EVIDENCE & INSIGHT
Public Voice Performance Overview: Q1 26-27
This report shows performance for the Police and Crime Plan 2025-29 metrics alongside additional insights and other notable changes. 
All data presented is for the 12-months to June 2026 (Q1), unless otherwise stated.
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[GOVERNMENT PROTECTIVE MARKING] 


Headline indicator

	
	Q1 25-26
	Q1 26-27
	Difference

	Victimisation prevalence* (Public Attitude Survey; not police-recorded)
	5%
	7%
	+2pp


*Victimisation prevalence is for victimisation in Q4 25-26 (January-March 2026), reported in Q1 26-27. 

Building safer, more confident communities

	
	Q1 25-26
	Q1 26-27
	Difference

	Confidence (“good job local”)
	45%
	44%
	-1pp

	Worry about crime
	47%
	43%
	-4pp

	Worry about ASB
	41%
	39%
	-2pp

	Hate crime a problem in the local area
	19%
	20%
	+1pp

	Feelings of safety after dark
	68%
	70%
	+2pp

	Feelings of safety after dark - females
	57%
	60%
	+3pp



Supporting and overseeing reform of the MPS

	
	Q1 25-26
	Q1 26-27
	Difference

	Trust in the MPS
	74%
	70%
	-4pp

	Police would treat everyone fairly
	65%
	63%
	-2pp

	Stop and Search is used fairly
	60%
	55%
	-5pp




Improving the Criminal Justice System and supporting victims

	
	Q1 25-26
	Q1 26-27
	Difference

	Effectiveness of the CJS
	57%
	53%
	-4pp

	Victim satisfaction (USS BCU-reported)
	63%
	63%
	0pp

	Victim satisfaction (TDIU telephone)
	37%
	32%
	-5pp

	Victim satisfaction (TDIU online)
	29%
	23%
	-6pp







Notable changes of +/- 3pp or more are highlighted green/red.
National comparisons – trust and confidence

Latest data from the Crime Survey for England and Wales (CSEW) is for the 12 months to Q4 25-26. It shows that: 
· 48% of Londoners agree that the police do a good job in their local area (MPS/CoLP), compared to 45% as measured by the MOPAC Public Attitude Survey in the same quarter. 
· 70% feel they can trust local police. 
· Both CSEW results for London are in line with the national result for England and Wales. Trust is in line with London’s most similar forces (West Yorkshire, Greater Manchester, and West Midlands). Confidence is in line with Greater Manchester and West Yorkshire, and above West Midlands. 





Trust and confidence: additional insights

Key trends:
· Londoners’ perceptions of crime and safety have improved. In the 12 months to Q1 26-27, fewer Londoners were worried about crime in their local area (down 4pp) whilst female safety after dark has increased (up 3pp). 
· Trust has declined by 4pp in the last year. This may have been influenced by the BBC Panorama documentary which aired in October 2025, after which there was an immediate dip in trust, which continued for around 3 months before starting to recover.
· Perceptions of police fairness have declined. Notably, the proportion of Londoners feeling Stop and Search is used fairly has decreased (down 5pp).
· Confidence stands at a record low. The latest result for Q1 26-27 is the lowest recorded rolling 12-month result since the survey began (44%).

Demographic insights:
Differences by demographic groups are measured by looking at the gap between the result for the specific sub-group and the London-wide result. 

· Confidence amongst LGBT+ Londoners has improved. 42% of LGBT+ Londoners agree the police are doing a good or excellent job in the local area, which is 6pp. higher than the same time last year. However, there are still large negative gaps for this group for trust in the MPS (-14pp) and feeling the police treat everyone fairly (-15pp) compared to the London-wide results. 
· Jewish Londoners have become more concerned about hate crime and less positive about local policing. The gap for feeling that hate crime is a problem in the local area has widened from +13pp. in Q1 25-26 to +22pp in Q1 26-27 for this group. Negative gaps have also recently emerged for this group in feeling local police deal with the issues that matter (-6pp) and local police can be relied on to be there (-9pp). 
· Mixed Ethnicity and Black Londoners remain less likely to trust the MPS (-15pp and -8pp respectively), or to feel the police use Stop and Search fairly (-15pp for both groups). 
· The gap in confidence for White British residents has narrowed slightly and now stands at -3pp, compared to -6pp at the same point last year.

Victim satisfaction: key insights

· TDIU satisfaction is at a record low.  For those reporting via the phone there has been a 5pp drop when compared to the same point last year. Similarly, for those reporting online there has been a 6pp drop. Satisfaction for victims of crime reporting to BCUs has remained stable. 
· Victims reporting via BCU (USS) that report a disability are less satisfied. Those reporting a disability are 11pp below the London-wide result.

All data presented above are rolling 12 months unless otherwise specified.

Victim satisfaction: additional insights

The Victims’ Code of Practice (VCOP) sets out the services and minimum standards that must be provided to victims. This includes the right to be offered Victim Support. The MPS provide victims with a Victim Information Leaflet, which covers many VCOP rights, and our data shows that those receiving this leaflet are more satisfied. Victims who feel vulnerable and who have that vulnerability identified and catered for by the police are also more satisfied with the overall service. 

	
	Q1 25-26
	Q1 26-27
	Difference

	Made aware of the Victims’ Code
	31%
	30%
	-1pp

	Offered Victim Support
	43%
	43%
	0pp

	Received Victim Information Leaflet
	38%
	33%
	-5pp

	Vulnerability identified and catered for
	42%
	42%
	0pp



All data presented above are rolling 12 months.
Notable changes of +/- 3pp or more are highlighted green/red.
Other notable changes and new questions

· Londoners’ support for police use of Live Facial Recognition (LFR) has declined. In the 12 months to Q1 26-27, 77% of Londoners supported the use of LFR to identify violent criminals – down 7pp compared to Q1 25-26. 

· New Public Attitude Survey questions launched in Q1 26-27 show that of those who responded to the survey in this quarter (April – June 2026):
· 45% feel the MPS is effective at tackling child sexual abuse.
· 35% feel the MPS are effective at dealing with crimes committed by high-profile people such as celebrities or politicians.
· 38% believe crime in their local area has gone up in recent years, whilst 52% believe it has stayed about the same. Confidence is lower amongst those who feel crime has gone up. 
· 7% said they have heard of the Metropolitan Police Service’s ‘Engage’ Platform – with this group more likely to say they feel informed about local policing. 

Data presented for new Public Attitude Survey questions is for the single quarter Q1 26-27. 
· All data presented above are rolling 12 months.
· All data presented above are rolling





















Explore our dashboards
↗   Police and Crime Plan
for more information on the PCP metrics, including demographic and borough breakdowns
↗   Trust and confidence 
for some of the key drivers of trust and confidence, along with demographic and borough breakdowns
↗   Victim satisfaction
for more detail on victim satisfaction, broken down by crime type, BCU and demographics
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