
YouGov / Mayor Of London Survey Results

Sample Size: 1036 London Adults

Fieldwork: 20th - 23rd November 2017

Total Male Female 18-24 25-49 50-64 65+ ABC1 C2DE Central North South East West

1036 508 528 115 559 206 155 611 425 181 128 217 317 193

1036 451 585 134 514 224 164 707 329 202 134 214 306 180

% % % % % % % % % % % % % %

Satisfaction

Are you satisfied or dissatisfied with the job that 

Sadiq Khan is doing as Mayor of London?

Very satisfied 11 10 11 11 12 9 7 12 9 12 9 10 12 8

Fairly satisfied 32 31 33 37 34 28 26 36 27 38 34 34 30 26

TOTAL SATISFIED 43 41 44 49 46 37 33 47 36 51 43 44 41 35

Neither satisfied nor dissatisfied 27 25 30 31 24 29 34 24 33 19 31 27 29 33

Fairly dissatisfied 11 12 10 5 9 13 18 11 9 12 13 10 10 11

Very dissatisfied 11 15 6 10 10 12 12 11 11 9 7 11 10 16

TOTAL DISSATISFIED 21 27 16 15 19 25 30 22 21 21 19 21 20 27

Don't know 9 7 10 5 10 9 3 7 11 10 7 8 10 6

How sure or unsure are you about your opinion 

of how Sadiq Khan is doing as Mayor of London?

Very sure 21 27 15 20 20 22 20 23 18 18 18 20 23 22

Quite sure 39 39 38 32 39 36 44 41 35 46 35 41 37 33

TOTAL SURE 59 65 53 52 60 58 64 64 52 64 53 61 60 55

Not quite sure 23 22 24 32 20 23 24 19 28 15 32 21 26 21

Not sure at all 5 5 5 4 5 6 6 5 5 6 3 6 2 9

TOTAL NOT SURE 28 27 28 36 25 29 30 24 33 21 35 26 29 30

Don’t know 13 7 18 12 15 13 5 12 14 15 12 13 11 15

Social Grade London Region Gender Age
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Housing

Which of these do you think is mostly 

responsible for building homes in London?

Local councils 26 27 25 21 25 28 32 23 30 32 18 27 25 27

Private developers 24 24 23 10 22 30 32 28 17 24 21 24 26 20

The National government 21 22 20 21 23 20 18 22 21 16 21 26 20 24

The Mayor of London 12 11 12 22 13 7 7 10 13 10 15 7 12 16

Someone else [See sheet 1] 1 1 1 0 1 0 2 1 1 1 1 1 1 1

Don’t know 17 15 19 26 18 16 9 15 19 18 24 16 18 12
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Work and the economy

On average how many days a week, if at all, do 

you use each of the following to commute?

[Only asked to students or those in work; n=716]

London Underground

Never 28 27 29 24 25 41 41 24 38 22 22 41 31 22

Less than once a week 26 25 26 20 25 30 38 24 28 23 23 28 25 28

1-2 days a week 14 14 14 21 12 14 17 15 11 24 10 6 11 18

3-4 days a week 9 9 8 7 10 6 2 10 5 10 16 7 9 4

5 days a week 17 17 18 22 20 8 2 19 14 14 24 16 15 21

6-7 days a week 6 7 5 6 8 2 0 8 4 7 5 2 10 7

Bus

Never 27 31 24 12 29 32 33 25 32 17 25 28 29 36

Less than once a week 25 27 22 23 26 22 14 28 18 23 19 28 25 25

1-2 days a week 13 10 16 17 12 12 21 14 10 16 8 14 11 14

3-4 days a week 14 14 15 29 12 12 12 14 16 16 26 10 15 8

5 days a week 13 11 15 13 13 13 17 14 11 15 18 10 11 13

6-7 days a week 8 8 8 6 8 9 3 6 13 13 4 9 9 4

Tram

Never 84 86 83 82 83 91 75 83 87 87 88 71 92 80

Less than once a week 10 8 11 5 11 7 19 11 7 11 5 16 5 12

1-2 days a week 3 4 2 9 2 0 5 4 1 1 7 4 0 7

3-4 days a week 3 2 3 3 3 2 0 1 5 1 0 8 2 1

5 days a week 0 1 0 1 1 0 0 1 0 1 0 1 0 0

6-7 days a week 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Train (including London Overground and TFL 

rail)

Never 37 35 39 18 38 48 51 35 42 36 25 38 35 48

Less than once a week 27 26 29 21 30 24 28 29 25 31 27 24 27 28

1-2 days a week 14 17 11 23 14 8 12 14 13 19 8 15 13 14

3-4 days a week 6 7 5 16 4 3 8 4 10 2 18 3 7 2

5 days a week 13 12 13 18 12 13 0 14 9 9 20 16 13 7

6-7 days a week 3 3 4 4 3 3 0 4 1 2 2 4 5 2

Car share

Never 87 87 87 80 86 98 98 88 85 91 91 89 86 81

Less than once a week 7 6 9 8 10 0 2 6 10 5 3 10 9 8

1-2 days a week 3 4 2 8 3 0 0 3 3 2 4 0 2 8

3-4 days a week 1 1 0 3 0 0 0 1 1 1 0 1 1 1

5 days a week 1 2 1 0 2 2 0 1 2 1 2 1 2 1

6-7 days a week 0 0 0 0 0 0 0 0 0 0 0 0 0 0
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Electric car

Never 93 91 95 87 92 100 97 91 96 94 97 97 91 88

Less than once a week 4 4 4 4 5 0 0 4 4 4 3 2 5 6

1-2 days a week 1 1 0 1 1 0 3 1 0 2 0 0 2 1

3-4 days a week 1 2 0 7 0 0 0 2 0 0 0 0 1 6

5 days a week 0 1 0 1 1 0 0 1 0 0 0 0 2 0

6-7 days a week 1 1 0 0 1 0 0 1 0 1 0 1 1 0

Car (not electric)

Never 53 59 48 65 52 50 52 57 45 66 51 44 53 54

Less than once a week 10 9 11 12 10 7 6 10 10 13 11 8 11 6

1-2 days a week 10 8 13 11 10 10 11 9 12 7 12 16 10 6

3-4 days a week 8 6 10 7 7 12 17 7 11 5 15 14 5 6

5 days a week 8 7 8 2 8 12 2 9 6 6 4 8 10 8

6-7 days a week 10 12 9 3 12 8 12 8 15 2 7 10 11 19

Walk

Never 23 23 22 9 24 31 23 24 21 20 17 24 26 23

Less than once a week 10 11 9 5 10 13 19 10 10 12 8 10 6 14

1-2 days a week 10 10 11 16 10 9 0 10 10 13 7 6 9 16

3-4 days a week 12 12 12 13 12 11 20 13 11 9 16 12 15 7

5 days a week 18 17 20 16 20 16 14 19 17 17 20 22 18 14

6-7 days a week 27 27 26 40 26 19 23 25 31 29 31 25 24 26

Cycle

Never 80 72 87 78 77 87 95 79 81 79 88 81 79 74

Less than once a week 8 10 5 8 8 5 0 7 8 9 6 5 9 7

1-2 days a week 4 4 4 3 5 1 5 3 6 2 3 8 5 3

3-4 days a week 4 7 2 7 4 2 0 5 2 4 1 4 2 11

5 days a week 3 5 2 3 4 2 0 4 2 6 1 1 2 5

6-7 days a week 1 2 0 1 1 2 0 1 1 1 0 1 2 0

Taxi

Never 74 74 75 75 72 83 75 73 77 70 77 79 79 66

Less than once a week 19 16 21 13 20 17 25 19 18 23 20 15 14 24

1-2 days a week 4 5 3 4 5 0 0 4 4 5 3 6 3 3

3-4 days a week 2 4 1 8 1 0 0 3 1 0 1 1 3 6

5 days a week 1 2 0 0 1 0 0 1 0 1 0 0 1 1

6-7 days a week 0 0 0 0 0 0 0 0 0 0 0 0 1 0

Boat

Never 92 90 95 89 92 96 96 90 98 91 94 96 91 90

Less than once a week 4 4 4 2 5 4 4 5 2 7 5 3 4 3

1-2 days a week 1 2 0 0 2 0 0 1 0 1 1 0 3 0

3-4 days a week 0 1 0 0 0 0 0 1 0 1 0 0 0 1

5 days a week 1 2 0 8 0 0 0 2 0 0 0 1 0 6

6-7 days a week 1 1 0 1 1 0 0 1 0 0 0 0 2 0
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Motorbike/moped

Never 94 91 97 89 93 99 95 93 96 96 94 94 93 92

Less than once a week 2 2 2 2 2 1 0 2 2 3 3 3 0 1

1-2 days a week 2 5 0 8 2 0 0 4 0 1 1 1 3 6

3-4 days a week 1 1 0 1 1 0 0 1 1 0 2 1 1 0

5 days a week 0 1 0 0 0 0 0 0 0 0 0 0 1 0

6-7 days a week 1 1 0 0 1 0 5 1 0 0 0 1 1 1

Thinking about your current work, which, if any, 

of the following forms of flexible working do you 

do at least once a month? (Please tick all that 

apply)

Working from home 25 25 24 11 26 24 42 32 10 31 21 24 28 17

Working part time 18 12 26 30 15 23 32 13 29 16 26 28 18 6

Flexitime (where you choose when to start and end 

work, but work certain ‘core hours’, eg 10am to 4pm 

every day)

15 19 11 26 14 15 5 19 6 17 11 15 16 14

Choosing your working hours through self-

employment
9 12 5 2 9 10 27 11 4 9 10 8 12 4

Staggered hours (where you have different start, 

finish and break times from other employees)
8 9 8 10 7 14 5 8 8 6 9 8 8 10

Annualised hours (where you have to work a certain 

number of hours over the year but you have some 

flexibility about when you work)

6 5 6 6 7 0 0 6 4 6 9 5 6 4

Compressed hours (working full-time hours but over 

fewer days)
6 6 5 0 7 3 0 5 7 7 7 3 6 5

Phased retirement (where you reduce your hours 

prior to retirement, and work part time)
2 1 3 4 1 4 9 2 3 1 4 1 1 6

Job sharing (two or more people doing one job and 

split the hours)
1 1 1 3 1 0 6 1 1 0 1 2 2 0

None of the above 39 41 37 27 42 39 18 40 37 36 33 36 40 48

Don’t know 2 4 1 2 3 0 0 2 4 2 1 2 2 3

How often, if at all, do you do each of the 

following?

[Only asked to those in work; n=641]

Work from your home

Never 53 46 61 57 51 62 32 43 74 50 65 58 47 51

Less than ½ a day per week 13 13 12 9 15 8 5 16 7 18 8 12 10 17

½ a day per week 5 7 4 4 5 6 13 6 4 6 2 7 7 3

One day a week 9 10 8 7 10 9 3 12 3 11 5 11 8 9

2 days a week 5 6 3 12 4 3 7 6 1 4 5 2 4 9

3-4 days a week 5 5 5 0 5 6 10 6 3 5 7 3 6 3

5-6 days a week 5 6 3 8 4 3 10 6 2 4 2 3 9 2

7 days a week 3 3 3 1 3 3 19 4 2 1 4 2 6 2

Don’t know 3 4 1 2 4 0 0 2 5 1 2 3 4 3
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Work in your employer’s office

Never 25 20 30 15 21 39 58 16 43 31 26 31 24 13

Less than ½ a day per week 3 4 3 1 4 2 2 4 3 4 3 4 3 3

½ a day per week 1 1 2 2 2 0 0 2 0 1 2 1 2 0

One day a week 5 6 3 19 4 1 0 6 2 3 4 0 6 10

2 days a week 2 3 2 1 3 2 0 3 1 3 0 2 3 2

3-4 days a week 19 20 19 28 16 24 24 19 19 14 29 19 18 19

5-6 days a week 39 41 38 29 45 29 16 46 26 39 32 38 39 48

7 days a week 2 2 3 3 3 1 0 3 2 3 3 2 3 1

Don’t know 2 4 0 3 3 1 0 1 5 2 1 2 2 3

Work remotely, but not at home (for example, in 

a café or a co-working space)

Never 73 66 81 69 70 83 89 68 83 70 74 86 69 67

Less than ½ a day per week 8 10 5 4 9 7 0 10 4 11 10 4 10 5

½ a day per week 3 2 3 6 2 2 6 3 2 5 2 2 4 2

One day a week 5 7 2 2 6 3 0 6 3 5 4 5 4 7

2 days a week 2 4 1 12 1 2 0 3 1 3 0 1 1 7

3-4 days a week 4 4 3 5 4 2 0 4 3 2 3 0 8 3

5-6 days a week 1 2 0 0 2 1 0 2 1 2 0 1 2 1

7 days a week 1 1 2 0 2 0 0 1 2 2 1 0 1 4

Don’t know 3 4 2 2 3 1 5 3 3 1 7 2 2 4

You said that you never work remotely or from 

home.

Which of the following, if any, best describe why 

you never work remotely?(Please select your top 

2 or 3 answers)

[only asked to those who are in work but never work 

remotely or from home; n=299]

My job / role requires me to work in a specific 

location at all times.
66 62 68 46 63 83 51 57 75 67 55 78 65 58

My employer will not allow me to do so. 24 24 24 21 27 18 17 30 17 14 17 24 32 26

My line manager will not allow me to do so. 9 10 7 3 12 3 0 13 4 9 9 6 8 13

I don’t have the necessary technology or resources 7 5 8 1 9 3 17 11 2 1 3 6 13 7

I don’t enjoy remote working / I prefer not to work 

remotely.
7 11 3 31 4 2 0 6 7 4 23 3 5 2

I don’t have a suitable place to work at home, or 

away from home.
3 2 3 1 4 0 14 5 0 1 3 1 7 2

I didn’t know about remote working until recently. 2 2 1 5 2 0 0 1 2 6 1 0 0 4

Other 1 2 0 0 0 4 0 2 0 0 0 1 4 0

None of the above 5 4 5 0 6 3 19 6 3 11 4 2 3 5

Don’t know 1 1 1 0 2 1 0 1 2 2 0 1 1 3
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