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Description of data sources

1. ONS Business Register and Employment Survey — estimates of employee jobs by detailed geography and
industry. Latest data: 2024, SRP level.

2. UK Business Counts — counts of local units (individual sites within enterprises). Latest data: 2025, SRP level.

3. Lightcast — online job postings data, showing current demand for skills and occupations. Latest data: October 2025,
London level. Note: see workbook for definitions. Use Lightcast trends rather than levels, as not all jobs are
advertised online and London local authority data is very limited. N.e.c means not elsewhere classified.

4. ONS job quality indicators by industry — measures of job quality, including hours, progression and training. Latest
data: January—December 2024, London level, by place of work. Note: Hospitality, Health and Social care,
Construction, Digital and Creative industries use 2024 data; all other industries use 2023 resident-based data.

5. ONS Annual Survey of Hours and Earnings — gross median annual pay for employee jobs by region and sector.
Latest data: 2025, London level

6. Trust for London, London Living Wage — published estimates of employee jobs paying below the London Living
Wage (LLW). Latest data: 2024, London level.

7. ONS Annual Population Survey — household survey covering employment, unemployment, inactivity and
gualifications, with breakdowns by gender, age, ethnicity, industry and occupation. Latest data: pooled for period
2022 to 2024, SRP level. Note: interpret breakdowns with care, as margins of error may be large; ethnic minority
data is shown in a combined category due to sample size limitations; [c] means data missing due to very small
sample sizes.



Central London Forward

Retall:

Number of employee jobs (1)

(5.5% of CLF total)

Online job postings (3) (London level)

London, Jan 2019 - Oct 2025 (three-month moving average)

Retail

Job quality indicators (4) (London level)

Resident based analysis, 2023

Retail London wide total
S2.6%
45.0%

43157
39.6%

20.5% 19.2%

12137

575 %
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. Marketing
. Key performance

Business profile (2)

(84% less than 10 employees)

Sector skills in demand (3)
(London level)

. Communication

o . Sales
indicators (KPIs)

Top 10 occupations in demand (3)

(London level)

Of 9,600 online postings for retail-related jobs in
London (Oct 2025), the main roles were:

1. Managers/directors 6.

in retail and wholesale

2. Advertising/marketing 7.

associate professionals

3. Customer service 8.

occupations n.e.c

Marketing & commercial
managers

Sales supervisors —
retail & wholesale

Roundspersons
& van salespersons

No opportunities for ~ Not good involvement Unpaid overtime Not satisfactory hours  Zero hours contract
career progression

*Note: data for workforce profile is for hospitality and retail combined

3. Customer relationship

management

1

2

3. Customer service
4. Management

5.

4. Business development Detail oriented

5. Project management

Pay profile
(employee jobs, London level)

Typical annual pay (gross, median) (5)

(vs. £43,200 all industries in London)

Share of jobs paying below the LLW (6)

(vs. 13.8% all industries in London)

4. Buyers 9. Customer service
& procurement officers managers

5. Sales & retail assistants  10. Warehouse operatives

Workforce profile (7)
(sector in CLF vs. all sectors in London)

55% female and 45% male

50% from ethnic minority backgrounds (38% across all
sectors in London)

18% aged over 50 years (27% across all sectors)

21% reported a disability (14% across all sectors)



Hospitality: Central London Forward

Number of employee jobs (1)

(7.9% of CLF total)

Online job postings (3) (London level)

London, Jan 2019 - Oct 2025 (three-month moving average)

Hospitality
9164

T T T
2020 2021 2022 2023 2024 2025

Job quality indicators (4) (London level)

Region of work-based analysis, 2024

Hospitality All other industries London

44.9% 23.6% 44.9%

36.8%

30.3%

21.9%
19.4%

13.7%

6.6%

2 3%
No opportunities for ~ Not good involvement ~ Unpaid overtime ~ Not satisfactory hours  Zero hours contract

*Note: data for workforce profile is for hospitality and retail combined

. Restaurant operation 1
. Food safety

. Housekeeping

Business profile (2)

(62% less than 10 employees)

Sector skills in demand (3)
(London level)

Communication

. 2. Customer service
& sanitation o
3. Cooking 3. Detail oriented
4. Food preparation 4. Management
5. Operations

Pay profile
(employee jobs, London level)

Typical annual pay (gross, median) (5)

(vs. £43,200 all industries in London)

Share of jobs paying below the LLW (6)

(vs. 13.8% all industries in London)

Top 10 occupations in demand (3)
(London level)

Of 9,200 online postings for hospitality-related jobs in
London (Oct 2025), the main roles were:

1. Chefs 6. Coffee shop workers
2. Kitchen & 7. Housekeepers &
catering assistants related occupations
3. Waiters & waitresses 8. Bar & catering supervisors
4. Bar staff 9. Restaurant &

o

catering establishment

Receptionists
manager

10. Events managers
& organisers

Workforce profile (7)
(sector in CLF vs. all sectors in London)

35% female and 65% male

47% from ethnic minority backgrounds (38% across all
sectors in London)

21% aged over 50 years (27% across all sectors)

16% reported a disability (14% across all sectors)



Finance: Central London Forward

@ Number of employee jobs (1) Business profile (2)

@ 410,000 13,500 local units

(11.6% of Central London total) (81% less than 10 employees)

Online job postings (3) (London level) Sector skills in demand (3)
(London level)

London, Jan 2019 - Oct 2025 (three-month moving average)

Technical Transferable
1. Finance 1. Communication
2. ACC‘_’P”“”Q 2. Management
_ 3. Auditing
rerry . . 3. Detail Oriented
4. Financial
Statements 4. Operations
5. Invoicing 5. Leadership
Job quality indicators (4) (London level)* Pay profile
Resident based analysis, 2023 (employee jObS, LOﬂdOn |€V€|)

[l Finance & insurance || London wide total

B Typical annual pay (gross, median) (5)

£89,300

(vs. £43,200 all industries in London)

39.6%

20.5% 19.2%

Share of jobs paying below the LLW (6)

= 5.8%

No opportunities for  Not good involvemen it Unpaid overtime Not satisfactory hours Zero hours contract
(vs. 13.8% all industries in London)

career progression

E'I Top 10 occupations in demand (3)
=0 (London level)

Of 13,200 online postings for finance-related jobs in
London (Oct 2025), the main roles were:

1. Finance & investment 6. Data analysts
analysts & advisers 7. Financial accounts

2. Financial managers & managers
directors 8. Taxation experts

3. Chartered & certified 9. Business & financial project
accountants

management professionals
4. Book-keepers, payroll

10. Financial & accounting
managers & wages clerks

technicians
5. Buyers & procurement
officers

- Workforce profile (7)
E (sector in CLF vs. all sectors in London)

34% female and 66% male

32% from ethnic minority backgrounds (38% across

all sectors in London)

18% aged over 50 years (27% across all sectors)

9% reported a disability (14% across all sectors)

Notes: *Data for zero-hour contracts not available due to small sample sizes; **data for workforce profile is for finance and professional services combined (to be updated)



Professional Services: Central London Forward

® Number of employee jobs (1) Business profile (2)

@ 871,000 86,300 local units

(24.7% of CLF total) (88% less than 10 employees)

Sector skills in demand (3)

Online job postings (3) (London level) (London level)
ondon leve

London, Jan 2019 - Oct 2025 (three-month moving average)
Technical Transferable

1. Project management 1. Communication

2. Marketing 2. Management
Professional 3. Finance 3. Detail Oriented
4. Stakeholder 4. Leadership
management
5. Sales

5. Customer relationship

T T T T T T
2020 2021 2022 2023 2024 2025

Job quality indicators (4) (London level)* Pay profile
(employee jobs, London level)

Resident based analysis, 2023

[l Professional, scientific and technical activities London wide total

45.0%

Typical annual pay (gross, median) (5)

£57,200

(vs. £43,200 all industries in London)

39.6%

20.5% 192%

Share of jobs paying below the LLW (6)

=  3.1%

No opportunities for ~ Net good involvement Unpaid overtime Not satisfactory hours  Zero hours contract

e progressen (vs. 13.8% all industries in London)

F] Top 10 occupations in demand (3)
(London level)

Of 20,400 online postings for professional services-
related jobs in London (Oct 2025), the main roles were:

1. Project support officers 6. Personal assistants &

2. HR & industrial relations other secretaries

officers 7. Management consultants

3. Solicitors & lawyers & business analysts

o

Other administrative

4. Advertising & marketing :
occupations n.e.c

associate professionals

5. Sales accounts & 9. HR managers/directors

business development  10.Marketing & advertising
managers directors

U
E Workforce profile (7)
(sector in CLF vs. all sectors in London)

*» 44% female and 56% male

26% from ethnic minority backgrounds (38% across
all sectors in London)

* 18% aged over 50 years (27% across all sectors)

13% reported a disability (14% across all sectors)

Notes: *Data for zero-hour contracts not available due to small sample sizes; **data for workforce profile is for finance and professional services combined (to be updated)



Life sciences: Central London Forward

@ Number of employee jobs (1)

® 5,000

(0.1% of CLF total)

Online job postings (3) (London level)

London, Jan 2019 - Oct 2025 (three-month moving average)

Life science

T2

T T T T T
2020 2021 2022 2023 2024 2025

Job quality indicators (4) (London level)

Business profile (2)

500 local units

(81% less than 10 employees)

Sector skills in demand (3)
@ (London level)

Technical Transferable

1. Project management 1. Research

2. Clinical trials 2. Communication
3. Biology 3. Management
4. Auditing 4. Leadership

5. Clinical research 5. Innovation

Pay profile
(employee jobs, London level)

Notes: Data for job quality, pay profile and workforce profile not available for Life sciences

(London level)

E'I Top 10 occupations in demand (3)

Of 800 online postings for life sciences-related jobs
in London (Oct 2025), the main roles were:

1. Medical scientist

2. Research development
manager

3. Biologist

4. Clinical research co-
ordinator

5. Laboratory technician

i
Workforce profile

6. Environmental planner
scientist

7. Researcher/Researcher
associate

8. Clinical research
manager

9. Biostatistician
10. Quality inspector



Digital: Central London Forward

®® Number of employee jobs (1) Business profile (2) EE'I Top 10 occupations in demand (3)

® 441,000 37,200 local units == (tondonieve)

(12.5% of CLF total) (87% less than 10 employees)

Of 11,600 online postings for digital-related jobs in

o . London (Oct 2025), the main roles were:
Online job postings (3) (London level)

London, Jan 2019 - Oct 2025 (three-month moving average)

Sector skills in demand (3)
@ (London level)

1. Programmers, 6. IT Managers
Technical Transferable software developers 7. IT network professionals
1. Python 1. Communication 2. IT business analysts, g actyaries, economists,

system designers statisticians

2. Scalability 2. Problem solving 3. Dat st
. Data analysts :
3. SQL 3. Management - 9. Web de_5|gn
_ _ 4. Database administrators  professionals
pigial 4. Amazon web services 4. Leadership 5. Cybersecurity 10.1T operations
5. Agile methodology 5. Innovation professionals technicians
Job quality indicators (4) (London level)** Pay profile E Workforce profile (7)
Region of work based analysis, 2024 (employee jobs, London level) (sector in CLF vs. all sectors in London)
W Digital All other industries London
‘ Typical annual pay (gross, median) (5) « 29% female and 71% male
- 37.4% * . . .
£59 y 800 * 23% from ethnic minority backgrounds (38% across all
(vs. £43,200 all industries in London) sectors in London)
| Share of jobs paying below the LLW (6) » 16% aged over 50 years (27% across all sectors)
- 7 9%* » 13% reported a disability (14% across all sectors)
ot good involvemen c:[oepef:r’:gnr\e\:;uﬁr npaid overtime ot satisfactory hours ero hours contrac! (Vs. 13.8% a” industrles in London)

Notes: *estimates for the information and communication sector; **data for zero-hour contracts not available due to small sample sizes
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