 99 429
Barking & Dagenham 23 15 9 5 8 5 2 1 2 5 8 5 5 4 9 6 3 8 1 13
2% 3% 2% 4% 3% 2% 1% 1% 1% 2% 3% 3% 2% 2% 2% 4% 2% 2% 1% 3%
Barnet 44 22 23 2 8 9 7 12 7 21 10 4 9 10 23 1 6 17 9 16
4% 4% 4% 2% 3% 4% 5% 10%xcd 4% 7% 3% 3% 4% 5%0 6%0 * 3% 4% 9%xgs 4%
Bexley 30 12 18 2 4 8 3 2 10 10 6 5 9 9 10 6 3 11 6 13
3% 2% 4% 2% 2% 4% 2% 2% 6%xd 3% 2% 3% 4% 4% 3% 4% 1% 2% 6% 3%
Brent 37 14 23 5 8 7 7 5 5 18 7 2 9 8 12 7 9 20 2 14
4% 3% 4% 4% 4% 3% 5% 4% 3% 6% 2% 2% 4% 4% 3% 4% 4% 4% 2% 3%
Bromley 41 19 23 - 12 10 4 3 11 12 14 4 12 13 17 1 9 18 3 19
4% 4% 4% - 59%¢ 5%¢ 3% 3% 7%c¢ 4% 4% 3% 5% 6%0 4% 1% 4% 4% 3% 5%
Camden 28 14 14 6 6 1 4 2 10 9 7 1 11 4 6 5 10 7 4 17
3% 3% 3% 4%e 3% 1% 3% 2% 6%xe 3% 2% 1% 5% 2% 2% 3% 59%n 1% 4% 4%q
Croydon 46 17 30 6 9 10 7 8 7 12 18 10 7 15 20 1 8 19 3 23
5% 3% 6% 4% 4% 5% 5% 7% 4% 4% 6% 6% 3% 7%0 5%0 1% 4% 4% 3% 5%
Ealing 42 26 16 9 11 7 6 2 6 18 14 7 4 8 20 3 10 15 5 21
4% 5% 3% 7% 5% 4% 4% 2% 4% 6%I 4% 4% 2% 4% 5% 2% 5% 3% 5% 5%
Enfield 38 17 21 4 9 3 7 10 4 8 13 5 12 8 12 7 8 13 6 19
4% 4% 4% 3% 4% 2% 5% 9%xeh 3% 3% 4% 4% 5% 4% 3% 5% 4% 3% 6% 4%
Greenwich 30 18 12 * 1 4 3 4 6 7 7 5 11 6 5 11 7 10 3 17
3% 4% 2% * 5% 2% 2% 4% 4% 2% 2% 3% 5% 3% 1% 7%n 3% 2% 3% 4%
Hackney 28 9 19 3 12 4 4 1 4 11 9 3 6 1 6 11 9 17 1 10
3% 2% 4% 2% 5% 2% 2% 1% 3% 3% 3% 2% 3% 1% 2% 7%xmn  4%m 4% 1% 2%
Hammersmith & Fulham 23 9 14 2 5 6 3 3 5 8 8 2 5 9 6 - 6 7 1 14
2% 2% 3% 1% 2% 3% 2% 3% 3% 3% 2% 2% 2% 4%0 2% - 3% 2% 1% 3%
Haringey 30 13 17 6 5 4 8 4 4 5 8 7 10 6 11 6 6 11 2 16
3% 3% 3% 5% 2% 2% 5% 3% 2% 1% 3% 4% 5%i 3% 3% 4% 3% 2% 2% 4%
Harrow 29 20 9 2 7 5 4 5 6 13 7 4 5 12 11 - 5 18 - 11
3% 4% 2% 2% 3% 2% 2% 5% 4% 4% 2% 3% 2% 5%0 3% - 3% 4%r - 3%
Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s
*
Prepared for the Greater London Authority by ICM Research

s complex warld




s complex warld

Prepared for the Greater London Authority by ICM Research

Page 198
Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012
Borough
Base: All respondents
Gender Age Social class Tenure Work status
Oown Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) (€ (d) (e) ® @ (h) () 0] (K) (0] (m) (n) (0) (p) (@) (n (s)
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Havering 31 9 22 6 4 10 4 3 5 6 13 5 7 11 14 3 2 14 6 11
3% 2% 4% 4% 2% 5% 2% 2% 3% 2% 4% 4% 3% 5%p 4% 2% 1% 3% 6% 3%
Hillingdon 34 23 11 8 5 6 6 2 7 9 16 3 7 12 13 4 4 15 6 14
3% 5%b 2% 6% 2% 3% 4% 2% 5% 3% 5% 2% 3% 5% 4% 2% 2% 3% 6% 3%
Hounslow 30 19 11 1 3 13 5 4 4 8 7 8 7 7 9 8 6 13 3 13
3% 4% 2% 1% 1% 6%xcd 4% 3% 3% 3% 2% 5% 3% 3% 2% 5% 3% 3% 3% 3%
Islington 25 13 12 4 7 9 2 3 2 8 14 * 4 3 10 9 3 14 4 7
3% 3% 2% 3% 3% 4% 1% 2% 1% 2% 4% * 2% 1% 3% 5% 2% 3% 4% 2%
Kensington & Chelsea 22 7 15 5 6 * 4 2 6 11 10 - 1 6 2 3 10 10 * 12
2% 2% 3% 4%e 2% * 2% 2% 3%e 3%l 3% - 1% 3% 1% 2% 5%xn 2% * 3%
Kingston-Upon-Thames 21 13 8 4 3 8 1 1 4 7 6 3 5 5 10 3 4 15 1 5
2% 3% 2% 3% 1% 4% 1% 1% 2% 2% 2% 2% 2% 2% 3% 2% 2% 3% 1% 1%
Lambeth 37 23 14 3 14 10 5 1 5 10 12 5 10 3 21 8 4 20 5 12
4% 5% 3% 2% 6%g 5% 3% 1% 3% 3% 4% 3% 5% 1% 6%m 5% 2% 4% 5% 3%
Lewisham 35 18 17 4 8 3 6 6 8 12 13 2 9 7 13 4 10 19 2 13
4% 4% 3% 3% 3% 1% 4% 5% 5% 4% 4% 1% 4% 3% 4% 3% 5% 4% 2% 3%
Merton 26 15 12 7 4 3 4 5 3 12 11 1 2 3 14 3 6 16 * 10
3% 3% 2% 5% 2% 2% 3% 4% 2% 4%l 4% 1% 1% 1% 4% 2% 3% 3% * 2%
Newham 34 17 17 8 9 8 4 3 3 8 8 12 6 5 9 7 10 14 6 14
3% 3% 3% 6% 4% 4% 2% 2% 2% 3% 3% 89%xij 3% 2% 2% 4% 5% 3% 6% 3%
Redbridge 33 16 17 - 9 5 9 6 4 12 9 7 5 6 20 - 6 16 4 13
3% 3% 3% - 4% 3% 6%c 5%c 2% 4% 3% 5% 2% 3% 5%0 - 3% 4% 4% 3%
Richmond Upon Thames 24 13 11 2 5 6 4 2 6 9 7 4 4 9 9 1 6 11 3 9
2% 3% 2% 2% 2% 3% 3% 2% 3% 3% 2% 3% 2% 4% 2% * 3% 2% 4% 2%
Southwark 34 15 19 5 7 11 4 5 3 12 10 7 6 3 12 14 5 18 3 13
3% 3% 4% 4% 3% 5% 2% 4% 2% 4% 3% 4% 3% 1% 3% 9%xmnp 2% 4% 3% 3%
Sutton 25 8 17 3 7 5 5 1 4 6 4 7 7 8 9 2 6 13 1 9
3% 2% 3% 2% 3% 3% 4% 1% 2% 2% 1% 5% 3% 3% 2% 1% 3% 3% 1% 2%
Tower Hamlets 27 7 20 7 8 8 * 2 2 5 8 4 9 4 10 8 4 14 4 9
3% 2% 4% 6%f 4% 4% * 2% 1% 2% 3% 3% 4% 2% 3% 5% 2% 3% 4% 2%
Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s




Borough

Weighted Base

Waltham Forest
Wandsworth

Westminster

Base: All respondents
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Absolutes/col percents 10 Oct 2012

Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working
(x) (@) (b) (c) (d) (e) ® (@ (h) [0} 0] (9] (0] (m) (n) (0) [(9) (@) (0] (s)
1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
30 14 16 5 7 6 7 2 3 10 12 3 5 7 11 7 4 12 1 17
3% 3% 3% 4% 3% 3% 5% 2% 2% 3% 4% 2% 2% 3% 3% 4% 2% 3% 1% 4%
36 17 19 5 7 10 4 5 5 10 8 8 10 5 11 4 15 20 3 13
4% 3% 4% 4% 3% 5% 3% 4% 3% 3% 3% 5% 5% 2% 3% 3% 7%xmn 4% 3% 3%
25 11 14 * 6 5 7 5 2 7 8 7 4 4 8 10 3 12 2 10
3% 2% 3% * 3% 2% 5%c 4% 1% 2% 3% 4% 2% 2% 2% 6%m 2% 3% 2% 2%

*small base

lear thinking in a complex world

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
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Borough

Base: All respondents
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Barking & Dagenham

Barnet

Bexley

Brent

Bromley

Camden

Croydon

Ealing

Enfield

Greenwich

Hackney

Hammersmith & Fulham

Haringey

Harrow
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Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@) (b) (c) (@) (e) (@ (h) [0}
1002 673 36 126 68 47 388 614 637 169
1002 748 20* 110 96* 14* 385 617 644 159
23 16 - 3 3 1 - 23 15 5
2%f 2% - 3% 3% 4% - 4%f 2% 3%
44 36 * 3 3 1 - 44 29 7
4%f 5% 2% 3% 3% 7% - 7%xf 4% 4%
30 26 - 1 2 * - 30 22 4
3%f 3% - 1% 2% 3% - 5%f 3% 2%
37 21 1 9 6 * - 37 23 4
4%f 3% 4% 8%xa 6% 3% - 6%f 4% 2%
41 38 1 * 2 - - 41 21 6
4%cf 5%c 3% * 2% - - 7%xf 3% 4%
28 21 1 2 4 * 28 - 19 6
3%g 3% 4% 1% 5% 3% 7%xg - 3% 4%
46 35 2 4 4 * - 46 29 9
5%f 5% 12% 4% 4% 1% - 7%xf 4% 5%
42 25 * 13 2 * - 42 24 6
4%f 3% 1% 12%xad 2% 1% - 7%xf 4% 4%
38 32 1 2 3 * - 38 17 12
4%f 4% 4% 2% 3% 2% - 6%f 3% 7%h
30 23 1 2 4 * - 30 18 4
3%f 3% 3% 2% 4% 1% - 5%f 3% 3%
28 15 1 2 9 1 28 - 16 7
3%g 2% 6% 2% 9%xac 5% 7%xg - 3% 4%
23 22 - * - - 23 - 20 1
2%g 3% - * - - 6%xg - 3% *
30 18 1 5 5 1 30 - 21 5
3%g 2% 4% 5% 5% 7% 8%xg - 3% 3%
29 22 - 7 - * - 29 19 5
3%f 3% - 6%d - 1% - 5%f 3% 3%

hinking in a complex waorld

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012
Borough
Base: All respondents
Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@) (b) (c) (@) (e) ® (@ (h) [0}
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Havering 31 26 - 2 2 * - 31 19 5
3%f 4% - 2% 2% 1% - 5%f 3% 3%
Hillingdon 34 21 - 11 2 - - 34 26 2
3%f 3% - 10%xa 2% - - 6%f 4% 1%
Hounslow 30 21 * 5 3 1 - 30 16 7
3%f 3% 2% 4% 3% 6% - 5%f 2% 4%
Islington 25 21 * * 2 * 25 - 15 6
3%g 3% 2% * 2% 3%c 7%Xx9 - 2% 4%
Kensington & Chelsea 22 19 1 1 - 1 22 - 18 2
2%g 3% 4%d 1% - 5%d 6%xg - 3% 1%
Kingston-Upon-Thames 21 18 - - 3 - - 21 17 1
2%f 2% - - 3% - - 3%f 3% 1%
Lambeth 37 23 1 2 9 * 37 - 17 10
4%g 3% 7% 2% 9%xac 3% 10%xg - 3% 6%h
Lewisham 35 28 3 - 2 1 35 - 28 5
4%g 4%c 17%xacd - 2% 5%c 9%xg - 4% 3%
Merton 26 22 1 3 - * - 26 13 8
3%f 3% 5%d 3% - 1% - 4%f 2% 5%
Newham 34 17 1 11 4 1 34 - 23 5
3%g 2% 5% 10%xa 4% 5% 9%xg - 4% 3%
Redbridge 33 25 - 6 1 1 - 33 24 3
3%f 3% - 6% 1% 7%d - 5%f 4% 2%
Richmond Upon Thames 24 23 - 1 - 1 - 24 14 3
2%f 3% - 1% - 4%cd - 4%f 2% 2%
Southwark 34 22 1 - 10 - 34 - 20 9
3%g 3% 6%c - 11%xac - 9%xg - 3% 6%
Sutton 25 23 - 1 1 * - 25 17 3
3%f 3% - 1% 1% 1% - 4%f 3% 2%
Tower Hamlets 27 18 * 5 3 * 27 - 21 *
3%g 2% 1% 5% 3% 2% 7%Xx9 - 3% *
Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012

Borough
Base: All respondents
Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@) (b) (c) (@) (e) ® (@ (h) [0}
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Waltham Forest 30 22 1 5 2 - - 30 18 8
3%f 3% 3% 5% 3% - - 5%f 3% 5%
Wandsworth 36 29 * 2 3 1 36 - 23 2
4%g 4% 2% 2% 4% 5% 9%xg - 4% 1%
Westminster 25 20 1 - 2 1 25 - 22 1
3%g 3% 4%c - 2% 10%xacd 7%x9 - 3% 1%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
*small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012
Demographics
Base: All respondents
Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male  Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage rent Other FT PT working
(x) (@ (b) (€ (@) (e) ® (@ (h) [0} ()] (9] [0} (m) (n) (0) [(9) (@ (N (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Gender
Male 481 481 - 70 78 101 85 65 83 162 151 79 89 116 195 70 88 251 33 189
48%bdr 100%xb - 53%d 34% 48%d 56%d 54%d 52%d 51%I 49% 52% 41% 52%p 52%p 43% 42% 55%xrs  34% 44%
Female 521 - 521 61 152 110 65 55 77 158 160 72 131 107 180 92 122 206 66 240
52%aq - 100%xa 47% 66%xcef 52% 44% 46% 48% 49% 51% 48% 59%i 48% 48% 57% 58%mn  45% 66%xq  56%q
gh
Age
18-24 130 70 61 130 - - - - - 35 55 24 15 17 55 28 23 40 14 75
13%defg 14% 12% 100%xdefg - - - - - 11% 18%il 16%l 7% 8% 15%m 17%m 11% 9% 14% 17%q
himg h
25-34 230 78 152 - 230 - - - - 78 83 31 38 17 78 37 89 144 24 55
23%acef 16% 29%xa - 100%xcefg - - - - 24% 27%lI 21% 17% 8% 21%m 23%m 43%xmno 32%xs  24%s 13%
ghms h
35-44 210 101 110 - - 210 - - - 73 74 35 27 19 112 28 46 124 29 55
21%cdfg 21% 21% - - 100%xcdfg - - - 23%I 24%] 24%] 12% 8% 30%xmo  17%m 22%m 27%xs  29%xs  13%
hims h
45 -54 150 85 65 - - - 150 - - 62 42 22 24 29 7 21 18 97 20 29
15%cdeg 18%b 13% - - - 100%xcdeg - - 19%lI 13% 14% 11% 13% 21%xmp 13% 9% 21%xs  20%s %
hps h
55-64 120 65 55 - - - - 120 - 38 32 16 35 43 41 23 11 45 9 65
12%cdef 13% 11% - - - - 100%xcdef - 12% 10% 11% 16% 19%xnp  11%p 14%p 5% 10% 9% 15%q
hp h
65+ 160 83 77 - - - - - 160 33 24 22 80 98 10 26 22 6 4 150
16%cdef 17% 15% - - - - - 100%xcde 10% 8% 15% 36%xijk  44%xnop 3% 16%n 10%n 1% 4% 35%xqr
gijnar fg
Mean age 44cdejn  45b 43 21 30 40 50x 60x 70x 43j 40 43 52xijk 56xnop 40 43p 39 40 40 50xqr
par
Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Demographics
Base: All respondents

Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage rent Other FT PT working
(x) (@) (b) (c) (@) (e) ® @ (h) [0} ()] (K [0} (m) (n) (0) () (@ (N (s)
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Social Class
AB 320 162 158 35 78 73 62 38 33 320 - - - 72 150 29 60 206 33 75
32%hijkl  34% 30% 27% 34%h 35%h 42%xch  31%h 21% 100%xikl - - - 32%0 40%xop 18% 29%0 45%xrs  34%s 18%
os
C1 311 151 160 55 83 74 42 32 24 - 311 - - 54 141 26 82 153 36 117
31%hikl  31% 31% 42%xfgh 36%h 35%h 28%h 26%h 15% - 100%xikl - - 24% 38%mo  16% 39%xmo 34% 36% 27%
mo
c2 150 79 72 24 31 35 22 16 22 - - 150 - 30 57 32 29 62 18 69
15%ijl 16% 14% 19% 13% 17% 14% 13% 14% - - 100%xijl - 13% 15% 20% 14% 13% 19% 16%
DE 221 89 131 15 38 27 24 35 80 - - - 221 67 27 75 39 36 11 168
22%ceij 19% 25%a 12% 17% 13% 16% 29%cdef 50%xcdef - - - 100%xijk  30%xnp 7% 46%xmnp 19%n 8% 12% 39%xqr
kngr g

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s
* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Demographics
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@) (b) (© (d) (e) ® (@ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Gender
Male 481 366 7 49 45 8 174 307 305 89
48% 49% 37% 44% 47% 59% 45% 50% 47% 56%
Female 521 383 13 61 51 6 211 310 338 71
52% 51% 63% 56% 53% 41% 55% 50% 53% 44%
Age
18-24 130 60 5 34 26 4 58 72 89 22
13%a 8% 24%a 31%xa 27%xa 25%xa 15% 12% 14% 14%
25-34 230 165 8 29 19 5 97 133 148 19
23%i 22% 41%xad 27% 20% 33% 25% 22% 23%i 12%
35-44 210 150 4 26 22 3 79 132 122 36
21% 20% 22% 24% 23% 24% 20% 21% 19% 23%
45 -54 150 125 2 10 11 1 53 97 91 29
15% 17%c 11% 9% 11% 10% 14% 16% 14% 18%
55 - 64 120 101 - 6 11 1 42 79 77 27
12%bc 14%bc - 5% 12% 5% 11% 13% 12% 17%
65+ 160 147 * 4 6 1 56 104 116 26
16%bce 20%bcde 2% 4% 7% 4% 15% 17% 18% 16%
Mean age 44bcde 47xbcde 33 35 38 35 43 45 44 46

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Demographics
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@) (b) (c) (@) (e) ® (@ (h) [0}
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Social Class
AB 320 242 4 35 33 3 116 205 201 56

32% 32% 18% 31% 34% 21% 30% 33% 31% 35%
C1 311 230 9 39 25 4 121 189 204 53

31% 31% 43% 36% 26% 27% 31% 31% 32% 33%
c2 150 104 4 17 19 4 58 92 97 20

15% 14% 20% 16% 19% 28%xa 15% 15% 15% 12%
DE 221 172 4 19 20 3 90 130 142 31

22% 23% 20% 17% 21% 25% 23% 21% 22% 20%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Tenure
Base: All respondents

Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24  25-34  35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage rent Other FT PT working
(x) (@) (b) ()] (d) (e) ® (@ (h) [0} 0] (K [0} (m) (n) (0) () (@) (0] (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Owned outright (without 223 116 107 17 17 19 29 43 98 72 54 30 67 223 - - - 62 22 137
mortgage) 22%deno 24% 21% 13% 7% 9% 20%de  36%xcde 61%xcde 23% 17% 20% 30%xij  100%xnop - - - 14% 23%q 32%xq
pq f fg
Owned with a mortgage 374 195 180 55 78 112 77 41 10 150 141 57 27 - 374 - - 227 49 97
or loan 37%himo 40% 34% 42%h  34%h  53%xdgh 51%xdgh 34%h 6% 47%xI  45%x|  38%l 12% - 100%xmop - - 50%xs  49%xs 23%
ps
Rented from the council 162 70 92 28 37 28 21 23 26 29 26 32 75 - - 162 - 42 18 100
16%ijmn 14% 18% 22% 16% 13% 14% 19% 16% 9% 8% 21%ij 34%xijk - - 100%xmnp - 9% 18%q  23%xq
pq
Rented from someone 204 84 120 22 85 46 18 10 22 58 80 29 37 - - - 204 117 8 80
else 20%fghm 17% 23% 17% 37%xcef 22%fgh 12% 9% 13% 18% 26%il 19% 17% - - - 97%xmno 26%rs 8% 19%r
nor gh
Rent free 6 4 2 1 4 - * 1 - 2 2 - 2 - - - 6 3 * 3
1% 1% * 1% 2% - * 1% - 1% 1% - 1% - - - 3%xmn 1% * 1%
Refused 33 13 20 6 9 6 5 2 6 9 8 3 13 - - - - 5 2 12
3%mnpq 3% 4% 5% 4% 3% 3% 1% 3% 3% 3% 2% 6% - - - - 1% 2% 3%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s
* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Tenure

Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@) (b) (© (d) (e) ® @ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Owned outright (without 223 195 1 16 8 2 61 161 153 44
mortgage) 22%bdf 26%bcd 6% 14% 8% 12% 16% 26%f 24% 28%
Owned with a mortgage 374 272 7 50 38 6 125 249 236 65
or loan 37% 36% 35% 45% 40% 41% 33% 40%f 37% 41%
Rented from the council 162 107 3 14 34 3 89 73 93 27
16%g 14% 17% 13% 35%xac 20% 23%xg 12% 14% 17%
Rented from someone 204 156 7 24 13 3 97 107 138 20
else 20%i 21% 37%xad 22% 14% 19% 25%g 17% 21%i 13%
Rent free 6 2 * 3 - * * 6 3 1
1% * 1% 3%xa - 1% * 1% * 1%
Refused 33 17 1 3 3 1 12 21 21 2
3% 2% 5% 3% 3% 6% 3% 3% 3% 1%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012

Absolutes/col percents 10 Oct 2012
Working Status
Base: All respondents

Gender Age Social class Tenure Work status
Own  Own with Council Not
Total Male Female 18-24 25-34  35-44  45-54 55-64 65+ AB C1 C2 DE outright mortgage rent Other FT PT working
(x) (@) (b) (© (d) (e) ® (@ (h) [0} ()] (9] [0} (m) (n) (0) () (@ 0] (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Working full time (30+ 456 251 206 40 144 124 97 45 6 206 153 62 36 62 227 42 120 456 - -
hrs a week) 46%bchl 52%xb  39% 31%h 63%xcgh 59%xcgh 65%xcgh 37%h 4% 64%xjkl  49%l 41%I 16% 28% 61%xmo  26% 57%xmo100%xrs - -
mors
Working part time (8-29 99 33 66 14 24 29 20 9 4 33 36 18 11 22 49 18 8 - 99 -
hrs a week) 10%hlpgs 7% 13%a 11%h 10%h  14%h  13%h 7% 2% 10%l 12%I 12%I 5% 10%p 13%p 11%p 4% - 100%xqgs -
Not working but seeking 107 32 75 18 29 28 20 12 - 14 37 21 35 12 33 38 21 - - 107
work or temporarily 11%ahimq 7% 14%a 14%h 13%h 13%h 13%h 10%h - 5% 12%i 14%i 16%xi 6% 9% 24%xmnp10% - - 25%xqr
unemployed/sick r
Not working/Not seeking 64 17 47 5 19 24 6 10 - 16 14 13 22 5 19 15 22 - - 64
work-EXCLUDING RETIRED/ 6%ahmar 4% 9%a 4%h 8%h  12%xfh  4%h 8%h - 5% 4% 9% 10%ij 2% 5% 10%m  10%mn - - 15%xqr
STUDENT
Retired 197 102 95 * 1 2 2 43 149 37 35 22 102 112 20 34 25 - - 197
20%cdef 21% 18% * 1% 1% 1% 36%xcde 93%xcde 12% 11% 15% 46%xijk  50%xnop 5% 21%n 12%n - - 46%xqr
ijnpar f fg
Student 60 38 22 52 5 1 1 * 1 8 31 12 9 7 25 13 14 - - 60
6%efghi 8%b 4% 40%xdefg 2% * 1% * 1% 2% 10%xil 8%i 4% 3% 7% 8% 7% - - 14%xqr
qr h
Refused 18 7 10 1 7 2 4 2 1 6 5 2 5 2 1 1 - - - -
2%qs 2% 2% 1% 3% 1% 3% 1% 1% 2% 2% 1% 2% 1% * 1% - - - -

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
*small base
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* small base

hinking in a complex waorld

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i

Prepared for the Greater London Authority by ICM Research

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) (c) (d) (e) (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Working full time (30+ 456 354 8 45 41 7 183 273 291 73
hrs a week) 46% 47% 38% 41% 43% 47% 48% 44% 45% 46%
Working part time (8-29 99 73 2 9 13 2 38 62 62 15
hrs a week) 10% 10% 12% 8% 13% 11% 10% 10% 10% 10%
Not working but seeking 107 65 3 17 19 2 37 70 63 18
work or temporarily 11% 9% 16% 15%a 20%xa 16% 10% 11% 10% 11%
unemployed/sick
Not working/Not seeking 64 46 3 10 3 1 26 39 39 3
work-EXCLUDING RETIRED/ 6%i 6% 14%d 9% 3% 10% 7% 6% 6%i 2%
STUDENT
Retired 197 181 - 6 7 1 73 124 142 32
20%bcd 24%xbcde - 6% 8% 9% 19% 20% 22% 20%

Student 60 24 3 22 10 1 24 36 36 16

6%a 3% 15%xa 20%xa 10%a 7% 6% 6% 6% 10%
Refused 18 4 1 1 3 - 5 13 10 3

2% 1% 5%a 1% 3%a - 1% 2% 2% 2%




Ethnicity |

Base: All respondents

Unweighted Base
Weighted Base
White

Mixed

Asian or Asian British

Black or Black British

Chinese

Other ethnic group

Refused
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Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright  mortgage rent Other FT PT working

(x) (@ (b) (© (d) (e) ® (@ (h) [0} 0] (K (0] (m) (n) (0) (p) (@ (n (s)

1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

748 366 383 60 165 150 125 101 147 242 230 104 172 195 272 107 158 354 73 317
75%c 76% 73% 46% 71%c 71%c 83%xcde 84%xcde 92%xcde 76% 74% 69% 78% 87%xnop  73% 66% 75% 78% 74% 74%

fg

20 7 13 5 8 4 2 - * 4 9 4 4 1 7 3 8 8 2 9
2% 2% 2% 4% 4%h 2% 2% - * 1% 3% 3% 2% 1% 2% 2% 4%m 2% 2% 2%

110 49 61 34 29 26 10 6 4 35 39 17 19 16 50 14 27 45 9 56
11%gh 10% 12% 26%xdef 13%gh  12%gh 7% 5% 3% 11% 13% 12% 9% 7% 13%m 9% 13%m 10% 9% 13%

gh

96 45 51 26 19 22 11 11 6 33 25 19 20 8 38 34 13 41 13 39

10%hm 9% 10% 20%xdefg 8% 10%h 7% 10% 4% 10% 8% 12% 9% 3% 10%m 21%xmnp 6% 9% 13% 9%
h

4 3 2 1 2 1 - - - 1 2 1 1 1 2 1 * 2 * 2

* 1% * 1% 1% 1% - - - * 1% * * * 1% * * * * *

10 6 4 2 3 2 1 1 1 2 2 3 3 1 4 2 3 4 1 4
1% 1% 1% 2% 1% 1% 1% 1% * 1% * 2% 1% * 1% 1% 1% 1% 1% 1%

13 5 8 2 4 5 * 1 1 5 4 2 2 1 1 1 1 2 - 3
1% 1% 1% 1% 2% 2% * 1% 1% 1% 1% 2% 1% 1% * * * * - 1%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/flg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

*small base

hinking in a complex waorld
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Ethnicity |
Base: All respondents
Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@) (b) (© (d) (e) ® (@ (h) [0}
Unweighted Base 1002 673 36 126 68 a7 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
White 748 748 - - - - 274 474 495 111
75%bcde 100%xbcde - - - - 71% 7% 7% 70%

Mixed 20 - 20 - - - 13 8 13 5

2%a - 100%xacde - - - 3%g 1% 2% 3%
Asian or Asian British 110 - - 110 - - 31 79 70 17

11%ade - - 100%xabde - - 8% 13%f 11% 10%
Black or Black British 96 - - - 96 - 53 43 52 22
10%ace - - - 100%xabce - 14%xg 7% 8% 14%h

Chinese 4 - - - - 4 3 2 2 1

* - - - - 31%xabcd 1% * * 1%
Other ethnic group 10 - - - - 10 5 5 6 1

1%a - - - - 69%xabcd 1% 1% 1% *
Refused 13 - - - - - 6 7 6 3

1%a - - - - - 2% 1% 1% 2%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base

Prepared for the Greater London Authority by ICM Research

thinking in a complex warld




Page 213
Greater London Authority Telephone Poll
CATI Fieldwork Dates: 4th - 10th October 2012
Absolutes/col percents 10 Oct 2012
Ethnicity Il
Base: All respondents
Gender Age Social class Tenure Work status
Oown Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 c2 DE outright mortgage rent Other FT PT working
(x) (@) (b) (c) (d) (e) ® (@ (h) [0} 0] (K) [0} (m) (n) (0) (P) (@ (N (s)
Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
British 605 313 292 50 109 115 104 90 137 197 181 79 147 175 223 89 105 276 63 262
60%cdp 65%b 56% 38% A7% 55%c 69%xcde 75%xcde 85%xcde 62% 58% 53% 6690k 78%xnop  60%p 55% 50% 60% 64% 61%
fg
Irish 19 9 10 1 5 - 6 2 5 9 2 2 6 5 5 - 7 12 * 6
2% 2% 2% 1% 2% - 4%e 2% 3%e 3% 1% 2% 3% 2% 1% - 3%0 3% * 1%
Other white background 125 44 81 9 51 35 15 9 6 36 47 22 19 15 43 18 46 66 10 49
12%hm 9% 16%a 7% 22%xcfg 17%cgh 10%h 7% 4% 11% 15% 15% 9% 7% 12% 11% 22%xmno 14% 10% 11%
h
White and black 2 1 1 1 1 1 * - - 1 1 1 - 1 * - 1 1 * 1
Caribbean * * * 1% * * * - - * * 1% - * * - 1% * * *
White and black African 4 1 4 - 2 2 1 - - 2 1 1 1 - 1 2 2 3 * 1
* * 1% - 1% 1% * - - 1% * 1% * - * 1% 1% 1% * *
White and Asian 4 2 2 2 1 * 1 - - * 3 - 1 - 2 - 2 1 1 2
* * * 2% * * * - - * 1% - * - * - 1% * 1% *
Another mixed 9 3 5 2 5 1 * - - 1 5 2 1 * 4 1 3 3 1 4
background 1% 1% 1% 1% 2% 1% * - - * 2% 1% 1% * 1% 1% 1% 1% 1% 1%
Indian 55 26 29 16 11 14 7 4 4 20 19 7 9 11 28 4 10 27 4 24
5% 5% 6% 12%xdfgh 5% 7% 4% 3% 2% 6% 6% 4% 4% 5% 7% 2% 5% 6% 4% 6%
Pakistani 17 9 8 4 7 4 1 1 - 5 6 1 5 2 6 2 7 6 3 8
2% 2% 2% 3%h 3%h 2% * 1% - 2% 2% 1% 2% 1% 1% 1% 4% 1% 3% 2%
Bangladeshi 18 7 11 10 3 3 1 * - 2 10 6 1 * 7 8 2 3 2 13
2% 1% 2% 8%xdefg 1% 1% 1% * - 1% 3%il 4%il * * 2% 5%xm 1% 1% 2% 3%q
h
Another Asian 20 7 13 4 8 4 1 1 1 8 4 4 4 3 10 - 7 9 1 10
background 2% 1% 2% 3% 4% 2% 1% 1% * 2% 1% 3% 2% 1% 3% - 4%o0 2% 1% 2%
Caribbean 40 15 25 10 5 8 8 8 2 13 11 10 6 6 19 12 3 18 5 16
4% 3% 5% 7%h 2% 4% 5% 6%h 1% 4% 3% 7% 3% 3% 5%p 7%p 1% 4% 5% 4%
African 45 25 20 16 11 12 - 4 3 15 15 6 10 1 15 18 7 20 6 18
5%fm 5% 4% 12%xdfgh 5%f 6%f - 3%f 2% 5% 5% 4% 5% 1% 4%m 11%xmnp  3%m 4% 6% 4%
Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s
*
Prepared for the Greater London Authority by ICM Research
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Ethnicity Il
Base: All respondents
Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working
(x) (@) (b) (c) (d) (e) ® (@ (h) [0} 0] (9] (0] (m) (n) (0) [(9) (@) (0] (s)
Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429
Another black 6 3 3 1 1 1 1 - 2 3 - 3 - - 3 1 2 2 2 2
background 1% 1% 1% 1% 1% * 1% - 1% 1% - 2%j - - 1% 1% 1% * 2%q *
Refused 34 16 18 5 11 10 5 2 2 10 7 7 10 3 8 8 5 11 2 12
3% 3% 3% 4% 5% 5% 3% 1% 1% 3% 2% 4% 5% 1% 2% 5% 2% 2% 2% 3%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s
* small base
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Ethnicity Il
Base: All respondents
Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) ()] (d) (e) ® (@ (h) ()
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
British 605 605 - - - - 207 398 388 103
60%bcdef 81%xbcde - - - - 54% 65%f 60% 65%

Irish 19 19 - - - - 5 14 10 4

2% 3% - - - - 1% 2% 2% 3%
Other white background 125 125 - - - - 63 62 97 4

12%bcdei 17%xbcde - - - - 16%g 10% 15%i 2%

White and black 2 - 2 - - - 1 2 2 1
Caribbean * - 12%xacd - - - * * * 1%
White and black African 4 - 4 - - - 4 * 2 *

* - 22%xacde - - - 1%g * * *
White and Asian 4 - 4 - - - 3 1 3 1

* - 19%xacde - - - 1% * * *
Another mixed 9 - 9 - - - 4 4 5 2
background 1%a - 43%xacde - - - 1% 1% 1% 1%
Indian 55 - - 55 - - 12 42 36 7

5%a - - 50%xabde - - 3% 7%f 6% 5%
Pakistani 17 - - 17 - - 3 14 10 4

2%a - - 16%xabde - - 1% 2% 2% 3%
Bangladeshi 18 - - 18 - - 11 7 11 3

2%a - - 16%xabde - - 3% 1% 2% 2%
Another Asian 20 - - 20 - - 4 15 13 2
background 2%a - - 18%xabde - - 1% 3% 2% 1%
Caribbean 40 - - - 40 - 23 17 18 11

4%ac - - - 41%xabce - 6%g 3% 3% 7%h
African 45 - - - 45 - 22 23 31 5

5%ac - - - 47%xabce - 6% 4% 5% 3%
Another black 6 - - - 6 - 5 1 1 5
background 1% - - - 6%xac - 1% * * 3%xh
Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
*
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Ethnicity Il
Base: All respondents
Ethnicity
Total White Mixed Asian Black
(x) (@) (b) (c) (@)
Weighted Base 1002 748 20* 110 96*
Refused 34 - 1 1 5
3%a - 5%a 1%a 6%a

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base

Prepared for the Greater London Authority by ICM Research

View of Mayor (Q1)
Satis Dissat
-fied -isfied
(h) [0}
644 159
17 7
3% 4%
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S18. Are you interested in finding out more about this online community?
Base: All respondents

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24  25-34  35-44  45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working

(x) (@) (b) ()] (d) (e) ® (@ (h) [0} 0] (K [0} (m) (n) (0) [(9) (@ (N (s)

Unweighted Base 1002 474 528 106 204 208 166 140 178 420 249 111 222 289 312 122 215 418 142 398

Weighted Base 1002 481 521 130* 230 210 150 120 160 320 311 150* 221 223 374 162 210 456 99 429

Yes 344 164 180 46 107 84 50 35 23 135 120 40 49 60 137 48 95 190 34 120
34%hIms 34% 35% 36%h  46%xfgh 40%h  33%h  29%h  14% 42%xkl  39%kl  27% 22% 27% 37%m  30% 45%xmo 42%xs  34% 28%

No 658 316 341 84 124 126 101 86 137 185 190 110 171 163 237 114 115 267 65 309

66%dipq 66% 65% 64% 54% 60% 67%d  71%d  86%xcde 58% 61% 73%ij 78%xij  73%xnp 63% 70%p  55% 58% 66% 72%xq
fg

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
*small base
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S18. Are you interested in finding out more about this online community?
Base: All respondents

Absolutes/col percents 10 Oct 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@) (b) (c) (@) (e) ® (@ (h) [0}
Unweighted Base 1002 673 36 126 68 47 388 614 637 169
Weighted Base 1002 748 20* 110 96* 14* 385 617 644 159
Yes 344 238 8 48 44 5 155 189 219 58

34% 32% 38% 43%a 46%a 35% 40%g 31% 34% 36%
No 658 510 12 63 52 9 230 428 424 101

66% 68%cd 62% 57% 54% 65% 60% 69%f 66% 64%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
*small base
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