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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 7th - 14th June 2012

Absolutes/col percents 14 Jun 2012

Table 1

Q.1 Are you satisfied or dissatisfied with the job that Boris Johnson is doing as Mayor of London?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/flg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54  55-64 65+ AB C1l Cc2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) () (d) (e) (0] (@ (h) () ()] (k) (0] (m) (n) (0) (p) (@) (n (s)

Unweighted Base 1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384

Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427

NET: Satisfied 571 256 315 69 133 118 82 63 106 186 178 83 124 139 210 79 125 254 53 253
57% 53% 60%a  53% 57% 56% 54% 52% 66%xg 58% 57% 55% 56% 62%0 56% 48% 59% 55% 53% 59%

Very satisfied (+2) 146 70 76 15 27 35 25 14 31 43 44 22 36 35 59 22 25 61 13 71
15% 15% 15% 12% 12% 17% 16% 12% 19% 13% 14% 15% 16% 16% 16% 14% 12% 13% 13% 17%

Fairly satisfied (+1) 424 186 238 54 106 83 57 49 75 143 134 60 87 104 151 56 100 193 40 182
42% 39% 46%a  41% 46% 39% 38% 40% 47% 44% 43% 40% 39% 46%0 40% 35% 47%0 42% 40% 43%

Neither/ nor 0) 193 100 92 27 48 38 31 29 20 70 57 25 41 37 77 29 43 103 22 64
19% 21% 18% 21% 21% 18% 20% 24%h 13% 22% 18% 17% 19% 17% 20% 18% 21% 22%s 22% 15%

Fairly dissatisfied (-1) 95 46 49 17 15 19 20 13 10 34 33 12 16 27 40 16 12 41 13 41
9% 9% 9% 13% 6% 9% 14%dh  11% 6% 11% 11% 8% 7% 12%p 11% 10% 6% 9% 13% 10%

Very dissatisfied (-2) 95 62 33 10 16 22 12 13 22 27 27 17 24 19 32 23 16 37 8 48
9% 13%b 6% 8% 7% 10% 8% 11% 13% 8% 9% 11% 11% 8% 9% 14% 7% 8% 8% 11%

NET: Dissatisfied 189 107 82 27 31 41 33 26 32 61 60 28 41 45 72 38 27 77 21 89
19% 22%b 16% 21% 13% 20% 22% 22% 20% 19% 19% 19% 18% 20%p 19% 24%p 13% 17% 21% 21%

Don't know 52 19 34 7 19 14 6 3 3 5 17 15 16 2 16 16 17 24 4 22
5%im 4% 6% 6% 8%h 6%h 4% 3% 2% 2% 5%i 10%i 7%i 1% 4%m  10%xmn  8%m 5% 4% 5%

Mean 0.45 0.34 0.56a 0.39 0.53 0.46 0.43 0.33 0.53 0.45 0.46 0.44 0.46 0.50 0.46 0.27 0.55 0.46 0.39 0.46

Standard Deviation 1.16 1.23 1.08 1.12 1.05 1.21 1.18 1.16 1.26 1.11 1.15 1.22 1.22 1.15 1.16 1.29 1.05 111 1.13 1.23

Standard Error 0.04 0.06 0.05 0.11 0.08 0.08 0.10 0.11 0.10 0.05 0.08 0.12 0.08 0.07 0.07 0.11 0.07 0.05 0.10 0.06

*small base

Prepared for the Greater London Authority by ICM Research

s complex warld




Table 2

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 7th - 14th June 2012

Q.1 Are you satisfied or dissatisfied with the job that Boris Johnson is doing as Mayor of London?
Base: All respondents

Page 2

Absolutes/col percents 14 Jun 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@) (b) (@] (d) (e) ® @ (h) ()
Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
NET: Satisfied 571 441 9 59 50 8 201 370 571 -
57%i 59% 43% 53% 52% 48% 52% 60%f 100%xi -
Very satisfied (+2) 146 118 2 15 8 2 42 104 146 -
15%i 16% 11% 13% 9% 13% 11% 17%f 26%Xi -
Fairly satisfied (+1) 424 323 6 44 41 6 159 265 424 -
42%i 43% 32% 40% 43% 34% 41% 43% 74%xi -
Neither/ nor (0) 193 151 3 21 13 3 74 119 - -
19%hi 20% 13% 19% 14% 18% 19% 19% - -
Fairly dissatisfied (-1) 95 72 4 8 7 2 41 54 - 95
9%h 10% 21% 7% 8% 15% 11% 9% - 50%xh
Very dissatisfied (-2) 95 54 3 12 21 2 52 43 - 95
9%h 7% 14% 11% 22%xa 14% 13%g 7% - 50%xh
NET: Dissatisfied 189 126 7 20 28 5 93 96 - 189
19%h 17% 35% 18% 29%xa 28% 24%g 16% - 100%xh
Don't know 52 33 2 10 6 1 19 34 - -
5%hi 4% 10% 9%a 6% 6% 5% 5% - -
Mean 0.45dfi 0.53d 0.05 0.41 0.10 0.20 0.27 0.57f 1.26xi -1.50
Standard Deviation 1.16 111 1.33 1.20 1.35 1.32 1.22 1.11 0.44 0.50
Standard Error 0.04 0.04 0.24 0.12 0.15 0.19 0.06 0.05 0.02 0.04

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i

* small base; ** very small base (under 30) ineligible for sig testing
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Table 3

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 7th - 14th June 2012

Q.2 Which of the following best describes how you think London's economy will fare over the next 12 months?
Base: All respondents

Unweighted Base

Weighted Base
NET: Improve
Significantly
improve
Improve a little
bit

Stay the same
Worsen a little
Significantly
worsen

NET: Worsen

Don't know

Mean

Standard Deviation

Standard Error

Page 3

Absolutes/col percents 14 Jun 2012

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24  25-34 35-44  45-54 55-64 65+ AB C1 Cc2 DE outright mortgage rent Other FT PT working

(x) (@ (b) ()] (d) (e) ® @ (h) () [0} (k) [0} (m) (n) (0) () (@ (n (s)

1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384

1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427

295 156 139 40 73 55 42 38 48 104 81 46 64 64 110 43 68 140 31 115
29% 32% 27% 31% 31% 26% 28% 31% 30% 32% 26% 30% 29% 28% 29% 26% 32% 31% 31% 27%

(+2) 36 20 16 5 16 5 1 4 4 13 6 5 11 9 5 7 13 14 4 16
4% 4% 3% 4% 7%f 3% 1% 4% 3% 4% 2% 4% 5% 4% 1% 5% 6%n 3% 4% 4%

(+1) 259 136 122 35 57 50 40 33 44 91 75 40 53 54 104 35 55 126 27 99
26% 28% 23% 27% 25% 24% 27% 28% 27% 28% 24% 27% 24% 24% 28% 22% 26% 27% 27% 23%

0) 357 166 191 48 87 72 55 34 61 126 110 53 68 96 139 42 71 173 33 148
36%0  35% 36% 37% 37% 34% 36% 28% 38% 39%I 35% 35% 31% 43%0 37%o0 26% 33% 38% 34% 35%

(-1) 213 93 120 26 47 54 36 24 27 58 74 36 46 35 81 50 40 94 23 92
21% 19% 23% 20% 21% 25%h  24% 20% 17% 18% 24% 24% 21% 16% 22% 31%xmp 19% 21% 23% 21%

(-2) 112 54 58 15 18 25 16 20 18 27 40 14 31 21 34 27 26 43 9 56
11% 11% 11% 11% 8% 12% 10% 16%d  11% 8% 13% 9% 14%i 9% 9% 17%n 12% 9% 9% 13%

325 147 178 41 65 79 52 44 44 84 114 50 77 56 115 77 66 137 32 148
32%im  30% 34% 31% 28% 37% 34% 36% 28% 26% 37%i 33% 35%i 25% 31% 47%xmnp 31% 30% 32% 35%

28 13 15 2 6 5 3 5 7 7 6 2 12 8 11 1 7 7 3 16
3% 3% 3% 1% 3% 2% 2% 5% 4% 2% 2% 2% 6%i 4% 3% * 3% 2% 3% 4%

-0.110 -0.05 -0.16 -0.08 0.02e -0.21 -0.16 -0.19 -0.07 0.02xj -0.22 -0.09 -0.15 -0.020 -0.090 -0.33 -0.050 -0.06 -0.06 -0.18

1.04 1.06 1.02 1.05 1.04 1.03 0.98 1.14 1.02 0.99 1.03 1.02 1.12 0.99 0.97 1.13 1.11 1.00 1.03 1.07

0.03 0.05 0.04 0.10 0.07 0.07 0.08 0.10 0.08 0.05 0.07 0.10 0.08 0.06 0.05 0.10 0.07 0.05 0.09 0.06

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/flg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
*small base

hinking in a complex waorld
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Table 4

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 7th - 14th June 2012

Q.2 Which of the following best describes how you think London's economy will fare over the next 12 months?
Base: All respondents

Page 4

Absolutes/col percents 14 Jun 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) () (d) (e) (0] @ (h) ()
Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
NET: Improve 295 213 5 41 29 4 105 190 205 33

29%i 28% 24% 37% 30% 23% 27% 31% 369%0Xi 17%
Significantly (+2) 36 22 1 8 3 2 17 19 24 5
improve 4% 3% 4% 7%a 4% 9%a 4% 3% 4% 2%
Improve a little (+1) 259 191 4 33 26 2 89 170 181 28
bit 26%i 25% 20% 30% 27% 14% 23% 28% 32%Xi 15%
Stay the same 0) 357 292 6 30 22 4 123 234 230 50

36%di 39%cd 29% 27% 23% 25% 32% 38% 40%i 26%
Worsen a little (-1) 213 152 6 20 27 6 93 120 87 50

21%h 20% 28% 18% 27% 34%xac 24% 19% 15% 26%h
Significantly (-2) 112 69 4 19 15 2 56 55 37 51
worsen 11%h 9% 19% 18%a 16% 12% 15%g 9% 6% 27%xh
NET: Worsen 325 222 9 40 42 8 149 176 124 101

32%h 30% 47% 36% 43%a 46%a 39%xg 28% 22% 53%xh
Don't know 28 24 - - 4 1 9 19 12 6

3% 3% - - 4% 6%c 2% 3% 2% 3%

Mean -0.11i -0.08 -0.37 -0.10 -0.26 -0.27 -0.22 -0.04f 0.12xi -0.62
Standard Deviation 1.04 0.99 1.15 121 1.14 1.19 1.10 0.99 0.95 1.12
Standard Error 0.03 0.04 0.20 0.11 0.12 0.17 0.06 0.04 0.04 0.08

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Page 5

Greater London Authority Telephone Poll
CATI Fieldwork Dates: 7th - 14th June 2012

Absolutes/col percents 14 Jun 2012
Table 5
Q.3 If you were to lose your job tomorrow, or already have, how confident do you feel about being able to get another similar job quickly?
Please use a scale of 1to 5, where 5 means you are very confident and 1 means you are not confident at all.
Base: All respondents

Gender Age Social class Tenure Work status
Own  Own with Council Not
Total Male Female 18-24 25-34 35-44 45-54  55-64 65+ AB C1 Cc2 DE outright mortgage rent Other FT PT working
(x) (@ (b) ()] (d) (e) (0] (@ (h) [0} [0} (k) (0] (m) (n) (0) (p) (@ (n (s)
Unweighted Base 1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384
Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427
NET: Confident 246 123 124 31 74 65 36 18 23 100 85 27 34 44 113 32 52 157 21 66
24%ghls 25% 24% 23% 32%xgh 31%gh 24%h  15% 14% 31%xkl  27%l 18% 15% 20% 30%mo  20% 25% 34%xrs  21% 15%
Very Confident (5) 110 62 48 9 29 31 17 12 13 45 28 17 20 26 45 16 19 67 11 30
11% 13% 9% 7% 13% 15% 11% 10% 8% 14% 9% 11% 9% 11% 12% 10% 9% 15%s 11% 7%
4) 136 60 76 22 45 34 19 6 10 55 57 10 13 18 67 16 34 90 10 35
14%ghim 12% 14% 17%gh  20%xgh 16%gh 13%g 5% 6% 17%kl  18%kI 7% 6% 8% 18%mo  10% 16%m 20%xrs  10% 8%
s
3) 213 87 126 38 63 57 21 21 14 72 79 37 25 33 93 33 43 110 30 67
21%hims 18% 24%a 29%fh 27%fh 27%fh  14% 17%h 8% 22%I 25%l 24%I| 11% 15% 25%m  20% 20% 24%s 30%xs 16%
) 187 104 83 33 40 35 42 12 25 70 48 29 39 44 70 32 36 86 25 73
19%g 21%b  16% 25%g 17% 16% 28%xdeg 10% 16% 22% 15% 19% 18% 20% 19% 20% 17% 19% 25% 17%
h
Not at all confident 1) 266 124 142 25 45 48 44 50 54 55 83 48 80 62 85 49 63 93 23 143
26%iq  26% 27% 19% 20% 23% 30% 41%xcde 33%cde 17% 27%i 32%i 36%xij  28% 23% 30% 30% 20% 23% 33%xqr
NET: Not Confident 453 228 225 58 85 83 87 61 79 125 131 77 119 106 155 81 99 179 47 216
45%i 47% 43% 44% 37% 39% 58%xde 51%d 49%d 39% 42% 51%i 54%xij  47% 41% 50% 47% 39% 48% 51%q
Don't know 94 45 49 5 9 7 6 21 45 24 16 9 44 41 15 16 18 12 2 78
9%dengr 9% 9% 4% 4% 3% 4% 18%xcde 28%xcdef 8% 5% 6% 20%xijk  18%xnop 4% 10%n 8%n 3% 2% 18%xqr
f
Mean 2.60ghl  2.62 2.59 2.66gh  2.88xfg 2.83xfg 2.46 2.19 2.16 2.88xkl  2.66l 2.43 2.19 2.46 2.77mo 2.44 2.53 2.89xs  2.6ls 2.25
s h h
Standard Deviation 1.36 1.39 1.33 1.18 1.31 1.36 1.36 1.42 1.38 1.33 1.32 1.35 1.38 1.40 1.33 1.34 1.35 1.35 1.26 1.32
Standard Error 0.05 0.07 0.06 0.11 0.09 0.09 0.11 0.14 0.12 0.06 0.09 0.13 0.10 0.10 0.07 0.12 0.09 0.06 0.11 0.08

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s
* small base
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Table 6

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 7th - 14th June 2012

Q.3 If you were to lose your job tomorrow, or already have, how confident do you feel about being able to get another similar job quickly?
Please use a scale of 1to 5, where 5 means you are very confident and 1 means you are not confident at all.

Base: All respondents
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Absolutes/col percents 14 Jun 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) (c) (d) (e) @ (h) ()
Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
NET: Confident 246 190 6 25 19 4 97 149 163 27
24%i 25% 32% 23% 20% 21% 25% 24% 29%i 14%
Very Confident (5) 110 78 6 15 9 3 43 68 73 13
11% 10% 29% 14% 9% 17% 11% 11% 13%i 7%
(4) 136 112 1 10 11 1 54 82 90 14
14%i 15%e 3% 9% 11% 4% 14% 13% 16%i 7%
3) 213 158 4 23 22 4 80 133 138 25
21%i 21% 21% 21% 23% 26% 21% 21% 24%i 13%
(2) 187 131 4 29 18 3 83 103 96 38
19% 17% 21% 26%a 19% 20% 22% 17% 17% 20%
Not at all confident (1) 266 189 4 30 35 4 93 173 116 80
26%h 25% 21% 27% 36%a 26% 24% 28% 20% 42%xh
NET: Not Confident 453 319 9 59 53 8 177 276 212 118
45%h 43% 43% 53% 55%a 46% 46% 45% 37% 62%xh
Don't know 94 84 1 3 2 1 34 60 57 19
9%cd 11%cd 5% 3% 3% 7% 9% 10% 10% 10%
Mean 2.60i 2.64 2.97 2.55 2.36 2.64 2.63 2.59 2.82xi 2.07
Standard Deviation 1.36 1.35 1.58 1.37 1.33 1.47 1.34 1.37 1.35 1.28
Standard Error 0.05 0.06 0.27 0.13 0.14 0.21 0.07 0.06 0.06 0.10

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i

* small base; ** very small base (under 30) ineligible for sig testing

hinking in a complex waorld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 7th - 14th June 2012

Absolutes/col percents 14 Jun 2012
Table 7

Q.4 How do you think your personal financial situation has fared over the past 12 months? Would you say it has ...?
Base: All respondents

Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage rent Other FT PT working
(x) (@ (b) () (d) (e) (0] @ (h) [0} [0} (k) (0] (m) (n) (0) (p) (@) (0] (s)
Unweighted Base 1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384
Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427
Got better 126 64 62 21 42 26 19 9 10 46 49 13 18 22 59 15 24 83 9 29
13%hs 13% 12% 16%h 18%gh  12% 12% 7% 6% 14%| 16%I 9% 8% 10% 16% 9% 11% 18%xrs 9% 7%
Stayed the same 433 221 212 72 110 73 48 52 77 146 128 69 91 112 146 68 93 195 39 193
43%ef  46% 41% 55%xef 48%ef  35% 32% 43% 48%ef  45% 41% 45% 41% 50%n 39% 42% 44% 43% 39% 45%
Got worse 440 196 245 36 78 111 81 60 74 128 135 68 109 89 170 75 94 179 51 200
44%cd  41% 47% 28% 34% 53%xcd 54%xcd 50%cd  46%cd  40% 43% 45% 49%i 40% 45% 46% 44% 39% 51%q 47%q
Don't know 6 2 4 2 * 1 2 - - 1 - 1 3 - 1 4 - - - 5
1% * 1% 1% * 1% 2% - - * - 1% 1% - * 3%xmnp - - - 1%q

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 7th - 14th June 2012

Absolutes/col percents 14 Jun 2012
Table 8

Q.4 How do you think your personal financial situation has fared over the past 12 months? Would you say it has ...?
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
Got better 126 89 4 19 12 1 60 66 75 16

13% 12% 20% 17% 12% 9% 15%g 11% 13% 9%
Stayed the same 433 332 8 52 30 6 163 270 280 61

43%di 44%d 40% 47%d 31% 38% 42% 44% 49%Xi 32%
Got worse 440 327 8 39 54 9 161 279 214 112

44%h 44% 40% 35% 56%xac 53%c 42% 45% 38% 59%xh
Don't know 6 3 - 1 1 - 3 3 1

1% * - 1% 1% - 1% * *

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
*small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 7th - 14th June 2012
Absolutes/col percents 14 Jun 2012
Table 9
Q.5 Which two or three of the following would you say are your TOP priorities to help create jobs in London?
Base: All respondents
Gender Age Social class Tenure Work status
Own  Own with Council Not
Total Male Female 18-24  25-34 35-44  45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working
(x) (@) (b) () (d) (e) ® (@ (h) [0} 0] (k) [0} (m) (n) (0) () (@ (n (s)
Unweighted Base 1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384
Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427
More apprenticeships 460 213 248 53 90 83 74 71 90 151 133 81 96 116 180 62 89 194 43 215
46% 44% 47% 41% 39% 39% 49% 59%xcde 56%xcde 47% 43% 54% 43% 52%op 48% 38% 42% 42% 43% 50%q
Supporting small 410 197 213 46 99 94 66 45 61 150 141 47 71 82 178 50 85 208 44 148
businesses 41%lo  41% 41% 35% 43% 45% 43% 37% 38% 47%kl  45%kl  31% 32% 37% 48%mo  31% 40% 45%s 44% 35%
Better education 385 150 235 69 101 82 55 30 48 127 117 53 88 66 138 76 94 164 45 171
38%agm 31% 45%xa  53%xefg 44%gh  39%g 36% 25% 30% 40% 38% 35% 40% 29% 37% 47%m  45%m  36% 45% 40%
h
More training 340 129 210 57 74 67 47 42 52 83 108 62 86 73 121 65 72 132 39 162
opportunities 34%ai  27% 40%xa  44% 32% 32% 31% 35% 33% 26% 35%i 41%i 39%i 33% 32% 40% 34% 29% 40%q 38%q
Investing in public 298 176 122 23 61 68 55 47 44 126 100 25 46 78 116 34 66 169 23 104
infrastructure and 30%bckl 36%xb  23% 18% 26% 32%c 37%c 39%cd 27% 39%xkl  32%kl  17% 21% 35%0 31%0 21% 31%0 37%xrs  23% 24%
regeneration projects
Encouraging businesses 248 138 110 33 59 52 36 32 37 80 71 46 51 50 94 42 52 118 25 99
to invest and locate in 25% 29%b 21% 25% 26% 24% 24% 26% 23% 25% 23% 30% 23% 22% 25% 26% 24% 26% 25% 23%
London
Encouraging tourism and 168 87 81 21 42 39 20 20 25 50 43 33 42 43 60 22 37 78 15 71
business visitors in 17% 18% 16% 16% 18% 19% 14% 17% 16% 16% 14% 22% 19% 19% 16% 13% 17% 17% 15% 17%
London
Improving the 124 52 73 22 33 17 19 13 20 28 43 18 36 26 34 27 31 45 7 68
environment/public 12% 11% 14% 17%e 14% 8% 12% 11% 13% 9% 14% 12% 16%i 11% 9% 17%n 15% 10% 7% 16%qr
spaces
Protecting the 121 75 46 12 31 27 20 16 15 49 44 11 17 28 53 18 20 74 9 37
financial sector from 12% 15%b 9% 9% 14% 13% 13% 13% 9% 15%kI 14% % 8% 13% 14% 11% 9% 16%rs 9% 9%
damaging legislation
Supporting the green 88 43 46 13 23 24 11 7 11 28 27 17 16 17 36 17 18 45 8 33
sector 9% 9% 9% 10% 10% 11% 7% 6% 7% 9% 9% 11% 7% 8% 10% 10% 9% 10% 9% 8%
No answer 5 4 1 - - - 1 2 2 1 - 1 2 4 - - 1 1 1 2
* 1% * - - - * 2% 1% * - 1% 1% 2%n - - * * 1% 1%
Don't know 8 2 6 - 4 2 1 1 - 1 - - 7 - 1 5 1 2 - 4
1% * 1% - 2% 1% 1% 1% - * - - 3%xij - * 3%xmn  * * - 1%
Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 7th - 14th June 2012
Absolutes/col percents 14 Jun 2012
Table 10
Q.5 Which two or three of the following would you say are your TOP priorities to help create jobs in London?
Base: All respondents
Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (a) (b) (c) (d) (e) () (@) (h) (0]
Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
More apprenticeships 460 368 9 34 42 5 153 307 271 86

46%c 49%ce 44% 31% 43% 33% 40% 50%f 47% 45%
Supporting small 410 310 7 44 36 8 167 243 236 73
businesses 41% 41% 34% 40% 38% 49% 43% 39% 41% 39%
Better education 385 284 11 39 41 8 155 230 213 70

38% 38% 53% 35% 42% 45% 40% 37% 37% 37%
More training 340 239 9 41 41 8 116 224 188 58
opportunities 34% 32% 43% 37% 43% 47%a 30% 36% 33% 31%
Investing in public 298 229 5 30 28 3 125 172 159 74
infrastructure and 30% 31% 23% 27% 29% 17% 32% 28% 28% 39%xh
regeneration projects
Encouraging businesses 248 176 4 29 30 6 91 158 145 36
to invest and locate in 25% 24% 21% 26% 31% 36% 23% 26% 25% 19%
London
Encouraging tourism and 168 122 3 29 10 2 52 117 107 25
business visitors in 17% 16% 14% 27%xade 10% 11% 13% 19%f 19% 13%
London
Improving the 124 92 4 15 10 2 58 66 71 24
environment/public 12% 12% 19% 14% 11% 12% 15% 11% 12% 13%
spaces
Protecting the 121 90 3 15 9 2 52 69 68 23
financial sector from 12% 12% 17% 13% 10% 11% 13% 11% 12% 12%
damaging legislation
Supporting the green 88 55 3 17 13 1 41 47 38 33
sector 9% 7% 13% 15%xa 13% 4% 11% 8% % 17%xh
No answer 5 4 - 1 - - 1 4 4 -

* 1% - * - - * 1% 1% -
Don't know 8 8 - - - - 4 4 1 4
1% 1% - - - - 1% 1% * 2%h
Propoonns/Means Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
- ** yery small base (under 30) ineligible for sig testing
Prepared for the Greater London Authority by ICM Research
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Base: All respondents

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 7th - 14th June 2012

Q.6 Which two or three of the following would you say should be the TOP priorities to improve London's transport?

Absolutes/col percents 14 Jun 2012
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1%

1%

1%

1%

*

*

2%

1%

1%

1%

1%i

1%

* small base

s complex warld

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s

1%
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1%

1%

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34  35-44 45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) ()] (d) (e) ® @ (h) () [0} (k) (0] (m) (n) (0) (p) (@) (0] (s)

Unweighted Base 1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384

Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427

Cheaper fares 613 267 345 88 152 122 106 66 79 199 191 93 130 124 242 101 125 281 68 249
61%h  55% 66%a  67%h  66%h  58% 70%xegh 55% 49% 62% 61% 62% 59% 55% 65%m  62% 59% 61% 68% 58%

Fewer delays 375 158 217 55 99 72 53 49 48 126 126 53 71 83 149 59 71 179 38 149
37% 33% 42%a  42%h  43%h  34% 35% 41% 30% 39% 40% 35% 32% 37% 40% 36% 34% 39% 38% 35%

Oyster payment on all 339 169 170 41 74 75 54 40 56 106 109 52 72 69 128 49 84 159 33 142
public transport 34% 35% 33% 31% 32% 36% 36% 33% 35% 33% 35% 34% 32% 31% 34% 30% 40% 35% 33% 33%

Air conditioning on the 311 136 176 46 84 63 42 36 40 105 98 43 66 48 128 56 69 135 28 142
tube 31%m  28% 34% 35% 36%h  30% 28% 30% 25% 33% 32% 28% 30% 22% 34%m  34%m  32%m 30% 28% 33%

Free travel for older 291 129 162 34 40 53 39 50 75 65 85 57 85 85 75 58 58 92 31 155

people 29%ding 27% 31% 26% 17% 25% 26% 42%xcde 47%xcde 20% 27% 38%i 38%xij  38%xnp 20% 36%n  27% 20% 31%q  36%xq
f f

More high speed links 225 113 111 31 58 51 32 20 32 83 71 31 40 45 98 32 44 110 19 95
into/ out of London 22% 23% 21% 24% 25% 24% 22% 17% 20% 26%I 23% 20% 18% 20% 26% 19% 21% 24% 19% 22%

Improved safety 173 65 108 18 26 48 29 20 31 44 49 29 51 40 53 37 41 70 20 80
17% 13% 21%a  14% 11% 23%d  20% 16% 19%d  14% 16% 19% 23%i 18% 14% 23%n  19% 15% 20% 19%

Extending the bike hire 106 67 39 13 25 30 21 7 11 45 28 12 21 20 44 11 28 55 15 36
scheme (Boris bikes) 11% 14%b 7% 10% 11% 14%gh  14%g 6% 7% 14% 9% 8% 9% 9% 12% 7% 13% 12% 15%s 8%

Driverless trains 89 64 25 10 31 13 8 9 19 38 27 9 15 31 35 3 17 53 3 30
9%bor 13%xb 5% 7% 13%ef 6% 6% 7% 12% 12% 9% 6% 7% 14%xo0 9%0 2% 8%0  12%rs 3% 7%

No answer 11 5 5 - 2 2 3 2 2 4 4 2 1 3 5 - 2 7 2 2

1% 1% 1% - 1% 1% 2% 1% 1% 1% 1% 1% 1% 2% 1% - 1% 1% 2%s *

Don't know 6 3 3 2 * 1 - 2 1 - 2 1 3 1 2 - 3 3 1 2

1%

*
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Absolutes/col percents 14 Jun 2012
Table 12

Q.6 Which two or three of the following would you say should be the TOP priorities to improve London's transport?
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
Cheaper fares 613 442 14 76 64 11 225 388 333 128
61% 59% 72% 69% 66% 63% 58% 63% 58% 68%h
Fewer delays 375 281 8 38 37 6 135 240 221 54
37%i 37% 40% 35% 38% 38% 35% 39% 39%i 28%
Oyster payment on all 339 263 6 31 31 4 135 204 213 50
public transport 34% 35% 27% 28% 32% 22% 35% 33% 37%i 26%
Air conditioning on the 311 239 5 26 32 8 118 193 186 47
tube 31% 32% 24% 23% 33% 47%xac 30% 31% 33% 25%
Free travel for older 291 217 5 31 30 4 106 185 161 56
people 29% 29% 25% 28% 31% 27% 27% 30% 28% 30%
More high speed links 225 154 2 40 23 3 92 132 117 52
into/ out of London 22% 21% 12% 36%xae 24% 18% 24% 21% 21% 27%
Improved safety 173 125 3 22 18 3 70 103 90 39
17% 17% 13% 20% 18% 18% 18% 17% 16% 21%
Extending the bike hire 106 89 3 8 2 2 53 53 61 25
scheme (Boris bikes) 11%d 12%d 16% 8% 3% 12%d 14%g 9% 11% 13%
Driverless trains 89 73 3 7 3 1 25 65 62 10
9% 10% 15% 7% 3% 7% 6% 10% 11%i 5%
No answer 11 9 1 1 - - 5 5 7 1
1% 1% 6% 1% - - 1% 1% 1% 1%
Don't know 6 6 - - - * 4 2 1 1
1% 1% - - - 2%cd 1% * * 1%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld




Page 13

Greater London Authority Telephone Poll
CATI Fieldwork Dates: 7th - 14th June 2012

Absolutes/col percents 14 Jun 2012
Table 13
Q.7 How confident are you, if at all, that London's transport system will be able to cope with increased usage during the 2012
Olympic and Paralympic Games? Would you say you are ...?
Base: All respondents

Gender Age Social class Tenure Work status

own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) () (d) (e) (0] (@ (h) [0} [0} (k) (0] (m) (n) (0) () (@ (N (s)

Unweighted Base 1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384

Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427

NET: Confident 287 151 136 53 53 63 44 26 48 85 86 50 66 65 89 56 66 123 26 130
29% 31% 26% 40%xdg  23% 30% 29% 22% 30% 26% 28% 33% 30% 29% 24% 35%n 31% 27% 26% 30%

Very confident +2) 47 25 22 5 13 18 4 - 6 8 20 10 9 4 19 9 12 24 7 15
5%gm 5% 4% 4% 6%g 9%xfg 3% - 4%g 2% 6%i 7%i 4% 2% 5%m 6%m 6%m 5% 7% 3%

Fairly confident (+1) 240 126 114 47 40 44 40 26 42 77 67 39 57 61 70 47 54 99 19 115
24% 26% 22% 36%xdeg 17% 21% 26% 22% 26%d 24% 21% 26% 26% 27%n 19% 29%n 25% 22% 19% 27%

Not very confident ~ (-1) 372 177 195 39 81 75 64 47 66 119 113 56 85 81 149 55 79 182 39 146
37% 37% 37% 30% 35% 35% 42% 39% 41% 37% 36% 37% 38% 36% 40% 34% 37% 40% 39% 34%

Not confident at (-2) 328 145 184 35 94 71 39 44 46 112 109 43 66 74 134 49 58 148 32 142
all 33% 30% 35% 27% 41%cth  34% 26% 37% 28% 35% 35% 28% 30% 33% 36% 30% 27% 32% 32% 33%

NET: Not confident 700 322 378 74 175 146 102 91 111 230 221 98 150 156 283 103 137 330 71 288
70%c  67% 72% 57% 76%c 69%c 68% 76%c 69%c 72% 71% 65% 68% 70% 75%0p  64% 65% 72% 71% 67%

Don't know 18 9 9 4 3 3 4 3 1 6 4 3 5 3 4 3 9 5 3 9
2% 2% 2% 3% 1% 1% 3% 2% 1% 2% 1% 2% 2% 1% 1% 2% 4%n 1% 3% 2%

Mean -0.70 -0.61 -0.79 -0.40xd  -0.89 -0.65 -0.63 -0.93 -0.64 -0.79 -0.73 -0.55 -0.65 -0.73 -0.83 -0.54n  -0.57n  -0.73 -0.72 -0.68

9
Standard Deviation 1.28 1.31 1.26 1.34 1.27 1.37 1.22 1.13 1.25 1.23 1.31 1.34 1.27 1.24 1.24 1.35 1.31 1.27 1.31 1.29
Standard Error 0.04 0.06 0.05 0.13 0.09 0.09 0.10 0.10 0.09 0.06 0.09 0.13 0.08 0.08 0.07 0.11 0.09 0.06 0.11 0.07

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s
* small base

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 7th - 14th June 2012

Absolutes/col percents 14 Jun 2012
Table 14
Q.7 How confident are you, if at all, that London's transport system will be able to cope with increased usage during the 2012
Olympic and Paralympic Games? Would you say you are ...?
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) () (d) (e) (0] @ (h) ()
Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
NET: Confident 287 199 9 39 31 5 113 174 184 44

29% 27% 44% 36% 33% 32% 29% 28% 32%i 23%
Very confident (+2) 47 25 1 7 14 * 20 28 33 6

5% 3% 5% 7% 14%xa 2% 5% 4% 6% 3%

Fairly confident (+1) 240 175 8 32 18 5 93 147 150 38

24% 23% 39% 29% 18% 30% 24% 24% 26% 20%
Not very confident (-1) 372 290 4 38 34 3 131 240 224 51

37%ei 39%e 18% 35% 35% 20% 34% 39% 39%i 27%
Not confident at (-2) 328 245 7 32 32 8 134 195 159 87
all 33% 33% 33% 29% 33% 47%c 35% 31% 28% 46%xh
NET: Not confident 700 535 10 71 65 11 265 435 382 138

70% 71% 51% 64% 67% 67% 69% 70% 67% 73%
Don't know 18 16 1 1 - * 9 9 5 8

2% 2% 5% 1% - 1% 2% 1% 1% 4%h

Mean -0.70i -0.76 -0.37 -0.51 -0.53 -0.80 -0.71 -0.70 -0.57i -0.97
Standard Deviation 1.28 1.24 1.47 1.35 1.47 1.40 1.31 1.27 1.30 1.27
Standard Error 0.04 0.05 0.25 0.13 0.15 0.20 0.07 0.05 0.05 0.09

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research
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Table 15

Unweighted Base
Weighted Base

Keeping London clean
and litter free

Reducing pollution

Maintaining and
increasing the amount
of green space

Reducing the amount of
energy we use at home

Improving existing
parks

Increasing the number
of street trees

Addressing flood,
drought and over-
heating

No answer

Don't know

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 7th - 14th June 2012

Q.8 Which two or three of the following would you say should be the main priorities for improving the environment in London?
Base: All respondents

Page 15

Absolutes/col percents 14 Jun 2012

Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24  25-34  35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) () (d) (e) ® @ (h) [0} 0] (k) (0] (m) (n) (0) (p) (@ (n (s)
1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384
1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427
566 243 323 78 126 115 74 64 110 165 191 80 130 132 196 91 126 251 55 246
56% 50% 62%a  59% 54% 55% 49% 53% 68%xdef 51% 61%i 53% 59% 59% 52% 56% 59% 55% 55% 58%
9
488 226 261 58 129 103 73 51 72 171 147 59 110 100 190 84 104 231 44 206
49% 47% 50% 45% 56%gh  49% 49% 43% 45% 53%k 47% 39% 50% 45% 50% 52% 49% 50% 45% 48%
440 208 231 50 102 95 71 59 62 161 143 64 72 111 185 47 86 223 40 171
44%lo  43% 44% 38% 44% 45% 47% 49% 39% 50%xI  46%l 43% 33% 49%0 49%0 29% 40%0  49%s 40% 40%
333 171 161 43 92 78 46 30 43 110 112 50 61 59 135 48 84 157 46 124
33% 35% 31% 33% 40%gh  37%gh  30% 25% 27% 34% 36% 33% 27% 27% 36%m  30% 40%m  34% 47%xqs 29%
315 149 166 54 67 59 53 39 42 91 97 65 62 61 111 57 71 132 36 136
31% 31% 32% 42%xdeh 29% 28% 35% 33% 26% 28% 31% 43%xijl  28% 27% 30% 35% 34% 29% 36% 32%
234 131 102 23 46 51 43 30 41 72 76 36 50 53 96 34 47 108 21 103
23% 27%b 20% 17% 20% 24% 28% 25% 25% 22% 24% 24% 22% 24% 26% 21% 22% 24% 21% 24%
150 65 86 22 33 23 29 23 19 49 45 26 31 40 54 23 28 56 14 75
15% 13% 16% 17% 14% 11% 19%e 19% 12% 15% 15% 17% 14% 18% 14% 14% 13% 12% 14% 17%
9 8 2 4 - - 1 1 5 2 1 - 7 4 1 3 - - * 8
1% 2% * 3%de - - * 1% 3%xde * * - 3%xij 2% * 2% - - * 2%q
7 1 6 - 2 3 - 1 1 1 1 1 3 1 3 3 - 4 1 2

1%

*

1%

1%

1%

*

*

1%

1%

*

*small base

s complex warld

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

1%

Prepared for the Greater London Authority by ICM Research

2%

1%

1% 1%




Page 16
Greater London Authority Telephone Poll
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Table 16

Q.8 Which two or three of the following would you say should be the main priorities for improving the environment in London?
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
Keeping London clean 566 423 12 55 62 10 214 352 339 86
and litter free 56%i 56% 60% 49% 64%c 58% 55% 57% 59%i 45%
Reducing pollution 488 362 14 45 55 6 198 290 274 101

49% 48% 69% 41% 57%ce 36% 51% 47% 48% 53%
Maintaining and 440 349 5 47 28 6 169 271 258 86
increasing the amount 44%d 47%d 24% 43% 29% 37% 44% 44% 45% 46%
of green space
Reducing the amount of 333 230 9 46 38 6 149 184 182 71
energy we use at home 33% 31% 47% 42%a 39% 37% 38%g 30% 32% 38%
Improving existing 315 233 6 42 26 5 119 196 179 58
parks 31% 31% 27% 38% 27% 31% 31% 32% 31% 31%
Increasing the number 234 177 4 28 18 4 76 157 133 39
of street trees 23% 24% 20% 25% 19% 26% 20% 25% 23% 21%
Addressing flood, 150 107 4 18 16 4 60 90 82 29
drought and over- 15% 14% 22% 16% 17% 22% 16% 15% 14% 15%
heating
No answer 9 7 - 1 - - 2 7 2 4

1% 1% - 1% - - 1% 1% * 2%h
Don't know 7 7 - - - - 5 2 2 2
1% 1% - - - - 1% * * 1%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research
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Table 17

Base: All respondents
Summary table

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 7th - 14th June 2012

hinking in a complex waorld

New train or Encouraging
tube routes New train or More high speed more home
Increasing linking North tube routes train links in building,
airport and South linking East Increasing tube and out of particularly
capacity London and West London capacity London for families
Unweighted Base 1005 1005 1005 1005 1005 1005
Weighted Base 1005 1005 1005 1005 1005 1005
NET: Great deal/ fair 554 801 756 838 691 735
amount 55% 80% 75% 83% 69% 73%
A great deal (+2) 235 435 389 508 335 434
23% 43% 39% 51% 33% 43%
A fair amount (+1) 319 366 367 329 356 302
32% 36% 36% 33% 35% 30%
Not very much (-1) 222 111 148 100 183 167
22% 11% 15% 10% 18% 17%
Not at all (-2) 190 73 75 44 103 82
19% 7% 7% 4% 10% 8%
NET: Not at all/ Not 411 184 223 144 286 249
very much 41% 18% 22% 14% 28% 25%
Don't know 40 20 26 23 27 20
4% 2% 3% 2% 3% 2%
Mean 0.19 1.00 0.86 1.18 0.65 0.85
Standard Deviation 151 1.25 1.30 1.14 1.39 1.36
Standard Error 0.05 0.04 0.04 0.04 0.04 0.04

Q.9 For each of the following projects or priorities how much would you say each one would improve London as a place
to live and work? Would you say that is a great deal, A fair amount, Not very much or Not at all?

Providing the

Page 17

Absolutes/col percents 14 Jun 2012

Developing more

right Promoting a places to
environment for change to cleanly dispose
business and electric of and use our
industry vehicles waste
1005 1005 1005
1005 1005 1005
879 561 832
87% 56% 83%
423 265 453
42% 26% 45%
456 297 379
45% 30% 38%
78 267 107
8% 27% 11%
26 125 40
3% 12% 4%
104 391 147
10% 39% 15%
22 52 26
2% 5% 3%
1.19 0.33 1.12
0.97 1.46 1.12
0.03 0.05 0.04

Prepared for the Greater London Authority by ICM Research




Table 18

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 7th - 14th June 2012

Q.9 For each of the following projects or priorities how much would you say each one would improve London as a place
to live and work? Would you say that is a great deal, A fair amount, Not very much or Not at all?

Base: All respondents
Increasing airport capacity

Page 18

Absolutes/col percents 14 Jun 2012

Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) () (d) (e) ® (@ (h) [0} 0] (k) (0] (m) (n) (0) (p) (@) (0] (s)
Unweighted Base 1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384
Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427
NET: Great deal/ fair 554 276 278 81 134 116 76 55 93 174 179 76 125 124 200 96 114 264 44 231
amount 55%r 57% 53% 62%g  58% 55% 50% 46% 58% 54% 57% 51% 56% 55% 53% 59% 54% 58%r 45% 54%
A great deal (+2) 235 133 102 45 45 49 26 23 47 70 69 40 57 57 77 42 49 99 17 112
23% 28%b  20% 34%xdfg 20% 23% 17% 19% 30%df  22% 22% 26% 26% 26% 21% 26% 23% 22% 17% 26%r
A fair amount (+1) 319 143 176 36 88 67 50 32 46 104 110 37 68 66 123 54 65 165 27 119
32% 30% 34% 27% 38% 32% 33% 27% 28% 32% 35% 24% 31% 30% 33% 33% 31% 36%s 28% 28%
Not very much (-1) 222 97 124 27 50 51 42 28 24 77 78 35 32 43 100 24 46 116 30 74
22%hl  20% 24% 21% 22% 24%h  28%h  23% 15% 24%I| 25%l 23% 14% 19% 27%0 15% 22% 25%s  30%s 17%
Not at all (-2) 190 96 94 17 35 37 31 34 37 60 46 31 53 46 67 35 39 68 23 97
19% 20% 18% 13% 15% 17% 20% 28%xcde 23% 19% 15% 20% 24%j 21% 18% 22% 18% 15% 23%q  23%q
NET: Not at all/ Not 411 194 218 44 85 87 72 62 61 136 124 66 85 89 167 59 84 184 53 171
very much 41% 40% 42% 34% 37% 41% 48%c  51%xcdh 38% 42% 40% 44% 38% 40% 45% 37% 40% 40% 53%xqs 40%
Don't know 40 13 27 6 12 8 2 4 7 11 8 8 12 10 8 7 13 10 2 24
4% 3% 5% 5% 5% 4% 2% 3% 4% 4% 3% 5% 5% 5% 2% 4% 6%n 2% 2% 6%q
Mean 0.19gr 0.25 0.14 0.51fg 0.27g  0.20 -0.01 -0.15 0.28g 0.15 0.25 0.13 0.21 0.21 0.12 0.28 0.20 0.25r  -0.15 0.19r
Standard Deviation 151 1.55 1.47 1.50 1.43 1.49 1.47 1.57 1.61 1.50 1.44 1.58 1.59 1.56 1.47 1.56 151 1.44 1.50 1.59
Standard Error 0.05 0.07 0.06 0.14 0.10 0.10 0.12 0.14 0.12 0.07 0.10 0.15 0.11 0.10 0.08 0.13 0.10 0.07 0.13 0.08

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s

* small base

s complex warld
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Table 19

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 7th - 14th June 2012

Q.9 For each of the following projects or priorities how much would you say each one would improve London as a place
to live and work? Would you say that is a great deal, A fair amount, Not very much or Not at all?
Base: All respondents

Increasing airport capacity
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Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) (c) (d) (e) @ (h) ()
Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
NET: Great deal/ fair 554 393 9 72 64 10 213 341 336 84
amount 55%i 52% 44% 65%a 66%a 61% 55% 55% 59%i 44%
A great deal (+2) 235 160 4 35 27 5 91 144 139 43

23% 21% 18% 32%a 28% 31% 23% 23% 24% 23%
A fair amount (+1) 319 233 5 37 37 5 122 197 197 41

32%i 31% 26% 33% 38% 30% 32% 32% 34%i 22%
Not very much (-1) 222 172 8 20 14 4 82 140 129 43

22% 23% 39% 18% 15% 23% 21% 23% 23% 23%
Not at all (-2) 190 159 3 8 16 3 72 118 89 54

19%c 21%c 15% 7% 17% 16% 19% 19% 16% 29%xh
NET: Not at all/ Not 411 331 11 28 31 6 154 257 218 98
very much 41%c 44%cd 53% 26% 32% 39% 40% 42% 38% 52%xh
Don't know 40 26 * 10 2 - 20 20 17 7

4% 4% 2% 9%xa 2% - 5% 3% 3% 4%

Mean 0.19i 0.09 -0.05 0.70xa 0.47a 0.38 0.21 0.18 0.31i -0.14
Standard Deviation 151 1.52 1.45 1.35 1.48 1.55 151 151 1.47 1.61
Standard Error 0.05 0.06 0.25 0.13 0.16 0.22 0.08 0.06 0.06 0.12

* small base; ** very small base (under 30) ineligible for sig testing
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Table 20

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 7th - 14th June 2012

Q.9 For each of the following projects or priorities how much would you say each one would improve London as a place

to live and work? Would you say that is a great deal, A fair amount, Not very much or Not at all?

Base: All respondents
New train or tube routes linking North and South London

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male Female 18-24 25-34 35-44  45-54  55-64 65+ AB C1l Cc2 DE outright mortgage rent Other FT PT working

(x) (@ (b) () (d) (e) (0] (@ (h) () ()] (k) [0} (m) (n) (0) () (@ (n (s)

Unweighted Base 1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384

Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427

NET: Great deal/ fair 801 373 429 107 192 168 121 88 125 251 257 121 173 177 291 128 181 361 79 345
amount 80% T7% 82% 82% 83%g 80% 80% 73% 78% 78% 82% 80% 78% 79% 77% 79% 86%n 79% 79% 81%

A great deal (+2) 435 214 221 64 108 94 57 50 62 131 132 72 100 91 158 61 110 198 44 182
43% 44% 42% 49% 47% 45% 38% 42% 39% 41% 42% 48% 45% 41% 42% 38% 52%xmno 43% 44% 43%

A fair amount (+1) 366 159 207 44 84 74 65 38 62 119 125 49 73 86 133 67 72 163 35 163
36% 33% 40%a  33% 36% 35% 43% 31% 39% 37% 40% 32% 33% 38% 35% 41% 34% 36% 35% 38%

Not very much (1) 111 61 50 14 23 26 16 18 14 41 35 15 19 26 49 9 23 66 5 38
11% 13% 10% 11% 10% 12% 10% 15% 9% 13% 11% 10% 9% 11% 13%0 6% 11% 14%rs 5% 9%

Not at all (-2) 73 47 26 8 8 14 10 15 17 26 15 11 20 16 33 18 1 29 10 32
7%p  10%b 5% 6% 4% 6% 7% 12%d  11%d 8% 5% 7% 9% 7%p 9%p 11%p 1% 6% 10% 7%

NET: Not at all/ Not 184 108 76 23 31 40 26 33 32 68 51 26 39 42 82 28 24 95 16 70
very much 18%p 22%b  15% 17% 13% 19% 17% 27%xd  20% 21% 16% 17% 18% 19%p 22%p 17% 11% 21% 16% 16%

Don't know 20 2 18 1 8 3 3 - 4 3 4 4 9 5 3 7 6 2 5 12

2%aq  * 3%a 1% 4% 2% 2% - 3% 1% 1% 3% 4%i 2% 1% 4%n 3% * 5%xq  3%q
Mean 1.00 0.90 1.09a 1.07 1.17gh 1.01 0.96 0.75 0.88 0.90 1.05 1.06 1.01 0.96 0.89 0.92 1.29xmn 0.96 1.03 1.03
o
Standard Deviation 1.25 1.35 1.14 1.23 1.10 1.25 1.20 1.44 1.33 1.29 1.16 1.26 1.30 1.25 1.32 1.30 0.98 1.26 1.30 1.22
Standard Error 0.04 0.06 0.05 0.11 0.08 0.08 0.10 0.13 0.10 0.06 0.08 0.12 0.09 0.08 0.07 0.11 0.07 0.06 0.11 0.06

Absolutes/col percents 14 Jun 2012

Page 20

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/flg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

*small base

hinking in a complex waorld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 7th - 14th June 2012

Absolutes/col percents 14 Jun 2012
Table 21
Q.9 For each of the following projects or priorities how much would you say each one would improve London as a place
to live and work? Would you say that is a great deal, A fair amount, Not very much or Not at all?
Base: All respondents
New train or tube routes linking North and South London

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
NET: Great deal/ fair 801 580 18 97 84 14 319 482 466 149
amount 80% 7% 90% 87%a 87%a 81% 82% 78% 82% 79%
A great deal (+2) 435 300 11 54 57 8 170 265 246 89
43% 40% 55% 49% 59%xa 47% 44% 43% 43% 47%
A fair amount (+1) 366 280 7 42 28 6 149 217 220 59
36% 37% 34% 38% 29% 34% 38% 35% 39% 31%
Not very much (-1) 111 94 2 7 5 2 37 74 58 20
11% 13% 9% 7% 5% 13% 10% 12% 10% 10%
Not at all (-2) 73 59 * 5 6 1 20 52 40 15
7% 8% 2% 5% 6% 5% 5% 8% 7% 8%
NET: Not at all/ Not 184 153 2 12 11 3 58 126 98 35
very much 18% 20%c 10% 11% 11% 18% 15% 20%f 17% 18%
Don't know 20 17 - 2 1 * 10 10 7 6
2% 2% - 1% 1% 1% 3% 2% 1% 3%
Mean 1.00 0.91 1.33 1.23a 1.30xa 1.06 1.09 0.93 1.02 1.02
Standard Deviation 1.25 1.28 1.00 1.07 1.14 1.24 1.15 1.30 1.22 1.29
Standard Error 0.04 0.05 0.17 0.10 0.12 0.17 0.06 0.05 0.05 0.09

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 7th - 14th June 2012

Table 22

Q.9 For each of the following projects or priorities how much would you say each one would improve London as a place
to live and work? Would you say that is a great deal, A fair amount, Not very much or Not at all?

Base: All respondents

New train or tube routes linking East and West London

Page 22

Absolutes/col percents 14 Jun 2012

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s
* small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld

Gender Age Social class Tenure Work status

Oown Own with  Council Not
Total Male Female 18-24  25-34  35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working

(x) (@) (b) () (d) (e) ® (@ (h) () [0} (k) [0} (m) (n) (0) (p) (@ (0] (s)

Unweighted Base 1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384

Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427

NET: Great deal/ fair 756 348 407 102 177 144 119 87 126 241 228 121 165 175 273 120 165 339 78 324
amount 75% 72% 78% 78% 76% 68% 79%e 72% 78%e 75% 73% 80% 75% 78% 73% 74% 78% 74% 78% 76%

A great deal (+2) 389 198 191 51 102 80 51 46 59 124 110 66 89 85 132 63 95 166 43 170
39% 41% 37% 39% 44% 38% 34% 38% 37% 38% 35% 44% 40% 38% 35% 39% 45%n 36% 43% 40%

A fair amount (+1) 367 150 216 51 74 64 68 42 67 117 118 55 76 90 140 57 70 173 34 154
36% 31% 41%a  39% 32% 30% 45%de  34% 42%e 37% 38% 36% 34% 40% 37% 35% 33% 38% 34% 36%

Not very much (-1) 148 79 69 16 32 39 22 17 21 55 47 16 29 31 61 23 28 81 12 55
15% 16% 13% 13% 14% 18% 15% 14% 13% 17% 15% 11% 13% 14% 16% 14% 13% 18% 12% 13%

Not at all (-2) 75 48 27 9 13 22 8 12 11 21 26 12 17 13 35 15 8 32 8 33
7% 10%b 5% 7% 6% 10% 5% 10% 7% 6% 8% 8% 8% 6% 9%p 9%p 4% 7% 8% 8%

NET: Not at all/ Not 223 127 96 26 45 60 30 29 32 76 73 28 47 44 96 38 36 113 19 87
very much 22% 26%b 18% 20% 20% 29%d 20% 24% 20% 24% 23% 18% 21% 20% 26%p 24% 17% 25% 20% 20%

Don't know 26 7 19 3 9 6 1 5 2 4 11 2 10 4 7 5 11 5 3 16

3% 1% 4% 2% 4% 3% 1% 4% 1% 1% 3% 1% 4%i 2% 2% 3% 5%n 1% 3% 4%q

Mean 0.86 0.78 0.94 0.92 1.00e 0.69 0.88 0.79 0.89 0.84 0.80 1.00 0.90 0.93 0.74 0.82 1.08xn  0.80 0.96 0.91

Standard Deviation 1.30 1.40 1.19 1.25 1.25 1.42 1.19 1.37 1.24 1.29 1.31 1.26 1.31 1.22 1.35 1.35 1.17 1.30 1.29 1.29

Standard Error 0.04 0.07 0.05 0.12 0.09 0.10 0.10 0.12 0.09 0.06 0.09 0.12 0.09 0.08 0.07 0.12 0.08 0.06 0.11 0.07
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 7th - 14th June 2012

Absolutes/col percents 14 Jun 2012
Table 23
Q.9 For each of the following projects or priorities how much would you say each one would improve London as a place
to live and work? Would you say that is a great deal, A fair amount, Not very much or Not at all?
Base: All respondents
New train or tube routes linking East and West London

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
NET: Great deal/ fair 756 544 15 96 79 13 287 469 445 135
amount 75% 73% 76% 86%xa 82% 75% 74% 76% 78% 2%
A great deal (+2) 389 266 10 48 54 7 165 224 225 84
39% 35% 49% 44% 56%xa 42% 43% 36% 39% 45%
A fair amount (+1) 367 279 5 47 25 6 122 245 220 51
36%i 37% 27% 43%d 26% 33% 31% 40%f 39%i 27%
Not very much (-1) 148 119 4 11 11 3 68 80 71 34
15% 16% 19% 10% 11% 16% 18% 13% 12% 18%
Not at all (-2) 75 64 1 3 6 1 22 53 42 13
7% 9% 4% 3% 6% 5% 6% 9% 7% 7%
NET: Not at all/ Not 223 183 5 14 17 3 90 133 113 47
very much 22%c 24%c 24% 12% 17% 21% 23% 21% 20% 25%
Don't know 26 23 - 1 1 1 10 16 12 7
3% 3% - 1% 1% 4% 3% 3% 2% 4%
Mean 0.86 0.78 0.96 1.16xa 1.15a 0.96 0.90 0.84 0.92 0.87
Standard Deviation 1.30 1.33 1.33 1.04 1.25 1.29 1.30 1.29 1.26 1.36
Standard Error 0.04 0.05 0.22 0.10 0.13 0.18 0.07 0.05 0.05 0.10

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research

complex warld




Greater London Authority Telephone Poll

CATI Fieldwork Dates: 7th - 14th June 2012

Table 24

Base: All respondents
Increasing tube capacity

Q.9 For each of the following projects or priorities how much would you say each one would improve London as a place
to live and work? Would you say that is a great deal, A fair amount, Not very much or Not at all?

Absolutes/col percents 14 Jun 2012

Page 24

*small base

s complex warld

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/flg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Prepared for the Greater London Authority by ICM Research

Gender Age Social class Tenure Work status

own Own with  Council Not
Total Male Female 18-24 25-34 35-44  45-54  55-64 65+ AB C1l c2 DE outright mortgage  rent Other FT PT working

(x) (@) (b) () (d) (e) ® @ (h) [0} ()] (k) [0} (m) (n) (0) (p) (@ (0] (s)

Unweighted Base 1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384

Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427

NET: Great deal/ fair 838 404 433 109 205 173 124 98 128 284 262 118 174 194 321 123 178 397 80 347
amount 83% 84% 83% 83% 89%h 82% 82% 82% 80% 88%xkl  84% 78% 79% 87%0 85%0 76% 84% 87% 80% 81%

A great deal (+2) 508 252 256 66 135 103 76 58 69 176 153 71 108 107 205 78 104 246 50 205
51% 52% 49% 51% 59%h 49% 51% 48% 43% 55% 49% 47% 49% 48% 55% 48% 49% 54% 50% 48%

A fair amount (+1) 329 152 177 43 70 70 47 40 59 108 109 46 66 86 116 46 74 151 30 142
33% 32% 34% 33% 30% 33% 31% 34% 37% 34% 35% 31% 30% 39% 31% 28% 35% 33% 30% 33%

Not very much (-1) 100 49 51 12 16 24 20 12 16 19 30 25 25 18 35 17 23 40 13 43
10%i 10% 10% 10% 7% 11% 13% 10% 10% 6% 10% 17%xi  11%i 8% 9% 10% 11% 9% 13% 10%

Not at all (-2) 44 22 22 6 4 9 5 9 11 13 14 5 13 7 15 15 4 17 4 21
4% 5% 4% 4% 2% 4% 3% 8%d 7%d 4% 4% 3% 6% 3% 4% 9%xmnp 2% 4% 4% 5%

NET: Not at all/ Not 144 71 73 18 20 33 25 21 26 32 44 30 38 25 50 32 27 58 17 64
very much 14%i 15% 14% 14% 9% 16%d 17%d 17%d 16%d 10% 14% 20%i 17%i 11% 13% 20%m  13% 13% 17% 15%

Don't know 23 7 17 3 6 5 2 1 6 5 6 3 10 4 4 7 7 3 3 16

2%q 1% 3% 3% 2% 2% 1% 1% 4% 2% 2% 2% 4% 2% 1% 4%n 3% 1% 3%q 4%q
Mean 1.18 1.18 1.17 1.19 1.40xef 1.14 1.14 1.06 1.04 131kl 1.17 1.04 1.09 1.23 1.24 1.00 1.23 1.25 1.13 1.13
gh
Standard Deviation 1.14 1.15 1.13 1.14 0.94 1.16 1.16 1.26 1.22 1.03 1.13 1.22 1.23 1.04 1.11 1.35 1.03 1.09 1.19 1.17
Standard Error 0.04 0.06 0.05 0.11 0.07 0.08 0.09 0.11 0.09 0.05 0.08 0.12 0.08 0.07 0.06 0.12 0.07 0.05 0.10 0.06
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 7th - 14th June 2012

Absolutes/col percents 14 Jun 2012
Table 25
Q.9 For each of the following projects or priorities how much would you say each one would improve London as a place
to live and work? Would you say that is a great deal, A fair amount, Not very much or Not at all?
Base: All respondents
Increasing tube capacity

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
NET: Great deal/ fair 838 620 14 99 82 15 328 509 478 163
amount 83% 83% 69% 89% 85% 89% 85% 82% 84% 86%
A great deal (+2) 508 357 9 64 62 10 196 312 297 98
51% 48% 47% 58% 64%xa 62% 51% 51% 52% 52%
A fair amount (+1) 329 263 4 35 20 5 133 197 181 64
33%d 35%d 22% 31% 21% 27% 34% 32% 32% 34%
Not very much (-1) 100 72 5 9 11 1 34 66 61 15
10% 10% 23% 8% 11% 7% 9% 11% 11% 8%
Not at all (-2) 44 39 1 2 2 1 10 34 21 10
4% 5% 3% 2% 2% 3% 3% 6% 4% 5%
NET: Not at all/ Not 144 111 5 11 13 2 44 100 82 25
very much 14% 15% 26% 10% 14% 11% 11% 16% 14% 13%
Don't know 23 19 1 1 2 - 15 9 11 2
2% 3% 5% 1% 2% - 4%g 1% 2% 1%
Mean 1.18 1.13 0.91 1.37 1.35 1.37 1.26 1.13 1.20 1.20
Standard Deviation 1.14 1.16 1.36 0.97 1.10 1.07 1.03 1.20 1.12 1.14
Standard Error 0.04 0.05 0.24 0.09 0.12 0.15 0.05 0.05 0.05 0.08

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll

Table 26

Base: All respondents
More high speed train links in and out of London

CATI Fieldwork Dates: 7th - 14th June 2012

Q.9 For each of the following projects or priorities how much would you say each one would improve London as a place
to live and work? Would you say that is a great deal, A fair amount, Not very much or Not at all?

Page 26

Absolutes/col percents 14 Jun 2012

* small base

s complex warld

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

Prepared for the Greater London Authority by ICM Research

Gender Age Social class Tenure Work status

Own  Own with Council Not
Total Male Female 18-24 25-34 35-44  45-54  55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) ()] (d) (e) ® (@ (h) [0} 0] (k) (0] (m) (n) (0) () (@ (n (s)

Unweighted Base 1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384

Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427

NET: Great deal/ fair 691 327 365 105 177 148 90 64 107 226 217 105 143 146 261 120 145 307 75 296
amount 69%fg  68% 70% 80%xfgh 77%xfg 70%g  60% 53% 67%g  70% 70% 70% 65% 65% 70% 74% 68% 67% 75% 69%

A great deal (+2) 335 162 173 57 86 80 32 26 55 85 109 53 89 66 118 60 75 136 30 158

33%fgi  34% 33% 43%fg 37%fg  38%fg 22% 21% 34%fg  26% 35%i 35% 40%i 30% 31% 37% 36% 30% 30% 37%q

A fair amount (+1) 356 165 191 49 91 68 57 39 52 141 108 52 54 80 143 60 69 170 44 138
35%I 34% 37% 37% 39% 32% 38% 32% 33% 44%xjl  35%I 35% 25% 36% 38% 37% 33% 37% 45%s  32%

Not very much (-1) 183 90 93 18 34 36 42 27 27 60 57 28 39 40 75 16 44 99 18 65
18%0  19% 18% 14% 15% 17% 28%xcde 22% 17% 19% 18% 18% 17% 18%0 20%0 10% 21%0  22%s 18% 15%

h

Not at all (-2) 103 60 43 8 11 22 12 28 23 31 29 17 26 29 34 20 18 42 2 56

10%dr  13%b 8% 6% 5% 11%d 8% 23%xcde 14%cd  10% 9% 11% 12% 13% 9% 12% 8% 9%r 3% 13%r
f

NET: Not at all/ Not 286 151 136 25 45 58 54 55 49 91 86 45 65 69 109 35 62 140 20 121

very much 28%d  31% 26% 20% 19% 27% 36%cd 45%xcde 31%d  28% 28% 30% 29% 31% 29% 22% 29% 31%r 20% 28%
h

Don't know 27 5 22 B 9 6 7 2 4 5 8 1 14 8 5 7 5 11 5 10
3% 1% 4%a - 4% 3% 5%c 1% 3% 1% 3% 1% 6%xik 4% 1% 5% 2% 2% 5% 2%

Mean 0.65g  0.58 0.72 0.98xfg  0.93xfg 0.72fg  0.39 0.06 0.58g  0.60 0.69 0.64 0.68 0.53 0.64 0.80 0.68 0.58 0.87q 0.66

h h
Standard Deviation 1.39 1.44 1.33 1.23 1.20 1.41 1.33 1.54 1.47 1.32 1.38 1.41 1.48 1.43 1.35 1.38 1.38 1.36 1.14 1.45
Standard Error 0.04 0.07 0.06 0.11 0.09 0.09 0.11 0.14 0.11 0.06 0.09 0.14 0.10 0.09 0.07 0.12 0.09 0.07 0.10 0.07
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 7th - 14th June 2012

Absolutes/col percents 14 Jun 2012
Table 27
Q.9 For each of the following projects or priorities how much would you say each one would improve London as a place
to live and work? Would you say that is a great deal, A fair amount, Not very much or Not at all?
Base: All respondents
More high speed train links in and out of London

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) ()] (d) (e) ® (@ (h) [0}
Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
NET: Great deal/ fair 691 483 16 97 76 13 279 413 400 129
amount 69% 64% 79% 88%xa 78%a 76% 2% 67% 70% 68%
A great deal (+2) 335 203 6 64 50 6 125 210 185 66
33%a 27% 32% 58%xae 51%xa 35% 32% 34% 32% 35%
A fair amount (+1) 356 279 10 32 26 7 154 202 215 63
35% 37% 47% 29% 27% 41% 40%g 33% 38% 33%
Not very much (-1) 183 161 3 7 9 2 57 127 112 31
18%cd 21%cd 16% 6% 9% 11% 15% 21%f 20% 16%
Not at all (-2) 103 85 1 6 8 2 39 64 46 24
10% 11% 5% 6% 8% 12% 10% 10% 8% 13%
NET: Not at all/ Not 286 246 4 13 16 4 95 191 158 55
very much 28%cd 33%cd 21% 12% 17% 23% 25% 31% 28% 29%
Don't know 27 22 - 1 5 * 12 15 13 5
3% 3% - 1% 5% 1% 3% 2% 2% 3%
Mean 0.65a 0.49 0.85 1.29xae 1.10xa 0.78 0.72 0.61 0.69 0.63
Standard Deviation 1.39 1.40 121 1.13 1.30 1.39 1.34 141 1.33 1.45
Standard Error 0.04 0.05 0.20 0.11 0.14 0.20 0.07 0.06 0.06 0.11

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research

complex warld




Table 28

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 7th - 14th June 2012

Q.9 For each of the following projects or priorities how much would you say each one would improve London as a place
to live and work? Would you say that is a great deal, A fair amount, Not very much or Not at all?
Base: All respondents
Encouraging more home building, particularly for families

Page 28

Absolutes/col percents 14 Jun 2012

* small base

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s

Gender Age Social class Tenure Work status

Own Own with  Council Not
Total Male  Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1l c2 DE outright mortgage rent Other FT PT working

(x) (@) (b) ()] (d) (e) ® @ (h) [0} ()] (k) [0} (m) (n) (0) () (@ (0] (s)

Unweighted Base 1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384

Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427

NET: Great deal/ fair 735 365 370 104 177 146 108 85 115 220 227 114 175 155 259 135 165 341 76 306
amount 73% 76% 71% 80% 7% 69% 71% 71% 72% 68% 73% 75% 79%i 69% 69% 83%xmn  78%n 75% 76% 2%

A great deal (+2) 434 215 219 59 100 86 67 48 74 107 132 74 121 91 126 95 110 179 46 203

43%in  45% 42% 45% 43% 41% 45% 40% 46% 33% 42%i 49%i 55%xij 41% 34% 58%xmn  52%xmn 39% 46% 47%q

A fair amount (+1) 302 150 151 45 77 60 41 37 42 113 95 39 54 64 133 40 55 163 30 103
30% 31% 29% 34% 33% 28% 27% 31% 26% 35%I 30% 26% 24% 29% 35%o0p 25% 26% 36%s 30% 24%

Not very much (-1) 167 69 98 17 41 36 29 20 24 65 59 21 23 44 75 17 28 76 16 73
17%I 14% 19% 13% 18% 17% 20% 17% 15% 20%I 19%l 14% 10% 19%0 20%0 10% 13% 17% 16% 17%

Not at all (-2) 82 40 42 9 9 24 10 12 18 30 22 12 18 19 34 10 13 32 4 42
8% 8% 8% 7% 4% 12%d 6% 10%d 11%d 9% 7% 8% 8% 8% 9% 6% 6% 7% 4% 10%r

NET: Not at all/ Not 249 110 140 26 49 61 39 33 42 95 81 33 41 63 110 27 40 108 20 115
very much 25% 23% 27% 20% 21% 29% 26% 27% 26% 30%I 26% 22% 18% 28%o0p 29%op 17% 19% 24% 20% 27%

Don't know 20 7 13 1 5 4 4 3 4 7 4 4 5 6 7 - 6 8 3 6
2% 2% 2% 1% 2% 2% 3% 2% 2% 2% 1% 3% 2% 3% 2% - 3%0 2% 3% 1%

Mean 0.85in  0.91 0.80 0.99 0.97 0.71 0.86 0.75 0.82 0.64 0.83 0.98i 1.10xij 0.76 0.65 1.19xmn  1.09xmn 0.85 1.02 0.83

Standard Deviation 1.36 1.34 1.38 1.27 1.23 1.45 1.36 141 1.44 1.38 1.35 1.35 1.31 1.40 1.37 1.24 1.27 1.30 1.24 1.43

Standard Error 0.04 0.06 0.06 0.12 0.09 0.10 0.11 0.13 0.11 0.07 0.09 0.13 0.09 0.09 0.08 0.11 0.08 0.06 0.10 0.07

Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 7th - 14th June 2012

Absolutes/col percents 14 Jun 2012
Table 29
Q.9 For each of the following projects or priorities how much would you say each one would improve London as a place
to live and work? Would you say that is a great deal, A fair amount, Not very much or Not at all?
Base: All respondents
Encouraging more home building, particularly for families

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
NET: Great deal/ fair 735 530 16 89 81 13 284 451 415 143
amount 73% 71% 79% 80%a 83%a 75% 73% 73% 73% 75%
A great deal (+2) 434 302 10 50 59 8 173 261 230 97

43% 40% 52% 45% 61%xac 47% 45% 42% 40% 51%h
A fair amount (+1) 302 229 5 39 22 5 111 191 185 46

30% 30% 27% 35% 23% 28% 29% 31% 32% 24%
Not very much (-1) 167 135 2 15 12 2 66 101 96 26

17% 18% 12% 14% 12% 10% 17% 16% 17% 14%
Not at all (-2) 82 70 1 5 2 2 29 53 49 16

8% 9%d 6% 4% 2% 11%d 7% 9% 9% 8%
NET: Not at all/ Not 249 205 4 20 14 4 95 154 145 42
very much 25%d 27%d 18% 18% 14% 21% 25% 25% 25% 22%
Don't know 20 15 1 2 2 1 8 13 11 4
2% 2% 3% 1% 2% 3% 2% 2% 2% 2%

Mean 0.85 0.76 111 1.04 1.30xa 0.94 0.88 0.83 0.81 0.99
Standard Deviation 1.36 1.40 1.27 1.20 1.12 1.43 1.35 1.37 1.36 1.37
Standard Error 0.04 0.05 0.22 0.11 0.12 0.20 0.07 0.06 0.06 0.10

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 7th - 14th June 2012

Absolutes/col percents 14 Jun 2012
Table 30

Q.9 For each of the following projects or priorities how much would you say each one would improve London as a place
to live and work? Would you say that is a great deal, A fair amount, Not very much or Not at all?

Base: All respondents

Providing the right environment for business and industry

Gender Age Social class Tenure Work status

Oown Own with  Council Not
Total Male Female  18-24 25-34 35-44 45-54 55-64 65+ AB C1l c2 DE outright mortgage rent Other FT PT working

(x) (@ (b) () (d) (e) ® (@ (h) () ()] (k) [0} (m) (n) (0) (p) (@ (0] (s)

Unweighted Base 1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384

Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427

NET: Great deal/ fair 879 427 451 112 204 191 131 104 138 279 276 136 187 189 340 136 186 411 86 364
amount 87% 89% 86% 86% 88% 90% 87% 86% 86% 87% 89% 91% 85% 85% 91%m 84% 88% 90% 87% 85%

A great deal (+2) 423 219 203 50 92 92 64 46 80 123 147 58 95 109 148 65 90 199 42 174
42% 45% 39% 38% 40% 44% 42% 38% 49% 38% A47%i 38% 43% 49%n 39% 40% 42% 43% 42% 41%

A fair amount (+1) 456 208 248 62 112 99 68 58 58 156 130 79 92 80 192 71 97 212 44 190
45%hm  43% 47% 47% 49%h 47%h 45% 48% 36% 48% 42% 52% 42% 36% 51%m 44% 46%m 46% 45% 44%

Not very much (-1) 78 32 46 17 16 10 13 11 12 24 25 11 18 19 20 16 19 25 9 43

8% 7% 9% 13%e 7% 5% 9% 9% 7% 8% 8% 7% 8% 8% 5% 10% 9% 6% 9% 10%q

Not at all (-2) 26 14 11 - 5 6 5 2 7 12 5 2 7 9 9 5 3 14 1 9
3% 3% 2% - 2% 3% 4% 2% 4%c 4% 1% 1% 3% 4% 2% 3% 1% 3% 1% 2%

NET: Not at all/ Not 104 46 57 17 22 16 19 12 19 37 30 13 25 28 29 21 22 39 10 52
very much 10% 10% 11% 13% 9% 7% 12% 10% 12% 11% 10% 8% 11% 12% 8% 13% 11% 9% 10% 12%

Don't know 22 8 14 2 6 5 1 5 4 6 5 2 9 6 6 6 3 8 3 11
2% 2% 3% 2% 2% 2% 1% 4% 3% 2% 2% 1% 4% 3% 2% 4% 1% 2% 3% 3%

Mean 1.19 1.24 1.15 1.13 1.19 1.27 1.14 1.16 1.22 1.12 1.27 1.20 1.18 121 1.22 1.12 1.20 1.24 121 1.15

Standard Deviation 0.97 0.97 0.97 0.95 0.94 0.91 1.04 0.94 1.08 1.02 0.93 0.86 1.03 1.08 0.89 1.05 0.95 0.94 0.95 1.01

Standard Error 0.03 0.05 0.04 0.09 0.07 0.06 0.08 0.09 0.08 0.05 0.06 0.08 0.07 0.07 0.05 0.09 0.06 0.04 0.08 0.05

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s
* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 7th - 14th June 2012

Absolutes/col percents 14 Jun 2012
Table 31

Q.9 For each of the following projects or priorities how much would you say each one would improve London as a place
to live and work? Would you say that is a great deal, A fair amount, Not very much or Not at all?

Base: All respondents

Providing the right environment for business and industry

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
NET: Great deal/ fair 879 656 18 98 84 14 330 549 513 161
amount 87% 87% 88% 89% 87% 83% 85% 89% 90% 85%
A great deal (+2) 423 296 9 50 56 7 163 260 263 67
42% 39% 46% 46% 58%xa 40% 42% 42% 46%i 36%
A fair amount (+1) 456 360 9 48 28 7 167 290 249 94
45%d 48%d 42% 43% 30% 44% 43% 47% 44% 50%
Not very much (-1) 78 55 2 8 10 2 30 48 39 16
8% 7% 10% 7% 10% 11% 8% 8% 7% 9%
Not at all (-2) 26 20 - 3 2 * 13 12 13 6
3% 3% - 3% 2% 2% 3% 2% 2% 3%
NET: Not at all/ Not 104 75 2 11 11 2 44 60 52 22
very much 10% 10% 10% 10% 12% 14% 11% 10% 9% 12%
Don't know 22 19 * 1 1 * 13 9 6 6
2% 3% 2% 1% 1% 3% 3% 1% 1% 3%
Mean 1.19 1.17 1.25 1.23 1.33 1.10 117 121 1.26 1.10
Standard Deviation 0.97 0.96 0.93 0.99 1.03 1.08 1.03 0.94 0.94 1.00
Standard Error 0.03 0.04 0.16 0.09 0.11 0.15 0.05 0.04 0.04 0.07

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll

CATI Fieldwork Dates: 7th - 14th June 2012

Q.9 For each of the following projects or priorities how much would you say each one would improve London as a place

to live and work? Would you say that is a great deal, A fair amount, Not very much or Not at all?

Base: All respondents
Promoting a change to electric vehicles

Page 32

Absolutes/col percents 14 Jun 2012

Gender Age Social class Tenure Work status

Oown Own with  Council Not
Total Male Female 18-24 25-34  35-44  45-54  55-64 65+ AB C1l c2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) () (d) (e) ® (@ (h) () ()] (k) [0} (m) (n) (0) (p) (@) (0] (s)

Unweighted Base 1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384

Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427

NET: Great deal/ fair 561 265 296 86 131 126 74 63 82 183 169 86 123 113 211 88 133 265 59 229
amount 56% 55% 57% 66%fgh 57% 59% 49% 52% 51% 57% 54% 57% 56% 51% 56% 54% 63%m 58% 59% 54%

A great deal (+2) 265 130 135 31 66 66 25 29 48 71 86 40 68 50 94 41 70 123 27 107
26%f  27% 26% 24% 29%f 31%f 17% 24% 30%f 22% 28% 26% 31%i 23% 25% 25% 33%m 27% 28% 25%

A fair amount (+1) 297 135 161 55 65 60 49 34 34 112 83 46 55 63 117 47 64 142 32 122
30%h  28% 31% 42%xdeg 28% 28% 32%h  28% 21% 35%j! 27% 31% 25% 28% 31% 29% 30% 31% 32% 28%

h

Not very much (1) 267 135 131 29 58 55 51 32 41 92 87 38 50 65 110 37 46 131 26 105
27% 28% 25% 22% 25% 26% 34% 27% 25% 29% 28% 25% 23% 29% 29% 23% 22% 29% 26% 25%

Not at all (-2) 125 75 50 11 25 22 21 19 26 39 37 18 30 35 38 30 16 48 10 62
12% 16%b  10% 8% 11% 11% 14% 16% 16% 12% 12% 12% 14% 15%p 10% 19%np 8% 10% 10% 15%

NET: Not at all/ Not 391 210 181 40 83 77 73 51 67 131 125 55 80 100 148 67 62 179 36 167
very much 39%p  44%b  35% 31% 36% 36% 48%xcde 43% 42% 41% 40% 37% 36% 45%p 40%p 41%p 29% 39% 36% 39%

Don't know 52 7 45 4 18 8 4 6 11 7 18 10 18 11 16 8 17 14 5 31

5%ai 1% 9%xa 3% 8% 4% 3% 5% 7% 2% 6% 6%i 8%i 5% 4% 5% 8% 3% 5% 7%q
Mean 0.33f 0.23 0.42 0.53f 0.42f 0.46f 0.03 0.19 0.24 0.26 0.32 0.37 0.40 0.14 0.33 0.20 0.64xmn 0.36 0.43 0.27
o
Standard Deviation 1.46 1.50 141 1.31 1.45 1.45 1.40 1.50 1.56 1.41 1.47 1.45 1.52 1.48 1.42 1.53 1.38 1.42 1.42 1.49
Standard Error 0.05 0.07 0.06 0.12 0.11 0.10 0.11 0.14 0.12 0.07 0.10 0.14 0.10 0.09 0.08 0.13 0.09 0.07 0.12 0.08

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

*small base

Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld




Table 33

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 7th - 14th June 2012

Q.9 For each of the following projects or priorities how much would you say each one would improve London as a place
to live and work? Would you say that is a great deal, A fair amount, Not very much or Not at all?
Base: All respondents
Promoting a change to electric vehicles

Page 33

Absolutes/col percents 14 Jun 2012

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) () (d) (e) (@ (h) [0}
Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
NET: Great deal/ fair 561 403 16 70 55 12 236 326 298 123
amount 56% 54% 79% 63% 57% 72%xa 61%g 53% 52% 65%xh
A great deal (+2) 265 182 8 38 32 3 108 157 142 58

26% 24% 38% 34%a 33% 21% 28% 25% 25% 31%
A fair amount (+1) 297 221 8 32 23 9 128 169 156 65

30% 29% 42% 29% 24% 51%xacd 33% 27% 27% 34%
Not very much (-1) 267 205 4 27 27 2 89 178 172 36

27%ei 27%e 19% 24% 28% 12% 23% 29% 30%i 19%
Not at all (-2) 125 103 * 6 11 2 43 82 71 20

12% 14%c 1% 6% 11% 13% 11% 13% 12% 11%
NET: Not at all/ Not 391 308 4 33 37 4 132 259 243 56
very much 39%i 41%ce 21% 30% 39% 25% 34% 42%f 43%i 30%
Don't know 52 39 - 8 4 1 19 33 30 10

5% 5% - 7% 4% 3% 5% 5% 5% 5%

Mean 0.33 0.24 0.95 0.67xa 0.43 0.57 0.46g 0.24 0.23 0.59xh
Standard Deviation 1.46 1.47 1.16 1.36 1.49 1.35 1.42 1.47 1.46 141
Standard Error 0.05 0.06 0.20 0.13 0.16 0.19 0.07 0.06 0.06 0.10

* small base; ** very small base (under 30) ineligible for sig testing
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Table 34

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 7th - 14th June 2012

Q.9 For each of the following projects or priorities how much would you say each one would improve London as a place
to live and work? Would you say that is a great deal, A fair amount, Not very much or Not at all?
Base: All respondents
Developing more places to cleanly dispose of and use our waste
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Absolutes/col percents 14 Jun 2012

Gender Age Social class Tenure Work status

Oown Own with  Council Not
Total Male Female  18-24 25-34 35-44 45-54 55-64 65+ AB C1 c2 DE outright  mortgage rent Other FT PT working

(x) (@ (b) () (d) (e) ® (@ (h) [0} [0} (k) (0] (m) (n) (0) (p) (@) (0] (s)

Unweighted Base 1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384

Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427

NET: Great deal/ fair 832 391 441 110 205 169 122 91 136 269 251 122 190 188 305 129 186 380 81 356
amount 83% 81% 84% 84% 89%eg  80% 81% 75% 84% 84% 80% 81% 86% 84% 81% 79% 88%0 83% 82% 83%

A great deal (+2) 453 190 263 59 106 88 64 47 89 132 131 73 117 105 157 67 111 190 43 213

45% 39% 50%a 45% 46% 42% 42% 39% 56%xefg 41% 42% 49% 53%ij 47% 42% 41% 53%n 42% 43% 50%q

A fair amount (+1) 379 201 178 50 99 81 58 44 46 138 119 49 74 83 149 62 75 190 38 143
38%h  42%b 34% 39% 43%h 38% 39% 36% 29% 43%| 38% 32% 33% 37% 40% 38% 35% 41%s 38% 34%

Not very much (-1) 107 50 57 14 11 29 22 20 11 35 35 23 14 24 49 20 11 55 15 36
11%dp 10% 11% 11% 5% 14%dh  15%dh  16%dh 7% 11% 11% 15%I 6% 11%p 13%p 12%p 5% 12% 15%s 9%

Not at all (-2) 40 27 13 5 7 10 6 6 6 11 16 4 10 6 12 10 8 16 4 17
4% 6%b 3% 3% 3% 5% 4% 5% 4% 3% 5% 2% 4% 3% 3% 6% 4% 3% 4% 4%

NET: Not at all/ Not 147 77 70 19 18 39 28 26 17 46 51 27 24 30 61 30 19 71 18 54
very much 15%d  16% 13% 14% 8% 19%dh  19%dh  21%dh  10% 14% 16% 18% 11% 14% 16%p 18%p 9% 15% 18% 13%

Don't know 26 14 12 2 8 3 * 4 9 7 10 2 7 5 9 4 6 7 - 17

3% 3% 2% 2% 3% 2% * 3% 5%f 2% 3% 1% 3% 2% 2% 2% 3% 2% - 4%qr
Mean 1.12 1.02 1.22a 1.13 1.28efg  1.00 1.01 0.91 1.33xef 1.09 1.05 111 1.28j 1.18 1.06 0.98 1.31xno 1.07 1.03 121
[¢]
Standard Deviation 1.12 1.16 1.07 1.10 0.95 1.19 1.18 1.25 1.05 1.08 1.17 1.15 1.07 1.07 1.12 1.22 1.02 1.11 1.17 1.10
Standard Error 0.04 0.06 0.05 0.10 0.07 0.08 0.09 0.11 0.08 0.05 0.08 0.11 0.07 0.07 0.06 0.10 0.07 0.05 0.10 0.06

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/flg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 7th - 14th June 2012

Absolutes/col percents 14 Jun 2012
Table 35
Q.9 For each of the following projects or priorities how much would you say each one would improve London as a place
to live and work? Would you say that is a great deal, A fair amount, Not very much or Not at all?
Base: All respondents
Developing more places to cleanly dispose of and use our waste

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (e) (@ (h) [0}
Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
NET: Great deal/ fair 832 619 17 96 80 15 327 505 473 159
amount 83% 82% 82% 86% 83% 87% 84% 82% 83% 84%
A great deal (+2) 453 326 7 59 49 8 159 294 267 79
45% 43% 33% 53% 51% 46% 41% 48% 47% 42%
A fair amount (+1) 379 292 10 37 31 7 168 211 206 80
38% 39% 49% 33% 32% 41% 43%g 34% 36% 42%
Not very much (-1) 107 78 4 10 12 1 35 73 65 17
11% 10% 18% 9% 12% 8% 9% 12% 11% 9%
Not at all (-2) 40 32 - 4 3 1 16 24 20 10
4% 4% - 4% 3% 4% 4% 4% 4% 5%
NET: Not at all/ Not 147 110 4 14 14 2 50 96 85 26
very much 15% 15% 18% 13% 15% 12% 13% 16% 15% 14%
Don't know 26 22 - 1 2 * 9 17 13 4
3% 3% - 1% 2% 1% 2% 3% 2% 2%
Mean 1.12 1.10 0.97 1.24 1.20 1.18 111 1.13 114 1.09
Standard Deviation 1.12 1.12 1.05 1.10 111 1.09 1.08 1.15 1.12 1.12
Standard Error 0.04 0.04 0.18 0.10 0.12 0.15 0.06 0.05 0.05 0.08

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base; ** very small base (under 30) ineligible for sig testing
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 7th - 14th June 2012

Absolutes/col percents 14 Jun 2012
Table 36
Q.10 And which two or three of the following would you most like to see when it comes to reducing crime and improving safety in London?
Base: All respondents

Gender Age Social class Tenure Work status
Own  Own with Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working
(x) (@) (b) ()] (d) (e) ® (@ (h) [0} [0} (k) (0] (m) (n) (0) (p) (@) (0] (s)
Unweighted Base 1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384
Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427
Maintaining the number 579 276 302 65 121 133 90 74 95 178 173 88 140 143 210 91 118 260 60 246
of police officers on 58% 57% 58% 50% 52% 63%cd  60% 61% 59% 55% 55% 58% 63% 64% 56% 56% 56% 57% 60% 58%
the street
Improving solutions to 508 219 288 69 130 98 73 60 78 180 164 56 108 115 188 85 103 227 59 213
alcohol and drug crime 51%k  45% 55%a  52% 56% 46% 49% 50% 49% 56%k  53%k  37% 49% 51% 50% 53% 49% 50% 60% 50%
Encouraging more local 369 187 182 38 89 69 59 47 67 124 108 49 89 87 140 62 72 167 44 151
policing 37% 39% 35% 29% 39% 33% 39% 39% 42%c  39% 35% 32% 40% 39% 37% 38% 34% 37% 44% 35%
Increasing the numbers 299 149 149 38 61 54 58 38 51 101 91 49 57 65 102 63 59 131 24 139
of Police Community 30% 31% 29% 29% 27% 25% 38%de 31% 32% 32% 29% 33% 26% 29% 27% 39%xnp 28% 29% 24% 33%
Support Officers
(PCSOs)
Tackling violence 291 129 162 51 76 54 34 28 48 82 100 37 72 64 86 60 73 105 29 155
against women 29%nq 27% 31% 39%efg 33% 26% 22% 24% 30% 25% 32% 25% 33% 29% 23% 37%n  34%n  23% 29% 36%xq
Improving safety on 279 112 167 49 44 63 45 36 42 77 88 55 59 58 109 37 66 120 28 125
London's transport 28%d  23% 32%a  38%xd 19% 30%d  30%d  30%d  26% 24% 28% 37%i 27% 26% 29% 23% 31% 26% 28% 29%
Closer-knit communities 243 118 125 27 68 70 36 20 23 85 86 41 31 48 111 29 50 135 27 75
24%hls  24% 24% 21% 30%gh 33%xcgh 24%h  16% 14% 27%I 28%I| 27%I 14% 22% 30%mo  18% 24% 30%s 28%s  17%
No answer 4 3 1 - - 1 1 * 2 2 1 1 1 1 1 1 * 1 - 2
* l% * - - * * * l% 1% * * * * * * * * - l%
Don't know 11 7 5 1 2 4 2 2 1 6 3 - 3 3 5 - 1 7 - 3
1% 1% 1% 1% 1% 2% 1% 2% 1% 2% 1% - 1% 2% 1% - * 1% - 1%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
*small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 7th - 14th June 2012

Absolutes/col percents 14 Jun 2012
Table 37
Q.10 And which two or three of the following would you most like to see when it comes to reducing crime and improving safety in London?
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) (] (d) (e) (0] (@ (h) ()
Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
Maintaining the number 579 462 10 49 43 9 193 385 346 101
of police officers on 58%cdf 62%cd 48% 44% 45% 55% 50% 62%f 61% 53%
the street
Improving solutions to 508 367 11 66 50 9 194 314 286 95
alcohol and drug crime 51% 49% 56% 60%a 52% 54% 50% 51% 50% 50%
Encouraging more local 369 273 4 49 33 7 148 221 204 62
policing 37% 36% 18% 45% 34% 42% 38% 36% 36% 33%
Increasing the numbers 299 224 5 31 33 5 108 191 168 56
of Police Community 30% 30% 23% 28% 34% 29% 28% 31% 29% 29%
Support Officers
(PCSOs)
Tackling violence 291 208 5 36 37 5 115 177 161 68
against women 29% 28% 25% 32% 38% 33% 30% 29% 28% 36%
Improving safety on 279 196 12 29 33 6 109 170 164 49
London's transport 28% 26% 61% 26% 34% 36% 28% 27% 29% 26%
Closer-knit communities 243 179 7 28 22 4 107 136 137 50

24% 24% 37% 26% 22% 23% 28% 22% 24% 26%
No answer 4 2 - - - - 2 2 3 1

* * - - - - * * * *
Don't know 11 8 1 - 2 - 6 6 2 5
1% 1% 3% - 2% - 2% 1% * 3%h

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Table 38

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 7th - 14th June 2012

Q.11 How confident are you, if at all, that the police will keep London safe during the 2012 Olympic and Paralympic Games?
Base: All respondents
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Absolutes/col percents 14 Jun 2012

Gender Age Social class Tenure Work status

Oown Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) ()] (d) (e) ® (@ (h) [0} [0} (k) [0} (m) (n) (0) (p) (@) (n (s)

Unweighted Base 1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384

Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427

NET: Confident 835 408 426 108 178 178 137 100 133 275 267 125 168 188 329 122 173 400 85 338
83%lo  85% 82% 83% 7% 84% 91%xd  83% 83% 85%I 86%l 83% 76% 84%0 88%0 75% 82% 87%s 85% 79%

Very confident (+2) 267 146 121 27 65 63 44 27 40 82 91 35 59 51 101 42 67 131 28 104
27% 30%b 23% 21% 28% 30% 29% 23% 25% 25% 29% 23% 27% 23% 27% 26% 32%m  29% 29% 24%

Fairly confident (+1) 568 262 305 81 113 115 93 73 93 193 176 90 109 137 228 80 106 269 56 235
56% 54% 58% 62%d 49% 54% 62%d 60% 58% 60%| 56% 60% 49% 61%o0p 61%0p  49% 50% 59% 57% 55%

Not very confident ~ (-1) 119 50 68 17 37 25 7 12 21 28 37 20 34 23 35 26 27 44 10 60
12%f  10% 13% 13%f 169%f 12%f 4% 10% 13%f 9% 12% 13% 15%i 11% 9% 16% 13% 10% 10% 14%

Not confident at (-2) 42 20 22 5 13 6 5 7 6 15 6 4 16 9 7 13 10 11 2 27

all 4% 4% 4% 4% 6% 3% 3% 6% 4% 5% 2% 3% 7%j 4% 2% 8%n 5% 2% 2% 6%q
NET: Not confident 160 70 90 22 50 31 11 19 27 43 43 24 50 33 42 39 37 54 12 86
16%f  15% 17% 17%f 22%f 15%f 7% 16%f 16%f 13% 14% 16% 23%xij 15% 11% 24%xmn 18% 12% 12% 20%q

Don't know 10 4 7 - 3 2 3 1 1 5 1 2 3 3 4 2 1 4 3 3
1% 1% 1% - 1% 1% 2% 1% 1% 1% * 1% 1% 1% 1% 1% 1% 1% 3% 1%

Mean 0.90 0.97 0.84 0.83 0.79 0.98 1.12xcd 0.85 0.89 0.94l 0.991 0.89 0.74 0.89 1.030 0.70 0.92 1.02s 1.02s 0.77

gh
Standard Deviation 1.06 1.05 1.06 1.04 1.18 1.02 0.86 1.08 1.04 1.01 0.98 1.00 1.23 1.01 0.91 124 1.13 0.94 0.95 1.15
Standard Error 0.03 0.05 0.04 0.10 0.08 0.07 0.07 0.10 0.08 0.05 0.07 0.10 0.08 0.06 0.05 0.11 0.07 0.04 0.08 0.06

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s

* small base

s complex warld
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 7th - 14th June 2012

Absolutes/col percents 14 Jun 2012
Table 39

Q.11 How confident are you, if at all, that the police will keep London safe during the 2012 Olympic and Paralympic Games?
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@) (b) () (d) (e) ® @ (h) [0}
Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
NET: Confident 835 639 16 87 72 12 312 523 500 132

83%i 85%de 82% 79% 75% 73% 81% 85% 88%xi 70%
Very confident (+2) 267 217 4 19 24 2 110 157 185 32

27%cei 29%ce 21% 17% 24% 10% 29% 25% 32%xi 17%
Fairly confident (+1) 568 422 12 69 49 11 201 366 315 100

56% 56% 61% 62% 51% 63% 52% 59%f 55% 53%
Not very confident (-1) 119 75 3 17 19 3 51 68 56 32

12% 10% 14% 15% 19%a 19%a 13% 11% 10% 17%h
Not confident at (-2) 42 26 1 6 5 1 20 21 14 20
all 4% 4% 4% 6% 6% 8% 5% 3% 3% 11%xh
NET: Not confident 160 101 4 23 24 5 71 89 70 52

16% 13% 18% 21% 25%xa 27%a 18% 14% 12% 27%xh
Don't know 10 10 - - - 4 6 * 6

1% 1% - - - 1% 1% * 3%xh

Mean 0.90ei 0.98cde 0.80 0.69 0.69 0.48 0.87 0.93 1.05xi 0.50
Standard Deviation 1.06 1.01 1.08 1.10 1.20 1.17 1.13 1.01 0.97 1.27
Standard Error 0.03 0.04 0.18 0.10 0.13 0.16 0.06 0.04 0.04 0.09

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base; ** very small base (under 30) ineligible for sig testing

complex warld
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Table 40
Q.12 And which two or three of the following, would you most like to see when it comes to improving housing in London?
Base: All respondents
Gender Age Social class Tenure Work status
Oown Own with  Council Not
Total Male Female 18-24  25-34  35-44  45-54 55-64 65+ AB C1l c2 DE outright mortgage rent Other FT PT working
() (a) (b) (©) (d) (e) () (@) (h) (i) @ (K) 0] (m) (n) (0) (D) (@) (n (s)
Unweighted Base 1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384
Weighted Base 1005 482 523 131 231 211 151 121 161 322 312 151 221 223 375 162 212 458 100 427
Making homes more 536 223 313 90 129 103 82 55 78 167 169 83 117 128 188 87 118 243 54 230
affordable 53%a  46% 60%xa 69%xdef 56%  49%  54%  45%  48% = 52% 54%  55% 53% 57% 50% 54% 56%  53%  55% 54%
gh
Supporting home 449 207 242 66 113 89 57 52 73 153 157 70 69 105 186 60 84 231 47 163
ownership for first 45%Is  43%  46%  50%  49%  42%  38%  43%  45%  47%l  50%l  47%l  31% 47% 49%0p  37% 40%  51%s  47% 38%
time buyers
Making sure landlords 334 151 183 45 66 63 54 43 63 105 106 47 76 82 127 34 81 145 33 148
act fairly 33%0 31% 35%  35% 28% 30%  36% 36%  39%d  33% 34%  31% 34% 37%0 34%0 21% 38%0 32%  33% 35%
Improving the quality 277 129 149 28 60 61 51 41 37 97 93 36 52 51 111 55 56 115 38 119
of existing social and 28%  27% 28%  21% 26% 29%  34%c  34%c  23%  30% 30%  24% 24% 23% 29% 34%m  26%  25%  38%xqs 28%
council housing
Delivering more social 262 136 126 10 56 56 56 34 50 86 67 41 67 61 79 54 62 109 25 123
and council homes 26%c  28% 24% 8% 24%c  26%c  37%xcde 28%c  31%c  27% 21%  28% 31%j 27% 21% 33%n  29%n  24% 25% 29%
Providing more family 249 122 127 36 66 57 40 22 29 77 72 39 60 37 97 62 43 124 22 99
sized housing 25%m  25% 24%  27% 28%h  27%h  27% 18% 18% 24% 23%  26% 27% 17% 26%m  38%xmnp20%  27% 22% 23%
Tackling rough sleeping 180 76 105 21 46 42 24 24 23 57 70 23 30 45 85 14 34 86 20 73
18%0  16% 20% 16% 20% 20% 16% 20% 15% 18% 23%  15% 13% 20%0 23%0 8% 16%0  19% 20% 17%
Making sure house 140 88 52 13 24 38 13 22 29 49 38 22 30 35 47 20 35 59 15 63
builders have access to 14%b  18%b  10% 10% 11% 18%df 9% 18%f  18%f  15% 12% 15% 14% 16% 12% 13% 16% 13% 15% 15%
land to build more
homes
Increasing the housing 118 64 54 13 22 27 17 17 23 32 37 14 35 22 28 23 39 44 8 60
benefit caps 12%n  13% 10% 10% 9% 13% 11% 14% 14% 10% 12% 10% 16%i 10% 7% 14%n  18%xmn 10% 8% 14%
No answer 11 6 5 - 1 2 2 1 4 5 * 3 2 4 5 2 * 5 1 5
1% 1% 1% - 1% 1% 2% 1% 2% 2% * 2% 1% 2% 1% 1% * 1% 1% 1%
Don't know 11 10 1 3 * 4 - 1 2 3 3 1 4 2 4 3 1 4 - 7
1% 2%b  * 2% * 2% - 1% 2% 1% 1% 1% 2% 1% 1% 2% 1% 1% - 2%
Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
*small base
Prepared for the Greater London Authority by ICM Research
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Table 41
Q.12 And which two or three of the following, would you most like to see when it comes to improving housing in London?
Base: All respondents
Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
Making homes more 536 389 11 66 59 9 208 328 305 87
affordable 53% 52% 53% 60% 61% 54% 54% 53% 53% 46%
Supporting home 449 338 9 50 42 7 156 293 277 69
ownership for first 45% 45% 44% 45% 44% 41% 40% 47% 49%i 37%
time buyers
Making sure landlords 334 271 5 23 27 7 116 218 195 59
act fairly 33%c 36%c 24% 21% 28% 42%c 30% 35% 34% 31%
Improving the quality 277 204 7 31 28 5 124 154 149 64
of existing social and 28% 27% 34% 28% 29% 30% 32%g 25% 26% 34%
council housing
Delivering more social 262 204 6 21 25 3 115 147 135 67
and council homes 26% 27% 30% 19% 26% 21% 30% 24% 24% 36%xh
Providing more family 249 174 6 31 31 3 102 147 139 45
sized housing 25% 23% 32% 28% 32% 16% 26% 24% 24% 24%
Tackling rough sleeping 180 138 4 19 16 1 60 121 98 36
18% 18% 19% 17% 16% 7% 15% 19% 17% 19%

Making sure house 140 101 2 20 13 2 54 85 84 28
builders have access to 14% 13% 10% 18% 13% 12% 14% 14% 15% 15%
land to build more
homes
Increasing the housing 118 85 3 16 8 4 51 67 60 28
benefit caps 12% 11% 13% 15% 9% 22%xad 13% 11% 11% 15%
No answer 11 11 - - - * 4 8 8 2

1% 1% - - - 1% 1% 1% 1% 1%
Don't know 11 9 - 1 - * 3 8 6 2

1% 1% - 1% - 2%d 1% 1% 1% 1%
Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
*small base; ** very small base (under 30) ineligible for sig testing
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Table 42

Unweighted Base
Weighted Base

Encouraging physical
activity (walking,
cycling) as a way to
get around

Encouraging people to
go for regular check-
ups

Better access to and
education on healthy
eating

More sports
opportunities for all

Stopping the sale of
cheap alcohol

Enforcing the legal age
limit for drinking
alcohol

Helping people
understand their
medical history to make
better choices

Education around the
signs of serious
illness

Tackling the stigma
attached to serious
illness

No answer

Don't know

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 7th - 14th June 2012

Q.13 Which two or three of the following would you say should be the priority for improving the health of Londoners?
Base: All respondents

Page 42

Absolutes/col percents 14 Jun 2012

Gender Age Social class Tenure Work status
Own Own with  Council Not

Total Male  Female 18-24 25-34  35-44 4554 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) ()] (d) (e) ® @ (h) [0} [0} (k) [0} (m) (n) (0) () (@) (0] (s)
1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384
1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427

413 209 205 49 102 106 60 49 47 155 141 41 77 78 178 61 91 213 37 157
41%hk  43% 39% 38% 44%h 50%xh  40% 40% 29% 48%xkl  45%kl  27% 35% 35% 47%m  37% 43% 47%s 37% 37%

406 206 199 51 77 85 66 55 72 138 110 76 82 100 156 62 77 185 39 172
40% 43% 38% 39% 33% 40% 44% 45%d 45%d 43% 35% 50%jl 37% 45% 41% 38% 36% 40% 40% 40%

397 171 225 48 108 96 58 40 46 134 135 46 82 84 159 58 82 197 40 155
39%h  36% 43%a 3% 47%gh  45%gh  39% 34% 29% 42%k 43%k 31% 37% 38% 42% 36% 39% 43% 40% 36%

278 126 153 44 82 73 28 27 24 96 100 38 44 48 132 29 61 149 30 95
28%fhlo 26% 29% 34%fh  36%xfgh 35%fgh 18% 23% 15% 30%I 32%I 25% 20% 21% 35%xmo  18% 29%0 33%s 30% 22%

277 117 160 34 57 52 47 37 50 72 87 42 76 64 73 62 66 90 38 143
28%nq 24% 31%a  26% 25% 24% 31% 31% 31% 23% 28% 28% 35%i 29%n 19% 38%xn  31%n 20% 38%xq  34%xq

250 110 139 30 49 45 30 42 52 72 65 44 69 59 81 54 47 92 31 121
25% 23% 27% 23% 21% 21% 20% 35%xdef 32%xdef 22% 21% 29% 31%ij 26% 22% 33%np  22% 20% 31%q 28%q

217 103 114 26 56 37 34 23 42 64 75 28 51 43 76 42 49 102 15 96
22% 21% 22% 20% 24% 18% 23% 19% 26% 20% 24% 19% 23% 19% 20% 26% 23% 22% 15% 22%

214 104 111 22 40 38 51 24 40 76 59 38 41 55 84 32 40 93 24 95
21% 22% 21% 17% 17% 18% 34%xcde 20% 25% 24% 19% 25% 18% 25% 22% 20% 19% 20% 25% 22%

¢}

145 73 72 19 46 29 20 13 18 43 53 24 24 23 49 25 44 72 12 59
14% 15% 14% 15% 20%h 14% 13% 11% 11% 13% 17% 16% 11% 10% 13% 15% 21%xmn 16% 12% 14%
12 7 5 2 1 1 1 2 4 4 1 3 4 5 4 1 - 4 - 5

1% 1% 1% 2% 1% 1% 1% 2% 3% 1% * 2% 2% 2%p 1% 1% - 1% - 1%
8 4 4 2 2 2 - - 3 1 2 - 5 3 - 2 3 - 1 7
1% 1% 1% 1% 1% 1% - - 2% * 1% - 2%xi 1%n - 1% 2%n - 1%q 2%q

s complex warld

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
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Table 43
Q.13 Which two or three of the following would you say should be the priority for improving the health of Londoners?
Base: All respondents
Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] (@ (h) [0}

Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
Encouraging physical 413 314 5 40 43 7 160 253 231 81
activity (walking, 41% 42% 27% 37% 44% 44% 41% 41% 41% 43%
cycling) as a way to
get around
Encouraging people to 406 303 7 44 41 8 137 269 231 72
go for regular check- 40% 40% 33% 40% 42% 50% 35% 43%f 40% 38%
ups
Better access to and 397 275 6 57 50 6 158 238 225 85
education on healthy 39% 37% 29% 51%xa 52%xa 35% 41% 39% 39% 45%
eating
More sports 278 210 7 31 24 4 105 174 163 50
opportunities for all 28% 28% 36% 28% 25% 26% 27% 28% 29% 26%
Stopping the sale of 277 202 5 33 26 8 99 178 162 49
cheap alcohol 28% 27% 27% 30% 27% 48%xacd 26% 29% 28% 26%
Enforcing the legal age 250 184 7 30 22 3 100 150 139 45
limit for drinking 25% 25% 37% 27% 22% 19% 26% 24% 24% 24%
alcohol
Helping people 217 147 9 24 31 4 88 129 127 32
understand their 22% 20% 44% 22% 32%xa 21% 23% 21% 22% 17%
medical history to make
better choices
Education around the 214 167 4 23 16 3 81 133 133 41
signs of serious 21% 22% 18% 21% 16% 21% 21% 21% 23% 22%
illness
Tackling the stigma 145 111 4 13 15 1 70 76 75 29
attached to serious 14% 15% 19% 11% 16% 8% 18%g 12% 13% 15%
illness
No answer 12 10 - * 1 - 6 6 7 2

1% 1% - * 1% - 2% 1% 1% 1%
Don't know 8 7 - 1 - - 5 3 3 1

1% 1% - 1% - - 1% * 1% 1%
Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i

very small base (under 30) ineligible for sig testing
Prepared for the Greater London Authority by ICM Research
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Table 44
Q.14 Which two or three of the following would you most like to see when it comes to improving education in London's schools?
Base: All respondents

Gender Age Social class Tenure Work status

Own  Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54  55-64 65+ AB C1 c2 DE outright mortgage rent Other FT PT working

(x) (@ (b) () (d) (e) ® (@ (h) [0} ()] (k) [0} (m) (n) (0) (p) (@) (0] (s)

Unweighted Base 1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384

Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427

Better behaviour at 544 253 291 53 135 107 70 73 106 163 188 75 117 130 208 96 95 254 54 229
school 54%cp 52% 56% 41% 59%cf 51% 46% 60%cf  66%xcef 51% 60%i 50% 53% 58%p 55%p 59%p 45% 55% 55% 54%

Making lessons more 502 238 264 75 122 91 86 58 70 158 157 81 105 119 176 81 113 217 53 224
relevant to the jobs 50% 49% 51% 57%eh 53% 43% 57%eh 48% 44% 49% 50% 54% 48% 53% 47% 50% 54% 47% 53% 52%

market

Improving school 421 200 220 67 90 78 62 51 73 125 136 63 97 96 144 89 79 181 36 196

attendance/ reducing 42% 42% 42% 51%e  39% 37% 41% 42% 45% 39% 44% 41% 44% 43% 38% 55%xmnp37% 40% 36% 46%
truancy

Higher educational 409 180 229 54 106 97 54 40 58 155 112 58 84 84 168 61 85 187 43 167
standards/ attainment 41% 37% 44% 42% 46%g  46%g  36% 33% 36% 48%xjl  36% 38% 38% 37% 45% 37% 40% 41% 43% 39%

More vocational lessons 312 146 166 36 65 75 58 38 40 94 120 38 59 79 120 28 81 164 27 119
31%0  30% 32% 27% 28% 36%h  39%h  31% 25% 29% 38%xikl  25% 27% 35%0 32%0 17% 38%0  36%s @ 27% 28%

More school places 276 126 149 33 65 64 43 28 42 93 77 48 57 51 106 45 63 123 38 107
27% 26% 29% 26% 28% 30% 28% 24% 26% 29% 25% 32% 26% 23% 28% 28% 30% 27% 39%xqgs 25%

No answer 12 10 2 - 2 - 5 1 4 3 2 3 4 2 4 2 4 3 2 7
1% 2%b * - 1% - 3%e 1% 3%e 1% 1% 2% 2% 1% 1% 1% 2% 1% 2% 2%

Don't know 12 3 8 - 5 3 1 2 2 4 2 1 4 4 - 4 4 3 1 8
1% 1% 2% - 2% 1% 1% 1% 1% 1% 1% 1% 2% 2%n - 2%n 2%n 1% 1% 2%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s
* small base

Prepared for the Greater London Authority by ICM Research
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Base: All respondents

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 7th - 14th June 2012

Q.14 Which two or three of the following would you most like to see when it comes to improving education in London's schools?

Page 45

Absolutes/col percents 14 Jun 2012

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
Better behaviour at 544 409 11 58 52 8 197 348 329 83
school 54%i 55% 53% 53% 54% 48% 51% 56% 58%i 44%
Making lessons more 502 381 9 59 42 8 178 324 308 77
relevant to the jobs 50%i 51% 45% 54% 44% 46% 46% 52% 54%i 41%
market
Improving school 421 308 10 44 48 7 174 247 247 70
attendance/ reducing 42% 41% 49% 40% 50% 40% 45% 40% 43% 37%
truancy
Higher educational 409 288 8 56 44 8 168 241 231 80
standards/ attainment 41% 38% 41% 50%a 45% 48% 43% 39% 40% 42%
More vocational lessons 312 234 4 30 33 6 132 179 183 55

31% 31% 18% 27% 34% 38% 34% 29% 32% 29%
More school places 276 210 4 35 18 4 110 166 138 66

27% 28% 20% 31% 19% 26% 28% 27% 24% 35%h
No answer 12 10 1 - 1 * 7 5 5 6

1% 1% 5% - 1% 3%c 2% 1% 1% 3%h
Don't know 12 10 1 1 - * 5 7 3 4
1% 1% 3% 1% - 2%d 1% 1% 1% 2%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base; ** very small base (under 30) ineligible for sig testing
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Unweighted Base
Weighted Base

Jobs and the economy

Safety and policing

Housing

Transport

Education

Health

The environment

No answer

Don't know

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 7th - 14th June 2012

Q.15 And thinking generally about London, which ONE of the following would be your main priority to help improve London as a
place to live and work?
Base: All respondents
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Absolutes/col percents 14 Jun 2012

Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24  25-34  35-44 45-54 55-64 65+ AB C1 c2 DE outright mortgage rent Other FT PT working
(x) (@ (b) () (d) (e) ® @ (h) () [0} (k) [0} (m) (n) (0) (p) (@) (0] (s)
1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384
1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427
375 178 197 63 98 81 59 40 33 123 129 54 68 73 160 57 72 196 30 142
37%h  37% 38% 48%xgh 42%h  39%h  39%h  33%h  20% 38% 42%| 36% 31% 33% 42%m  35% 34% 43%rs  30% 33%
158 74 84 21 22 24 27 24 40 39 50 25 44 41 61 30 21 52 22 80
16%dp 15% 16% 16% 9% 11% 18%d  20%de 25%xde 12% 16% 17% 20%i 18%p 16%p 18%p  10% 11% 22%q 19%q
130 63 67 8 30 34 12 20 27 38 50 14 29 29 32 28 39 59 15 53
13% 13% 13% 6% 13% 16%cf 8% 16%c 17%cf  12% 16% 10% 13% 13% 9% 17%n  19%xn 13% 15% 12%
114 73 41 10 21 23 24 13 23 50 29 14 21 33 45 8 25 60 8 45
11%0  15%b 8% 7% 9% 11% 16% 11% 14% 16%xjl 9% 9% 10% 15%0 12%0 5% 12% 13% 8% 11%
109 41 68 22 27 23 12 9 16 38 31 21 20 21 45 20 20 52 7 47
11% 9% 13%a  17% 12% 11% 8% 7% 10% 12% 10% 14% 9% 9% 12% 12% 10% 11% 7% 11%
62 29 33 5 22 7 12 4 12 12 11 15 23 9 17 14 20 17 10 34
6% 6% 6% 4% 9%e 3% 8% 4% 7% 4% 4% 10%ij 11%xij 4% 5% 8% 9%mn 4% 10%q 8%q
48 21 27 3 10 16 4 7 7 21 8 4 14 13 16 7 12 20 7 22
5% 4% 5% 2% 4% 8%c 3% 6% 4% 7%j 3% 3% 6% 6% 4% 4% 6% 4% 7% 5%
4 3 1 - - - - 2 2 - 1 1 2 3 - - - 1 - 2
* 1% * - - - - 2% 1% - * 1% 1% 2%n - - - * - *
4 - 4 - 1 2 - - 1 1 2 1 - 1 - - 3 - 1 3
* - 1% - * 1% - - 1% * 1% 1% - 1% - - 1%n - 1%q 1%

* small base

hinking in a complex waorld

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s
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Table 47

Q.15 And thinking generally about London, which ONE of the following would be your main priority to help improve London as a
place to live and work?
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
Jobs and the economy 375 257 7 49 50 8 139 236 221 69
37% 34% 37% 45%a 51%xa 46% 36% 38% 39% 37%
Safety and policing 158 120 2 16 15 3 52 106 96 27
16% 16% 11% 14% 15% 18% 13% 17% 17% 14%
Housing 130 107 2 6 12 1 60 71 62 32
13%c 14%c 9% 6% 12% 7% 15% 11% 11% 17%h
Transport 114 96 * 10 5 3 42 73 60 24
11% 13%d 2% 9% 5% 17%d 11% 12% 11% 13%
Education 109 81 7 15 5 1 45 64 58 19
11% 11% 32% 14% 5% 5% 12% 10% 10% 10%
Health 62 44 2 8 8 1 25 36 43 6
6% 6% 8% 7% 8% 7% 7% 6% 7% 3%
The environment 48 38 * 7 3 - 23 25 25 11
5% 5% 1% 6% 3% - 6% 4% 4% 6%
No answer 4 4 - - - - 1 3 2
* 1% - - - - * 1% *
Don't know 4 3 - - 1 - 1 3 3
* * - - 1% - * 1% 1%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base; ** very small base (under 30) ineligible for sig testing
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Table 48
Q.16 What do you think is the single biggest challenge facing London over the next 10 years?
Base: All respondents
Gender Age Social class Tenure Work status
Own  Own with  Council Not
Total Male Female 18-24  25-34  35-44  45-54  55-64 65+ AB C1l c2 DE outright mortgage rent Other FT PT working
(x) (@ (b) () (d) (e) (0] (@ (h) () ()] (k) [0} (m) (n) (0) () (@) (0] (s)
Unweighted Base 1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384
Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427
Unemployment/ creating 229 101 128 38 56 37 40 31 26 65 77 40 47 49 77 55 40 106 23 95
job opportunities/ Job 23% 21% 24% 29%eh  24% 17% 27%eh  25% 16% 20% 25% 26% 21% 22% 21% 34%xmnp 19% 23% 23% 22%
security/ jobs for
young people
Economy/ recession/ 217 98 118 45 79 42 23 10 18 79 76 33 28 29 100 36 48 110 22 84
inflation 22%ghlm 20% 23% 35%xefg 34%xefg 20%gh  15% 8% 11% 25%l 24%| 22%| 13% 13% 27%m 22%m 23%m  24% 22% 20%
h h
Improving the 191 80 111 10 36 47 31 21 46 69 60 18 43 51 82 12 41 88 17 81
infrastructure to cope 19%co 17% 21% 7% 16% 22%c 21%c 17%c 28%xcdg 21%k 19% 12% 20% 23%o0 22%o0 7% 19%o0 19% 17% 19%
with population growth/
overcrowding
Housing/ lack of 161 79 82 13 34 40 22 22 30 50 61 17 33 38 53 26 42 71 18 70
affordable housing 16% 16% 16% 10% 15% 19%c 15% 18% 19% 16% 20% 12% 15% 17% 14% 16% 20% 15% 18% 16%
Better/ affordable 70 38 32 9 19 13 10 9 10 33 17 7 12 21 27 7 12 39 5 24
public transport/ 7% 8% 6% 7% 8% 6% 7% % 7% 10%x 6% 5% 6% 10% 7% 4% 6% 9% 5% 6%
improved transport
infrastructure
Immigration/ asylum 70 33 37 3 11 9 17 8 22 14 15 18 23 22 21 12 13 30 3 35
control % 7% % 2% 5% 4% 11%cde 7% 13%xcde 4% 5% 12%ij 11%ij 10% 6% % 6% 7% 3% 8%
Reducing crime/ 55 25 30 9 7 13 10 6 9 19 13 7 17 14 17 11 10 16 8 27
violence/ youth/ gang 5% 5% 6% 7% 3% 6% 7% 5% 6% 6% 4% 4% 8% 6% 5% 6% 5% 4% 8%q 6%
related crime
Raising the standard of 52 16 36 4 13 11 9 4 11 20 21 6 6 11 26 8 7 22 5 24
education 5% 3% 7%a 3% 6% 5% 6% 3% 7% 6% 7% 4% 3% 5% % 5% 3% 5% 5% 6%
High cost of living in 40 21 19 8 10 7 5 6 4 10 16 5 8 8 10 4 16 11 8 19
London 4% 4% 4% 6% 4% 3% 3% 5% 3% 3% 5% 4% 4% 3% 3% 2% 7%xn 2% 8%q 5%
Environment/ pollution/ 28 13 15 - 11 9 3 2 4 6 15 3 3 8 14 2 5 16 4 8
climate change 3% 3% 3% - 5%c 4%c 2% 2% 3% 2% 5% 2% 1% 3% 4% 1% 2% 3% 4% 2%
Healthcare/ NHS 26 14 12 1 5 8 3 2 7 11 6 3 6 6 12 2 6 6 2 17
3% 3% 2% 1% 2% 4% 2% 2% 5% 4% 2% 2% 2% 3% 3% 1% 3% 1% 2% 4%q
Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s
*
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Table 48
Q.16 What do you think is the single biggest challenge facing London over the next 10 years?
Base: All respondents
Gender Age Social class Tenure Work status
Oown Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54  55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) () (d) (e) ® (@ (h) [0} ()] (k) [0} (m) (n) (0) () (@ (n (s)
Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427
Safety/ security 23 7 16 4 6 3 2 1 7 8 6 1 8 4 9 7 3 7 1 15
2% 1% 3% 3% 3% 1% 1% 1% 4% 2% 2% 1% 3% 2% 2% 4% 1% 2% 1% 3%
Policing 17 9 9 * 3 4 3 2 6 6 3 1 8 5 3 2 6 3 2 10
2% 2% 2% * 1% 2% 2% 1% 4% 2% 1% 1% 4%j 2% 1% 1% 3% 1% 2% 2%
The Euro crisis 15 9 6 4 6 1 3 - 1 7 5 2 2 2 8 1 4 11 1 3
1% 2% 1% 3% 3% * 2% - 1% 2% 1% 1% 1% 1% 2% 1% 2% 2% 1% 1%
Inequality/ rich & poor 15 7 8 1 5 4 4 1 1 9 5 - 1 3 3 2 6 12 1 2
divide 1% 1% 1% * 2% 2% 2% 1% 1% 3%l 2% - * 2% 1% 1% 3% 3%s 1% 1%
People living in 14 6 7 - * 4 4 1 4 9 3 1 1 9 4 1 * 6 3 5
social/ cultural 1% 1% 1% - * 2% 2% 1% 3% 3%l 1% 1% * 4%xnp 1% * * 1% 3% 1%
harmony
Maintaining 13 8 4 2 4 2 4 * - 5 5 2 - 1 9 1 1 12 * -
competitiveness against 1%s 2% 1% 1% 2% 1% 3%h * - 2% 2% 1% - 1% 3% 1% 1% 3%s * -
emerging economies
Cost of the benefits 12 6 6 1 6 4 - 1 - 2 3 4 3 2 5 3 3 8 1 4
system/ people on 1% 1% 1% 1% 3% 2% - 1% - 1% 1% 2% 2% 1% 1% 2% 1% 2% 1% 1%
benefits rather than
working
The London 2012 Olympic 12 5 6 6 2 1 1 - 1 3 6 2 1 2 6 2 2 6 1 5
Games/ legacy after the 1% 1% 1% 4%xeg 1% 1% 1% - 1% 1% 2% 1% 1% 1% 2% 1% 1% 1% 1% 1%
Olympics
Immigrants getting the 11 4 7 1 2 4 2 1 * 1 3 - 7 1 1 4 4 3 1 7
jobs/ working for lower 1% 1% 1% 1% 1% 2% 2% 1% * * 1% - 3%xi 1% * 2%n 2% 1% 1% 2%
wages
Wages are not 11 6 4 4 3 * 1 1 1 3 6 - 2 1 7 1 2 7 * 3
increasing/ keeping 1% 1% 1% 3%e 1% * 1% * 1% 1% 2% - 1% * 2% * 1% 2% * 1%
wages to increase with
inflation
Bigger airports/ better 9 9 * - - 2 1 3 3 2 5 * 2 4 2 3 - 2 1 6
airport connections 1% 2%b * - - 1% 1% 2%d 2% 1% 1% * 1% 2% 1% 2% - 1% 1% 1%
Reduce congestion/ 8 6 2 - 1 - - 4 3 4 3 - 1 4 3 - 1 4 - 4
better road 1% 1% * - * - - 4%xdef 2% 1% 1% - 1% 2% 1% - * 1% - 1%
infrastructure
ans: Columns Tested (5% risk level) - x/a/b - x/c/d/elf/g/h - x/ilj/k/l - x/m/n/o/p - x/q/r/s
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Table 48
Q.16 What do you think is the single biggest challenge facing London over the next 10 years?
Base: All respondents
Gender Age Social class Tenure Work status
Oown Own with  Council Not
Total Male Female 18-24 25-34  35-44  45-54  55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) () (d) (e) ® @ (h) [0} ()] (k) (0] (m) (n) (0) () (@ (0] (s)
Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427
David Cameron/ the 8 4 3 1 1 - 1 2 2 3 * 2 3 2 2 1 2 2 1 4
Government/ politicians 1% 1% 1% 1% 1% - 1% 2% 1% 1% * 1% 1% 1% 1% 1% 1% 1% 1% 1%
Maintaining its 7 4 2 - 1 3 1 1 2 5 2 - - 3 3 - - 4 - 2
position as a financial 1% 1% * - 1% 1% * 1% 1% 2% * - - 1% 1% - - 1% - *
centre
Lack of regulation in 5 2 4 - 1 3 1 - 1 4 1 - 1 2 2 - 2 3 1 1
the financial sector 1% * 1% - * 1% 1% - * 1% * - * 1% * - 1% 1% 1% *
Get rid of the Mayor/ 5 2 4 - 2 1 1 - 1 3 * - 3 1 2 2 - 1 2 3
Boris Johnson 1% * 1% - 1% * 1% - 1% 1% * - 1% 1% 1% 1% - * 2%q 1%
Public spending cuts/ 5 5 - - - 2 1 1 1 1 1 3 - 2 3 - - 4 1 -
government cutbacks 1% 1%b - - - 1% 1% 1% * * * 2% - 1% 1% - - 1% 1% -
Keeping London clean & 5 3 2 - 3 - 2 1 - 2 2 2 - 3 - - 2 3 - 2
tidy 1% 1% * - 1% - 1% 1% - * 1% 1% - 1%n - - 1% 1% - 1%
Drugs/ Alcohol 5 - 5 2 B 1 - 1 1 1 2 1 1 1 4 1 B 3 * 2
1% - 1% 2% - 1% - 1% * * 1% 1% * * 1% * - 1% * *
Lack of small 5 3 1 1 2 1 - 1 - 1 1 1 2 2 1 - 2 1 2 2
businesses/ lack of * 1% * 1% 1% 1% - 1% - * * 1% 1% 1% * - 1% * 2% *
business investment
Terrorism 4 4 - - 1 1 - - 2 2 1 - 1 - 1 - 3 2 - 2
* 1% - - * * - - 2% 1% * - * - * - 2% * - 1%
Expensive university 3 - 3 1 1 - 1 - - 2 * - 1 - 2 1 * 1 1 1
fees * - 1% 1% * - 1% - - 1% * - * - * 1% * * 1% *
Other 105 57 48 12 31 28 13 7 14 32 44 17 12 18 40 22 24 61 10 32
10%I 12% 9% 9% 13%g 13%g 8% 6% 9% 10% 14%lI 11% 6% 8% 11% 14% 11% 13%s 10% %
None/ nothing 2 - 2 - 2 - - - - - - - 2 - - 2 - - - 2
* - * - 1% - - - - - - - 1% - - 1% - - - *
No answer 6 3 4 - 2 - 1 1 2 1 2 - 4 - 1 3 2 2 - 5
1% 1% 1% - 1% - 1% 1% 1% * 1% - 2% - * 2% 1% * - 1%
Don't know 73 29 44 15 13 16 8 9 12 15 16 13 29 10 22 18 19 20 9 40
% 6% 8% 12% 5% 7% 5% 8% 7% 5% 5% 9% 13%xij 5% 6% 11%m 9% 4% 9% 9%q
Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
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Table 49
Q.16 What do you think is the single biggest challenge facing London over the next 10 years?
Base: All respondents
Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] (@ (h) [0}

Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
Unemployment/ creating 229 136 6 43 37 3 83 145 125 48
job opportunities/ Job 23%a 18% 30% 39%xae 39%xae 19% 22% 23% 22% 25%
security/ jobs for
young people
Economy/ recession/ 217 147 3 44 18 4 89 128 136 32
inflation 22% 20% 14% 39%xad 18% 25% 23% 21% 24% 17%
Improving the 191 162 2 15 7 3 63 127 104 38
infrastructure to cope 19%d 22%d 11% 14% 7% 20%d 16% 21% 18% 20%
with population growth/
overcrowding
Housing/ lack of 161 126 3 8 20 3 57 104 75 50
affordable housing 16%c 17%c 15% 8% 21%c 15% 15% 17% 13% 27%xh
Better/ affordable 70 53 - 10 4 2 27 43 40 14
public transport/ % % - 9% 4% 12% % 7% 7% 7%
improved transport
infrastructure
Immigration/ asylum 70 56 1 3 8 1 15 54 40 13
control 7% 7% 4% 3% 8% 7% 4% 9%f 7% 7%
Reducing crime/ 55 37 2 6 9 1 21 34 28 10
violence/ youth/ gang 5% 5% 10% 5% 9% 4% 5% 5% 5% 5%
related crime
Raising the standard of 52 39 1 2 7 1 14 38 30 7
education 5% 5% 7% 2% 8% 5% 4% 6% 5% 4%
High cost of living in 40 28 3 3 4 * 14 26 16 11
London 4% 4% 15% 3% 4% 3% 4% 4% 3% 6%
Environment/ pollution/ 28 25 - - 2 * 12 15 14 6
climate change 3% 3% - - 2% 3%c 3% 2% 3% 3%
Healthcare/ NHS 26 21 - 2 2 1 9 17 13 1

3% 3% - 1% 2% 4% 2% 3% 2% 1%
Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base; ** very small base (under 30) ineligible for sig testing
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Table 49
Q.16 What do you think is the single biggest challenge facing London over the next 10 years?
Base: All respondents
Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] (@ (h) [0}

Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
Safety/ security 23 14 1 2 6 - 3 19 14 4

2% 2% 5% 2% 6%a - 1% 3%f 2% 2%
Policing 17 13 * 4 1 * 9 8 13 2

2% 2% 1% 3% 1% 1% 2% 1% 2% 1%
The Euro crisis 15 13 - 2 - - 8 6 8 4

1% 2% - 2% - - 2% 1% 1% 2%
Inequality/ rich & poor 15 10 1 - 3 - 6 9 7 3
divide 1% 1% 5% - 3% - 1% 1% 1% 2%
People living in 14 12 - - 1 * 4 9 7 3
social/ cultural 1% 2% - - 1% 3%c 1% 2% 1% 2%
harmony
Maintaining 13 10 - 2 - - 4 8 8 2
competitiveness against 1% 1% - 2% - - 1% 1% 1% 1%
emerging economies
Cost of the benefits 12 7 - 3 3 - 3 10 3 2
system/ people on 1% 1% - 2% 3% - 1% 2% 1% 1%
benefits rather than
working
The London 2012 Olympic 12 7 - 3 - 1 3 8 8 2
Games/ legacy after the 1% 1% - 3% - 6%xad 1% 1% 1% 1%
Olympics
Immigrants getting the 11 8 - 1 1 * 5 6 2 3
jobs/ working for lower 1% 1% - 1% 1% 1% 1% 1% * 2%
wages
Wages are not 11 8 2 - 1 * 6 5 1 4
increasing/ keeping 1% 1% 8% - 1% 2% 2% 1% * 2%h
wages to increase with
inflation
Bigger airports/ better 9 6 - - 3 - 3 6 4 1
airport connections 1% 1% - - 3% - 1% 1% 1% *
Reduce congestion/ 8 8 - - - - 2 6 4 1
better road 1% 1% - - - - 1% 1% 1% *
infrastructure

ans: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
very small base (under 30) ineligible for sig testing
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Table 49
Q.16 What do you think is the single biggest challenge facing London over the next 10 years?
Base: All respondents
Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] (@ (h) [0}

Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
David Cameron/ the 8 5 - - 2 1 3 4 2 5
Government/ politicians 1% 1% - - 2% 3%c 1% 1% * 3%xh
Maintaining its 7 6 - 1 - - 4 3 4 2
position as a financial 1% 1% - 1% - - 1% * 1% 1%
centre
Lack of regulation in 5 5 - - - - 4 2 1 1
the financial sector 1% 1% - - - - 1% * * *
Get rid of the Mayor/ 5 3 * - 2 1 3 3 2 3
Boris Johnson 1% * 1% - 2% 3%xac 1% * * 2%
Public spending cuts/ 5 4 - 1 - - - 5 2 1
government cutbacks 1% * - 1% - - - 1% * 1%
Keeping London clean & 5 4 - 1 - - 3 2 4 1
tidy 1% 1% - 1% - - 1% * 1% *
Drugs/ Alcohol 5 3 1 - * * 3 2 3 2

1% * 5% - * 2%c 1% * 1% 1%
Lack of small 5 1 1 2 1 - 2 3 2 1
businesses/ lack of * * 4% 2%a 1% - * * * *
business investment
Terrorism 4 4 - - - - 3 1 3 -

* 1% - - - - 1% * 1% -
Expensive university 3 1 * 1 1 - 2 1 1 1
fees * * 2% 1% 1% - * * * 1%
Other 105 79 3 11 9 1 49 56 48 18

10% 11% 15% 10% 9% 8% 13% 9% 8% 10%

None/ nothing 2 2 - - - - - 2 - -
No answer 6 6 - - - - 2 4 4 -

1% 1% - - - - 1% 1% 1% -
Don't know 73 53 * 10 8 * 40 33 46 7

% 7% 1% 9% 9% 2% 10%g 5% 8% 4%
Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i

very small base (under 30) ineligible for sig testing
Prepared for the Greater London Authority by ICM Research

hinking in a complex waorld




Page 54
Greater London Authority Telephone Poll
CATI Fieldwork Dates: 7th - 14th June 2012
Absolutes/col percents 14 Jun 2012
Table 50
Q.17 What is the one big change that needs to take place over the next 10 years to ensure that London remains the best big city in the world?
Base: All respondents
Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24 25-34 35-44  45-54  55-64 65+ AB C1l Cc2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) () (d) (e) ® @ (h) () ()] (k) [0} (m) (n) (0) (p) (@) (0] (s)
Unweighted Base 1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384
Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427
Better/ affordable 138 79 59 19 38 33 23 13 13 53 38 24 23 37 57 18 25 82 11 43
public transport/ 14%h 16%b 11% 14% 17%h 15%h 15%h 10% 8% 17%l 12% 16% 10% 17% 15% 11% 12% 18%s 11% 10%
improved transport
infrastructure
Creating Jobs/ job 87 27 59 18 24 23 12 6 4 25 28 19 16 9 29 19 25 31 17 34
opportunities/ jobs for 9%hm 6% 11%a 14%gh  11%h 11%h 8%h 5% 2% 8% 9% 12% 7% 4% 8% 12%m  12%m 7% 17%xqs 8%
young people
Housing/ more 7 41 36 6 16 26 10 8 10 22 33 7 16 13 30 10 22 41 6 27
affordable housing 8% 8% 7% 5% 7% 12%xc 7% 6% 6% 7% 10% 4% 7% 6% 8% 6% 10% 9% 6% 6%
Improve the economy/ 76 45 32 8 24 16 11 7 10 27 29 6 14 13 39 11 14 42 5 28
financial stability 8% 9% 6% 6% 10% 8% 7% 6% 6% 9% 9% 4% 6% 6% 10% 7% 6% 9% 6% 7%
Safety/ security 55 21 34 6 12 12 7 7 11 13 22 9 11 17 14 9 13 22 7 25
5% 4% 7% 4% 5% 6% 5% 5% 7% 4% % 6% 5% 8%n 4% 5% 6% 5% 7% 6%
Education/ training 54 20 33 5 25 9 4 4 7 15 19 3 16 11 24 7 8 26 9 16
5% 4% 6% 4% 11%xefgh 4% 3% 3% 4% 5% 6% 2% % 5% 6% 4% 4% 6% 9%s 4%
Reducing crime/ 44 19 24 9 7 6 7 4 11 11 9 9 15 13 14 2 9 17 5 21
violence/ gang related 4% 4% 5% 7% 3% 3% 5% 3% 7% 3% 3% 6% 7% 6% 4% 1% 4% 4% 5% 5%
crime
Social cohesion/ 40 20 21 4 15 7 2 4 7 13 20 4 3 13 18 1 5 17 7 11
bringing communities 4% 4% 4% 3% 6% 3% 2% 4% 5% 4% 6%I 3% 1% 6%0 5%0 1% 2% 4% 7%s 3%
together
Immigration control 39 13 26 5 8 7 4 8 7 8 13 7 11 9 12 8 8 12 1 25
4% 3% 5% 4% 3% 4% 2% 7% 4% 2% 4% 4% 5% 4% 3% 5% 4% 3% 1% 6%qr
Better/ more policing 34 22 12 8 5 6 4 8 3 6 6 9 13 3 10 10 9 13 6 14
3% 4% 2% 6% 2% 3% 3% 7%h 2% 2% 2% 6%i 6%ij 2% 3% 6%m 4% 3% 6% 3%
Doing more to help/ 31 16 15 6 7 5 4 7 1 10 9 6 6 2 18 7 4 14 5 11
encourage businesses/ 3% 3% 3% 5% 3% 3% 3% 6%h 1% 3% 3% 4% 3% 1% 5%m 4%m 2% 3% 5% 3%
small businesses/
developments
Improve/ encourage 30 14 16 2 11 5 3 1 7 8 7 6 10 3 12 8 7 13 4 13
tourism 3% 3% 3% 2% 5% 2% 2% 1% 4% 3% 2% 4% 5% 1% 3% 5% 3% 3% 4% 3%
ans: Columns Tested (5% risk level) - x/a/b - x/c/d/elf/g/h - x/ilj/k/l - x/m/n/o/p - x/q/r/s
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Table 50
Q.17 What is the one big change that needs to take place over the next 10 years to ensure that London remains the best big city in the world?
Base: All respondents
Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24  25-34  35-44 4554 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) () (d) (e) ® (@ (h) [0} [0} (k) (0] (m) (n) (0) () (@ (n (s)
Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427
More investment 29 15 14 6 8 5 4 5 1 6 15 3 6 6 17 4 3 9 2 18
3% 3% 3% 5% 3% 2% 3% 4% 1% 2% 5% 2% 3% 3% 4% 3% 1% 2% 2% 4%
Keep London clean & 29 17 12 3 2 3 5 8 8 10 8 2 10 13 8 2 6 11 - 18
tidy 3% 4% 2% 2% 1% 1% 4% 6%de 5%de 3% 2% 1% 4% 6%Xxno 2% 1% 3% 2% - 4%r
Environment/ reduce 29 10 19 3 8 6 1 7 4 12 11 1 4 5 11 6 5 15 2 12
pollution 3% 2% 4% 2% 3% 3% 1% 6%f 3% 4% 4% 1% 2% 2% 3% 4% 2% 3% 2% 3%
Improve the 26 15 11 9 5 2 3 4 3 6 12 6 2 8 12 3 3 10 4 13
infrastructure/ 3% 3% 2% 7%xe 2% 1% 2% 3% 2% 2% 4% 4% 1% 4% 3% 2% 1% 2% 4% 3%
regenerate the area
Cost/ standard of 22 7 15 2 6 7 3 1 3 9 7 2 4 4 11 1 6 12 3 7
living 2% 2% 3% 2% 3% 3% 2% 1% 2% 3% 2% 2% 2% 2% 3% 1% 3% 3% 3% 2%
Overcrowding 20 7 13 2 4 5 4 2 3 5 12 - 3 2 10 3 4 11 3 6
2% 1% 2% 1% 2% 3% 3% 1% 2% 2% 4% - 1% 1% 3% 2% 2% 2% 3% 1%
Bigger/ more airports/ 19 11 8 - 4 7 3 2 3 14 2 1 3 2 10 4 4 13 3 2
better airport 2% 2% 2% - 2% 3% 2% 2% 2% 4%xijl 1% 1% 1% 1% 3% 2% 2% 3%s 3%s 1%
connections
Reduce congestion/ 18 14 4 - 4 - 2 4 8 3 5 2 9 6 4 7 1 4 2 13
better road 2% 3%b 1% - 2% - 1% 4%e 5%xce 1% 1% 1% 4%i 3% 1% 4%np 1% 1% 2% 3%q
infrastructure
More equality/ reduce 16 7 9 - 1 5 7 2 - 10 1 2 3 1 7 * 7 10 2 4
the divide between the 2% 1% 2% - 1% 3%h 4%xcdh 2% - 3%j * 1% 1% * 2% * 3%m 2% 2% 1%
rich & poor
Improve health 15 4 10 6 2 5 1 - 1 3 4 4 4 2 4 3 3 8 1 6
services/ NHS 1% 1% 2% 5%xgh 1% 2% 1% - 1% 1% 1% 3% 2% 1% 1% 2% 2% 2% 1% 1%
Politicians to keep 14 7 7 - 4 1 2 2 6 2 8 1 3 9 1 1 3 6 - 7
their promises/ listen 1% 1% 1% - 2% 1% 1% 1% 3% * 3% 1% 1% 4%xn * 1% 1% 1% - 2%
more to the people
A change of government/ 13 2 11 3 5 3 - 2 - 3 5 2 3 1 7 - 4 6 - 6
change to Labour 1% * 2% 2% 2% 1% - 1% - 1% 2% 1% 1% 1% 2% - 2% 1% - 1%
government
Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s
* small base
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Table 50
Q.17 What is the one big change that needs to take place over the next 10 years to ensure that London remains the best big city in the world?
Base: All respondents
Gender Age Social class Tenure Work status
Oown Own with  Council Not
Total Male Female 18-24  25-34  35-44 4554  55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) () (d) (e) (0] (@ (h) () ()] (k) [0} (m) (n) (0) (p) (@) (n (s)
Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427
Looking after 13 6 7 - 7 1 2 - 3 2 - 4 7 2 4 2 6 2 2 9
Londoners/ putting them 1% 1% 1% - 3% * 2% - 2% 1% - 3%j 3%ij 1% 1% 1% 3% * 2% 2%q
first
Reduce taxation 10 5 5 2 1 5 3 - - 3 1 4 2 2 5 2 1 6 2 2
1% 1% 1% 1% * 2% 2% - - 1% * 2% 1% 1% 1% 1% 1% 1% 2% *
Retain our position in 10 6 4 - * 4 2 2 2 5 2 2 1 2 7 - * 4 1 5
the financial market 1% 1% 1% - * 2% 1% 1% 1% 1% 1% 2% 1% 1% 2% - * 1% 1% 1%
place
People being proud of 10 2 8 - 3 2 2 2 2 5 3 1 - 2 7 - 1 8 1 2
London/ their 1% * 1% - 1% 1% 1% 2% 1% 2% 1% 1% - 1% 2% - * 2% 1% *
communities
Keep up the good work/ 9 4 5 * * 3 1 * 4 5 1 2 1 3 4 1 2 3 1 6
carry on as we are 1% 1% 1% * * 2% 1% * 3%d 2% * 1% * 1% 1% * 1% 1% 1% 1%
More support for drink/ 9 2 6 3 3 1 - 1 2 - 5 - 4 - 6 2 1 3 1 5
drug abuse/ abuse in 1% * 1% 2% 1% * - 1% 1% - 2%i - 2%i - 2% 1% * 1% 1% 1%
youngsters
Get rid of the Mayor/ 9 4 4 1 3 1 2 - 2 4 4 - 1 3 4 - 2 6 - 3
Boris Johnson 1% 1% 1% 1% 1% * 1% - 1% 1% 1% - 1% 1% 1% - 1% 1% - 1%
Be more tolerant/ 8 4 5 - 2 1 1 1 4 1 4 - 4 3 * 4 * 1 1 5
reduce discrimination/ 1% 1% 1% - 1% 1% 1% 1% 2% * 1% - 2%i 1% * 2%n * * 1% 1%
racism
Review the benefits 8 3 5 - 2 2 1 4 - 1 2 2 3 1 4 * 2 2 2 4
system/ less state 1% 1% 1% - 1% 1% 1% 3%xh - * 1% 1% 1% 1% 1% * 1% * 2%q 1%
benefit hand-outs to
immigrants
Come out of the EU 7 3 4 - 1 - 4 1 2 1 4 - 2 2 4 - 2 5 * 2
1% 1% 1% - 1% - 2%e 1% 1% * 1% - 1% 1% 1% - 1% 1% * *
Tougher justice system/ 7 4 3 - - 4 1 1 1 - 3 1 3 1 1 1 3 3 1 3
more tougher sentencing 1% 1% 1% - - 2% 1% 1% 1% - 1% 1% 1%i * * 1% 2% 1% 1% 1%
Less jobs given to 7 1 5 - 2 1 1 3 1 1 3 2 2 1 4 1 1 1 3 3
immigrants/ give 1% * 1% - 1% * * 2% 1% * 1% 1% 1% * 1% 1% * * 3%xqs 1%
priority to local
people
ans: Columns Tested (5% risk level) - x/a/b - x/c/d/elf/g/h - x/ilj/k/l - x/m/n/o/p - x/q/r/s
Prepared for the Greater London Authority by ICM Research
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Table 50
Q.17 What is the one big change that needs to take place over the next 10 years to ensure that London remains the best big city in the world?
Base: All respondents
Gender Age Social class Tenure Work status
Oown Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working
(x) (@) (b) ()] (d) (e) ® (@ (h) [0} ()] (k) [0} (m) (n) (0) () (@) (n (s)
Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427
Provision of leisure/ 7 2 4 2 3 - 1 - 1 3 - 2 2 1 - 3 1 1 2 4
entertainment 1% * 1% 1% 1% - * - 1% 1% - 1% 1% 1% - 2%n * * 2%q 1%
facilities for all ages
Greener environment/ 6 2 5 2 1 2 1 - 1 4 3 - - 1 4 - 2 6 - 1
use of greener energy 1% * 1% 1% 1% 1% 1% - * 1% 1% - - * 1% - 1% 1% - *
Better weather/ climate 6 5 2 3 2 2 - - - 1 5 - - - 3 - 3 5 - 1
1% 1% * 2% 1% 1% - - - * 2% - - - 1% - 2% 1% - *
Discipline/ control of 5 3 2 - 1 4 - - - 2 2 - 1 - 4 1 - 4 1 -
adolescent behaviour/ * 1% * - 1% 2% - - - 1% 1% - * - 1% 1% - 1% 1%s -
more parental control
Reducing the cost of 5 - 5 5 - - - - - - 2 1 1 1 1 2 - - - 5
University fees * - 1% 4%xdefh - - - - - - 1% 1% 1% 1% * 2% - - - 1%q
Reduce unemployment 5 2 2 2 - 1 - - 2 2 - 1 2 2 2 - 1 1 1 3
* * * 2% - * - - 1% 1% - * 1% 1% 1% - * * 1% 1%
Wages increasing/ 4 1 4 1 2 - 1 * - 1 1 1 1 - 2 1 1 2 1 1
keeping up with * * 1% 1% 1% - 1% * - * * 1% * - 1% 1% * * 1% *
inflation
Reduce the size of the 4 3 1 1 * 1 1 1 - 2 - 1 1 3 1 - * 1 2 1
population * 1% * * * * 1% 1% - 1% - 1% * 2% * - * * 2%xq *
Public spending cuts/ 3 2 2 - 3 1 - - - 1 - - 3 - 2 - 2 2 - 2
government cutbacks * * * - 1% * - - - * - - 1% - * - 1% * - *
Other 71 39 32 5 18 15 14 7 12 27 23 7 13 13 27 14 15 36 10 23
7% 8% 6% 3% 8% 7% 9% 6% 7% 8% 8% 5% 6% 6% 7% 8% % 8% 10% 5%
None/ nothing 6 3 3 - 2 2 - - 2 2 2 - 2 - 2 2 2 1 - 4
1% 1% 1% - 1% 1% - - 1% 1% 1% - 1% - 1% 1% 1% * - 1%
No answer 17 13 5 * 1 3 3 5 6 7 - 6 4 5 8 1 3 9 * 8
2% 3% 1% * * 1% 2% 4%d 4%d 2%)j - 4%j 2%j 2% 2% 1% 1% 2% * 2%
Don't know 133 56 78 18 22 29 23 20 22 38 30 32 34 25 43 30 32 50 11 69
13% 12% 15% 14% 10% 14% 15% 17% 14% 12% 10% 21%xij 15% 11% 11% 19% 15% 11% 11% 16%q
Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s
* small base
Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
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Absolutes/col percents 14 Jun 2012
Table 51
Q.17 What is the one big change that needs to take place over the next 10 years to ensure that London remains the best big city in the world?
Base: All respondents
Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] (@ (h) [0}

Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
Better/ affordable 138 113 1 10 9 4 60 78 74 27
public transport/ 14% 15% 6% 9% 9% 23%cd 16% 13% 13% 14%
improved transport
infrastructure
Creating Jobs/ job 87 40 3 19 19 2 41 46 54 16
opportunities/ jobs for 9%a 5% 17% 18%xa 20%xa 15%a 11% 7% 10% 8%
young people
Housing/ more 77 62 1 7 5 1 34 43 39 17
affordable housing 8% 8% 5% 6% 5% 6% 9% 7% 7% 9%
Improve the economy/ 76 53 2 9 10 2 25 52 43 14
financial stability 8% 7% 11% 8% 10% 9% 6% 8% 7% 7%
Safety/ security 55 38 1 9 5 1 18 36 35 7

5% 5% 3% 8% 6% 8% 5% 6% 6% 4%
Education/ training 54 32 3 7 10 1 26 28 27 7

5% 4% 14% % 10%a 9% 7% 5% 5% 4%
Reducing crime/ 44 25 * 11 6 1 13 31 30 7
violence/ gang related 4% 3% 1% 10%xa 7% 4% 3% 5% 5% 4%
crime
Social cohesion/ 40 37 - 2 1 - 15 25 20 8
bringing communities 4% 5% - 2% 1% - 4% 4% 4% 4%
together
Immigration control 39 32 - 3 3 * 12 27 21 7

4% 4% - 2% 4% 2% 3% 4% 4% 4%
Better/ more policing 34 22 3 4 4 * 15 20 24 4

3% 3% 13% 4% 4% 2% 4% 3% 4% 2%
Doing more to help/ 31 24 - 4 3 * 16 15 15 5
encourage businesses/ 3% 3% - 4% 3% 1% 4% 2% 3% 3%
small businesses/
developments
Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base; ** very small base (under 30) ineligible for sig testing
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Table 51

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 7th - 14th June 2012

Q.17 What is the one big change that needs to take place over the next 10 years to ensure that London remains the best big city in the world?

Base: All respondents

Weighted Base

Improve/ encourage
tourism

More investment

Keep London clean &
tidy

Environment/ reduce
pollution

Improve the
infrastructure/
regenerate the area

Cost/ standard of
living

Overcrowding

Bigger/ more airports/
better airport
connections

Reduce congestion/
better road
infrastructure

More equality/ reduce
the divide between the
rich & poor

Improve health
services/ NHS

Politicians to keep
their promises/ listen
more to the people

A change of government/
change to Labour
government
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Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] (@ (h) [0}
1005 750 20** 111* 97* 17* 387 618 571 189
30 20 - 10 - - 11 19 17 3
3% 3% - 9%xad - - 3% 3% 3% 1%
29 24 * 3 1 1 8 21 23 4
3% 3% 2% 3% 1% 5% 2% 3% 4% 2%
29 23 - 4 2 - 10 19 19 5
3% 3% - 4% 2% - 3% 3% 3% 3%
29 22 * 5 1 * 11 18 14 7
3% 3% 2% 4% 1% 2% 3% 3% 2% 4%
26 20 - 4 2 - 11 15 13 7
3% 3% - 4% 2% - 3% 2% 2% 4%
22 16 1 3 2 1 9 13 10 4
2% 2% 4% 3% 2% 5% 2% 2% 2% 2%
20 17 - 1 1 * 5 14 13 2
2% 2% - 1% 1% 2% 1% 2% 2% 1%
19 14 - - 5 - 9 10 12 4
2% 2% - - 5%c - 2% 2% 2% 2%
18 14 - 1 2 - 11 8 7 9
2% 2% - 1% 2% - 3% 1% 1% 5%xh
16 11 * 1 2 1 6 10 4 8
2% 1% 2% 1% 3% 4% 2% 2% 1% 4%xh
15 10 1 2 2 * 3 12 8 3
1% 1% 5% 1% 2% 3% 1% 2% 1% 1%
14 14 - - - - 8 7 11 3
1% 2% - - - - 2% 1% 2% 2%
13 11 - 1 - - 1 13 3 5
1% 1% - 1% - - * 2%f 1% 3%h

hinking in a complex waorld

ans: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research




Page 60
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Table 51
Q.17 What is the one big change that needs to take place over the next 10 years to ensure that London remains the best big city in the world?
Base: All respondents
Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] (@ (h) [0}

Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
Looking after 13 10 * 2 - - 6 7 4 8
Londoners/ putting them 1% 1% 1% 2% - - 2% 1% 1% 4%xh
first
Reduce taxation 10 6 - 2 2 - 5 5 8 1

1% 1% - 2% 2% - 1% 1% 1% *
Retain our position in 10 6 * 4 - - 4 6 5 1
the financial market 1% 1% 2% 3%a - - 1% 1% 1% *
place
People being proud of 10 10 - - - - 3 7 8 -
London/ their 1% 1% - - - - 1% 1% 1% -
communities
Keep up the good work/ 9 8 - - - * 4 5 8 *
carry on as we are 1% 1% - - - 3%cd 1% 1% 1% *
More support for drink/ 9 9 - - - * 2 7 5 1
drug abuse/ abuse in 1% 1% - - - 2%c 1% 1% 1% 1%
youngsters
Get rid of the Mayor/ 9 7 * 1 - * 5 4 - 7
Boris Johnson 1%h 1% 1% 1% - 1% 1% 1% - 4%xh
Be more tolerant/ 8 4 - 2 1 1 5 4 4 4
reduce discrimination/ 1% 1% - 2% 1% 5%xa 1% 1% 1% 2%
racism
Review the benefits 8 4 - 1 2 * 4 4 1 5
system/ less state 1% 1% - * 3% 2% 1% 1% * 2%h
benefit hand-outs to
immigrants
Come out of the EU 7 2 - 2 3 - 2 6 6 -

1% * - 1% 3%xa - * 1% 1% -
Tougher justice system/ 7 5 - 1 - - 2 4 3 2
more tougher sentencing 1% 1% - 1% - - 1% 1% 1% 1%
Less jobs given to 7 5 - 1 1 - 2 4 3 3
immigrants/ give 1% 1% - * 1% - 1% 1% 1% 2%
priority to local
people

ans: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
very small base (under 30) ineligible for sig testing
Prepared for the Greater London Authority by ICM Research
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Table 51
Q.17 What is the one big change that needs to take place over the next 10 years to ensure that London remains the best big city in the world?
Base: All respondents
Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] (@ (h) [0}

Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
Provision of leisure/ 7 2 - 1 4 - 3 3 4 2
entertainment 1% * - 1% 4%xa - 1% * 1% 1%
facilities for all ages
Greener environment/ 6 6 * - - - 4 2 3 2
use of greener energy 1% 1% 2% - - - 1% * 1% 1%
Better weather/ climate 6 5 - 1 - - 3 3 4

1% 1% - 1% - - 1% * 1%
Discipline/ control of 5 2 * - 3 - - 5 5
adolescent behaviour/ * * 2% - 3%xa - - 1% 1%
more parental control
Reducing the cost of 5 2 - 2 - - 4 1 2 1
University fees * * - 2%a - - 1% * * 1%
Reduce unemployment 5 3 - - 2 - 3 2 4 1

* * - - 2% - 1% * 1% *
Wages increasing/ 4 3 1 - - - 1 3 3 1
keeping up with * * 5% - - - * 1% 1% 1%
inflation
Reduce the size of the 4 3 - 1 - * 2 2 3 1
population * * - 1% - 2% 1% * * *
Public spending cuts/ 3 1 - 3 - - - 3 2
government cutbacks * * - 2%xa - - - 1% *
Other 71 54 3 4 8 1 23 48 39 16

7% 7% 16% 4% 8% 9% 6% 8% % 9%
None/ nothing 6 6 - - - - 3 3 3

1% 1% - - - - 1% * *
No answer 17 15 - - 2 - 5 12 11 1

2% 2% - - 2% - 1% 2% 2% 1%
Don't know 133 111 2 12 4 2 44 89 78 17

13%d 15%d 11% 11% 5% 11% 11% 14% 14% 9%
Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base; ** very small base (under 30) ineligible for sig testing
Prepared for the Greater London Authority by ICM Research
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 7th - 14th June 2012

Table 52
Q.18 To what extent did the Jubilee celebrations give you confidence that London will be able to deliver a great Olympic celebration?
Base: All respondents

Page 62

Absolutes/col percents 14 Jun 2012

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/flg/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
*small base

Prepared for the Greater London Authority by ICM Research

s complex warld

Gender Age Social class Tenure Work status

Oown Own with  Council Not
Total Male Female 18-24  25-34  35-44  45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working

(x) (@ (b) ()] (d) (e) ® @ (h) () 0] (k) (0] (m) (n) (0) (p) (@) (n (s)

Unweighted Base 1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384

Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427

NET: More confident 544 250 294 67 123 110 84 65 94 163 165 82 134 125 197 95 112 242 59 233
54% 52% 56% 51% 53% 52% 56% 54% 59% 51% 53% 54% 60%i 56% 52% 58% 53% 53% 59% 55%

A lot more (+2) 300 134 166 41 57 61 48 41 53 77 90 55 78 62 109 53 68 119 33 140
confidence 30%i 28% 32% 31% 24% 29% 32% 34% 33% 24% 29% 36%i 35%i 28% 29% 32% 32% 26% 33% 33%

A little more (+1) 244 116 128 26 67 50 36 25 41 86 75 28 55 63 88 42 44 122 26 93
confidence 24% 24% 24% 20% 29% 24% 24% 21% 25% 27% 24% 18% 25% 28% 23% 26% 21% 27% 26% 22%

Made no difference 0) 359 185 174 50 84 80 53 44 48 126 113 53 68 72 141 54 80 172 31 147
36% 38% 33% 38% 37% 38% 35% 36% 30% 39%l| 36% 35% 31% 32% 38% 33% 38% 38% 31% 34%

A little less (-1) 42 20 22 4 10 10 7 3 8 19 10 7 6 12 18 7 5 21 5 16
confidence 4% 4% 4% 3% 4% 5% 5% 3% 5% 6% 3% 5% 3% 5% 5% 4% 2% 5% 5% 4%

A lot less (-2) 36 17 19 2 8 7 3 7 9 10 13 7 6 9 11 3 10 15 4 17
confidence 4% 3% 4% 2% 4% 3% 2% 6% 5% 3% 4% 5% 3% 4% 3% 2% 5% 3% 4% 4%

NET: Less confident 78 37 41 7 18 17 10 10 17 30 23 14 12 21 30 10 15 37 9 33
8% 8% 8% 5% 8% 8% 7% 8% 11% 9% 7% 9% 5% 9% 8% 6% 7% 8% 9% 8%

Don't know 24 10 14 7 6 4 4 1 2 3 11 1 8 6 7 4 5 7 1 14
2% 2% 3% 6%h 2% 2% 3% 1% 1% 1% 4% 1% 4%i 2% 2% 2% 2% 2% 1% 3%

Mean 0.74 0.70 0.79 0.80 0.68 0.71 0.81 0.75 0.77 0.63 0.73 0.77 0.91xi 0.72 0.72 0.85 0.74 0.69 0.81 0.78

Standard Deviation 1.05 1.04 1.07 1.01 1.01 1.05 1.01 1.13 1.14 1.02 1.06 1.13 1.02 1.07 1.04 0.99 1.09 1.02 1.08 1.09

Standard Error 0.03 0.05 0.05 0.10 0.07 0.07 0.08 0.10 0.09 0.05 0.07 0.11 0.07 0.07 0.06 0.08 0.07 0.05 0.09 0.06
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Absolutes/col percents 14 Jun 2012
Table 53

Q.18 To what extent did the Jubilee celebrations give you confidence that London will be able to deliver a great Olympic celebration?
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) (c) (d) (e) ® @ (h) ()
Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
NET: More confident 544 406 7 69 49 9 205 338 356 73

54%i 54% 32% 62% 50% 54% 53% 55% 62%xi 38%
A lot more (+2) 300 232 3 34 23 5 121 179 226 30
confidence 30%i 31% 16% 31% 24% 28% 31% 29% 40%Xi 16%
A little more (+1) 244 174 3 35 25 4 84 159 131 42
confidence 24% 23% 16% 31% 26% 26% 22% 26% 23% 22%
Made no difference (0) 359 268 8 37 35 7 139 220 165 86

36%h 36% 41% 34% 36% 42% 36% 36% 29% 45%xh
A little less (-1) 42 32 4 1 3 * 18 24 23 13
confidence 4% 4% 21% 1% 4% 2% 5% 4% 4% 7%
A lot less (-2) 36 26 1 2 7 - 16 20 16 10
confidence 4% 3% 6% 2% 7% - 4% 3% 3% 6%
NET: Less confident 78 58 5 3 10 * 34 45 39 23

8% 8% 27% 3% 11%c 2% 9% 7% 7% 12%h
Don't know 24 18 - 1 3 * 9 15 11 8
2% 2% - 1% 3% 2% 2% 2% 2% 4%

Mean 0.74i 0.76 0.16 0.90d 0.59 0.82 0.73 0.75 0.94xi 0.38
Standard Deviation 1.05 1.06 1.14 0.92 112 0.91 1.09 1.03 1.06 1.03
Standard Error 0.03 0.04 0.19 0.09 0.12 0.13 0.06 0.04 0.04 0.08

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i

* small base; ** very small base (under 30) ineligible for sig testing
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Table 54
Borough

Unweighted Base
Weighted Base
Barking & Dagenham

Barnet

Bexley

Brent

Bromley
Camden

City of London
Croydon
Ealing

Enfield
Greenwich
Hackney
Hammersmith & Fulham

Haringey

Base: All respondents

Greater London Authority Telephone Poll

CATI Fieldwork Dates: 7th - 14th June 2012
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Gender Age Social class Tenure Work status
Oown Own with  Council Not
Total Male Female 18-24 25-34  35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) () (d) (e) ® @ (h) [0} [0} (k) [0} (m) (n) (0) (p) (@) (n (s)
1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384
1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427
23 12 11 * 8 7 2 - 7 4 7 3 10 3 9 4 6 9 4 8
2% 2% 2% * 3% 3% 1% - 4%g 1% 2% 2% 4%i 1% 2% 3% 3% 2% 4% 2%
44 25 19 4 10 7 7 8 9 15 13 7 8 15 13 5 10 21 5 19
4% 5% 4% 3% 4% 3% 4% 7% 6% 5% 4% 5% 4% 7% 3% 3% 5% 5% 5% 4%
30 13 17 4 5 4 3 9 5 7 7 8 9 4 10 11 4 11 4 15
3% 3% 3% 3% 2% 2% 2% 7%xde 3% 2% 2% 5% 4% 2% 3% 7%xmp 2% 2% 4% 3%
37 14 23 9 11 8 3 4 2 14 17 1 5 9 14 4 8 20 5 12
4% 3% 4% 7% 5% 4% 2% 3% 2% 4% 5% 1% 2% 4% 4% 2% 4% 4% 5% 3%
41 20 21 2 11 11 3 3 11 13 10 8 11 15 10 3 13 20 4 16
4% 4% 4% 2% 5% 5% 2% 2% 7% 4% 3% 5% 5% 7%n 3% 2% 6% 4% 4% 4%
28 14 14 2 1 5 5 6 8 11 6 4 7 3 11 7 6 8 2 17
3% 3% 3% 1% 1% 2% 4% 5%d 5%d 4% 2% 3% 3% 1% 3% 5% 3% 2% 2% 4%
46 23 23 3 15 6 7 4 11 16 20 4 6 14 21 1 9 18 5 22
5%0 5% 4% 2% 7% 3% 5% 4% 7% 5% 7% 2% 3% 6%0 6%0 1% 4%o0 4% 5% 5%
42 21 22 5 14 7 7 6 3 16 7 8 12 11 17 10 4 22 3 17
4% 4% 4% 4% 6%h 4% 5% 5% 2% 5% 2% 5% 6% 5% 5% 6% 2% 5% 3% 4%
38 18 20 5 8 8 11 4 3 13 11 7 8 8 16 6 7 19 3 15
4% 4% 4% 4% 3% 4% 7%h 3% 2% 4% 3% 4% 4% 4% 4% 4% 3% 4% 3% 3%
30 15 15 2 7 8 1 9 3 4 7 8 11 3 8 7 11 12 2 15
3% 3% 3% 1% 3% 4% 1% 8%xcfh 2% 1% 2% 5%i 5%i 1% 2% 4% 5%m 3% 2% 4%
28 15 13 6 13 6 2 1 1 8 10 7 4 2 12 4 8 17 1 9
3% 3% 2% 4% 6%gh 3% 1% 1% 1% 2% 3% 5% 2% 1% 3% 2% 4% 4% 1% 2%
23 15 8 4 5 3 4 5 2 6 9 3 4 5 7 5 4 11 4 6
2% 3% 2% 3% 2% 1% 3% 4% 1% 2% 3% 2% 2% 2% 2% 3% 2% 2% 4% 1%
30 19 11 4 6 6 5 3 7 9 11 5 5 10 6 7 6 9 3 17

3%

4%

2%

3%

2%

3%

3%

2%

4%

3%

4%

3%

2%

4%n

s complex warld

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
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Table 54
Borough
Base: All respondents
Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24  25-34  35-44  45-54 55-64 65+ AB C1 Cc2 DE outright mortgage  rent Other FT PT working
) (a) (b) (©) (d) (e) [0} () (h) (i) @ (K) 0] (m) (n) (0) (9] (@) (9] (s)
Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427
Harrow 29 11 18 3 6 10 1 2 7 10 7 5 7 8 10 5 5 13 2 14
3% 2% 3% 2% 3% 5%f 1% 2% 4% 3% 2% 3% 3% 4% 3% 3% 2% 3% 2% 3%
Havering 31 16 15 4 3 4 7 8 5 8 4 12 8 8 16 - 6 15 2 13
3% 3% 3% 3% 1% 2% 5% 6%de 3% 2% 1% 8%xij 4% 4%0 4%o0 - 3% 3% 2% 3%
Hillingdon 34 18 16 7 4 7 6 4 7 12 4 7 12 11 15 5 4 11 2 20
3% 4% 3% 5% 2% 3% 4% 3% 4% 4% 1% 5% 5%j 5% 4% 3% 2% 2% 2% 5%
Hounslow 30 13 17 1 8 6 6 4 5 11 11 3 6 7 18 - 5 17 5 8
3% 3% 3% * 3% 3% 4% 3% 3% 4% 3% 2% 3% 3%0 5%0 - 2% 4% 5%s 2%
Islington 25 13 12 4 8 6 3 2 1 13 8 2 2 4 9 2 10 14 1 11
3% 3% 2% 3% 4% 3% 2% 2% 1% 4%l 3% 2% 1% 2% 2% 1% 5% 3% 1% 2%
Kensington & Chelsea 22 9 14 9 6 2 1 - 5 10 8 2 3 7 - 2 11 7 1 14
2%n 2% 3% 7%xefg 2% 1% 1% - 3% 3% 3% 1% 1% 3%n - 1% 5%xn 2% 1% 3%
Kingston-Upon-Thames 21 8 13 - 6 4 5 2 4 11 5 - 6 8 8 2 3 6 4 10
2% 2% 2% - 3% 2% 3% 2% 3% 3% 2% - 3% 3% 2% 1% 1% 1% 4%q 2%
Lambeth 37 17 20 8 7 10 5 - 8 13 12 3 9 6 15 9 6 17 1 18
4%g 3% 4% 6%g 3% 5%g 3% - 5%g 4% 4% 2% 4% 3% 4% 6% 3% 4% 1% 4%
Lewisham 35 15 20 5 8 6 5 2 8 11 12 1 11 6 12 4 12 15 4 14
4% 3% 4% 4% 3% 3% 3% 2% 5% 3% 4% 1% 5%k 3% 3% 2% 6% 3% 4% 3%
Merton 26 12 14 3 6 4 4 5 4 4 15 - 8 7 13 1 5 11 1 14
3% 3% 3% 2% 3% 2% 2% 4% 3% 1% 5%ik - 3%k 3% 3% 1% 2% 2% 1% 3%
Newham 34 15 19 12 10 7 3 1 2 5 14 5 9 4 11 13 6 14 6 15
3% 3% 4% 9%xfgh 4% 3% 2% 1% 1% 2% 5% 4% 4% 2% 3% 8%xmnp 3% 3% 6% 3%
Redbridge 33 19 14 8 4 4 5 7 5 10 10 7 6 10 14 3 5 13 3 15
3% 4% 3% 6% 2% 2% 3% 6% 3% 3% 3% 5% 3% 5% 4% 2% 2% 3% 3% 4%
Richmond Upon Thames 24 9 15 3 6 6 2 1 5 11 9 3 1 6 13 - 5 11 2 11
2% 2% 3% 2% 3% 3% 1% 1% 3% 3%l 3% 2% 1% 3% 3%0 - 2% 2% 2% 2%
Southwark 34 19 15 2 6 7 7 9 4 13 8 4 10 2 12 13 8 15 5 15
3% 4% 3% 2% 3% 3% 5% % 2% 4% 3% 3% 4% 1% 3% 8%xmn 4% 3% 5% 4%
Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s
* small base
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Greater London Authority Telephone Poll
CATI Fieldwork Dates: 7th - 14th June 2012

Absolutes/col percents 14 Jun 2012

Table 54
Borough
Base: All respondents
Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24 25-34 35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage  rent Other FT PT working
(x) (@ (b) () (d) (e) ® (@ (h) [0} 0] (k) (0] (m) (n) (0) () (@) (0] (s)
Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427
Sutton 25 12 14 1 4 9 9 1 - 8 8 8 2 2 17 3 2 17 3 4
3%h 2% 3% 1% 2% 4%h 6%xcdgh 1% - 3% 2% 5%l 1% 1% 5%mp 2% 1% 4%s 3% 1%
Tower Hamlets 27 14 13 5 10 7 3 1 1 8 8 5 6 1 9 9 7 15 2 9
3%m 3% 3% 4% 4% 3% 2% 1% 1% 2% 2% 4% 3% * 2% 6%m 3%m 3% 2% 2%
Waltham Forest 30 10 20 6 5 7 6 3 3 6 13 7 5 7 11 4 5 17 3 9
3% 2% 4% 4% 2% 3% 4% 3% 2% 2% 4% 4% 2% 3% 3% 2% 2% 4% 3% 2%
Wandsworth 36 19 17 - 6 16 7 2 5 17 10 4 5 9 15 7 4 21 4 11
4% 4% 3% - 3% 8%xcdg 4%c 2% 3% 5% 3% 3% 2% 4% 4% 5% 2% 4% 4% 3%
Westminster 25 8 17 2 3 3 6 3 8 6 13 - 7 8 3 7 7 10 2 13
3% 2% 3% 2% 1% 1% 4% 3% 5%e 2% 4%k - 3% 4%n 1% 4%n 3%n 2% 2% 3%

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s
* small base
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Table 55
Borough
Base: All respondents
Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
) (a) (b) (c) (d) (e) () (@ (h) 0]

Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20 111* 97+ 17+ 387 618 571 189
Barking & Dagenham 23 14 * 3 6 - - 23 12 4

2%f 2% 2% 3% 6%a - - 4%f 2% 2%
Barnet 44 37 1 3 3 * - 44 28 2

4%f 5% 7% 3% 3% 1% - 7%xf 5%i 1%
Bexley 30 24 - 1 4 * - 30 17 6

3%f 3% - 1% 5% 1% - 5%f 3% 3%
Brent 37 18 3 11 4 1 - 37 24 4

4%f 2% 14% 10%xa 4% 6% - 6%f 4% 2%
Bromley 41 36 1 2 2 * - 41 22 6

4%f 5% 6% 2% 2% 1% - 7%xf 4% 3%
Camden 28 21 * 5 2 * 28 - 15 11

3%g 3% 2% 4% 2% 1% 7%Xxg - 3% 6%
City of London - - - - - - - - - -
Croydon 46 35 1 8 2 - - 46 30 6

5%f 5% 6% % 2% - - 7%xf 5% 3%
Ealing 42 31 1 6 4 * - 42 20 9

4%f 4% 3% 6% 4% 1% - 7%xf 3% 5%
Enfield 38 28 1 1 6 1 - 38 18 7

4%f 4% 4% 1% 6% 7%c - 6%xf 3% 4%
Greenwich 30 25 * 1 3 1 - 30 19 3

3%f 3% 1% 1% 3% 6%c - 5%f 3% 1%
Hackney 28 22 - 1 4 1 28 - 16 6

3%g 3% - 1% 4% 8%xc 7%Xxg - 3% 3%
Hammersmith & Fulham 23 20 - - 2 1 23 - 11 6

2%g 3% - - 2% 4%c 6%xg - 2% 3%
Haringey 30 18 1 4 6 1 30 - 16 10

3%g 2% 6% 3% 6% 4% 89%xg - 3% 5%
Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i

very small base (under 30) ineligible for sig testing
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Table 55
Borough
Base: All respondents
Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (a) (b) (©) (d) (e) () (@) (h) (0]
Weighted Base 1005 750 20%* 111* 97* 17+ 387 618 571 189
Harrow 29 22 1 3 1 1 - 29 19 3
3%f 3% 5% 3% 1% 6%d - 5%f 3% 2%
Havering 31 28 - 1 3 - - 31 25 1
3%f 4% - 1% 3% - - 5%f 4%i 1%
Hillingdon 34 26 * 7 - * - 34 20 7
3%f 3% 2% 6%d - 1% - 6%f 4% 3%
Hounslow 30 19 1 8 2 1 - 30 13 10
3%f 2% 4% 7%xa 2% 4% - 5%f 2% 5%
Islington 25 23 - - 2 * 25 - 11 6
3%g 3% - - 2% 3%c 7%xg - 2% 3%
Kensington & Chelsea 22 18 2 - 1 2 22 - 17 2
2%g 2% 8% - 1% 10%xacd 6%xg - 3% 1%
Kingston-Upon-Thames 21 18 - 3 - - - 21 18 1
2%f 2% - 3% - - - 3%f 3%i *
Lambeth 37 23 2 3 7 1 37 - 17 10
4%g 3% 8% 3% 7% 8% 10%xg - 3% 5%
Lewisham 35 30 - 2 3 - 35 - 19 10
4%g 4% - 2% 3% - 9%xg - 3% 5%
Merton 26 25 - - 1 - - 26 15 5
3%f 3% - - 1% - - 49%f 3% 2%
Newham 34 13 1 14 5 1 34 - 17 8
3%g 2% 4% 13%xa 5%a 5% 9%xg - 3% 4%
Redbridge 33 23 * 5 4 - - 33 19 6
3%f 3% 1% 5% 4% - - 506f 3% 3%
Richmond Upon Thames 24 23 - - - * - 24 17 6
2%f 3% - - - 2%cd - 4%f 3% 3%
Southwark 34 26 1 - 6 * 34 - 12 11
3%g 4% 3% - 6%c 3%c 9%xg - 2% 6%h
Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base; ** very small base (under 30) ineligible for sig testing
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Table 55
Borough
Base: All respondents
Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
Sutton 25 22 1 1 - - - 25 13 4
3%f 3% 7% 1% - - - 4%f 2% 2%
Tower Hamlets 27 15 1 7 3 * 27 - 12 7
3%g 2% 3% 6%xa 3% 2% 7%xg - 2% 4%
Waltham Forest 30 18 1 6 4 * - 30 18 6
3%f 2% 5% 5% 4% 1% - 5%f 3% 3%
Wandsworth 36 30 - 2 4 1 36 - 21 4
4%g 4% - 2% 4% 5% 9%xg - 4% 2%
Westminster 25 18 - 2 4 1 25 - 16 1
3%g 2% - 2% 4% 8%xac 7%xg - 3% 1%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base; ** very small base (under 30) ineligible for sig testing
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Table 56
Demographics
Base: All respondents
Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male  Female 18-24 25-34 35-44 45-54 55-64 65+ AB C1l c2 DE outright mortgage  rent Other FT PT working
(x) (@) (b) () (d) (e) ® (@ (h) [0} ()] (k) [0} (m) (n) (0) () (@) (N (s)
Unweighted Base 1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384
Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427
Gender
Male 482 482 - 65 85 100 80 70 81 170 130 89 93 116 176 73 100 260 26 185
48%bdr 100%xb - 50% 37% 47%d 53%d 58%xd 51%d 53%)jl 42% 59%xjl  42% 52% 47% 45% 47% 57%xrs  27% 43%r
Female 523 - 523 66 146 111 70 50 79 151 181 62 128 108 199 89 112 198 73 242
52%agkq - 100%xa 50% 63%xefg  53% 47% 42% 49% 47% 58%ik 41% 58%ik 48% 53% 55% 53% 43% 73%xqs 57%q
h
Age
16-17 - - - - - - - - - - - - - - - - - - - -
18-24 131 65 66 131 - - - - - 33 45 30 22 18 46 32 26 37 10 80
13%defg 13% 13% 100%xdefg - - - - - 10% 15% 20%il 10% 8% 12% 20%m 12% 8% 10% 19%xqr
hmq h
25-34 231 85 146 - 231 - - - - 78 90 23 41 18 92 37 76 146 24 55
23%acef 18% 28%a - 100%xcefg - - - - 24%k 29%KkI 15% 18% 8% 24%m 23%m 36%xmno 32%xs  24%s 13%
ghms h
35-44 211 100 111 - - 211 - - - 82 65 42 23 12 120 27 49 136 25 46
21%cdfg 21% 21% - - 100%xcdfg - - - 25%l 21%l 28%I 10% 6% 32%xmop 17%m 23%m 30%xs  25%s 11%
hims h
45 -54 151 80 70 - - - 151 - - 56 40 23 32 35 71 24 17 94 23 31
15%cdeg 17% 13% - - - 100%xcdeg - - 17% 13% 15% 14% 16%p 19%p 15% 8% 20%xs  23%xs 7%
hps h
55-64 121 70 50 - - - - 121 - 38 26 24 33 40 39 17 21 38 15 64
12%cdef 15%b 10% - - - - 100%xcdef - 12% 8% 16% 15% 18%xnp  10% 11% 10% 8% 15%q 15%q
h h
65+ 161 81 79 - - - - - 161 35 46 10 71 100 8 25 23 5 3 151
16%cdef 17% 15% - - - - - 100%xcde 11% 15%k 6% 32%xijk  45%xnop 2% 15%n 11%n 1% 3% 35%xqr
gikngr fg
Mean age 44cdenp 45b 43 21 30 40 50x 60x 70x 43 42 41 50xijk 56xnop 40 42 40 39 42q 49xqr
q
Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/e/f/g/h - x/ilj/k/l - xIm/n/o/p - x/q/r/s
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Table 56

Demographics
Base: All respondents

Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24  25-34  35-44  45-54 55-64 65+ AB C1 Cc2 DE outright mortgage rent Other FT PT working
(x) (@ (b) () (d) (e) ® @ (h) () ()] (k) [0} (m) (n) (0) () (@) (n (s)
Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427
Social Class
AB 322 170 151 33 78 82 56 38 35 322 - - - 76 160 27 53 192 31 94
32%hikl 35% 29% 25% 34%h  39%ch 37%h  31% 22% 100%xjkl - - - 34%o0p  43%xop 17% 25% 42%xrs  31%s 22%
0s
C1 312 130 181 45 90 65 40 26 46 - 312 - - 56 126 44 77 165 27 113
31%ikl  27% 35%a  35% 39%fg  31% 26% 22% 28% - 100%xikl - - 25% 34%m 27% 36%m  36%s  27% 26%
c2 151 89 62 30 23 42 23 24 10 - - 151 - 34 58 25 28 71 23 54
15%hijl 18%b  12% 23%dh  10% 20%dh  15%h  20%dh 6% - - 100%xijl - 15% 16% 15% 13% 16% 23%xs  13%
DE 221 93 128 22 41 23 32 33 71 - - - 221 57 31 67 54 29 19 166
22%eijk 19% 24% 17% 18% 11% 21%e  27%e 44%xcdef - - - 100%xijk  26%n 8% 41%xmnp 26%n 6% 19%q  39%xqr
nq 9

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s
* small base
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Table 57

Demographics
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (a) (b) () (d) (e) ® (@ (h) ()
Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
Gender
Male 482 358 7 62 40 9 191 292 256 107
48% 48% 34% 56%d 41% 56% 49% 47% 45% 57%xh
Female 523 392 13 48 57 7 196 327 315 82
52%i 52% 66% 44% 59%c 44% 51% 53% 55%i 43%
Age
16 - 17 - - - - - - - - - -
18-24 131 74 6 29 15 4 63 68 69 27
13% 10% 32% 26%xa 16% 25%xa 16%g 11% 12% 14%
25-34 231 157 7 32 28 5 90 142 133 31
23% 21% 33% 29% 29% 31% 23% 23% 23% 16%
35-44 211 154 3 28 23 3 84 127 118 41
21% 21% 15% 25% 24% 16% 22% 21% 21% 22%
45 -54 151 115 2 11 15 4 55 95 82 33
15% 15% 12% 10% 16% 24%c 14% 15% 14% 17%
55 - 64 121 107 1 4 7 1 35 86 63 26
12%c 14%c 6% 3% 7% 4% 9% 14%f 11% 14%
65+ 161 143 1 8 7 * 60 100 106 32
16%ce 19%cde 3% 7% 8% 1% 16% 16% 19% 17%
Mean age 44cde 46xcde 34 36 39 36 43 45f 45 45

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Table 57
Demographics
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied

(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
Social Class
AB 322 245 6 36 26 5 129 192 186 61

32% 33% 31% 33% 27% 31% 33% 31% 33% 32%
C1l 312 228 7 35 33 6 129 182 178 60

31% 30% 33% 32% 34% 37% 33% 29% 31% 32%
Cc2 151 111 5 18 14 2 47 104 83 28

15% 15% 25% 16% 14% 12% 12% 17% 14% 15%
DE 221 167 2 22 24 3 81 140 124 41

22% 22% 10% 19% 25% 19% 21% 23% 22% 21%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
*small base; ** very small base (under 30) ineligible for sig testing
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Table 58

Working status
Base: All respondents

Gender Age Social class Tenure Work status
Own  Own with Council Not
Total Male Female 18-24 25-34  35-44  45-54 55-64 65+ AB C1 c2 DE outright mortgage rent Other FT PT working
(x) (@ (b) () (d) (e) ® @ (h) () [0} (k) [0} (m) (n) (0) () (@ (0] (s)
Unweighted Base 1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384
Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427
Working full time (30+ 458 260 198 37 146 136 94 38 5 192 165 71 29 68 248 40 98 458 - -
hrs a week) 46%bcgh 54%xb  38% 29%h 63%xcgh 65%xcgh 62%xcgh 32%h 3% 60%xkl  53%l A47%I 13% 30% 66%xmop25% 46%mo 100%xrs - -
Imors
Working part time (8-29 100 26 73 10 24 25 23 15 3 31 27 23 19 18 46 20 15 - 100 -
hrs a week) 10%ahqgs 5% 14%xa 8%h 10%h  12%h  15%h  12%h 2% 10% 9% 15% 8% 8% 12% 12% 7% - 100%xgs -
Not working but seeking 82 37 45 14 22 20 15 11 1 19 18 12 33 6 26 25 23 - - 82
work or temporarily 8%hmqr 8% 9% 11%h 9%h 9%h 10%h 9%h * 6% 6% 8% 15%xij 3% 7%m  15%xmn 11%m - - 19%xqr
unemployed/sick
Not working/Not seeking 68 23 45 7 17 21 12 11 - 14 11 16 28 5 17 24 22 - - 68
work-EXCLUDING RETIRED/ 7%hmar 5% 9%a 5%h 8%h  10%h 8%h 9%h - 4% 3% 10%ij 13%xij 2% 4% 15%xmn 10%mn - - 16%xqr
STUDENT
Retired 197 96 100 1 - 1 3 41 150 42 55 13 88 120 12 32 30 - - 197
20%cdef 20% 19% 1% - 1% 2% 34%xcde 94%xcde 13% 18%k 8% 40%xijk  54%xnop 3% 20%n  14%n - - 46%xqr
ikngr f fg
Student 80 29 52 58 16 4 1 1 - 19 30 14 17 7 26 22 21 - - 80
8%efghm 6% 10%a 44%xdefg 7%efgh 2% * 1% - 6% 10% 10% 7% 3% 7% 13%mn 10%m - - 19%xqr
qr h
Refused 21 11 9 3 5 4 3 4 2 4 6 3 8 - 1 - 3 - - -
2%mngs 2% 2% 2% 2% 2% 2% 3% 1% 1% 2% 2% 4% - * - 1% - - -

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s
* small base
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Table 59

Working status
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) ® (@ (h) [0}
Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
Working full time (30+ 458 348 7 48 46 7 174 284 254 77
hrs a week) 46% 46% 37% 43% 47% 41% 45% 46% 44% 41%
Working part time (8-29 100 70 3 12 12 2 36 64 53 21
hrs a week) 10% 9% 16% 11% 12% 11% 9% 10% 9% 11%
Not working but seeking 82 53 4 13 10 1 36 46 38 26
work or temporarily 8% 7% 19% 12% 10% 8% 9% 7% 7% 14%xh
unemployed/sick
Not working/Not seeking 68 51 2 8 7 1 30 39 43 12
work-EXCLUDING RETIRED/ 7% 7% 8% 7% 7% 4% 8% 6% 8% 6%
STUDENT
Retired 197 179 1 9 7 * 68 129 124 41
20%cde 24%cde 3% 8% 7% 3% 18% 21% 22% 22%

Student 80 40 2 21 11 5 35 45 48 9

8% 5% 12% 19%xa 11%a 30%xad 9% 7% 8% 5%
Refused 21 9 1 1 4 * 9 12 11 3

2% 1% 5% 1% 5%a 2% 2% 2% 2% 2%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i
* small base; ** very small base (under 30) ineligible for sig testing
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Table 60
Tenure

Base: All respondents

* small base

hinking in a complex waorld

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s

Prepared for the Greater London Authority by ICM Research

Gender Age Social class Tenure Work status
Oown Own with  Council Not
Total Male Female 18-24 25-34 35-44 45-54  55-64 65+ AB C1 c2 DE outright mortgage rent Other FT PT working
(x) (@ (b) () (d) (e) ® (@ (h) [0} ()] (k) [0} (m) (n) (0) (p) (@ (n (s)
Unweighted Base 1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384
Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427
Owned outright (without 223 116 108 18 18 12 35 40 100 76 56 34 57 223 - - - 68 18 138
mortgage) 22%deno 24% 21% 14%e 8% 6% 23%de  33%xcde 62%xcde 24% 18% 23% 26% 100%xnop - - - 15% 18% 32%xqr
pq fg
Owned with a mortgage 375 176 199 46 92 120 71 39 8 160 126 58 31 - 375 - - 248 46 81
or loan 37%himo 37% 38% 35%h  40%h  57%xcdg 47%xgh 32%h 5% 50%xjl  40%l 39%l 14% - 100%xmop - - 54%xs  46%s 19%
ps h
Rented from the council 162 73 89 32 37 27 24 17 25 27 44 25 67 - - 162 - 40 20 103
16%imnp 15% 17% 24%e  16% 13% 16% 14% 16% 9% 14%i 16%i 30%xijk - - 100%xmnp - 9% 20%q  24%xq
q
Rented from someone 206 96 110 26 76 49 17 18 20 52 77 25 52 - - - 206 97 15 92
else 20%fhmn 20% 21% 20% 33%xcef 23%fth  11% 15% 13% 16% 25%i 17% 23%i - - - 97%xmno21% 15% 21%
o gh
Rent free 6 4 2 - * - - 3 2 * - 3 3 - - - 6 1 * 4
1% 1% * - * - - 3%xde 1% * - 2% 1% - - - 3%xmn  * * 1%
Refused 32 17 15 10 7 3 3 4 5 6 9 6 12 - - - - 4 1 10
3%mnpq 4% 3% 7%xe 3% 2% 2% 3% 3% 2% 3% 4% 5%i - - - - 1% 1% 2%
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Table 61
Tenure
Base: All respondents

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
Owned outright (without 223 194 3 16 7 3 66 158 139 45
mortgage) 22%d 26%cd 13% 14% 7% 17% 17% 26%f 24% 24%
Owned with a mortgage 375 289 5 46 31 4 122 254 210 72
or loan 37% 39%e 24% 42%e 32% 23% 31% 41%f 37% 38%
Rented from the council 162 96 5 20 37 4 91 72 79 38
16%g 13% 24% 18% 38%xac 26%a 23%xg 12% 14% 20%
Rented from someone 206 154 6 24 15 5 93 113 121 25
else 20%i 21% 30% 22% 16% 32%d 24% 18% 21%i 13%
Rent free 6 5 - 1 - - 3 3 4 2
1% 1% - 1% - - 1% * 1% 1%
Refused 32 13 2 4 7 * 13 19 18 6
3% 2% 9% 3% 7%a 2% 3% 3% 3% 3%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
*small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research
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* small base

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/nlo/p - xIq/r/s

Gender Age Social class Tenure Work status

own Own with  Council Not
Total Male Female  18-24 25-34 35-44 45-54 55-64 65+ AB C1 c2 DE outright  mortgage rent Other FT PT working

(x) (@) (b) () (d) (e) (0] (@ (h) [0} ()] (k) [0} (m) (n) (0) (p) (@) (0] (s)

Unweighted Base 1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384

Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427

White 750 358 392 74 157 154 115 107 143 245 228 111 167 194 289 96 159 348 70 324
75%co  74% 75% 57% 68% 73%c 76%c 89%xcde 89%xcde 76% 73% 74% 75% 87%xnop  77%0 59% 75%0 76% 70% 76%

f f

Asian or Asian British 111 62 48 29 32 28 11 4 8 36 35 18 22 16 46 20 25 48 12 50
11%gh  13% 9% 22%xfgh 14%gh  13%gh 7% 3% 5% 11% 11% 12% 10% 7% 12% 12% 12% 10% 12% 12%

Black or Black British 97 40 57 15 28 23 15 7 7 26 33 14 24 7 31 37 15 46 12 34
10%hm 8% 11% 12%h 12%h 11%h 10% 6% 5% 8% 10% 9% 11% 3% 8%m 23%xmnp 7% 10% 12% 8%

Mixed 20 7 13 6 7 3 2 1 1 6 7 5 2 3 5 5 6 7 3 8
2% 1% 3% 5%h 3% 1% 2% 1% * 2% 2% 3% 1% 1% 1% 3% 3% 2% 3% 2%

Other ethnic group 14 8 6 3 4 3 4 1 * 4 5 2 3 2 3 4 4 6 2 6
1% 2% 1% 2% 2% 1% 3% * * 1% 2% 1% 1% 1% 1% 3% 2% 1% 2% 1%

Chinese 3 2 1 1 1 - - - - 1 1 - * 1 - 2 1 * 2

* * * 1% 1% - - - - * * - * * * - 1% * * *

Refused 10 6 5 2 2 1 4 1 1 4 2 1 3 2 * 1 1 2 * 3
1% 1% 1% 1% 1% * 2% 1% 1% 1% 1% 1% 1% 1% * 1% 1% * * 1%

Prepared for the Greater London Authority by ICM Research
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lear thinking in a complex world

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for the Greater London Authority by ICM Research

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) ()] (e) ® (@ (h) [0}
Unweighted Base 1005 677 35 115 90 51 387 618 570 194
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
White 750 750 - - 278 473 441 126
75%cdei 100%xcde - - 2% 76% 77%i 67%
Asian or Asian British 111 111 - - 40 70 59 20
11%ade 100%xade - - 10% 11% 10% 11%
Black or Black British 97 97 - 48 49 50 28
10%ace 100%xace - 12%g 8% 9% 15%h
Mixed 20 20 - - 7 13 9 7
2%a 100% - - 2% 2% 2% 4%
Other ethnic group 14 - 14 9 5 6 5
1%a - 84%xacd 2% 1% 1% 2%
Chinese 3 - 3 2 1 2 -
* - 16%xacd * * * -
Refused 10 - - 4 7 5 4
1%a - - 1% 1% 1% 2%
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Table 64
Ethnicity Il
Base: All respondents
Gender Age Social class Tenure Work status
Oown Own with  Council Not
Total Male  Female 18-24 25-34  35-44 4554  55-64 65+ AB C1l c2 DE outright mortgage rent Other FT PT working
(x) (@ (b) ()] (d) (e) ® (@ (h) [0} ()] (k) [0} (m) (n) (0) (p) (@) (0] (s)
Unweighted Base 1005 443 562 116 202 228 157 126 176 449 216 110 230 255 331 140 232 445 145 384
Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 151* 221 223 375 162 212 458 100 427
British 620 302 318 53 124 114 100 100 130 199 186 93 142 175 236 82 117 276 55 281
62%ceo0 63% 61% 40% 54%c  54%c  66%cde 83%xcde 81%xcde 62% 60% 62% 64% 78%xnop  63%0 50% 55% 60% 55% 66%r
f f
Other white background 100 41 59 17 31 30 7 5 9 35 33 12 19 10 39 10 40 59 12 30
10%m 8% 11% 13%fg  13%fgh 14%fgh 5% 4% 6% 11% 11% 8% 9% 5% 10%m 6% 19%xmno 13%s 12% 7%
Indian 59 37 22 13 18 10 10 3 5 25 17 9 9 12 28 8 11 36 3 20
6% 8%Db 4% 10%gh 8% 5% 6% 2% 3% 8% 5% 6% 4% 5% 7% 5% 5% 8%r 3% 5%
Caribbean 48 19 29 5 13 12 6 6 4 15 11 10 12 5 18 12 8 17 8 21
5% 4% 6% 4% 6% 6% 4% 5% 3% 5% 4% 6% 5% 2% 5% 7%m 4% 4% 8% 5%
African 40 18 22 10 11 10 6 - 3 9 17 4 10 1 9 23 6 23 3 13
4%gm 4% 4% 8%gh 5%g 5%g 4%g - 2% 3% 5% 3% 5% 1% 2% 14%xmnp 3% 5% 3% 3%
Irish 30 15 14 4 2 10 8 2 3 10 9 5 5 8 15 4 1 13 3 12
3% 3% 3% 3% 1% 5%d 5%d 2% 2% 3% 3% 3% 2% 4%p 4%p 2% 1% 3% 3% 3%
Pakistani 19 9 11 8 5 5 - 1 - 6 3 6 5 1 6 5 4 2 3 13
2% 2% 2% 6%xfgh 2% 2% - 1% - 2% 1% 4% 2% * 2% 3% 2% * 3%q 3%q
Another Asian 19 10 9 1 6 8 1 - 2 3 10 1 4 2 7 2 8 7 5 6
background 2% 2% 2% 1% 3% 4%g 1% - 1% 1% 3% * 2% 1% 2% 1% 4% 2% 5%xqs 2%
Bangladeshi 12 7 6 7 2 4 - - - 2 5 2 4 - 5 4 2 2 1 9
1% 1% 1% 5%xdfgh 1% 2% - - - 1% 2% 2% 2% - 1% 3%m 1% * 1% 2%
White and black 8 3 5 5 2 1 - * 1 * 4 3 - 1 2 3 2 2 1 4
Caribbean 1% 1% 1% 4%xef 1% * - * * * 1% 2%i - * * 2% 1% * 1% 1%
Another black 7 2 5 - 4 - 2 - 1 - 4 - 2 1 3 1 1 5 1 1
background 1% * 1% - 2% - 1% - * - 1% - 1% * 1% 1% 1% 1% 1% *
Another mixed 6 2 4 1 2 1 1 1 - 3 1 1 1 1 1 1 4 2 1 3
background 1% * 1% 1% 1% * 1% 1% - 1% * 1% * * * * 2%n * 1% 1%
White and Asian 4 1 3 1 1 1 1 - - 3 * 1 - 1 2 - * 3 * 1
* * 1% 1% 1% * 1% - - 1% * 1% - * 1% - * 1% * *
White and black African 2 - 2 - 1 - * - - * - - 1 - - 2 - * * 1
* R * R 1% R * R R * R _ 1% R R 1% R * * *
ans: Columns Tested (5% risk level) - x/a/b - x/c/d/elf/g/h - x/ilj/k/l - x/m/n/o/p - x/q/r/s
Prepared for the Greater London Authority by ICM Research
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Table 64
Ethnicity Il
Base: All respondents
Gender Age Social class Tenure Work status
Own Own with  Council Not
Total Male Female 18-24 25-34 35-44  45-54 55-64 65+ AB C1 DE outright mortgage  rent Other FT PT working
(x) (@ (b) () (d) (e) ® (@ (h) [0} 0] (0] (m) (n) (0) () (@) (0] (s)
Weighted Base 1005 482 523 131* 231 211 151 121 161 322 312 221 223 375 162 212 458 100 427
Refused 32 17 15 6 7 5 9 2 3 11 10 7 6 5 7 7 11 3 12
3% 3% 3% 4% 3% 2% 6% 2% 2% 3% 3% 3% 3% 1% 4% 3% 2% 3% 3%

* small base

Proportions/Means: Columns Tested (5% risk level) - x/a/b - x/c/d/efflg/h - x/ilj/k/l - xIm/n/o/p - xIq/r/s

Prepared for the Greater London Authority by ICM Research




Table 65
Ethnicity Il

Base: All respondents

Unweighted Base
Weighted Base
British

Other white background
Indian

Caribbean

African

Irish

Pakistani

Another Asian
background
Bangladeshi

White and black

Caribbean

Another black
background

Another mixed
background

White and Asian

White and black African
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*

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/h/i

hinking in a complex waorld

very small base (under 30) ineligible for sig testing

*

Prepared for the Greater London Authority by ICM Research

*

Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Inner London Outer London -fied -isfied
(x) (@ (b) (] ® (@ (h) [0}
1005 677 35 115 90 387 618 570 194
1005 750 20** 111* 97* 387 618 571 189
620 620 - - - 209 411 367 102
62%cdef 83%xcde - - - 54% 66%f 64%i 54%
100 100 - - - 54 46 56 13
10%cde 13%cde - - - 14%g 7% 10% 7%
59 - - 59 - 17 42 29 9
6%ad - - 53%xade - 4% 7% 5% 5%
48 - - - 48 27 21 18 16
5%ac - - - 49%xace 7%g 3% 3% 8%h
40 - - - 40 18 23 27 11
4%ac - - - 42%xace 5% 4% 5% 6%
30 30 - - - 14 16 16 11
3% 4%c - - - 4% 3% 3% 6%
19 - - 19 - 8 11 11 4
2%a - - 17%xade - 2% 2% 2% 2%
19 - - 19 - 6 13 14 2
2%a - - 17%xade - 2% 2% 2% 1%
12 - - 12 - 9 3 5 5
1%a - - 11%xade - 2%g * 1% 3%
8 - 8 - - 3 5 2 4
1%a - 39% - - 1% 1% * 2%h
7 - - - 7 2 5 4 1
1%a - - - 7%xac 1% 1% 1% 1%
6 - 6 - - 2 4 3 2
1% - 29% - - 1% 1% 1% 1%
4 - 4 - - - 4 2 1
* - 20% - - - 1% * 1%
2 - 2 - - 1 1 2 -
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Table 65
Ethnicity Il
Base: All respondents
Ethnicity London location View of Mayor (Q1)
Satis Dissat
Total White Mixed Asian Black Chinese/other Inner London Outer London -fied -isfied
(x) (@ (b) () (d) (e) (0] (@ (h) [0}
Weighted Base 1005 750 20** 111* 97* 17* 387 618 571 189
Refused 32 1 1 1 2 17 17 15 16 9
3%a * 3% 1%a 2%a 100%xacd 4% 2% 3% 5%

Proportions/Means: Columns Tested (5% risk level) - x/a/b/c/d/e - x/flg - x/hli
* small base; ** very small base (under 30) ineligible for sig testing
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