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Participant Satisfaction Questions 

All providers are required to collect data for the following three key questions. 
Q1. What do you think of your advisors/trainer’s?

a) Knowledge of the subject/activity

b) Understanding of your needs

c) Support in setting targets to help you achieve your goals

d) Help with finding other support for you

e) Support with helping you to plan your next steps

Q2 How has this Activity made a difference to you?

a) My confidence has

b) My skills has

c) My prospect of getting a job has

d) My knowledge of options available to me has

e) My motivation to make the next steps has 

f) My ability to manage my time and responsibilities has

Q3 Overall, How satisfied or dissatisfied were you with the activity? 

Prime contractors are required to report the number of responses, per option, per question to the funding agency on a quarterly basis using the Employability Performance Rating Calculator (http://data.london.gov.uk/dataset/lepr-esf-2014-20). This is completed quarterly to ensure that Participant Satisfaction responses can be acted upon through the funders or prime contractors performance management. Participants should be asked to complete the three survey questions as they leave the ‘into work’ pre-employment support element of the activity. The questions can be re-worded to suit the group of participants on the programme, but the three questions must include the sub categories and options demonstrated below.

The template below can be used, it is recommended to incorporate the questions into your standard exit questionnaires for your projects.
Name:

Date:

Activity:
Tutor:
Q1.
What do you think of your advisor/trainer*? 
(*Prior to circulating the questionnaire to clients, please select most appropriate term for your clients)

	
	Very good
	Good
	Not good 
or bad
	Bad
	Very bad

	a) Knowledge of the subject/activity*

	(
	(
	(
	(
	(

	b) Understanding of your needs
	(
	(
	(
	(
	(

	c) Support in setting targets to help you achieve your goals
	(
	(
	(
	(
	(

	d)  Help with finding other support for you
	(
	(
	(
	(
	(

	e) Support with helping you to plan your next steps  
	(
	(
	(
	(
	(


Q2.
How has this activity made a difference to you?  
	
	Improved a lot
	Improved a little
	Not changed
	Got worse
	Got much worse

	a) My confidence has
	(
	(
	(
	(
	(

	b) My skills have 
	(
	(
	(
	(
	(

	c) My prospects of getting a job have
	(
	(
	(
	(
	(

	d) My knowledge of options available to me has 

	(
	(
	(
	(
	(

	e) My motivation to make the next steps has
	(
	(
	(
	(
	(

	f) My ability to manage my time and responsibilities has
	(
	(
	(
	(
	(


Q3.  Overall, how satisfied or dissatisfied were you with the activity? 

	
	Very satisfied
	Satisfied
	Neither satisfied or dissatisfied
	Dissatisfied
	Very dissatisfied

	
	(
	(
	(
	(
	(


	Thank you taking the time to completing the survey, your feedback is very important 
and will be used to help improve our service
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